
I couldn't agree more with access to deaf and hard of hearing

travelers.  A few weeks ago, I was traveling to the East from

Chicago and the planes were delayed for more than two hours.

 

Although I went to the agent every 15 to 20 minutes to inquire

about the status of the flight, it would have been much easier to

see the captions on the screen, not just for  me, but for the many

foreigners who probably did not catch the announcements.

 

I would like to advocate on the Deaf and Hard of Hearing travlers

for better communication and announcement access.

 

Thank you for pursuing this issue, a much needed one.

 

Sincerely,

 

Vivian Cardona, M.S.

clinical Therapist, Deaf and Hard of Hearing


