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usAc\
March 2, 2006

Vycera Communications, Inc.
12750 High Blu[[Dr.
Suite 200
San Diego ,CA, 92130

Universal Service Administrative Company

Billing and Collections Department
1-888-641-8722

RE: ContributorR'evenueAudit-Vvcera Communications. Inc". Filer ID: 812626

Dear: Thalia Gietzen

On Feb 1,2006, the Universal Service Company (USAC) sent a letter to Vycera
Communications, Inc. regarding the requirement to revise its FCC Form 499-A within 60
days in accordance with USAC's Intenml Audit Division (lAD) audit ofthe contributor
revenue tilings for the years 2003/2004 (audit). As of the date ofthis letter, USAC has not
received a form revision from your company.

The required FCC Form 499-A revisions must be received by USAC no later than 30
days from the date of this letter. Please attach a cover letter to the FCC Form 499-A
revision(s) that reference the audit performed by USAC lAD, and mail your forms to:

USAC
Attn: FCC Form 499 Data Collection Agent
2000 L Street, N.W. Suite 200
Washington, DC 20036

USAC will review the submitted Form(s) und~r the regular FCC Form 499 revision process.
In the event that Carrier fails to submit revised FCC Form 499 (s) that adhere to the audit
findings within 30 days, USAC ',vill prepare FCC Form 499(s) on your behalf. USAC will
process Carrier's revised Fonn(s) and apply the appropriate contribution adjustment to the
first USF invoice following expiration of the 30 day filing period.

All billed contributions must be paid by the invoice duc date to avoid late payment fees and
Red Light action.] Billed contributions over 90 days delinquent are subject to the Debt

1 Amendment qlParts 0 and 1 q[the Commission '8 Rules; Implementation C!fthe Debt Collection and
Improvement Act of 1996 and Adoption ofRules Governing Applications or Requests/or Benefits by
Delinquent Debtors, Report and Order, MD Docket No. 02-339, FCC 04-72, at ~ 4 (reI. April 13,2004)
(Red Light Rule Order).
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Collection Improvement Act (DCIA),2 and will be transferred to the FCC for further
collection.

In accordance with 47 C.F.R. Sections 54.719(c) and 54.720(a), Carrier may appeal this
action and the audit findings on which it is based. You may send your written appeal and
supporting documentation to the Federal Communications Commission (FCC) at:

Federal Communications Commission
Office of the Secretary
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Please be sure to indicate the following information on all communications with the FCC:
"Docket Nos. 96-45 and 97-21." To ensure your appeal receives proper consideration by
the PCC, we strongly recommend that, before you submit your appeal to the FCC, you
carefully review the requirements set forth in 47 C.P.R. § 54.721.

Should you have any questions, please contact USAC at (888) 641-8722.

Sincerely,
USAC Billing and Collections

cc: HOA DUONG

2 Debt Collection Improvement Act of 1996, Pub. L. No. 104-134, 110 Stat. 1321, 1358 (1996).
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!, Vycera

I,eHer of AppcaJ
Hi{l;h Cust and Low Income Division
Uni\lersal SerVIce Administrative Company
1000 L Street, NVV, Suite 200
W,,,,hingtoll, DC 20036

Rc: Lett",· of Allpeal of Vyccl''' COllllllllllkatiolls, 1m:. (Filel' U> No. 812626) of USAC Audit No.
CH2005CP004

To Whom 11 May Concern:

VyGera (~onmLllnicati.olls, Tne. (Filer ro No. X12626) (""Vycera"),in rmiponse to the final report of the
Internal Anelit DiviSIon ("lAD") of the Universal Service Admini,trative Company ("USAC") with
re'p"ct to (iSAC Audit No. CR2005CP004 ("Audit Report"), and in accordance witb Section 54.719(a)
of the ruJcs and regulations of the Federal (~ommllnicatio.nsCOlllmisf;ion eC()mmission~», 47 CII'.R. §
'>4.719(a), hereby submits this appeal of tbe Audit Report, a copy of wmcb is appended at Attaclunent A
ilnd was received by Vycera on January 23, 2006. ' As d""cribecl below, several oftbe Audit Report
findings arc erroneous and contradict or rnit';i.nterpr(~t Commlssior.1 rules and related Universal Service
filllLd CllSF") orders.

11'01' the rea~~onH detailed below, Vyecra appeab the Audit .Report conclllgions concenling (i) jurisdictional
allocation of revenues on the 2003 alld 2004 Form 499-A, r.llle 405, (ii) allocation of bad debt on the
:.!004 Form 499-A~Line 422, and (iii) a COrlnTlissiorllule violation with respect to intemational traffie
reports.

Vyet"a roq",,,t,, tbat USAC ,"sue a revi"ed fill'll audit report tbat (i) excludes the ,ubscriber line cbarge
C'SLC") [rom report.ed revenue.':\. or, in the altClnativc, allocat.es revenues at Line 405 of the 2003 and
2004 Form 499-·A betweenillterstate and international in the propOltion of in1;(~rsta.teand international toll
"erv icc ",venues reported at Line 4J 4 of the applicable Form 499-A, (ii) allocates bad rkbt expense on tbe
200,~Forrn ·199-/\, Line 422 in 1h(-~ correct propoJtion and (iii) H.ml0ves references to tJ10 11otion that
Vycera vioJatcrl a ll()tlCxjgtent COlll.lnission rule.

fn or.' around tho f()Ul"l11 qUruler of 20CJ.'r, lAD began (lIJ audi.! of Vycera."s 2003 and 2004 Form 499-A
hlings. In i[::;/\l.1dit R{~porL, lAD clet.ennined that Vycera did not COlllply fully with the Commission's
ruli;,'~-, and the Ji'orm 499,"A iustluctions. I.i'or purpol::)cs ofthi~ appeal letter, Vy(~era does not surnmarize all
of 11\1)"" Iindillgs and imtead lets the Audit HCPOlt speak for il~cIf; however, Vycera disagrees with the
(-'oj !owinp, finding;; 11l the Aud'it TZepol'L:

I t\iJ7:abdh Chou of USAC', TAJ) ]"onvdIde·d " GOpy of tbe fim.1 Audit Report to Vyeera via email Of]

:':;atunlay, JanUitTY 2],2006, dud \lyceran~ce1Vcd the emall on M:onc1a:v, Jauu81Y 23, 2006- Thus o for
IJIlrp()~cs of calculating the 6()'··day deadhlle for apPt~allng a lJSAC decll:lion, Vycera j~wjtl.lin the
,ilTlefi..,ime 'IJJeBCrihcd. by th~: rules.

Vycn:a COl1nHunical:ions, lnl.:.
! 2750 High BlufTDrivc, Suite 200, San Diego, CA 92UO

R\R.792 )-100 (lei)· 858.79'1.0050 (hlx)
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• Jtum.dictiQlJaIAUocati;m ofR,weilUe;; For subscribe. line eb'Rge,; ("SLe") (referred to by TAD as
Inter,tate Access Fees), lAD !()\md Vycera should have repOlted all SLC as revenue at Line 405
of the Form 499·.)\ submitte(l iJJ 2003 (revenue year 2002) and 2004 (revenue yeal' 2003). Also,
lAD detenllined tbat Ihe SLC should be allocated 100 percent as interstate revenue.

• Bad Dcbt With respect 1<> Vycera', deduction of bad debt on its filed 2004 Form 499-A at Lil:1e
422, lAD detennmed Vyeera should reallocate its bad debt expense attributable 10 interstate
revenues b<l~edon the perce:ntages resulting from the audit and set forth in the Audit Report.

.. Ipternatiop.alJ}afTie ~l1ldR~Wl1!@RepoIJ: Bc(;ausc Vycenl's intenultional telecommlU1ications
trafItc report filed plRswmt to 47 C.F.R. § 43.6] did not mat<:h the fig,"'e reported at Line 419(e)
of the ;!.O03 Form 499-A, lAD I:1oted an exception in the Audit RepOlt and declared the
incongruence to be a violatioll of the CommiR51on's rule::;,

• Re[{!}i1'lJ for R9Y.ised_~OOJ an\.L2QQ::!l'011l1 4'llc:As: Subsequent to issuing Il,e Audit Report,
LJSAC requested tbat Vyeera revise it; 2003 and 2004 Form 499·)\ filings to reflect lIt<, findings
contained in the Audit ReporL

As follows, Vyecm a(kli"sses the alxwG-hs!ed issues 8nd submits the alternale decision lAD should have
rcached under the Ccmlmlssion'g rules, regulations and orders. 2

,JUI'i.dictional Allocation of Revennes (2003 and 2004·1'0I'ln 499-A, Une4~

In the Audit R"p011., lAD found that Vycera did not report SLC as revenne at Line 405 of the 2003 and
2004 Form 4()9-l\.s 3 Furthermore, lAD determined that such charges must be n,ported lIS 100 [)(,reent
n]1:crgtatl~ revcnue.4 ThoBe decisions luisinterpre1. the FanJJ 499-A irmlructiolls and jmpropt~r1y

ellHraeterizc the SLC as revenue where Vycera does not book tl}(,~ SLC HS revenue.

A. SLC billed by Vyeem should not be ,'egarde" as revenne by USAC.

111 the Audit Report, _Financial Operationsl'vfanagcment CFOM:") cite-s the Fonn 499-A instn.Tctions at
J11.C.2: «Gross revenues also should indude any surcharges on telecommunications services that are
bi Iled to 111" etlstenuer ,md eithol' retained by t1M Jjler or reuutl:ed to a non-government third parly under
conlIact. Gross reVtWIUe~ s-hould exclude taxes and any surcharges that are not recorded. on the company
books 03:-; rC\i enllC hut which instead are rmnitted to government bodies. ;;5

As explained by Vycera in its response 10 l11e Audit Report exception, Vyeera flwrely passes through the
Sl'c' to its GllstOJners and docs not ret.ain the 31,C.6 :Fol,' the relevant time periods of the audit (i.e"

~.- Tn additiOIJ 1:0 the positions ~tated in Ihis letter of appeal, Vycera incorporates by reference all oflhc
arguHH:mts it made in it~i response t.o the exceptions contained in the Audit RCp0l1.

, See Audit l<cporl at 4.

c< Id. at 4.5.

, fd. <Ii ()_7
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reWlllle years 2002 and 2(03), Pm:ific Bell a",essed the SLC to Vycera with no resale or olher discounL
Vycera pa.<:;sed that <;tJarge, ·without. any markup, (Erectly to its customers, As a result, the SLC provides
Vycera with no profil; and Vycera does not record the SLC as revenue on the company books, The fee is
netted agamst an expense acc01ul1: in the same manner ill which Vycera handles other govcll11nent
mandated smeharges. Fl~tllermore, when Vycera ca1c:ulated the US!' surcharge for it, customers 111 the
applIcable, revenue yeurs, it did not include the SLC because the SLC is not booked as revenue.

1/01\,1 stateg flJlther in the Audit RepoIt tbat "'all surchflrges on telecommlUlicatiollS services billed to
custo.mers and rCluitted to a nou-govr.JTIlUeutlhird party are considered, gross revenues as it pert.ains to the
499 [iliJ]g~:L,'7 That statement is overly broad (lnd excoods the ~cope of the Fatm 499-A insbuctiolls by
on) itting thll phrase "\mder contract." _Moreover, jf FOM: intended t.o include 111e phrase «tUldcr conlracl"
in their sta.tement, the logic of .FOM is flawed 111 that FOM concludes, without any support wh.:'ltsoever,
1hatthe SLC must be revenue to Vycera as a sUlcharge "'remitted to a non-govenunent third party undm'
contract" mcrely because the SLC is neither a surcharge baled to the eustomer and retained by Vycem nor
a surcharge remit.led to a government body. In other words, FUM mist"kenly beheves tbat surcharges fall
into only three possible categories, and becalJ~w two of the potential categories do not apply, Vyccra'B
SLC~ pass-through must be forced into the rmnaining categOly, no matter how awkward the reading or
unJugt the result

JndtJding lhc SLC as revenue and part of a filer's contribution base in the palticulor ciwllil1stance of a
carner ill Vycera'g position i.e., where the SI,C :is a mere pass-through charge to a customer-
improperly shift;.; the financial burden of LJSF contributions to the carrier who recognizes no gain frOl11 the
Sf ,C lAD would bave Vyccra pay 11", till! amount of tbc SLC to Pacifi<: Bell, r,,~ngnizeno revenue or
profit hum the SLC, and require Vycera to contribute to USF based on revenue that simply does not exist.

Whik the Sl.C is a tederally-regulated fee assesscd directly against customers to recover a portion ofloop
cost, allocated to illtereXc:fmnge access, Vycera pays the Iilll amount of the SLC to Pacliie Bell,
recovering andretaiIllng nothitlg. Accordingly, the SLClbat is passed through by Vycera to its ClJstOlnem
and off"'1 entirely by payments to Pacitic Hi'll "hould not be included in Vycem's contl'ibulion base.

H. If the SLC is treated as ,",'Venue by USAC, such c111...ges should be allocated between
interstate and international tl'affic revenues.

rf~ however, the SLC is "a tegorized as rev"'m.e, it should not be allocated I 00 percent to interstate
revenue. Instead, in the case where the SLC is paid to Pacific Bell and merely passed through without.
rnarkup to Vycera's customer, the SLC should belreated similar to 'Ihe former PICe pass-tlu'ough at Line
4] 4, which jg aJlocatcd in propOltion to lnter~;.taJ.c and inten13tional revenues.

lAs the COll1JTlission has ol}.')crvGd, "the SLC and PICe "vere eSI:abhshed to re.<:'.ovef loop cost" for the sarne
~erVlce --interexehallge access.,,8 Bccaus(~ 1h(; two it.ems were deemed equivalent 1I1 pllrpose and because

7 1d. :1t'7

fl in the klatler I?fAcce,'l.'s ChargeR~_/t.7fin,Pnce Cap PepjiJrmance I?eview for LocalExchange Carrie!:"{,
LOll-'" k'olume J,ong Distance Users, P'eden..ff.,-.')'tale Joint Board on Universal Service, Six1l1 Reporl and
Older 1l'l CC Docket Nos. 96-292 and 9~-J ,Report and Order in CC Dockc1 No. 99·-249, E!Ieventh Report
alld (),del;n C'C Docket No. 96-45, 15 FCC Rcd 12,962, '197 (2000).
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both itcUlg relate to an end user's aGcess to the illtcrexchange network to make both interstate and
international calls, Vyccra shouJd be permitted to allocate the SLC~ it passes -tJlfOUgh to end -users in the
~al1le manner (IS it PICe pass-through charges were aIlocatcd -between interstate and infernatlonal
revenue, at Line" 405(d) ancl405(e), respectIVely

FOM's reference to the Form 499-A illstTu<;1i')l1s at IILC.3 (the Audit Report incorrectly refers to lfl.C2)
'~('jrcuits within dIe United States that connect a customer to an international circuit should be reporaxt

tl:i interstat.e" - is entirely misplaced. 'fhat particular inst111ction bas nothing to do with reporting revenue
at l.inc 405 In fad, the illHtTUction is d note that relates to repoltiug at Liner; 418 and 419.

For\/T's n..,fe-J-encc to 1he instructjon appears to be a misguided attc.rnpl: to rewrite the Fonn499-A
iustnlGtions to require all int.enJatl011aJ·-bonnd LTaffiG and revenue to be reported as: interstate revenue.
\~.oreovcr, F(JM:'s propo.<:;ed definition of inter.!\tate teleGommurncat.ion con1Tadict~ the Commission's
dCJfinifjon at 47 CF.R. § 54.5. Tbis effort by FOM and lAD is prohibited uncler 47 C.F.R. § 54.702(G),
which states that "'the Administrator may not luake policy., interpret lmc1ear provisions of the statute or
nl.les, or )nt(~lpret the intont of COf]gre~'{g."

AGGordingly, if SI,C is appropnatdy treated as revenue, it should be allocated in line wit11 PICC pass
through cbarges, aud the allocation of tbe SLC amount of $1 06,670 on111e 2003 Foml 499·A should be
315 percent interstate and 41 .81 percent ilIternatlOml, reslllt,ing iu $3,360 at Line 405(d) and $44,599 at
I,me 405(e) Jior the 2004 F'OIm 499-A, the ,,]Joeation of the SLC amount of $58,287 should be 2.45
pereent interstate dud 73.4 percent international, resulting in $1,428 at. Line 405(d) and $42,783 at Line
405(e)

Bad Debt Expe"••• (2004 FOI1I1 499-1\, Line 42~

Lllle 422 oUhe 2004 Form 499-A reql.llres filers to Jist the portion of uncollectihle revenue or' bad deht
expeJ"Ll'ic of the HItlOlmt reported at Line 421 associated. with universal service contribution hl1se amounts
reported at Line 420. li'ilcrs that <.10 not maintain lecor(l~ by businefj.s type aTe instnlcted to allo(.mt(:) the
tolal bad debt reported at Line 422(a) based on the reported interstate and international revenue

. 9
proporlJons_

In tbe Audit Report, J!\D noted th"t Vyeera conc<:tly aJloeated bad debt on L.ine 422 of the 2004 Form
'199··.A dS 4.3 pmcent intel1ltate mv,,,"ue; however, based Oil its findings in the Audit Report, lAD
dderJlJlIled that Vycera ,h'mld allocate bad debt based on 1he revised percentages resulting from lAD's
n~calclilat.iorffiof interst.atc and international percentages ofgross revenue. J 0 lAD's findings for t.he 2004
Fonn 499-A increase interstate revenue fi-nm 4.3 percent to 5 percent of total gross reveJ:nlt~.

Vycera di3jJgft~e5 with lAIYs [mal percent.agt~ for ll1ter~tate revenue. As indicated above witll respect to
the SLC, it' the SLC is cons idered revc.W!ue, ll,en it "hould be allocated beJwecJ1 interstate and interrJEtional
revenue basc(l on llie proportion of long distmJc,e revenue at Line 414. After that appropriate adjlJstment
i'l made, Vycera's percentage of int.erstate revemle for the 2004 Form 499-A, as seen at Line 420, should
be 4.3 percent ofgr 0", revenue. The pereelltnge ot' mt.e111ational revenue reflected at. Lille 420 should be
32.2 percellt of gross revenne. And tbe bad debt expenses should be alloC'dted accordingly (i.e., 4.3

9 See 20lJ4Furm -199--}\ Instructions al U~.

((I Aucl it Report at K

---------_._-----
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percent interslate and 32.2 percent Interrmtiona.l). Sud] a revJsion would result in a decrease in Vycera'g
"I'llerstate Amount Audited" in the aJllounl of $ '16,800 (as opposed 10 lAD's decrease of $54,41 9) 'md a
decrease in Vycem's "'Intenmtional Amount Audited" m the arnount of$350,456 (as opposed to IA1Ys
cleerease of $349,01 8).

Jlltel"Oat;OI",1 T ..affic alld Revelllle Rep0l1 (2003 Fo..m 4!I9-A, L~J!ill

11\ D nol"d iu the Audit Report that Vycera's reported revenue al Line 419(e) of the 2003 FOlm 499-A did
not correspond to Vycera's international telccOl1umlllications tTaffic and revenue repOlted purSuHnt to 47
CFR § 43.61 11 Although ]N) stRted correctly thatll,e discrepancy had no monetary effect on Vycera's
contrilmtioD base for that filing period- TAD deelared the discrepancy to be a violation of Commission
rt.l]cs.

VyCCl"l111otce] in its response to the exception that there :is no (~Olnrnissionrequirement that 'Ihe revenue
figures match, and mdee(~ the Form 499-A JtJsln](;!iolls auticipate discrepancies.:Z In the final Audit
Report, I.J\D and Financial Operations MmlBgement did not addrc"" the points raised by Vycom in lis
TGS1)onsc 10 the exception 1] Vycera bclieve~ it is imperative that lJSAC review and respond to Vycera;s
points concenling this issue, and Vyecra din.'K~lslJSAC to Vycera's response previously submitted 3nd set
forth in the Audit Rep(llt

Vycera rt~sJ.)cctfullyrequests th-lt USAC review the determirmtion that Vycera, has violated Cmllmission
rules and issue a revised audit repolt that elirl11nates any such reference to a ndes violation.

Request fot, Submissioll of Revised 2003 and 2004 1"0"111 4~)9-A~

III Jamlmy 31 and Mardr2, 2006 tetters, USAC requested that Vycera submit reviscd 2003 and 2004
Form '199-As reflecting the figmes, percentages and conclusions of the Audit RepOJt. B<x:ause Vy<:era is
appealing c"rtain C()uc1usions in Hre Au,Ut Report, it should not be required to cOJnply with the request
until the appeals proeess is completed and a final determination concerning the validity ofIAD's findings
has been reached. Vycera disagrees with aspt\ctx of the Audit RepoIi, and tbus it Gannot revise the forms
and certify the authenticity and tmth of the infmmation if that information is based lAD's repOlted
hndings.]4 Accordingly, Vyeem respectfnUy requests that USAC withhold its request for revised Form
·'1<)9·-}\;:; untill1wse issues all appeal have been resolved.

For -the above-described reasons, Vycera requests thatl JSAC immediately issue a revised alKlit report that
(i) eliiTlinflt..es the SLC from reported revenues Of, in the alter.native, allocates revenues at Line 405 of the
2003 and 2004 Form 499-A between mterstate and mternational revenues based on the proportion of
inte,n;t.Htc and Jutenmtional nwernlCS listed at. Line 414 of the re::;pective Form 499-A (i.e., 3.15 percent for
the 2003 Form '199,A and 2.45 pc'recnt for the 200,1 Form 499··A), (ii) allocate" bad debt expense on the
2004 I'onll 499-A, Line LI22 in the emmet proportion (i.e" 4.3 percent inlerstate and 32.2 percent

IJ Id al12-13.

"Id at ]3.1'1

13 fa. at 14 (FC)J:v:f rel:i'ponse prov idiup;: nc) addjhonal comnle.uts).

I" See, e.g., 47 C.F R. § 5'1.71 1(a) (delailing cerlification reqummJellt;, for snbmission of USF filings,
i.ncluding} .Form 499,.A).



USAC App".ls
Mardi 22, 2006
Page 6 of ()

international); and (iii) removes references [0 the notion that Vyccra violated a Comrn.ission rule for a
discrepancy ill intenmtional revellue.

I,aglly, as VyGcra has timely appealed a decision of USAC, appJiGation oftlle Commission's Red Light
Ruk~ and related consequences, such as the witbholding of any USF disbuni(,':mcnts due Vycera) must be
iunuediately slJspended.

If you have que.stions concernjng this ktter of appeal, please contact the undersigned via telephone at
X58.792.2400, via enlail at Qili'iQlI@yyq;1'L9{.~II,or v ja fax at 858. 793.OJ 41.

Respectfully subm ttted,

R. Dale D;xon, Jr.
Vic" President & General Counsel

cc: 'I1mJia R Gietzen
Oms Racquet

-~------------"--
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Universal Service Administrative Company

Billing and Collections Department
1-888-641-8722

April 7, 2006

Vycera Communications, Inc.
12750 High BluffDr.
Suite 200

San Diego, CA, 92130

RE: Contributor Revenue Audit- Vycera Communications, Inc. (812626)

Dear 111alia Gietzen:

On 0113112006, the Universal Service Company (USAC) sent a letter to Vycera
Commtmications, Inc. regarding the requirement to revise its FCC Form 499-A within 60
days in accordance with USAC's Internal Andit Division (lAD) andit ofthe contributor
revenue filings for the years 2003/2004. As of due date ofrevision, USAC has not received a
fonn revision from your company.

USAC has prepared the FCC Form 499(s) on behalf of Carrier. The formes) will be processed
and contribution adjustments applied to the April/2006 USF invoice.

All billed contributions must be paid by the invoice due date to avoid late payment fees and
Red Light action. I Billed contributions over 90 days delinquent are subject to the Debt
Collection Improvement Act (DCIA),2 and will be transferred to the FCC for further
collection.

In accordance with 47 C.F.R. Sections 54.719(c) and 54.720(a), Vycera
Communications, Inc. may appeal this action and the audit findings on which it is based.
You may send your written appeal and supporting documentation to the Federal
Communications Commission (FCC) at:

I Amendment of Parts 0 and I ofthe Commission's Rules; Implementation ofthe Debt Collection and
Improvement Act of 1996 and Adoption ofRules Governing Applications or Requests for Benefits by
Delinquent Debtors, Report and Order, MD Docket No. 02-339, FCC 04-72, at 1[4 (rel. April 13, 2004)
(Red LIght Rule Order).
2 Debt Collection Improvement Act of 1996, Pub. L. NO.1 04-134, 110 Stat. 1321, 1358 (1996).

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080
Visit us online at: http.Jlwww.universa/sBrvice.org

"_.~.-.__.,,~ .. ---"~.'~ ..
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Federal Communications Commission
Office of the Secretary
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Please be sure to indicate the following information on all communications with the FCC:
"Docket Nos. 96-45 and 97-21." To ensure your appeal receives proper eonsideration by
the FCC, we strongly recommend that, before you submit your appeal to the FCC, you
carefully review the requirements set forth in 47 C.F.R. § 54.721.

Should you have any questions, please contact 1JSAC at (888) 641-8722.

Sincerely,
USAC Billing and Collections
Financial Analyst
Chang-Hua Chen

cc: HOA DUONG

2000 L Street, N.W., S"ite 21l0, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080
Visit us online at: http://www.universa/serv/ce.org
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/.~ Vycera"
May 4, 2006

Via Overnight Mail

Chang-Rua Chen
Universal Service Administrative Company
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Vycera Communications, Inc. (Filer ID No. 812626); USAC Audit No.
CR2005CPOO4

Dear Ms. Chen:

Vycera Communications, Inc. (Filer ill No. 812626) ("Vycera") received your letter dated April
7,2006, in which you informed Vycera that USAC has prepared revised FCC Form 499-As on
Vycera's behalf.

Please note that on March 22,2006, in accordance with Section 54.719(a) ofthe rules and
regulations of the Federal Communications Commission, 47 C.F.R. § 54.719(a), Vycera
appealed the final report of the Internal Audit Division ("lAD") ofUSAC with respect to Audit
No. CR2005CP004 ("Audit Report").

In its appeal, Vycera disputed various USAC findings, including USAC's demand that Vycera
submit revised FCC Form 499-As reflecting the figures, percentages and conclusions of the
Audit Report. Because Vycera is appealing the Audit Report, it cannot comply with the request
until the appeals process is completed and a fmal determination concerning the validity ofIAD's
findings has been reached. Vycera disagrees with aspects ofthe Audit Report, and thus it cannot
revise the fOl1IlB and certifY the authenticity and truth of the information if that information is
based lAD's reported findings.]

USAC's demand for revised FCC Form 499-As while an appeal is pending creates
administrative and judicial inefficiencies for USAC, the FCC and Vycera. In addition, USAC's
demand for revised FCC Form 499-As in the case of a pending appeal requires a second and
unauthorized layer ofappeal for Vycera, creating an undue, unjust and unreasonable burden for
Vycera. The single appeal ofthe Audit Report should suffice to stay USAC's attempts to collect
disputed amounts or its efforts to withhold payments due Vycera. USAC's imposition oflate
payment tees, Red Light action and DCIA transfers is unlawful while the Vycera appeal is
pending, and Vycera demands that USAC cease immediately from taking such steps.

1 See, e.g., 47 C.F.R. § 54.711(a) (detailing certification requirements for submission ofUSF filings,
including Form 499-A).

Vycera Communications, Inc.
12750 High BlutrDrive, Suite 200, San Diego, CA 92130

858.792.2400 (tel)' 858.794.0050 (fax)

._-~---------_ .._--



Chang-Hua Chen
May 4, 2006
Page 2 of2

If you have questions concerning this letter of appeal, please contact the undersigned via
telephone at 858.792.2400, via email at g!ijxQn@vyceLa.com, or via fax at 858.793.0141.

Respectfully submitted,

(]Vtdft:?t:-;;;J--
R. Dale Dixon, Jr.
Vice President & General Counsel

cc: USAC Appeals, HC & LI Division
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Universal Service Administrative Company

Stutemcllt Date:
Invoice Number:

File!' 499 ID:

Balance Duc USAC:

Amount Enclosed:

05/2212006

UBDIOOOO] 94603
512626

$ 441,115.30

[=-~~==]

Vycera Communications, Inc.
Attention: Hoa Duong

12750 High Bluff Dr., Suite 200

San Diego, CA, 92130

Addreg& Change? See reverse side tor instnlctions,
o

Mail Payment To:

Universal Service Administrative Company
1259 Paysphere Circle
Chicago, IL 60674

If paying for multiple Filer 499 IDs, please check
h~re and complete form on back.

Send lop purtioll of stfltcrnent with payment ill eIlClo..~cd envelope. Keep bottom portion for your r~cords.

STATEMENT OF ACCOUNI'

Date

0511512006

0511512006
05/1512006
0511512006
0511512006
05115/2006
0511512006
0511512006
05115/2006
05115/2006
05/1512006
0511512006
0511512006
0511512006
0511512006
05115/2006
05/1512006
0511512006

Description

}lreviolls Balance
Schools & Libraries Support Mechanism Charges
Rural Health Care Support Mechanism Charges

High Cost Support Mechanism Charges

Low Income Support Mechanism Adjustment

Low Income Support Mechanism Adjustment
Low Income Support Mechanism Adjustment

Low Income Support Mechanism Adjustment

Low Income Support Mechanism Adjustment
Rural Health Care Support Mechanism Adjustment

Rural Health Care Support Mechanism Adjustment

Rural Health Care Support Mechanism Adjustment

Rural Health Care Support Mechanism Adjustment

Rural Health Care Support Mechanism Adjustment

SchoolS & Libraries Support Mechanism Adjustment
Schools & Librarieli: Support Mechanism Adj ustrnent

Schools & Libraries Support Mechanism Adjustment
Schools & Libraries Support Mechanism Adj lIstrnent

Schools & Libraries Support Mechanism Adjustment

Charges

$364325•.36
3,9736~
$112.77 \

$8,126.38
$22.45

$922.20
$922.20

$6,053.98
$13,212.42

$44.10
$44.10
$71.89

$289.51
$899.71

$1.07
$2,953.10

$2,953.10
$19,386.34
$23,891.12

Credits
-=~::::;!'o-,.,--~.-.c.:.__-G3t'3 1./1.~
--- -_.-

?PiiJ
fA?

Transactions occurring after 05115/2006 are not renected on this statement.

The Balance Due on this Statement represents your lll<lndatcry contributions to universal service support nnd constitutes a Debt owed to the United States as defined
by 31 V.S.C § 370 I, the Debt Collection Act of 1982 (public Law 97-365), and the Debt ColiecLion Improvement Act of 1996 (Public Law 104-134), us amended
(the DeJA) and My amendments thereto. This Statement constitutes a demand foJ' payment of the Balance Due in accordance witl1 and pursuant to Federal
Communications Regulations (47 C.F.R. § 1.1911) alld the DCIA. Please reler to the reverse side of this Statement for important information and a description of

your legal rights, obligations, and opportunities under tlle DelA.

T1Iis month's suppori: rnedwnism charges were calculated using 1lJ] FCC
conLdhu!iol1 factor of 0.109000 and the following revenue daLa'

February 2006 4990

] 20b $123,000.00

J 20e.: $303,000.00

J1" tIle J1gllres do !lot c.orrespond with yom records, please contact the 499 Data
Collection Agent.

Pa\lr~ I

Payment must be received by 06/1512006 to avoid late paymeJlL charges.

Please remil ACH payment!> ill n CCD+ forlllut to ABA #071000505,
Account #5590045653.

Payment!> must include your Company Nume. Filer 499 [D, nnd Invoice
Number to ensure tinlely posting.



.•.".,n""I.',::''''I~~:(:'I~<

USAC\
Universal Service Administrative Company

Statement Date:
Invoice Number:

Filer 499 m:
Balanc,t', Due (JSAC:

Amount Enclosed:

OS/22/2006
UBDlOOOO j 946
812626
$ 441.1"30

[..=~-===
Vycera Communications, Inc.
Attention: !-loa Duong

12750 High Bluff Dr., Suite 200
San Diego. CA, 92130

Mail Payment To:

Universal Serviee Administrative Company
1259 Paysphere Circle
Chicago, IL 60674

Address Change? See reverse side for instructions.
o If paying for multiple Filer 499 IDs. please check

here and complete form on back.

Scnd top pOl'tioll of stutcmcnt with pllyrnllnt in encloslld envelope. Keep bottom lJOrtion for YOUl' records.

STATEMENT OF ACCOUNT

($59.692.29)
($886,62)

($23,543.62)
($13,020.24)

Credits

($13,356.33)
$1,677 .81

$111.76
$4,590.85
$4.590.85

$30.137.77
$60,573.33

Charges
H'"""·....--_··

$31i~l7..5.31i. ..----""------.-

C~Lc676:~

Description

Previous Balance
Low Income Support Mechanism Chmges

Payment
Late Payment Fee
High Cost Support Mechanism Adjul>lment
High Cost Support Mechanism Adjustment
High Cost Support M~chanismAdjustment
High Cost Support Mechanism Adjustment
High Cost Support Mechanism Adjustment
High Cost Support Mechanism Credit
Rura! Health Care Support Mechanism Credit
Schools & Libraries Support Mechanism Credit
Low Incume Support Mechanism Credit

Date

05115/2006
05/08/2006
05/15/2006
05/15/2006
05/15/2006
05115/2006
0511512006
05/15/2006
05115/2006
05115/2006
05115/2006
05/1512006

BALANCE DUE USAC ON 06/15/2006 $441,115.30

Transactions occurring after 05/15/2006 are not reflected on this statement.

The Bfilance Due on tbi;; Statement represents yonr mandatory contributions to universal service support and constitutes a Debt owed to the United States as detinet
by 31 U.S,C § 3701, the Debt Collection Act of1982 (Public Law 97~365), fwd the Debt Collection Improvement Act of 1996 (Public Luw 104-134), us amended
(the DCIA) and any amendments thereto. This Statement constitutes a demand for ptlyment of the Balance Due in accordance with ami pursuant to Federal
Communications Regulations (47 C.F.R. § 1.1 911) and the DCIA. Please refer to the reverse side of this Stutement for important infommtion and 11 description of

yoLlI' legal rights, obligations, a,nd Oppoftllilities under the DelA.

This month's support mechanism charges were calculated 115ing an FCC
contriblJtioll fllctor of 0.109000 and the following revenue data:

Februmy 2006 499Q

120b $123,000.00

120c S303,OOO,QO

If the figures do not correspond with YCllr records, llicase cOIltt\ci tile 499 Data
Collection Agent.

Payment must be received by 0611512006 to avoid lute payment clmrges.

Please remit ACH paymenls in a CC])+ Jormat La ABA #071000505,
Account #5590045653.

Puyments mll~t include YOllr Company Name, Filer 499 !D, and IJlvoice
Number to ensure timely posting.

Page]

-_._---_.---_._------_ .._-
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LJnl"':r5i.lJ Serv!l:e AdmJnill!WUV(' C:omp.an~'

BY ELECTRONIC AND CERTIFIED MAIL

June 6, 2006

R. Dale Dixon, Jr.
Vice-President and General Counsel
Vycera Communications, Inc.
[2750 High BluffDrive
Suite 200
San Diego, CA 92130

Re: Vycera Communications, Inc. (Filer ID: 8(2626)

Dear Mr. Dixon:

Jeffrey A Mitchell
Associate General COllnsel

Office ofGeneral Counsel

I am responding to your letters of March 22, 2006, and May 4, 2006, concerning the
Universal Service Administrative Company (USAC) federal Universal Service Fund
(USF) contributor revenue audit of Vycera Communications, Inc. (Vycera) for the 2003
and 2004 filing years (Audit Report). The Audit Report concluded Vycera was not
compliant with certain Federal Communications Commission (FCC or Commission)
rules for the 2003 and 2004 filing years and that Vycera did not state carrier revenues in
accordance with the FCC Form 499-A Telecommunications Reporting Worksheet
(Worksheet) and Instructions. Among other things, Vycera contests certain findings of
the Audit Report as well as lJSAC's process for implementing those findings.

As explained below, further review ofAudit Report is available only from the FCC.
With respect to USAC's process for implementing the Audit Report findings, any
asserted harm to Vycera will be mitigated ifVycera's objections to the Audit Report
findings are ultimately decided in its tiwor by the FCC. In the meantime, Vycera must
remit to lJSAC any lJSF obligations arising from audit-conforming revenue information
recently processed by USAC.

Vycera's Appeal ofthe Audit Report

The contested Audit Report was approved by the USAC Board of Directors (Board) on
January 23, 2006, and represents a formal decision of the USAC Board. FCC regulations
provide for Commission review of contested USAC Board decisions.! Moreover,

I See 47 C.P.R. § 54.719(c) ("Any person aggrieved by an action taken by the Board ofDirectors of the
[USACj, may seek review from the Federal Communications Commission "). Vycera's March 22,
2006, seeks review of the Audit Report pursuant to 47 C.P.R. § 54.719(a) which provides for reviewal'
Administrator decisions by respective Committees ofthe Board established pursuant to 47 C.F.R. § 54.705.
Not only would it be inappropriate for a USAC Board Commhtee to review a decision of the full USAC

2000 L Str••t. NW. Bull. 200 Washington, DC 20036 Vole. 202.776.0200 Fax 202.775.0080 www.usac.org



R. Dale Dixon, Esq.
Vycera Communications, Jnc_
June 6, 2006
Page 2

approval of the Audit Report by the USAC Board effectively constituted USAC Board
review ofthe USAC Internal Audit Division (lAD) decisions and conclusions related to
the Audit Report2 Therefore, not only is further appeal to the Board not provided for
under FCC rules, but such further appeal would serve no purpose.

For these reasons, direct appeal to the Commission pursuant to 47 C.F.R. § 54.719(c) is
the appropriate avenue for Vycera to obtain review of the Audit Report. J

USAC Audit Implementation Process

On or about January 31, 2006, Vycera received a letter from USAC formally notifying
Vycera of USAC's process for implementing the Audit Report findings. Among other
things, the January 31, 2006, letter directed Vycera to file revised audit-conforming
Worksheets for the audited years. On or about March 2, 2006, and April 7, 2006,
respectively, Vycera received further letters from USAC indicating USAC had not
received the required revised audit-conforming Worksheets. These letters informed
Vycera that, among other things, failure to file audit-conforming Worksheets would
cause USAC to process audit-conforming revenue information on Vycera's behalf.

As you are aware, Vycera did not file audit-conforming Worksheets for 2003 and 2004
filing years and so, effective on the April 2006 USF invoices, USAC processed revised
audit-conforming 2002 and 2003 revenue for Vycera.

Vycera's March 22 and May 4, 2006 letters challenge new USF charges associated with
the Audit Report and resulting from USAC's processing of the audit- conforming revenue
information. In particular, Vycera asserts "USAC's imposition of late payment fees, Red
Light action and DCIA transfers is unlawful while the Vycera appeal [of the underlying
Audit Report] is pending ...."

Board, but none of the Committees established in § 54.705 (Schools, Rural Health Care, High Cost, and
Low Income) have jurisdiction over contributor revenue audits. See 47 C.F.R. § 54.720(c) (providing for
USAC Board review of Administrator decisions relating to billing or collections outside the jurisdiction of
the § 54.705 Committees).

2 See 47 C.F.R. § 54.720(c) (providing for USAC Board review of Administrator decisions relating to
billing or collections outside the jurisdiction of the § 54.705 Committees),

'.The 60-day period to request such review appears to have been tolled, thus providing Vycera 60 days
from the date of this letter to seek review from the Commission See 47 C.F.R. § 54.720(d) ("The filing ofa
request for review ... under Sec. 54.719(a) ... shall toll the time period for seeking review from the
[FCC]. Where the time for filing an appeal has been tolled, the party that filed the request for review from
a Committee of the Board or the full Board shall have sixty (60) days ... to file an appeal with the
Commission."). Pursuant to 47 C.F.R. § 54.719(c), Vycera also appears to have 60 days from the date of
the fi~st "action taken" related to USAC Board-approved Audit Report, i.e., the date of April 2006 invoice
contaInIng the first USF charges associated with USAC's processing of the audit-conforming revenue
information.



R. Dale Dixon, Esq.
Vycera Communications, Inc_
June 6, 2006
Page 3

Timely tiling of a dispute suspends imposition of DCIA4 and Red Light Rules penalties
for non-payment of charges arising from the disputed action.6 Thus, USAC has not taken
Red Light action or made DCJA transfers and will not do so for 60 days following
issuance ofthis letter. IfVycera timely tiles a request for FCC review of the Audit
Report, USAC will continue to suspend Red Light actions and DCJA transfers related to
the disputed debt until the FCC issues a decision. With respect to the imposition of late
payment fees, as with any dispute regarding USF obligations, USAC will assess late
payment fees ifthe disputed charges are not paid in full. In the event the FCC ultimately
determines certain USF charges were assessed in error, any late payment fees associated
with those charges would be reversed.

Sincerely,

lsi

Jeffrey Mitchell
Associate General Counsel

4 Debt Collection Improvement Act of 1996, Pub. L. No. 104-134, 110 Stal. 1321, 1358 (1996).

5 See Amendment ofParts 0 and 1 qfthe Commission's Rules, Implementation ofthe Debt Collection
Improvement Act of1996 and Adoption ojRules Governing Applications or Requestjor Benefits by
Delinquent Debtors, MD Docket No. 02-339, Report and Order, 19 FCC Red 6540, 11 4 (2004) (Red Light
//ule Order) (implementing the De1A by requiring, among other things, USAC to "withhold action on
applications or other requests for benefits by [delinquent] debtors.").

'See 47 C.F.R. § 1.1910(a)(3)(i) (suspending Red Light Rnle penalties where timely challenge of debt
filed).
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Track Shipments

Detailed Results
@Print

Tracking number
Signed for by
Ship date
Dellvary date

Statue

7ilt~~

MWEBB
Jun 28, 2006
Jun 29, 2006 9:26 AM

Delivered

Deatlnation
Delivered to
Service type
Weight

Captiol Heights, MD
Shipping/Receiving
Standard Envelope
1.0Ibs.

Signature Proof of Delivery
Click Request copy of signature to view delivery information for
this shipment.

Request copy of signature

Date/Time

Jun 29, 2006

Jun 28, 2006

Activity

9:26 AM Delivered
8:15 AM On FedEx vehicle for delivery
7:42 AM At dest sort facility
7:15AM Alloeal FedEx facility
5:07 AM Departed FedEx IDeation
2:03 AM Arrived at FedEx loeation
7:19 PM Left origin
5:16 PM Package data transmitted to FedEx
3:33 PM Picked up

I.ocation

Captiol Heights, MD
CROFTON, MD
BALTIMORE, MD
CROFTON, MD
INDIANAPOLIS, IN
INDIANAPOLIS, IN
SAN DIEGO. CA

SAN DIEGO, CA

Details

Email resulis

Subscribe to tracking updates (optional)

Track more shipments

Your Harne: Your Email Address:

Email address

Select format: HTML

Add personal measage:

Languege

English

English

English

English

Text Wireless

Exception
updates

Delivery
updatae

[J
[J

[]
[]

Not availeble for Wireless or
non-English cheracters.

https:llwww.fedex.com/Tracking?action=track& 8/1612006

----------------



Track Shipments

Detailed Results

Tracking number
Signed for by
Ship date
Delivery dete

Stetus

7!lll7&aJllii444<'
M,WEBB
Jun 28, 2006
Jun 29, 2006 9:26 AM

Delivered

Destination
Delivered to
Service type
Weight

Close WindoW

@ Prinl

Capitol Heights, MD
ShlppinglRecelving
Standard Box
3.0Ibs.

Page I on

Signature Proof of Dallvery
Click Request copy of signature to view delivery information for
this shipment.

Request copy of signature

DatelTime

Jun 29, 2006

Jun 28, 2006

AL'tivity

9:26 AM Delivered
7:51 AM On FedEx vehicle for delivery
7:45 AM At local FedEx fecillty
7:36 AM At dest sort facilliy
5:07 AM Departed FedEx location
2:03 AM Arrived at FedEx location
7:19 PM Left origin
5:13 PM Package data transmitted to FedEx
3:33 PM Picked up

Location

Gspltol Heights, MD
CROFTON, MD
CROFTON,MD
BALTIMORE, MD
INDIANAPOLIS, IN
INDIANAPOLIS, IN
SAN DIEGO, CA

SAN DIEGO, CA

Details

Email resulls

Subsclibe to tracking updams (optional)

Track more shipments

Your Name: Your Email Address:

Email address

Selectformat: HTML

Add personal message:

Language

English

English

English

English

Text Wireless

Exception
updates

Delivery
updates

D
[J

D
[]

Not available for Wireless or
non-EnQlish characters.

https://www.fedex.com/Tracking?action=track&

-----_. -----_. __._--
8/16/2006



Track Shipments

Detailed Results

Tracking numbar
Signad for by
Ship date
Delivery date

Status

~~0'
L.AUBAR
Jun 28, 2006
Jun 29, 2006 9:57 AM

Delivered

Destination
Delivered to
Service type
Weight

@print

Washington, DC
Receptionist/Front Desk
Standard Envelope
1.0Ibs.

Page I 01'2

Signature Proof of Delivery
Click Request copy of signature to view delivery information for
this shipment.

Request copy of signature

Date/Time

Jun 29,2006

Jun 28,2006

Activily

9:57 AM Detivered
8:58 AM On FedEx vehicle for deliveIY
7:50 AM At local FedEx fecillty
7:25 AM At dast sort fecility
4:56 AM Departed FedEx location
2:03 AM Arrived at FedEx location
7:19 PM t.eft origin
5:17 PM Package data transmitted to FedEx
3:33 PM Plckad up

Location

Washington, DC
WASHINGTON, DC
WASHINGTON, DC
DULLES, VA
INDIANAPOLIS, IN
INDIANAPOLIS, IN
SAN DIEGO, CA

SAN DIEGO, CA

Details

Email results

SwsrJibe to tracking updates (optional)

Track more shipments

Your Name: Your Email Address:

Email address

Select fonnat: HTML

Add pereonal message:

Language

English

English

English

English

Text Wireless

Exception
updates

Delivery
updates

o
[]

[J
[]

Not available for Wireless or
non-English characters.

https://www.fedex.comlTracking?action=track& 8/16/2006

------ --------_._-_..



1racking 10 792Tl8056374 COlltinued

InVOIce Number
1-117-39637

ecaunt urn
1876"7469-7

Page
lOot 19

Packages
Rated Weight
Delivered
SVG Arfl8

Signed By
FadE< Use

I
1.0Ib',0.5kys
Jun 26, 200609:15
A3
S.ENFINGER
OOOOOOOOO/0001393t

Transportation Charfls
Fuel Surcharge
Discount
Courier Pickup Charge
Total Charoa USD

28.05
4.04

-2.81
0.00

$29.28

• Fuel Surcharge" FedEx has applied a fuel surcharge of 16.00% tothis shipment.
• Distance Based Pricing, Zone 8'
• FedEx has audited this shipmant for correct packages, weight, and service. Any changes made are reflected in the invoice amount
• The package weight exceeds the maximum for the packaging type, therefore, FedEx Envelope was rated as FedEx Pak.

INET
Tracking m
Service Type

Package Type
Zone
Packages
Rated Weight
Delivered
Svc Area
Signed By
FedEx Use

192778063869
FedEx Standard Overnight

FadEx Pak
08
I
1.0Ibs,0.5kys
JU1126,2006 10:36
A2
l.CROSS
OOOOOOOOO/0001415C

ioJIlIor
Aimee Huston
Vycera Communications, Inc.
12150 High Bluff Drive, Suite
SAN DIEGO CA 92130 US

Transportatioll Charge
Courier Pickup Charne
Fuel Surcharge
Discount
Tolal ChargB

IItoiIliInI
William Rooney, Jr.
Global Naps,lnc.
VP & General Counsel
NORWOODMA02062 US

USD

28.85
0.00
4.15

-2.89
$30.11

• Fuel Surcharge - FedEx has applied a fuel surcharge of 16.00% to this shipment.
• Distance Based Pricing, Zone 7
• Package Dr-livered to RecipiantAddress - Release Authorized

INET ioJIlIor IItoiIliInI
Tracking lD 190418181123 Tom Amos William Adams

Service Type FedEx Standard Overnight Vycera Communications AT&T Accounts Receivable Cente

Package Type FedEx Envelope 12750 High Bluff Drive 722 NBroadway Ave Roor 11

Zone 07 SAN DIEGO CA 92130 US MILWAUKEEWI53202US

Packages I
Rated Weight N/A
Delivered Jun 27,2006 11:33 Transportation Char~Jp. 11.45

Svc Area Al Fuel Surcharge 2.35

Signed By AMERITECH Discount -2.79

FedEx Use 000000000/0000255/02 Tolal ChB'IIB USD $17.01

• Fuel Surcharge - Fed Ex has applfed a fuel surcharge of 16.00% tot!lis shipment.
• Distance Based Pricing, Zone 8
• FedEx has audited this shipment for correct packages, weight and service. Any changes made are reflected in the invoice amount
• The package weight exceeds the maximum for the packaging type, therefore, FerlEx Envelope was rated as FedEx Pak.

INEl
Tracking ID
Service Type
Package Type
Zone

190482331180
FedEx Standard Overnight
FedEx Pak

08

ioJIlIor
Aimee Huston
Vycera Communications, !nc.
12750 High Bluff Drive, Suite
SAN DIEGO CA 82130 US

Racipient
Jeffrey Mitehell, Associate Ge
Universal Service Admin Co
Office of General Counsel
WASHINGTON 0C20036 US



Trackin{jlO 7904fl2337780 continued

Page
I1otl9

Packages
Rated Weight
Delivered
Svc Area
Si{Jlled By
FedEx Use

I
1.0 Ibs, 0.5 kgs
JUil 29,2006 09:57
AI
LAUBAI1
00000000010001415/_

Transportnrion C/lanJe
Fuel Surcharge
Courier Pickup Ch8r~Je

Discount
Total Charge USD

28.85
4.15
0.00

-2.89
$30.11

• Fuef Surcharge - FedEx ha~ applied a fuel surcharge of 16.00% to this sl,ipment
• Distance Based Pricing, Zone g"
• FedEx has audited this sJ,ipment for correct packages, weight, and service. Any changes made are reflected in the invoice amount.
• The package weight exceeds the maximuill for the packaging type, therefore, FedEx Envelope was rated as Fed Ex PBk.

INEl
Tracking 10
Service Type

Package Type

Zone
Packages
Rared Weight
Delivered
SVG Area
Signed By
FedEx Use

79048234 J577
FedEx Standard Overnight
FodEx Pak
118

1
10 Ibs, 0.5 kg,
,JUIl 29, 2006 08:53
A1
S.GALHOUN
OOlliJOOOOO/Ooo1415/

illJIiI
Aimee HustclI1
Vycera Communications, Int:.
12750 Hroh Bluff Drive, Suite
SAN DIEGO CA 92130 US

Transportat'rol1 Charge
Courier Pickup Charoe
Fuel Surcharge
Discount
Total Charge

Illlillitnt
Div ot Comp Markets & Enforcem
FJoricia Public Service Gomm
2540 Shumard Oak Boulevard
TAI.LAHASSEE FL31399 US

usn

• Fuel Surchar[le· Fedfx has applied a fuel surcharge of 16.00% to this shipment.
• Distance Based Pricing, ZOlle B
• FedEx has audited this sllipment tor correct packages, weight, and service. Any changes made are reflected in the invoice amount.
• The package weight exceeds the maximum for the packaging type, therefore, FedEx fnve!op~ was ratf'.a as FedEx Pak.

INET
Tracking 10
Service Type
Package Type
Zone
Packages
Rated Weight
Delivered
Svc Area
Signed By
FedEx Use

791034256364
FedEx Standard Overnight
FedEx Pak
DB
1
10 Ib" 0.5 kg,
.Jun 19,2006 09:16
A2
MWEBB
0000ooOJ){)/00DI415/__

fu<!tr
Aimee Huston
Vycera Communications, Inc.
12750 High Bluff Drive, Suite
SAN OIEGO CA 91130 US

Transportation Charge
Discount
Fuel Surcharge
Courier PickUp Charge
Total Charge

R,cjp;em

Thomas Navin, Bureau Chief
Wireline Com petition Bureau
Federal Communications Commiss
CAPllOI. HEIGHlS MO 20743 US

usn

'. Fuel Surcharge - FedEx has applied 8 fuel surcharge of 16.00% to this shipment
• Distance Based Pricil1fj,Zone B
• FedEx has audited this shipment for correct packages, weight, and service. Any changes made are reflycted in the invoice amount.

INET
rracking JD
Service rype
Package TYlle
Zone

791782766414
Fedtx St<llldard Overnight
FfHI[x Box

06

illJIiI
Aimp./J Huston
Vycera Communications, Inc.
12750 HiOh Bluff Drive, SHite
SAN OllGO CA 92130 US

~
Marlene H. Dortch, Secretary
Federal COlTImunir,ations Camm
Office of the Secretary
CAPllOLHEIGIHS MO 20743IJS

~----------
.._--.------



CERTFICATE OF SERVICE

I, Aimee Huston, certify that I have this day caused a true and correct copy of the original

attached PETITION FOR WAIVER BY VYCERA COMMUNICATIONS, INC. to be

served by overnight mail delivery on the following:

Thomas Navin, Bureau Chief
Wireline Competition Bureau
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

Jeffrey A. Mitchell, Associate GC
Universal Service Administrative Company
Office ofGeneral Counsel
2000 L Street, Suite 200
Washington, D.C. 20036

Dated this 16th day of August 2006 at San Diego, California 92130.

Aimee Huston
Vycera Communications, Inc.
12750 High Bluff Drive, Suite 200
San Diego, California 92130


