
Universal Service Administrative Company

Billing and Collections Department
J-888-641-8722

March 2, 2006

Vycera Communications, Inc.
12750 High BluffDr.
Suite 200
San Diego ,CA, 92130

RE: Contributor ReveJlueAudit-Vvcera Communications, Inc... Filer ID: 812626

Dear: Thalia Gietzen

On Feb 1,2006, the Universal Service Company (USAC) sent a letter to Vycera
Communications, Inc. regarding the requirement to revise its FCC Fonn 499-A within 60
days in accordance with USAC's Intemal Audit Division (lAD) audit ofthe contributor
revenue filings for the years 2003/2004 (audit). As of the date ofthis letter, USAC has not
J'eeeived a form revision from your company.

The required FCC Form 499-A revisions must be reeeived by USAC no later than 30
days from the date of this letter, Please attach a cover letter to the FCC Form 499-A
revision(s) that reference the audit performed by USAC IAD, and mail your forms to:

USAC
Attn: FCC Form 499 Data Collection Agent
2000 L Street, N.W, Suite 200
Washington, DC 20036

USAC will review the sublTIitted Fonn(s)l.illder the regular FCC Form 499 revision process.
[n the event that Carrier fails to submit revised FCC Form 499 (s) that adhere to the audit
findings within 30 days, USAC will prepare FCC Form 499(s) on yom behalf. USAC will
process Carrier's revised Form(s) and apply the appropriate contribution adjustment to the
first USF invoice following expiration of the 30 day filing period.

All billed contributions must be paid by the invoice due date to avoid late payment fees and
Red Light action.1 Billed contributions over 90 days delinquent are subject to the Debt

I Amendment of?orts 0 and I ofthe Commission's Rules; Implementation ofthe Debt Collection and
Improvement Act of [996 and Adoption ~fRules Governing Applications or Requestsfor Benefit' by
Delinquent Dehtors, Report and Order, MD Docket No. 02-339, FCC 04-72, at ~ 4 (ret April 13,2004)
(Red Light Rule Order).

200n L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080
Visit us online at: f7ttp:llwww.unfversafservice.org
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Collection Improvement Act (DCIA),2 and will be transferred to the FCC for further
collection.

In accordance with 47 c.r.R. Sections 54.7l9(c) and 54.720(a), Carrier may appeal this
action and the audit findings on which it is based. You may send your written appeal and
supporting documentation to the Federal Communications Commission (FCC) at:

Federal Communications Commission
Office of the Secretary
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Please be sure to indicate the following information on all communications with the FCC:
"Docket Nos. 96-45 and.97-21." To ensure yourappeaLreceives proper consideration by
the FCC, we strongly recommend that, before you submit your appeal to the FCC, you
carefully review tbe requirements set forth in 47 C.F.R. § 54.721.

Should you have any questions, please contact USAC at (888) 641-8722.

Sincerely,
USAC Billing and Collections

cc: HOA DUONG

2 Debt Collection [mprovement Act qf ]996, Pub. L. No. 104-\34, 1\0 Stat. 1321, 1358 (1996).

2000 L Street, ~.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080
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!c VUc"sra',;If

Letter or Appeal
lTlgh Co:..t and Low Income Division
lJuiversaJ Service A(LlliIlJstrative Compar~y

2000 L Street, NW, ~31lite 200
W""hington, DC 20036

!~"; L.ttt,,· "I' AI'I'."I "I' Vycem C"mlllunk"tiol1s, Inc. (I?ile.. 10 1'1". 812626) of lISAC Audit 1'1".
CR2005CP004

.["-,Whorn It 1.1"ay Concern

Vycera COHuuunic<l7'l,OtlS, Inc. (Filer ID No. Xl 2626) ("'Vycera"), in re:;ponse to tht;~ final report of the
1nterua1 Audit Div i,ion ("TAD") of the Universal Service Administrative Company ('TJSAC") with
resped to US,V; Audit No. CR2005CP004 ("Audit Report"), and in accordance witb Section 54.719(a)
of tlk' rules and regulations of the Federal CommunicationR Comluission ("Commis:sion~'),47 C ..F.R, §
';,;1.719(a), hereby snbmits this appeal of the Audit Report, a copy of which is appended at Attachment A
and was received by Vyeera on.la11l18ry 23, 2006. 1 As des("'ibed below, several of the Aodit Repol1.
findings aTe erroneous and contradict or InisDJterpret Commissi,ofl rilles and related Universal S(~rvi,;e

Jiund ("'1 JS1"") orders,

For the 1\~aSOn8 detailed below, Vyecra. appeals tbe Audit Report conctusions concerning (i) jurisdiclional
"Ilocation of revenue. on the 2003 and 2004 Form 499-1\, Line 405, (ii) allocation of bad debt 011 the
2004 Form 499·-A, .Line 422, and (iil) a CouJrnl:mion rule violation with regpect to intenm.t.ional tratTic
(·eputts.

Vycel3 requests that IJSAC issue a rev ised final audit repOit that (i) excludes the subscriber hne charge
CSJ ,e") from reported revenues or, in the aHemative, allocates revemws at Line 405 of the 2003 and
200~ F'onn 499-/\ between i.nterstate and interna,lional in the proportion of interstate flnd international toll
selVic(' revenues reported at Line 414 of the apphcable Form 499-A, (ii) allocates bad debt expense 011 the
2004 'Form 499-A, Line 422 in the COITcet proportion and (iii) r(ml0VCS references to the notion that
Vycera violated a nonexistent COllllnission rule.

III 01. around the [()mth qUalter of 2004, lAD began an mrdi! of Vycera's 2003 and 2004 Form 499-A
filmg~, !n JQ; Audit R(~porl, lAD det.enniJJcd tbat Vycera did not cOlnply fully with the Commission's
ruh:s and the JI'OrJJl 499..A 11lstructl011s.For purposm; of this appeal letter, Vycera does not summarize all
of TAl)";( findings and jIl~Lead lets the Audit Rep0l1~ speak tor it'3cH; however, Vycera djsagrces with the
foJ J.owIng f:indi.ugs in, the Audit RepOl1::

- _ - -.. .

! 1'~k~abeLh Chou of USAC's TAD J()f\v3rded a G()py of1he fine1!. Audit H..eport to Vycera vii--l (~mai1 on
Saturday, January 2 j., ?006, crud Vycera recerved the email onM'onday., Janu81Y 23, 2006. Thus, for
pll:rposes of cn1culal.ing the 60··day deadline for appealing a USAC decision" Vycenl is 'iNithin the
IllTlel'l·LlITlt~ prc;~crihcdby tbe r(t1G~j

Vy~,:cra COlmnunications, Tne.
l2.?SO lliglJ IUufO)rj'vc, Sililc 200, Slm Diego, CA 92UO

85'P'J? 2~()O ILeI) • 358.79'1.0050 (fnx)
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• hILi"lictLQJ.U:Jll"Uill1.cupn ofRQlI--,'!ill~ll For subscriber line ebm'ges ("SLC") (referred to by lAD ""
InterstaLe Aeees" Fees), lAD found Vyecm should have repOltcd a\1 SLC as revenue at Lme 405
ofthe Form 499·,A submitted in 20G3 (rre-vernJe year 20(2) and 2004 (revenue year 2003). Also,
[AD determined that the SLC should be allocated 100 percent as interstate revenue.

• l~~d Debt: With respect to Vyeera's deduction orbad debt on its filed 2004 Fonn 499-A at Line
422, lAD detennmed Vyoem should reallocate il~ bad debt expense atiTibutable 1.0 inteDltate
revenues based on the per<-:entages resulting from the audit and get forth in the Audit Report.

~ JntenHLtior~L[!!illl£...andR5?_y£nut~R<:m.QIt: Because Vycma's international telecommuni.cations
traffic report filed pursuantlo 47 C.FR § 43.61 did IIot match the figm'e repOlted at Line 419(e)
or Ihe 2003 Form 499-A, 1AD noted an exception in the Audit RepOlt and declared the
inccmgluence to be a violation oft.he COJl1Jnission's rules.

• K\'-'l!1>111: !(){ RQY.jsed ZQ.Q3 aog 2QQ1E.9Dl1 492.::As: Subsequent to Issiung the Audit Report;
IJSAC requested t.hat Vyeera revise its 2.003 and 2004 Form ;j99-A filings t.o refleGt tlLe findings
contajned in tIle Audit R,eport.

As follows, VyceTa adell-esses the above-listed issues and submits Ille alternat.e deciSIOn lAD should have
reached under the Commi~sion'sIules:, regulations and orders. l

.

Ln jhe Audit R~~POlt,TAD f()lJnd that Vyc(.~nl did not report SLC as revenue at Line 405 of the 2003 and
2004 Form 499-As" Furthermore, lAD det.ermined that such dmrg'" must be n'ported as 100 percent
jnterstatt.~ revcnuc.'~ Those decisions misinterpret the FODII 499·~A instructions and improperly
characterize the ST.C as revenue where Vyccn.1 docfI not book the SLC as revenue.

A. SLC billed by Vyoem should not be regarded as rev<Uue by USAC.

I.n tIle Andit Report, Financial Oporatinns .lVfanagement ("FOIvl:") cit~ the Form 499-A inst.mctions at
fI1.C;.2: "Grosfi revenues also should indude any surchal'g(.-~s on telecommunications sClvices that are
billed to the customer and either retained by the frler or remitted to a non-gove11lll1ent third party under
contract. Gross revenue~j should exclude taxes and any su.rcbarges that arc not reccKded. on the cOlnpany
books as revenue but which im:itead are reulilled to government bodies."s

As expliiined by Vycem in its response 10 the Audit. Report exception, Vycem IDI,rcly passes through 111e
SLC t.o jls cuslomers and does not retain the SLC. 6

]-1'01' the relevant time periods of the audit (i.e.,

") Tn addition to the positiong stated In this letter of appeal, Vycerfj incorporates by reference all of the
~nguln(~nts it made HI it~i response to the exceptions contam.cd in the Audit Report.

1 S'ee Aucht Report at. !J

'Jd. ,,1,15

ItI al' So-G.
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revenue year:) 2002 and 2003), Pacific Bdl aS3f>t,sed the :3LC to Vycera with no resale or alher discount.
Vyccra pa.ssed that Chi:1Tge, "l.tvitbout allY marklJp, directly to its cusLOluers, As a result, the SLC provides
Vyccra rvith no profit~ and Vycera does not record the SLC as revenue on the cOlnpany hooks. The foc is
netted against ,Jl1 expense account .in the sanle manner in whi.ch Vycera handles other govCllUl1Cnt-.
mandated surcharges. Furthermore, when Vycera calcl.lJat.ccUhe LJS.F ~J1Jrcharge for its custnmen,; in t.he
apphcabh.~ rev~~nue years, it did not include the SLC because the SLC is not booked as revenue.

['OM st21e8 further in the Audit Repolt that "all mrcharges on telccommlmica60ns services billed to
cust.omers and remitted to a non~govml1menl third party are considered gross revenues as it pertains to the
499 ming,.,,7 That statement is overly broad and exceeds the scope of the Form 499-A instmctions by
omitting die phrase '·<"under contract" .Moreover, if FOM intended t.o includelhe pbrase "l.U1dcr contract"
in their 'lat'''ne111_ the logic of FOM is flawed in that FOM concludes, williout any support. wha.tsocver,
that 'h" SI,C must be revenue 10 Vyc:era as a 3m-cbarge "remitl.ed 10 a nOl1-gove1l1ment third party under
contrael" merely because lhe SLC is ncit.her a suretliJrge billed to the custom,,,' and retained by Vye<J1-a. nor
" surcharge remitted to a government body. In olber words, FOM mislHkenly believes that ,urdYdrges faU
into onlylhree possible categories, and because two of the potential C'dtegor:iefJ do not apply, Vyccra's
SLC pa~m··throlJghlUUS/". be forced int.o the remaining catcgmy, no matter how awkwaTd the reading or
'UI]Ust the result

Including the Sf ,C as revenue and part of a filer's contributim1 base in the pattieular circumst.ance of a
carrier in VYGcra's position i.e., where 1he SLC is a mere pass-t.hrough charge to a cu"tomer
improperly shi fts the financial burden of LJS.F cOfJ1ributions to the carrier who recogniz.es no gain from the
SLC. TAD wOllld have Vycem pay t.he tiJlI amount of the SLC to Pacific BeJJ, recognize no revenue or
profit fronl the SLC, and require Vycera to contribute to USF based on revenue that simply does not exist.

WhiiG jbe SLC is a federally-regulated fee assessed directly against customers to recover a portion of loop
cosls allocat.ed 10 int.erexcballge "ccess, Vycera pays the full amount. of the SLC to P"clfic Bell,
recovering and ret.ajning nothillg. Accordi11'?,ly, t.he SLC lbat is passed through by Vycera to its custDmer;}
"nd offset entirely by jY<lynlenls to Pacific Bell "hould not be included in Vycen's contJibutiofl bas".

H. If the SLC is t.·e"ted as revenue hy USAC, snch eh"rge. shonld be allocated hetween
intel"state and intenmtional traffic revenues.

tf, however, the SLC is categorized as revcnue, it should not be ,Jllocated 100 percent. to interstat.e
Ilwcnuc. Instead, in the case where lhe SLC is paid to Pacific Bell and InereJy passed through without.
"wrkup t..o Vyoom's ClJ&tomer, the SLC should he treat.ed s.irnilar to Ihe tllI1l1er PIce pass-t.hrough at Line
414, which is aJlocated in prop011:ion to intemtatc ~:lnd international revenues.

As tbe C01J1IIllSsion ha~ obser1/e~ "the 3L(: and PT(~C were established 1.0 reeover loop costs for the same
~\er\!1CO-- -inlerexchange access.,,8 Becauf;c the two items were det.~med equivalent In pllrpose tllld because

. Jd ,,17

81n the A1a//cr t.!/Access Charge Re/i.")f}''fl, /~rice Cap Pe~j(JrmailCeRevieltvforLoca!l!,xchange Carriers)
!"oH}·.. }/olurne Long lJistance User,\;, j/ederaj...Stale Joint Boa.rd on lJniver5;al SerFice, Six111 Report 'dnd
(kder rn CC 'Docket Nos. 96-292 and 9f"J-l, Report nnd Order in CC Docket No. 99·-249, J}leventh Report
'lIId (Jrdcr III CC Uockcl No. 9(,·41, ] 5 flCC Rcd 12.,962, ~97 (200D).

------_ .._ .. _--
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!JodI ltelil~ reh-ltc to an end user's access to I:he interexchange network to make both interstate and
intermtional calls, Vycera should be permitted to allocate tbe SLC it pHsses through to end u~(ers in the
~arnemanner as jt PICe pass-through charges -were alloeatcd between interstate and international
revenUClI at Lines 405(d) and 405(0), respectively.

FOM's rcference to the Fonn 499·A ingtructiol1s atTII.C.3 (the Audit Report incorrectly refer[' to IIl.C.2)
"Circuits within tile Unit:ed SLates that. connect a customt::f to an inteIuational circuit should be reported

as intm."stat.e" -. i3 entirely misplaced. Tbat particul<rr lnstluctlon has nolhiXJg to do with n~po[ting revenue
al I ,inc 405 In fact, t1"J lrL'tnJctJon is a note Ilmt relates to repolting at Lines 418 and 419.

FO~1's reference to the instmction appears to be a misguided atternpt to rewrite the Form 499-A
illstnletions to require all internati.onal-bound traffic and revenue to be reported as: interstate revenue.
rvrorcovcr, FOM:'s proposed definihon of intel'state tclocommunica6on contradicts the Commission's
dcfinitjon at 47 C.FR § 54.5. This effort by FOM mId lAD is prohibited under 47 CY.R § 54.702(c),
which states that "the Administrator may not make policy, interpret l.mc1e81· provisions of the stRtute or
nIles, or mterpret the intent of Congress."

Ace-ordingIy, if SLC is appropnately treated as revenue, it should be allocated in line with PICe pass
through charges, and the allocation of the SLe amount of$106,670 on the 2003 Form 499..A showd be
1 I 5 percent interstate and 41 .81 percent international, resulting in $3,360 at Line 405(d) and $44,599 at
[,inc .105(,,) For the 2004 FOITH ~99 ..A, the aHoe-ahon ofthe SLC amount of $58,287 should be 2.45
pen:ent interstate and 73.4 percent int<rrnational, resulting in $1,428 at Line 405(d) ane! $42,783 at Line
·j05(e)

Had nebt Expense. (2004 Fonll 499-Jh!,l!!£..42~1

I.ine 422 of the 2004 FOHn 49CJ..A requires tilers to Jist the porboll of uueoIJectible revenue or bad debt
expense of the amount reported at Line 421 associated with universal. servjce contribution base amounts
reported"t Line 420. Filers that do not maintRin ICGords by businells type are instmel:erJ to allocate the
total bad debt reported at Line 422(a) bi'lsed on the reported interstate and international revenue
proportrons. <:I

In the AudIt Report, lAD noted tllat VyetrHl correctly allocated bad debt on Line 422 oftbe 2004 Form
1199-1\ as 4.3 perGc;r~ iuterstate revenne; huwevcr, based on ils findings in the Audit Report, lAD
dd.ermincd lll::Jt Vyccra should allocate bad debt based onlho revised percentages resultiq; from lAD'g
n~caIClllatioIl~of inters"Ulte and inten13tional percentages ofgro~~s revcnue. 10 lAD's findings for the 2004
Fonn 499-/\ increase interstate revenue from ·4.3 percent to 5 percent of totHJ grm;s revenll(~.

Vyccra disagree.; with lAD's final percenhlge for interstate revenue. As indicated above with respect to
the sec, if the SLC is cOIlsidered revenue, t.hen it nhouJd be ul10cated bctwem1. int.erstate and inter,national
revenue; based 011 Ihe proporlion of ion!:,; d,ist.ance reVenue at Line 414. After that appropriate adjustment
j~; made, Vycera's percentage of interstate revenue for the 2004 Form 499··A, as seen at Line 420, '.'Jbould
llG '1.3 perce,nL of gross revenue. The pen::.eJllngt.~ of mternal.ional revenue reflected at. L.ine 420 should be
7i2.'2. percent of gross revenuo. And 1JK~ bad debt cxpClmes should 'be alloeated accordingly (Le., 4.3

(, See 20U4 Fonn 499·(\ JrmfructioJ]s aJ 18.

'" Audit Report at g
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percent In1.erslat.e alld 32.2 percent intermJtlonal). SUGh a rcvj~ Jon would result in a decrease in Vycera'8
"Jnterstate Amount Audited" in the amount 01'$ '16,800 (ar; opposed to lAD's decrease of $54,419) and a
decrease III Vycem's "International Amount Audited" in the amount 01'$350,456 (as opposed to JAD's
decrease of $349,018)

U\D not"d 1Jl the Audit Report tbat Vycera's repOltcd revenue at Line 4] 9(0) of tlle 2003 FOlm 499-A ,lid
not GOlTcspond to Vycera's international teleC0l111TIlUllcations 1Jaffic and revenue reported pursuant to 47
CF.R § 436J .Jl Although JAD slRted C01TCCily that the discrepancy had no monetary effect. on Vycera's
contribution base for that filmg pcrjoc~ fAD d(:'~Gla.red the discrepancy to be a violation of Commission
rules.

Vyeen1 noLed in its rcspon.'le to the exception thotlhere is no (~OImnissjonrequjrernent that 'Ihe revenue
figures match, and indeed, the Form 499-A instruetions mrLicipate discrepancies. 12 Tn the fjnal Audit
Report, lAD and Ti'1nancial Operations Management did not address the PO:illU: raised by Vycera In its
response to the exception. n Vycera believes it is irnperative that USAC review and re~.;ponclto Vycera's
points concerning this issue, and Vyccra din.',cts USAC to Vycera' s n~spon3e previously submitted and set.
fmth m1he Audit Repolt.

Vyeera respectfu.lly requests that LJSAC review the determination that VycerB. has violated Commission
rules and issue a revised audit repolt that clinrinates any such reference La a ndes violation.

Request for Subn!.i;!sion of Revised 2003 and 2004 Form 499-A~

Jn ];mmTy 31 and MardI 2, 2006 letters, lJSAC requested that Vycera submit revised 2003 and 2004
Fortn ''l99··,.!\s reflecting the figures, percentages and conclusiorm of the Audit RepOlt. Bix,:ause Vycera is
appealing ""lta;n conclusions in Ule Audit Report, it should not be required to comply with the request
until the appeals process is completed ond a final determination com,ern;ng the vaJidity oflAD's findings
hBS been reached. Vycera disagrees with agpects of the Audit Rep011:, and tlms it CElnnot. revi~e the fOrIn~

and cerf.i fy the authenticity and tmi.h of the infcn11l.ation if that inl"onnalion is based lAD's repOlted
hndiugs. J4 Accordingly, Vycera respectfully requests that lJSAC withhold its request for revised Form
/199--As until tlwse isslles on appeal have been resolved.

For the above-described reasons, Vycera requests tbat USAC jrnlnediilt(:.-~lyissue a revised audit. report thefL
(1) eliminates the SLC from reported revenues Of, in the alternative, :::l.llocatcs revenues at Line 405 of the
20m and 2004 For11l499-A between interstate and mtelTJa.l:iornl revenues based on the proportion of
Intcf}itaJ,c and inl-enwtlOnal revenues listed at Line 414 oftha respective Porm 499-A (i.e., 3.15 percent for
the 2003 Form 1199-A and 2.'15 percent for lhe 2004 Form 499·.A), (ii) BJJocateG bac! debt expense on the
2004 Form !J-99~1\ Line 422 in t.he correct proportion (i.e., 4.3 percent interstato aDd 32.2 percent

[1 ld. at 12--l3

"IJotl3··t4

j; Jd at 1!J (F01lf response providing no cHJdjl-lOnal COlUnlOlJt.s).

Ie. See, e,g., 47 C_'.F R, § 54_711 (a) (delailing certification requirenlent~\ for subm.ission of nSF filings,
rJl(:]lIdillg_Uorm 499-·A).
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intt~rJJ<Hional)~~-lnd (iIi) removes references to Ihe notion that Vyeera vjolated a COilJilI.ission rl.lJe ft1I fl

discrepancy III irlternational mVt~llL1e.

IAJStly, as Vycera has timely appealed" decision of USAC, application ofl:he Commission' g Ked Light
Rule and related consequences, such as the witbbolding of any USF disburgemcnts due Vycem, must be
InnnedinLely suspended,

If you have questions concerning this IdJof of appeal, please contact the undel~igned via t.elephone at
858.792.2400, via ewail at <ld!".911(Ql,yy_c,,,uOl.@, or via fax at: 858.793.0141.

Respectfully suhm itled,

R. Dale D,xon, J1'.
VlCe President & General ConT,,"e]

(',e: Thalia R. Gietzen
OU'is Bacquet

--~-----
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Universal Service Administrative Company

Billing and Collections Department
1-888-641-8722

April 7. 200(j

Vycera Communications, Inc.
12750 High Bb4fDr.
Suite 200
San Diego, CA, 9213IJ

RE: Contributor Revenue Audit- Vycera Communications, Inc. (8126261

Dear Thalia Gietzen:

On 01/31/2006, the Universal Service Company (USAC) sent a letter to Vycera
Communications, Inc. regarding the requirement to revise its FCC Form 499-A within 60
days in accordance with USAC's Internal Audit Division (lAD) audit of the contributor
revenue filings for the years 2003/2004. As of due date of revision, USAC has not received a
fonn revision from your company.

USAC has prepared the FCC Form 499(s) on behalf of Carrier. The formes) will be processed
and contribution adjustments applied to the April/2006 USF invoice.

All billed contributions must be paid by the invoice due date to avoid late payment fees and
Red Light action. I Billed contributions over 90 days delinquent are subject to the Debt
Collection Improvement Act (DCIA),2 and will be transferred to the FCC for further
collection.

In accordance with 47 C.F.R. Sections 54.719(c) and 54.720(a), Vycera
Communications, Inc. may appeal this action and the audit findings on which it is based.
You may send your written appeal and supporting documentation to the Federal
Communications Commission (FCC) at:

I Amendment ofParts 0 and 1 ofthe Commission's Rules; Implementation of the Debt Collection and
Improvement Act of1996 andAdoption o[Rules Governing Applications or Requestl,!or Benefit' by
Delinquent Debtors, Report and Order, MD Docket No. 02-339, FCC 04-72, at 114 (rel. April 13,2004)
(Red Light Rule Order).
2 Deht Collection Improvement Act of 1996, Pub. L. No.1 04-134, 110 Stat. 1321, 1358 (1996).

2000 L Street, N.W" Sllite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080
Visit us online at: http.llwww.univers8/selVice.org

"--------



Federal Communications Commission
Office of the Secretary
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Please be sure to indicate the following information on all communications with the FCC:
"Docket Nos. 96-45 and 97-21." To ensme yom appeal receives proper consideration by
the FCC, we strongly recommend that, before you submit your appeal to the FCC, you
carefully review the requirements set forth in 47 C.F.R. § 54.721.

Should you have any questions, please contact USAC at (888) 641-8722.

Sincerely,
USAC Billing and Collee.-1:ions
Financial Analyst
Chang-Hua Chen

cc: HOA DUONG

20ao L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202,776.0200 Fax: 202.776.0080
Visit us on1inc at: httpi/wvlW.universalseNice,org
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,l~ Vycera"
May 4, 2006

Via Overnight Mail

Chang-Hua Chen
Universal Service Administrative Company
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Vycera Communications, Inc. (Filer ID No. 812626); USAC Audit No.
CR2005CP004

Dear Ms. Chen:

Vycera Communications, Inc. (Filer ID No. 812626) ("Vycera") received your letter dated April
7,2006, in which you informed Vycera that USAC has prepared revised FCC Form 499-As on
Vycera's behalf.

Please note that on March 22,2006, in accordance with Section 54.719(a) of the rules and
regulations of the Federal Communications Commission, 47 C.F.R. § 54.719(a), Vycera
appealed the final report ofthe Internal Audit Division ("lAD") ofUSAC with rl~spect to Audit
No. CR2005CP004 ("Audit Report").

In its appeal, Vycera disputed various USAC findings, including USAC's demand that Vycera
submit revised FCC Form 499-As reflecting the figures, percentages and conclusions of the
Audit Report. Because Vycera is appealing the Audit Report, it cannot comply with the request
until the appeals process is completed and a final determination concerning the validity of lAD's
findings has been reached. Vycera disagrees with aspects ofthe Audit Report, and thus it cannot
revise the forms and certify the authenticity and truth of the information if that information is
based TAD's reported findings.]

USAC's demand for revised FCC Form 499-As while an appeal is pending creates
administrative and judicial inefficiencies for USAC, the FCC and Vycera. In addition, USAC's
demand for revised FCC Form 499-As in the case of a pending appeal requires a second and
unauthorized layer ofappeal for Vycera, creating an undue, unjust and unreasonable burden for
Vycera. The single appeal ofthe Audit Report should suffice to stay USAC's attempts to collect
disputed amounts or its efforts to withhold payments due Vycera. USAC's imposition oflate
payment tees, Red Light action and DCIA transfers is unlawful while the Vycera appeal is
pending, and Vycera demands that USAC cease immediately from taking such steps.

1 See, e.g., 47 C.F.R. § 54.711(a) (detailing certification requirements for submission ofUSF filings,
including FOlm 499-A).

VycefCI Communications, Inc.
12750 High Bluff Drive, Suite 200, San Diego, CA 92130

858.792.2400 (tel). 858.794.0050 (fax)

--------_.._--



Chang-Hua Chen
, May 4, 2006

Page 2 of2

If you have questions concerning this letter of appeal, please contact the undersigned via
telephone at 858.7922400, via email at ggjKQn@Y.ycGIa.cQD1, or via fax at 858.793.0141.

Respectfully submitted,

(~?t/aQg~~_.-
R. Dale Dixon, Jr.' d:,:
Vice President & General Counsel

cc: USAC Appeals, He & 11 Division

---,---- -------'_.,-_.



ATTACHMENT G



-----~~'
,~' ",w"',:,jl;·;\hh

USAC",,,
Universal Service AdmiInstrative Company

Statement Date:
Invoice Number:

FiJu' 499 ID;

Ualance Duc USAC:
Amount Enclosed:

OS/22/2006

UBDIO000194601
812626

$441,115.30

[==-=-===
Vycera COOlm unications, Inc.
Attention: Hoa Duong
12750 I-ligh Bluff Dr., Suite 200
San Diego, CA, 92130

Address Chur1ge? See reverse side fo!' instf\lctions.
[J

Mail Payment To:

Universal Service Administrative Company
1259 Paysphere Circle
Chicago, IL 60674

If paying for multiple Filer 499 IDs, please check
here and complete foml on back.

Send lOp p(Jrtioll of' stfltement with Jluyment ill enclosed envelope. Keep boltom portion for YOIlr records.

STATEMENT OF ACCOUNl'

Date

0511512006
0511512006

0511512006
05/1512006

0511512006
05115/2006
0511512006
05/1512006

05/15/2006
0511512006

05/15/2006
05115/2006
05IJ512006
05/15/2006
05IJ5/2006
05/1512006
05/15/2006
05/15/2006

Description

Previous Balance
Schools & Libraries Support Mechanism Charges
Rural Health Care Sl.Jpport Mechanism Charges
High Cost Support Mechanism Charges
Low Income Support Mechanism Adjustment

Low Income Support Mechanism Adjustment

Low Irlcome Support Mechanism Adjustment

Low Income Support MechanisIll Adjustment

Low Income Support Mechanism Adjustment
Rural Health Care Support Mechanism Adjustment
Rural Health Care Support Mechanism Adjustment
Rural Health Care Support Mechanism Adjustment
Rural Health Care Support Mechanism Adjustment

Rural Health Care Support Mechanism Adjustment
Schools & Libraries Support Mechanism Adjustment

Schools & Libraries Support Mechanism Adjustment

Schools & Libraries Support Mechanism Adjllstment

Schools & Libraries Support Mechanism Adjustment

Schools & Libraries Support Mechanl:)rn Adjustment

Charges Credits

$364,.3.1S,.~6 A3-C'~~~~i:34
3,973.6::\ • I . .
$112.77 \ - ---

$8,126,38) ?niJ
$22.45 feh

$922.20
$922.20

$6,053.98
$13,212.42

$44.10
$44.10
$71.89

$28951
$899.71

$1.07
$2,953.10
$2,953.10

$19,386.34
$23,891.12

Transactions occurring after 0511512006 are not retlected on this statement.

The Balance Due 011 this Statement represents your mandatory contributions to universal service support and constitutes a Debt owed to the United States as defined
by 31 U.s.C § 3701, nie Debt Collection Act of 1982 (Public Law 97-365), and We Debt Collection lmpwvement Act of 1996 (Public Law 104-134), as amended
{the DCIA) and any amendments thereto. This Statement constitutes a uemUlld fo!' payment of the Balance Due ill accordance with and pursuant to Federal
Conllnllnicntiolls Regulations (47 C.F.R. § 1.1911) [lnu the JJCIA. Please ref'er La the reverse side of this Statement for important information and n descriptioJl of

your !egftl lights, obligntions, and opportLllliCies under the DCIA.

"--- ----sr;;t;;;iiii'i1TIu't;"-------E--,---- iiiVofZeNw"li1iei--- --_._-. --- ~----Fffc;499Tb-----· --1-----.' -ifalHiicel)UeUSAC----·--

- -~-~5~iii~~~ ;..~;-49;Q-~~~rA -1~~mo9~~46~3-==_~:::= ====:- -s:2~26=p;~:E-;f}~;~;;I-~~44T ii~::ro_:::=-:=:_

This month's SL:pport mec!wIlisJ11 charges were C(llcllJ"teu using nn FCC
coni dbution !,lCtur of °,J 09000 wid the following (evenue data:

Fcbruary2.00642.2.Q

11Q)) $123,000,00

120c $303 ,DUO ,00

lr till' iigures do nol correspond wjlh your records. plc(ls(~ cont,lc[ the, 4')') Dnla
Collecrion Agent

Payment must be received by 06/1512006 [0 avoid late pUyllll:Jlt cnm'ges,

Please remit ACH paymeJlts in a CCD+ fOJ"Jllllt to ABA #07 IU00505,
Account #5590045653

P8ymcnts Hlust include yom Company Name, Filer 499 !D. Hnd Invoice
Number to ensure timely po~ting.



Vycera Communications, Inc.
Attention: Hoa Duong
12750 High BluIfDr., Suite 200

San Diego, CA, 92130

Address Ch<lnge? See reverse side for instructions.
o

Statement Date: OS/22/2006

Invoice NUilluer: UBDIOOOO 1946C
Filer 499 lD: 812626

Balance Due lJSAC: $ 441,1-1 '5.'30

Amount Enclosed: (-.".-----.----
.,-"_.-.-.."_.~

Mail Payment To:

Universal Service Administrative COlnpany
1259 Paysphere Circle
Chicago, IL 60674

If paying for mulliple Filer 499 IDs, please check
here and complete form on back.

Send top portion of statement wIth payment in enclosed envelope. Keep bottom portion for y(Jur records.

STATEMENT OF ACCOUNT

Date

05!lS/2006
IJSI08/2006
OSI1SI2006
OSI1512006

0511512006
0511512006
05/1512006
0511512006
IJ5115/2006
05!l5/2006
0511512006
OSI1512006

Description

Previous Balance
Low Income Support Mechanism Charges
Payment

Late Payment Fee
High Cost Support Mechanism Adjustment
High Cost Support Mechanism Adjustment
High Cost Sup[Jort Mechanism Adjustment

High Cost Support Mechanism Adjustment
High Cost Support Mechanism Adjustment

High Cost Support Mechanism Credit
Rm-E1l Health Care Support Medumism Credit
Schools & Libraries Support Mechanism Credit
Low Income Support Mechanism Credit

BALANCE DUE USAC ON 06/15/2006

Charges

$1,677.81
$111.76

$4,590.85
$4,590.85

$30,137.77
$60,573.33

$441,115.30

Credits

($59,692.29)
($886,62)

($23,543.62)
($13,020.24)

Transactions occurring after 05/15/2006 are not retlected on this statement.

The Balance Due on tbis Statement represent~ your mandatory contdblitiollS to univerSlll service support and constitutes a Debt owed to the United States !IS delilll
by 31 U,S,C § 3701, the Debt Collection Act of 1982 (Public Law 97 -365), Hnd the Debt Collection Improvement Act of 1996 (Public Law 104-134), as nmeJ1de
(tile DCIA) and any amendments thereto. This Statement l:Qnstitutes a demand for payment of the Balance Due in accordance with and pursuant to Federal
Communkhlions Regulations (t,7 C.P.R. § 1.1911) and the DCIA. Please refer to the reverse side of this Statement for important infonnatiun and a description of

your legal rights, obligatiolls, apd opport\lllities under the DClA.

This mOllth's support mechanism charges were cakulHted using \'In FCC
contribution fnctor of 0, I09000 and tile following reVBilue data:

[dJrllillYl006 49.2..Q

]20b $123,000.OU

120e $30:3.000,00

I f the ligures do nol cOITespood with yeur records, please c(Jlltacllhe 499 Data
Collectioll Agent

Payment j71USt be received by 06/15120CJ6 to avoid ldte payment cJwrges,

Please I'l,;mit ACH paymeJI[s in a CCD+ formal [0 ABA#07100050S,
Account #5590045653

PaYlllcnls nm,l incluue YO'dl' Compl',ny Name, riler 499 ID, auu Illvoice
Number to ensure timely posting

Page 1

" -._--_.--- ._---~-----._-"-
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Un]vi-'rSi,l! SClvll:t' AdI11illi~lr<.1tlw Comp..llI\-'

Jeffrey A Mitc;hell
Associate Gem:ml Counsel

Office of General Counsel

BY ELECTRONIC AND CERTIFIED MAIL

June 6, 2006

R. Dale Dixon, Jr.
Vice-President and General Counsel
Vycera Communications, Inc.
12750 High BluffDrive
Suite 200
SanDiego, CA 92130

Re: Vycera Communications, Inc. (Filer ID: 812626)

Dear Mr. Dixon:

1am responding to your letters of March 22, 2006, and May 4, 2006, concerning the
Universal Service Administrative Company (USAC) federal Universal Service Fund
(USF) contributor revenue audit of Vycera Communications, Inc. (Vycera) for the 2003
and 2004 filing years (Audit Report). The Audit Report concluded Vycera was not
compliant with certain Federal Communications Commission (FCC or Commission)
rules for the 2003 and 2004 filing years and that Vycera did not state carrier revenues in
accordance with the FCC Form 499-A Telecommunications Reporting Worksheet
(Worksheet) and Instructions. Among other things, Vycera contests certain findings of
the Audit Report as well as lJSAC's process for implementing those findings.

As explained below, further review of Audit Report is available only from the FCC.
With respect to USAC's process for implementing the Audit Report findings, any
asserted harm to Vycera will be mitigated ifVycera's objections to the Audit Report
findings are ultimately decided in its tilVor by the FCC. In the meantime, Vycera must
remit to USAC any USF obligations arising from audit-conforming revenue information
recently processed by USAC.

Vycera's Appeal of the Audit Report

The contested Audit Report was approved by the lJSAC Board of Directors (Board) on
January 23, 2006, and represents a formal decision of the lJSAC Board. FCC regulations
provide for Commission review of contested USAC Board decisions. l Moreover,

----_.._----------
I See 47 C.F.R. § 54.719(0) ("Any person aggrieved by an action taken by the Board of Directors of the
[USAC], may seek review from the Federal Communications Commission "). Vycera's March 22,
2006, seeks review of the Audit Report pursuant to 47 C.F.R. § 54.719(a) which provides for review of
Administrator decisions by respective Committees ofthe Board established pursuant to 47 c.P.R. § 54.705.
Not only would it be inappropriate for a USAC Board Committee to review a decision of the full USAC

2000 L Slreel, NW Suite 200 Washington. DC 20036 Voice 202.7760200 Fax 202.776.0060 www.usac.org

"._- --_.~-------~-.---... -_..__._...__.~-------------------- ----



R. Dale Dixon, Esq.
Vycera Communications, Tnc.
June 6, 2006
Page 2

approval of the Audit Rep0l1 by the USAC Board effectively constituted USAC Board
review of the USAC Internal Audit Division (lAD) decisions and conclusions related to
the Audit Report2 Therefore, not only is further appeal to tbe Board not provided for
under PCC rules, but such further appeal would serve no purpose.

Por these reasons, direct appeal to the Commission pursuant to 47 C.P.R. § 54.719(c) is
the appropriate avenue for Vycera to obtain review of the Audit Report.]

USAC Audit Implementation Process

On or about January 31, 2006, Vyeera received a letter from USAC formally notifying
Vycera of USAC's process for implementing the Audit Report findings. Among other
things, the January 3I, 2006, letter directed Vycera to file revised audit-conforming
Worksheets for the audited years. On or about March 2, 2006, and April 7, 2006,
respectively, Vycera received further letters from USAC indicating USAC had not
received the required revised audit-conforming Worksheets. These letters informed
Vycera that, among other things, failure to file audit-conforming Worksheets would
cause USAC to process audit.conforming revenue information on Vycera's behalf.

As you are aware, Vycera did not file audit-conforming Worksheets for 2003 and 2004
filing years and so, effective on the April 2006 USF invoices, USAC processed revised
audit-conforming 2002 and 2003 revenue for Vycera.

Vyeera's March 22 and May 4, 2006 letters challenge new USF charges associated with
the Audit Report and resulting from USAC's processing of the audit- conforming revenue
in/ormation. In pm1icular, Vycera asserts "USAC's imposition of late payment fees, Red
Light action and DCIA transfers is unlawful while the Vycera appeal [of the underlying
Audit Report] is pending ...."

Board, but none of the Committees established in § 54.705 (Schools, Rural Health Care, High Cost, and
Low Income) have jurisdiction over contributor revenue audits. See 47 C.P.R. § 54.720(c) (providing for
USAC Board review of Administrator decisions relating to billing or collections outside the jurisdiction of
the § 54.705 Committees).

2 See 47 C.F.R. § 54.720(c) (providing for USAC Board review of Administrator decisions relating to
bilJing or collections outside the jurisdiction of the § 54.705 Committees).

'3 The 60·day period to request such review appears to have been tolled. thus providing Vycera 60 days
from the date of this letter to seek review from the Commission See 47 C.F.R. § 54. 720(d) ("The filing of a
request for review ... under Sec. 54.719(a) . .. shall toll the time period for seeking review from the
[FCC]. Where the time for filing an appeal has been tofled, the party that filed the request for review from
a Committee of the Board or the full Board shall have sixty (60) days ... to file an appeal with the
Commission."). Pursuant to 47 C.F.R. § 54.719(c), Vycera also appears to have 60 days from the date of
the fiM. "action (aken" related to UsAc Board-approved Audit Report, i.e., the date of April 2006 invoice
conta1l1mg the first USF charges associated with USAC's processing of the audit-conforming revenue
information.

------------_.__.



R. Dale Dixon, Esq.
Vycera Communications, rnc_
June 6, 2006
Page 3

Timely filing of a dispute suspends imposition of DeIA4 and Red Light Rule5 penalties
for non-payment of charges arising from the disputed action.6 Thus, USAC has not taken
Red Light action or made DCJA transfers and will not do so for 60 days following
issuance of this letter. IfVycera timely files a request for FCC review of the Audit
Report, USAC will continue to suspend Red Light actions and DCJA transfers related to
the disputed debt until the FCC issues a decision. With respect to the imposition of late
payment fees, as with any dispute regarding USF obligations, USAC will assess late
payment fees if the disputed charges are not paid in full. In the event the FCC ultimately
determines certain USF charges were assessed in error, any late payment fees associated
with those charges would be reversed.

Sincerely,

lsi

Ielfrey Mitchell
Associate General Counsel

-----._-----

4 Debt Collection Improvement Act of 1996, Pub. L. No. 104-134, 110 Stat. 1321, 1358 (1996).

5 See Amendment a/Parts 0 and 1 of the Commission's Rules, Implementation a/the Debt Collection
improvement Act ofi996 and Adoption ofRules Governing Applications or Requestjor Benefits by
Delinquent Debtors, MD Docket No. 02-339, Report and Order, 19 FCC Rcd 6540, 11 4 (2004) (Red Light
Rule Order) (implementing the DeJA by req uiring, among other things, USAC to "withhold action on
applicatjons or other requests for benefits by [delinquent] debtors.").

(, See 47 C.P.R. § 1.1910(a)(3)(i) (suspending Red Light Rule penalties where timely challenge of debt
tiled).

~"--------------------'----'---
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f8dEx.
fracl< Shipments

Detailed Results @Print

Tracking number
Signed for by
Ship date
Delivery date

Status

79 j.0S4iil5EI\lallll
MWEBB
Jun 28, 2006
Jun 29, 2006 9:26 AM

Delivered

Destination
Delivered to
Service type
Weight

Captiol Heights, MD
Shipping/Receiving
Standard Enveiope
1.0Ibs.

Signature Proof of Delivery
Click Request copy of signature to view delivery information for
this shipment.

Request copy of signature

DatelTime

Jun 29, 2006

Jun 28, 2006

Activity

9:26 AM Delivered
6:15 AM On FedEx vehicle for delivery
7:42 AM At des! sort facility
7:15 AM At local FedEx facility
5:07 AM Departed FadEx location
2:03 AM Arrived at FedEx location
7:19 PM Left origin
5:16 PM Package data transmitted to FedEx
3:33 PM Picked up

location
Captiol Heights, MD
CROFTON, MD
SALTlMORE, MD
CROFTON, MD
INDIANAPOLIS, IN
INDIANAPOLIS, IN
SAN DIEGO, CA

SAN DIEGO, CA

Details

Email resuns

Subsclibe to tracking updates (optional)

Track more shipments

Your Name:

Email address

Select format: HTML

Add personal message:

Language

English

English

English

EngliSh

Text VVireless

Your Email Address:

Exception
updates

'Moll
~.

,.,~

:~)

Delivery
updates

[J

[J
o
[J

Not available for Wireless or
non-English characters.

https://www.fedex.com/Tracking?action~1:rack&
8/16/2006



Track Shipments

Detailed Results

Tracking number
Signed for by
Ship date
Delivery date

Statue

79G7S27S.(M44·
MWEBB
Jun 28, 2006
Jun 29, 2006 9:26 AM

Delivered

Destination
Delivered to
Service type
Weight

@Print

Capitol Heights, MD
Shipping/Receiving
Stendard Box
3.0Ibs.

rage I 01:

Signature Proof of Delivery
Click Request copy of signature to view delivery information for
this shipment.

Request copy of signature

Dalemma

Jun 29, 2006

Jun 26, 2006

Activity

9:26 AM Delivered
7:51 AM On FedEx vehicle for delivery
7:45 AM At local FedEx facility
7:36 AM At dest sort facility
5:07 AM Departed FedEx location
2:03 AM Arrived at FedEx location
7:19 PM Left origin
5:13 PM Package data transmitted to FedEx
3:33 PM Picked up

Email results

Location

Capitol Height., MD
CROFTON, MD
CROFTON, MD
SALTIMORE, MD
INDIANAPOLIS, IN
INDIANAPOLIS, IN
SAN DIEGO, CA

SAN DIEGO, CA

Track more shipments

Subscribe to tracking updates (optional)

Your Name: Your Email Address:

Email address

Select format: HTML

Add personal message:

Language

English

English

English

English

Text Wireless

Exception
updates

Delivery
updates

I'J
[J
fJ
'J

Not available for Wireless or
non-English characters.

https://www.fedex.com/Tracking?action=track& 8116/2006

.. --~._--_ ..__.._--------



F8dEx ...
Track Shipments

Detailed Results
aID Print

Tracking number
Signed for by
Ship date
Delivery data

Status

rOl!Q,Blil'I''r80:
LAUBAR
Jun 28, 2006
Jun 29, 2006 9:57 AM

Delivered

Destination
Dalivered to
Service type
Weight

Washington, DC
ReceplionisVFront Desk
Standard Envelope
1.0Ibs.

Signature Proof of Delivery
Click Request copy of signature to view delivery information for
this shipment.

Request copy of signature

DalelTime

Jun 29, 2006

Jun 28, 2006

Activi~

9:57 AM Delivered
8:58 AM On FedEx vehicle for delivery
7:50 AM At locel FedEx facill~

7:25 AM At dest sort facility
4:56 AM Departed FedEx location
2:03 AM Arrivad at FedEx location
7:19 PM Laft origin
5:17 PM Packaga data transmitted to FadEx
3:33 PM Picked up

Location
Washington, DC
WASHINGTON, DC
WASHINGTON, DC
DULLES, VA
INDIANAPOLIS, IN
INDIANAPOLIS, IN
SAN DIEGO, CA

SAN DIEGO, CA

Delails

Email results

S"bsc,ilJe to trackino upda1Jes (optional)

Track more shipments

Your Name:

Email address Language

English

English

English

English

Your Email Address:

Exception
updates

~~,

tk~

Delivery
updates

[]

[J

[J
[]

Select format: HTML

Add personal message:

Not available for Wireless or
non-English characters.

Text Wireless

https:llwww.fedex.com/Tracking?action=track& 8/1612006

._.__ .. _._.__..._------_.••...._-_ ...__. -_ •...__._._--------- ..._--....



Tracking 10 792778056374 cOlninued

InvOIce Number

1-117-39637
nvoice Date

Jul14 2006
Page

100119

flackages
flated Weiuht
Deliv~red

SVG Area
Signed By
FedEx Use

I
1.0 Ihs, 0,5 kgs
JUTl 26, ZeG6 09:15
A3
S.ENFINGER
000000000/0001393/_

Transportaticn Chllr\Je
~uel Surcharge
Discount
Courier Pickup Charge
Total Charge USD

2!W5
404

-2.81
0.00

$29.28

• Fual Surcharge - FedEx has applied a fue! surcharge of 16.00% tOtl1i5 shipment
• Distanr:e Based Pricing, Zone' 8'
• FedEx has auditer! this shipment for correct packages, weight, and service. Any changes made are reflected in the invoice amount
•The package weight exceeds tlle maximum for the packaging type, therefore, FedEx Envelope was rated as Fed Ex Pak.

INET
Tracking 10

Service Type
Package Type
Zone
Packages
Rat~d Weight
Dfllivered
Svc Area
Signed By
Fedtx Use

792778063009
FedEx Standard Overnight

FedEx ?ak
08

I
10Ibs,0.5kgs
,luI126,2008 10:36
A2
LCROSS
000000000/D001415/_

ill<!oI
Aimee Huston
Vycera Communications, Inc.

12750 High Bluff Drive, Suite
SAN DIEGO CA 92130 US

Transportatiolj Charge
Courier Pickup Char~Je

Fuel Surcharge
Discount
Total Charge

IIt&illi.onl
William Rooney, Jr.
Global Naps, Inc.

VP & General Counsel
NORWOOO MA 01062 US

USD

18.D5
0.00
4.15

-2.89
$30.11

• Fuel Surcharge - FedEx has applied a fuel surcharge of 16.00% to this shipment
• DistanCE! Based Pricing, Zone 7
a Package Dfllivered to Recipient Address - Release Authorized

INET
Tracking !D
Service rype
Package Type
Zone
Packages
Rated Weight
Delivered
Svc AreB
Signed By
FedEx Use

790478781123
FedEx Standard Overnight

FedEx Envelope
G7

1

N/A
Jun 17, 1GG6 1133
AI
AMERITECH
000000000/0000255/02

illlIJ>.t
Tom Arnos
Vycera Commuilications

11750 High Bluff Drive
SAN OIEGO CA 92130 US

Transportatiorl CharlIe
Fuel Surcharge
Discount
Total Charge

~
William AdalnS
AT&T Accounts Receivable Cente
722 NBroadway Ave Floor 11
MILWAUKEEWI53101 US

usa

17.45
2.35

-2.79
$17.01

• Fuel Surcharge- Fed Ex has applied a fuel surcharge of 16.00% to this shipment.
• Distance Based Pricing, ZOlle 8
• FedEx has audited this shipment for correct packuges, weiuht ilnd service. Any changes marle are reflected in the invoice amount
• The package wei{jht exceeds the maximum for the packaging type, therefore, FedEx Envelope was rated as FedEx Pak.

INfl
Trackiny ID

Servic~~ Type
fJllckafle Type

Zone

790482337780

FlldEx Stflndflrd Overnl{jht
rRdEx Pak

08

~

Aimee Huston

Vycera Communications, Inc.
12150 High Bluff Drive, Suite

SAN DIEGO CA92130 LIS

&J;1)liMI
Jeffrey Mitchell, Associate Be
Universal Service Admin Co
Office of Ballera! COllnsel
WASHINGTON DC 2G036 US



Treckinu 10 190482]3"1790 continued

InvoIce Date
Ju/142006

Page

II of 19

Padages
Rated Wei{Jht
Delivered
Svc Area
Sinned By
FedEx Use

I
1.0Ib~, 0,5 kgs
Jvn2U, 2006 09:57
AI
LAUBAR
OO~OooOOO/00014151_

lr,lIlsporwtion Ch8l'\1e
Fuel Surcharge
Courier Pic~u p Charge
Discount
Total Charge usn

28.05
415
0.00

-2.09
$30.11

• Fuel Surcharge - FedS:: has applied i'I fuel surchnrge of 16.00% to this sllipment.
• Distance Based Pricing, Zone 8' ,
• FedEx has audited VIis shipment for correct packages, weight and service, Any th allgeS In ade are reflected in the invoice amount
• The packagr. weight exceeds the maximum for the packaging type, therefore, FedEx Envelope was rated as FedEx Pak,

INET
Tracking 10
Service Type

Package Type
ZOlle

Packages
Rated Weight
Delivered
Svc Area
Signed By
FedEx Use

79048'i3415i7
FedEx Standard Overnight

FedEx Pak
08

1
1.0 Ibs, 0.5 kgs
Jun 29, 2006 OR:03
A1
S.CALHOUN
000000000/0001415/

~

Aimee Huston
Vycera Communications, Inc.
12750 High Bluff Drive, Suite
SAN OIEG 0 CA 921 ,0 US

Transportation Cllarge
Courier Pickup Charne
Fuel Surchar\je
Disc aunt
Total Charge

Bm;illionl
Divot Camp Markets & Enforcem
Flor'lda Public Service Camln
2540 Shumard Oak Boulevard
TALLAHASSEE FL 31399 US

usn

• Fuel Surchar(je - FenEx has applied i] fuel surcharge of 16,00% tothis shipment
• Distance Based Pr\cillg,ZollP. B
• FedEx has audited this shipment for correct par,kages, weight, and service. Any changes made [Ire refl~Gted in the invoice amount.
• The package weight exceeds the maximum for the packaging type, therefore, FedEx Envelop,; was rAted as FfldEx Pak.

INET
Tracking ro
Service Type
Package Type
Zone
Packages
Rated Weight
Delivered
Svc Area
Signed By
FedEx Use

791034256364
FedEx Standard Overnight
FerlEx Pak
OR
I
I.Dlbs,0.5kgs
.Iun 29, 2006 09:26
A2
MWEBB
000001l000/0001415/..

_s..~.mIM

Aimee Huston
Vycera Communications, Inc.
12750 High Bluff Drive, Suite
SAN OIEGO CA 92130 US

Transportatioll ell arge
OiscoUilt
Fuel Surcharge
Courier Pickup Charge
Total Charge

Recipient

Thomas Navin, Bureau Chief
Wirelille Com petition Bureau
Federal Communications Commiss
CAPITOL HEIGHTS MO 20743 US

usn

• Fuel Surcharge" FerlEx has applied a fuel surcharge of 16.00% to this shipment
• Distance B8sMI Pricil1fj,Zolle 8
• Fr,dEx hes audited this shipmell1 for correct packages, weight, and service, Any changes made are refljl.cted in tile invoice amount.

INET
Tra ekinG I[]
Service fvpe
PackBye TVI-l!J

Zone

792782766414
Ferltx Standard OV8!'llight
Fedtx 13 ox
OD

£illldm:
Ailn/-)!) Huston
Vycera Communications, inc.
12750 Hi~h 8111ff Drive, Suite
SAN ol[Go CA 91130 US

Rft~

Marlelle H. [Jartch, Secretary
Federal Communications Camm
Office of the Secretary
CAPlrOLH [IGIITS MO 20743IJS

-------'-----------



CERTFICATE OF SERVICE

I, Aimee Huston, certify that I have this day caused a true and correct copy of the original

attached PETITION FOR WAIVER BY VYCERA COMMUNICATIONS, INC. to be

served by overnight mail delivery on the following:

Thomas Navin, Bureau Chief
Wireline Competition Bureau
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

Jeffrey A. Mitchell, Associate GC
Universal Service Administrative Company
Office of General Counsel
2000 L Street, Suite 200
Washington, D.C. 20036

Dated this 16th day of August 2006 at San Diego, California 92130.

Aimee Huston
Vycera Communications, Inc.
12750 High Bluff Drive, Suite 200
San Diego, California 92130

.__ ... _.•......_.._-- .._--_..._---- ---------------- ._--


