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Thomas Horan

Subject: FW: nfl vs. twc (ESPNU and ESPN2HD) Oé /j//
RECEIVED
————— Original Message-----

From: Richard Brooks [mailtc:r-brocks@gmx.net] SEP - 5 2006
Sent: Tuesday, August 22, 2006 3:12 PM

To: Donna Gregg foral C ications € e
Subject: nfl vs. twc (ESPNU and ESPN2HD) F |

Office of the Secretary
Dear Ms. Gregg,

In an August 18, 2006 letter to you, Time Warnher Cable ("TWC"} represented that it had
dropped "one other national service - ESPNU," as well as some additional, local networks.
In fact, TWC alsc dropped ESPN2HD from the lineups of the newly acuired cable systems.
Many subscribers in those markets paid an additiomal charge to receive ESPN2HD, and it was
discontinued without notice along with the NFL Network. These subscribers paid for this
service one month in advance, and, so far have not received a refund for those channels
which have been removed without notice. If you are currently contemplating ordering TWC
to reinstate ESPNU, to be consistent, you should also order TWC to reinstate ESPN2HD. In
my opinion, this action should be taken.

I do not iive in these service areas, but I believe it is in the best interests of all
cable subsribers so that we will continue to be treated fairly in the future. I hope this
information ig usefull.

Sincerely,

Richard Brocks

Der GMX SmartSurfer hilft bis zu 70% lhrer Onlinekosten zu sparen! Ideal fir Modem und
ISDN: http://www.gmx.net/de/go/smartsurfer
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