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CoOx pusIness dervices

Cox Optical internet™

Cox Webh Hosting and

Packages

provides seatable. llexible opbons
designed to meel the speciiic demands of

your business,

1.5Mbps  {+  384Kbps 1}
30Mbps b 1.0Mbps 1f
6.0Mbps £ 2.0Mbps ¢
15.0Mbps &+ 2.0Mbps 1
Z0Mbps TP 2.0Mbps 4

Hame Office Preferred
50Mbps 1 20Mbps it

Hame Ofice Premier )
150Mbps & 2.0Mbps

View Detals T Product Data Shaet

Cox Dptical Internet®™™ is the redable and
scalable high-spead internel service that
gives your business dedicated access o
our netwaork with flexible tiered bandwidih
ophons scalable to OC-12 or higher.”

= Yiew Details Pradugt Data Sheet
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Large w0 o

Small

Medium =

Large

Cox Web Hosting and Cox Web Hosting
Packages allow your business to establish
and maintain a professionat and functional
YWeb presence that is cost-effective and
zasily upgradable.

= View Details ﬂ Product Data Sheet

Reioearid

Smiail

Medium % -2

targe  mes e

Cox Private Line

http://www.coxbusiness.com/systems/va_hamptonroads/

S

Cox Private Line®™ service is a SONET-
hased, point-to-point privaie line network
service thal provides a clear, reliable high-
speed connection for stand-alone or
integratad voice, data, and video
communications belween locations.

Fledepanes by Diduns 53 509
Small @i

Medium @ oo

Large =
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Cox pusiness services

Cox Transparent LAN

Cox Virtual Private Network

Cox Transparent LAN Service (TLE) will
wmterconnect your LANS nver our all-optical
melro nelworks, giving vour enterprise
point-to-point connections belween remote
sites in a framework that's scatable, cost-
sHfective and reliable.

- View Details Praduct Data Sheat

Coxt Virtual Private Network semvice is a
fully managed, turnkey sofution that gives
emplovees in any location fasl, secure
accass o your network and connecis
remote offices to a central network.

* Vigw Details Product Data Sheet

Cox Commercizal Cable

Cox Commerciat Cable service provides
more than 100 channels of consistent,
crystal clear digitat cable television and
Music Cheice oplions for businesses of ail
tynes and sizes,

" Yiew Details

Pagc 5 of 6
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Cox Carrier Access Service

Cox Carrier Access sarvice is the ideal
sofution for secure and refiabla
connections to your stand-alone or
integrated voice and dafa customers.

* View Details ﬁ Product Dats Sheet

Cox Enterprise Connectivity

http://www.coxbusiness.com/systems/va_hamptonroads/

Cox Enterprise Connectivily is a robust,
efficient and cost-affective
communications solution for enterprises
seeking to connect remote workers,
custoemers and suppliers across the

Small g

Medium & ¢ 4

Large wmgses
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Cox SmartBill®

CoxSmart Commercial
Building Program

i
H

nOUry

View Details Froduct Data Sheet

Cox SmartBili® is an invoice analysis fon!
that conveniently tracks the datails of your
company's elecommunications usage.

ails Product Data Sheet

Page 6 0f6
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Small e
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If you're a commercial builder, developer
or property manager, you can't gef more
agvanced lechnology than in a CoxSmart
Commercial Building. To find out how our
robust communications network gives you
a clear advantage in the marketplace, click
here:

T T
Small
Meadium 2o g oo

Largz—z TeTm T

http://www.coxbusiness.com/systems/va_hamptonroads/

s Ino. All rights reserved
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o Busines
%ﬁk Serwioes,

Cartact Sobes:
§-B84-454-9044

Praducis Available
in Yowe Area:

T View Map

ZIP Code - Gp

=

Press Re
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http://www.coxbusiness.com/aboutus/
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A Quick Qverview

Cox Business Services is the business-lo-business division of Cox Communications, inc., the third largest
cable provider in the npation and tweifth largest felephene company with mare than six million custemers,

Cox Business Services is a facilities-based provider of advanced voice. data ard video products and services
to more than 100.000 business customers in industries ranging from healthcare and hospitality 1o government
and education. The backbone of our capability as a communications provider is our seif-owned and self-
maintained nationwide IP network. Thousands of miles of fiber-aptic cable make up the Cox systen,
designed with self-healing, fauli-tolerant SONET archiiecture for enhanced dependability. And with cur state-
of-the-art Network Operations Centers monitoring the Cox network on a 24/7 basis. you're assured of
consistent, reliable voice, daia and video services for your businass when you need them most,

Award-winning quality and service are the hallmarks of our business, with numerous honors and industry
accelades illustrating the high level of customer satisfaction for which Cox Communications, and Cox
Business Services, are well known.

A Brief History

The origin of the Cox enlerprise dates back more than 100 years. The communicalions business got its start
in 1962, when Cox built high-quality networks and began delivering guality cable television programs. Since
that time. Cox Communications has grown to become the third-largest cable provider in the nation, with more
than six million residential customers. The origing of the Cox Business Services division date back to 1987.
when management began rebuilding ils cable mirastructure into a fiber-oplic, high-capacity broadband
network. in 1993 Cox began offering compelitve access services to small businesses and large enterprises
afike in the Hampten Roads region in Virginia. By 1996 the company extended its business products under
the Fibernet brand to include data transmission services carried over fiber-optic MANs {metropolitan area
networks).

Cox Business Services continued to expand intc new markets throughout the nation, and by 2003 the
company celebrated its 100,000th customer location. Today, Cox offers a fulf suite of voice, data and video
services for smail, medium and large businesses as weil as for government and education in more than 36

Virginia Beach MSA - Page 8
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markets. from California to New England.
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Why you should choose Cox Digital Telephone” and Voice Mail services

4 N L 7 ; ¥ . N
-?;’ SR SeFRIee é'tb”f‘kf?if{‘(? fa PRI gL Ftly f(.’:‘:'.f i'd?]gi’ :if' e T.f{‘("(’f;;"

s AT I S : A oot it
EO 7A :r)i;_’;f;u’.‘ FoiehBne [ DUSHCni - g
- !

For youer frisiwess, Woer o Diigiral Toleploize v ger foxelie packay i

. . ¢ o
LR GPriers. ('H?’)’;’,;"fll’?f.’ APy Of Wl RE
S s L hs

featzerce. gl wpiional Cos Sowe Mail wrvices, dud yorwr business caiv enjoy the saviags and conventence

i i Vorres fo ol rined
.)‘br.?,(“_] HERRtC e

; ; I ; iy .
; GekiaT GINLANECY ST 2 Ak CRMBARY, roitfy onee il v wnee puinr of coract.

How your business benefits from * Crystal-clear connections. Quality digital
Cox Digital Telephone

When you choose Cox Digital Telephone, vou

transmission means quality digital sound for all
your critical voice communications.

enjoy a host of benefis: * More convenience, Add Cox Business
* More flexibility. With a choice of packages and Internet™ to your communications, and enjoy
calling fcawures, vou can customize your service the added convenience and efficiency of one bili
to cosure you have cxactly the wols you need,
including DID/DOD, POTs, or Centrex

service with integrated voice and fax mail

from one provider and one local team meeting
all your business communications needs.
* Added services. Get just what vou need, from
capabilities, and much more, voice mail and long distance to toll free,
* Seamless integration. Cox Digital Telephone directory assistance, and more.
integrates casily with your current telephone
How your business benefits from
Cox Voice Mail

Businesses today rely on voice mail service w

equipment, from deskeop phones to large
PBXs. Or add Centrex service for the benefit
of a PBX system withour the hassles of one.

» Easy switchover. You can keep your current operate effectively and compete successfully. The

nun]bers as WL‘“ as your equipment o makc Cha]lcngc is ﬁnding H'UI}’ re]iablc voice mail
switching easy and hassle-free. service. The solution: Cox Voice Mail, Built to be
« Cost-effectiveness. Choosc only the services you both dependable and easy to use, Cox Voice Mail

need and the features you want with our delivers service you can trust with vour most

competitive and simply priced plans and important messages.
options — plus, save up to 20% compared to * Quick and simple. Access your voice mail
the local incumbent? quickly in the office or on the road.
* Easy upgrading. Add capacity with such options » Dependable. Cox's service is reliable so you won't
as Cox Connect 1.5 for a T-1 connection or have 1o worry about missing an important
Cox Connect PRI services for ISDN clear

channel connecrivicy. We can also ailor a private

line configuracion from a DS-1 or D83 1o OC-N

level service to meet vour specific needs.

message or any messages gerring lost.
» Easy to use. User-friendiy functionality saves

you valuable time.

* Dependable transmission. Qur nerwork
protects against communications faifure by
using fully redundant architecture and
battery and generator backup. Plus we monitor
our networks arvund the clock to make
sure you're getting the best possible service

at all rimes,

Business
/ Services.




Build o tustomized business telephone package thot fits your needs and budget.
Cox Digital "lelephone can provide a customized, cost-effective solution, whatever the size of your business
or the scope of your needs — from a small, growing business that wangs only a few lines without the capital
expenses, ..o a medium-sized operation requiring phone, fax and voice mail.. .to a large, established enterprise

with a full range of needs including high-volume long distance, toll frec and international calling plans.

Cox Digital Telephone Feature Packages

Choose the package chat works best for your business:

Business Valve Packoge

Business 1D Packoage

Business Sofutions Package

Call Forwarding Call Forwarding Call Forwarding
Three-Way Calling Three-Way Calling Three-Way Calking
Call Waiting Call Waifing Call Waiting
Speed Calling 30 Speed Calling 30 Speed Calling 30
Busy Line Redial Busy Line Redial Busy Line Redial
Colf Transfer* Call Transfer Call Transfer*

Caller ID Caller ID

Call Return

Selective Call Acceptance

Selective Call Forwarding

Selective Call Rejection

Call Forwarding Busy

Call Forwarding No Answer

Call Forwarding on Call Waiting

*Feature not available in oll oreas.

Cox Digital Telephone A La Carte Features

Choose from this list of features for even greater flexibility and customization:

900/976 Blocking' Call Return Remote Access to Call Forwarding
Anonymeus Caller Restriction’ Call Trace Remate Call Forwarding (RCFY*
Blocking Direciory Assistance Calls Call Waiting Remote Call Forwarding Additional Path
Blocking Operalor Assisted Calls Call Waiting ID Selective Call Acceptance

Busy Line Redial Per Use Distinctive Ring Selective Call Forwarding

Busy Line Redial Unlimited

Distinctive Ring Fax

Selective Call Rejection

Call Forwarding

International LD Blocking

Three-Way Calling

Cali Forwarding Busy

Line Number Block Per Call'

Toll Free Blocking

Call Forwarding No Answer

line Number Block Per Line'

Call Forwarding on Call Waiting

Priority Ring

'These features are included at no charge.

*Feature not available in all areas.




Standard Cox Voice Mol Features

Cox Voice Mail keeps your business running at maximum efficiency with a complete package of features

that are simple to set up and casy to use:

Foature

Function

Automatic Call Back

Allows you 1o reply ko a voice mail message if the caller’s
number is captured in the voice mail system.

Extended Absence Greefing Unskippable

Creates a message that your callers can’t bypass before
they leave you a voice mail.

Fulure Defivery

Enables you to creale up to 3 voice moils for delivery up
to 15 days in the future,

Greeting Options

Two options are incduded The Multiple Greeting option
enables you to record up to five different greefings
depending on the dialed number. And the Time
Dependent Greeting option allows you to have different
greefings for weekdays and weekends.

Group Lists

Create up to 15 group lists with 25 numbers each and
send messages simullaneously fo every member within
your voice mail system.

Message Forwarding/Sending

Allows you to forward or send a voice mail to ancther
mailbox within the system.

Messoge Recovery

Lets you recover deleted messages before you exit the
voice mailbox.

Message Redirect

Allows you to forward a message to ancther mailbox or
group list.

Message Replay

Lets you use quick keys that save time by fost forwarding
or rewinding messages with the press of a bution.

Message Time/Date Stamp

Keeps you informed of the day and fime of each call.

Personal Operator

Provides the caller with the option lo leave o message, or fo
touch “0” and be redirected to o predetermined number.

Prompts for Unplayed Messages

This prompt reminds you of any unplayed messages each
time you enter your voice mailbox.

Optional Cox Voice Mail Features

Choose from several oprional Voice Mail features to further enhance your Cox Digital Telephone service:

Optional Feature

Function

Automatic Message Forwarding

Lets you forward messages received in your mailbox to
oncther mailbox or phone number.

Customized Bulletin Board Applications

Allows you to provide information about your business,
such as hours of operafion, diredions, fax numbers,
website address, etc.

Fax Administration

Enables you to receive voice mail and foxes in the same
mailbox. You choese ko automaticolly or manually direct
faxes to print at o primary or secondary line locafion.

Message Nofification Io Pager, Telephone or Cellular Device

Alerts you o new voice mail messages.

Urgent Nofification Only

Allows you to limit nofification messages to only those
marked “Urgent”
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www.coxbusiness.com

*Services and features not available in oll areas. Up lo 20% savings based an Cox's bosic business lines with & Cox term agreement as compared lo the incumbernt provider's basic manth-to-month rate. Other restrictions
may apply Telephone services pravided by Cox Telcom, LLC. ©2005 Cox Communications, ke, All rights reserved.
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Cox Fibernet” Service

Need bevier poini-to-poini private line netwerking  Then you need Cov Fiberner Service. With your choice

of five high-volume digital nansmissions, Cox Fiberner meets all vour needs for PBX-10-PEX interconrnec-

ftons emd poini-to-puing transmissions between focal sites, 1t's also perfect for dedicated access to

fisternet Serviee Providers (1SPs). Best of all, Cox Fibornet sets the standard for high speed, high capori-

1y, igh quadiny digitad ansmissions. ail at o cose-effective price. Let your business benefit frean aff s

Cov Fibernet Service has (o offer, iicluding:

Your needs are as unique as you are. That’s why
Cox Fibernet lets you choose the bandwidth
that’s best for your business. Five transport
service levels give you the ability to connect
multiple office locations or outside businesses

via point-to-point private line networking.

No matter which level of bandwidth you choose,
you can count on Cox Fibernet Service for a
clear, stable connection. That’s because Cox
designed and built our own fiber-based SONET
seif-healing ring network with protection
switching and our own fiber optic IP backbone.
This high-tech, high-speed platform gives you
99.99% nerwork availability and a bit error rate
threshold of 10° or better for reliable service,
digital-quality sound and unbeatable security.
Plus, since our protection switching requires less
than 50 milliseconds, youll get quick. reliable

transport services — you ¢an count on it.

With Cox Fibernet Service, top-quality
communications don’t have to mean top-dollar
costs. Our competitive pricing, discount
structures and ability to save you money with
national purchasing means that you'li get the
speed. capacity and reliability that your network

needs without breaking your budget. So don't
let high prices slow down your network -

Cox Fibernet Service is the cost-effective way
to give your business crystal clear digital voice,

video and data transmissions.

No matter how technologically advanced the
network is, your transmission services are only
as reliable as the company providing them.
That’s why it’s good to know that Cox Business
Services is backed by the financial stability of
Cox Communications, one of the nation’s largest
broadband companies. This proven strength gives
Cox Business Services powerful advantages that
other providers simply don’t have, including
state-of-the-art technology and a solid financial
foundation. And it gives you the peace-of-mind
that only comes from choosing Cox.

We know that your communications are critical
1o your business. That’s why Cox monitors our
networks around the clock from our state-of-the-
art Network Operations Center (NOC). It’s why
we provide responsive customer care and local,
professional technicians who are ready to help
with whatever you need. In short, that’s why you
can count on Cox.

COX s




How It Works For You:
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Cox Fibernet lets you choose from five high-volume poinr-io-point digital transmission services for a
customized network comnection. Of course, every connection includes the fearures that make Cox
Fibernet the reliable, clear choice for vour business. So chaose the connection that's right for you —
then enjoy the peace of mind that comes from features like these:

+ SONET transmission equipment with electron-
ic redundancy

* Self-healing network with route and electronic
protection

« Fiber optic rings with route diversity’
= Consistent circuit quality

* Integrated communications — data voice and
video over a single facility

Channelized or clear channel configurations

Variety of hand-off interfaces, such as
RJ45, BNC.RS8232 and FC, SC and
ST optical connectors

Fractional DS-1 increments (Nx64Kbps)

M13 multiplexing available at one or
both ends (DS-3 only)

Responsive local customer care and
technical support

Proactive network monitoring around the clock

Cox DS-1 Transport Service

Cox DS-A Transport Service

1.544 Mbps (DS-1) digital circuit

Up to 24 DS-0s
Super Frame (SF) or Extended Super Frame (ESF)
AMI or B8ZS line coding

For an unchannelized DS-1, Cox also offers a
full clear-channel DS-1 which can carry up to
1.544 Mbps of user payload

44.736 Mbps digital circuit

Lipto 28 DS-15 (672 [25-0s)

Cox OC-3 Transport Service

Cox OC-12 Transport Service

155.62 Mbps (OC-3) optical circuit
Up to 3 DS-3s (84 DS-1s)

622,08 Mbps (OC-12 ) optical cireuit
38012053 or 336 DS-19)

Up o400

Cox OC-48 Transport Service

2488 Gbps (OC-48) optical circuit
Up to 48 DS-3s (1344 DS-1s)

COX i

www.coxbusiness.com

Services not availuble in ol areas.
Al features not available in all areas.
Other restrictions miy apply.

“Where available

©2002 Cox Communications. Inc. All rights reserved.




Cox Business Internet
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Busivess Services hav o solabds solution for you.

How yvour business benefits from
Cox Business Internet service

When vour business runs with Cox Business

Internet, you enjoy a host of benefirs, including;

* More productivity. When you access the
Internet through our hybrid fiber coax (HFC)
network, vou'll receive more robust two-way
speeds for faster downloads. connections and
ultitately, more efficient and reliable

communications for vour business.

More reliability. You're assured of consistent,
rcliable data service wher vou need it because
we own and maintain our own nationwide IP

neework, and we moniror it 24/7,

More access. CoxMail™ web-based ¢-mail
accounts are included as part of your Cox
Business Internet service, allowing you access to
important business communications from
anywhere you have Internet access. And to help
keep you protected, CoxMail comes with Cox
Anti-Spam and Anti-Virus technology. We ake
care of all updartes, so vou'li always have the

most advanced protection working for you,

More convenience and consistency. Your Cox

Business Interner connection is Always On, so

you can avoid the hassies and expense of extra
phone lines and diab-up service. And unlike
1351, you'll get more consistent service
regardless of your proximiey to our facilities.
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Why you should choose Cox Business Internet service
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* More flexibility and customization. Choose
what makes sense for your business, including
the speed of service, static and/ot dynamic IPs,
the number of TP blocks and the number of
e-mails. See back for all the details. And with
just ane simple call, you can make changes wo
vour service at any time. Plus, in most markets
our optional Wircless Transporrt solution can
provide a secure, short-range aerial solution to

arcas not previously serviceable

More cost-effectiveness. Easy scalability means
you're getting all the technology and speed you

need at a competitive rate.

Added services. Ger just what you need with
addirional Internet services such as web
hosting, demain name registration, Virtual
Private Networking (VPN) service and morce,
Plus, a vanity demain for your business-class
e-mail is also available so that your business s
immediately recognized on the web”

Lecal customer care team, With Cox Business
Internet service you enjoy the added benefit of
a local, dedicared group supporting your
business with skillful, knowledgcable

and helpful service.

’ Business
Services.
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Cox Business internet package options for your business

Speeds 1.5Mbps £+ 384Kbps it
ol th 30Mbps & 1.0Mbps 1t
opeeds o :; ¢ 6.0Mbps & 2.0Mbps ¢
way L
, 5” 5 ;"/ %’hi')s 15.0Mbps & 2.0Mbps 1
downsiream 2.0Mbps & 2.0Mbps @
Home Office Preferred 5.0Mbps & 2.0Mbps 4+
Home Office Premier 15.0Mbps T+ 2.0Mbps 1+
Installation On-site installation by professional technicians.
IP Addressing 1 Dynamic or Static IP provided with service. Up to 8 addresses
available with the standard offering.
Blodks of IP Addresses’ Available in blocks of 16, 32 and 64.
E-mail Accounts 10 CoxMail business-dass addresses included; supports POP web-
based access, S5L, mail forwarding, and mailbex adminisirator.
E-mail Storage Space 1GB storage space and up to a 15MB maximum messoge
size included.
Anfi-Spam and Anti-Virus Available on all CoxMail accounts.
Mass Mailing Availability Yes, regisiration required.
Domain Name Hosting Hosting of 1 domain included.
Domain Name Registration Available option,
Server Hosting Ability to host your own web, e-mail, and fip servers.
Web Hosting Business-class web hosting pockages optionally available.
Managed VPN Service Available option.
Managed Router Service Available option.
Optional Wireless Transport Solution? A ful-featured secure Cox Business Internet salution using wireless
{microwave] technology where wired service is not feasible.
Availoble in select markets on an individuol-case basis.
Business-Class Support Locel, dedicated customer care, and 24/7 network menitoring
provided.
30-Day Satisfaction Guarantee’® Yes
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Benefits for your business

Your business will experience a range of benefits

when you network branch locations and employees

through Cox Enterprise Connectivity scrvices.

* More cost-effective. By connecting employees
and locations remotely to your corporate
nerwork, your enterprise can reduce space
needs, as well as real estate and associated
overhead costs. And by replacing expensive
frame relay networks or privace line
connections with an inexpensive 1P/VPN

solution, you can keep network costs low.

Operations continuance. Wich multiple
locations and teleworkers in your enterprisc,
you want to maintain uninterrupeed operations
and communications, and Cox Enterprise
Connectivity solutions deliver. Tn the event of
an energy outage of catastrophic event, your

enterprisc will continue o function normally.

Reduced employment costs. For any

organization with remotely located employees,

a range of bortom-line benefis, including
reduced absentecism, rurnover and recruiting
costs. and employee relocation costs. Plus, your
employee pool will be expanded since you'll be

able to employ anyone in any region.

, . . . . '
si s Cox Busines Serpives q deliver an

i

Cox Enterprise Conncetivity services can deliver

Cox Enterprise Connectivity Solutions

Employees love it. Componies berekit rem i Wo defiver it,

Why you should choose an Enterprise Connectivity Solution from Cox
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* Easy to deploy: You'll find our solutions simple
and convenient to manage with a dedicared
national accounts team, 24/7 network support,
web-based tools, and centralized billing options,

* Added tax benefits. As an extra bonus,
programs at the federal and stare levels offer tax
benefits and credits to eligible companies who
connect employees remotely. These programs
reward enterprises for their initiative in helping
to reduce traffic congestion and air pollution
and in improving their community as a whole,

* More reliability. Cox’s consistently reliable,
self-monitored network provides a dedicared
Always-On connection, enabling your
cmployees to get connected and stay connected

for improved productiviry.

Benefits for vour employees
Your employces will benefit as well when you
link them 1o your infrastructure through Cox

Enterprisc Connectiviry services, including:

c TN / 'Business

W/ Services.

wiww, coxbusingss. com/connectiviky
1-B77-469-3038
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* Increased performance. With reduced
commuting time and expenses, you'll help
employees reduce distractions and maximize
their working cime and overall productivity.

* Greater flexibility. Connecting emplovees

through Cox Teleworking services helps them to

achicve a healthy balance between work and

personal ume. This will allow chem w0 manage

the demands of a busy schedule more effectively.

Cox Enferprise Connectivity Solufions for your business
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* Increased job satisfaction. By connecting
employees remotely, you'll help deliver
improved working and lifestyle conditions,
which in turn increases employees’ job
satisfaction, commitment to their work, and

lovalty to the enterprise.

Teleworking Servies

Branch Connectivity Services

Speeds

1.5 Mbps & 256 Kbps 1+
4.0 Mbps I+ 512 Kbps 1r

768 Kbps T 256 Kbps 4+
1.5Mbps < 384 Khps 1
3.0Mbps & 512Kbps it
40 Mbps ¥ 768 Kbps 1+
6.0Mbps & 768 Kbps {¢

Volume Discounts

Yes

Yes

and Support

IP Addressing Static IP included Static IP induded

Additional IP Addresses Yes, for an additional cost Yes, for an additional cost

Modem Provided Yes Yes

Level of Support 24/7, Tier 2 support at our Network | 24/7, Tier 2 support at our Network
Service Cenler Service Center

Service Level Agreement Availability | Yes Yes

Centralized Billing Oplions Yes Yes

Web-Based Customer Tools Yes Yes

Single Point of Contact Account Management, Ordering Account Management, Ordering

and Support

30-Day Satisfaction Guaraniee*

Yes

Yes

For more information on Cox Enterprise Connectivity Solutions, call our National Account Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

* S0 e ot cvailable in

St o ol

el 1y

e Satstocnan
vt arineed 0y Coweon exeoss ol $300 00 o 10 caisti
withir 30 dis ol service actization 1o sbinin rehund and owsid early lerminatiar peaalies. Any Cox equipment iented o1

Suarnnier dops nat npph- foy nesds senvice achvalions equiling construclion ar installation

wtereen sl beerned e Conprion ko anyg etonds o cedin being issued

Cammursg afitns, Al righty rosenved,

"o Busivess Inteinat custamers. Cuslomern must contact theil Iscal Cox Business

s coxbusiness.com/connecivity
= 1-B77-669-3038




Cox Carrer Access

Your secure, dadicgter locnt [2o0 acress service

Why you should choose Cox Carrier Access service
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How your business benefits from availability and a bit error rate threshold of 10+
Cox Carrier Access service or berer for impressively reliable service. And
Cox Carrier Access service offers an array of with protection switching requiring less than
benefits to help your company deliver efficient 50 milliseconds, you'll always have quick,
communicarions: reliable transport services ac your disposal.

* More flexibility and scalability. Choose from

Exceptional customer care. Cox Carrier

multiple bandwidths o connect vour nerwork Access service is a dependable, fully supported
10 your customers location, to provide connection with 24/7 monitering provided by
connectvity between vour PODs, or to connect our stare-of-the-art Network Operations Center
vou with other serving wire centers. You may {NQC). Plus, we back our setvice with our

also select the right interconnection bandwidsh responsive and experienced National Accounts
vou need w0 meet your capacity requirements Team for all order management and customer
for your demand set. You'll be sure to get the care, so we're here when you need us.

right fit everv time. * Cost-effective communications. Through

= Speed and reliability. No mater which national purchasing, competitive pricing, and
bandwidth you choose, Cox Carrier Access discoun structares, we give you all the qualiry
service can be counted on to deliver a stable and reliability you want in carrier service at a
connection chrough our own fiber-based price that will help your bottom line. It’s a cost-
SONET sclf-healing ring nerwork with route cffective way to give your business and your
diversity, This high-speed platform features customers’ business the superior services
protection switching and its own fiber-optic required to compete in today’s matketplace.

ncrwork, delivering 99.99% nerwork

www. caxbusiness.com
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We con help you choose the Cox Corrier Access service level thot best meets

your communicotions requirements.

Service

Pagtyres

Cox DS-1 Customer End Loop

1.544 Mbps {DS-1) digital circuit Super Frame [SF) or
Extended Super Frame {ESF) AMI or BBZS line coding

Cox DS-3 Customer End Loop

44.7 36 Mbps digital cirevit

Cox OC-3 Customer End Loop

155.62 Mbps opfical circuit

Cox OC-12 Customer End Loop or Carrier Inferconnection

622.08 Mbps optical circuit

Cox OC-48 Customer End Loop or Carrier Interconnection

2.488 Gbps optical circuit

Cox OC-192 Customer End Loop or Carrier
Interconnection

9.952 Ghps optical circuit

Standard features that enhance your Carrier Access service:

Cptienal Service

Feutures

Configurations Supported

Channelized or full clear channel configurations available
Mulfiplexing ovailable at one or both ends
DS-1s and DS-3s can be fanned out to multiple destinations

Customer Interfoces Available

Variety of hand-off interfaces available, including RIAS,
BNC, R$232 and FC, SC and ST eptical connectors

For more information on Cox Carrier Access service, call our National Accounts Team at
1-877-669-3038, or e-mail us at CoxNarionaléPeox.com today.
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