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Re: Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123
Written Ex Parte Communication

Dear Mr. Hlibok:

I am filing this brief letter in response to your questions about Sorenson's experience
with American Sign Language ("ASL")-to-spoken Spanish video relay service ("VRS,,).l

Question 1: Is Sorenson offering ASL Spanish VRS service? If not, why?

Answer: Sorenson is currently running beta tests of ASL-to-Spoken Spanish
VRS. The limited supply of skilled interpreters who are proficient in both spoken
Spanish and ASL has prevented Sorenson from moving beyond beta testing.

Question 2: With best estimate, what is a reasonable amount of time a provider would
need to build a pool of ASL Spanish interpreters sufficient to support a 24/7 operation?

Answer: Sorenson currently lacks sufficient data on demand and usage patterns to
answer this question. There are a myriad of factors involved in identifying the
number of interpreters that would be needed. Sorenson has conducted a survey of
its current supply of interpreters and has found very few capable of providing
ASL-to-Spoken Spanish VRS. Additional training and recruiting of interpreters
would need to occur before the service could be offered on a 24/7 basis. The
combination of skills needed to provide ASL-to-Spoken Spanish VRS is relatively
rare, and it likely will take at least eighteen months for Sorenson to build up a
team of trained interpreters capable of providing high-quality service all day,
every day.
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Question 3: If your company is offering ASL Spanish VRS, what are the peak hours
(local) with the ASL Spanish VRS usage?

Answer: Sorenson cannot answer this question, as it does not offer ASL-to
spoken Spanish VRS as a formal product on a 24/7 basis.

Respectfully submitted,

1sl Mike Maddix

Michael D. Maddix
Regulatory Affairs Manager
Sorenson COlllillunications, Inc.

cc: Marlene Dortch (via ECFS)
Tom Chandler


