
 

Hands On Video Relay Services, Inc. 
595 Menlo Drive 

Rocklin, CA  95765-3708 

 
September 19, 2006 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
RE: Notice of Ex Parte Presentation 
 CG Docket 03-123 
 
Dear Madam Secretary: 
 
Please be advised that on September 4, 2006, Ronald E. Obray, President of Hands On 
Video Relay Services, Inc. (“HOVRS”) responded to an email inquiry by FCC Attorney-
Advisor Gregory Hlibok concerning pending proceedings at the FCC relating to who 
Spanish to ASL VRS.   
 
Mr. Hlibok asked questions concerning HOVRS’s experience in establishing a pool of 
ASL-Spanish interpreters and peak hours for ASL-Spanish VRS usage.  Mr. Obray 
provided certain confidential and proprietary information on HOVRS operations.  He also 
expressed the view that any VRS provider wanting to provide ASL-Spanish VRS should 
be required to provide such services 24 hours a day seven days a week and to satisfy the 
VRS speed of answer requirement. 
 
Should any question arising concerning this matter, please let me know. 
 
Very truly yours, 
 
/s/ 
Kelby N. Brick 
Director, Legal and Regulatory Affairs 
Hands On Video Relay Services, Inc. 
 
 
 


