
Dear FCC:

 

I am infuriated that the oral deaf/hard-of-hearing residents of

Ohio do not have access to 2-Line CapTel service through the relay

system.

 

The 2-Line CapTel system would make a difference in employment

choices for hundreds (if not thousands) of Ohioans who have a

hearing impairment.

 

How come we do not have 2-Line CapTel service in Ohio?  The 1-Line

CapTel service is not practical for employment purposes.  The 2-

Line CapTel system provides real-time close captioning services

that is more practical for oral deaf/hard-of-hearing workers.

 

How long do we have to wait for 2-Line CapTel service to come to

Ohio?

 

Thank your for your time with the above matter.

 

Sincerely,

Someone who cares about people with disabilities.

 


