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these projects. Corr Wireless will use federal high-cost universal service support to assist it in

completing these projected improvements.

The capital projects set forth on Confidential Appendix A-2 will result in significant

improvements within the Designated Areas which exceed the expected levels of universal service

support to be received by Corr Wireless in each year. Notably, the capital improvement projects

on Confidential Appendix A-2 reflect only the projected capital expenses, and do not include

the associated projected ongoing operating and maintenance expenses to be incurred following

the capital investments. As reflected on Confidential Appendix A-2, Corr Wireless anticipates

constructing the following additional cell sites to serve the Designated Areas:

Year I
Year 2
Year 3
Year 4
Year 5
Total

Sites
Sites
Sites
Sites
Sites
Sites

Moreover, the projected capital improvements to the MSC will benefit all areas comprising the

Designated Areas since a single MSC provides service to all wire centers. All MSC capital

improvements have been allocated to the wire centers in the Designated Areas based on the

number of cell sites in the particular wire center6 The total projected capital expenditures and

the amount of capital expense in excess of estimated universal service support over the term of

the Service Improvement Plan is summarized as follows:

" All wire centers comprising the Designated Areas are included within the Service Improvement
Plan. Due to the nature of radio transmissions, a cell site is capable of providing coverage to
other wire centers. Therefore, not all wire centers have a cell site physically located within the
wire center boundaries due to signal propagation from an adjacent site. Therefore, certain wire
centers arc not listed on Confidential Appendix A-2. These wire centers are

. Yet, customers in these wire centers will be benefited based on the projected
MSC capital improvements.
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··-1 CapEx In Excess
Pro.iected CapEx of USF Support

" ..~_.-

r I $ $-_ ..

r2 $ $
r3 $ $
r4 $ $
r 5 $ $

Yea
Yea
Yea
Yea
Yea

The selection of thcsc capital improvement projects IS based On the Company's

evaluation of many factors, including current consumer demand, competitive forces, current

network facilities, available capital, and others. As these factors change, Corr Wireless will

reevaluate and modify its improvement projects accordingly. Similarly, the order in which these

facilities are to be constructed has not been finally determined and will be revised over time, and

factors beyond the Company's control may result in modifications to planned projects or

timclines. As a result, the content and timing of the projects in Confidential Appendix A-2 is

subject to change.

V. OPERATING EXPENSES

Since Corr Wireless first began providing service in the State of Alabama, the Company

has developed a robust network throughout its licensed service areas and currently provides

service to a substantial number of subscribers within its Designated Areas. Attached as

Confidential Appendix A-3 is a brief description of the types and locations of facilities the

Company currently operates in the State of Alabama.

Corr Wireless' projected service coverage, quality and capacity capital improvements set

forth in this Service Improvement Plan represent a substantial capital investment in new facilities

and services based on the projected receipt of federal high-cost universal service support.

Pursuant to Section 254(e) of the Act, the Company will utilize the federal high-cost universal

service support it receives to operate, maintain and upgrade these network facilities and services
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consistent with the universal service objective of providing quality telecommunications services

in rural and high-cost areas and to low-income subscribers. Attached as Confidential Appendix

A-4 is a spreadsheet describing the projected operating costs and maintenance/repair expenses

associated with the provision of service and the maintenance or repair of facilities within the

Designated Areas in Alabama over the tenn of the Plan.

VI. EMERGENCY SERVICE IMPROVEMENTS

The value of mobile telecommunications services, particularly the availability of access

to emergency services, can mitigate the unique risks of geographic isolation associated with

living in rural communities7 Although Corr Wireless has already implemented a comprehensive

emergency preparedness program, the Company projects utilizing federal high-cost universal

service support to purchase or lease additional microwave and standby power facilities to

improve the reliability of the network access to emergency services in the Designated Areas.

Corr Wireless also projects it will utilize federal high-cost support to complete network upgrades

as needed to deploy E-911 as it receives requests from the local Public Safety Answering Points

("PSAPs") within its Designated Areas. The Company's projected expenditures for certain

emergency servIce improvements within the Designated Areas are set forth on Confidential

Appendix A-2.

VII. ANNUAL PROGRESS REPORT

Due to changes in consumer demand, regulatory requirements, technology improvements

and other factors, Corr Wireless' Service Improvement Plan is subject to modification and

-_._._------~

See, e.g., [n the Matter of Federal-State Joint Board on Universal Service, Virginia Cellular,
LLC Petition for Designation as an Eligihle Telecommunications Carrier in the Commonwealth
of Virginia, CC Docket No. 96-45, Memorandum Opinion and Order, FCC 03-338, '1 29
(reI. Jan. 22, 2004).
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amendment. In addition, Corr Wireless' proposed deployment schedule may be adjusted

depending upon the amount of federal high-cost support it receives and the timing of its receipt

of such support. As required by the Commission, pursuant to Section 54.209(a)(l) of the

Commission's Rules, Corr Wireless will file, on or before October 1,2007, a progress report on

its Service Improvement Plan. As noted above, the Company's identification of projects in the

Service Improvement Plan has been based on the information available to it today, and is subject

to change. Projected expenses are estimates, and actual expenses may vary significantly from

these estimates. Corr Wireless' October I, 2007 progress report will reflect amendments,

modifications, and adjustments that occur between now and that time.
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CONFIDENTIAL INFORMATION - NOT FOR PUBLIC RELEASE

Before the
Federal Communications Commission

Washington, D.C. 20554

In the Matter of

Federal-State Joint Board on
Universal Service

)
)
)
)

CERTIFICATION

CC Docket No. 96-45

The undersigned, Alan Jones, does hereby certify as follows:

I. I serve as Director of Network Services for Corr Wireless Communications, LLC.

2. This certification is submitted in support of the Company's Confidential Service

Improvement Plan for the State of Alabama.

3. I have reviewed the Confidential Service Improvement Plan and the facts stated

therein, of which I have personal knowledge, are true and correct to the best of my present

knowledge, information and belief.

Alan Jones

(NOTARY SEAL)
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CONFIDENTIAL APPENDIX A-I

Description of Improvements or Upgrades

Since October 31, 2002 through June 30, 2006, Corr Wireless has received a total of $1 ,002,243
in high-cost federal universal support for its Alabama Designated Areas. All of this support was
used for the provision, maintenance and upgrading of facilities and services for which the
support is intended consistent with 47 U.S.c. § 254(e) and 47 C.F.R. §§ 54.7, 54.313 and 54.314.
A brief description of specific network improvements and upgrades in the Alabama Designated
Areas include the following:

I. Expanded and enhanced coverage with . new cell sites in all of the counties listed
below:

(a) Blount
(b) Cullman
(c) Cherokee
(d) Dekalb
(e) Etowah
(I) Jackson
(g) Limestone
(h) Madison
(i) Marshall
(j) Morgan

2.

3.

4.

5.

6.

7.

8.
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CONFIDENTIAL APPENDIX A-2

Projected Capital Improvement Projects

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COpy AS THE FILER HAS
REQUESTED CONFIDENTIAL TREATMENT
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CONFIDENTIAL APPENDIX A-3

Description of Types and Location of Facilities

1. Switching Facilities: Corr Wireless' switching facilities used to provide service in the
Designated Areas are as follows:

2. Cell sites/towers: A listing of the total number of Corr Wireless' cell sites within the
Designated Areas by location, including latitude and longitude, is attached as
Confidential Attachment I.

3. Signal Coverage: Speci fic information regarding Corr Wireless' existing signal coverage
for both its 850 MHz and 1900 MHz licensees within the Designated Areas is attached as
Confidential Attachment II.
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CONFIDENTIAL ATTACHMENT I

Cell sites / Towers

THIS ATTACHMENT IS WITHHELD FROM THE PUBLIC COPY AS THE FILER
HAS REQUESTED CONFIDENTIAL TREATMENT



PUBLIC COPY - CONFIDENTIAL COPY FILED UNDER SEPARATE COVER

CONFIDENTIAL ATTACHMENT II

Coverage Maps

THIS ATTACHMENT IS WITHHELD FROM THE PUBLIC COPY AS THE FILER
HAS REQUESTED CONFIDENTIAL TREATMENT
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CONFIDENTIAL APPENDIX A-4

Projected Operating Expenses / Repair and Maintenance

Year 1 - 2006

Budget (est.)
~ - --~_ .. __.

Area Operating Expenses Maintenance & Repairs Depreciationc----
__Throu(Jhout Desi(Jnated Areas

Year 2 - 2007
f------

Budget (est.)
1---- ~- -_.

Area Operating Expenses Maintenance & Repairs Depreciation
J"hroLJghout Designated Areas _.-

Year 3 - 2008
c--- - --

Budget (est.)
f-------- -

Area Operating Expenses Maintenance & Repairs Depreciation--
'!t1roLJgh()ut Designated Areas

Year 4·2009
f---- .

Budget (est.)
"_.-,_.

f---
Area Operating Expenses Maintenance & Repairs Depreciation

---
Throughout Designated Areas

~-

Year 5·2010

Budget (est.)
- ,'_.._,.

Area Operating Expenses Maintenance & Repairs Depreciation
Throughout Designated Areas~_._ -
--- .~----

NOTE: Operating expenses includes network costs of service_ It does not include maintenance and repairs
or depreciation of network assets_

19-19117\' I



PUBLIC COPY - CONFIDENTIAL COPY FILED UNDER SEPARATE COVER

EXHIBIT B

CORR WIRELESS SERVICE PLANS IN ALABAMA

Corr Wireless currently makes available a variety of service plans in the Alabama Designated
Areas as described below. A map depicting the local calling areas for the Prepaid and Home
Free unlimited service plans is attached as Appendix B-l. The local calling area for the Local
service plans consists of Corr Wireless' entire Home Network Area which currently covers
substantially all of a nine county area in Alabama. The local calling area for the Nationwide
service plans spans significant areas in all 50 states and Puerto Rico. A map depicting the
Nationwide local calling area is attached as Appendix B-2. In addition, Corr Wireless provides
service offerings to customers under grandfathered or legacy service plans that are no longer
available to new subscribers. Each service plan includes the supported services required by
Section 54.1 OI(a)(1 )-(9) of the Commission's Rules. Corr Wireless' additional service plans are
subject to change.

-,----'.

Anytime Off Peak Additional
Access to Long Roaming

Name Minutes Minutes Minutes
Distance Minutes

Included Included Available
-'----

N/A1. Corr Family 600 Unlimited Yes Included
Nationwide 600
2. Corr Family 700 Unlimited Yes Included N/A
Nationwide 700
3. Corr Family 1100 Unlimited Yes Included N/A
Nationwide 1100
4. Corr Family 1500 Unlimited Yes Included N/A
Nationwide 1500
5. Corr Family 2000 Unlimited Yes Included N/A
Nationwide 2000
6. 1225 Nationwide 1225 No Yes Included N/A
Minutese-:-c__...__.
7. Home-Free GSM Unlimited Unlimited N/A Yes Yes
Rate
8. Endless Minutes Unlimited Unlimited N/A Yes Yes
Plan
9. Prepaid GSM Rate Unlimited Unlimited N/A Yes No

J.'.1<ll1
10. Cell Your Home Unlimited Unlimited N/A Yes Yes

-_.
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EXHIBIT C

2005 UNIVERSAL SERVICE SUPPORT AND EXPENDITURES

Federal Universal Service Support Received January 1,2005 - December 31,2005:

$448,803

Network Operating Expenses, I January I, 2005 ,- December 31, 2005:

Capital Improvements, January I, 2005 - December 31, 2005:

Depreciation, January I, 2005 - December 31, 2005:

I 2005 expenditures relate only to the 2002 Designated Areas. Network operating expenses arc a
direct result of the annual maintenance and operation of the cellular communications platforms
(TDMA and GSM switching), cell site infrastructure, the acquisition of tower facilities and the
provision of service, including repair and maintenance, network labor and related fringe benefits,
roaming expenses, tower lease expenses, local line connection charges and equipment lease
expenses and various inter-carrier charges incurred by the Company.
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CONFIDENTIAL EXHIBIT D

OUTAGE REPORT FOR THE STATE OF ALABAMA

2002 DESIGNATED AREAS
July 1, 2005 through June 30, 2006

See Appendix D-l

2006 DESIGNATED AREAS
February 3, 2006 through June 30, 2006

See Appendix D-2

THIS EXHIBIT AND APPENDICES D-l AND D-2 ARE WITHHELD FROM THE
PUBLIC COpy AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT
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CONFIDENTIAL APPENDIX D-I

Corr Wireless Outage Reporting· Non-Rural
July 1, 2005 • June 30, 2006

! Resolution
I I Steps taken

Outage Restored # . to prevent
I

Services Customers I similar
I Time I I Time

Outage of
Geographic Area Date Date Description Outage Affected Affected situations
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CONFIDENTIAL APPENDIX D-2

Corr Wireless Outage Reporting· Rural
From date of designation (February 3, 2006) through June 30, 2006

I I I Steps taken to
Outage Restored Outage Resolution of I Services I # Customers prevent

GeoQraphic Area I Date I Time Date I Time Description Outage i Affected Affected similar situations
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EXHIBIT E

UNFULFILLED REQUESTS FOR SERVICE
STATE OF ALABAMA

2002 DESIGNATED AREAS
July 1,2005 through June 30, 2006

Number of Unfulfilled Requests
for Service Within 2002 Designated Areas

o

Description of How Service
Was Attempted

N/A

2006 DESIGNATED AREAS
February 3, 2006 through June 30, 2006

Number of Unfulfilled Requests
for Service Within 2006 Designated Areas

o

Description of How Service
Was Attempted

N/A
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EXHIBIT F

COMPLAINTS PER 1,000 HANDSETS
WITHIN DESIGNATED AREAS IN ALABAMA

ALABAMA DESIGNATED AREAS

Reporting Period: July 1, 2005 to June 30, 2006

Complaints per 1,000 lines: 0.62

I (J.t9121 v I


