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subscribers in the Designated Areas. Should the Company's actual expenses, per-line support

amount or the number of its subscribers change, it may require more time to complete the

proposed service improvements.

Although Virginia Cellular's proposed Service Improvement Plan may change over time,

it will continue to provide service throughout its Designated Areas to all customers upon

reasonable request. Virginia Cellular will continue to respond to consumer demand and is fully

committed to taking additional steps to ensure quality service. As required FCC Rule

54.209(a)(I), Virginia Cellular will file a progress report on its five-year Service Improvement

Plan on or before October 1,2007.
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CERTIFICATION

lhe undersigned, Gene DeJordy, does hereby certify as fo\\ows:

I serve as Vice President of Regulatory Affairs for Alltel Communications,

Inc.("AllteI"), the I00% owner of Virginia Cellular, LLC, and am duly authorized to make this

certification on behalf of Alltel.

This certification is submitted in support of the Company's Service Improvement

Plan for the State of Virginia.

I have reviewed the Service Improvement Plan and the facts stated therein, of

which I have personal knowledge, are true and correct to the best of my present knowledge,

information and belief.

SUBSRCRIBED TO AND SWORN BEFORE ME,
This :n day of September, 2006.

Gene DeJordy

(NOTARY SEAL)
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CONFIDENTIAL APPENDIX B-1

Projected Service Improvements

See attachment
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CONFlDENllAL EXHlBll B, AffENDlCIES 2, 3, AND 4

Annual ETC Compliance Filing 2004, is attached as Confidential Exhibit B,
Appendix 2.

Annual ETC Compliance Filing, 2005, is attached as Confidential Exhibit B,
Appendix 3.

Signal Coverage: Specific information regarding Virginia Cellular's signal coverage
within the Designated Areas is attached as Confidential Exhibit B, Appendix 4.



EXHIBIT B, APPENDIX 2

CONFIDENTIAL



EXHIBIT B, APPENDIX 3

CONFIDENTIAL



EXHIBIT B, APPENDIX 4

CONFIDENTIAL



EXHIBIT B, APPENDIX 5

CONFIDENTIAL



REDACTED - PUBLIC VERSION

EXRlBllC

COMMITMENT TO CTIA-THE WIRELESS ASSOCIATION'STM
CONSUMER CODE OF CONDUCT



" ...

.... "

"'CELLONE~'
, ., P.O. Box 1002. .

, '

Staunton. Vlrglnla 24402-1002 '
". Toll~ 1(800)"'"""238

" StaUllton: 1110O)816078" '. Homoonburl33:, ("0)4S3-78re,
" Waynesboro: l"Ol943>7878 , . IIamIOnbW1l 42: 1&40)101-8_
'.:. .

, LETTER OF RE·CERTIFICA'TION

The undersigned, RiclJ8rd R MOIrOw, Vi.ie l'rCsidentofViigiilia CelJu1aTllC,Member '
#8536, in hisrejlresentative capacity on behalfofVirginia Cellwu llC, herebyeertifies ihat:

i, Richard B. Moxrow, have revi~wed the CTIA Consumer~ for Wireless80M..
("Volunt3ry COnsumer Code") and understand the pmpOsiand goils ofthe Yoltmtary Consumer
Code; , , .

Virgiliia Cellulu'llC Continue. to support the basic tenets ofthe Voluntliry Consumei .'
Code which Promote~. (i) provjdirig consumers with infomiation to help lhem makeinfonned
choices in selecting ·wiide~ s<;rvice. (ii) helping to ensure that ConsumersundentBnd their' ,
wireless SClvice and rate plans; and (iii) offering wireless SClvi.ces and meets consumers' needs;'

Virginia Cellular LtC reaffirms its volUntarily adoption and support orlbe principles, '
diselosures and practices set forth in the VoluntarY Consumer Code; . . ..' ',"

'. Virginia Cellular I.I-C submits ihe attached doi:umentationlC) demonsttate that the Code
is fully inlplemented througboutits operations: . . .

1. , Map ofcoverage areas displayed in retail locations (print version)
,2. Geneml Terms and Conditions printed and available fora.ch contract
3. Brochures for consumer plans '
4. Initial prCsnelease ,
5: S~khill~A~iS~~{copy)

vlTgiDia Cellwa,. LtC continues to meet the qwili1icaliims for the use and display of th~
, CTlA Seal ofWireless QualitylConsumer Information in accordance with the terms' and
conditi~ set foith in the License Aireement; and .

.I am 'an ~fficia! r~niative ofVirginia CeiJwar Ue, anddcly authoriZed to certify
. and act on its behalf. .

IN WITNESS WHEREOF, the undeISignedhasexecuted this Ie
, , his repreo;entative capacity on behalfof Virgillia Cellular LLC, this .??....~~9f,

Contact Information: 121 S. Augusta St
StaUDto~Va. 24401
S40-8li~ 106S ext 720
TTIJOn'oW@clv.net

,';



Service for any reasoo,. and lateI' elect to reinstate you. we may require
react:lvatlon charges. including a $25 mnst:atement charge.
dMIIURSEMIH1' aT CREDIT CAItO. If you f.1i1 to make an)' ply­
nwnt, the Cumpmy. is lIUt:horW!d to demAnd immediate and full pay.
mmtof your overdue biD from the issuer ofany credit ('ard numba" you.
N:Vte provided. You promise to pay the lotal amount the Company
charges on your credit card unda- the terms of your credit card agree­
ment with thecanfs issuf'l'.
CHtCX RI. CeIIONE may dw"ge you a returned ched: lee of $25 lor
any dIedl returned for insufficient fund,.
DI$PUTIS. We must receive questiol1s or ob;ectiora on ;my billed
cNrge5 by the due date on yuur bilL Ut' you waive the objection. All
amounts due. including disputed amounts. must be paid by the due
date Rgan:llesa of the status 01 any objections.
UMITATlONS
WAltRAN'I1lS. c.lIONE DOES NOT MANUFACIlJRE UNITS AND
MAKI::'S NO EXPRESS OR IMPLIED WARRANTIES WHATSOEVER
REGARDlNG ANY SERVICE OR UNIT. INCLUDING ANY WAR.·
RANTlES OR MERCHANTABILITY. SUlTABIUTY OR flTN~ FOR
A PARTICULAR PURPOSE: YOU WAIVE ANY WARRANTY ClAlMS
AGAINST CaUoNE FOR ALL SERVICE OR UNIT R,eU.TED MAT­
TERS. Withuut linUting the generality 01 this waiver. you agree that
$Utmtentsor ddttiptiOM of, or related to. the ServiceorUnitby us. out'
employees U1' ckalers are informational only. are not rude ocgiven as a
warranty of any kind and are not to be relied upon as such. Nu
Comp;ilny empluy~ or deitler is authorized to rneke any Warrallly on
ourbt!:half.
UAaIUlY LIMITS.. 11k Company's sole ~d complete Uebility. if any.
fot any loss ur damaget arislng out of any mistakes, omissions, limit...
tilll\$, inlerntptions, delays. MOl'S,. ck!kcts or other failure with respect
tu the ~yiceor billing iurlU\gtmWOt&, payments or collections. shall be!
Iimired. to rile "mountof monthly charges to you, prorated fur the affect­
ed (1'.-ri1.Kl of servil."\'. Further, we shall not- be responsi.bIe for any 1osse&
resulting from your I'M!gligena! or any drcumslat¥'eS beyond our con·
trol In no c.."\SeS wI! we be liable for any failure of 24 houts or less. or
if caused by you OJ" use of your Unit or .nother t'al'tier. EXCEPT FOR
ANY ABOVE MENTIONED EXPRESS UMffED REMFDIES, NEI­
THER CeIlONl NOR ANY OTHER SERVICE CARRIER. NOR THE
EMPLOYEES OR REPRESENTAnVFS OF ANY OF TIfEM SHALL BH
LIABLE ro YOU, YOUR EMPLOYEES, REPRESENTATlVBS OR cus­
lOMBRS. OR ANY OrnER nllRO PARTY. AND YOU WAlVB AND
EXCUSE ANY CLAIM OR AcnON. fOR ANY DELAY, COSTS.
EXPENSES. FEI'S, 0AlMS. ,UOGMENlS, LOSSES OR OAMACES,
INa.uOlNG DlRECT. INCIDENTAL,. SPECIAL CONSEQUENllAL
DAMACES AND lC6T PROFlTS. RELATED TO (1) THIS SERVICE
AGREEMENT; (2) THE SERVICE OR. THE UNIT; (3) USE Of lHE SER­
VICE OR ANY SERVICE FEATURBS OFFERFD 10 YOU (lNCWD­
ING lNFORMATlON LINES AND OTHER EMERGENCY OR CAlLP.R
ASSISTANCS SERVICE); (4) BlWNG ARRANGEMENlS; (5) PAY­
MENTS OR COLLECllONS; (6) ANy ACT OR OMl'35l0NS OF
OTHER CARRIERS OR O11iER PROVlDBRS Of SERVICES OR
FACJUTfES; (7) LIMITATIONS, lNTERRUPTlON5. ERRORS, VELAYS
OR DEFECT IN TRANSMISSION. OR FAI1.URE TO TRANSMIT,
WHEl1-f.£R CAUSED 8Y AClS OF GOD, FIRE, WAR,. RIOTS, roV­
ERNMENT AUrnORmES, OR OTHHRCAUSES BEYOND OR WITH­
IN OUR CONlROL; OR (8) ANY CaIOHE ACT OR OMISSION AS
ASSOCIATED WITH INJURY OR DAMAGE TO LlFH LIMB OR ANY
PROPERTY.
RiIMaUaSEMENT. You agree k) defend. reimburse. lind Mid
CeilONE. any underlying carrier, and our employees. agents and repre­
sentatives, hamd~ from and against any and all daims. actions. liabil­
ities, damag.:s. 0)515, elCpellSeS a.nd fees. indudi"8 reesonllble legal fees
relating W (I) use of the Number, your Unitorour M!rvice; or (2) claims

for libel. slander or infringlUTltnLS of copyrights or patEnts for any mate­
rial b:ansmitted over our facilitie; by or IQ your Number. If you autho­
riu us. under this Serv~ Agreeml!nl or otherwise. to charge amounts
due against your ct\!l.iit card or bank acrount, this paragraph Iiso cov­
ers your IJ5e or ownership of the credit Ciud or bank ;ICOOunt or any
refusal to pay amounts charged to the card or aromnt.
SURVIVAL nus Umitations section shall 5W'Vivt! lemunation of this
Service Ageement.
NanCE
Written notices to you. Ire dft!ll1ed effective when deposited in the US.
mail addressed to your last known address, according to our rerords.
Written notices to CaIIONI are effective when ~wd, according to
our records. Verbal notke!J are effec.tlve when shown and dated in our
biUing system.
MISCElLANEOUS
HEADINOL HRdings are for convenience ol\ly.
AMENDMENTS. We reserve the light to amend this Servia!
Agreement. at any time., by giving you prior writtt-n notio: 01 the
dumges. In any evmt. your use of Service or payment of any bill after
we haw sent out such cupy w.-n constitute your agMl!m.cn.t to all
amendments. You cannot amend. this Service Agreemefll Without writ­
teJ\~tfrom an officer or other speci6caUy authorized ~resen­

tativr of CeIIONI.
ASSIGNMENT. CeIONE may. without notice. il5Slgn or delegaw all ()l'

part oi our rights or dutielJ under thls Sety~ Agreement. Assignment
reIeaes u.s from all1labl1lty. You may _sign this Service Agreement
only with our prior written cor-tt.
UNDING NJUlMINI. l1U6 Servke Agreement binds you i1nd your
heirs, executors, admlnfstntors. 6\l('Cl!85OlS and (pen:nith!d.) _signs,
and benefits the Company and Us 5UttelS$l)[$ and assigns.
CUMUlAtIVE RIGHJS. Regardless of anything in this Service
Agt'et!lTUmt yw agree lhat OUT contract rights and remedies, as wen as
lhose avaIlable at: law or equity.~ IndeperuLmt and cumulative. Any
Company decisions, r;ekction of any CUUt'SP of action, or exerdlle of sny
rightoc remedy isatOOflIOJeoptioP andd~ anddoe& not waift or
prejuddUi ti 10 any other rhoioe. Our failure at any time to require strict
complian<e by you _ ""Y put 01 1M Se<vi« Apemen! .han not
waive or reduce our right to requI~ strict ampliance with any proviSons.
TAliff AND GOVIRMNO LAW$. This SetviOl! Agreement is gow­
emed by and su'bj«t 10 all applicable federal law, the regulations of the
FCC. imd state laws. Any amfIict between the terms and conditions of
this Service Agreement md the provisions of any tariH or other laws.,
Nl\!s or regullltions shall be resolved In favor of the appliable tuiff.
t.w, rult! or regulation.
-AGENCY. This ~I'\'ke Agreement does not create any relationship of
principal and agent, joint venturer. partner, 01 employer and employee
betWt!ll!rt you and. us. Under no citcumstanc:e5 shall you hold yourself
utlt to be- our asent.
SlPAItAaILI1'Y. If any part of this Service Agreement is found invalid,
the remaining provisions shall Nmain unaffitdt.'d and enforceable,
except to tIu- extend. the Company's rights Of obligations under lhe
Servia!~ are materially impaired.
INTIU AGUEMDf'I'. This Service Apemem.. along with any mate­
rials dtHvered by the eornpany which require Customer's signatuft.
representa the enl:ire agreement betw~ you and CeIONI COlIC'emlng
its subject matter, as may be modified by us from lime to tiDw. We DUly.
at any time. require yUII to furnish additiOnal information rclaled to
your aa.vunt. Each tim~ you use our servia! or nmUt peymem ol any
bill. you reo.firm and re--memorialize your ag.reement(5) with CelIONE
and give your approval to lIny Company-illllellded provisions or acts.
coPIES. AU oountu~rts" copies, facsimiles anJ reproductions of this
Service Agreement (llnd your signature) In our pultQSion shall be con­
sidered the- same l'l$1he original and shall be fully enhwceable by us.

CELLONE®

General Terms
and

Conditions

P.O. Box 1002
Staunton, VA 24402

Office: (540) 886-1065
Fax: (540) 886-1068

www.c1v.com



You, the Subscriber. and Virginia CeJlu~tuc. d/b/il CelaNI (SOD*
times mi!rred to below as ..the Company", "we"', "us" Ql' '"wt") agree
to the following ~ri&) tetm5 and condition&.

ItEfEltENCES. ReIerencea in this Service Agreement to (ll "service"
shaD mean~Uut.r telephone servio!. radio paging service arvJ./or other
wiR'!Ill1.~ servia:(s) as may be pro~ded by us 10 you. diIectJy OJ on
behalfofOf through another c.n:rier. (2) "Unit" shan mean yow «nu.lar
NCei.ving t!q1Jipment. paging equipnwrtt. andlor other wine&eM com­
m\U1katkm equipment; (3) "Number" shall mean each cellular number.
paging number, and/w ulht:r wireless communications number origi­
nally Of later activated under this Service Agreement; (4) "system" shall
mean CeIIONE's <1l\d/ur other carrler'. system; (5) "Monddy Plan" shall
DIl'IlJ1 a n\l)I.\th1y se=rvice plan; and (6) "Fixed Plan" shall mean a fixed
I'mn ~iceplan or annual term if no fixl!d tenn is spedfied.
SERVICE
naMS/RATES. SelVi('e is available to you providc!d. you permanently
reside in or condul.1 your primar)' work within our Loc=a1 Network
An!L Should your residence or work status d\ange during the term of
this Agreement. we may terminatt!: this Agh!ement. but will not do so
without giving )'OU advance oolire. This Servi<'l"Ag~ begins at
llft'Va activation or the signing uf the Sel'Ving Agreement. wltic:htvu
OCl:llfS first. and lasts until service termination,. as desc'rib«l. brIow.
Yow ~ke term and rates a~ bee<! on your selection ollll\ available
Monthly Plan or Fixed Phm.~ plan choeen applies sep&nlh!!1y to each
Number originally or later activated under this Service Agreement. lh!
ft'Ilin! SC!'rva term for ~ch Numbfi later added orrep~begins when
that Numbel is oiICtinted. With our pennission. you may extend ttw a-nn
of any Fixed Plan tmder this ServiceA~ verbally or in writing.
AVAI.A8IUIY. Service is available to your Unit when it Is turned on
and ia within our sr-sa:em'sop«ating ratlge. Service availabiUty and teli·
ability is ~ubject tu limitation or interruption dUt! to various factol's.
including: gove[l\m~l\telregulation; restrictions by an underlying carri­
er; topogrli.phk. geog~phi.c or other envifOlU'n'tfltal conditions; system
changes or C;IIpacity limil.i.tiuns; ptoblems with the installation. opera­
tion or maintenance of yow Unit; to combat potential &and; our deter­
mill.atio., that your Sftviw exceeds wveli: expected for your plan or
based upun your prier usase; to protect our rights or property; or for
any otlwr legililMre business purpose.
USE. You (;allllol use the Unit or service foe any unllwful or abusive
purpose. induding in any DW\fU!'r creating any damage or risk to us or
anyone OJ' <Inything else. To resell service.. you must contact us and.
agttt to t.'Om.p!y with~ and conditions ..::Iared to resale.
PRIVACY. AlthllUgh fed~rt1.l law may prohibit Wyuthoriz.ed third
parties fnlm listl"ning in un your communications. priV4l."Y cannot be
guaran~d.CeIJONE shall not be liable to you for any lad: of privacy
experienct!d while using the Unit or service. You authorize us to mooi­
tor or n'OXd our conversations with you.
UNIT COMPAnBlU1Y AND MAlNTfHANCl. "'Oy FCC type
approved. equip~t. which is in good working order and has not been
altered in any way, nuay be used on CM.Ir network. Uyou do not purchase
frOln us an available maintenance IXlntrKt for yoW' Unit:. you shall haVt'
sole responsibility to mainmin the Unit in good working mndition. Paid
up lnaintenalKY contrilds cover -as aweded" cepairs for equipmtnt
delet.1'5 And malfunctlOM. given oormal we:ilr and tNt. Main~ce
d,~ I'tOt include replac:Yrnent cowrage (or loss or destruction, Ot d.tm­
l:I.8~ uising Irl'lm negligE'nt use uf the Unit.
fIAUD. y,lu must u~ any fr'3ud p~on or detection featwes as we
It.'tlull't' with yDur Sl!'rvice and / or Unit. If yOW' Unit is stolen and/or ser­
vkt! is friluduk:nUy used ur cuunter~it>td,.you must rwHfy us immedi­
a~ly upon discovery' and provide us prompUy with sUt.tl documenta­
tion and information as we may request (including affidavitli md polia=
reports). If you Lumply and W~ are satisfied that you were defrauded..
tfw Cl1mpany willl1Ol: ~rge you (<lr fraudulent usage. You agree til

cooperate with us in any investigation and tw sudt precalltionS as we
prescn"be to prevent uui/ (K' minimize service &aud. Failure to CQlJper­
ate shall resu1.l: In yl)Ut Uabllity for fraudulent usage.
CHARGES
BIU.ING. Recurtlngmonthly serviotmargfl (including fur acass and
:service features) are bOled one month in adva.nce. prorated for the num­
ber of da)15 in the month 5et'\'ice is active. based on a thirty {JOHlay
period. Additionally, plan allowal1Ol! minutt's (If applicable) will be
prorated for the number of days in the month. KrVia: is active. Usage
charges are billed on a per minute basis (any partial minute it. billed as
a whole minllle), .... the usage iw otturred. We must ~ve pay­
ment from you on or ~fol'\' the due d4ate. poswd on yuur moothly
invoice. U we aDow you., verbally or in writing. to pay lOr charges with
a credit cud or with a d\l!Ck issued and signed in yO\t{ .rame by the
Company. then yuu authorize us. without prior written notice to you. to
(1) chatge amounts due to the aedl.t card. or (2) issue the check OR your
bank ICCOunt payable to the order of c.IONE. prior 10 the date the
charges are due.
PAYMENT. You ate responsible for paying UI aU seJVice ckarges fur all
calb &eRt from or received by your Unit Ihrough any Number a5l5tgned
10 you.
DEPOSITS. The Company may require. deposit to establish 01 main­
tain service.~ deposit shall be held as. parl'W gtJlll'U\tI!ll! of payment.
II cannot~ used by you to pay )lOW' bill or delay payment. Oepos.ita
may be mixed with other funda. We may ftIll.uire you to inaea&e your
deposit at any time to reflect your estimated monthly charp.. based on
actual usage, or a change In your credit status- If yau ddault or this
St!rvio! Agreement is terminated,. the Company may apply.any deposit
towards paymenJ: of charges due. Any ~maining~t or oth6 cred­
it balance on your account shAIJ be~ without interest to you lit
YOllr last known addO!6S. If the PQ5talSKvlal returns thed~t to us
unddivemt the funds shall bKoIM OU1'$.
TAXES. You must pay all federal.. alate and local sales. use public util­
i.tiee, gross ~pb and other taxes,. !Urcharges, or feel; related to this
SwYir.'e ~ment:. or to the provi5ion of secvia or a Unit 110 you. Ifyou
claim any tax exemption you must provide a proper original Tax
Exempt Document Any tax exemption shall apply only from the date
_ receive II valid rail Exempt Ooc:ument for available exemptions.

CHANGES
RATES AND PLANS. Charag6 )lOll request and we ~low 10 your set­
vire plan &haIJ not aha the 1ena¢I of lime of your Servke~nt
unless this 1s a cond.itlan of the change. The Company may modify your
~rviC2 raMi at any time by notire prior to h billins cycle for which the
charge(s) apply. Rales under a Fixed Plan are guaranteed for the faud
te:rm only. Any changes for which you are eligible shall take effect.at the
btoginning of the neJl:t billing (Jele fuDowing your notice to us ftquest­
ingthe~.You IhaII pay any applicable transfer and new rale plan
charges. &r\d abide-by any terms~conditions of the change.
SERVICS FEA1UUS. You may add Ot delete serviC2 features by prior

notKe to us.
TERMINATION
lIRM1NATION POUCY. 1he Company requires that service termiRA­
lion be done in penon by the original or authomed contnct~.The
company teservelJ the right to charge a Termination~ Fee at
the licrw of tenninatioa" not to ~eed. $25.
MONTHLY PLAN. A Munthly Plan Service Agreement last.. month to
month W\1il k'.rminate<l by either party for any reason upon thirty (30)

days noUce.
FtXID PLAN. A Fixed Plan Serv~ Agreel1\ent l.asls for the pt:!riod
specified in the appUcablte servi.:e plan, Ilr Orlli!' yeac if none is speeifi«f.
As p-rt of the consiooation for y<lUf Fue:ed PLan, upon the expiratlon of
a Number's initial fixed tefm of service., unless YOll daoo6e a new Fixed
Plan available &t that tint~ service shall rontlnue und~r Ihe same terms,

conditions &nd rates as tbose applicable just befon!' the~ r<::rlR

expired" except thai the term will then be month to montb. with l"lv rate
guaranty and no cancellation f~. You understand that you are PrQvid­
eel a special rate for dwosing a Fixed Plan. If you ur W~ terminate a
Fi~ Plan early. you acknowIedse that it would ~ difficult to d~tet­

mine actual damage& sustained. A.ooordinsly, in addition to YlJUr othtr

payment respoMibilioes. you must pay us a cancel1atiun fut!of $2()(1 ~r
tenninated Number as liquidated damages in the event that yOl..l or w~
tenninare early ei~r an initial Axed Plan or.:my subsequent FixI.."d rlaJl

yuu may choose.
START~UP AND EARf,.Y TllMINAlJON. A oon-relunJilbll:!
Processing Fee will be charged on each Number activali<lt1. You IIlay
terminate this Service Agreement within the legal staluklry lime ftilJiI~

from yauroriginal term for any tenon. EquiplI'lent mw;.t be ret...c(~ i,l
sood. condition with an original packaging and parts. The signer will bt:
charged for monthly access. features and usage incurtl!d whi~ the !il"r·
VKe W8$ active and «lSI: for any equipment not Murned in goo..1 col~i­

lion. You -wee to waive &he right loany referral credit(sl iw.:u~ Jur­
ing: that legal litatutory time frame. Further. regardless 01 the P~11 yOU

wkct. if you default, CellON. may terminate this Servia: AKrbt:'",~l1t

Irnmediab!ly.
PAYMINT IISPONSlalunU. If ara)l ~~tion oexurs, you ~i1U
immediately pay to CeIONE all amoUllts and chargt.'S owed unQer this
Service Agreement. (f you default you shall also pOly us all all)ulJ11ts
owed and. charges incurred related to other agreements you may ~ve

with. lU. You lihall a.l&o~ the Company irnmt!di~ld)' for illl
costs. expenses and rees. including ~ble kgal ft'e~, W~ iJ1,;Ur

enf(llcing this Servia! Agreement and coUecting aU mOlli~ you Owe lit;·
We have the righl to keep any sums you prepay. Upon Nnn»u.ti<>al ,;Illy
C~dit B.e.1anceof $5.0001' higher on the final bill will be refunded wj,th~

in 90 days.
RIJOINING SERVICE. If any ~rmination oo.:urs and y"u Wish ll.I

retllm to our &erVice. you will once again be bound by the tern\.s ~nd
conditions of thi9 5e1'vice A6Jeement if you activate within 3M day:; of
your termination date and If we de not require yuu tu sign il new ag~~

ment. 'The previous sentefKE shall &urviw the termin.ltion of dUll
ServiGe Agreement.
DEFAULT
DEflNIfION.~ Coul,.,..,y may. inunediatdy and without l\OCi~.

!luspend oc dl!lCOnlinu8 Service and/or termina.te this ~'IIj(\!

Agreement if: (I) you breach ",y~~lkm.warnnty or agl"b;oulent

you make with U5; (2) you are unable. unwilling ur fail to pay ~(lY

monlesow«l to the Company on or before the due d3~; (3) YOI.I fail tlJ

pedwm any obligAtions ta us as sptd~ in this Servia> Agi"l.'t!Jlle.,t ur
any oth!!r agreement wilh U5,. or "iolate any I..lw, rull;!' Of regulatiufl.; tolr

(4) you alY the liUb}6!ct of any banlu:uptcy ur insolvency Prouoed.in$- tJf"

make an assignment for the benefit Qf creditors. You reptcSt'l.lt that yOU

are rlJl8ncilUy capable of fulfilling your payment obligatiuns Ull..'uc['t.-..d
under this Servi..:r Agreemt!'nt,. that you will pay all invoict'S whltrl .JI.)f;!.,

that your aedit rt!!port will not state otherwise, and that you are nIX fl'U b­
jed: to any li~i1ities. judgements or other finaflCidl obli8aticn,& thai
would milleriaUy affect a decision to extend ~it under this Ser"iC'l!'
Agreement. Monthly acCl!lllll and service fea,lureti maybe ~harged duclJ18
the period your service Is i(,1Spended.
pAST DUE PAYMINT/LIQUIOAYION DAMAGES. Payml!"~ ~1I
be past due if not reMved by the due da~of your bill TIME IS OF"("l"1E
ESSENCE FOR PAYMENT. You acknowledge thai it would~ irtl.pc-.1O:­
tical to fix thet!XaCt amoun! afOUl damalSC:S if yoo rui.l to pay PWUlt-"tly.
There[ort!, in addilil,)J\ to aU other chilrges, yOU agree tu poly Ill' Ii l.:llfl!
payment charge for evt!ry mlJnth 5uch amClUut remalm ullpilid. If ylt!

ao:~pt lab! or partial payments,. or paynwnlS mar~ "Paid 1111;\l1l.... ,~r

with <lther notioru, this WU not waiVe? any of our rights uny..,. a.h~

Service Ag~mel1t as to the entire balan.:e du~. l€ we SUSpt.'I1lt y ••ur



$45

Unlimited local Minutes

unlimited Text Messaging

$53

Unlimited
Local Minutes

100
Anywhere Minutes

Free long Distance

Unlimited
Text & Talk

cr:: SPECIALS
w
~
~
::)
(J)

Unlimited
Local Minutes

200
Anywhere Minutes

Free long Distance

$58

Unlimited
Local Minutes

100
Anywhere Minutes
Free long Distance

Unlimited Text Messaging

$60

CELLONE~'



Within our local Network Area including the cities of Harrisonburg, Staunton and Waynesboro,
and Rockingham, Augusta, Nelson and Highland counties.

UNLIMITED CALLS Only $38 per I1HJI1lh

less than most pre-paid packagesI

Low Upfront Costs

• $75 one-time non-refundable processing fee.
• 1st Month Access.

• Reasonable phone pricing.

Let's YOU
~--.be In control!

Your GIZMO has a $85 limit, to
help control monthIy costs.

Your cu"""t phone use and monthly bill adds to your bal­
ance and when you reach $85, your service will be
temporarily interrupted until you make payment.
You can avoid interruption:

1. Plan to pay your bill when recei\oed, usually around the
20th ofeach month.

2. Make more frequent payments Ihroughout the month
if you use your phone a 101 for Long Distance orTra",,1.

3. if your usage includes l<"'8 Distance orTra""l, consid­
er adding these options to your GIZMO to.."" money
and reduce charges throughout the month.

Includes Enhanced Voice Mail,
Caller ID and Call Waiting.

TRAVELMII~iTrES
Outside our.Local NetWork Area,

Calls ..r~only SO¢per l1'1inute.
OiSOmlnutes for $1 Ope{month.

..~~
...·.·tONGDtSTiNCE

..lon8t)istc~;jtn~~~~~~~rkArea

Or SOO'minutes f!ii on(y $10 per month.



About Your New Package
Anywhere minutes apply to calls outside our Local Network Area within the Continental U.S. or
Canada. Additional anywhere minutes are $.25 per minute.
Additional Gizmo lines are available and monthly access is discounted $5. Additional Gizmo lines are
eligible lor the 50% off promotional rate for the first 3 months.
Free long Distance applies to calls placed within the Continental U.S. and Canada.

Unlimited Text Messaging applies to incoming and outgoing text messages.

If not part of the plan, Unlimited Text Messaging may be purchased for $7.95, otherwise incoming text
messages are $.02 each and outgoing are $.10 each.
If not included in the package, Free Long Distance may be added for $10 per line or $.05 per minute.

14 o.y TrteI PeIIod
We are so confident that you will want to keep your wireless service with CeIiONE, that we guarantee
that if you are nOll 00% satisfied with your service, simply return the equipment and pay only for the
service you've used. Phone must be in new condition with original packaging.

eustomw' Cere "Ailem
CellONE has a reputation for providing the BE5T Customer Service in the Valley. Call 611 from your
CellONE phone - it'S a free call!

Important Inlarmatlon
These packages require <:redit approval and a two year service agreement. A $200 early termination
fee applies. A $35 Processing Fee applies. Customer must live or work in our local Network Area
which consists of Rockingham, Augusta, Nelson and Highland counties and the cities of Harrisonburg,
Staunton, and Waynesboro.

we Support LIfelIne end .lJnkup
Depending on locality, if you receive Medicaid or Food Stamps, you may be eligible for a discount off
your monthly bill. Please let us know so we can help you apply.

AddlllOnai nax_ and Fee8
The following charges apply to each line per month: Universal Service Fund ($.48) and Wireless E911
Surcharge ($.75). Federal, State, and Local Utility Taxes apply as mandated by law. Fees include
Interconnection & Infrastructure Support Fee ($2.50) and Other Taxes and Licensing Fee ($.65). These
taxes and fees are subjecllo change. Detailed Billing is $1.25 per month. Directory Assistance Car~ are
$1.25 per call plus airtime.

Some restrictions apply.

CELLONE~



Unlimited calls On~ $38 per
me

UNLIMITED TEXT MESSAGING only $7.95 per month including
incom ing and outgoing messages

PAVASVOUGO
20 free in<:oming messages, then only 2¢ per message; 10¢ per outgoing message

TEXT MESSAGING
Stay connected with anyone, including people with other wireless service providers.

Build your

c:lrutiom.-.,.......

.S3~.!",rmonth

~Oper mOl.'lh
S50 I:"" month

300 minutes

400 minutes
500 minutes

50 minutes
100 minutes

ADD A GIZMO Only $33 per month
Creat value for you and your family. You can ALL have UNLIMITED MINUTES!

LONG DISTANCE
From our local Network Area is 5¢ per minute.
Or choose UNLIMITED LONG DISTANCE for only $10 per month.

150 minutes

200 minutes

PHONE INSURANCE Only $3.99 per month
Your insurance Covers los.t, stolen, or damaged equipment.

TRAVEL MINUTES
Outside our local Network Area calls are only 25¢ per minute including Free long
Dislance. Take the worry out of traveling!

. - ~_.. -
$5 per month

$10 per month

$15FJ"f mont!>
$20 per month

STEP .5
Add a Gizmo

STEP 114
Choose

Phone Insurance



Build a pla~~ y-our need
~".1
Qi%$~yoiJr

MinuteS' '. , .- " .....,-

ST!5P#2
Choose the

nur11ber of lines

STEp #3
Choose

Long Distance

STep lt4
Choose

Nationwide
Minutes

5TE;p #15
Choose

Te"t Messaging

M'"urES I 250A:~Ytirrle Min~t~$' 750 l.250 1,500 2,500
"".,,',' . ""',,:' , ", 0 - '-,

Moilt".l)! Acc~t ' . .' ,III $20 .$)2' $37 $42 $52I'lil"''''''''..... ': ':Ii so. c' :4of 30< 25< zoe

F.iM...Yu.,:iis> ' 1= -_..'-"-
a $15 $16 $16 $16 $16

lAiIdup ~.s lines' ,l_ ~

2UNES ~ $35 $48 $53 $58 $68

LONG DISTANCE
from our Local'/'IetWork AI"" is 5¢ per minute.
Choose FREE LQNGDISTAI'KE $5 pet'monihlline.

TRAVEL MINurES~NWlDE
Shared r'nin~tes' between ailitnes.

_.?O minutes: ' $:S~mootil' ,300 minutes ,$30 per month
100 minutes ' $WiiJer moodi 400miriutes $40 per month

=l}o;;:;i~ ~,_$1 S'per m~-,,~:_:-_5.90 minutes !5iiper month ,- .. -
200 minutes ' S20'per month

Stay cCHlnected with anyune. including people with other wireless service providers.

UNLIMITED TEXT MESSAGING only $7.95 per month including
incoming and outgoing messages.

PAY AS YOU GO
20 free incoming messages, then only 2'i per rnesSilge. 10¢ per outgOing message.

ALL LINES
INCLUDE

FREE
UNLIMITED

Nights and Weekends

•

FREE
UNLIMITED

CeliONE to CellONE

•

FREE
Voice messaging. Caller I

Call Waiting and 3-Way Cal

From Our Local Network A

STE;P#6
Choose

PhlJl1e Insul'ill1Ce

PHONE INSURANCE Only $3.99 per month
Your insurance covers lost, stolen, or damaged equipment. c~utions-..- Let's Build IT!



Within our Local Network Area including the cities of Harrisonburg, Staunton and Waynesboro,
and Rockingham, Augusta, Nelson and Highland counties.

UNLIMITED CALLS Onl)! $38 pC'r month

Less than most pre-paid packages!

Your GIZMO has a $85 limit, to
help control monthly costs.

Your current phone use and monthly bill adds to your bal­
ance and when you reach $85, your service will be
temporarily interrupted until you make payment.

You can <Mlid interruption:

1. Plan to pay your bill when received, usually around the
20th of each month.

2. Make more frequent payments throughout the month
if you use your phone a lotlar Long Distance or Travel.

3. ~your usage includes Long Distance orTraYeI,<:onsid­
er adding these options to your GIZMO10...... money
and reduce charges throughout the month.

LeI's YOU
be In control!

• $75 one-time non-refundable processing fee.
• 1st Month Access.

• Reasonable phone pricing.

Low Upfront Costs

Includes Enhanced Voice Mail,
Caller 10 and Call Waiting.

TRAVEL MINUTES
Outside our Local Network Area,

calls are only SOt per minute.
Or SO minutes for $10 per month.

cho~«t·.··"'tt,the
Options vOjiJ'N~

'-' .....

LONG DISTANCE
Long Distance from bur Local Network Area

is 10¢ per minute.
Or 500 minutes for only $10 per month.



REDACTED - PUBLIC VERSION

EXHlBITD

VIRGINIA CELLULAR SERVICE PLANS IN VIRGINIA
ELIGIBLE FOR UNIVERSAL SERVICE SUPPORT

A description of the available rate plans eligible for universal service funding is attached to this
Exhibit D. In addition to the attached service plans, Virginia Cellular provides service offerings
to customers under grandfathered or legacy service plans that are no longer available to new
subscribers. Each service plan includes the supported services required by FCC Rule
54.1 01 (a)(1)-(9). Virginia Cellular's additional service plans are subject to change.

See attachment
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