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REPLY COMMENTS OF THE HEARING INDUSTRIES ASSOCIATION 
 
 1. The Hearing Industries Association (“HIA”) hereby submits these Reply Comments 

addressing the issue of hearing aid compatibility (“HAC”) for new 700 MHz handsets.1  In 

particular, HIA wishes to address the Comments of the Rural Telecommunications Group, Inc. 

(“RTG”), which opposed the adoption of HAC requirements at this time because (a) application 

of the requirements is premature until more is known about the technologies to be used in the 

700 MHz band, and (b) adoption of requirements might “stifle rural deployments.”2 

2.  RTG has offered no valid reason for deferring HAC requirements for 700 MHz 

handsets used for voice communication.  No undue burden has been demonstrated, and the 

                                                 
1   HIA is a trade association that represents the manufacturers of some 85% of the hearing aids 
sold in the United States.  HIA filed initial comments in these proceedings, supporting early 
adoption of HAC requirements. 
 
2   See RTG Comments at pp. 9-10. 
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Commission’s desire to encourage rural deployment of new technologies will not be frustrated.  

There is no reason to deprive hearing impaired persons living in rural areas of the benefits of 

anticipated new services. 

2.  It is important to note that HAC is not optional; it is required by Section 710 of the 

Communications Act.  The Commission has the authority to waive the requirements only if 

certain conditions are met.  As HIA pointed out in its initial comments, the work that has already 

been done on HAC compliance in the 850 MHz band demonstrates the technical feasibility of 

compliance in the 700 MHz band.  In addition, HAC relates to voice communication, so there is 

no need to wait and see what other services may develop before imposing the requirements on 

voice handsets. 

3.  As to deployment in rural areas, the only reason given by RTG for deferral involves 

the unavailability of GPS handsets and cellsite equipment required for locating an E911 caller.  

E911 and HAC are separate issues.  The handsets used in rural areas are made by the same 

companies that manufacture handsets for urban areas, so there is no reason why handsets 

marketed in rural areas cannot meet HAC requirements if designed that way in the first instance.  

4.  There are two important benefits to imposing HAC requirements at the outset.  One, 

as mentioned above, is that it is both legally and morally wrong to discriminate against hearing 

impaired persons in rural areas by depriving them of the benefits afforded to hearing impaired 

persons in urban areas.  Second, the introducing HAC design factors at the outset will prevent the 

development of handsets that do not work with hearing aids and will thus avoid the problem of 

design transition that delayed full implementation of HAC requirements in the cellular and PCS 

bands. 



5. Accordingly, HIA respectfully submits that the reasons for imposing HAC

requirements at the outset far outweigh any reasons for not doing so, and these reasons do not

meet the statutory test for an exemption. RTC has not demonstrated otherwise. It should also be

noted that AT&T, Inc. and Cingular Wireless LLC have supported the Commission's tentative

conclusion that HAC requirements should apply to the 700 MHz band. Therefore, the

Commission should adopt HAC rules as it initially proposed.

Irwin, Campbell & Tannenwald, P.C.
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Respectfully submitted,

Peter Tannenwald

Counsel for the Hearing
Industries Association
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