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FCC - MAILRO

Marlene H. Dortch, Office of the Secretary
Federal Communications Commission
236 Massachusetts Avenue NE, Suite 110
Washington, D.C. 20002

RE:  CC Docket No. 00-257 - Acceris Management and Acquisition, LLC Acquisition
of the Subscriber Base of Cognigen Networks, Inc.

Dear Ms. Dortch:

We are the attorneys for Acceris Management and Acquisition, LLC ("Acceris”) and Cognigen
Networks, Inc. (“Cognigen”). We hereby serve notice upon the Commission that Acceris will
acquire the subscriber base of Cognigen in the following jurisdictions:

Arizona Indiana Montana Pennsylvania
California lowa Nevada Rhode Island
Colorado Kentucky New Hampshire Texas
Connecticut Maine New Jersey Utah

District of Columbia Maryland New Mexico Vermont
Florida Massachusetts New York Virginia
Georgia Michigan North Carolina Washington
Idaho Minnesota Ohio Wisconsin
lllinois Oregon

Cognigen currently provides interexchange service to the affected subscribers. Cognigen shall
transfer the subscriber base on or around January 31, 2007. We provide Acceris' compliance
certification as Exhibit A. A copy of the customer notice appears as an attachment thereto.

Also enclosed is a duplicate of this letter. Please stamp the duplicate received and return same
in the postage-paid envelope.

Please ¢

tact the undersigned with any questions or concerns.
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EXHIBIT A




Acceris Management and Acquisition LLC
9530 Padgett Street, Suite 101

San Diego, California 92126

Telephone: (800) 576-7775

—Acceris

November 20, 2006

RECEVED & i, TLicD

NOV 2 4 <0Us

FCC - MAILRCOM

Mr. William F. Caton

Office of Secretary

Federal Communications Commission
Room TW-B204

445 12" Street, S.W.

Washington, D.C. 20554

RE: CC Docket No. 00-257
Compliance Certification for ACCERIS MANAGEMENT AND ACQUISITION LLC

Dear Mr. Caton:

The undersigned hereby certifies compliance with the agreement to provide advance subscriber
notice in accordance with '64.1120(e)(3), the obligations set forth in that notice, and other statutory
and commission requirement that apply {o the Federal Communication Commission’s streamlined
process. We attach a copy of the notice consistent with '64.1120(e)(1) as Exhibit A,

Please return a date-stamped copy of this letter using the enclosed postage-paid envelope.
Please contact our attorney, Patrick D. Crocker, at 269/381-8844, should you have any questions.

Sincerely,

Acceris M nagement and Acquisition LLC

essica R Newman
Chief Executive Officer

att
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The foregoing instrument was acknowledged before me this_20 day of November 2006 by

Jessica R. Newman.
See attached Jarat/
Acknowledgement

NOTARY PUBLIC

San Diego, California w Pittsburgh, Pennsylvania
WWW.acceris.com




CALIFORN!A ALL- PUHPOSE ACKNOWLEDGMENT

Y S A T B R S S R L G B L D e e B S O B LRSI B bs“@”?“
i )|
B ;
b State of Caiifornia o
k. i s8. &
! Countyof YA UIVXA O 5

4
b

ez

@OEZO_(_Z _ hefore me, M_[’\_&&_! ’LL&W\}&"\ U“’Lﬂ{)\“

Name anc Tile of Cficer (2.0, "Jane Doe. Motary Public”)

personally appeared Q.35 1Co__ R J\)W“’\O\"\ .

A

Iz

(2

Name(s) of Signer(s) "‘7

]

[T personaily known to me “ﬁ
j <_praved to me con the basis of satisfactory l-,}i
E avidence i
@
o " ©0 be the personi whose namet) is/awe :»?
o ” i subseribed to the within instrument and i
iy ] [
o Mfl;gnﬁlﬁm wm acknowledged to me that ke/she/they executed oy
o NOTASY PUBLIC-CALIFORNIA g the same in thisther/thek— authorized 2
SANDIEGOCOUNTY s capacityéies), and that by his/herdtreir "g

3 My Comm f:i*:j:":vw_x signaturetsd on the instrument the personfs), or £
4 T the entity upon behalf of which the persomns) G
acted, executed the instrument., 3

[

j‘

OPTIONAL
ﬁd prevent

Though the infarmation below is not required by law, it may prave valuable to persons relying on the docurnent and cdu
fravduent removal and reattachment of this form lo another document.

‘ Description of Attached Document :
Title or Type of Dbcume 1C ‘PMP 5‘ V\M C&C"l&“ Cati O{\

il - rd
4 i | :
Document Date: ‘%O b o Number of Pages: i

o

&)

:
|'7?‘

Signer(s) Other Than Named Abcve: _ A ) - \%»:

: it

\‘:f L:‘]

%, Capacity(ies) Claimed by Slgner E’,

s name 3235 R A 0y ’

pt Signer's Name: SAY WMAGN FIGHT THUMBPRINT

o OF SIGNER

i 0 Top of thumb hera

o & Individual
‘}{’l fF~ Corporate Officer — Title(s C.E O
,‘:’J 0O Partner — [ Limited O Generai

o T} Aftorney-in-Fact

{L% 1 Trustee %
2 J Guardian or Conservator ]b'l
;S{ 1 Other: g
\E, J‘I

Signer Is Fhepresenting:_AC('L"Lr S Mﬁ[“’@@ﬁ”ﬁ@ﬁ&ﬂzn - Q‘;
L

S SR B e ey R B LR

% 1889 National Nolary Assaciation - 9350 Da Scta Ave., P.O. Box 2402 - Chatsworth, CA 51313-2402 « www. nationainotary.org Prod. No. 8307 Reorder: Cail Toi-Free 1-800-876-8827




CoOGNIGEN NETWORKS INC.

6405 2181 5T SW 57¢. 305
MounToaxe TERRACE, WA 98043
(425) 329-2300

(425) 329-2301 Fax
www.cognigen.com

RE: New Telecommunications Service Provider

Dear Valied Customer:

I am pleased to inform you that ACCERIS MANAGEMENT AND ACQUISITION LLC is acquiring the
CogniPhone, CogniState, Intandem, Cogniworld, CogniCall and CogniDial business operations of COGNIGEN
NETWORKS, INC. This is a very positive development for you as our customer. This change will allow Acceris
to more rapidly expand its operations and bring you the best telecommunications service in the industry. This
change will fake place on or about January 31, 2007 pending receipt of all required regulatory approvals.

There is no cost to move your existing service to ACCERIS MANAGEMENT AND ACQUISITION LLC. You will
continue to receive the services you currently have with no change in rates. All necessary steps have been
taken to ensure a smooth transition. If you have any questions or concerns, please contact us at: ACCERIS
MANAGEMENT AND ACQUISITION LLC, 9530 Padgett Street, San Diego, CA 92126, or 1-800-569-8700.

Acceris expect to introduce new and innovative products and promotions that will bring added vaiue to you in
the future. And of course you will continue to benefit from significant savings. You should know that you have an
option to change your telecommunications provider. If you would fike to change service providers, you should do
so before January 31, 2007, otherwise your service wili automatically convert to ACCERIS MANAGEMENT
AND ACQUISITION LLC following approval of the transaction by state and federal regulators, even if you have
a “preferred carrier” freeze on your account. i you have a “preferred carrier” freeze on your account and would
like to keep that protection after the transfer, you'li need to contact ACCERIS MANAGEMENT AND

ACQUISITION LLC at its toll-free number, 800-852-7023.

ACCERIS MANAGEMENT AND ACQUISITICN LLC has no plans to change the rates, terms, and conditions of
services currently provided to you. In addition, nc additional charges or fees will be imposed as a result of this
transfer. ACCERIS MANAGEMENT AND ACQUISITION LLC will provide at least thirty (30) days prior written
notice of any changes to these rates, terms, and conditions up to ninety (30) days from the date of the transfer
of customers. Any future changes in rates, terms and conditions of service will be done as prescribed by the
Federal Communications Commission (FCC) and your state regulatory commission.

Please note that ACCERIS MANAGEMENT AND ACQUISITION LLC will not be responsible for any outstanding
complaints fited against COGNIGEN NETWORKS, INC. before ACCERIS MANAGEMENT AND ACQUISITION
LLC began providing your service. Those complaints remain the responsibility of COGNIGEN NETWORKS,

INC.

Acceris looks forward to serving your telecommunication needs in the future. We realize that you have a choice
in selecting a telecommunications provider and we appreciate your business.

Sincerely,
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