November 30, 2006

| have a complaint against WFAA TV Station in Dallas about my favorite tv show, Grey's Anatomy,
was stopped captioning today.

At first, It did caption some tv shows in the morning and afternoon when the school closings list came
up on the screen but it stopped captioning on Grey's Anatomy when the closings list came up. It did
happen a few times when | had to watch Grey's Anatomy without CC. That's ridiculous. It should
come up during the commercial tv!

| want make to make sure it will not happen again.

Rich



