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REQUEST FOR REVIEW AND WAIVER

INTRODUCTION

Section 54.719(c) of the Commission's rules provides that any person aggrieved by an

action taken by a division ofthe Universal Service Administrative Company may seek

review from the Commission.] Edgewood Independent School District (EISD) hereby

appeals the current action taken by USAC in the following case. In the alternative, EISD

would ask the Commission to waive the rule regarding the posting ofa new Fonn 470 for

the reasons given below.

BACKGROUND

EISD filed a Fonn 470 on December 17, 20042 As part of the Fonn 470, EISD was

seeking Internal Connections and listed the website where potential service providers

could find the District's RFP. After the allowable contract date, EISD selectcd Avnet as

I 47 CPR. § 54719(c).

~ See ExhIbit A EISD's Form 470 451400000524489 dated December 7,2004.



their service provider for Internal Connections. 3 The Schools and Libraries Division

(SLD) funded the Funding Year 2005 request for Internal Connections. This year for

Funding Year 2006, EISD filed FRN 13956I9 for the Basic Maintenance of the prior

years Internal Connections rcquest. On October 3,2006, the SLD rejected ElSD's FRN

13956 I9 for the following reason, "The FRN references services that require a posting of

a 470 for each Funding Year".

DISCUSSION

The SLD has rejected the EISD funding request due to the SLD's determination that there

was not a valid multi-year contract in place. Without a multi-year contract, thc SLD

requires that a new Form 470 be posted each year. EISD would contend that thcy did

have a valid multi-year eontract in place with Avnet. The contract was a result of the

Form 470 posted for Funding Year 2005 and resulted in a one year contract with 4

renewaloptions.4 In the event thc FCC determines there is not a valid multi-year contract

in plaee whieh would cover Funding Year 2006, EISD would respectfully request the

FCC waive the requirement that a new Form 470 should have been tlled. EISD had a

reasonable belief that a valid multi-year contract was in place.

A valid Multi-year contract existed

EISD believes the contract signed with Avnet was a valid multi-year contractS EISD

intended to solicit and award a multi-year contract through the Form 470 process. To that

end, the School District indicated on the FOTIn 470 in Block 13 that "multi-year contracts

are a consideration". EISD and Avnet signed a contract which included optional one year

renewals for four more years.

) The original contract was signed between EISD and Avuet. Later Avnet and Calence, LLC merged and a
global SPIN change \vas done to change Avnet to Calence, LLC For ease of following the provided Fonn
470 and signed contract, EISD \vill be referring to Avnet as the sCl'ilce provider instead of Calence, LLC.

4 I d. at 1.3 Terms & Conditions, J. Structure, b. which states, "This Agreement will commence on the date
above and continue for a one year period. This Agreement may be renewed for up to fOUf additional one
(1) year terms upon mutual, written agreement of both parties. _ "

5 See Exhibit B Signed contract between Avnet and FISD dated 2/16/2005.
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The SLD has created a differencc between what they tcnn a multi-year contract and a

contract with voluntary extensions. Per the SLD website, "A multi-year contract means a

contract that covers more than one year. For example, a three-year contract would expire

at the end of the third year. A contract including voluntary extensions means that the

contract expires at the end of its original tenn and may be voluntarily extended for one or

morc ycars pursuant to the provisions in the contract.,,6

In the current ease, the SLD has detennined EISD did not create a mUlti-year contract

Instead the contract created and signed by EISD and Avnet was a contract with voluntary

extensions. When each new funding year begins, the SLD requires applicants who

signed contracts with voluntary extensions need to repost a Fonn 470 unless the

applicant's Item 13 on the Fonn 470 or the applicant's RFP stated that the contract would

include voluntary extensions. The SLD is now denying EISD funding because the Fonn

470 filed by ElSD said "multiyear contracts" and did not mention voluntary extensions.

The District feels this distinction is unnecessary and serves no purpose in helping to

ensure a fair and competitive bidding procedurc. Any service provider who reviewed the

Fonn 470 posted by EISD would have known thc district was looking to enter into a

contract covering multiple years. A multi-year contract and a contract with voluntary

extensions are two different ways of asking for the same thing.

Also the contract provisions used by ElSD and Avnct are designed to keep EISD in

compliance with Texas state law 7 In any multi-year contract EISD enters into, EISD

() See the USAC website at Applicants Step 4: Contract Guidance, Multi-Year Contracts and Contracts
Including Voluntary Extensions located at http;! ww\v.universalservice.of2:/sUapp]icantsfstep04/contract-

The relevant code section states in full:
9271.903. COMMITMENT OF CURRENT REVENUE.

(a) If a contract for the acquisition, including tease, of real or personal or property retains to
the governing body of a local government the continuing right to terminate at the expiration of each budget
period of the local governmem during the term of the comract) IS conditioned on a best efforts attempt by
the governing body to obtain and appropriate funds for payment of the contract, or contains both the
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must retain the right to terminate at the end of each budget period in order to be in

compliancc with Texas state law. By reviewing and renewing the contract each year,

EISD complies with Texas procurement laws. The review and renewal clause also assists

the School Board in computing and maintaining the yearly budget for the district.

The Form 470 filing requirement should be waived for Funding Year 2006

The FCC may waive any provision of its rules on its own motion and for good cause

shown.8 A rule may be waived where the particular facts make strict compliance

inconsistent with the public interest.9 In addition, the Commission may take into account

considerations of hardship, cquity, or more effective implementation of overall policy on

an individual basis. 1o In sum, waiver is appropriate if special circumstances warrant a

deviation from the general rule, and such deviation would better serve the public interest

than strict adherence to the general rule. I I

School districts are required by FCC rules to file a Form 470 in order to insure a fair and

competitive bid process takes place. 12 In the current case, EISD filed their Form 470 for

Funding Year 2005 and alI the requirements for a fair and competitive process took place.

The Form 470 EISD filed did state that multi-year contracts were a consideration in

Block 13 of the Form 470. EISD also signed a contract with Avnet which contained a

multi-year rcnewal option. As far as EISD knew, they were entering year two of what

had the option to become a five year contract. There is nothing in the FCC regulations

which defines what a multi-year contract is or that would prohibit a contract like the one

EISD signed. EISD did nothing to create any waste, fraud or abuse to the E-rate

continuing right to ternlinate and the best efforts conditions, the contract is a commiunent of the local
government's current revenues only.

(b) In this section, "local government" means a municipalitYl county, school district, special
purpose district or authority, or other political subdivision of this state.

847 C.F.R. § 1.3.

'l Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164.1166 (D.C. Cif. 1990) (Northeast Celiular).

10 WAIT Radio v. FCC. 418 F.2d 1153. 1157 (D.C. Cif. 1969). affirmed by WAIT Radio v. FCC. 459 F.2d
1203 (D.C. Cif. 1972).

Ii Northeast Cellular. 897 F.2d at 1166.

12 54 C.F.R. § 54.504

4



program, Instead, harshly enforcing the Form 470 rule will deny the school district close

to two million in Basic Maintenance funding. The District would request that the FCC

determine there is no difference between a multi-year contract and a contract with

voluntary extensions. If the FCC determines E1SD has a valid mnlti-year contmct then

per USAC rules, EISD would not be required to post a new Form 470, Per the USAC

website, "A new Form 470 is not required if an applicant intends to seek discounts on

services provided under a multi-year contract exeeuted under a posted Form 470 in a

prior funding year:"]

SUMMARY

EISD respectfully requests the FCC to find that the School District was not required to

tile a new Form 470, or in the alternative to waive the requirement that the Sehool

District should have filed a new Form 470 for Funding Year 2006 sinee EISD could have

reasonably assumed no new Form 470 was required.

Sincerely Submitted,

Ci1~~~
Richard Bocanegra
Superintendent of Education
Edgewood Independent School District
5358 West Commerce Street
San Antonio, TX 78237

,-, See the USAC website at Applicants Step 3: Open a Competitive Bidding Process (Form 470) located at
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Form 470 RevIew

FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal
Service

470 Description of Services
Requested

and Certification Form

IlIForm retrieved from SLD site:
2004-12-17 16:20:33
IlICurrent status of form: CERTIFIED

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications·related services you
seek so that this data can be posted on the Fund Administrator website and interested service
providers can identify you as a potential customer and compete to serve you.
Please read instructions before beginning this (To be completed by entity that will negotiate with
application. providers.)

Block 1: Applicant Address and Identifications

Form 470 Application Number: 451400000524489

Applicant's Form Identifier:

Application Status: CO:\lPLETE

Posting Date: 1211712004

Allowable Contract Datc: 0111412005

. Certification Received Date:

Zip Code
78237-1354

3. Your Entity Number
141553

State
TXANTONIO

Applicant's Strcet Address, P.O.Box, or Routc Number

W COMMERCE ST

Fuuding Year:
0710112005 • 0613012006

b. Telephone number

(210) 433- 2361

C. Fax number

(210) 434- 9821

d. E·mail Address

Type Of Applicant

Individual School (individual public or non-public school)

School District (LEA;public or non-public[e.g., diocesan] iocal district representing multiple
schools)

Library (including library system, library branch, or library consortium applying as a library)

Consortium (intennediate service agencies, states, state networks, special consortia)

6a. Contact: Person's Name: 11. IvfcQuade

fill in evelY item q{the Contact Person's' information he/rnvthat is differentfyom Item 4. above.

10f7 11129/2006 11 :02 AM



Form 470 Review http://www,eratemanager.comJapp/sm/Show470,php?RecdNo,,~j16...

check the box next to the nNdprr"d mode (ifcontact.

Street Address, P.O.Box, or Route Number

5358 W Commerce Street

City

San Antonio

6c. Telephooe Nomber (210) 444- 4500

6d. Fax Number (210) 444- 4525

6e. E-mail Addressjmcquade@eisd.net

State

least one boxMUSTbe checked.)

Zip Code
78237-1354

2 of]

Block 2: Summary Description of Needs or Services Requested

This Form 470 describes (check all that apply):

Tariffed services - telecommunications services, purchased at regulated prices, for which the
,,~,,"c.,,~, has no signed, written contract. A new Form 470 must he filed for tariffed services for each
fur,dir,g year.

Month-to-month services for which the applicaut has uo signed, written contract. A new Form 470
he filed for these services for each funding year.

Services for which a new written contract is sought for the funding year iu Item 2.

A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
nrc-"i '"'' pro,,'ram year.

Services that are covered hy a signed, written contract executed pursuant to posting of a Form
in a previous program year OR a contract signed on/hefore 7110/97 and reported on a Form 470 in

a previous year as an existing contract do NOT require filing of a Form 470.

hat kinds of service are you seeking: Telecommunications Services, Internet Access, or
;Internal Connections? Refer to the Eligible Services List atwww.sl.universalservice.orgfor
.iexamples. Check the relevant category or categories (8, 9, andlor 10 below), and answer the
~questions in each category you select.
;;8 Telecommunications Services
1;Do you have a Request for Proposal (RFP) that specifies the services you are seeking?

la YES, I have an RFP. It is available on the Web athttp://www.eisd.netlbusinesslrlp or
';via (check one):I the Contact Person in Item 6 the contact listed in Item 11.

Ib NO , I do not have an RFP for these services.
If you answered NO, you must list below the Telecommunications Services you seek. Specify each
service or function (e.g., locai voice service) and quantity and/or capacity(e.g., 20 existing lines plu
10 new ones). See the Eligible Services List atv,ww.sl.universalservice.orgfor examples of eligible

elecommunications Services. Remember that only eligible telecommunications providers can
provide these services under the universal service support mechanism. Add additional lines if
needed.

(911 Internet Access
Do you have a Request for Proposal (RFP) that specifies the services you are seeking?

11/29/2006 II :02 AM



Form 470 Review http://www.eratemanager.com!app/sm!Show470 .php?RecdNo=516 ,..

a YES, I have an RFP. It is available on the Web athttp://www.eisd.net/business/rfp or
via (check one):

the Contact Person in Item 6 the contact listed in Item 11.

b NO , I do not have an RFP for these services.
If you answered NO, you must list below the Internet Access Services you seek. Specify each
service or function (e.g., monthly Internet service) and quantity and/or capacity(e.g., for 500 users).
See the Eligible Services List at www.sl.universalservice.org for examples of eligible Internet Access
services. Add additional lines if needed.

osal (RFP) that s ecijies the services you are seeking?

YES, I have an RFP. It is available on the Web athttp://www.eisd.netlbusiness/rfp or via (check

the Contact Person in Item 6 the contact listed in Item II.

30f7

b NO, I do not have an RFP for these services.

If you answered NO, you must list below the Internal Connections Services you seek. Specify eadservice or
function (e.g., local area network) and quantity and/or capacity(e.g., connecting 10 rooms and 300 computers
at 56kbps or better). See the Eligible Services List atwww.sl.universalservice.orgfor examples of eligible
Internal Connections services. Add additional lines if needed.

11 (Optional) Please name the person on your staff or project who can provide additional technical details or
answer specific questions from service providers about the services you are seeking. This need not be the
contact person listed in Item 6 nor the signer of this fonn.

Title:
Senior Systems Engineer

1011:e nUly,ber

12. Check here if there are any restrictions imposed by state or local laws or regulations on how or when
providers may contact you or on other bidding procedures. Please describe below any such restrictions or

rocedures, and/or provide Web address where they are posted and a contact name and telephone number for
service providers without Internet access.

All questions mnst go through Purchasing Agent (J.J. McQuade)

13. If yon intend to enter into a multi-year contract based on this posting or a contract featuring an option for
voluntary extensions you may provide that information below. If you have plans to purchase additional

in future years~ or expect to seek new contracts for existing services~ summarize below (including th
time±rames).

Multi-year contracts are a consideration.

11/29/2006 11 :02 AM



Form 470 Review http://www.eratemanager.com/app/srn/Show4 iO.php?RecdNo=516 ..

Block 3: Technology Assessment

Basic telephone service only: If your application is for basic local and long distance telepbone scrvic
(wireline or wireless) only, check this box and skip to Item 16.

15. Although the following services and facilities are ineligible for support, they are usually necessary to mak
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that
your application is ONLY for basic telephone service, you must check at least one box in (a) through (e).
You may rovide details for urchases being sought.

a. Desktop software: Software requiredII has been purchased; and/or is being sougbt.

b. Electrical systems: adequate eleetrieal capacity is in plaee or has already been arranged; "n,lI""%Jil1

upgrading for additional electrical capacity is being sought.

c. Computers: a sufficient quantity of computersII has becn purchased; and/or is being sought.

d. Computer hardware maintenance: adequate arrangementsII have been made; and/or
sought.

are being

e. Staff development:
been scheduled; and/or

all staff have had an appropriate level of training /additional training has already
training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services
you desire.

Block 4: Recipients of Service

Eligible Entities That Will Receive Services:

Check the ONE choice (a,b or c) that best describes this application and the eligible entities that
will receive the services described in this application.YOti will then list in Item 17 the
entity/entities that will pay the bills for these services.

a. ",Individual school or single-site library.

b.&IIStatewide application for (enter 2-letter state code) representing (check all that apply):

All public schools/districts in the state:
An non-public schools in the state:
All libraries in thc statc:

If your statewide application includes INELIGIBLE entities, check here. If checked, complete Item

18.

40f7

c. :/S,:b,)ol district, library system, or consortium application to serve multiple eligible entities:

11/29/2006 11 :02 Arv'1



Form 470 Review

Number of eligible
sites

Area Codes
(list eacb unique area

code)

210

http://www.eratemanager.com/app/sm/Show470.php?RecdNo~516 ..

24

For these eligible sites, please provide the following

Prefixes associated with each area code
(first 3 digits of phone number)

separate with commas, leave no spaces

If your application includes INELIGIBLE entities, check here. If checked, complete Item 18.

17. Billed Entities
List the entity/entities that will be paying the bills directly to the provider for the services requested in this
application. These are known as Billed Entities. At least one line of this item must be completed. Attach
additional sheets if necessary.

Entity

EDGEWOOD INDEP SCHOOL DISTRICT

Entity Number

141553

18. Ineligible Participating Entities
Does your application also seek bids on services to entities that are not eligible for the Universal Service
Program? If so, list those entities here (attach pages if needed):

Ineligible Participating Entity Area Code

Block 5: Certification and Signature

Prefix

5 of!

The applicant includcs:(Check one or both)
schools under the statutory definitions of elementary aud secondary schools found in the No Child Left

14Bellind Act 01'2001,20 U.S.C. Sees. 7801(18) and (38). that do not operate as for-profit businesses. and do not
endowments exceeding $50 million; and/or

libraries or library consortia eligible for assistance from a State library administrative agency under the
Ll[,rm'y Services and Technology Act of 1996 that do not operate as for-protit businesses and whose budgets

~c()mpl('te]y separate from any school (including, but not limited to c1ementary and secondary schools, colleges
universities).

All of the individual schools, libraries, and library consortia
i;n,cciving services under this application are covered by:

individual technology plans for using the services requested in the application, and/or

1l/29/2006 t 1,02 AM



Fonn 470 Review http://www.eratemanager.com/app/sm!Show470.php?RecdNo=516...

6 of]

higher-level technology plans for using the services requested in the application, or
no technology plan needed; application requests basic local and!or long distance telephone service only.

Status of technology plans (if representing multiple entities with mixed technology plan status, check
a and b):
technology plan(s) has/have been approved by a state or other authorized body.
technology plan(s) will be approved by a state or other authorized body.
no technology plan needed; application requests basic local and long distance telephone service only..

I certify that the services the applicant purchases at discounts provided by 47 U.S.c. Sec. 254 will be
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or

other thing of value.

I recognize that support under this support mechanism is conditional upon the school(s) or library(ies) I
~re:pn~sent securing access to all of the resources, including computers, training, software, maintenance, and
i)elect:rical connections necessary to use the services purchased effectively.

I certify that I am authorized to submit this request on behalf of the above-named entities, that I have
Dexalnilled this request, and to the best of my knowledge, information, and belief, all statements of fact containe
ilm:rCI.ll are tme.

Signature of authorized person:

Date (mm!dd!yyyy):

Printed name of authorized person: Richard Bocanegra

Title or position of authorized person: Superintendent of Schools

Address of authorized person: 5358 W. Commerce St.
City: San Antonio State: TX Zip: 78237-1354

Telephone number of authorized person: (210) 444 - 4500

Fax number of authorized person: (210) 4444525

29d. E-mail addressnumberofauthorizedperson:rboeanegra@eisd.net

Persons willfnlly making false statements on this form can be punished by fine or forfeiture, under the
Communications Act, 47 U.S.c. Sees. 502, 503(b), or fine or imprisonment under Title 18 of the Unite

States Code, 18 U.S.c. Sec. 1001.

S"rvkc 1" u, mu, Involvement with F' uv". "iiino nr cerlil1catinu nf a Fnrm 470 can taint the co:mp,cU'''tlil:,,,,
illbidiiing process and resu.lt in th0 denial of .For more i, H:"" refer the "Si,rvk~

Provider Role 4.-'. Cust'onlcn" atwww.sl.universalservicc.orglvendor/manual/chapter5.docor
call the Client Servke Bnrea!l at !-!\!\ll-203-llHlO.

] 1/29!2006 1] :02 AM



Fonn 470 Review http://www.eratemanageccom/apP!Slyt/Show470.php?RecdNo=516...

TICE: S(...'Ction 54.504 of the Federal Communications Commission's rules requires all schools and ordering services
t arc eligible for and seeking universal service discounts to tile this Description of Services Requested and Certification Fonn
C Form 470) with the Universal Service Administrator. 47 C.F.R. § 54.504. TIle collection ofinfom1ation stems from the

~ommission's authority under Section 254 of the Communications Act of t934, as amended. 47 U.S.c. § 254. The data in the
eport will be used to ensure that schools and libraries comply with the competitive bidding requin..-'111ent contained in 47 C.F.R. §
4.504. All schools and libraries planning to order st.'Tvices eligible for universal service discounts must tile this form thL-'111sclves 0

s part of a consortium.

:l,gcncy may not conduct or sponsor, and a person is not required to respond to, a collection of infonnation unless it displays a
0;clmentlv valid OMB control number.

FCC is authorized under the Communications Act of 1934, as amended. to collect the infonnation we request in this form. We
usc the infonnation you provide to detetmine whether approving this application is in the public interest. If we believe there
be a violation or a potential violation of a FCC statute, regulation, rule or order, your application may be referred to the

GFcxl'ora.l, state, or local agency responsible for investigating, prosecuting, enforcing, or impk-'111enting the statute, rule, regulation or
In certain cases, the infonnation in your application may be disclosed to the Department of Justice or a court or adjudicative

when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party of a proceeding before the
or has an interest in the proceeding. In addition, information provided in or submitted with this form or in response to

~sllb,;cqluent inquiries may also be subject to disclosure consistent with the Communications Act of 1934, FCC regulations, the
ilFreedom of Information Act, 5 U.S.c. § 552, or other applicable law.

owe a past due debt to the federal government, the information you provide may also be disclosed to the Department of the
:n"",,,,,,rv Financial Management Service, other Federal agencies andior your employer to offset your salary, IRS tax refund or oth
~~;:;;:~~;:~ to collect that debt The FCC may also provide the infonnation to these agencies through the matching of computer
m when authorized.

do not provide the information we request on the fonn, the FCC may delay processing of your application or may return you
'i",pplie"til.m without action.

foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13.44 USc. § 3501, et seq.

reporting burden for this collection of infonnation is estimated to average 4 hours per response, including the time for
{revi""in" instructions, searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the
B~()II"cti()n of information. Send comments regarding this burden estimate or any oth/;,y aspect of this collection of information,
l'm'Culwng suggestions for reducing the reporting burden to the Federal Communications Commission, Perfonnance Evaluation and
?Wec,:mls Management, Washington, DC 20554.

submit this fonn to:

70f7

SLD-Form 470
P.O. Box 7026

Lawrenee, Kansas 66044-7026
1-888-203-8100

express delivery services or U.S. Postal Service, Return Receipt Requested, mail this fonn to:
SLD-Form 470
c/o Ms. Smith

3833 Greenway Drive
Lawrence, Kansas 66046

1-888-203-8100

FCC Form47(
May 200

I lI2972006 11,02 AM
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lL ..~*~ be"~~hy A'J:MtHh"! *%4:)1. tw:.iitWilCilb~ futiM~ ~~i<J A'tUfi{'.~, lf~~ it'tp«;j{ttd,~.n be e;::p!¥':IIbJe

b~~~. .
ft. rm. -ti'5 .)t~W!' I)Iu'~ ~tl~Cld~~~F uI-.. UP, a>;ci"" ~.lu-e ~ M ~tJu~ttr~~ by any

Il"-.-.r. IfA_w,.l!t..~ttlt'I...b6IIl"r..,of""""'&._""ll"poJObyCU-"A_ln_...u"...of.u,_
1illipj!lllg_II<' Or< "'"~ 111p_"llwill"lo~l/~ ..__ All illlptn.." on P,(l.U,"''' of<J!l;jlo.

j, "'"'"
~. C\m!:um« WU p.l#Q; lUI:~ trj 3fJbmlrtlna it !$I~.~~ «d:« fulm ;}f al tn '"'~.,&.~ futm cppro~w by A"~ Of

!Jt.~ hy fl~~~tt i6 A'iMl ~'$~ _Il b$. ~Ad '!>1 W-otptH'f'J;;a ~ __ «n4 ewmtiQftf (if ~~ ~i. wiUlaut
~ ill tbt mief ~ mig ft.$i$'1nWlfn. m W'.l¢~ IhtU F¥l-lMM udt",,~~!]i(1$nt\aC4~~t<LJ'~~~)~ V1' f!lkl to the
~ ill -m 001« UlihU~. ClltfOOMl't'"~~~ \'t! A~'ll~ ...4~~t'fq~u, C~.~ _ hu bett\~ trf
A¥Mt b!lbt.~ro.~~ '''On1n',,'' A'&~ 1&f~f~ WJf'I ~!Ol~ by pro'viUi Cutl~$.mMOQU~\if~ bIt'lJy MI..
~kQt~~:;.~by¥~!~h"~ t'l:1ri~.~(ff~·V~~4\,j,Mtd_~.!;tA~·kv~ N..~w!"S*~
~_,,"~~iOJ·~~·A:fi:wt'$'Mi~~'l!iI'Wea~~rbt~\"lmhy.A'¥Mt~iu~~.

If. A~ wi'lA tty w~O~'$t.rlJ~ r*'l~¥~ ~$:'f't1n~C~ili~t:t!~ ttw',,;;, .A~t -wUi WJt~ jt~ ~ tlBh'1:@ifl

1!'~"'''''l'''''l'llt_L ~"'!f,"",;_.t...~",.u_._ttlt!pOci<~__",... ~m~

-"'..__do",,_Qil A_'.II1ol .... ,""....".....-"'~&>to-,_""_ and
v e..l by A"D.... "IlQIll' '"_~"ll~"("ll<,.~__'l_ bo__... _

-~4, 'i(V!t ~ftc4lf1'~ ll~ Qt.~ tiOO n.n~ toC~~~fi.£Y _ * t.mt!WM tlffrler. l"n1dum:,m.~ ~ bdd byA~ ibr M!i'j JU3QJ1_....,.,,~',""' ...-l. ,,,,,,,,,,,Ell~
IL t>WOO$ wiit w. i~,,-rMcl &M. lVW 'l'@~"~~~GtL ~tt, ~h. ~~ #,f,cl,artt)~ dt'M'/ttY {i) ..--,u> ~w;n~in~1bt_"\'It-MdW.~oofr ~u~~tJf~f.-~tWl~~_b$lf'Ol~

p1w.c !!li~~wm~i:irow~tm "'~:::."~:::~:;;;::,'~ A~r~~c~Ili~tt)~tbt..mrit~
\'t ~14~wei'~ of!\.ilm~ tii 1ft G.u®.3t}~~ *-w a- \Jf AVWi't';: ili-mioo. Mdi.'~t~

"ffifJt}'oc~~m~~DJ<.§~l.%..

d .r~ $.,~ ~% ~i!'t;f 1iJ m11#::tlow~~ d¥Jl!il' cl'w~~!t~ tbadtie of tM)1'MU. Oil MY pt4t"w~C~ _11 PlY
!l~ fiVG_~tM~ ~ ~~llM!lm~ml~~~"*IitI3% (crMillO'Mlt ,...t!MY_-ma~~W t.'w),
~.'i!1~ ,4't"s!;t.'. IXMl trfU:r~(iu't~~~taM).

0, ~_""J;_"'f,14/l<"'''~''llIl1..............._ote.-·.tmIl,,'''_t''O>I¢_~'tl""",011_.. """",_.......__""",,_,
~, A_~

rI.:lt bJ~$ i'mrn~!P fl'Vfl/fJt Stf'rt£Jtii:

Avni* %~'kM. A~~_~~~.«:Y Al"Mt~A~-t~¥!!;ilabki IaC~, 'Tht~~wiLfl.Y~$)PJ.I

iiWM·*~ Wf $'l /tv»$: Mm&ilwyt1e~9hd ~ ~ &t~tl4fWt!Jk L~~ 't~~A,vat( WStt m~tnt, mt31 ;iLfl1;~wtt-t'
1'".L__O>_~A__"'''''~.

~. ~tntW~ A ~J§~ tJfWM emy t# iWi*W;il. f!J¢~AV~ ~0i ~,'liiW, ~~~ re( A'$t\~ b
~~~~j}by... "_. 'f"'. .".~%ijWoi!rlt,!,r\t.4Jt.v~.-!ttl'!##3 oot b#~-'<M I:ij ttJ~mVi&>~~ (mAA.~ ilIMtNJt-t ~:!1M~\j~
*tbt Avrw.~· fOCI~~$~~4hl1i:i:M;t; {Pi) *"*~~ thaiA~~~~ ~kh!" ~ .$;.~ Stf¥g~~ ~~'j;
<I1\A {"!*rt~~ tttO$m.~ 0f ttx-w, :&%,7 t:%W'i!i~ l\:t *-4;~~t cf'W1/t¥~~ hi Wfilh!ged~by~~

C~~l1t'~~.t. A~W¥f·~~~i«\Y~~*~mWeSll~&fWM
ti,,~1It~~jM>ffflcl.~Ffi14cl:Iv.~ ~to:Jf~Wm,~~~...... ,1$ d\tflt to, !>&J1ty A.VM'tif~t~~ timC0m~
,..w OO! _ .Jtl. n. A__"'" """"__ tlloCoo1l'ltIloo Rc:j1ll_ lIt", .......let

l·~

Jamar%' 11, UlO5
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)
d. ~'. A\m~ aM Cwlmn-v ~l~ ~llM-!.Il. p!l;tj«t ~~"-~ All A\lMt Md C\Utt.m1er ~ft$llI.H'iplM to ()Q~a on 'lh£ir

bduif~ be. bmtrmd~bb m.lhdr migll-!td I\WQ CIt~tlbilit)', Unlm e~tf§~ jn too 3t3mnMt ofWO,rk, ueh Jfflrt}' itlI:t th~ right to d«ermln*
th.lt 1Hlgmnwt "ltd ~jp:@Im!: fij-tts ~l'IDt\, 1l} i\:1~I,Qt*.ool.eefffl1by AVlWl.

t. rn$tl~ Ai. 1m!~, ~ti~, 00~b~ at fMj[~~ ,,111~ fur m~lll:"i!jllli'l e~ pqoey O'l p<>l!6es: of
I~Cll jgm1!11 i'i~~ "h>imt,~ or 'i:I!i:ml~8 qat of Of in tdttioo tv- tht Avuet Setviret provided~ to IbisA~t. in tr!- tniU\mf Mt
1t.»f!l!;n $.$OO,\WIJ II:!;~t &tittiuriMordudtmtily~lJtlilUOO. SJ,i.lCX\OOO m~otIU11onfl:~otdiJJiutef. Md In In llmClUUlJtOC _than $100.000
In~t QfptG9fit}1~ (1f~~.Sueb iMUftltU'1htU btl~ by~u qw:1l4m to do ~i!l_lP the _tAl!! in whIdl tht~ Ill! to
~ p".--lfNmtti~ pttry V'il!t.- l!VOO~ reutmtbltf~t IJfth6 OtW ptJtY, ddlm- .. validly Qt(l(;uttd emU!ell1IolWu~ itr~ing!be atxwc-'
7 Avnetj~ Umtte4W~

!!L AVnei lffivm A'Iil¢t wsr~!t AVlit'; SUVWffl s.iAli oomQtm: to lb;: 3l!!~r cf WlJ1k fur thirty (30) dAy! IIQffi dtUvuy. A~'~ !i-R-lHty fur
A'¥l'Krt~ pufonncd by it Ihlt 1ft dclWDine4 by !I'<fl«t rmt ttl utiJfy!hie WkWnty thail ht: iimiw.d tQ ¢tiW,dlUi iuch A1tt>tt Sttvlca At lie ch3t~ to the
CultamU, C!'~ ti A'IQcl'tclttWai, ttmmdi!'lgC~if pti!dmn prictl w!!lcll is m- AVllt\t't d d~fNll.~tdy.pporti~ tot JWNlt Se.wiea

b Rmik!jf~ Avtmth~r~m;wy !31'~5 ~Q!<S ~ the ~k-ibJe ~trvlte l'ro¥Wf!3-, A'l!tl$ mskq 00l~t ~!ty

~lij ~"! W$eirie-ag~ by & di-ini jWftj,

(i, PMd>.JJ;1J m Vt..'wt~~. AVtM:l '$f#~roC~ tM.IlJ!Xm dioilmy kt Cm~. PrxxlULtt~MWhttw. wiU COIlfum to tht
t.WllQ%h-1e' f',MHWf'k;(wW'!\ . fM ""Kg W ~ftt "k1y ·nhw,·vMed ~m Ffb'tW.a4 $y Awe:: 00 !t'Jcl-:l P'~~ 1t.l, i~ ~tioo ~ihj~ l~

1'Wl~l;I~ Cl lme«J$t$ 1M e-Vltioo--M~ wm al?..faro. In. awU{#.l..Ui4 Ctil;~'t~l~ bJ ~4l~, Alflm _fa M- Orlw

Wm'f\f;1)',~ or ~1W1" with~ ltl !fie HUtlimlm, tt!: addWoo II.> 3ny vwranty lffid ~dJiwllm rrtl~ ~ ~lOOW dI~y by tM
l'Mm!~of the~ !!t!quired~~, Am«i will tt'.ftlt Mil~~Ue$lrli!~ AViirt~ &mn iliam~1W flfthu
_, "clu<lil\i ""Y Uld m.. """"'"" _, "rm._l. With _ .. P"""'... _ 00 ... - 'A'-
~ret",~ttr..&llOOlJ~"mtft~ IV Vak. A~ Wodt by A"'Mt mdt dM8 __ tnMt "99~CuiUllMf"tlJ'fcifklltiool. Avntt'. twnJity is
Ii..."",,, A_'. ~",Iioo,"(I)~ lIfe_'J~ pmo lot .<lclll'rod_ (wi....' '"""'"'l. Cl)lll"lr ct_PtvdoolJ, '"(l)~!of"""
Froduci.j; p"":widOO., bnwtl-Wf, tNt _1\ r-rod~ mlW: be. retw'n.OO w AVWlt, -kmi \!'1m~1e~ (If pu,rt*, whbin lhirty (10) dl)'J tmm date- or
«livery, lltil~ dwPi pufllI«i. C=taner ihafl OO1am 8! r=t.ml~a! ~!£tkn~ from A:\tMt prim!O uomful~t O!~ oigfbl6
tlw- ~ Avnet:'.~ it Wll udllt@ fbI" ~'l:!~'f .$Wlleable WAttinty ttl cemit s lIDl1~~1y in !.itU of~ Ii ~Iy cltMi W\l'k:f Avners
WoIrrM!:y.

!l TOO ¥m'lI100 $€t~i~ d'J$ Wfr.um. an: W€ mly }€N.~i:'!J~ by A%i)v.., md4~mabIi rw- ot,w ~!ie!,~!:ittmvl~ _ rqpeet
to tre~ $f~J!-n;Q 300~ t4lcl nwlJUtlOO', fN l'ARl'K'1JfAJi-. AVN"Jri' MAK.U NO w~vn; RESf1tC'1'INO no::
MJ:RcaAN'rA~lkrn! 0'* fWU ~JjlJLfS rm mmVIa"s~ om AOOUi~P~t-':!"iDD.,OR 1'1«1& StllTAlliUlY OR fl1'NI$$ POll
ANY rAmctll~ nr@tfi~ OiJ; Uitl <*U~~"tGJl'litOniD;l''Alt'k' mGirrt~~Nr. A~T JlOlS NOT AumoRJlZ Am'
J'g~ to AMt,'1'JfJ} ¥WJR IT Th"E O»!JA.iATIVN:1l OONl',ld:NlD- DllUtiN.
g UMi~QfJ ofU.hilltr

II. ~ &,r _ ~ llltwldtd~ wiIb~ to~ pwYfdtd by A'f1)at, o.mom.r .JjttC:i thAI it will ItlOt 101411 w 1M
__of,..~~_,'- " .. tbo _ p""...... I\l< nollof _ "'I"<' '" ..y &Ild 011 ,ioim>, ............. r--Ji"",.
"""_ IiAblOO!',~""- OIl. _ ~I-..yo· foot)-. _ JIly ,lJW~eo- Of 011)' IflW _ ,_.e-'.
~l~}Q!ItI00ttJtl'Jt~ if,.lWY way 'ID bi Vf~f$kvW"«the_Qtoptft'doo~ whettletMih-cW:m itlmmllstiotCGlU4~ ~ty. tt!d
0f ,<1'_., (oo_"Jy "Ualiill1M"j. e-"W\ll_" i_lY""'!\;tid A.__lkoJ _ Uld~ iIl_LItbllI!llO.

;" CUS1'Oi\lElt Sl!ALL;lOT iN ANY evmif ~n ill'!lTlU!l> ttl, MID A>mln SilAlL NQT az LJABUl 1'01 ANY IN'llllWC"f, lll'~ClAl..

lNCIDIlNTAl, Oil C~lllIT"!AL liAMAGIlS or ANY KlNIl 01\ NAnJlU!. lNCLilDll'lll. 11lMlOur LlMlTAT~ BlJSlIffil/Ill!lTllll.ltUI'TION
CO!lTS, RJIl,iOVAL ANIlIOR ~illl'IIlTALlATll1N COSTS. ill!l'R0ClJll!lMl!N1' COS'l1I, UlllS OF PlWID Qll~ l.O$ 01 PATA,
?kOMOTlOIf/lle O!' ;wwrACl1l!UNQ 0'lll!l!llllAD, ",JURY nJ ;tl!l'tlIAi10!i OK UlllS OFCl~ lMlli 11 AIfflIlT HAD
BBBlI POOSl!llLf!Y ()!' SUCll IN NO_r ~HAI.M~lJSroMEl! '8llliCO\IllI!Y PROM AVIIllT FOIl.}JiY CLAIM

ma 1'H@; &ER:\'3:2,'5 .ltl!~tID, OJ. mY': n.rncUiklm- ~jt-JCE, o!" M-fY PRooucts ACQtjUtHD, '!'t1MU,ANT HEltBTO.
tHAT Merne :ruIIJOC'lor Illll CLAIM W!!ID1illl\ stlCli ClAIM 13 B&OUOliT IN COl'1!'J,CT, WAliJWtTI. rollT OR ommWlSl. ...VNl!T
B-ftAl.L NOT alt ll4.U'U: roR fJiV rofiOM~~~WY,DBtaNO AND HOW AVNUTHA~S FROM jJf'( ttAi.MB SMSD QN
AVmrf'S COMP'LtANfJB Will{ CU8T-oMilt'.I~ sn.cIPtCATlONS Oil ~nUJcnoNs, ott MOOIJl1CAOOfi Of A.W FttooUCrs £!;v
PARTImt 011'f:U.ltiAN AVNlIT, QR U$ iN COMBfNAt1Ol'I WITH OTKElt PR,ODUCTIt

t. No Ill:ItiQtl~ 0111o-t~~e otarq~-. Of the_Ie _ ~I~of@!)"~ punmllt m t'hl! A.v-n~t~ N ~t 5;-.
ei1ha pasty lUl;Cll tlmD two (Jl:yHt1!: • «lth ¢!i.Ift of fltldoo- aeauu,~ _!.-n Id.:ioti ftf~ mfiy 1m bmugig whhfu m;q (1) ytLl1 tjf t¥- dJiie Q(

~-tmJffi!'lJi-

9" rwmi!l~
JL Biilisr J:$'rt:y may~ie~~wi~t t4.U$t 1M: my~ by !thi~ lJw eItef pt!1J'" AI jew lrutty (JU) tit,,- prtOr wrltlta~t.
b. Avtl« mar WtnIitMf; 1#j~ 1W rl~'t fm' whid1~ rdt'l'SS tit ie UlI'l~ ttl-~~~.«.9tiW fb 1Mb~t ...... du. and d:od

WI: ro;b m p~~t~J-$ :tt'iom~!ittt!W-d~ fum;A~ fhtt~Mtmpqi""
c. ffiW~ mtY ~ittw th.u~t ~~j~ %iilw-Jt MtWt if~~~ it l.\$tbPi!l1 ply 1»~ '4hen mwtJr~jll.sul:ven~

fl!lIlt fut !Jamuptt;)' m is "he$tt~ ~'I{!l)'¥WJ1}~tY ~r~y, d _ j~~~-ptid f# i\ roOOV«' ~~n<eli
d. mthtr~ U\li\y. taru:tir,MJJ If@yOnmr tbc wB1':E Qw i:JM'p&-.;{Jt ~m- to ~"-funt> JiJJi-J d'i~~~~Wfith~\ til m Otdtt N '" to lJe

h~.:$: IWJl~W ~$0iFJi!:tr!&uttw,~n lWrryf~iJf clap ~""'f'lri_~~
Grdm: @r~ ti.ttit-m~~oo ufltJt i~'f$t1_fM ~ in~~.~ ~~w~ wi& thA- i!lUN- (I-(!hiI

~t,~ lIBWl'lW-_ in !W¢~M w!~ thi.t~ ('~ wll,ay b' tll~f~~ by Awttl fur Oa~'.
~{iitjJ WOit:W~(j;V.i~~€w~_~aM u oftNi~1.Illl~ofl4rn'\ltati!Moltb!t Aa:~t orOnict",u~'"

1: 'Th:t: tt:Wf,* ~f lb rlu,ht l.Y~ !hif!-~ tM: Onkt' IMU b& in adm\klfi W~~ filbt Uit1 remtdy f1lQ~ in Ihii~t or
~i!1iYg!ltl~Wtlf ti.jUi.Jyw.1Umn~#ll.C~ctumlttd~ lbi~L
10. ln~~, If:Q!~ iW:4u4ttm~ l,#~ l1MdkrA.\\11~, illM-J; gjftwm or c&.er iI:~~ ii:~ by A¥Det to
CWitollltt guu~ to thE·~ibtw ~~,~~ tM~~ufwhkh i.,l'%._ fftrilt it! 'dltIl~~f ~jtIg moo~« ot1wf
m~mN ~-t:r. N[J~@~.»~ b*~ ~ i1t:4m= b lllffl iU!)f !roft~ at 6tber intclt~~ in my~ or fur £ttY
vu.~$.e Mt elpfwly ~tttd try~r~~t ~ ptU1lid«i III th.li~t. A'itott k f.W{ It.el~ and Cwrom«~ ffit
!iteJm illMf1j trooJ til2 M,.i{1~Jm'(Jt *0I1'oitl\\l~M':t~:Mi~,
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II, CooMatIitl lnfirmlJion. (..':ull'mn« Emf A'fttet t.~ tlv! if OI;I4~tiI! inlbmatitm " to be &wnged !bay mey ~1. that & mulWilly~I. noo
....__• bellpo!. nu._......"",,*llp" " ....._'" <l ..f"""".... !hlm ...__.
t2••N~.~" ..~$!~ ~ !he ~l)'t clA~ u we!l ;$' Ii» ~M,j ttf MY ~t! Provldw imIt uitW.i !» Avn« MId l.OO- &:tvi\1!o
_', Ability " p_ "n""'. ThmiJru, ~""__ "'" '" .Ire Of -.. .,l1l:i.... ffilIIlo_' of ...yA_ '" __ """'do<
~~~oMli;~~ the~ jJf @'~~t!t,,,*~~~001~me blfmttrfht,~t(lf llrtwG {1} ytlfI thrtMft«,
If~ \;1Qi;,=~p~~Cil~ wJ; hr~!' ¥<11 to A¥fid: iii~ eq:w.l4J • ~j 1U)mpmqdon of the. A¥ttCl pt,lf1Otl1)tl didted or
~ «1t,,¢~~ ft,y!'¥t~M lk.tm M ~~Iz to ** ~~'·t".;i$~i,&w puntttlrt ro My~~wH~~,

tt ~lCti!1~,A'iJM;!. mJ <Wtll trftl-efkr;,~~ ••~ ~i Il'.li~~ll ~@flttWlwn. N.~ prtr~~n~~ illJl1 the
wmortty, gpmII or tmpl.iti<I, tlJ"MbUmf or~ &l\}' Cib1jpdOOl m blha1tof.rh QChcr pill"!)' Q aptQf smployee in 1Qy~> n. pattiar~ tMt ilI11
~tdOaam tsWWl!tl ljotlt~Qf~.

:4. ~ut!ty fn.... A¥W: fWl!fVQ!lil~~ tmUrlty mtlR::at mtJI Produ.ctI pwt.huod uod&' W. 'AafCemmt..u a;1diUCM and~ tMmto al)d

sh~e:n4~. ~t II}~ J*.1JUUttQ{~obU~ &x:bftlUity fnWrilt 1trBfl1DedUAtR~~vet*d in W.
A'mM- m&Y fiJet un.~ (If ~~imi~'lUfll~~ W Vuifum~ Code w othortppl;u.uID: kw 10~Qf ~AvtMtil_u*y
l~ It! ~ ~t:t. c..,~ ~r~:Y ~u AYMtu itt ..tt;mcy~m-t'tlrt tJ M4lmM aMlb~S~ 6l\d to 00- NCb~ 8C1:t and
~ .. .,., "" _ '"p<rliIcl«~A_.-nil' .".",,", "'" fmdoo/ll '" A"","" _ e-...Ujm. oj,.A_ '" """lll\s ""'"
5.aanciq1"~ ~Dllpt.yan ~~ sM~.~.ud.mel1li4:icfl'.!ll:a~Qt~Jt&!1ln'letltt.lS, Ii_ A"'f-~"'...-"' ....,,,.. ","_.r\ll~~I"'iljI'81"'."""'-""_I_M"
_ ..__ lJI... _;,,""'......"'U"""'"~y"'__~by~"'~mUt-.~,.~ttl","
~ fQ iw ~fflf £!;!to~ iWt furth ~.Jew wr it'~ e!htt me.... :l:11M P'&'1Y.@~ ~ tilmr W _ ~j:M~ 1nwri_
G1J3TOME'R"

AVNBT: _ • .::opy~iYIO;
A~ me. Al/tl6f, 1M,
1101l South p,.,...... 2211 _ 41" _
_ Ari..... ..,.... _U8_
A~: 'Ulp.! ~i,. ~CtrtHtMM.M¥. ~Sm:ifi\!l~ 1r~tu:a~ C-Qtmlcl
1~~

a. Th~ ~t umtUi lilt oouro~8 of ~ PAftit4 wiih: ~r to tM !N~ mmtf~ .qO~ itU prior aar-nenu,
~.oo~IW~ .. p:utia, wnt1.W jJf tn~~qw\he iUbjoot~ Qfd',k;;~l Thif~ n!AY be tMdlAed Ollly by

""""P<M$1llpo;1>y_m_."nf"""~
b. Ndw~.n.~~bft!.lli.l?WW rmfiUil$oWijfi~~~ ,4~10l'Mj'$tWl~t~;M>~~ QttbidNp:

h~ul1J~~i~~1t~mif)f!;Jrnim~~1l!$~~,ll'V&,JJf~oow m~{$1) nt~~~, i.Ct&Of~ ufcivU OJ

filJ.!!'*Y~, ~-m!&,\I;~, i4i~ In~,~U'"~ J~~~~~~~~lt~
~~nat",., 'Mr~ ~ef~, ~~ ll\!~oo wtnUli!;Y l© OOW-ll ttOOf «1.W!~j~ ~tA itt~ls~, rnt Uti¥!!rt:lr~ of",, ..<IC_toc""'....~ 100lly_ofu.ddoy,

1}, 1"'tCt~taii 00~ byWilioooMmidio~_ fbeitw:,;Iit'lb# 8lWiof~

<l, ""'''''I'''i!lW1y~-.c.-....., ""'....._""Y.fl.. ri&\Ilf Of00"""_"'_!iIollri<t~_
_ ofA_ A"'f""'b~......-.-""IlUlI.... """' Thlo_..!l>cbiodi.._ ..........,Illo_of""~'-"""

~-~-~$0_ 1b!t ~ilJ.-tl' fif ciiliM~1M &fly thm in~.~ by iN~ plM'ty ~!lltty ~lioo a-fthW~t thaU Mt~ tI\e rljln ilfNlh
~w.l1i~ tt lUP( rlnw~;, f'ItJt wI! thI!f wai'Wltlfy ~r1w:r~ >ftlt~~ ~Q)'~ etthitl~~..orWd to be.
mimo(*-1~i~

t ";'1~ of""""'-"" 111M \$~W"" " •...-III my~""' ....... .,_~bO.-ow" lllt..- of
mtJil prntriWb OI!'~l!nrfY~mlM%~ ~~ Vf*vm.eM t~m_<~ llrs~!beYl\!idity attIIl~of_
-",,,,.. .."::L':Jldit"'" ... 1'ht _ _ ~ m \MI~~ ftif tlOO'Mn~w~~",4 ~f t<1J i~ ill tbA oor~ M ~tioo of mit-.1"/ ~

All,.__,..,will "",__"""""""'" l\mbbolo. or Ie""_ 0(..._1_" bel••,_I_I...,
maJ~mOrfw~.

" bu ..._~la_'...
"Av ' ·A_~_"_u._..."Jl"'illtllln ...!"'~.f..... "'-""'t
"A~~CM.._~~~~fWdit!~1_%,
~blvi-"" ""...__~.... ""''''''1."
~""' ... _ ...__!o""l!M~.f.... _..,'*1L
....~u." _tlw~lt'4t i:t~ ;b...~fffl:m~oo go§.
' ".":...I!¥>~-'lilIfjilt_rntj2.

'~_lbt~.~!ak~$A,

~tintb~tIis..~:ir~~W~l,~
''Pr~ilr'iW~~ roft%,"m.,~~~ Wt:wv!iq~ -r*ffi
~~M~~~~A¥Mli)t~r"!t~,

'~I"nw~ ..~hfd~tbupmbm~ ~Pro~in.c~~.l:W1lft.pdt\~t%t~_

~~~iill~UW~ootNns~~

.".._,["1'00<" W ""~~,"_7b.
"Thit4!'wyT........ :... ...~~"'_I.•.
'V\1l1$'7'j-~ -Wtlt~hM:tm~~m-(Wd lli,~oo ~_~

I~J

Jan'<WY l7~100s
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) Contract Response
A,"" ll;".....d.., ",,1,,_.

CQ!r••I~"....

Edllft'""li !"liJlllllnd."t kli@"l DlJtrltl
R.qllullw l'till"'illil i1G§..flfill

Arnrt l'Mrrpri3c SolutlCllil, a <livl.IQ!l of Avnet, 100. ("AVIl<l!'') i$ pi"""'; to submit to :E<lB<:wood
lmlllpOlldonl School Dimict ,'DiJtricr'), Avnet'.1'ropouI ("1'I:opooal") in "'"PO-to the:Requetit fur
I'ropoW1105..008. Awel su!lmlll its I'roposa.! subjClCt to the klnDs, eoaditions, specificatiOll8, 0IlII bid
.~ in.ludml wid> tOO Rfl' ""~ In by Am.t III ltll Propom and Aw.et'. Tmns ll!ld
Coodiliooll itleludml in tm. Propooi!l (wllecliverj, "Frop<>ul T!l!llli''') p1l!5llalll to the o-.l
Cll!lli!!l_lWl ~lfic!!OOw;oftll. il1'l'. n.ol'ropo$lll TontlS mall bolIl>m. !h. sole lllld =!uaive
_ <wi ro.wll,,,.. of !h. ll11lll __ ,..ulling Jrom !hillil1'l' ill the "'.."" ill. Dimict """"PIlI
Avnet'. l'ml'o$llllly imlit!g a.l'"",lme oJ<lrc or other wri!lm !mm of~ witblJul _chID,
IIlll' f!Irlll<:: mlllwil wri!lm~t on _ ll!ld CC.wtlOOll. Awdlt it; willillg to Il!lter into good
&ith ll"1;lotialio!lll OIl _ <wi collilitlollll at llllY timo 1><f,,~ tOO Imtric! lIllly """"JlI the Propoaal
Tmllli.

~ A - U4-l'riWIti V.1IWilIMiIlIll_ 8"l'l'on
E.lwllpIioo: AVll£l !llltm! to Ill<: followixli provi..ioo: "Dollvery: F.O.l'l.
~ 1lw:l ' <wi !"Jl~ !t will! llle mUowillg~,
"F.O.B I""",,,,"

2,k.
l!l~ll.oo: A¥!:lllt "'"p""lfuily lIIbli~ll to tlilil ~0ll2.l<. llll.d ""JU"'lO illl <I.lotion.

S. Grl!Ctllllol
l'.x~ AVIlet~y tUM I'lltCeJltillitt lx! !he last senIellre of tm. settiOll 5 ll!ld~ its
@lotio!!.

Ii. T~!Il for c......
C~,,: Fjtl.!tt _jI ,,,,,,,,,,llhe ~~";:~:Ii tile ~ting l"'r!'J fllilli to cut<! wJcll detllult
wititlo 3ll lli'~ oolioo 1 !My~;:j~iywim!l\lt ootiee Ii
th~ i:ttrolVfJ,1t tYK (A)mmi~ %'JIW
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)

ClilrifiClllloo: Eill1er party !lllIY lermillllW lhis Agreem<mt without Clillie upon 30 days prior writllm
notice to tho otllcr ~-ty,

$, F~r~.l'ml.":"
Clari&aI:ioll; Noltbor Jl'"llY lIball b. ljalli. fur l"ai11lffl In fulfill iu obligations llllder this Agreement
for ddlI~ ill d<!liVIl!'Y duo to ClIlMlllI beyond il$ fllIlIOIl8hl. controL Tho time flll' Jl"!f'.lbrmanoe of 3l1y

.uch obliptioo shlill b. OlJIlelllied for til. time period 1M by reason of lI'.e d.lay. ;md 30 <la~ prior
wri.tten notice Sllllll b. provided ~Illltioo,

,. ~l!'.llll'D<l"li'''I1~lI
N@ither ghat} Of ill;io11!''"' M int«*trt in tnl!! (:.')i1tra~t without the writwn pelmluion of tho
oilier !"'flY

IS. VOIlU.

ClIlrificatioo: A1Illet agrlll1Il tlmt w_ fur <lUpul/lilwing out ilf!:lliJ Agreement IlhalI lie in T-.
lIDw"''''', .Q1ue .bldl n'" i)., !irniWd !J> Son A.'1IOllio <>r Bmw C"""ty,

Ill. TIde U4 Rilok ufLosl
Bite"Jl!io,,; Awct ""'l""'tfully !llk•• exceplion to l!iliI s."tiOQ i8 and !UP!lI<:"'" it wilh !he following
~; "Titl. and ll1lk of r..o.. for pro<hu:t1I .hall jlll!Ii !J> !he Dilitriet IlpOO deUvory to a eolllIOOll
t'&rlm:f

I'. ~0fY':I'm,.. ud 'fmIlIpl>mw.1Il O!JuIu
llx.oo: A1Illcl ",~.I!ly !d.. oxooption II> the folklwing provilioo; "F,O,}}, DOlltiM!Oll,
UNLOADED" lIlld replat:es it willi "1',0.13. Origin."

:::l.L W_1)k1'rkl!
<-'lori&atioll: '111. Air••mon! _y ha """""led fur~b if t!l$ ill;jiauiting pa.'ty Wlo ID ""'" .uch
<WIilult witbin 30 dltyo lI1lm wrltt1ln nmic.~ The Dimi", ohall rtmd"" payn:l<llll ro A1Illcl fur ""y

good!! I!ll1! II<nicM~ t~lioo.

13~b,

Cl.,iii~~, Th. D'~t<icl ~M.ll ""I ha,. lh. riglJI to ill;",",t IIDm lh@ """m..:t !"''''' or mhoowioe
_ ... m. full~ (}f"~"'"~~ Of continsmt lioe paid~to t.lll.
provilion.



PAC!: 86/11

ImlIfmbl. WUIlIlltlet lllld illdtwmiU<l!l AVllAll r_l_ fulm tOO ~lUm of !he Jlfll'lul:ti,
~ llIly lm!llfmllll!3?~Iy !il1Q illdtwmitiMl\1lil!loctiligpaooLmlii~l

21, ~IIiIJiI'I.lIi
CWlll~ Til!G IlIld Iru!l< <If La.. fur prodwltB i!lWl !"'"" 10 Ihe Dimiol IljlOIl delivCly to •
~ !llllrior>

:U.~ ....011'_
~: AVllAll~ llIkell exception wlJlie seclilll1l11llld~ jill de1lltiolL

~:t ~.ql1.v-!lIi~nb

Clmifi<*ioo; A_ Wll bqI~ ro<:<mlo iII~ ",Uh~~IIbJ._Wlj;

priacipIN of_ll prodooIlIIll~ pIllI:llN<d by w Dilllrlot POI' Il!ldit~ Ilia Dillliicl Wll
tlIl!y lie~ III~~I'lll~rn.rw~l\h~ I!:iiltA_w~ ill
obli.1Jmi~ ill< A~ullllllltli mWl illm: _& aml!!bJe for IIlllIlt wima minimum
llf J5 ~prlc0? wri_ ~ or looiIiioo~AVll<r!!llil1l11b11
Nl<mm!~

a--.IC*efldlb
~ A_ d maim agllOd faith dfort to provide aIJlI1il WoOOJlg enviromilenl aDd ll!:IIN0
mll!ir mm-~ dIlriq !lie l""tbillllll'll:e of tlllI~ ilowllYer, AVIl8l ClIIl oot maim
I._limo will! """l""'* In ill< ~Ilne, ~ or~ of illl ""'l'1<lY"'"'. Nor C&ll

A_ maim~~ !he boImior of <mlI'~ wh<o1lill1y ... oot ...m.a in m.
_ of~~ Far illm: A\'ThOt""" !l>lb lJP WlIm!liiY willi~ III~ C, B,
1',H,llIldt "¥'lliOlwill ~los_oflhe~t

U.
~b: AVlIit~ IliIml~ to tlllIlIleUllll 11 and fIlPlaces it witlllbe fIllltlWillg
!1!I!I'!!lF: .,~~ d be F.O.B. QriPl.~
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EXHIBIT A
AnnUlI hM_ Ael'Mment
EdpwoodISD

ISCOPE OF WORK

PA(£ 14/17

This Agreement provtd. Help 08llk Support and On Site Support (col/dve/y.
"Sarvlcee") by Avnet Ente/1lrfM Solutions' NallOMl Customer Support Canlar (NeSC)
for the t:O"I8rlld equipment, CIlblIng pin and aollw8rt .(collecllvlly, Covered
Equipment") lIlI dellned herein. The SarvlCll8IlAl Intendlld to llIIIlst Customer'1 In house
technical alatr dlqnoalll and rMoIva problema with the Cov"'" EquIpment. Avnel
Enl8rpl'lte SoIut1llM _ !he AVl1lIl Implementallon of the RlIRllld~ Tolal Cell
Mlnagemenl (TOM) earviOB management 8OIIw8r8 soIul1on to mlnege service ceUa.
OnlY swcee provided hereunder which are authorl2Jld under the SchoOlI Ind UbAll'fes
Olllllkln SI.O guldl111n. are provided under tNs Agrsemenl.

t. sentc..
I. SCapa. Help OllS/(' Support end On SII. Support SAl Inlanded to a_

opel"llllonllJ and contlgtntlon queslJOOI, to delImlins If a problem 8ldstla with Covlll'ed
Equipment, and to a88IIt CUstomer to Alpert SUCh prob!8IIlI for COITecIIon to the service
provIdlr that Is responelble for correcIIng the problem. n- SarvlCll8 llI'lI nollnlanded
to Illdudl or repJlOI IUCh S8I'VIcllll provlde<l by olhlIr aervlce provldSAI to laolate and
...pslr equlprnenl, CIIb1e and soIlwI... flnures. including but not limited III servlCll8
proVldlld undIIr the mlllllfaclurer's WlIITIInly and support lIlI-enIll.

b. Hal, DIlle Support
Help Desk support II provtded dulfng the hours of 7:00 l.m. to 7:00 p.m.. CIIllraJ

Standlll'd Thns ("HIIp DIIk COVllrId- Hold). Cuatomer pllCll8 Ila requ881 for Help
0_ Support by s lIIIephone cell to a loll he number or by I8ndlng In lIRlall to I
deelgnaflId email ~conlIIfnlllllsuCl1lntormal1onllllAvnetEnletprf .. SoIullOOl
requIrM to Opet'l • MMOll requaaL

!vi NCSC lIIchnlclan wllI raapond to Iha lIlII'VIce I'IIqUGtt wltNn em.hour dutfng
Cov8re6 Houra. The NCSC lIIcImJcllIl wi. oolI8llI the eervIOll request prolIIe InIbnnIlIon.
wf1ch Cl.lttonWr shill pravlde, to Include the 0IHIIl8 contact nama and phonl numbar,
the mIke, model and 88I'i8l number of the failing equipment, and a dIlICl1pl1on of the
problem, whBt~ WfI1I tr./ng perl'otmad ill tImfI or fBI/uAI, ClIlIQ'Ipll'on of any
recent hardware or aofIware ohlinlltlS, IIIllI olhar informallon as may be requested by
Avnat E/llarIlI1M SolutIons. The Yllllca reqUllllt and .ny outaga aln .... entered Into
RllIlllIdy for cen responII, lraddng and c10l1U1'1.

If !he NCSC IachnIclan delannJneI thaI can escalallon la required, a network
englnaer wllI be COl'I!IIdad to a&$lst wIlIllha pl'Ob/lllI1.

... On SIte support
On SIIs s-MaN are provided durin; the hounI of 7:00 I.m. to 5:00 p.m., loc:al

lime at tha CUIlOmaI'I' 11I8 ("On Site Covered HouY$").
If I prllb/lllI1 cannot be IlIIOIvad remot8ly. a nllwOrlc englnaar wlR be dfspatcl1ed

to an1ve by lila neJdb~ day aller dlapatch to pro1/lde on-lilts SWaN. In the
evant of In 'Emergency," Avnet Enlarprise SOIul1ons will use ita best e1for1t 10 provide
Oflollltll response as 800Il lIlI possible. !vi "E"mfIrg.nqt' meana I alllcel s)lltem failure
8lfecllng all UlIlII'Iln a ll:ldllty or the enll,.. school dlltl1ct.
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Onoe on-tUe, the I1lItwor1t engineer 8lIyIln conlac::t WIth bOlIllhe CUlllIlmer UIel'
8IId the NCSC Help Desk 1lI0'Mng Avnet EnlllrpIlM SoIuUOI18 III lnIck Ihe pIOgrMI and
prnbI_ rwoItAIon. Owfng lhll call nlllOlullon pra1l eII CuslOrMl' OlIn determine·
nIIlOIutlon ItIItut by c:onlaIllIng the Help Oeak.

2. e-AId EqulplllMt
The IlII of CcMred EqulpIIWllla Intended III relied the most recent update 10 lhll

SLD'. IlI;1b1e Ml"IION Ilet. If the IIet of CovIlred Equipmlllt dIIl'erI tom the IIlDlIt recent
SlO IlII, lhIn· the most current SLD IIet IhIlI lillie prlICedInoe. Only equlplNll~ ClIbling
plant and soll.WItra plI'Ch8lIed tom AVI1IIl EnterpI18e SoIu1lons ,hall be pert of thI
Covtflld Eqlipm8llt.

.. eov•• equipment:
NetwQlC tllldWn:

• Routln -Indudell upgtlllll cornpotlInla, ~verWAN OIl/llPOII6nta IlI8
nollnGluded.

• U ...... · Induct. upgracll COlI1pOIIlnlII. however WAN oomponenllllll8
not Included.

• Hube • Indudel upgrllde llOIllflO'lenll.~ WAN COI1lIlOIlIlIll are not
Included.

• DSUlCSU· Induct_ upgrade oomponenlt. hoWever WAN componenlB .re
not 11lCIudecl.

Fll. 8eMIIt lhIt.,. an 'ntIlgFllI PIrf or the netwmIc
• DclIlWn NM1aS-
o DHCP8eMlr
o E-mail Server
o TerminalS-
o Wfb SIMr 1M..nlll be used for 1IIDnI1lI ofend user tll_)

Networtc Opellllllg~
o Soll\WIre. or IOftWft upgrICI-. that would be II8InlIIl III IUjlpOlt the

nelWoIk opereIIng .tem only. Applcallon softwIre. and any lIIlftwIn for
WllIkIlIllolltI d.... In nat IIIIglblll. All eollw8re muat be for aeMn or
I'IItWol'k IW'dWar8 • I1slId~

C8bIIng:
• LAN -"\IClInd c:ebllng plant, IndUllYl or all normal ClIblIng.1Ie fl~.

OtherE-RnI EIIg1bll1lll1m1
• UP! dI\IlON
o Equlpment Cebi".
• WlI'lleM lNI,Squlpment
o F1"'(' Equlpment
o MCU dftlCII

• EmIlI Softwtn
• Cfln UC8I1I_ for IIIlg1b1alOltwln
• CODEC
• Vok:IlnllIrfaCll C81'd8.
o VoIoeMdIo OVW IP (pertlaHy lIllliPl:llej
o Vok:I MaN

b. Nan CownMI EqulplllMt:
• WAN equtpment and components
o W~1llIldopa
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• AddI. ue-, Ching.. ofWOfIcBlIIllonlIIps
• Any IOllware. of any Idnd. lI1et I'IIIldee on WorkIItaUonsIOesktops
• Any tollW_. of Iny kind, thIt I'IIIldee on Servers. llId Ie !Illl optrtlIng

&ylIteme --..
• Telephone HlndHlB
• FIX MleNnet
•~ MlICI1net

3. hl'YlCM Not CoWl"ld
The 8ldlIIt of AvIHII Enterprin Solutiona' S....cea prolltded hereund.- III expI'MIly

stabld III trU Ag!Mmlmt. Any Set\IlCe not sped1led hIIreln Is oulaIde the lIllClpe of 1N8
IIQ-.nt. wtIIoh Includ... without IIm.lIon:

• AVI'NIt Elllillpd.. SoIuII_ lit not rwponelbIe for feet def8 or any -aabld
costs or lIllemp!lIto IIICOnstruct de. that IIllIY hlMt bMn loet while pet fomlillll .....018
hereundtlr.

• AvrtIIII. EI1lIrpItM SoIullOl'lll II not IIIpOIlIIble for eny loet epplk:al/on
contlQIntIonI or 8IIIldalId c:oeta or .1,,* to IIICOI1II1rUd oonIlgurallOl'l8 lhlIt may
hlIV1I blIen loet while p.follUltllleeMcel hereunder.

• ThIa J\grlIIIrWlt em. not provtde repeIr of equipment. software or eablIng failure.
• The AgnMrnent d088 not provide .- mallllenlnoe padcIJIdlIt. I'lIplIClfl'Wnt

psrts, ClpIIalIng tuppllee or lICe I sOlI.. Including meet. Buell .. tapee end dIIlk jllIClal.
• CustOITlII' IICknowIIIdgw lhIlthe ablllty at Avnet Enterprtee SoIutIone to provide

the 8IIvlc:IIlI oon!llnlJlllllld .undIr ttia Agrlltment requIntB lhat C..-tornII' provide Avnet
Enttrpdeta SoIul1on1 \\flIlIIII'llqWFlld \nfom'Ildon. ooopera'IIon and lICI*8t to eu.tomll's
l1IIIWCt1C. AYI1It EnIIrpr1_ SoIul10111 shill not obllgaled to pt'OYIdlI or be IlIIble for fa.ure
to provide the Servlcee If CUItGmer flIIlt to honor 8UO/l ClblIplIonB or If unde!taken by
Avnet ElIltsIprlIt SoIu11onBln rtIIanee upon II'ICOI'Nd Illfollntllon proIItded by CuBtomar.

4. TotIII Hourt
Aa providBd In ExhIblt B. Help Delle Support end on SIlII Support IreI~ to a

mulmum runber of Ilour1l during the fnNltll one yew twm·of lhhI~ rr....'
HaunI"}. The TolIEl HoIn JncIucMI .. lime provIdlug Help Delle SuppOll Ind On-.
Support, Includlng round trlp nVlII'me. My porUon of the To.l Houra not used prior to
the IIld at the InIlIaI term of lfit AgnIement thai upIns and may not be ctnll1d over to
lIlY lUbllquent nsllllWlll or other conInICIuaI agr8IITl8tIt.
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E-rate Yr 9 Infrastructure

Edgewood ISD contInues in the existing mUlti-year network infrastructure basic
maintenance agreement with Avnet Enterprise Solutions as documented in Year 8
Form 470 #451400000524489 and all associated contract documents.

IPRICING

Fixed fee Help Desk Support and On Site Dispatch Support for a maximum of 2, 792
Total Hours, as described in original Scope of Work.

Cisco Smarlnet 8X5XNBD

TOTAL

$934,294.95

$1,318,958.19

$2,253,253.14

Edgewood ISO Avnet

fltjefJ" dA-h,J

I-Is-- tJ~

Signature:.:;t]tl;h~G.0::.~~

Name:\JO~""

Date:.......:.........:-L.._---'- _


