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Decembcr 19,2006

BY ELECTRONIC DELIVERY

M.arlene H. Dortch
Secretmy
Federal Communications Commission
445 Ith Street, SW
Washington D,C. 20554

Re: Petition for Waiver of Sprint Nextel Corporation, CG Docket No. 03-123

Dear Ms. Dortch:

On December 13, 2006, Sprint filed a Supplement to its July 31, 2006 Petition for Waiver
in above-reference doeket. Sprint filed the Supplement upon being informed by staff of the
Consumer and Governmental Affairs Bureau ("CGB") that a more detailed explanation as to
why Sprint failed to meet the 85/10 speed-of-answer standard on _ days during the subject
__ period would be helpful to the Commission as it evaluates the merits of Sprint's waiver
request. Upon review, Sprint needs to clarify its Supplement in one respect.

In its Supplement (at 7-8), Sprint pointed out that "it could not identify one over-arching
cause" as to why its answer speed performance fell short ofthe 85/1 0 standard on _
~_---:__=_~ =--~~~__~.; that, as set forth in its original petition,
"'morning traffic spikes, routing decisions, and additional network call volumes appeared to
have been contributing factors"'; but that Sprint was able "to confirm that there were traffic
spikes during the session" on those three days, Sprint then stated that total
relay calls during this time period on those days were respectively higher
than what Sprint would have expected based upon calling volumes in that period on the same day
of in prior weeks"

Sprint recognizes that providing the percentage increase in the number of relay calls
during the morning sessions does not necessarily suggest that there were spikes in traffic on the
days in question, although it is a contributing factor. Rather, Sprint should have explained that
based on its daily call logs, there was a significant increase in calls within a short period of time

session. This increase in the number of calls overwhelmed the available CA-----
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pool, which, in turn, adversely affected Sprint's answcr speed per!()rmance. i Sprint then had to
attempt to achieve answer speeds above the 8511 0 standard during the rest of the morning session
and the sessions that followed in order to make up f(Jr Sprint's bclow standard answer speed
performance during the hour or so the calls were being placed in queue. Sprint's ef!l)rts in this
regard enabled it to come exceedingly close to meeting the 85/lO standard on the days in
question. Thus, despite the number of calls being placed in a queue and the increase in traffic
voIume, Sprint's answer speed peril)rmanee _ .

Sprint is filing two versions of this clarification letter. One version is being tilcd under
seal because the petition contains commercial, financial and other highly sensitive in!Drmation
that Sprint would not make publicly available. Thus, the letter qualilies !l)r confidential
trcatment as providcd IDr undcr 5 U.S.C §552(b)(4) (Excmption4) and 47 CF.R. §0.457 of the
Commission's Rules. This version is being delivered eleetronically to the Commission staff
identilicd bclow. A second version of the letter, one that has been redaeted, is being liled
eleetronieally with the Secretary's office for inclusion in the public docket.

Please eontaet me if you have any questions or need more information.

Sineercly,

ec: Moniea Desai, FCC
Jay Keithley, FCC
Thomas Chandler, FCC

Un!Drtunately, Sprint cannot provide mueh more detail as to the distribution or volume of
these ealls on the days in question sinee the records detailing the number of ealls reeeived by the
eenters are kept for about . Sprint was able to determine that it had an exeessive
volume of calls during a short period on these days by reviewing its TRS Traffie Management
Center logs whieh provide a general pieture of what has occurred at the eenters on a daily basis.
For example, there may be an entry noting that during the early morning session calls were being
plaeed in queue. However, the note will not generally provide any details on how may calls
were in the queue at anyone time.
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