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VIAECFS

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: EB-06-TC-060; EB Docket No. 06-36; National Mobile Communications, Corp.,
d/b/a SoVerNet Communications Certification of CPNI Filing — January 10,
2007

Dear Ms. Dortch:

On February 15, 2006, National Mobile Communications, Corp., d/b/a SoVerNet
Communications (“SoVerNet”), submitted a customer proprietary network information (“CPNI”)
certification in compliance with Public Notices issued January 30, 2006 and February 2, 2006 by the
Federal Communications Commission’s (“Commission”) Enforcement Bureau. SoVerNet hereby
submits, by its counsel, an amended CPNI certification to replace the previous CPNI certification.

Please contact the undersigned at (202) 342-8614, if you have any question regarding this

filing.
Respectfully submitted,
" Denise N. Smith
Counsel to National Mobile Communications, Corp.,
d/b/a SoVerNet Communications
Enclosure

cc: Bryon McCoy, Telecommunications Consumers Division, Enforcement Bureau (by e-mail)
Best Copy and Printing, Inc. (by e-mail)
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B8 SOVERNET.

COMMUNICATIONS

Customer Proprietary Network Information Certification

I, Richard Kendall, President and Chief Executive Officer of National Mobile
Communications, Corp., d/b/a SoVerNet Communications (“Sovernet”), have firsthand
knowledge of the procedures that Sovernet has implemented to comply with the Federal
Communications Commission’s (“Commission”) rules pertaining to safeguarding customer
proprietary network information (“CPNI”). I certify that Sovernet has established procedures
that are adequate to comply with the Commission’s CPNI rules set forth in section 64.2001 et

seq. Irelied o Attachment A in making this certification.
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Date

ichard Kendall
President and Chief Executive Officer

National Mobile Communications, Corp., d/b/a SoVernet Communications

5 Rockingham Sereet « PO. Box 495 « Bellows Falls, VT 05101 » Voice 877.877.2120 + Fax 802.463.2110 + www.sover.net



Customer Proprietary Network information Certification
Attachment A

National Mobile Communications, Corp., d/b/a SoVerNet Communications (“Sovernet”) has
established policies and procedures to satisfy compliance with the Federal Communications
Commission’s (“FCC’s”) rules pertaining to the use, disclosure, and access to customer
proprietary network information (“CPNI”) set forth in sections 64.2001 et seq. Sovernet takes
steps to secure the privacy of all of its customers’ information, as evidenced by the Privacy
Policy posted on its website and the specific policy regarding the use of CPNI.

It is Sovernet’s policy to use CPNI for the following purposes:

1
2
3.
4

Where required by law under lawfully issued subpoena;

. To protect its property rights;

To bill and provide services; and

To market additional services to customers that are within the same categories of service
to which the customer already subscribes.

This attachment summarizes the steps taken by Sovernet to implement its CPNI policy.

e Sovernet trains its personnel in the permissible uses of CPNL

>

>

>

Sovernet has circulated its CPNI policy to all of its employees and has added a CPNI
policy statement to the privacy policy posted on its website.

All employees are required to review Sovernet’s CPNI policy and to acknowledge receipt
and review thereof.

All employees who have access to CPNI are trained regarding when they are, or are not,
authorized to disclose CPNI.

Sovernet will take any necessary disciplinary action against employees for violation of its
CPNI policy.

e Sovernet utilizes a secure database to store its CPNI information.

>

>

Employees are granted access to the database only as necessary to perform their regular

job functions.

Employees are instructed to ask a series of verification questions (on file) and are trained
to receive correct responses to those challenge questions before disclosing any
information about customer data to anyone.

e Sovernet makes available on its website (www.sovemet.net) a policy statement about its use
of CPNL

¢ In accordance with the terms of Sovernet’s outside Dealer and Agent agreements, all outside
Dealers and Agents are required to review Sovernet’s CPNI policy and to acknowledge
receipt and review thereof.



Sovernet does not share CPNI with non-affiliated third parties.

Sovernet does not share customer information with affiliates or any other entities for
marketing purposes.

Sovernet’s direct marketing campaigns do not use CPNI to market products and services to
which customers do not already subscribe.

> If Sovernet seeks to market services to customers outside of the category of services to
which the customer subscribes, then Sovernet will notify customer at that time of their
right to choose not to be a part of any such marketing campaign.



