=090
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RATES "2
Effoctive 1/04 § s%
2 2
PQERVICE FEES: - 1 o @ e oo 59
Service Monthly Charge BZF
Basic Plus {includes Limited Basic and Expanded Basic) reeeeeS 44.85 oo
Limited Basic $19.00 <2
Basic Plus on Additional Outlets Free 2
Monthly Cable Guide $2.75 i
PREMIUM SERVICES ) s L e
Service Monthly Charge
HBO $16.95
Cinemax $12.95
Showtime $12.95
The Movie Channel $12.95
Encore $3.50
Premiums on Additional QUHIEES......ccecirnerseessse i $5.00
Subscription ON DEMAND (per premium channel) .... e FTEE
-DIGITAL SERVICES =~ - i R R
Service Monthly Charge
Comcast Digital Classic $8.95
Digital Converter $249
DVR Service $9.95
COMCAST ON DEMAND Free - $ 10.99
HDTV Converter $ 5.00
INTERNET SERVICES - » L
Servica
o Comeast High-Speed Intarnet (Cable Customers)
. Modem Rental (Cable and Non-Cable Customers)....
Comcast High-Speed Internet (Non Cabie Customers)
Home Networking (Cable Customers) 3
Home Networking (Non-Cable CUSIOMENS) .c.uvuerervesesnesrisnresraranmasen :
EQUIPMENT. - - 0 v T e Ty
Service Monthly Charge
Digital Converter $249
Analog Addressable Converter $249
Analog Non-Addressable Converter $1.23
Volume Remote $.10
Non-Volume Remote $.09
HD Converter $5.00 m
TRANSACTION CHARGES L ey <
Service Per Occurrence b
Activation (Prewired home instaliation) $29.50 —
New Installation (Unwired hom INStallAtON) ....wssmsmmrcsessisersnn $45.50 50
A0 Installation (same trip) $20.00 :
A/O Installation (separate trip) $29.50
Internet Installation $89.00
Internet instaliation-Additional PC's (Same D) v reerrssrorsercesernend 49.00
Unreturned Equipment - Analog. $200.00
Unreturned Equipment - Digital $ 400,00
Unreturned Equipment - Modem $139.00 -
Late Fees 5% of amount due
Return Check Fee ' $25.00 (N
Administrative Fee/Service Charge $1.99
Franchise fee and/or applicable taxes not included in above prices. O
Prices subject to change. - S T
- hesion
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ChannelLineup

Effective 1/04

2 TV One (Eff. 1/19/04) 02) 58 Litetime

3 USA 03) 53 HSN

4 WRC-4 (NBCD.C) 04) 60 HGIV

5 WITG-5 (FOXB.C) {05) 61 Food Network
6 Q¢ (06) 62 style.

7 WJA-7(ABCD.C) 7 63 Sci-H

8 News Channel 8 ©8) 64 Comedy Central
9 WUSA-G{CBSD.C) 09 65 CourtTV

10 Falrfax Cable Access Corp.  (10) 66 Comcast SportsNet
11 WBDC-50(WBD.C) (1 67 ESPN

12 ABC Family (12) 68 ESPN2

13 MHz2 (Pub No.Va) {13) 65 Golf Channel
14 WFDC-14 (Telefutura D.C) (14) 70 Qutdoor Life

15 MHz (Pub No.Va)
16 Fairfax Co. Government  (16) 72 GAC
17 WPXW-66 (PAXD.C)) (1" 73 VH1
18 Capital Connection (GMU)  (18) 74 MV
{
{
{

(15) 71 TNN

19 No.VA Community College
20 WDCA-20 (UPNDLC) 20) 76 B (ML 1/18/04)
21 Fairfax Co. Schools 21) 77 Cinemax

22 NPT-22 (PBS Annapolis)  (22) 78 Showtime

23 C-SPAN Ry 19 PN

24 CSPAN2 24 80 The Movie Channel

25 Fairfax Co. Schools (25 81 COMGAST IN DEMAND
{Red Apple 25) 82 HBO (EM. 1/19/04)

26 WETA-26 (PBSD.C) (2

27 Falrfax Cable Access Cop. (2

28 Reston Community TV (2

29 Falrfax County Library (2

30 WZDC-64 (Telemundo D.C) (30)
(EHf. 1/19/04)

6) TV Guide

31 WMDO0-30 {Univision D.C) (31)
32 WHUT-32(PBSD.C) 32)
33 BET 33)
34 KX (34)
35 CHN (35
36 Headfine News (36)
37 CNBC (37)
38 MSNBC (38)
39 FOX News 39
40 Weather Channel (40)
41 Disney 41)
42 Cartoon 42
43 Nickelodeon (43)
44 Animal Planet (44)
4 TC (45)
46  Discovery (46)
47 Speed Channe! 47
48 History (48)
49 ARE (49)
50 Bravo (50
51 TCM 51}
52 AMC 52
53 INT 53}
54 TBS {54)
55 TVland (55)
56 Game Show Network (56)
57 Discovery Health (57

AP30006-06 1/04
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19 75 Travel Channel EH, 1/19/04) (75)

{76)

(79)

325 THRILLER MAX (B
326 ACTION MAX (W)
327 WMAX (E)
328 @MAX(E)
328 5STARMAX (E)
QUTERMAX (E) -
filal
SHOWTIME ()
341 SHOWTIME TOG (B
342 SHOWTIME SHOWCASE (E)
343 SHOWTIME (W)
344 SHOWTIME TOO (W)
345 SHOWTIME SHOWCASE (W)
346 SHOWTIME BEYOND (E)
347 SHOWTIME EXTREME (B)
348 SHOWTIME EXTREME (W)
349 SHOWTIME BEYOND (W)
350 THE MOVIE CHANNEL (E)
351 THE MOVIE CHANNEL (W)
352 THE MOVIE CHANNEL 2 (B)
THE MOVIE CHANNEL 2 (W)
9 .

R0

200 PPV BARKER
201-205 COMCAST INDEMAND 370 STARZ) (B
206 HOT CHOICE 371 STARZ! THEATER ()
207-223 COMCAST INDEMAND 372 BLACK STARZI
24-20 COMCAST i
INDEMAND/NASCAR g;i gmé; %uw ®
231 COMCAST INDEMAND STARZI CINEMA
241 PPV (TVN 509 - . S
TELENEUSTROS)
242 PPV (TVN 510 - HOT BODY)
243 PPV (TVN 511 -
EVENTS/ECLECTIC)
244 PPV (TVN 508 - FINAL SPIN)

250
251
252
253

301
302
303
304
305
306
307
308
309
310
311

320

321
322
323
324

TCINEMAX (B)

PLAYBOY
SPICE
SPICE 2
PLEASURE
T

HBO (B

HBO PLUS ()
HBO SIGNATURE ()
HBO FAMILY ()
HBO COMEDY {E)
HBO (W)

HBO PLUS (W)

HBO SIGNATURE (W)
HBO FAMILY (W)
HBO ZONE (5)
HBO LATINO ()
HBO LATING (W)

MORE MAX ()
CINEMAX (W)

MORE MAX (W)
ACTION MAX (E)

690 DVR PLAY BACK

700 ESPN NOW
701-708 SPORTS PPV

761-761 NBA EVENTS

Channel Key:
Cable Ready (CR)
Limited Baslc
Expanded Basic
Premium

PAY-PER-VIEW and
SPORTS PACKAGES

DIGITAL PREMIUM

COMCAST ON DEMAND
DIGITAL VIDEO RECORDER

At

‘Customer Servicg -~ =T
(703) 716-9701

Full Service Lobby Location

12345-G Sunrise Valley Dr. Reston, VA 21091
Closed Daily for Lunch
Mon, Wed-Fri 8:30am-5:30pm
Tue, 10:00pm-7:00pm

comcast.

www.comcast.com

(703) 670-3500 ]

~ JdNn 1 Y A ainv3
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment B — Comcast VA Rate & Channel Line-Up Information
B — 9. Comcast Channel Line-Up & Rates — Effective 8/03.
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Effective 8/03 o 27
@
Sg
D
Service Monthty Charge Lw
Limited Basic $ 13.45 =g
Expanded Baslc (not sold saparately) $ 4235 g—
Basic Plus on Additional Outlets Free <
Pay-Per-View Movies* $ 495 £
Pay-Per-View Adult Movies” $ 10.99 o
Monthly Cable Guids $ 275
*PPV billed per use
PREMIUN SERVICES
Senvica
HBO $ 1595
Cinemax $ 1195
Showtime $ 11,95
The Movie Channel . $ 1195
Premiums on Additional Outlets : $ 500
DIGITAL SERVICES '
Service Morthly Charges
Comcast Digital Classic $ 995
Comcast Digital Plus $ 14.95
Digital Converter $ 225
HO Converter. $ 5.00
INTERNET SERVICES - - : e
Service Monthly Charge
Comeast High Speed Internst (Cable Customers) .. SR e $ 42,95
Modam Rental $ 3.00
Comeast High Speed Internat { Non Cable CUSIOMBIS) .civiermmmrsemmninens § 57.95
;’-é Additional IP Addresses $ 6.95
EQUIPMEN
i Monthly Charge
Addressable Converter § 249
Analog Non Addressabie Converter $ 123
Volume Remot $ 010
Non-Volums Remote $ 0.09
Digital Converter $ 249
HO Converter. $ 5.00
RANSACTION CHARGES :
Service Por Qccurrance m
Activation (Prewlred home Installation) $ 2950
New Instaliation (Unwired home instaltation) $ 4550 ><
A0 Instaliation (same trip) $ 20,00 b
A/Q Instaliation (separats trip) $ 2950 —
Internet Instaliation $ 98.00 oy
For Additional Computers {Same Visit) $ 48.00 —
Transfer Service to New Resid $ 25.00 o |
Late Fees 5% of amount due
Return Check Fee $ 25.00
Unreturned Equipment {per set) - Analog $ 200.00
Unrsturned Equipment (per set) - Digital $ 400.00
Unreturned Equipment - Modem § 139.00
Administrative Fee/Service Charge $ 199 T
Franchise fes and/or applicable taxes not Included in above prices. &f\
Prices subject 1o change.
g




ChannelLineup

66
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Effactive August 2003

E!

USA

WRC - 4 (NBO)

WTTG - 5 (FOX)

Qve

WJLA - 7 {ABC)

News Channel 8

WUSA - 9 (CBS)

Fairfax Cable Access Corp.
WBDC - 50 (WB)

ABC Family

MHz 2 (PUB NOVA)
WFDC-14 Telefutura

MHz (PUB NOVA)

Fairfax Co. Government
WPXW - 66 (PAX)

Capital Connection (GMU)
No. Virginia Community College
WOCA - 20 (UPN)

Falrfax Co. Schools

MPT - 22 (PBS) Annapolis
C-SPAN

C-SPAN 2

CR
CR
CR
CR
CR

CR
CR
CR

Fairfax Co. Schools (Red Apple 25) CR

WETA - 26 (PBS}

Fairfax Cable Access Corp.
Reston Community TV
Fairfax Co. Public Library
The Travel Channel
WMDO-Unlvision (DC)
WHUT - 32 (PBS)

BET

FX

CNN

Headline News

CNBC

MSNBC

FOX News

Weather Channel
Disney Channel

Cartoon Network

CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR

&

46
a7
48
49
50
51
52
53

55
56
57
58
59
60
61
62
63

69
66
67
68
68
70
71
72
73
74
75
76
77
78
79
80
81

97

Nickelodeon

Animal Planet

The Learning Channel
Discovery Channel
Speed Channel
History Channel

A&E Network

Bravo

Turner Clagsic Movies
AMC

TNT

78S

TV land

Game Show Network
Discovery Healith
Lifstime

HSN

HGTV

Food Network

style.

8ci-Fi Channel
Comedy Central
Court TV

Comcast SportsNet
ESPN '
ESPN 2

Golf Channel

Qutdoor Life

Spike TV

GAC

VH-1

MTV

HBO

HBO 2

Cinemax

Showtime

PIN

The Movie Channe!
iN DEMAND (Pay-Per-View)
IN DEMAND (Pay-Per-View)
TV Guide Channel

CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR
CR

CR

180 WJLA-HD. (ABC)
181 WRC-HD (NBC)
182 WUSA-HD (CBS)
190 WETA-HD (PBS)
191 WETA PRIME-HD
132 WETA KIDS-HD

193 WETA PLUS-HD

193 COMCAST ON DEVILD

374
375
376
380
381

HBO SIGNATURE £
HBO FAMILY E
HBO GOMEDY E
HBO W

HBOZ W

HBO SIGNATURE W

HBO FAMILY W

HBO ZONE E

HBO LATING E

HBO LATINO W

GINEMAX E

MORE MAX E

CINEMAX W

MORE MAX W

ACTION MAX E

THRILLER MAX E

ACTION MAX W

WMAX E

@MAXE

5 STAR MAX E
OQUTERMAX E

SHOWTIME E

SHOWTIME TOO E
SHOWTIME SHOWCASE E
SHOWTIME W

SHOWTIME TOO W-
SHOWTIME SHOWCASE W
SHOWTIME BEYOND E
SHOWTIME EXTREME E
SHOWTIME EXTREME W
SHOWTIME BEYOND W
THE MOVIE CHANNEL E
THE MOVIE CHANNEL W
THE MOVIE CHANNEL XTRAE
THE MOVIE CHANNEL XTRA W
FLIXE

FLIX W

STARZ! E

STARZ! THEATER E
BLACK STARZI E

STARZ! W

STARZ! FAMILY E

STARZ! GINEMAE
STARZ! GINEMA W
ENCORE E

ENGORE W
;

Customer Service )

Repair

Ly

REIEGES!

Channel Key:
Limited Basic
Cable Ready (CR)

Expanded Basic
Cable Ready (CR)

Premium
Pay-Per-View and

Sports Packages

Mon, Wed-Fri 8:30am-5:30pm

comcdast.

(703) 716-9701

(703) 670-3500

Full Service Lobby Location ‘
12345-G Sunrise Valley Dr. Reston, VA 21091

Closed Daily for Lunch

Tue. 10:00pm-7:00pm

.comeast.com

(940 ) FugiHXS



Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C — Verizon VA Rate & Channel Line-Up Information

C — 1. Letter from Paul Miller, Franchise Service Manager,
Verizon VA, to Gail Condrick, Department of Cable
Communications and Consumer Protection,
Fairfax County (Nov. 15, 2006).
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NOV 1 8 2008

Uu,wmuuu::

Consumer Protec

Dept,
_&

of Cable Communicgtiogﬁs

(i

-~
IS November, 2006 ver'z on

12901 Worldgate Drive

Herndon, VA. 20

Gail Condrick

Department of Cable Communications and Consumer Protection
12000 Government Center Parkway, Suite 433

Fairfax, VA 22035-0045

Dear Ms. Condrick:

Verizon is committed to providing our FiIOS TV customers in Fairfax Co with the broadest variety of programming
choices available, 100% digital picture quality and top-notch customer service. We realize that our customers have
other alternatives for entertainment and our goal is to offer the best choice and value in the industry.

Since we first began offering our FiIOS TV service over a year ago, we have carried through on thal commitment by:

e Introducing over 20 new channels of exciting programming to our Premier tier of service:

o Adding over a thousand new video-on-demand titles:,

e Making available our free interactive Widgets feature, which enables “one-touch” instant access to local
weather and real-time local traffic information;

e Offering our cutting-edge Home Media DVR, an innovative set top box that includes all of the same
features as your standard DVR, but also allows you to watch a recorded show in one room while someone
else uses the same DVR to watch a recorded show in another room; and

¢ Along with the Home Media DVR also comes a free Media Manager feature, which lets you listen to
music and view photos stored on your PCs right on your TV where they look and sound the best.

With these industry-leading changes in our service, in order to reflect the current value of FiOS TV, we will be
adjusting certain prices for particular services effective January 14, 2007. The specific adjustments are reflected in
the enclosed rate sheet

Please note that existing FiOS TV customers will continue to enjoy their existing FiOS TV services at the same
great prices they have always paid. In addition, we will be extending our current prices to any new services added
by existing subscribers from now until January 14, 2007, New services added after January 14, 2007 will be subject
to the new rates.

Verizon's existing customers in Fairfax Co will be notified of this adjustment via a separate mailing.

Should you or your staff have any questions, please contact me at 703-375-4463. Verizon appreciates the
opportunity to conduct business in your community, and we look forward to a long and rewarding relationship.

Sincerely,

Paul Miller Receipt Acknowledged:  Name:

Franchise Service Manager Title:
Date: —

101
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C — Verizon VA Rate & Channel Line-Up Information

C — 2. Verizon Rates Effective 1/14/07, attached to Letter from Paul
Miller, Franchise Service Manager, Verizon VA, to Director
of Communications, Fairfax County (Nov. 20, 2006).
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668273 ILEC RESPONSE 09:50:26 a.m. 11-15-2000
Rates Effective 1/14/07
See below for more information regarding rate adjustments in your area. INTERNATIONAL PREMIUMS (Cont.) 0OLD PRICE NEW PRICE
Pizase note that the changes apply only to new customers and those who The Filiping Channs! $11.95 $11.99
make changes to their service after 1/14/07. 1V Asia $14.99 $14.99
GIRE PACKAGES OLDPRICE | NEW PRICE TV Polonia $17.85 $17.99
FINS TV Premier $39.95 $42.99 ART $1298 $12.99
FOSTY Lecal $1295 $12.9 RAl $9.99 $9.99
Lz Corexién $32.95 $32.99 v $5.99 $9.99
TIRS Rang A Rang $14.99 $14.99
Mavies $11.95 $12.99 RTN $14.95 $14.99
Srorts $5.95 $7.98 Channel One Russia $14.95 $14.99
Movies + Sports $14.95 $1599 MTY Desi $4.99 $4.99
Sranish Language Package $1195 $11.99 MTV Chi $4.99 $4.99
Kzraoke $7.95 $7.99 MIVK $4.99 $4.99
WNE 24/7 $7.95 $7.99 INITIAL INSTALLATION
PLEMIUMS Existing Outlet Hockup (up to 3) $50.00 No Charge
HEQ $1435 $15.99 Add'l Outiet/STB Hookup (existing outlet) $19.95 $18.99
Ciriemax $14.95 $15.99 New Outlet Installation 354.95 $54.99
HEQ + Cinemax $24.95 $25.99 Qutlet Relocation $54.95 $54.99
Playooy $14.95 $15.99 SUBSEQUENT INSTALLATION
herel $7.95 $7.99 CHARGES
- STB Adcition or Upgrade/Downgrade $24.95 $24.99
Acut 31195 $14.99 Premises Visit $50.00 $49.93
New Releases $395 $3.99 New OutietInsiaflavon $54.95 $54.99
Library $295 $2.99 Outlet Relocation $54.95 $54.99
Setup of TV Equipment
?\j gg:;naw Varies Varies (“ewpw win 2’&”" S8 $50.00 $43.99
PFV Spons Varles Varies N $24.95 + 52499+
Disconnect of STB $5.00/ST8 $5.00/5T8
£SPN GamePian Daily) $21.95 $21.99 Downgrade of Service $50.00 + $4999 +
ESPN GamePlan (Full Season) $129.00 $129.98 (Digital 1o Analog) $5.00/5TB $5.00/5T8
ESPN Full Gourt (Daily; $14.95 $1490 FIOS TV Service Disconnect No Chaige No Charge
ESPN Full Court {Full Season) $108.00 $109.98 FiOS TV Service Reconnect
SET TOP BOXES {up to 3 outlets) $50.00 $45.99
Standard &7 5395 $4.99 OTHER SERVICES AND CHARGES
HE STB $9.95 $9.99 Seasonal Service Suspension
HO DVR $1295 $12.09 {charged at initiation, 2-6 months) $24.95 $24.99
Heme Mecia OVR $19.95 $19.99 Basic Universal $500 +S8H | $5.00 + S&H
INTERNATIONAL PREMIUMS FiOS TV Universal $5.00 + 3&H $6.99 + S&H
SETN $14.99 $14.99 Unretumed/Damaged Receiver — STB $240.00 $240.00
€71 Zhong Tan Channe: $11.99 $11.99 Unretumed/Damaged Receiver — HD $350.00 $350.00
Tv Japan $25.00 $25.00 Unreturned/Damaged Receiver — DVR $550.00 } $550.00
MIC $12.99 $12.99
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C — Verizon VA Rate & Channel Line-Up Information

C — 3. Letter from Paul Miller, Franchise Service Manager,

Verizon VA, to Director of Communications,
Fairfax County (Nov. 20, 2006).
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-
20 November, 2006 ver'z on

it

1290} Worldgate Drive
Herndon. VA. 20170

Director of Cable Communications

Fairfax County

12000 Government Center Parkway, Suite 433
Fairfax, VA 22035-0048

Dear Ms. Condrick,

Verizon is committed to providing our FiOS TV customers in Fairfax Co with the broadest variety of programming
choices available, 100% digital picture quality and top-notch customer service. We realize that our customers have
other atternatives for entertainment and our goal is to offer the best choice and value in the industry.

Please find enclosed a copy of the 2006 FiOS TV Annual Customer Notification. This notification will be mailed

to each existing FiOS TV customer in Fairfax Co. Please note that this Annual Notification includes the rate sheet

reflecting the FIOS TV rate adjustments that we previously notified you of on November 14, 2006.

Should you or your staff have any questions, please contact me at 703-375-4463. Verizon appreciates the
opportunity to conduct business tn your community, and we look forward to a long and rewarding relationship.

Sincerely,

»

Paul Miller
Franchise Service Manager

EGEIVE

NOV 2 1 20

3

o5
£S5

7

Dept. of Cable Communications
and Consumer Protection
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Fairfax County Reply Comment Attachments
MB Docket No. 06-189

Attachment C — Verizon VA Rate & Channel Line-Up Information

C —4. Verizon FiOS TV 2006 Annual Customer Notification:
Programming and Equipment Rates — Effective January 14,
2007, attached to Letter from Paul Miller,
Franchise Service Manager, Verizon VA, to Director of
Communications, Fairfax County (Nov. 20, 2006).
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Verizon FIOS TV
2006 Annual
Customer Notification

1-888-553-1555
verizon.com
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Programming Services
and Equipment Rates —
Effective January 14, 2007*

Good news for you! Customers instalied prior to January 14, 2007 wiil con-
tinue 1o be bilieg at their cutrent rates for existing services. However, addi-
Honal services ordered atter January 14, 2007 will be bifled at the tates
reflected balow. Please review owr service ollerings below and call us al 1
888-553- 1555 before January 14, 2007 #f you would fike 10 oxder aodilion-
a services at our current prices

CORE PACKAGES OLD PRICE NEW PRICE
FiOS TV Preanier $3395 $42.98
FiOS TV Locat $1295 31299
La Conexién $3295 £32.99
TIERS

Movies $11.95 31289
Sponts 3595 $7.9%
Movies + Spoits $1495 $1599
Spanish Language Package $1195 $1199
Xataoke $795 $799
WWE 2477 $795 $799
PREMIUMS

HB0 $1495 $1598
Cinemax $14.95 $1599
HBO + Cinemax $24.95 $2599
Playboy $14.95 $15.9%
heret $795 $749¢
Yoo

Aditt $11.95 $14.99
New Retcases $395 $399
Library §245 5299
PAY PER VIEW

PRV Events Vanes Vaties
PPV Sports Vanes Vares
ESPN GamePtan (Dady) $2195 $21.99
ESPN GamePtan {Fult Season) $129.00 $12999
ESPN Full Cowrt Daity) $14.95 $1499
ESPN Fut Goun {Full Season) $10900 $3109 99
BET Y0P BOXES

Siandard ST $395 $4.09
HD §T8 $9.95 $9.99
HO DR $1205 $12.99
iome Macia OVR $19.95 $19.99

“Rates 6 rotnchutie ttanchvee fees and ofier fevs pad io el govenrenents
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INTERNATIONAL PREMIUMS OLDPRICE | NEW PRICE

SBIN 314499 l $14 96

T Zhong Tian Crarinet $114% $1) 94

W Japan $2500 ] 2% 000

MBC $1299 $1299

The Fitipioa Channel $1195 ] 1195

V Asa $1499 \ $14ay

W Pdoia $1795 “ 31794

AR $1209 | ses

A $0.99 botoug

s 399 | sany

Rang A Rang $1499 i a9

RIN $1495 sy

Chiannet Doe fussa $1445 | s

MYV Dest $499 i

MIV Che $4 59 1

MIVK s499 | sagy

INITIAL INSTALLATION

Existing Outted Hookup {ip 10 3) 35000 by Charge

Ads Outle/STE Hookup (sssing oxlet) $19495 21949

Neawy Ouliel Instatiation $5495 354 99

Outlel Retocation 35445 $54 99

SUBSEQUENT INSTALLATION

CHARGES

ST Addition o Ungrade/Dovgracie $249% $a449

Pramises Vist 35000 $49 49

New Outlet Instaliabon £5445 £54 00

Outlet Redocatin $5495 $54 99

Setup of T Eniprient

foew TV with maghing ST 5000 549 99
$2685 5249

Osconnect of 18 500518

Bovmgrace of Service $5000 «

Brgatal v Analogy 8500818 1

FI0S TV Service Oiscomnet No Charge 1 Mo Charge

FI0S TV Service Reconect !

fup 0 3 auets) 40 00 H SR

OTHER SERVICES AND CHARGES

Seasonal Service Suspension

{charged atndaton. 2-6 monthsy $24 9% $2¢ 00

Repracement Remate —— Bass Universal $500 » S

Replacement Remote — FOS TV Liwversal 506+ S $6.99 + SAb

UvetumeDanages Recever - ST8 24000 £240 60

Unteturna/Damaga Rotewer — HO $350 00 5000

Uewmedtamagea Recewer - OVR $550 00 55050




The oliowing notice containg imponant information about your Verizon FIOS
IV service and about Verizon's policies and procecures governing your FIOS
1V service Please 16ad this document carefully We 3150 encourage you 1o
ViSIL 118 A1 verzontios conviv
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Fi0S TV PRODUCTS AND SERVICES

We've made things easy' FiS TV is all about Straightforward packages,
$pOME 300 movie HErS, AnG Premium ana international channals. FiOS TV
IS yOu @ complete solution for all your entertainment needs. 1n the past
S monins we have mizoduced many entancements to FiOS TV, inchuding
Wirk2ts, an excitng FREE new feature. Widgels are smatl intefactive appli-
cations that supply "one touch™ weatler any raliic in a ticker under your
current elewision prograim. We have also introcuced Home Mexsa DVR. a
progiessive Choology whsCh leatures al the same cook CONTOIS as your
stanoar ¢ DVR, onty with more Nexibity because H allovs you 10 walch a
HECINOR0 Show 111 0NE oK while Someone eise uses the same DVR in
anothet room H yos woukd fike information on using your FiOS TV service,
please contact us at 1-BBB-553-1555 or visit us at verizonfios comAv to
learr more.

Iy e event our PIOXICES, SBrvices of prices change, you will gencrally
receve advanced hotice ol such chanoes al least 30 days In atvance of in
compliance with applicable taw. This notice may be provided onyour month:
Iy b, in 3 sepivale Dill insert or other written notiication, of as a6 on-screen
nolce

BILLING AND PAYMENT POLICIES

Payments. Billing fox e service wil begin autamatically upon instattation
@ continue untit the service is cancefied. Reguiar service and equipment
charges wit be bilied each monih in aavance. Other yransactional charges.
SUCH 85 108 vioeo-0n-0emand seevices, will be billed after the applicabie serv-
e of leature has been ordered of provided 10 you. Taxes and other govern-
ment fees and charges, i any. wil aiso be included in your monthly bif.
Ratixs for Ihe Service and other charges may be thanged by us al any time,
subject 1o applicable law We agree 10 furnish to you al any time, upon request
by caling 1-888-553-1555, a fist ol o curtent rates a0 charges.

Credits for Loss of Service — Service Internuptions, Service may be
nlerrupled o preempled from time lo time for a variety of reasons, and
Verizon does not fepresent o waran that the service of Ihe equipment will
be available of perform in a manner that meels your needs. In acdition, we
are not responsible for any interruptions of e service that acour gue 10 acts
of Force Majewre of any othee cause beyond our CONYrOl. Howaver, bacause
wi vale you as Ouf CuStomer, we will provide a credit when your service is
ntertupled for a signiticant period length ol time. The credit will be caicuial-
ad as a proporionate amount of your current monthly bl in most instances.
you must promptly repon the outage 1o us in order to qualify Tor this credit

Voluntary Service Suspension — Seasonal Only. You may be able 1o
SUSHEND youl 3CCount Tor Seasonaliacation PUAPOSES. A Minimam suspen-
SN ot 1wo {2) months ang a maximum of six {6} months is required 1o take
acvaniage of this option, Programming will be suspended during this time,
along with all applicable monthly (ecurming charges. A suspension fee is
charged al the time of suspension, and your account must be in good stang-
3 and not have any outstanaing bialances in Oroe 1o suspend of reconnect
e Sevice

Latg Fees and Non-Payment Policies. il we 00 not receive yous full and
compiete payment by the due dale, we may charge you a late tee on the
NPaig batance and may aiso lesminate or suspend your senice. It any bank
o ofher financial institution refuses 10 honor any payment. draft of instru-
mient submitied for payment 10 your account, we may charge you a lee in
accoroance with applicable law If your service i disconnected for non-pay-
meat you will be required 10 pay the dalarce and a reconnect Tae as well as
potentiafly a oeposit betore your service wilt be reconnecled

Jormination of Service. Unless you have oiherwise agreed {Such as where
you have agreed in advance 1o feceive service over a specilied periog of
el you of Venzon may terminale the senace 3 any lime and 1or any rea-
son. Termination by you wil be effective tpon your notice (o Verlzon, Within
thirty {30) days of the termination. you agroe 1o retum all equipment 10
Verizon, tailure 10 00 S0 may result in 3 replacement equipment charge that
gy be substantial

Payment Methods and Returned Payment Fee, Except as otherwise
permitted under applicable faw, you agree hatl you will pay your bill by
eheck, Cedil of detit carg. electionc funds iranstes payments of other such
payment method as Verizon may designate. I any bank of other financial
astitulion ©lyses 10 hongr any payment, draft of instrument submitted for
DAYMENt 10 your BCCOUNt, we May charge you a fee in accordance with apph-
capie taw

Questions About Your Statement. fl you think your statement is incormect

et your mosthily Veragon FIDS TY L oc e FOS TV Tenns of Service for the spect
A Tompars 131 e proving 10U FIE sences 00 epipEnest

Page ?

o if you need moe information aboul I, please contact us at
1-888-553-1555. O office hours are BAM to 6PM ET. We will respond o you
and ry lo restive any complaints you have as promplly as we can. i you wrile
1o us or send us an e-mail, please be sure to include your nane and account
number and a detalled description of he prodlem of your question

INSTALLATION POLICIES

Your FiOS TV installation includes connecting up 10 ttree tetevisions with
existing outiets (nciuding instatlation of any Set Top Boxes). 1t also inCludes
programaming of e FIOS TV remote contrel for your Set Top Boxes and tel-
evisions. Adiionat TVS can be set up lor an additional charge. During the
instaliation, a Fi0S TV trained lechnician will evaluate your home and Giscuss
your FiOS TV instattation with you inclucing: installing and testing all Set Top
Boxes, extra outlets (it applicable), and any wiring you might need. Dur FI0S
TV trained technicians wil aiso do the outside work, including instaliation of
any required network equipment such as the Optical Network Terminal
{ONT), Battery Hackup Unit, and router, il this equipment is not already pres-
ent. Depending on the area and your home's sel-up, our lechnician(s) may
of may not fish walls or move fumitre when installing or repiacing wiring or
installing Set Top Boxes. The technician wilt delerming and discuss the
instafiation specifics with you on Ihe date of instaliation. nistallation lime can
vary based on a number of faclors, but we recommend that you reserve
about fowr howss for the Verizon technician to complele the installation of
your Verizon FiOS TV sesvice. A person 18 years of age of older must be
present o the inslallation visit and be able o make decisions o placement
of wiring and equipment at your home. All Verizon employees of designated
representatives of agents who Visit your resicence wilt canry identification
badges andvor uniforms clearly dentifying them as a Verizon employee or an
authorized agent of fepresentative of Verizon

n-Home Wiring

The foliowing notice 15 10 inform you of your oplions fegasding the home
wiring focated within your dweting fhat is used 10 provide FIOS TV. Home
wiring is that cabie which nuns from your TV sel to a point approximately 12
inches outside of your dwelling unit. It includes extra outiels, spitters, con:
nections and fittings o« wall plates attached to the wire but does not include
terminal devices steh as Set Yop Boxes, convesters, descrambiers, AB
switches, parental lockout devices, security devices and the fike.

Pursuant 1o FCC regulations, al customers are given the option 1o acquire
1he home wiring within thesr oweling unit upon termination of cabie senvics.
Howevex, even prior 10 termination of cable senvice, we altow our Fi0S TV
customers to remove, replace, fealranqe, fepair or maintain any cable wiring
located within the inferior space of the customes’s dwelling unit 50 long as
siich actions go not {nferfere with owr ability to meet FCC technical standards
o to provide services 10 You Of your neighbors. For exampte. you may notl
attach any device of equipment 1o YOur inside wiring in a way thal impairs
the integrity of the FIOS TV sysiem or which may cause a violation of gov-
ernment reguiations, Furthermore, you may not attach devices of equipment
to the wiring which alone o together resull In a degradation of signal quati-
ty $0 YOU Of your nesghbors.

# you £hoose 10 have US femove, replace, reamange o maintain the wiring
inside your home, you wil be charged our regular instalalion service
charge on a per-visit basis. Futhermore, we are not responsidle for prob-
Jems relating to the operation of customer-owned consumer eleclionics

Such as o television-related VCRs, home
antennas, gaming consoles, elc., which may be connected to the Inside
Wiring in your home. We are, hiowever, responsibie for problems relating to
any equipment owned Dy Verizon, other than problems caused by misuse,
tampering, neglect of abuse of the equipment. You aiso have he option of
removing, repairing, rearranging, of maintaining the insice wiring yousselt
of of hinng a qualied outside convactor to do the work for you. It Is
extremely lmportan! that only quality home wiring materiats be used and
hat these malerigls be properly instalied in order 1 maintain Signal qua-
ty in compliance with FCC technical seguiations. in the event improper
instaliation by anyone other than us of the use of improper matedials caus-
£s a signal degradation an/or signal leakage, you may be held fesporsi-
bie for the cost of rectitying the problem,

FIOS TV EQUIPMENT

Your FI0S TV Universal Remots Controt

whether you're browsing through channals, recording your favorite shows of
ordering 1he fatest hit movies from our extensive Video oo Demand (VOD)
It ary, your vesizon Fi0S TV universal remote does if ak. Your FIOS TV remote
allows you 10 enjoy afl the acvanced features of FIOS TV, such as our state-
of -the-art interactive Programming Guicie (IPG). in additton 10 opesating your
Verizon FiOS TV Set Top Box, you £an use your four-in-one remote Control 1o
operate Up 1o Uree other devices of you choice. Remote control nits thal
are compatible with FIOS TV equipment may be obtained from olher sources,
such s retail stores and outiets. It you choose 10 purchase a remote conirol
from g third party, the following ks a representative st of universal remote
controls currently compatipie with FIOS Tv.

Brand Modei
Philips ... ... PMA35S
URC ......... R5G

RCA . ... RCR450
RCA .. ... RCR311SY
RCA ......... RCU30OWX

Piease note thal universal remole controls in addition W 1hose tisted above

108

may be compalible with FiOS TV equipment. Should you have a Question
about the compatibitity of a particular rerote control unit, please contact us
using the phone aumber iSled on your FIOS TV bifling Statement. Please aiso
note hat although these remote controls are compalible with the FOS TV
equipment we Curcently offer, some leatures of your FiOS TV service may not
be accessibie ang we cannol guarantee the compatibiity with FiOS equip
ment in the futive should the equipment lechnology change.

Equipment Compatibility
Fi0S TV's fine of state-of-he-an Sel Top Boxes alows our subscrivers 1o
enjoy the full polentlat of FI0S TV, including our dynamic Interactive
Programming Guide, extensive Video on Demard (VOD"} fibrary, easy-to-
use Parental Controls and 100% aigitat programiming. Subscribers who
instalt thelr own connections directly o their 1elavisions of VCRS may not
e abie 10 teceive alt of the content carried on FIOS TV without additionat
equipment, Many teievisions and YCRs labeied ~cable ready™ can receive
108 TV's unscrambled channels, alitiough some channels may Still be
ungvaltable. 1 instances where your television of VCR Is not capabie of
teceiving all of the FiOS TV channels thal you subscribe to. it will be nec-
essary fo install a converter or Set Top Box. We ¢an provide these convert

ers or Set Top Boxes for a nominal momhly fee. o you may be able 10 put-
chase a compalibie converies hlom certain retail outlels. in addition,
because ow subscrivers choose Lo receive ditterenl FiOS 1V

VIRGINIA LOCATIONS

LOCAL FRANCHISE
AUTHORIYY CONTACT
& ADDRESS INFO

Towe of Duentries

Tonan Maat
1725 M Strset
Dusntracs. VA 12006

Tone ol Hariddoe

Towit Marager
777ty Stret

Htrdon VA 101704507
V100787 106

Cay ot Fairtax

Caty Macagpn
13455 Amstong Srewl
Fautia VA 22030
17032857450

Tonwn of Loesbiing

Managamen; Spaniakst
25 West Masket Strevt
$evsburg, VA 26176
s 70373 M7

packages, we may scramble or encrydl” centain elevision signals. For
exampie. all VOD content and most digital programming oltered by FI0S
TV is encrypted. FIOS TV customers who subscribe to encrypled Service
packages or channels will require additional equipment in order to view the
encrypied content. Typically. the de-encryption equipment is incorporates
in the FiOS TV Set Top Box, aithough centain maodels ol commercially avail

able tefevision sels can also provide access 10 enciypied services wilhout
ihe need for a Sel Top Box when 3 CableCARD is inserted Info 1he siot
1aveled "CableCARD" of “POD™ Point of Deployment), usually localed at
ihe back of the TV, Please note that cedtain advanced features such as
FI0S TV's interactive Programming Guide, Pay-Per-View (PPV), VOO, FiDS
TV Widgets. and Parental Controls will not be available as pan ol he serv-
ice enabled by a CableCARD. Please also note thal if you require a sepa-
rale converter of de-encryplion equipment, your ability to use cenain tea-
lures and functions of your lelevisions of VCRs may be limited. For exam-
ple. you may fiot be able 10 view 3 program on one chanael while simut-
taneously fecording a program on another channel, record two of more
consecutive programs that appear on ditteren! channels o use advanced
display features such as “Picturg -in-Picture.” Aithough converters compal-
inle with Fi0S TV may be available from third panties, we are the only
authorized supplier of de-encryption equipment for use with FIOS TV. #you
fequire such equipment, please contact us using the phone number fisted
onyour FIOS TV biifing statement

Parental Controis

£i08 TV's Parental Controls provide you with the abiity to controt and man-
age the programs and content that come into your home. Fi0S TV's Parentat
Controls technology allows you 10 block access 10 shows either by channel,
fating of calegory. You ¢an also seleclively block Pay-Per-View and VOO pur-
chases, and choose 10 show of hide adult programening from the TV Listings
wren programs with 3 particular rating level are blocked, the FIOS TV
interactive Programming Guide {“PG™) automatically Dlocks the higher rat-
ings. You can Create a PIN 1o ensure that controls won'l be changad without
your approval, and only those with ihe user-gefined PIN can access the
biocked content. H you have questions on using Parental Conlrols of any of
the many features of the IPG, you can ge 10 the IPG's Help Menu for answers
You'll fing detalied tnformation and inslructional videos 1o heip you get the
most out of FiOS TV.

COMPLAINTS AND CUSTOMER SERVICE.

Verizon's commitment 10 top qualily service s well known. Our legacy of
customer sarvice Is unparalieled and we continue 10 Make Strong progress
in delivering ob our promise to be ihe nation's best provider of auality tele-
vision, telephone and data services. OQuc people are some of fhe
highest-skilled, hardest-working employees in the business. Al Verizon, out
employee team works hard fo earn the loyalty of our customers by provig-
ing them world-class FiOS TV service every day.

To assure you the linest service possivle, plaase review the ways you can
fesolve any concerns regarding customer service, bifing. or service quati-
ty. !f you expetience a service interruption of have a question of complaint
about your FiOS TV service, please contact your customer Care number at
1-888-553-1558 as 5000 as possible. Veriaon is confident we can tesolve
any question you may have with our FIOS 1V service in a convenient and
timety manner. in the unikety event your concern is stit unresolved after
coatacting the above number, you may write to us al Verizon Customet
Relations, 8149 Walnut Grove Road, Mechanicsville, VA 23111, When you
write of call us, please expiain the nalute and history of the problem. We
will try to promplly resolve your complaint. #f we are unable 1o (esolve your
complalnt, we will notify you that we are unable 16 00 50 and explain the
reason why. ! you are dissatisfied with the resolution of your complaint o
we are unable 10 resoive your complaint, you may contact the local fran-
chising authority at ihe address of number Histed to the right 1o discuss
your complatnt, The hours for all our Sales Centers are 8:00 AM 10 6:00
PM, The FiOS TV Technicat Suppont atice is open 24 hours 3 day, 7 days
a week

Uity at Faits Chach

Assstant Uity Marager

I Park »

Falis Ukt VA 720465 131
1703.248-5119

itexgon County

Cable Mkt aton
2100 Ciarerdon B
Aategion, VA 22201
}-410- 9345700

Lowdoun County

Cable IV Admwnistration Spec ist
¥ Hamson Seet. SE

Leeshuag, VA 20177-7000
1.703.737-8771

Fautar Conpity

e Comimuneations ang
Conmar Putection

12000 Govertyvent Center Parkonay
Fartas VA 220350048

1700324 5902

Prince Witkiam Couety

Crovnnicans Qe
1 County Compis
Purce wikam. VA 7192
1-703-792-6500

Heswico County

General Serces

1590 £ Parvan Rocxs
Fachmone, VA 242707032
§-804-501-5651

Spotsyaiva Cocaty Oeparment ol iaformation Secnces
BBOO Cavrmouse Pas
Sootgivang VA 72553
1-540.507 7560

Ft Beivir

Gensral Manague's Ottice

AAFES. G325 Gesston Hoag S301
Y Behos VA 22060
17038052297

Matine Corgrs Bage Ouantice

Director, MCNCRC VL
3250 Catin Averae BO34
Quantico VA 221345001
1.703.784-326
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Verizon FIOS makes them all work better.

A new dimension of bandwidth, spéed and power is here — Verizon FiOS. And it’s all being brought to you through a
100% fiber-optic network that goes all the way to your home. That means better service for you. -

It's not cable. It's not satellite. It’s fiber-optic TV. : Go faster than ever online.
Finally you have a choice in TV providers. Verizon FiOS TV ' Zip through Web pages ultrafast with Verizon FiOS Internet.
offers superb entertainment and a whole lot more: You can:

¢ A 100% all-digital, all-fiber network, for supersharp * [oad up on music or watch videos with supercharged
picture and amazing sound ’ downstream speeds up to 5 Mbps

Over 200 channels of the best programming Send photos and files in a-flash with upstream speeds

Access 1o tons of Hi-Def channels and over 2,300 movies : up to 2 Mbps
and shows from our massive On Demand library Depend on our reliable 100% fiber-optic network that's

An optional Home Media DVR that gives you the fresdom to dedicated to your home
watch any recorded show, anytime, in any room with a TV*

s 83099 2o I 8349

Verizon reminds you to always download legally.

*A Set Top Box is required to view recorded programming, and a monthiy fee of $3.95 per Set Top Box applies. Multiroom features are supported on standard Model 2500 Set Top Boxes only, and will support up to six additional televisions, with simultaneous viewing of up to three recorded shows,

Verizon FIOS TV is provided by Verizon and Verizon Online and is not available in all areas. Service avallability subject to final confirmation by Verizon, Verizon instaliation required. Exira charges apply for Set Top Box, DVR, HD and select On Demand programming. HD-ready TV set required to receive HD
programming. Programeming and prices are subject to change. Not all programming will be avaflable at all times. Set Top Box is required for all digital programming services. Additional acceptance of Verizon FIOS TV Terms of Service Is required. Such Terms of Service are subject to change. Uninterrupted-use of the
service is not guarantead, The customer is financially responsible for any damage to or misuse of any equipment, or for the failure to return any equipment if service is termi Applicable franchise fees, regulatory fees and taxes apply. Other terms and conditions apply. A $19.99 activation fee will apply to each FIOS
Internet order. Verfzon FIOS Internet service is provided by Verizon Online and is not available in all areas. Service availability subject to final confirmation by Verizon. Verizon instaliation required. Free installation includes main computer only (there will be an extra charge for all additional computers). Acceptance of
Verizon Oifine Terms of Ssrvice is required. Mini system req apply. Equi provided witl be new or fully inspected, tested and warranted return unit. Limited to one router provided at no charge per household per FIOS service, FIOS intermet and/or FIOS TV, If service is cancelfled between months 2 and




48!

Get them all together on
one convenient bill today.

Be heard clear across the country.

With the Verizon Freedom, Value™ package, you'll enjoy:
e Unlimited calling anywhere in thé 'U.S. and to Puerto Rico
¢ One low, flat monthly Fate, so there are no surprises

¢ A clear fiber-optic connection all the way to your home 1_ 877_76 5 _ 7099 : Verizgn
| verizonfios.com/tv We never stop workin  for you.

Verizon FiOS ]
Phone e
: %\ ’ .

PHONE/BROADBAND/TV

12, $99 early termination foe fmay apply, and router provided at no charge must be returned or $99.99 equipment foe aplies. Month-to-month Wmmmwmmwmmmmmmmmm CAT5 or higher-grade insiie wiring or existing RGS&/RGS coaxial cable is
Only features of Verizon Yahoo! for FIOS are Macintost® compatibie. Software for MSNe Premium versions of Verizon FIOS s not Macintosh compatible. Connection spoeds are between. your location and the Verizon central office serving your location. Actual downioad and upioad speeds wil vary
ong other far and guarantesd. Applicable taxes-apply. Valid through 12/15/06. Other

mmmmmwnmmmmummmmmmmmuw the customer. Customer is responsible for backup battery repiacement. 3 ] X
mmmmwwmmmmwmmm%mmmmmmmmwwwhmmw.wmwmmmmmwmmmmm\cmmmmm

Service Fee, mmmmwymﬁsmbmm Available only o residential customers In selectad areas. Service not avallable In all areas or on ak telephone Bines-and Is' subjoct 1o final confirmation of services by Verizon. Additional terms and conditions apply. Verizon Froedom Value
offer vaid through 12/31/06. ©2006 Verizon. Al Rights Reserved.
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Resident
2935 Cashel Ln.
Vienna, VA 22181-6067

HCJ
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Download faster. Talk longer.
Every day with Verizon FIOS.

Want fast? Want clear? Transform your Internet and phone with fiber-optic power.

Break all Internet speed limits.

Get moving with Verizon FiOS Internet.
Hold tight because fiber-optic speeds will
transform your entire online experience.

« Buy and download music, videos and
more, at rapid speeds

¢ Upload photos and e-mail large files in
a snap

s Create blogs and podcasts ultrafast

e Game without lag time

s Get your first month of FiOS Internet
free when you sign up online

e BOTReTEN

(Connection speeds of up to 5/2 Mbps)

Talk all you want, whenever you want for
one really low price.

With the Verizon Freedom Value®™ plan, you'll
get the unlimited calling you need, without
having 1o pay for any unwanted extras.

e Make unlimited local, regional toll and
long distance calls to anywhere in the
U.S. and Puerto Rico

* Get fiber-optic voice and sound quality

e Pay the same [ow price month after
month, so there are no surprises

a 15 ey andd daey

(Unlimited calling throughout the 1.8, and Puerto Rico)

Grab them both from Verizon today.

We've got everything you need, all in one place. So give your Internet more speed and your phone

more clarity with fiber-optic power. And to make things more convenient, we’ll put both services

on one bill. This way, you’ll only have one check to write and one number to call for all your

customer service needs. It's just another way Verizon gives you more when you grab the light.

1-877-423-7185

114
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Verizon reminds you to always download legaliy.
$34.95 monthly fee available with one-year agreement.

Offer for new Verizon FIOS Intemet customers only. One-year agreement required. $19.99 activation fee will apply to each FiOS Internet order. Verizon FiOS Intemet is provided by
Verizon Onfine and is not available in all areas. Service availability subject to final confirmation by Verizon. Verizon installation required. Free installation includes main
computer only (there will be an extra charge for alf additional computers). Acceptance of Verizon Online Terms of Service is required. Minimum system requirements apply.
Equipment provided will be new or a fully inspected, tested and warranted retum unit. Limited to one router provided at no charge per household per FiOS service, FiOS Intemet
and/or Fi0S TV. If service is cancelled between months 2 and 12, $99 early termination fee may apply, and router provided at no charge must be returned or $39.99 equipment
fee applies. Month-to-month packages are available. The 30-day money-back guarantee applies to Verizon Online charges only. CATS or higher-grade inside wiring required. Only
Web-based features of Verizon Yahoo! for Fi0S are Macintosh® compatible. Software for MSN Premium versions of Verizon Fi0S is not Macintosh® compatible. Connection speeds
are betwaen your location and the Verizon central office serving your location. Actual downioad and upload speeds will vary based on numerous factors, such as the condition of
wiring at your location, computer configuration, Internet and network congestion, and the speed of Web site servers you access, among other factors. Speed and uninterrupted use
of the service are not guaranteed. Applicable taxes anplv. FiOS Internet valid through 8/31/06. Other terms and conditions applv. Offer subiect to change without notice.

Power for services provided on the Verizon FiOS network must be supplied by the customer. Customer is responsible for back-up battery reptacement. Backup battery does not
supply power for Intemet or video services. Certain telephones, answering machines and other telephone equipment not meeting industry standards may not work with service
provided on the Verizon FiOS network.

With subscription to Verizon Freedom Value™, you must select and retain Verizon as your local provider and Verizon Long Distance as your long distance provider. Verizon Freedom
Value plan includes domestic direct-dialed calis only. Cannot be combined with other discounts or promotions. Billing name and address must be the same on all Verizon accotints
for charges to be on one bill. Customers must be authorized to make changes to all accounts. Universal Service Fees, taxes and other charges apply. Tariffs apply to some
services. Available only to residential customers in selected areas. Service not available in all areas or on all telephone fines and is subject to final confirmation of services by
Verizon, Additional terms and conditions apply. Verizon Freedom Value offer valid through 8/31/06.

©?2006 Verizon. All Rights Reserved.
010-13820-000419951-7729-P22
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'/
 Falls Church/Herndon

Channel Lineup

Fairfax Count

Customer
Service

5531555

1-888:

verigon

We never stop working for you.

We never stop working for you.

©2006 Verizon. Ali Rights Reserved.




Fairfax 7

County/

Falls Church/

Herndon

Basic @)

O o~NOO DLW

WB - WBDC-TV 50

NBC - WRC-TV 4

FOX —WTTG-TV 5

UPN — WDCA-TV 20
ABC — WILATV 7

News Channel 8

CBS — WUSA-TV 9

10 Public Access

11 Local Education

12 City of Fairfax Govit*

12 City of Falls Church Gov't*
14 Telefutura — WFDC-TV 14
16 WPXW-TV 66

17 Univision -—— WMDO-TV 47
18  George Mason University

19 Northern VA Community
College

;21 Local Education

22 PBS — WMPT-TV 22

23 Herndon Community
Channel*

24 Telemundo — WZDC-TV 64
25  Local Education
26 PBS —WETA-TV 26

28 Reston Community
Channel”

WGN Superstation
MHz 2— WNVT-TV 53
MHz — WNVC-TV 56
PBS — WHUT-TV 32
Public Access

Local Government

TV Guide

49  Weatherscan Local

*Channe! will be avallable
for local community viewing.

50
51

52
53
54

‘Expanded Basic @

60
61

62
63
64
65

66

68

@

USA Network
TNT

78S
BX
Spike TV

nded Basi

ESPN

ESPN Classic
ESPNews
ESPNU
ESPN2

Comcast Sports Net —
Mid-Atlantic

id-Atlantic Sports
Network

e

Speed Channel

75
76
77
78
79
80
81

89

20
o1

98
Q9
100
101

~Seience Channel

CNN-
CNN Headline News
Fox News

CNBC

MSNBC

Bloomberg TV

CNN ‘international
CNBC World

ABC News Now
C-SPAN

C:SPAN 2

C-SPAN 3

111

112
113
114

120
121

122
123
125
126
127

130
131

132
133
i34
138

& 170
Lifetime tMovie Network o A7
Lifetime Real Women § 173
SoapNet -g L7484
Oxygen : 2 175

g 176
ave & oav7
HSN - are
Shopat Home - 180
America’s Store A8
Jewelry - a8z
EXPO - as3
Shop NBC . Ba

Style

Discovety Health . 190
LIME 192

FitTV -

Food Network oo 200
HGTY (Home & Garden . 202
Television) 303
Fine Living " . poa

DIY {Do 1t Yourself)
Distovery Home
Wealth TV

Travel Channet

The Weather Channel

Discovery-Channel

National Geographic
Channel. .-

Discovery Times
Pentagon Channel
Military Channe!
Military History Channet

History Channet
international

History Channel
Biography Channel
Anirnal Planet

TLC
{Tne Learning Channel)

ARE

Crime & Investigation
Network

Comady Central
El Entertainment

i Television .. 23a

FoxBsaity .
Fudl ' 236
ABC Family -t V4

. Soundirack Chanviel

MTV

MTV2

MTV Jams

MTV-Hits

VH1

VH1 Classic

VH1Soul

BET Jazz

CMT

VH1 Cpumry :

Great American Country
Gospel Music Channel
BET Gospel

Tumer Classic 'Movie‘sn
Fox Movie Channel

Hallmark Channel

Family Net
Americantife TV

TV Land

Toon Disnay
Nickelodeon

Nick Too

Nick Toons

GAS

Noggin

Cartoon Network (ESPy™*
Boomerang

Discovery Kids

Varsity

BET

TV One

Black Farnity Channel
MTV Espafol
Gaiavision

Mun2

SITV

AZN Television

“*A Spanish-fanguage Secondary Audio Program {SAP) is available for selection




611

242
243

301
302

303
304
307
308

311

312
313
315
316

247

etV

EWTN
INSP

V:Life
Church

Fox Coilege Sports =
Atlantic

Fox College Sports -
Central

Fox College Sports —
Pacific

Tennis Channel

NFL Network
Qutdoor Channel

The Sportsman
Channel

Fox Sports en Espafiol

Fox Soccer Channel
GolTV

TVG {Horse Racing)
Horse Racing TV
Mav TV
Blackbelt TV
G4

& Lifestyle &) Sports @ Arts & Entertainment

ESPN Beportes
Fox Sports én Espafiol
GolTV

CNNen Espanal

“Canal SUR

TVE internacional
History Espaiiol
Discovery en’Espariol
Infinite

MTV.Espanol
VH-Uno

Telehit

De Pelicula

3 De Pelicula Clasico
- Cing'Latino

Cine Mexicario
La Familia

TV Chile

TV Colombia

News & Information

. CNN:-Headline News
Fox News
CNBC

472 Sorpresa

4773 Toon Disney Espafol
474
aA7T:

574 :ABC"Famay
575 Latamiia
576 TV Chile
577 TV.Colombia’
578 TViand -
“Children- = - =
| 580 Nickelodeon
581 ‘Disney en Espanol

‘582 Toon Disney Espariol

‘583 Boomerang (ESP)*
584 Cartoon Network (ESP)
585 Soipresa ‘

540 avc.

541 HSN. 588 TN Enlace
542 Shop atHome 589 EWIN Espafiol
43 ShopNBC. S A0

- Home & Leisure
Bas Discovery Health
549 infinito

550" Food Network
551 HGTV (Home & Garden

sniTelevision)

552 Travel Channel
Pop Culture

ESPN Deportes

510 .Comcast Sports Net —
Mid-Atiantic

511 Mid-Atlantic Sports
Network

513 Fox Sports en Espaiiol
Fox Soccer Channet

**A Spanish-language Secondary Audio Program (SAP) is available for selection.
@ Digital Music




