RECEIVED & INSPECTED

LETTER OF APPEAL Dl 2 ¢ 2006

Federal Communications Commission
FCC - MAILROOM

December 22, 2006

CC Docket No. 02-6

Company Name Bethlehem Area School District
Billed Entity Name Freedom Senior High School
Application Number 534316

Billed Entity Number 19072

Funding Request Number | 1477388

Contact Name Robin L. Lutcher

Address 3149 Chester Ave,

. Bethlehem, PA 18020
Telephone Number 610-807-5571 (ext. 35972)
Fax Number 610-807-5526
e-Mail Address rlutcher@bethsd.org

This letter is to appeal the recent decision of the SLD to deny funding on the above application.
Attached is the letter from the SLD and the paperwork sent to the SLD when that appeal was
processed.

The denial from the SLD states that information was not sent in within the required time frame. Please
note the following facts:
1) We acknowledged receipt of the information via telephone on April 24, 2006.
2) On May 22, 2006 we requested an extension via telephone. This request was granted verbally
at that time. The extension was requested due to the following reasons:
a. The final budget for the 2006-2007 school year would not be available until June 30,
2006
b. The technology office had been under construction and we were in temporary offices.
We were scheduled to move back into our offices in late May/early June and some of
the documents were stored in boxes.

During the application process for FORM 470 and FORM 471, all deadlines were met and regulations
adhered to. The request for an extension was made in good faith and with the intent of complying with
the request of the SLD. The documents were not submitted to the SLD because I had received an
affirmative response to my verbal request.

The attached documents support the above application. 1 request that the FCC please approve funding
for this application and thank you in advance for your consideration of this request.

Sincerely,

Robin L. Lutcher

‘s . . N 5E v
Pirector of Information Technologies ugé zgéf’ rex d____Q L



Universal Service Administrative Company
Schools & Libraries Division

on

Administrator’s Decision on Appeal — Funding Year 2006-2007

December 12, 2006

Robin L. Lutcher

Bethlehem Area School District
3149 Chester Avenue
Bethiehem, PA 18020

Re: Applicant Name: FREEDOM SENIOR HIGH SCHOOL
Billed Entity Number: 19072
Form 471 Application Number: 534316
Funding Request Number(s}): 1477388

Your Correspondence Dated: August 08, 2006

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2006 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s): 1477388
Decision on Appeal: Denied
Explanation:

e USAC thoroughly assessed the facts presented in the appeal letter, the relevant
documentation on file, and the FCC Rules and Procedures before making its
determination on your appeal. During the Selective Review, you were sent the
Selective Review Information Request (SRIR) on April 24, 2006 requesting
information pertaining to budget, vendor selection, bids, and contract
documentation. On April 24, 2006, you confirmed receipt of the request for
information via telephone correspondence with SLD. Since no response was
received, SL.D sent the SRIR again on May 18, 2006 with a copy to the State E-
Rate Coordinator. As of June 13, 2006, you failed to respond to SLD’s inquiries.
Consequently, the appeal was processed with the information on file. In absence
of the requested information USAC was unable to determine whether the district
met program requirements for competitive bidding and the Item 25 certification.

Box 125 ~ Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: www. sl universalservice.org




You submitted supporting documentation in response to the initial Selective
Review fax request with your appeal. Program rules do not permit USAC to
accept new information on appeal except where an applicant was not given an
opportunity to provide information during the initial review or an error was made
by SLD. Therefore, USAC supports the initial Selective Review decision.

¢ USAC reviews Form 471 applications and makes funding commitment decisions
in compliance with FCC rules. See 47 C.F.R. sec. 54.500 et. seq. To conduct
these reviews, USAC has put in place administrative measures to ensure the
prompt resolution of applications. If applicants do not respond within the
designated time period, USAC reviews the application based on the information
before it. See Request for Review by Marshall County School District, Federal-
State Joint Board on Universal Service, Changes to the Board of Directors of the
National Exchange Carrier Association, Inc., CC Docket Nos. 96-45 and 97-21,
18 FCC Rcd. 4520, 4522, Order, DA 03-764 para. 6 (rel. Mar. 13, 2003).
(Marshall County) Typically applicants are required to respond to USAC’s
requests for additional information necessary to complete their application within
15 days of being contacted. See Request for Review of the Decision of the
Universal Service Administrator by Bishop Perry Middle School, CC Docket No.
(02-6, Order, FCC 06-54 para. 23 (rel. May 19, 2006). Id.; SLD section of the
USAC website, Reference Area, "Deadline for Information Requests,"
www.usac.org/sl. This procedure is necessary to prevent undue delays during the
application review process.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. (02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will resuit in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554, Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”
posted in the Reference Area of the SILD section of the USAC website or by contacting
the Client Service Bureau. We strongly recommend that you use the electronic filing
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: www.sl.universalsefvice.org
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Department of Information Technologies

FAX MEMO

TO: Schools and Libraries Division —
Correspondence Unit
FAX: 1-973-599-6542

FROM: Robin L. Lutcher, Dir. of IT

PH: 610-807-5571 ext. 51
FAX: 610-807-5526

rlutcher@bethsd.org

RE: APPEATL — 200672007 School Year

Attached please find a LETTER of APPEAL and supporting
documents for

BEN: /9472

FORM 471 Application #._ 5343/4

FORM 471 Identifier: fbasA o7£hs 47/

FRN: __ /479079
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Bethiehern Area, Schod District

Information Technologies Department

Letter of Appeal
Form 471 Application Number: 534316
Funding Year: 7/1/2006-6/30/2007
Application Form Identifier: Basd67fhs471
Billed Entity Number: 19072
FRN: 1479079
Amount: $328,215.60
Date: August 8, 2006

Denial was based on the lack of receipt of information for an audit. This information was sent to
the SLD in response to the audit on July 31, 2006. Additional time had been requested for the
following reasons:
1) Completion and approval of 2006-2007 school budget
2) IT department relocation to newly renovated area and information was packed in boxes
for transport.
The SLD had confirmed that additional time was available via a phone call on May 22, 2006.

Attached please find the information supplied as part of the audit to support this application.
1} RFP to support the Form 470 bid
2) List of interested vendors who responded to the RFP
3) Description of how the vendor was selected
4) District Technology Plan
5) Approved district budget for 2006-2007 with adequate funding to support this request.
6) Copy of Item #21 attachment submitted online.

1 respectfully ask that this request be funded.
Thank you.

Robin L. Lutcher

3149 Chester Ave.
Besthlehem, PA 18020
me
riutcher@bethsd.org
610-807-5571 (5,1)
610-807-5526 (cell

¢ e RSB % 2 s
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Information Technologies Department

Letter of Appeal
Form 471 Application Number: 3531843
Funding Year: 7/1/2006-6/30/2007
Application Form Identifier: Basd67INT471
Billed Entity Number: 125903
FRN: 1469989
Amount: $90,000.00
Date: August 8, 2006

#2. List of interested vendors who responded to the RFP.
1. RCN, Inc.
2. PenTeleData, Inc.

#3 Description of how the vendor was selected.

RCN was selected because they met the needs of the RFP and were the lowest cost.
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II.

Request for Proposals for the:

Delivery of Internet Service

PURPOSE

The Bethlehem Area School District (BASD) is requesting proposal to provide reliable
high-speed Internet access among all of BASD's buildings (see list of buildings and
addresses in Appendix A). The current architecture of the district WAN consists of “dark”
single-mode fiberoptic cables (4-12 fibers) connecting each building to the District’s
Network Center at Freedom High School. The District prefers that this service be provided
by a “common carrier” as defined by the FCC so that it will qualify for Federal E-Rate
reimbursement. BASD's preference is to enter into a renewable three-to-ten year contract
with a single vendor for Internet service for a fixed monthly fee that includes
implementation, monitoring capability and maintenance.

GENERAL PROPOSAL REQUIREMENTS
A. GENERAL REQUIREMENTS

I.  Request for Proposal (RFP) Response: In order to be considered for selection,
vendors must submit a sealed complete response to this RFP to the Education
Center, Bethlehem Area School District, 1516 Sycamore Avenue, Bethlehem,
PA 18017, no later than 2:00 p.m., prevailing time, Tuesday, January 31, 2006.

2. Proposal presentation:

a. Proposals shall be signed by an authorized representative of the vendor. All
requested information must be included. Failure to respond to the requested
information may result in rejection of the proposal.

b. Proposals shall be prepared in a simple and straight-forward manner with
emphasis on completeness and clarity.

B. SPECIFIC REQUIREMENTS

I. Monitoring: The vendor shall explain how the Internet access will be
monitored for breaks or other problems on a year-round, round-the-clock (7 x
24) basis.

2. Maintenance, troubleshooting and repair: The vendor shall maintain a
permanent maintenance staff capable of fully maintaining the Internet service
with emergency service in the local area. The vendor shall provide maximum




BETHLEHEM AREA SCHOOL DISTRICT January, 2006

%/

Internet Service

response times for both critical and non-critical situations occurring during the
workday, evenings, nights, weekends, and holidays.

Installation timeline: The E-Rate program sets the start date not earlier than
July 1, 2006.

Contract price: The vendor shall quote a monthly fee that is all-inclusive of
the above service. The vendor shall clearly state the contract period (no less
than three years, no more than 10 years.) for the quoted fee. More than one fee
may be quoted if more than one contract period is offered. Any additional
setup, startup, configuration or other initial fees shall be clearly stated in the
proposal.

References: The vendor shall provide references to at least three similar
educational installations of Internet serice. The vendor must be able to clearly
demonstrate that they have the technical expertise/experience and the
organizational stability to implement, monitor, and maintain the proposed
service.

Award: Award will be made to the vendor with the most favorable
combination of responsibility, reliability, responsiveness, and cost-
effectiveness. BASD will favor proposals with low long-term rates for service
and solid plans for reliable, redundant service. An award is expected to be
made February 6, 2006

Termination of contract: The BASD Board of Directors reserves the right to
terminate the Contract if Internet services are deemed unsatisfactory due to
inadequate throughput, excessive downtime, or excessive response time to
critical network incidents. This contract is contingent upon BASD obtaining
E-Rate funding through the initial contract period.

E-Rare: The vendor must agree to participate in the National E-Rate program
which provides discounted network services to schools. The proposal MUST
contain the Vendor’s SPIN number.

p.2




BETHLEHEM AREA SCHOOL DISTRICT January, 2006

Appendix A: Building Addresses, Telephone Numbers, and Contacts

Contact note: The contact person for site visits is listed with each building and is usually the
building administrator. Please use Dr. Scott Garrigan, (610) 807-5771, as the technical and
planning contact for all sites and to answer questions related to the RFP.

Please note redundancy category. Vendor may propose alternate connectivity for buildings
labeled “low-bandwidth”.

Fiber Hub — BASD Network Center — Redundant Entrance Required

Freedom High School Roger Washburn, principal

3149 Chester Avenue (610) 867-5843
Bethlehem, PA 18017-2896

Redundant Route Mandatory (12 fibers minimum)

Broughal Middle School (HS) Joseph C. Santoro, principal
[25 W. Packer Avenue (610} 866-5041

Bethlehem, PA 18015-3096

Nitschmann Middle School (HS) Edward Crawford, principal
909 W. Union Boulevard (610) 866-5781

Bethlehem, PA 18018-3599

Northeast Middle School (HS) Roberta Whitcomb, principal
1110 Fernwood Street (610) 868-8581

Bethlehem, PA 18018-3099

Liberty High School (HS) Dean Donabher, principal

115 Linden Street (610) 691-7200

Bethlehem, PA 18018-2999

Education Center (HS) Marie Bachman, supervisor of data processing
1516 Sycamore Street (610) 861-0500

Bethlehem, PA 18017-6099

Redundant Route Optional (8 fibers minimum)

Asa Packer Elementary School Carol Jacoby, principal
1650 Kenwood Drive (610) 865-0660
Bethlehem, PA 18017-2297

Buchanan Elementary School Barry A. Dubbs, principal
Internet Service p-3




BETHLEHEM AREA SCHOOL DISTRICT

1621 Catasauqua Road
Bethlehem, PA [8018-7407

Calypso Elementary School
1021 Calypso Avenue
Bethiehem, PA 18018-5005

Clearview Elementary School
2121 Abington Road
Bethlehem, PA 18018-1499

Donegan Elementary School
1210 East Fourth Street
Bethlehem, PA 18015-2010

Farmersville Elementary School
7036 William Penn Highway
Easton, PA 18042-2998

Fountain Hill Elementary School
1330 Church Street
Bethlehem, PA 18015-4499

Freemansburg Elementary School
501 Monroe Street
Freemansburg, PA 18017-7249

Governor Wolf Elementary School
1920 Butztown Road
Bethlehem, PA 18017-3397

Hanover Elementary School
3890 Jacksonville Road
Bethlehem, PA 18017-9307

Lincoln Elementary School
1810 Renwick Street
Bethlehem, PA 18017-6199

Marvine Elementary School
1410 Lebanon Street
Bethlehem, PA 18017-6799

January, 2006

(610) 856-1766

Dr. Elizabeth Conard, principal
(610) 691-0152

Mary Colon, principal
(610) 868-5994

Kathleen Quigney, principal
(610) 866-0031

Michele Fragnito, principal
(610) 868-0471

Joseph Rahs, principal
(610) 865-5881

James A. Bertoni, principal
(610) 866-6681

Jody Sponchiado, principal
(610) 867-8191

Michael Metarko principal
(610) 691-3210

Dr. Carol Turoczi, principal
(610) 866-8727

Guadalupe Matias, principal
(610) 865-0012

{note: new Marvine School will be constructed beginning 7/1/2000.
WAN fiber connectivity will be required by 7/1/2001 .)

Internet Service




BETHLEHEM AREA SCHOOL DISTRICT January, 2006

Miller Heights Elementary School Deborah Roeder, principal
3605 Allen Street (610) 868-6441
Bethlehem, PA 18017-4457

Spring Garden Elementary School Elizabeth Burak, principal
901 North Boulevard (610) 868-6071
Bethlehem, PA 18017-3998

Thomas Jefferson Elementary School Karen Aulisio, principal
404 E. North Street (610} 691-1776
Bethlehem, PA 18018-4305

William Penn Elementary School Michele M. Mullen, principal
1002 Main Street (610) 694-0116

Bethlehem, PA 18018-6693

Low Bandwidth Sites (4 fibers minimum or alternative connectivity)
T-1 bandwidth is minimum for these sites

CA/MP Center (Monocacy Building.) Mark Caccavo,

431 E. Locust Street (610) 807-5577

Bethlehem, PA 18018

RASA Jill Moran, principal

815 Pennsylvania Ave. (610) 856-1766

Bethlehem, PA 18018-3232

SPARK Center Marilee Ostmun, supervisor
Linden Street (610) 868-8501

Bethlehem, PA 18020

Maintenance/Security Building Scott Gillliland, director of operations
250 E. Fairview Street (610) 867-8635

Bethlehem, PA 18018-4138

Internet Service p.5
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Bethichern Ares Schod District

Information Technologies Department

Letter of Appeal
Form 471 Application Number: 534843
Funding Year: 7/1/2006-6/30/2007
Application Form Identifier: Basd67pgrs471
Billed Entity Number: 125903
FRN: 1479079
Amount: $5,670.00
Date: August 8, 2006

#2. List of venders who responded to the RFP
1. Arch Wireless Operating Company, Inc. (Formerly Metrocall)

#3. Description of how the vendor was selected.
Arch Wireless was selected since they were the only vendor who responded to the RFP

and they met the needs of the RFP.
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| District Information

AUN: 120481002

District: Bethlehem Area School District

Address; 1516 Sycamore Street, Bethlehem, PA 18017-6099
Superintendent: Joseph Lewis

Contact Name: Robin Lutcher

Contact Title: District Technology Director

Contact Email: riutcher@beth k12 .pa.us

Contact Phone: 610-807-5571

| Prior Plan Narrative

The Bethlehem Area School District has achieved many of the goals from the
prior technology plans. Wireless technology is installed in all schools, students
use technology each day as part of the curriclulum and staff rely on technology
for internal and external communication.

LMlSSlon and Vision Statement

It is the mission of Bethlehem Area School Dastrtct to prov1de students W|th a
comprehensive and challenging educational program that integrates technology
with all aspects of the curriculum.

It is the vision of the Bethlehem Area School District to provide all students with
the opportunity to utilize technology for academic achievement and to prepare
for the success in the 21st century.

| Goals & Strategies

This technology plan spans the fiscal years: July 1, 2005 June 30 2008

Goal - All students will use technology to help them achieve curriculum objectives in all subjects,
j e but particularly to meet or exceed core academic standards and to prepare for post high
school education,

Strategy - Students will use content specific software and Internet resources.
Technology/Service - Classroom Hardeare

Budget: 400000.0000
Funding Source: District Funding Source: Grants

¢ Technology/Service - Infrastructure

Budget: 250000.0000
Funding Source: District Funding Source: Grants

Technology/Service - Software
Budget; 500000.0000

Funding Source: District Funding Source: Grants
Technology/Service -

Budget:

Funding Source: Funding Source:

ormsr et A 2 [P B e - e AT 1S 1
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Professional Development
Teachers will recieve training in the use of hardware and software>

Professional development will provide teachers with the opportunity to create
classroom activities and/or lessons.

Monitoring/Evaluation
Evaluation of classroom activities and lessons.

Goal - The District willl provide appropriate electronic access to up-to-date student and district
data.

Strategy - Purchase of a new student information system. Purchase of an assessment tracking
system.

Technology/Service - Student management system

Budget: 600000.0000
Funding Source: District Funding Source: Grants

Technology/Service - Assessment tracking application
Budget: 50000.0000

“’* Funding Source: District Funding Source: Grants
- Technology/Service -
> Budget:
Funding Source: Funding Source:

Professional Development
Provide admin, teachers, and clerical staff with training in the student

management system. Provide admin and teachers with training in the
assessment tracking system.

Monitoring/Evaluation
Utilize new management system to track attendance, grades, and demographic

‘information. Utilize the assessment system to plan for student individual
needs.

Goal - The district will provide appropriate technology and communications services to support its
mission and operation.

Strategy - Promote community interaction with email and the district webpage.
Technology/Service - Software for webpage development.
Budget: 45000.0000

Funding Source: District Funding Source: Grants
Technology/Service -

Budget:

Funding Source: Funding Source:

_Piféfessional Development
Train webmasters in the use of webpage development applications. Train
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teachers to create their own webpages using Teacherweb.

Monitoring/Evaluation
Survey parents and members of the community for the effectiveness of

communication.

Goal - The district will provide an appropriate technology and communications infrastructure to
support its mission and operation.

Strategy - [ncrease district infrastructure to support applications and hardware.
Technology/Service - [ncrease network components

Budget: 500000.0000
Funding Source: District Funding Source: Grants
- Technology/Service - Increase network support personnel

Budgef: 200000.0000
Funding Source: District Funding Source: Grants

%F"rofessional Development
“Train network support personnel to stay current with technologies and

services.

Monitoring/Evaluation
Monitor use and reliability of the district infrastructure.

T S SR R 1 s s mevmnneen
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STATEMENT OF EXPENDITURES - DETAIL BY OBJECT CODE

G H
005:300 . 2006:2007
Amended Difference Difference
Actual Budget Proposed $ %
PROGRAM/EXPENSE DESCRIPTION Expenditures FY 2006 Budget (F-B=G) (G/B=H)
TL- INFORMATION TECHNOLOGIES
110 Salaries - Official/Administrative 5977 82,049 85,330
120 Salafies - Professional - Educational 42 346 63,115 63,117
140  Salaries - Technical 382,827 370,239 461,664
150  Salaries - Office/Clerical 68,731 67,762 71,566
340 Technical Services 2,323 450 750
430 Repairs and Maintenance Services 495 26,732 21,000
440  Rentals/Lease 1,543 91,125 631,500
530 Postage, Telephone, Other Communications 88 2,218 2,150
580 Conferences, Travel 422 4,000 5,000
610  Supplies - General/Software 128,170 88,925 98,200
640 Books and Periodicats/Admin. Software 791 35,806 51,150
750  Equipmeni-Original - 45,289 84,200
760 Equipment - Replacement 87,180 200,981 199,000-
780 Technology infrastructure 605 25,474 107,420
810 Dues and Fees 8,402 13,000 12,700
TOTALS - INFORMATION TECHNOLOGIES 729,900 1,117,165 1,894,747 777,582 69.60
LQQ4J747
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STATEMENT OF EXPENDITURES - DETAIL BY OBJECT CODE

| A B F G H
S022004:2005" [ 200552006, g '2006-2007
Amended Difference Difference
' Actual Budget Proposed $ %
PROGRAM/EXPENSE DESCRIPTION Expenditures FY 2006 Budget (F-B=G) (G/B=H)
TN - DATA PROGESSING DEPARTMENT
110 Salaries - Official/Administrative 85,858 68,303 71,064
140  Salaries - Technical 198,072 247,534 247,732
150  Salarles - Office/Clerical 33,047 34,763 35,412
340 Technical Services 3,867 22,518 30,000
430 Repairs and Maintenance Services 165,312 200,000 207,000
440 Rentals 27,192 30,000 30,000
580 Conferences, Travel 1,827 6,000 6,000
610 Supplies - General 51,098 51,818 66,650
640 Books and Periodicals - 100 -
760 Equipment - Replacement 2,593 9,552 9,500
TOTALS - DATA PROCESSING DEPARTMENT 568,966 670,588 703,358 32,770 4.89
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STATEMENT OF EXPENDITURES - DETAIL BY OBJECT CODE

A F G H
J04220( 20052008 2008-2007
Amended Difference Difference
Actual Budget Proposed $ %
PROGRAM/EXPENSE DESCRIPTION Expenditures FY 2006 Btﬂget (F-B=G) (G/B=H)
TK - TECHNICAL SERVICES
140 Salaries - Technicai 27,765 - -
160 Salarles - Crafts & Trades - Mntc. 201,853 247,008 264,130
410  Cleaning/Disposal/Grounds Services - - . 2,500
430 Repairs and Maintenance Services 4,750 1,000 1,300
530 Postage, Telophone, Other Communications 311,812 260,000 248,800
610  Supplies - General/Software 10,800 120,000 100,250
640 Books and Periodicais - 550 550
760  Eguipment - Replacement - 8,000 8,000
810 Dues and Fees 700 700 700
TOTALS - TECHNICAL SERVICES 557,680 637,258 626,230 (11,028) (1.73)
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Item 21 Attachment Contha ot
Internet Access - Funding Year 2006 .
Also inthedece

Applicant Name BETHLEHEM AREA SCHOOL DIST

Billed Entity Number 125903

Form 471 Appiication Number 531843

Funding Request Number 1458898

Service Provider RCN Telecom Services, Inc.

Attachment Number 671

Rarrative description of this Internet Access for all classrooms located in the district's 22 school buitidngs

Funding Request

Service Type Service Description Elig Pre-Discount Cost
1 Broadband Internet Access
{e.g. T-1, DSL, Frame 100mbps service to all 22 schooi $90,000.00
Retay, Cable Modem, buildings within the district. ! )
Wireless)
Number of InternetAccess Lines (if applicable) 0

Recurring Charges Non Recurring Charges

Monthly Recurring Charges $7,500.00 One-timea non-recurring charges $0.00

Less Ineligible Amount (if any) $0.00 Less Ineligible Amount (if any) $0.00
Number of Months 12
$90,000.00 Eligible non-resusting charges $0.00

Line item TOTAL $90000

Eligible recurring charges

Total: $90,000.00
Funding Requested on 471: $90,000.00
Further information Signed contract available for review if necessary.
Date Submitted 7/16/2006 9:23:30 PM

7/16/2006 9:22 PM
XY
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Dedicated Internet Access _—=2RCN BUSINESS

Order Form

END ~ USER INFORMATION: TECHEICAL CONTAET:

Robin Lutcher, Coordinator of Info. & Communication Technologyt Jeff Donovan

Contact Narme:

Bethishem Area School District jdonovan@beth k12 pa.us

Company Name Email Address

1916 Sycamore Street 610-807-5571

Address SuitefFioor Telephone

Bethichem, PA, 18017-6099 3148 Chester Avenue

City, State, Zpp implementation Address (if different):

610-807-5571 610-807-5525 Be?hllehem. PA 18020 { )

Phone Number Fax Number '

X

Custommier Signature T o .

(Signature acknowledges acceptance of RCN's General Terms and Conditions} Uivew L Existing Customer Accaunt No.:
TECHNICAL SETAIL: PROMOTIONAL GFFERS:
NAT Required? O Yes O No Is this order related Io a limited-time promotional offer?
If Yes, select {P block: (if Yes, provide detail in Notes secfion on this form)

1192.168.x.x QI 10xxx QYes QNo
J Other:
_ ITEMIZED PRICINE:
SPETYPE/ MBDEL: Term: DQ1Yewr [ 2Year O3 Year Q5Year
RCNtoConfigure O Yes 0 No Service: Q0mbps O B0mbps  &100mbps’

2 CISCO/ 3 Purchased &1 Provided Monthly Recurring Charges™:  $___7,500
O Netopia/ & Purchased ¥ Provided Router NRC: 3 NA
QCther . 1 Purchased O Provided Installation- NRC: $ 0.00

'Ann&mhla fate and fedderal taxas mav aonks

ADBITIONAL FORMS NEEDED FOR THE FOLLOWING SERVICES:

WEB BOSTING: IP SEBVICES:

Does the Customer wish to purchase: Does the Customer require additional IP Addresses (Sub;ect jie} Approval)
Wsb Hosting Services 0 Yes L1 No O Yes 4 No -
POP Emaif Boxes O Yes O No QO /20 /28 Q/27 O /26 10 /f25 TW/24
Domain Name Services 0 Yes O No MRC $ '

BUSINESS DIAL-UP: BGF BOUITNE:

Does the Customer wish to purchase additional Business Dial-Up lines? Does the Customer require Border Gateway | Protocol Routing?

3 Yes 2 No 0 Yes O Ne

Quantty " Single Provider T Multi-Provider
MRC § MRC - §

NOTES: ____RCN will provide secondary DNS. RCN will route BASD's cusrent 27 Class C addresses. RON will also provide SNMP community strings for SNMP
monitoring. In addition, BASD will have the option to upgrade to 100 Mbps during the térm of this_agreement for & new monthly recur:ing tharge of $7500/ month.
This agresment will F'Iease start billing for this: contract July, 2006 ending 06/30/09 .

Robin L. Lutcher . i it f2806

THIS CoATRReT (e R E-<PTE YR VAL .

b g ) ™

A
Sales Name: SW\ Y Sales Signaturém Date,___ 2474 /dc’ﬁé
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Dedicated Internet Access ﬁ@\f BUSINESS

Order Ferm

10, SERVICE INTERRUPTION

RCN will pravide credits for inlerruptions in Service as sel forth balow,

(@) A credit dlowance will be made when an inlerruption In Service occurs because of a failure of any componenlt fumished by RCN under a Service Order or applicabie tarift. Aninterruption peried wil be
desmad io have begun four hours after the Customer reports a Service tb ba interrupied and releases it for testing and repair. An interrisption period ends whan the Service is operativa. If the Customer
reparts a Service o be inoperative but declines to release It for testing and repair, it is considered to be impzired, but nol inferrupted and RCN wilf nol issue credit.

{b)  For calculating credit aflowances, every month is considerad to have thirty (30) days. RCN has a mean time o fepair of four (4) hours [MTTR™. A credit allowance Is @pplied on a pro rata basis against the
rales specified hereunder and is dependant upon the length of interruptian beyord the MTTR. Ondy thase faciiies on the inferrupted portion of the circult wit have 2 credit.

() RCNwill have no obligation o provide cradit for any interrupiions in Service rasulting from {f) Cusiomer's negligence of and/or nancompliance with the provisions of applicable tariffs, (i) operation or
mattunction of the faclliies, power or equipment not suppfied by RCN, andor (i) the acts or emissions of thind parlies with whom RCN conteacts o provide Setvice.

11. GENERAL PROYISIONS

(s} NoWaranties. UNLESS EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS, AN ADDENDUM OR APPLIGABLE TARIFF, THE SERVICES PROVIDED BY RCN UNDER THIS
AGREEMENT ARE "AS 15" WITH OUT ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILIGY OR FITNESS FORA PARTICULAR USE.

{b) Limitation of Liabllity. Customer’s exclusive remedy and RCM's sole fiabitity for any interruption or failure of any Service fumished pursuant to this Agreemant shall bé fimited 1o RCN's c'mdltinu the Custofiiér
thie amount of actual charges incurred by the Customer on account of the intarruptied Sarvice. RCN shall not be fiable fos any interruption caused by or.any act or omission 01:’ any other carrier furriishivg
porlm of the Services. RCN shall not be fable for any act or omission of any enfity fumishing to RCN or to RGN's-customer’s faciities o equipment used far or with he service RCN offers,

RCN's UAE1LITY SHALL BE LIMT!’ ED TO THE AMOUNT ACTUALLY PAID BY CUSTOMER TO RCN UNDER THIS AGREEMENT RCN SHALL HAVF. NO UAMY FOR MY INCIDENTAJ. OR

‘ othafmas under the control of other éntlids usad for service fo the Customer, even if RCN has acted a$ the Customa’s agentin arrangmg for such faﬂms ar
) such dsgm of pmlscﬁun asmayhe prowded hy the cither entiﬂas
®

Cusimer’s own conwmmcﬂ:ns persanzt i injury fo or dea!h of sy person or parsons, and for any fuss damaaa - deshuchorr of any propersy mlucllrm eﬁy‘kmme ;
‘Custw orby an)f ul!rer party, causg ot tlaimed 1 fave baen caused directly of indirectly by the mfﬂahm npsrabon faltife 0 opssaia mam»anmee pmseme r.md fon,
edidprment, facilfs or the Service provided by RCA. L

) Im i addfmn o the priees setfnrth in the Sarvbr,e Order Cusiomershdl pm any mdalapplnm Federi sta(e. oriu::d sa!as ‘UBE, gmmege grnss racsipta ¢

l_lggmm ?hlsanreemntmaymubsamndad mm‘ﬁed orwdved bywriﬁen Wmm!mwdbywﬁim&aigamrmsoﬂhe parﬁaa
m MNOMero!anybreachofhsmmﬂim’&hmmplﬁd ordeemﬁawavernfmyfuturebreacn i

cﬂnstmed'as ff nol cm!amm Such qrowvisic, and the Aghts and oﬁlagatlms of: the parbes shialt beconstrued‘and eﬁfcmed mifa mmrnemd?y raasonable ptcmsion haﬁ'ﬁesﬁ suhsﬁfuﬁ% i

carsiglenit with the inidertaking of the parties hersip. S

i m;g Infrodugtory healiing used iersin is.salely for he convenienca of the parties and do st hmu e mntents af me respecﬁva Paragtaphs harsaf )

&® w These Tarms ang Condiuons may be execiied i one or more countarparts each one of whikch shall e diemed as originst and all of whicrf meamafshaﬂ wnsﬁmme and lhe same

o m All nolices requites hareundet sm bai in wriling sent first class mall, retum receipt feuested, of dalweired iy harid o the address étihe party set rorm on ths sarvsce o:der o:tuchmhef addross
assuchpa‘tymﬁydesignateﬁnmﬁmhhmhysuchnoﬂceandshaﬂtakael!act ’
ﬂ} thioe {3 days trem mailmgir m!ad, B G} whei febeived, if dellverad by hand.

{m) gmm Thie labifty of RCN for erors In Biling et result in overpayment by the Customer shail be Emited 4o ¢red) t equal to the dollar ameurit em\nsousfy bdled or. srl !hnewenlmat paymerﬂ ha Bﬁi
mads and Service Aias been discortined, fo- - refuind of the amount emoneously billed. :

{n M RCN i ot fiabla for 3 any dafacemen af or damage io Cusiomer premiseg resuling from the furniighing of Senvices o equrpmenl on $uch premlses of the Insmﬂaﬁnﬁ ar r«mﬂ mem!
unitess auch defasement or damage (5 caused by negllgenoe of wilkul mnsemduct ot RON's agenis o employees

IN WITI_&ESS WHEREQF, the undersigned have executad anx delivered these Tertns and Conditions infending 1o be iegalty bound.

Name: Date: E—bw "ﬂ, 20066
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Commercial Terms & Conditions
These Commercial Terms and Conditions will govern the delivery of Services (as defined below) by RCN Telecom Services, Inc. ("RCN”), g Pennsylvania corporation o _Bethieham Area School
District ("Customer”). By signing below, Customer agrees that these Terms and Conditions are incorporated into and made a part of each Service Order that Is executed by RCN and Customer.
1. SERVICES PROVIDED )
Subject to and under the terms and conditions hereir, apglicable RN tariffs and service addenda (if any), RCN will provide the communications and telecommunications services {lhe "Service™) set forth in an
osder for Service ("Service Order”). For the purposes of this document, "Recurring” charges are monthiy charges paid by the customer, and "Non-Recurfing” charges are one-lime fees paid by the customer for such
iterns, inchuding, but not limited to instaltatian of senvice, special requests regarding services andfor special consiruction.
2. GENERAL
A. Customer understands thal Services provided hersunder may be governed by cerlain Federal, State and Lacal reguialory sutherities and by cartain larms and conditions of service contained it any applicable
RCN tariff on e witt Such aulhorifies. In the event of any confict between these Terms and and those provided under any govemment regutalions of apphiceble fariff in aif instances, the regutation ara;iplicable
tariff{s) shall prevail.
8. Customer acknowiedges that the Intemet 5 3 separale worldwide nebwork of computers beyond the contrel of RGN, atid RGN does not own, operate o mianage the Intamat. RON- assuttiés né responsiblity for
communksatiens ransmitled or acsions takan by third parties over the Infemat using the Services, including, withou! limitation, Interceptior, distortion and ldss of data, exposura to viuses, dbscens or chiectionable
lmguég:ébf'images reception of {alse or misleading information or violation of copyright or privacy rights. '
3. PAYMENTS AND BILLING o
Customer wit be invoiced for nstatlaion within 14 days of installatio of services (ar on the firstinvokce). Servios will be billad for 3 mmmtmperiod of irty (30) diays, consisting uflwqmy four 24} o
Sarvioe WBE ba invoicad monthly, due and payable within thirty (30) days after the invoice date. Material changes in circuit engimabring, equipment specification, Service parameters, pramist# locéﬁam. o any othar
matuia! rmdiﬁca!lm from Custorner's application for Service will resuitin an adjusiment of the instalation fes. Past due amounts may bé assessed alale: charge ar e lowe? rate of 1.5% per moith or e tighast
Tent m untl paid in the:balance s, paid in full, An adkilonal charge wil be assessed for any customer check retmed as non-payable: Customer agrees fo pay RCN any anu'aﬂ éx;aer:sas (lm:fm!’ maaonéﬁle
ﬁmmy 5 foks) aSscciated with the coliéclion of any amounts due from Custormer hersundsr. ‘ '
4 TERH : -
'msse Terms and Conditions shal tommence upon execuhon of Ihe Semce Order by an authonzed reprasentative uf RCN and shaﬁ mbnm 1) ruﬂ fome ald eM! ] Iha mls&faﬂh

Custornér ot %!59 oliﬁgauun to pay charges incurred uader the applicable Servics Ordar {and applicable taf) plor o lermlﬂalion The rights and ub:vgamns w!uch by their nam artend beyond the mﬁnaﬁm
_meumufmesuﬁoeordershdlsumvethafemnmon - T

S TERMINATION CRARGES o
@ Customr rmy cancel Seice rdor ot tho inallaion ad etabishment of Srioe, s ohawise pmvmed inaty aaplbabte RON taf, m te evant of such caneellahun, ms%omét

mj_

[ﬁ} wmeannwﬁun eat&cmceﬂa&mur tannma&m chargas lr&:uned lmf paict b third parﬁes by RCNm bahalt oite Gusmmerm acoout of the came‘lbd ormmmm Phag;
(ﬁn aﬁﬂawmg chargssw:ma&mthe ap;ﬂr.ale Sewneuzderbrme hakmcam the- ﬂ\encummmfdbmq lhe datwfcanmlldﬁm ' :

Cusﬁmar !utmﬁ-ﬁaymem afany suin due o RCNfufmmﬂ than ihurty (30} days mar issuance of the bmnr thé amunléua or
(é} hvﬂaﬁmdwmﬁnpmvmdfaﬂapoﬁcaﬂetmﬁ-m :
{6} for viokstion of any tawi, rule. regmanun orpohcy of any gwemmg authonty hawng wnsdictlon ovar RCN s semoes o
© \
v dddiion, RCN ity temiriate of saﬁpend Infemet acoess pmwded iy RCN as part of the Service mmdiate&y and mm filice ihouid RCN de!emne mﬂs sble dismﬁo g
Onlitse Use Pdldes 85 postsd on RCN'S web site, which RON may amend from ime-io-ime, or generally sccepted quidelinés on Intame!ussge inchding, w‘:lhout ﬁmnsﬁnn,
énci mass a&Msing ]
8. FORCE MAJEURE

RN stiah not bie liabla for any delay o Faiure of performance or equipment due to causes beyond its contral, including bist niot lirited to: acts of God, ﬂre Hood, explosion, or ot t:atasmphes any hw m‘dw
Tegulation, action or vequest of the United Slates Government, or of any niher government, including stafe and focdl govemnls having or claffnirig sudsaicﬁon over RCN o of my ;
commission, burest, corporation, or ofher mstrumentahiy of any one of mare of these federd, state, or kcal govemmants, or of any Sivil o military authordly; reaiiuna! emergencles mnecﬁcns
terrorisi, unavalabiity of fights-of-way or materials; or Strikes, kock-ouls, work stoppages, o other fabor difﬁculﬁes
Q.SPECIAL CONSTRUCTION
1f the Gusiomer requiras special construption ag part of RCN's provision of. Service, Customer shall be responsibie for all costs associated with such spegla construction. If Custorner requests a changa in’ Iocation of

2 or part of the Senvice price t the eompletion of constiction on stallafion, Cusiomer geﬁ 1o pay RCN.al adrm}nna! msls incurred rrumcustnmerchange in Jocation.

ﬁn’s wars aétsof
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Department of Information Technologies

FAX MEMO

TO: Schools and Libraries Division —
Correspondence Unit
FAX: 1-973-599-6542

FROM: Robin L. Lutcher, Dir. of I'T

PH: 610-807-5571 ext. 51
FAX: 610-807-5526

rlutcher@bethsd.org

RE: APPEAL - 2006/2007 School Year

Attached please find a LETTER of APPEAL and supporting
documents for

BEN: /9074

FORM 471 Application #: 5 343/4

FORM 471 Identifier: ___has447 £hs 471

FRN: _ /479079

/7 pages (relidling Coner Soheet




e

Information Technologies Department

Letter of Appeal
Form 471 Application Number: 534316
Funding Year: 7/1/2006-6/30/2007
Application Form Identifier: Basd67ths471
Billed Entity Number: 19072
FRN: 1479079
Amount: $328,215.60
Date: August 8, 2006

Denial was based on the lack of receipt of information for an audit. This information was sent to
the SLD in response to the audit on July 31, 2006. Additional time had been requested for the
following reasons:
1) Completion and approval of 2006-2007 school budget
2) IT department relocation to newly renovated area and information was packed in boxes
for transport.
The SLD had confirmed that additional time was available via a phone call on May 22, 2006.

Attached please find the information supplied as part of the audit to support this application.
1} RFP to support the Form 470 bid
2) List of interested vendors who responded to the RFP
3) Description of how the vendor was selected
4) District Technology Plan
5) Approved district budget for 2006-2007 with adequate funding to support this request.
6) Copy of Item #21 attachment submitted online.

I respectfully ask that this request be funded.
oo Autzmo
/ )
obin L. Lutcher
3149 Chester Ave.
Bethlehem, PA 18020

rlutcher@bethsd.org
610-807-5571 (5,1)
610-807-5526 (cell




