containing trade secrets, EAI will respond or produce documents or other materials which
contain confidential and/or proprietary information consistent with the Stipulated Confidentiality
Agreement governing use of such documents and information as approved by the Administrative
Law Judge.

g, EAI generally objects to any instruction, definition, interrogatory, or request to
the extent it attempts to impose obligations on EAI greater than those established by the rules of
the Federai Communications Commission, 47 C.F.R. §§ 1.311! through 1.325.

10, EAI submits these responses and will respond to ACTA’s document requests
without concedi‘r;g the relevancy or materiality of the subject matter of any interrogatory or
request or document, and without prejudice to EAT's right to object to further discovery, or to
object to the admissibility of any additional proof on the subject matter of any document or
response, at the time of the formal hearing of this proceeding before the Administrative Law
Judge. EAI reserves the right to supplement any response herein at any time and in accordance
with the Administrative Law Judge’s order issued April 20, 2006, FCC 06M-09,

11, EAD’s responses below that it will produce certain documents in response to
document requests should be taken not as representations that such documents exist but as an
undertaking to locate and produce relevant, non-privileged documents, if they exist and can be

found.

SPECIFIC OBJECTIONS AND RESPONSES TO DOCUMENT REQUESTS

l. Identify and produce all documents responsive to Complainants' First Set of

Interrogatories submitted to EA[ on June 20, 2006, not previously produced.



RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasonably calculated
to lead to the discovery of admissible evidence. Subject to and without waiving the above
general and specific objections, EAT responds as follows: This request is duplicative of previous
requests 1o which EAI has previously responded. Responding further, EAI has requested
cmp]\loyees who would likely possess any relevant and responsive documents relating to the
issues in this proceeding to review documents which may be in their possession to determine if
Complainants’ First Set of Interrogatories and Document Requests should be suppiemented.
These employee;have been asked to either confirm that they previously have produced to
counsel all documentation relating to the issues or furnish counsel with any documentation not
previously produced by them. This review is ongoing. Employee Brad Welch has been
requested to furnish ali documentation in his possession relating to the Complainants. At the
time EAI was responding to Complainants’ First Set of Interrogatories and Document Requests,
Mr. Welch no longer held a position relating to the issues in this proceeding. EAI believed that
any relevant and responsive documents which Mr, Welch possessed in his previous position had
been transferred to the custody of his replacement. However, it appears that possession of
various documents was retained by Mr. Welch. Additionally, at this time employees David
Kelley and Lucinda Thompson have been requested to furnish additional documentation to
counsel. Some or all of these documents may be duplicative of documents previously produced
by EAl or USS in this proceeding. Subject to and without waiving the above general and
specific objections, EAI will supplement its responses to ACTA’s first set of interrogatories and

document requests.




2, Identify and produce all documents relied upon, referred to or used in any way to
respond to Complainant Arkansas Cable Telecommunications Association's Second Set of
Interrogatories submitted to EAI on December 19, 2006 in this matter.

RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasonably calculated
to lead to the discovery of admissible evidence. Subject to and without waiving the above
general and specific objections, EAI responds as follows: Responsive documents, if any, have

already been produced or are being produced or made available by EAL

3. Identify and produce a copy of EAI's document retention or destruction policies.

RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasonably calculated
to lead to the discovery of admissible evidence. Subject to and without wailving the above
general and specific objections, responsive documents EAI1010010163 through EAI1010010174

are being produced.

4, Identify and produce copies of all company organizational information including
but not limited to organizational charts, a list of names, titles, contact information, and job
descriptions and duties.

RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasonably calculated

to lead to the discovery of admissible evidence. Subject to and without waiving the above



general and specitic objections, EAI responds as follows: This information has previously been

obtained by counsel for Complainants through the depositions of EAI witnesses.

5. Identify and produce all instructions or other material advising Entergy field
personnel and/or contractors about procedures for inspecting, clearing, grandfathering, and
submitting work requests to clear violations.

RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasonabiy calculated
to lead to the dis‘c\:overy of admissible evidence. Subject to and without waiving the above
general and specific objections, EAI responds as follows: In addition to responsive documents
already produced by EAI, additional responsive documents EAI010010334 through

EAIO10010337 are being produced.

6. Identify and produce field notes that were made by EAI field inspectors that were
used in the creation of the spreadsheets that were attached to the Gary Bettis letters produced in
your initial production, Bates No. EAI010005813 through EAIO10006361.

RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasona‘ply calculated
10 lead to the discovery of admissible evidence, Subject to and without waiving the above
general and specific objections, EAI responds as follows: In addition to responsive documents
previously produced by EAI, distribution circuit watk down maps will be made available to
ACTA for review at a mutually convenient date and time at the offices of Wright, Lindsey &

Jennings LLP.



7. Identify and produce fax cover sheets and other material indicating completion of
work to correct EAI Violations.

RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasonably calculated
to lead to the discovery of admissible evidence. Subject to and without waiving the above
general and specific objections, EAI responds as follows: In addition to responsive documents
already produce\:rd by EAI additional responsive documents EAI10010175 through EAI10010333

are being produced.

8. Identify and produce any and all materials related to Entergy providing
Broadband Over Power Line ("BPL") service.

RESPONSE: Objection. EAI objects to this request on the grounds that it is overly
broad, unduly burdensome, and requests information neither relevant nor reasonably calculated
to lead to the discovery of admissible evidence. Subject to and without waiving the above
general and specific objections, EAI further responds that the materials sought by Compiamant
ACTA is not an issue designated for hearing and is not related to the issues designated for

hearing.

9. Identify and produce any and all documents, not previously produced, related to
the above-captioned proceeding.
RESPONSE: Objection. EAI objects to this request on the grounds that it is overly

broad, unduly burdensome, and requests information neither relevant nor reasonably calculated




to lead to the discovery of admissible evidence. Subject to and without waiving the above

general and specific objections, EAI responds as follows: See response to Request No. 1.

Dated: January 18, 2007

Respectfully submitted,

Shirley S. Fujimoto

David D. Rines

McDERMOTT WILL & EMERY LLP
600 Thirteenth Street, N. W,
Washington, D.C. 20005-3096

T: 202.756.8000

F: 202.756.8087

Gordon S. Rather, Jr.

Stephen R. Lancaster

Michelie M. Kaemmerling

WRIGHT, LINDSEY & JENNINGS LLP
200 West Capitol Avenue, Suite 2300
Little Rock, AR 72201-3699

T: 501.371.0808

F: 501.376.9442

Wm. Webster Darling
Janan Honeysuckle
Entergy Services, Inc.
425 West Capitol Avenue
27th Floor

Little Rock, AR 72201
T: 501.377.5838

F: 501.377.5814

Attorneys for Entergy Arkansas, Inc.
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CERTIFICATE OF SERVICE

[, David Rines, do hereby certify that on this |4 day of January, 2007, a single copy

(unless otherwise noted) of the foregoing “Response to Complainant Arkansas Cable

Telecommunications Association’s Second Set of Document Requests” was delivered to the

following by the method indicated:

Marlene H. Dortch (hand delivery) (ORIGINAL PLUS 3 COPIES)
Secretary

Federal Communications Commission

445:12th Street, S.W., Room TW-A325

Washington, D.C. 20554

Hon. Arthur I. Steinberg (overnight delivery, fax, e-mail)
Administrative Law Judge

Office of the Administrative Law Judge

Federal Communications Commission

445 12th Street, S. W.

Washington, DC 20554

Fax: (202) 418-0195

John Davidson Thomas (hand-delivery, e-mail)
Paul Werner, I11

Sharese M. Pryor

Hogan & Hartson LLP

Columbia Square

555 13th Street, N. W,

Washington, D.C. 20004

Kris Monteith, Bureau Chief (overnight delivery, e-mail)
Alex Starr

Lisa Saks

Michael Engel

Federal Communications Commission

Enforcement Bureau

Market Dispute Resolutions Division

445 12th Street, S.W,

Washington, DC 20554

Best Copy and Printing, Inc. (U.S. Mail)
Federal Communications Commission
Roem CY-B4062

445 12th Street, S.W.

Washington, D.C. 20554




Federal Energy Regulatory Commission (U.S. Mail)
888 First Street, N.E.
Washington, D.C. 20426

Arkansas Public Service Commission (U.S. Mail)
1000 Center Street
Little Rock, AR 72201
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Former Amperion CEQ joins PowerGrid
January 23, 2007

Entergy trial moves to rural Arkansas

New app would use BPL to find line sag

PowerGrid appointed Philip Hunt as president of PowerGrid International "to expand its sales
effort globally,” the firm said last week.

Hunt was CEO at BPL firm Amperion since it was founded in 2001,

His title at PowerGrid includes executive vice president for International Markets -- and
he's on the board of directors.

Hunt led Amperion's formation, strategic and technical direction and capitalization -- and
expanded that firm into several international markets, noted PowerGrid.

Hunt deveioped sales for Amperion in Spain, the UK, Norway, Germany, Switzerland and
France plus negotiated BPL agreements in Africa, the Balkans, China, Indonesia and Vietnam,

He's to guide expansion of the PowerGrid's project portfolio outside the US and will report
directly to PowerGrid CEO Chris Britton.

Much of Hunt's professional career was in general and technical management and before
joining Amperion, he was a senior staff member of a development and partnering group in Cisco's
Chief Strategy Office.

There he focused on utilities, fiber, PLC and eCommerce infrastructure markets, said
PowerGrid.

Moving to Little Rock

PowerGrid is moving to the next phase of the BPL trials its doing for New Orleans-based
IOU Entergy.
Phase two is in @ rural area near Little Rock, Ark, PowerGrid reported.

Phase one was more urban -- in Baton Rouge, La (BT, 1/09}.

The section of grid chosen for phase two is a feeder serving customers scattered
sporadically over many miles, explained Britton.

Entergy wants to get a sense of how the system works in a rural setting including the
ability to deliver a variety of utility applications such as AMI, remote capacitor bank controllers
and other basic grid automation.

The 10U wants to see whether those applications work well at the far end of the feeder in
a rural setting,

"Rural networks have unique challenges and opportunities,” said Britton.

The down side is well reported -- fewer customers along lenger runs.

The upside is "less taps, connections and spurs” on those lines that can cause noise and
thus degradation of the signal, Britton explained.

We asked whether regeneration plays a role for PowerGrid.

That advancement -- decoding and recoding the signal along the network rather than
repeating it -- is attributed by some with making BPL viable in rural deployments,

It helps, said Britton.

The Arkansas deployment is "an opportunity to set up a pure, clean long network run and
that's really what's going to drive some of the business-based development for Entergy,” said
Britton.

The projects stem back to a request for information (RFI) put out by the IOU last summer
-- looking for bids to deploy network solfutions, services and applications, Britton reported.

"Qur objectives in this pilot are to test the technology and its capabilities, validate the
economics of deploying BPL especially in rural areas and test the ability to use this technology to

http://www.bpltoday .com/members/977print.cfm
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locate power outages, read electric meters, provide security monitoring and do remote switching
of distribution equipment,” Ed Melendreras, Entergy's vice president of sales and marketing told
the press.

Entergy picked PowerGrid after a thorough review of various BPL technologies available in
the marketpiace today, he added.

PowerGrid hopes to show BPL can extend the reach of broadband networks to rural areas
econcmically, PowerGrid COOQO Jeff Schumacher told the press.

Commercial broadband is part of PowerGrid's long term vision but the firm is focused on
intefligent grid apps for now, Britton reported.

The idea is to get Entergy's questions about grid app opportunities answered.

The 10U wanted to move ahead with two BPL firms for trials -- the other was Ambient (BT,
12/3).

Some of PowerGrid team members have had relationships with Entergy over the years,
Britton noted.

It was the "most aggressive" BPL RFI Peter Fidelman ("FY-dl-min") has seen "in terms of
the applications," he reported.

Fidelman is PowerGrid's CFO,

The RFI "was very forward-looking in terms of the kind of applications you can facilitate
with a BPL network” compared to many others he's seen.

"The people involved had really thought out the kind of value you can deliver from both a
broadband and a ubiquitous network that's connected everywhere,” said Fidelman,

A request for proposals tends to look for the least expensive bidder -- but an RFI lcoks for
"the most creative and the best solution," noted Fidelman.

Can BPL solve sag?

Entergy envisions using little applications to solve big problems, said Fidelman, such as
line sag.

This is the first ttime BPL Today has reported on that sericus problem that plagues utilities
and causes some serious outages including possibly the huge Northeast US blackout in August
2003, he noted.

But in years of coverage of BPL reports, conferences and news items, sag was never been
mentioned as a problem BPL could help solve. _

Entergy asked whether BPL could help in the RFI, said Fidelman, and PowerGrid found a
relatively simple solution.

Inexpensive IP-enabled video cameras along the power lines would stream video via BPL
to a computer with software that watches for the "belly” of the line passing below a trigger point,
he explained.

Entergy's RFI included commercial and residential AMI -- and PowerGrid proposed using
web-based energy portals to let the utility see and manage their meters including turning the
power on or off at each.

As an integrator/operator, PowerGrid isn't married to any one manufacturer, Fidelman
reminded -- and thus can look around for the best product to solve a need.

But the firm also produces its own apps.

PowerGrid has a network management system called GridEye -- that does physical and
logical monitoring and network management.

At Baton Rouge, PowerGrid deployed AMR, grid outage reporting, ISP service, VOIP, video
on demand (VOD) and video surveillance.

"We worked with Entergy to take their corporate VOIP network"” -- an existing
wide-area network -- "and build it into the BPL network all the way down to the
desktops," Britton reported.

PowerGrid created BPL demo centers in Baton Rouge and Little Rock -- for the I0U's
management and for regulators -- showing the applications including VOD.

New applications "will be introduced as the trial moves to the second phase in Little Rock,"
said PowerGrid.

http://www bpltoday.com/members/97 7print.cfm
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It's about utilities

PowerGrid's business model is driven by deploying utility applications and the network to
support them, Britton told us.

Conservation, growth management, load control and cutage detection are the real value
for the utilities.

And for networks to get financed and built, utilities need to believe BPL will bring them the
benefits they want.

Fidelman sees the revenue from utility services as one of the three legs needed to support
a financially viable BPL deployment.

Another is commercial and community applications such as DSM and energy management.

Retail internet to consumers is the third -- aithough that's a touchy subject with many
utifities that want nothing to do with selling unregulated products in competition with telecom and
cable giants, he noted.

PowerGrid believes utilities need to take a more active role in the deployment than as a
purely hands-off landlord.

The utility gets much of the benefit and to make the project work financially -- especially
where rural areas are involved -- may need to play a role in financing the network build out.

That said, the firm is open to various business models.

Firm's utility-focused

"We offer them the opportunity to participate with PowerGrid in developing the BPL grid
network," said Britton.

"It can be as much of a partner or as little a partner as they choose -- from an equity
ownership standpoint.

"But they need to be a subscriber to utility applications service.

"We are looking for utilities that understand intelligent grid, that want to take their analog
system and create a digital electric grid and be at the forefront of intelligent grid services to their
customer.”

And the firm's not just interested in IOUs,

The Concord, Mass municipal power firm is considering doing a BPL deployment with
PowerGrid (BT, 1/16).

I0U's are the holy grail of the BPL industry because they are so big, but PowerGrid is
interested in America's 2,200 municipals and 990 co-ops.

Municipals have a lot of advantages that combine some of the better parts of I0Us and
RECs [rural electric cooperatives]," said Fidelman.

They often have "a very laoyal customer base” that's aware of its own ownership role in the
utility -- and munis are often well managed.

That loyalty is returned with a desire to deliver new services to customers.

"Very often also their cost of capital is very good so they can participate in some of the
capital costs of the network," noted Fidelman,

BPL is thought of as an early technology, noted Fidelman -- and as such can be seen as
risky -~ but PowerGrid's team has lots of experience using it to deliver application suites.

He's confident PowerGrid can create a financial balance that meets the needs of all
stakeholders in a BPL project -- the utility, PowerGrid and the commercial capital.

"We can find the balance on how to make the capital question work out and that's
everything from going to the commercial capital markets to engaging the utility as equity
stakeholders -~ or not -- and finding the right solution for any specific network," said Fidelman
(www.powergridcomm.com}.

20062007 BPL Tadsy Wi ights Reserved Reproduction without permission prohiited.
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Entergy enters BPL world with Ambient pilot
Most BPL deployments worldwide have been — and the few big ones started with - a tire-kicking technology trial. E

fong anticipated foray into the BPL warld is such a trial deployment with BPL technology firm Ambient ...

/24-7PressRelease/ - WASHINGTON, DC, December 14, 2006 -- Most BPL deploy
worldwide have been -- and the few big ones gtarted with -- a tire-kickir
technology trial. Entergy's long anticipated foray into the BPL world is
trial deployment with BPL technology firm Ambient.

Anticipated? The firm sent a team of engineers to just about every BPL

conference we've covered. Despite the utility's limited initial commitmer
I0U's decigion to move ahead after so many of its peers have taken a wait
see attitude supports the premise that BPL really is ready for prime time

If BPL technology was basically flawed -- as some still seem to believe -
firm as well informed about BPL as Entergy would arguably be unlikely to

money and time in a deployment.

But then why is the firm starting with just a toe in the water? It may be

excruciating for high-speed technoleogy ccmpanies to accept -- but this is
big utilities work. Theirg ig usually a long, slow decision process with
hurdles.

The BPL industry may have only just recently reached a point where one fi
another can handle an IOU-sized, footprint-wide order for gear. Vanguards
the US such as TXU, CenterPoint, Duke and the first big US utility to bel
in BPL, Cinergy (now merged with Duke), pushed ahead -- but those few hav
triggered a landslide of band-wagoneers.

Around the glcbe, the big deployments are still too few to create much
efficiency in the manufacturing supply chain. Yet the message seems to be
ginking in. BPL is for real and it just takes some convincing up the rank
get it going.

http://www.24-7pressrelease.com/view_press_release.php?rID=21928 1/23/2007
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We believe that other 21st century grid technologies being installed now
such as wireless AMR gystems -- are a stopgap and will ultimately be repl
with BPL/fiber/line-of-gite fixed wireless hybrid networks with very litt
reliance on wireless on the outer edge of the networks.

Why? Wireless is fun -- and we mean that professionally -- but it's ofter
saddled with problems that utilities won't want to mess around with long
BPL is reported again and again to be the most affordable and robust netw
medium under most network arrangements.

Entergy and Ambient engineers plan to show the IOU's own executives and t
rest of the utility industry what the latest technology can do.

Entergy's hkig

Entergy is a Fortune 500 firm serving power to about 2.7 million customer
Arkansas, New Orleans and throughout Louisiana, Mississippi and Texas. It
integrated energy firm with about 30,000 megawatts of generation capacity
it's the second largest nuclear generator in the US.

The IOU's revenue is up near the top three utilities in the US for 2005 =z
listed at the Energy Information Administration's website. Entergy's util
are listed separately in the EIA list but added up total US$7.5 billion.

Southern California Edison ($9.4 billion), Pacific Gas & Electric (55.2
billicn) and Florida Power & Light ($9.1 billien) teop the list
(www.ela.doe.gov/neic/rankings/revenue. htm) .

The Entergy pilot will begin during the fourth gquarter of this year, saic
Ambient, and will last six months at Entergy's West Markham office in Lit
Rock, Ark. Ambient will support Entergy in the design, management and
maintenance of the BPL network. Entergy will make its substation and
distribution facilities available to provide the power line links.

Doing triple-play?

The pilot will show off what BPL can do to enable the 21st century grid -
triple play applications are planned, too, Ambient reported. "Entergy [is
of the nation's most innovative electricity utility providers," said Ambi
CEO John Joyce, who's been ocutspoken about his pickiness of utility partr

To date Duke Power in Charlotte, NC, and Consclidated Edison in New York
been Ambient's leading utility partners. "We value the opportunity to wor

utilities such as Entergy -- that validate the technology for further
consideration of depleying -- for the purpose of better serving their
customers.

"Aambient continues to work closely with select utilities to ensure the
pctential growth opportunities for Ambient and the industry in 2007 and
beyond.” BPL creates a two-way communications network with "the potential
change how a utility operates," reminded Ambient.

That means not just reading meters remotely but advanced metering capabil
Those include real-time meter reads, locating outages before customers cs
proactively monitoring the distribution system to find failing or over-bu
equipment before it causes cutages.

http://www.24-7pressrelease.com/view press_release.php?rID=21928 1/23/2007
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Those applications "have significant benefits for utilities," Ambient ren
"Our objectives in this pilot are to test the technology and its capabili
validate the economics of deploying BPL and test the ability to use this
technology to locate power outages, read electric meters and do remote
switching of distribution equipment," explained Peter Lendrum, Entergy's
president of sales and marketing.

"Ambient was selected after a thorough review process of the different BF
technologies available in the marketplace today.

"We felt Ambient's solution has some potential and are locking forward tc¢
appraising the results of this pilot program," he added. "Ambient is very
selective in the utilities we choose to work with," said Ram Rao, CTO of
Ambient. "Entergy's selection of a rural area for validating our technolc
very important to us.

"To demonstrate the viabkility of bringing BPL to rural communities is a ¢
oppertunity.

"Ambient uses the very latest notching technology in its 2nd-generation
products to mitigate any peotential harmful interference to licensed spect
users such as the amateur radio operators.

"We understand this is an important issue. We have and intend to continue
ensure we address all issues that arise," reported Rao. Ambient commendec
"Entergy and its utility partners for shewing such progressive thinking k
exploring BPL for smart grid applications as they migrate to next-generat
distribution systems."

Ambient is a UPA member, the firm reminded, and its headgquarters are in b
Mass.

For more information, please visit http://www.bpltoday.com/247press.html

About BPL Today

BPL Today's mission is to chronicle the broadband over power lines indust
power distribution networks built in the 20th Century are transformed int
21st Century "smart grid" with high-tech utility automation, monitoring &
controls plus a long awaited third broadband pipe into homes and business
enabling a new world of voice, video and data applications,

Seascn Crawford

BPL Today
+1-202-298-8201
season@bpltoday.com
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Entergy to locate data center in old downtown library
Wecdnesday, Dec 13, 2006

Arkansas News Bureau

LITTLE ROCK - The old downtown Little Rock public library is to be converted intc a data center
operation, Entergy Arkansas announced Tuesday.

The 76,000-square-foot structure will serve as one of two primary data centers for the entire four-
state Entergy system.

While the data center will be an Entergy facility, most of the people working there will be
employees of SAIC, Entergy's technology services provider.

The new facility is expected to bring about 100 new jobs to the city, with an average salary of
about $80,000 annually, or $8 million a year in payroll.

About 40 workers from a closing New Orleans operation will fill the employment spots. Another 60
will be hired, officials said.

The facility is scheduled to be operational next fall.

The data center represents a capital investment of about $41 million by Entergy in Little Rock, the
company said.

Find this article at:
http://www arkansasnews.com/archive/2006/12/13/News/339168 html

 Check the box to include the list of links referenced in the article.
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