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Contact Us Today

comcast.

Home About Us Services Solutions Custormer Carg C

ontact Us

The Smart Choice for
Your Business

High-speed Internet and tailored
network services that meet all
your business’ application, support
and budget requirements.

The closest thing to having
your off-site employees
hack in the office.

Privacy Statement Visitor Agreement Comeast Business Commurnications

http://www.comcastcommercial.com/index.php?option=com_ frontpage&ltemid=1 08/15/2006
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Services

& Suite of Services for Any Size Business

Comcast is the smart choice for your business. Whether it's
Internet access for remote employees or the entire office; or even a
multi-site wide area data network, Comcast supports your growing
demand for networking services with broad reach, aggressive pricing
& Comoeast Workplace and multiple configurations.

@ Comcast Teleworker
€ Education

i

W@ Enterprise Intemnet Sarvice

@ Smal Business @ Enterprise

w# Dntemnse Network Sevice

W@ Comcast Hospialiy ONE - ol L
Al Oy Irba et Refable. secure Gtcess Extarsd your retwork,
Resource Center with spisack foster than for the caporata shove resourcas, and
D41 and firewall compus, branch offices, provide usnuitous
seeuUrity standord. even rermate warkers. tigh-bancwidih access,
Username
Password Comcast has been delivering service to commercial organizations since

1995 and has thousands of customers leveraging the Comcast

™ Remember me network for c:?i_ti;al business appiicgtions. Comcast dglivers unique
% service capabilities on our own national network, which allows you to
Login have reliable service and competitive rates,

Lost your password?
To learn more about Comcast, select a service from the menu on the

left, {ogin to the Resource Center, or simply contact us for a more
personalized discussion of your business requirements,

For access to additional tools and
resources, register here.

Privacy Steement Vigior Agreemeant Comocast Busmass Cammumcalions
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Enterprise Network Service

Dynamic multi-site networking emploving innovative
technology

THE SIMPLE FACTS

. Fully meshed network with scalable any-to-any connectivity

. Class of Service capabilities to meet application requirements
W Comoast Workplace . Simple Ethernet interface for seamless integration into your LAN

@ Comeast Teleworker
Seamlessly link your facilities with a secure Metropolitan Area Network

W Enterprise internel Servics i )
(MAN)}. Exchange data between remote sites at speeds up to gigabits

@ Crterprise Metwork Service per second and command your traffic while Comcast Commercial
W Comonst HospitaliyONE Services manages the connectivity.
Resource Center Support your varying application needs with real-time traffic

priaritization. Deploy performance sensitive, mission critical
applications with confidence. Get true any-to-any connectivity and

Username ¢ ) | . i o -
integrate new sites without reconfiguration or additicnal capital.

Password

™ | Remember me a
Login :

Lost your password?

For access to additional tools and
resources, register here.

Equiprment
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Enterprise NETWORK Service creates a reliable meshed network while
offering multiple classes of service for varying applications. Choose
Basic Bandwidth for email and file sharing, Priority Bandwidth for
critical enterprise applications like CRM and ERP and Premium
Bandwidth for real time applications like VoIP and video streaming.
Comcast can help you determine the exact mix of bandwidth classes
and capacity based on your current and future requirements.

Service Features Business Benefits

s Enhanced User Experience - Improve
respense times of hbandwidth-
intensive applications and enable new
apptiications like ERP or VoIP.

* Any-to-Any Cennectivity - Send
traffic to any site within your
network through a single Ethernet
interface.

« Secure - Reliable data segregation * Fase of Use - Connect your Local
pravided by masking your traffic with Area Networks (LAN) without any
a unigue custormner ID an the wide area network (WAN) equipment

Comcast network. to purchase.

¢ Class of Service Aware — Dynamic + High A\.'a_ilability - Minimize
traffic delivery with up to three interruptions and keep your business

different performance levels, running smoathly. We monitor and

suppart your network 24x7 and have
* VLAN Transparency - Change your over 99.97% network avaitability.
VLAN configurations without

coordinating with Comcast.

Cptimized ROI - Reduce operating
] _ and maintenance costs with less
« Web-based Reporting ~ Monitor equipment to support.

connectivity and performance
through our secure web portal. « Minimized Risk - Deliver networking

capabilities to your internal
customers on-time and on-budget.

The benefits of a fully meshed regional architecture are simple to
calculate and with Comcast Commercial Services it's cost-efficient and
easy to integrate and manage complex network architectures.

Comcast Enterprise Network Service is a Cisco Powered Network service,
Comcast Enterprise Netwark Service achieved this designation by
maintaining high levels of network quality and by basing our service
end-to-end on Cisco equipment—the same equipment that virtually all
Internet traffic travels on today.

For a more information, please contact us today or login to the Resource

08/15/2006
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Center for application notes and other documents.

BIEm T R T A s LATTTUEST B L E RS LU TN TN

s
Ty i

http://www . comcastcommercial.com/index.php?option=content& task=view&1d=8&Itemid=37 08/15/20006



Comcast Workplace

Comcast Workplace

Speed. Security. Know-how.

Page 1 of 2

Lew/Verses/Garzillo Decl. - Exhibit 7
Pittsburgh MSA - Page 8

(comcast

> Workplace

You keep your
business
running We'll
handle your
Internet.

Make Comcast Workplace your next hire.
Enter your office zip code to see what
packages are available in your area:

2

Currently showing product availability for
15201.

. MicAfpe

j virusscan

GololMeeting

htp://www .comcast.com/business/availability.ashx

[

Teleworker

Cable for Business

Availability

There are 4 Workplace business plans available in your area.

Comcast Workplace - Standard

Comcast Workplace Standard provides the speed, security
and service your business requires. Save time and increase
productivity at a small business price.

Overview
e Connection Speeds up to 6 Mbps/768 Kbps
® Features: E-maill, Firewall and Networking, McAfee VirusScan

e Options: Static IP addresses, Business E-mail and Web Site
Solutions

® 24/7 priority business-class support
® 30-day money back guarantee

Comcast Workplace - Enhanced

Full Speed ahead with downioad speeds up to 5 times faster
than a T-1. It is the ultimate high-speed service.

Overview
* Connection Speeds up to 8 Mbps/1 Mbps

® Features: Business E-mail, Firewall and Networking, McAfee
VirusScan

¢ Options: Static |P addresses, Web Site Solutions
& 24/7 priority business-class support
® 30-day money back guarantee

Comcast Workplace - Lite

The ideal high-speed Internet Service for very small offices.
Leave dial-up behind with basic, always-on broadband for your
business.

Overview

& Connection Speeds up to 4 Mbps/384 Kbps
& Features: E-mail, McAfee VirusScan

® 24/7 business-class support

¢ 30-day money back guarantee

Symmetric Advantage

Symmetric Advantage brings you matching uplead and
download speeds of 1.5 Mbps, 5 included static IP addresses,
a service level agreement and more. America's #1 Broadband
Provider gives you all of this for alot less than an Internet T1

(8/15/2006
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from the phone company.

Qverview
e Cannection Speeds up to 1.5 Mbps/1.5 Mbps
o Features: Business E-mail, Firewall/Router, McAfee VirusScan

e Options: Additional Static IP addresses, Additional Business E-
mail addresses

® 24/7 priority business-class support

® Service level agreement and a 30-day money hack guarantee

CONTACT US to set up Comcast Workplace for your
business today.

For Terms, Conditions and Policies, CLICK HERE

>> Features

k=% Printable
==t Version

Contact Us

http//www . comeast.com/business/availability ashx

Comcast Werkplace maximum download speed: 8 Mbps. Maximum upload
speed: 1 Mbps. Actual speeds may vary and are not guaranteed. Many factors
affect speed, including, without limitation, the number of workstations using
a single connection. Available in wired and serviceable areas only. Taxes are
additional. McAfee offer limited to 25 PCs. McAfee not available for Macintosh
customers. Firewall included in Workplace Standard and Enhanced packages
only. Not all features are available in all packages. “Always on" refers to
persistent connection and is not a claim of reliability. Minimum one-year
contract required. Early termination fees apply. Other restrictions apply.
Custom installation charges apgly, and rates vary. Service is subject to terms
and conditions of Comcast Workplace Master Services Agreement and
General Terms and Conditions, Call 1-800-316-1619 for more details or for a
copy of the agreement or the terms and conditions.

©2006 Comecast Commercial Online. All rights reserved.
Home | Site Map | Privacy Policy | Legal

08/15/2006
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Comcast Workplace
Speed. Security. Know-how.,

You keep your
business
running We’'ll
handle your
Internet.

Make Comcast Workplace your next hire.
Enter your office zip code to see what
packages are available in your area:

Click here to view product avaiiability for
15201.

I vicher

| virusscan

GololMeeting
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(comcast.

> Workplace

Teleworker

Cable for Business

Features

Comcast Workplace gives you the complete package -
averything you need to connect your office to the Intermnet
quickly, securely, and efficiently.

Speed
A cable-powered, always-on connection with blazing download
speeds of up to 8 Mbps and uploads of up to 1 Mbps.

Security
Firewall protection and McAfee® VirusScan included free with
service.

Know-how
Business-class technical support from a dedicated team that's
available 24/7.

Optional Services

Business e-mail, domain name service, Web site solutions,
and static IP addresses are available to help establish an
online presence.

Local Area Network-ready

Comcast Workplace connects direclly to your existing Local
Area Network (LAN), so everyone in your office can share the
connection with no additional hasdware or software.

>> Features

e Printable
e Version
Contact Us

Comecast Workplace maximum download speed: 8 Mbps. Maximum upload
speed: 1 Mbps. Actual speeds may vary and are not guaranteed. Many factors
affect speed, inciuding, without limitation, the number of workstations using
a single connection. Restrictions apply. Firewall included in Workplace
Standard and Enhanced packages only. Not all features are available in alt
packages. Professional installation charges apply, and rates vary. “Always
on” refers to persistent connection and is not a claim of reliability, Service is
subject to terms and conditions of Comcast Workplace Master Services
Agreement and General Terms and Conditions. Call 1-800-316-1619 for more
details or for a copy of the agreement or the terms and conditions,

©2006 Comcast Commercial Online. All rights reserved.
Home | Site Map | Privacy Policy | Legal

hitp://www comcast.com/business/workplaceFeatures. html 08/15/2006
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Home About Us

W Roucation
# Financial Services
@ Hoskh Suencos

@ Hospitalily

W Telecommunics
W Srnall Business

ke o
@ Medium and Large Enterprise

Resource Center

Username

Password

[ ]

I | Remember me
Login

Lost your password?

For access tc additional tools and
resources, register here.

Services Sohitions Customer Care Contact Us

Telecommunications

Increasing Margins with Lowser Transport Costs

Carriers are expanding their networks to complete coverage, increase
QoS and grow market share. As a result they face rapidly increasing
transport costs. Whether it is local lcop charges or backhaul transport,
carriers need to quickly address operational expenses to drive fiscal
performance.

Carrier face other issues, like having limited configuraticn options and
spotty coverage in residential and rural areas. While most networking
companies can deliver in certain areas, very few have a wide footprint.
Those that do have broader coverage, usually have rigid pricing
structures and inflexible service configurations. Worst of all, you are
often buying from a competitor or their parent company

Comcast’s services can be deployed quickly and efficiently with
minimal wait and bureaucracy than you are typically confronted with
when purchasing services from traditional telephone carriers. Comcast
We offers carriers a range of services that can support your voice and
data transport needs with much lower casts. From traditional TDM,
ATM and SONET, to Ethernet and managed wavelength configurations,
Comcast has a solution to meet virtually any requirement.

Our pricing structures aren’t impacted by LATA boundaries or local
loop charges allowing us to offer more flexible terms. We can
provision a tailored network that can rapidly scale so you don’t need
to over-engineer for future demand.

Comcast Commercial Services leverages the massive network of our

http://www.comcastcommercial.com/index.php?option=content&task=view&i1d=33&Itemid="71 08/15/2006
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! parent company, This allows you to have managed access on a carrier
class transport netwerk designed for broadband applications. Our
reach is broad and deep, with capacity in dense urban, sprawling
suburban and even many rural areas others can't reach. More
importantly, Comcast's Network is not part of the traditional

; telecommunications infrastructure, allowing Comcast to offer a

1 physically diverse routing.

] Comcast Advantage
i Lower-cost data and voice transport on a single company's fiber
network with broad reach and technical and ecenomic flexibility.

Carrier Benefit

Cost-effective transport that can reach into new markets and scale at
a moments notice. A stable and reliable service from a trusted
netwaork provider.

Contact us today to find out how your transport needs and our
capabilities can be meshed for the technical and financial benefit of
your organization.

Privacy SEemsnt Visidor Agreamiuni Comeast Business Commumcatons

http://www.comcastcommercial.com/index.php?option=content&task=view&id=33 &Itemid=71 08/15/2006



