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Cox Digital Trunk service provides reliable

digital-quality voice transmission while

securely connecting your business's PBX

directly to the public switched telephone

network

Cox Long Distance and Toll Free services

provide your business dear connections

with convenient options and cost-effective

plans to meet your long distance needs

and budget
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Cox Dedicated Long
Distance and Toll Free

Cox Dedicated Long Distance and

Dedicated ToU Free services provide your

business with clear, high-quality phone

communications with all the benefits of

dedicated access, including lower rates,

less call blocking and plenty of call

capacity.
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Cox Private LineSM Cox Private Line SM service is a SONET­
based, point-to-point private line network

service that provides a clear, reliable high­

speed connection for stand-alone or

integrated voice, data, and video

communications between locations.
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Cox Business InternetSrv1 Cox Business Internetsr,~ is a cost-effective

and reliable broadband data solution that
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provides scalable flexible aptions

designed to meet the specific demands of

your business

Cox Business Services
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Cox OpticallnternetSM

Home Office Preferred
5.0Mbps.() 2.0Mbps if

Home Office Premier
15.0Mbps {I. 2.0Mbps {f

~ Product Data Sheet

Cox OplicalinternetS1I.1 is the reliable and
scalable high-speed Internet service thaI

gives your business dedicated access to

our network with flexible tiered bandwidth

options scalable to OC-12 or higher.~

View Details ~ Product Data Sheet

Small

Medium

L.arge

('

Cox Web Hosting and
Packages

Cox Web Hosting and Cox Web Hosting

Packages allow your business to establish

and maintain a professional and functional

Web presence that is cost-effective and

easily upgradable.
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Cox Private LinesM service is a SONET­
based, point-to-point private line network

service that provides a clear. reliable high~

speed connection for stand-alone or

integrated voice, data, and video

communications between locations.

View Details mProduct Data Sheet
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Cox BusIness Services

Cox Transparent LAN

Cox Virtual Private Network

Cox Transparent LAN Service (TLS) will

interconnect your LANs over our all-optical

metro networks, giving your enterprise

point-lo-point connections between remote

sites in a framework that's scalable. cosl­
effective and reliable.

View Details ~ Product Data Sheet

Cox Virtual Private Network service is a

fully managed, turnkey solution that gives

employees in any location fast, secure

access to your network and connects
remote offices to a central network

View Details tJ Product Data Sheet
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Cox Commercial Cable Cox Commercial Cable service provides

more than 100 channels of consistent

crystal clear digital cable television and

Music Choice options for businesses of all

types and sizes

View Details
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,\<;I(o)\'i' 'v, tJV t;u,,;(:v;~ ~J(-'Cox Carrier Access Service Cox Carrier Access service is the ideal

solution for secure and reliable

connections to your stand-alone or

integrated voice and data customers.
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Cox Enterprise Connectivity

http://www.coxbusiness.cOIn!systems!va_hamptonroads!

Cox Enterprise Connectivity is a robust,

efficient and cost-effective

communications solution for enterprises

seeking to connect remote workers

customers and suppliers across the
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Cox SmartBiII®

CoxSmart Commercial
Building Program

Cox SmartBill'''; is an invoice analysis tool
that conveniently tracks the details of your
company's telecommunications usage.

View Details ~ Product Data Sheet

If you're a commercial builder. developer

or property manager, you can't get more
advanced technology than in a CoxSmart

Commercia! Building. To find out how our
robust communications network gives you

a clear advantage in the marketplace click
here

View Details
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Cox Business Services

cox Business
Services,
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A Quick Overview

Cox Business Services is the business-to-business division of Cox Communications, Inc., the third largest

cable provider in the nation and twelfth largest telephone company with more than six million customers.

ZIP Code Go

Cox Business Services is a facilities-based provider of advanced voice. data and video products and services

to more than 100,000 business customers in industries ranging from healthcare and hospitality to government

and education. The backbone of our capability as a communications provider is our self-owned and self­

maintained nationwide IP network. Thousands of miles of fiber-optic cable make up the Cox system.

designed with self-healing. fault-tolerant SONET architecture for enhanced dependability. And with our state­

of-the-art Network Operations Centers monitoring the Cox network on a 24/7 basis, you're assured of

consistent. reliable voice. data and video services for your business when you need them most.

Award-winning quality and service are the hallmarks of our business. with numerous honors and industry

accolades illustrating the high level of customer satisfaction for which Cox Communications and Cox

Business Services. are well known.

A Brief History

~

Press Releases

Recent tv1edia

http://www.coxbusiness.com/aboutus/

The origin of the Cox enterprise dates back more than 100 years. The communications business got its start

in 1962. when Cox built high-quality networks and began delivering quality cable television programs. Since

that time, Cox Communications has grown to become the third-largest cable provider in the nation, with more

than six million residential customers. The origins of the Cox Business Services division date back to 1987

when management began rebuilding its cable infrastructure into a fiber-optic, high-capacity broadband

network. In 1993 Cox began offering competitive access services to small businesses and large enterprises

alike in the Hampton Roads region in Virginia. By 1996 the company extended its business products under

the Fibernet brand to include data transmission services carried over fiber-optic MANs (metropolitan area

networks).

Cox Business Services continued to expand into new markets throughout the nation, and by 2003 the

company celebrated its 1OD,DDOth customer location. Today, Cox offers a full suite of voice, data and video

services for small, medium and large businesses as well as for government and education in more than 36

08/16/2006



Cox Busmess Services

http://www.coxbusiness.com/aboutus/

markets from CaliforrH3 to New England
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Why you should choose Cox Digital Telephone® and Voice Mail services

Cox D/~r::itil! ft'!ephone is tl bus/JIm-grade local phone sauiei' designed to manage the fit/I range ofl'oice needs

If)}' )'Ollr !JIIsilins. With Co.Y Digita! T{>{ep!Jone, yOll get flexible packaging opt1om. ({ complete drrdY a/calling

features, and optional Cox Vi)ice Mdil services. And.youT husinc.u ((m er~jo)' the savings and convenience (~f

gettin,~ your fool! and long distance service fiwn one comptl1lY, with one bill {{nt! ont' point o/contact.

Business
Services,cox

How your business benefits from
Cox Voice Mail
Businesses today rely on voice mail service to

operate dfCnively and compete successfully. The

challenge is finding truly reliable voice mail

service. The solution: Cox Voice Mail. Built to be

both dependable and edSY to use, Cox Voice M~\il

delivers service you em trust with your mosr

important nlcssages.

• Quick and simple. Access your voice mail

quickly in rhe office or on the road.

• Dependable. Cox's service is reliable so you won't

have to worry about missing an important

message or any messages getting lost.

• Easy to use. User-friendly functionality saves

you valuable time.

• Crystal-clear connections. Quality digital

transmission means quality digital sound 6:lf d]]

your critical voice cOlllmunieltions.

• More convenience. Add Cox Business

Internet"! to your communications, and enjoy

the ddded convenience and efficiency of one bill

from one provider and one local team meeting

all your business cornmunicnions needs.

• Added services. Get jllst what you need, from

voice mail and long distance to roll free,

directory assistance, and more.

How your business benefits from
Cox Digital Telephone
When you choose Cox Digital 'lelephone, you

l;njoy ~\ host ofhenefits:

• More flexibility. With J choice of packages and

calling tl,~lturcs, you can customize your service

ro ensure you have exactly the raols yOLi need,

indlldillg Dl[)/DOD, POTs, or Centrex

service with integrated voice and hx mail

capabilities, ~lnd much more.

• Seamless integration. Cox Digital 'Ielcphone

inregrates easily with your current telephone

equipment, from desktop phones to large

PBXs. Or add Centrex service for the benefit

of a PBX system without the hassles of one.

• Easy switchover. YOLI carl keep your current

numhers as well as your equipment to make

switching easy and lussle-Free.

• Cost-eA-'ectiveness. Choose only the services you

need and the fcltures yOll want \vith our

competitivC' ~lrJd simply priced plans and

options - pIllS, save up to 20% compared to

the local incLlmhenr.*

• Easy upgrading. Add capacity with such options

as Cox Connect I j for a T-\ connection or

Cox Connect PRI services for ISDN clear

channel connectivity. We can also tailor a private

line configuration from a DS-\ or DS-3 to OC-N

level service to meet your specific needs.

• Dependable transmission. Our network

protects against communications failure by

using f\dly redundant architecture and

b~Htery and generator backup. Plus we monitor

our networks around the clock to make

sure you're getting the best possible service

3t all timcs.

www.coxbusiness.com



Choo:,c from this list of rearures For cvcn gn.2tcr f1cxibiliry and cLlsromizarion:

Cox Digital Telephone A La Carte Features

Build a customized business telephone package that fits your needs and budget.

Selective Call Rejection

Call Forwarding No An$wer

Selective Call Acceptance

Selective Call Forwarding

Call Forwarding BU$y

Caller ID

Speed Calling 30 Speed Calling 30

BU$y Line Redial

Call Trander-

Business ID Package -+c:Bc:uc:5c:in"e::5c:5c:Solutions Package

Call Forwarding Call Forwarding

Three-Way Calling Three-Way Calling

Call Waiting Call Waiting

Call Forwarding on Call Waiting
~-------~--~~ -----'------'----

Business Value Package

Call Forwarding
---''------­

Three-Way Calling

Call Waiting

Speed Calling 30
----

Busy Line Redial

Call Transfer'

'These feature$ are included at no charge.

-Feature not available in all areas.

'Feature not available in all arem.

Cox Digital Telephone can provide a customized, cosr-effeuive solution, whatever the size of your business

or the scope of your needs - from a small, growing business that wants only a few lines without the capital

cxpcmcs ... ro a medium-sized operation requiring phone, flX dnd voice maiL .. to a large, established enterprise

with a full range of needs including high-volume long distance, toll free and international calling plans.

Cox Digital Telephone Feature Packages
Choose rhe package thar works hest for your business:

_._.
~-_ ..~ ~-~.~---

900/976 Blocking' Call Return Remote Acce$$ to Call Forwarding
~-

Anonymou$ Coller Re$lriction' Call Trace Remote Call Forwarding (RCF)~ ~ ~ __

Blocking Directory A$$i$tance Call$ Call Waiting Remote Call Forwarding Additional Path
-------,---

Blocking Operator A$$isted Call$ Call Waiting ID Selective Call Acceptance

Busy Line Redial Per U$e D'lsflndive Ring Selective Call Forwarding

Busy Line Redial Unlimited Di$linctive Ring Fax
~----- ~-_ ....

Selective Call Rejection

Call Forwarding International LD Blocking Three-Way Calling

Call Forwarding BU$y Line Number Block Per Call' Toll Free Blocking

Call Forwarding No Answer Line Number Block Per Line'

Call Forwarding on Call Waiting Priority Ring



_._------ - -_.-._-

Function
-.

k Allows you to reply to a voice mail message if the coller's
number is captured in the voice mail system.

Greeting Unskippable Creates a message that your callers con't bypass before
they leave you a voice mail.

-
Enables you to create up to 3 voice mails for delivery up
to 15 days in the future.

Two options are included. The Multiple Greeting option
enables you to record up to Five different greetings
depending on the dialed number. And the Time
Dependent Greeting option allows you to have different
greetings for weekdays and weekends.

- --- .- .._. - ----
Create up to 15 group lists with 25 numbers each and
send meswges simultaneously to every member within
your voice mail system.

-~_.- -- _.

ng/Sending Allows you 10 forward or send a voice mail to another
mailbox within the system

_._._~---

Leis you recover deleted messages before you exit the
voice mailbox.

---_._.
Allows you to forward 0 message to another moilbox or
group list.

-~~._-

Lets you use quick keys that save lime by fasl forwarding

---

or rewinding messages with the press of a buHon.
-

te Siamp Keeps you informed of Ihe day and lime of each call.
"~.."._._.

Provides the coller with the option to leave a message, or 10

touch "0" and be redirected to a predetermined number.

ed Messages This prompt reminds you of any unplayed messages each
time you enler your voice mailbox.

- ."_.. _._"._..'_..-

Message Forwardi

Future Delivery

Prompts for Unplay

Personal Operator

Message Time/Da

Message Replay

Message Redirect

Message Recovery

Exlended Absence

Feature

Automatic Call Bae

Greeti ng Options

Group Lists

Optional Cox VaiceMail Features

ChOOSL from several optional Voice Mail features to further enhance your Cox Digital Telephone service:
-~--_..._----.._.~

Optional Feature Function

Automatic Message Forwarding Leis you forward messages received in your mailbox to
another mailbox or phone number._.

Customized Bulletin Board Applications Allows you to provide information about your business,
such as hours of operation, directions, fox numbers,
website address, etc.

Fax Administration Enables you to receive voice moil and faxes in the same
mailbox. You choose to automatically or manually direct
faxes to print at a primary or secondary line localion.

Message Notification 10 Pager, Telephone or Cellular Device Alerts you to new voice moil messages.

Urgent NotiRcation Only Allows you to limit notification messages 10 only those
marked "Urgent."

Cox Voice i\hil keeps your business running ar maximum efficiency with a complete package of features

that ~Hl' simple to set up and easy [0 usc:

Standard Cox Voice Mail Features
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Cox Fibernet'm Service

Need hetter poinHo-jJoillf 1m'vale lille nefH'orkin:,I/ Theil yOIl need Cox Fibernef Service. With your choice

ot:!h'c high-mll/llli! digiw/ ll"ansmissiol1s, Co.y Fihernet meets a/I your needsj()f' PBX-fa-PBX interconnec­

tions and point-to-point tmn.'im;ssioIlS hel\l'ecn /o('a/ sites. It '.I' also f)(:!lfectf()f' dedicated access fo

IlIlcmcl Service Pmvidas (lSPs). Best olal/, Cox Fiherncf sets the standardlor high speed, high capaci­

fl'. high 'jllttlizr digital transmissions, a/I of (/ ('osf-eITectin! price. Let YOlll' husiness benefitfrom all that

Cox Fihemct Sen'ice has to o/Tcl: inel/lding:

Flexible Service To Fit Your Needs
Your neeus are as unique as you arc. Thai's \vhy

Cox Fihcrnc:t lets you choose the bandwidth

that's best for your husiness. Fiv'c transport

service levels give you the ability to connect

multiple office locations or outside businesses

via point-to-point priv~ltc line net\\.'orking.

A Fiber Optic Platform For Clarity,
Speed and Reliability
No matter which level of bandwidth you choose,

you can count on Cox Fibcrnei Service for a

clear, st<lblc connection. That's because Cox

designed and huilt our own fiber-based SONET

self-healing ring network \vith protection

switching and our own fiber optic If> backbone.

This high-Iech, high-speed platform gives you

99.99{/r: network availability and a bit error rate

threshold of 10" or beller for rdi;lhlc scrv icc,

digital-quality sound and unbeatable security.

Plus, since our protection s\\'itching requires less

than 50 milliseconds, you'll get quick, relii.lblc

transport servIces - you call count on II.

Integrated, Cost-Effective Communications
With Cox Fibernet Service, top-quality

communications don't have to mean top-dollar

costs. Our competitive pricing, discount

structures and ability to save you money with

national purchasing means that you'll get the

speed, capacity and reliahility that your network

needs without breaking your budget. So don't

let high prices slmv down your network-

Cox ribernet Service is lhe cost-effective way

to give your business crystal clear digital voice,

video and data transmissions.

A Stable, Experienced Provider
No matter how technologically advanced the

net\vork is, your transmission services are only

as reliable as the company providing them.

That's why it's good to know that Cox Business

Services is backed by the financial stability of

Cox Communications, one of the nation's largest

broadband companies. This proven strength gives

Cox Business Services powerful advantages that

other providers simply don't have, including

state-of-the-art technology and a solid linancial

foundation. And it gives you the pcace~of..mind

that only comes from choosing Cox.

Responsive Support and Local Service
We know that your communications are critical

to your business. That's why Cox monitors our

networks around the clock from our state-of-the­

art Network Operations Center (NOC). It's why

we provide responsive customer care and local,

professional technicians who are ready to help

\vith whatever you need. In short, that's why you

can count on Cox.

CO~V Busi':!ess
~ Services.



Cox OC 12 ILl11SPOIl S,'l \ l(t' h22 OR t'vlhps «)(,-12 ) optlcdllllCllll

IIp [0 -+ OC h (12 J)S-~" 01 ))(l DS-I~)

Sc'rvice's not available in all areas
All fe,dun:s no[ available in all :lrea~

Other restridion, may apply
·Where' available

www.coxbusiness.com

co~V' Business
~ Services,

f\!()02 Cox CommU1\k;l(ion~.lll~,All rights resnvt:d

155.62 Mbps (OC-3) optical circuit

Up to 3 DS-3s (84 DS-Is)

2.488 Gbps (OC-48) optical circuit

Up to 48 DS-3s (1344 DS-I s)

Responsive local custolller care and
technical support

Proactive network monitoring around the clock

Channelized or clear channel configurations

I .544 Mbps (DS-l ) digital circuit

Up to 24 DS-Os

Super Frame (Sf) or Extended Super Fnunc (f.":''SF)

AMI or H8ZS line coding

For an unchannelized 05-1, Cox also offers a
full clear-channel DS-I which can carry up to
1.544 Mbps of user payload

M 1.3 multiplexing available at one or

both ends (OS-3 only)

Variety of hand-off interfaces. such as

RJ45, BNC, RS232 and FC, SC and

ST optical connectors

Fractional DS-I increments (Nx64Kbps)

Optianal Service Features

Standard Support Features

Cox OC-3 Transport Service

Cox 0('-48 Transport Service

('(1\ US i IldllSrOl1 Sl'l\IU; 44 7~6l\1hps dlglt.1! ClllLl11

Up to 2X DS-Is (()7"2 DS-()s)

Cox OS-l Transport Service

Consistent circuit quality

Integrated cOl1llllunications - data voice <.lnd

vidco over a single facility

Fiher optic rings \vith routt' diversity

Self-healing network with route and electronic

protection

LewNerses/Garzilio Oecl. - Exhibit 7
How It Works For You: Virginia Beach MSA - Page 15
Cox Fibemcf lets yOlt choose .Iinm five high-volume point-to-point digital transmission services fiJI" a
cus!omi=ed network COllI/celio/}. ()/collrse. evcry connection includes theji'atures that make Cox

Fihernet the n:/iah/e, clear choicejhryour business. S'o choose the connt'ction that's rightjiJ! you"
then n?jo)' the peace oj'mind that comesfromjeafures like these:

Standard Service Features

• SONET transmission equipment with electron-

IC redundancy

--- .. _-----_._---_..~-_ .._._-_ ...._----------- ------



Why you should choose Cox Business Internet service

l/your bllshu'JS is lookingj{)Y 11 L"!ist-e{ff:ctil)C, broadbilrld dtUil solution that's/ast and reliable, look to Cox

8us/nns Iflffrwt."; With fl/;dllllnge olbandwidths and prices d{!{Iilable, Cox Business lntermt serl/ice can jt'!

the spaijh needs o(volfr bflSinns flnd help YOIt operate with greater efficiency. Vlhether yOli 're a small, growing

bllsifl('s.~ or tl fatge, t'StdUished mtCIprise, Cox Business Internet Cdn help you communicate, research, download

mid trrm41~rdata with {'()J~fidt'JlCl' {md (mI'. w:.e have proven expertise in if wide range ~lindlfStries and specific

app/laIt/otlS. And we o/pr d host olbllJiness-gmde featllres, .fi'om Anti-SpamlAnti-Virus protectioJl and il choict'

(~(('ither f)ynamic or Sttuic IPs, to bu,illt'{,-dass e-mild (md more. So ifyoll need 10 host (./ senJer, upload or

downloat! Imgcfiln, connat remote ofliccs and employees, or mtlnage large amounts a/business dtUd, Cox

BwineH 5,'en'iU's litH II sui/able JO/llt/on .IfJl" )iou.

• More flexibility and customization. Choose

whar makes sense for your business, including

the speed of service, static and/or dynamic IPs,

the number orIP blocks and the numher of

e-mails. See back br all the details. And with

just one simple call, you can make changes to

your service ar any time. Plus, in mosr markers

our optional Wireless "fransport solution can

provide a secure, shorr-range aerial solution to

areas not previously serviceable."

• More cost-effectiveness. Easy scalability means

you're getting all the technology and speed. you

need at a competitive rate.

• Added services. Cet just what )'OU need with

additional Internet ,~ervices such as weh

hosting, domain name registration, Virtual

Private Networking (VPN) service and more.

Plus, a vanity domain tor your business-class

e-mail is also available so that your business is

immediately recognized on the web.*

• Local customer care team. With Cox Busincss

Internet service you cnjoy the added benefit of

a local, dedicated. group supporting your

business with skillful, knowledgeable

and helpful service.

,'I

Business
Services,cox

How your business benefits from
Cox Business Internet service
\"Vhen your husiness runs wirh Cox Husillcss

Internet, you enjoy <l host of benefIts, including:

• More productivity. When you access the

Internet rhrough our hybrid fIber coax (l-IFC)

nctwork, you'll receive more robusr [,,'I/o-way

specds hn bstcr downloads, connections and

ultimately, more eftlcienr and reliable

coml1lunications t(n your business.

• More reliability. You're assured of consistent,

reliahle dara service when you need it beCluse

we own and maintain our own nationwide IP

network, and VV'c monitor it 2417.

• More access. CoxMaW' web-based e-mail

accounts arc included as part of your Cox

Business IrHel'11et service, allowing you access to

important busincss communications from

anyv"here you have Inrernet access. And to help

keep yOll protected, CoxMail comes with Cox

Anti-Spam and Anri-Virus technology. We take

care of all updates, so you'll always have the

most advanced protecrion working for you.

• More convenience and consistency. Your Cox

Business Internet connection is Always On, so

you can avoid the hassles and expense of extra

phone lines and dial-up service. And unlike

DSL, you'll get more consistent service

regardless of your proximity to our facilities.

www.coxbusiness.com
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Cox Business Internet package options for your business

u ""I 'nd uf in';rullo:iull leeo, 11'IoJelTi le,.,lul 1",10':;
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p' -e; 384Kbp, {f

p' -e; I.OMbp, {f

p' -e; 2.0Mbp' {f

bp, -e; 2.0Mbp, {f

p' -e; 2.0Mbp' {f

Office Preferred 5.0Mbp:. {!. 2.0Mbp,1I

Office Premier 15.0Mbp, -e; 20Mbp, {f
.------ -

e inslallation by professional technicians
__0-

amie or Static IP provided with service. Up 10 8 addresses
ble with the standard offering.

- -
ble in blocks of 16, 32 and 64.

xMailbusiness-ciass addresses included; supports pop, web-
access, SSl, mail forwarding, and mailbox administrator.

~'.. - "'-'-.

orage space and up to a 15MB maximum message
c1uded.
- -- -
ble on all CoxMail accounts.

- _._ ..

gistration required
- .--- --

g of 1 domain included.

ble option.
-- -_._---

to host your own web, e-mail, and ftp servers.

ss-class web hosting packages optionally available.

ble option. -_.. _._-
ble option.

-
featured secure Cox Business Internet solution using wireless
wove} technology where wired service is not feasible.
ble in select markets on an individual-case basis.

dedicated customer core, and 24/7 network monitoring
ed

._---,----
Ye,

Busine

Af,lI­
(micro
Availa

Availa

Availa

Availa

Ability

size In

1 Dyo
availa

1GB st

lOCo
based

Availo

Home

Home

On-sit

15Mb

30Mb

6.0Mb

150M

2.0Mb

Local,
provid

-----+-
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I

Business-Closs Support

Web Hosting
--

Managed VPN Service
-----

Domain Nome Registration

Optional Wireless Transport Solution'

Managed Router Service

Blocks of IP Addresses 1

E-mail Accounts

Server Hosting

E"mail Storage Space

Speeds all the
way up to
!50Mbps

downstream

Installation

IP Addressing

Moss Mailing Availability Yes, re

30-Day Satisfaction GuoranteeJ

------- --------

Anti-Sporn and Anti-Virus Availa

LewNers
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Domain Name Hosting Hostin
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Why you should choose on Enterprise Connectivity Solution from Cox

DOn" yOllr IJwiness fieI'd to comwllniulle with remote wor!,crs, cwton/ers find suppliers ilcrOSJ the country?

Don)lour business require t1 mlmst, r!ependflblc commll11iciltionJ solutioN to powa these l!ital connections?

{{the flnS/I'O' is yes, t!Jen choose Cox Business Senlires to deliuer all E'nterprise Connecti1!ity Solution that is

both ejjic"jmt d/ld cost-ejject/lif.

PorL'eYed I~v Cox Business JIl{emet," we wi!! delil'a If wide range olben~fits to your business find employees.

Whether .)lOll metl to give remote employees dCceSS to a pr;/i(ue LAN, rep/iU't' teleworkers'dial-up

connectiom', aillJla{ Slue/lite offices or rep/flee yourfrdme reid} netlUork. Cox am de/itJer a solution to iit

your olterprise needs.

www.coxbusiness.com/connectivity
1-877-669-3038

Benefits for your employees
Your employees will benefit as well when you

link them to your infrastructure through Cox

Enterprise Connectivity services, induding:

• Easy to deploy. You'll find our solutions simple

and convenient to manage ',.vith a dedicated

national accounts team, 2417 network support,

weh-hased tools, and centralized billing options.

• Added tax benefits. As an extra bonus,

programs at the tedetal and state levels offer tax

hencfIts and credits to eligible companies who

connect employees remotely. These programs

reward enterprises for their initiative in helping

to reduce traffic congestion and air pollution

and in improving their community as a whole.

• More reliability. Cox's consistently reliable,

self-monitored network provides a dedicated

Always-On connection, enabling your

employees to get connected and stay connected

for improved productivity.

Benefits for your business
Your business will experience;\ range ofhcndlts

Whl:ll you network br~U1ch locations and employees

through Cox Enterprise Connecrivity services.

• More cost-effective. By connecting employees

and locations remotely to your corporate

network, your enterprise em reduce space

needs, as well as real estate and associated

overhead costs. And hy replacing expensive

frame reby netwotks or private line

connections with an inexpensive IP/VPN

solution, yOll can keep network COStS low.

• Operations continuance. \X/ith multiple

locations ~md teleworkers in your enterprise,

you want to maintain uninterrupted operations

and communications, and Cox Enterprise

Connectivity solutions deliver. In the event of

an energy oLltage or catastrophic event, your

enterprise will continue to function normally.

• Reduced employment costs. For any

organization with remotely located employees,

Cox Enterprise Connectivity services can deliver

a range of bottom-line benefits, including

reduced absenteeism, turnover and recruiting

costs, and employee relocation costs. Plus, your

employee pool will he expanded since you'll be

able to employ anyone in any region.

---_.. __._~------ -_._---_.



Cox Enterprise Connectivity Solutions for your business

LewNers
Virgi

• Increased job satisfaction. By connening

employees remotely, you'll help deliver

improved working and lifestyle conditions,

which in rum increases employees' job

satisbcrioll, commitment to their work, and

loyall)' to the enterprise.

~>1",.J:I,'I, ,11' "Cllc:rll,"C' ",",,:.p'; '-,;)1 ::If!f+;'' riC'\-' 'i'I'-Iln' o-::li\<:lI",,.,o leq~,",wl COr1S'IUClon 01 ,,.,slallolion

'>J(}" ')0, ~,',U,,, H 'ilk"', 1111""'11»1 : ",,",,"'1»1' ClJ',\JITIef rnIJ~' u;II'ucllheir Iocol C<Jx Bu:,iness

e'I','I:':" ]('1'>" d eli.'l 181,1[', j urrd 'Pi<-liJ SCl:V ''o'lIln'1U';':)1I p",nollieo /\ny Cox equiplll€ll' reilleci or

',,''v r,; m+;.- l('eJi" ,,~',nq I':;,l.,?d

I'll' {C' ,1,-,'1"

1"'1"11"

------ - - --.-- -
Teleworking ~rvices Branch Connectivity Services

1.5 Mbp, .() 256 Kbp, if 768 Kbp, .() 256 Kbp, if

40 Mbp, .() 512 Kbp, if 1.5 Mbp, .() 384 Kbp, if

3.0 Mbp, .() 512 Kbp' if

4.0 Mbps .() 768 Kbp, if

6.0 Mbp' .() 768 Kbp' if---,-_.
scounts I Yes Ye,

----- . - -

'09 Static IP included Static IP included
------- - ----

liP Addresses Yes, for an additional cost Yes, for an additional cost
---

ovided Y" Ye,
- - -- --~._--_.- .. -

pport 24/7, Tier 2 support at our Network 24/7, Tier 2 support at our Network
Service Center Service Center

vel Agreement Availability Ye, Ye,

Billing Options Ye, Ye,
--.~.

Customer Tools Ye, Ye,
._------

nt of Contact Account Management, Ordering Account Manogement, Ordering
and Support and Support

._- ---- -- --.--
tisfaction Guarantee· Yes Ye,

C',','"
lllfi...J

,iii

For IIlore information on Cox Enterprise Connectivity Solutions, call our National Account Team at

1-877-669-3038, or e-mail us at CoxNational(tf1cox.com today.

Centralized

Web·Ba..J

Service le

Volume Di

IP Address

Additiono

Modem Pr

level of Su

Speeds

30·Doy So

Single Poi

• Increased performance. With reduced

ClJllllllUtil1g rime ~ltld expenses, you'll help

l'111p]OYccs ITduec disfradions and maximi!.!.:

lhcir \vol-king time and over311 productivity.

• Greater flexibility. COl1necting employees

through (~ox "[tJeworking services helps them to

~ILhicvc ~I Ill'alrhy balance between work dnd

pU".'>onalltrllc. This will allow them to manage

tilL" deIll~lIlds Of;l busy\chcduk more cHecrivdy.



Why you should choose Cox Carrier Access service

Cox (taria AacsJ serllia ;;" the idea! 'iO/litioll for secure and reliable connections to yOltr voice and data

ewton/en. Buiit on 01/1' (Jwnjilxr-{;ased SONETsellhea/ing nett&'ork. Cox (~1rrier Acres'i service gives you

high-CitP({city comJlluflicilt;OIlJ I/ltt! set the standard fi)r high-;peed {lnd high-quality digital transmissions at

rl cosH/lectiN' price. Choose the !JrmdllJidth you ncedfo,. dedicated {leass to your ['wlorners and they will get

the depmrlilb/e sauia lliq expect, dndyou'l!ga the aJst-elfectill{' pricesyoll need to be more competitive than

ever. lllld sinc/' we OWJl find Ifltftlilge 0111' own network, we hauc mmplete control over the level o.fservice we

prol'ide to you, and Wll (wltre you iwd.J!ollr cllstomers ht/ve flf! exceptirmal experience.

Business
Services.cox

availability and a bit error r:He threshold of 10"

or better te)r impressively reliable service. And

with protection swirching requiring less than

50 milliseconds, you'll always have quick,

reliable transport services at your disposal.

• Exceptional customer care. Cox Carrier

Access service is a dependable, fully supported

connection with 24/7 monitoring provided by

our state-of.-the-art Network Operations Center

(NOe). Plus, we back our service with our

responsive and experienced National Accounts

Team f()f all order management and customer

care, so we're here when yOll need us.

• Cost-effective communications. Through

national purchasing, competitive pricing, and

discounr structures, we give you all the quality

and rebbility you want in carrier service at a

price thar will help yout bottom line. It's a cost­

dh:crive way to give your business and your

customers' business the superior services

required to compete in roday's marketplace.

• More flexibility and scalability. Choose from

multiple bandwidth:- TO connecr YOllr network

to your cusromer's loc:nion, to provide

conneerivity between your POPs, or to connect

you with other serving wire centers. You may

also seleer the right interconnection bandwidth

you need to meet YOUt capacity requirements

felt your detl1;lnd set. You'll be sure to get the

right fIt every time.

• Speed and reliability. No maner which

bandwidrh yOll choose, Cox Carrier Access

service can bL' counted on to deliver a stable

connection through our own tIber-based

SONET self.healing ring network with rome

diversity. This high-speed platform fC<Hllfes

protection switching and its own riber-opric

network, delivering 99.9')l}i) network

How your business benefits from
Cox Carrier Access service

Cox C:urier Access service ottlTS all array of

benefits ro help your comp:my deliver cftlcient

communiGltions:

'NWW.coxbusiness.com
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Standard features that enhance your Carrier Access service:

For mort' information on Cox Carrier Access service, call our National Accounts Team at

l-R77-669-3038, or e-mail us at CoxNational@cox.com today.

lures
._--

544 Mbps (DS-1) digital circuit Super Frame (SF} or
tended Super Frame (ESF) AMI or B8ZS line coding

._.~--

736 Mbps digital circuit
.-._._-

5.62 Mbp-" optical circuit
"'..

2.08 Mbps optical circuit

488 Gbps optical circuit

952 Gbps optical circuit

-----

Features

I
Ex

Channelized or full clear channel configurations available

Multiplexing available at one or both ends

DS-ls and DS-3s can be fanned out to multiple destinetjam

Variety of hand-off interfaces available, including RJ45,

BNC, R5232 and fe, SC and 5T optical connectors

Fee

Cox 05-1 Customer End loop

Service

We can help you choose the Cox Carrier Access service level that best meets
your communications requirements.

-=----------

LewNers
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Optionel Service

i Configurations Supported

t-'...."-,·~

Cox 05-3 Customer End Loop 44
--+-----'----------

Cox OC-3 Customer End Loop 15
--+-----'----'----­

I Cox 0(-12 Customer End Loop or Carrier Interconnection 62
!

l
·c,ox OC-4~ Customer End Loop or Car~ier Interconnection 2

Cox OC-192 Customer End Loop or Corrier 9.

Interconnection
- - -- -- ------- --------

._----------~----------->----------------- ----_._--


