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Cox Digital Trunk

View Details Froguct Data Sheet

Cox Dngital Trunk service provides reliable
digital-quality voice transmission while
securely connecting your business's PBX
directly to the public switched telephone
network.

View Delails a Produet Data Sheet
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Cox Long Distance and Toll
Free

Cox Long Distance and Tall Free services
provide your business clear connections
with convenient eptions and cost-effective
plans to meet your long distance needs
and budget.

View Detatls E Product Data Sheet

HAGNENTE Uy DU il
Smalt PR B
Medium = ¢ o e

Large oo

LaN TUE

» mpeed Demonstration

Cox Dedicated Long
Distance and Toll Free

Cox Dedicated Long Distance and
Dedicated Toll Free services provide your
business with clear, high-quality phone
communications with all the benefits of
dedicated access, including lower rates,
less cail blocking and plenty of call
capacity.

“+View Details @ Product Data Sheet

Smali

Medium g g o

Large wmoowns

Cox Private Ling5™

Cox Private LineS" service is a SONET-
based, poini-to-point private line network
service hat provides a clear, reliable high-
speed connection for stand-alone or
integrated voice, data, and video
communications between locations.

= View Details Product Data Sheet
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Cox Business Internet®™

http://www.coxbusiness.com/systems/va_hamptonroads/

Cox Business intermet®¥ is a cost-effective
and reliable broadband data solution that
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Cox Business Services

Cox Optical Internet™

Cox Web Hosting and
Packages

provides scalable flexible options
designed to meet the specific demands of
your business.

1.5Mbps 1 384Kbps
3.0Mbps 4} 1.0Mbps
6.0Mbps 44 2.0Mbps
15.0Mbps 4} 2.0Mbps
2 0Mbps 4+ 2.0Mbps

Sy s o) affud®

Home Office Preferred
5.0Mbps 4+ 2.0Mbps I

Home Office Premier
15.0Mbps 4+ 2.0Mbps i

Yiew Details Product Data Sheet

Cox Optical Internet™™ is the reliable and
scalable high-speed Internet service that
gives your business dedicated access to
our network with flexible tiered bandwidth
options scalable to OC-12 or higher.*

« View Details ﬂ Product Data Sheet

Cox Web Hosting and Cox Web Hosting
Packages allow your business to establish
and maintain a professicnal and functional
Web presence that is cost-effective and
easily upgradable.

“ View Details I@ Product Data Sheet
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Cox Private LineM

Cox Privaie Line®M service is a SONET-
based, point-toe-point private line network
service that provides a clear. reliable high-
speed conneclion for stand-alone or
integrated voice, data, and video
communicaticns between locations.

» View Details E Product Data Sheet
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Cox Business Services

Cox Transparent LAN

Cox Transparent LAN Service {TLS) will
interconnect your LANs over our al-optical
metro networks, giving your enterprise
peint-to-point connections between remote
sites in a framework that's scalable. cost-
effective and reliable.

- View Details Product Data Shegt

Cox Virtual Private Network

Cox Virtual Private Network service is a
fully managed. turnkey solution that gives
employees in any location fast, secure
access to your network and cornects
remote offices to a central network,

- View Details Product Dala Sheet

Cox Commercial Cable

Cox Commercial Cable service provides
more than 100 channels of consistent,
crystal clear digital cable television and
Music Choice options for businesses of aff
types and sizes.

* View Details

Cox Carrier Access Service

Cox Carrier Access service is the ideal
selution for secure and reliable
connections te your stand-alone or
integrated voice and data customers.

<= View Details @ Product Data Sheet
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Cox Enterprise Connectivity

http://www.coxbusiness.com/systems/va_hamptonroads/

Cox Enterprise Connectivity is a robust,
efficiant and cost-effective
communications selution for enterprises
seeking to connect remote workers.
customers and suppliers across the
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Cox Business Services

Cox SmartBillE

CoOuNtry.

View Details FProduct Data Sheet
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Cox SmartBill* is an invoice analysis tool
that conveniently tracks the details of your
company's telecommunications usage.

- View Details @ Product Data Sheet
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CoxSmart Commercial
Buiiding Program

If you're a commercial builder. developer
or property manager, you can't get more
advanced technology than in a CoxSmart
Commercial Building. To find out how our
robust communicaticns network gives you
a ciear advantage in the marketplace, click
here:

- View Details
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*Services and features not avaitable in all areas. Other restrictions may apply. ©2005 Cox Communications. Inc. All rights reserved.

About Us

http://www.coxbusiness.com/systems/va _hamptonroads/
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A Quick Overview
Products Available Cox Business Services is the business-to-business divisicn of Cox Communications, Inc, the third largest

in Your Area:
=+ iew Map

it

cable provider in the nation and twelfth largest telephone company with mare than six million customers.

Cox Business Services is a facilities-based provider of advanced voice. data and video products and services
to more than 100.00C business customers in industries ranging from healthcare and hospitality to government
and education. The backbone of our capabitity as a communications provider is our self-owned and self-
matintained nationwide IP network. Thousands of miles of fiber-aptic cable make up the Cox system.
designed with self-healing. fault-tolerant SONET architecture for enhanced dependability. And with our state-
ZIP Cade " Go of-the-art Network Operations Centers menitoring the Cox network on a 24/7 basis, you're assured of
consistent, refiable voice. data and video servicas for your business when you need them mast.

Award-winning guality and service are the hallmarks of our business. with numerous honors and industry
accolades illustrating the high tevel of customer satisfaction for which Cox Communications, and Cox
Business Services. are well known.

A Brief History

The origin of the Cox enterprise dates back mere than 100 years. The communicaticns business got its start
in 1962, when Cox built high-quality networks and began delivering guality cable television programs. Since
that time, Cox Communications has grown o become the third-largest cable provider in the nation, with more
than six million residential customers. The origins of the Cox Business Services division date back to 1987,
when management began rebuilding its cabie infrastructure inte a fiber-optic, high-capacity breadband
network. in 1983 Cox began offering competitive access services to small businesses and large enterprises
alike in the Hampton Roads region in Virginia. By 1926 the company extended its business products under
the Fibernet brand to include data transmission services carried over fiber-optic MANs (metropclitan area
networks),

RECOGNITION

Cox Business Services continued to expand inte new markets throughout the natien, and by 2003 the
company ceiebrated its 100.000th customer location. Today, Cox offers a full suite of veice, data and video
services for small, medium and large businesses as well as for government and education in more than 36

Press Releases

Recent Media

http://www.coxbusiness.com/aboutus/ 08/16/2006



Cox Business Services

http://www.coxbusiness.com/aboutus/

markeis. from Califormia to New England.

Page 2 of 2
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voice services

Cox Digital Telephone and Voice Mail

The reliable and cvstomizata busines: veics soluron

Why you should choose Cox Digital Telephone® and Voice Mail services

Cox Ligital [olephone is a busineis-grade local phone service designed 1o manage the full range of voice needs

for your busines. With Cox Digital Tefephone, you get flexible packaging options, a complere array of calling

Seatures, and optional Cox Vaice Mail services. And your business can enjoy the savings and convenience of

gesting your local and long distance service from one company, with one bill and one point of contact.

How your business benefits from
Cox Digital Telephone

When you choose Cox Digital ‘Telephone, you

enjoy a host of benefus:

* More flexibilicy. With a choice of packages and
calling features, you can customize your service
to cosure you have exactly the rools you need,
im:lnding DID/DOD, POTs, or Centrex
service with integrared voice and fax mail

capabilitics, uad much more.

Seamless integration. Cox Digiral Telephone
integrates easily with your current relephone
cquipment, trom desktop phones o farge
I"BXs. Oradd Centrex service for the benefir

of & PBX system without the hassles of one,

Easy switchover. You can keep your current
I"lllﬂ‘ibCI‘S as \’VC“ A8 yOur cquipmcnt to make

swirching easy and hassle-free,

*

Cost-effectiveness. Choose only the services you
need and the fearures vou want with our
comoetitive and simply priced plans and
options — plus, save up o 20% compared to

the local incumbenc?

Easy upgrading., Add capacity with such options
as Cox Conneer 1.5 for a T-1 connection or
Cox Connect PRI services for [SDN clear
channel connectivity. We can also taifor a private
line configuration from a DS-1 or DS-3 0 OC-N

level service to meet your specific needs.

Dependable transmission. Qur neowaork
protects against communications failure by
using fully redundant archirtecrure and
battery and generator backup. Plus we moniror
our networks around che clock o make

, . . .
sure you're getring the best possible service

at all rimes.

www.coxbusiness.com

* Crystal-clear connections, Quality digital
reansmission means quality digital sound for all
your critical voice communications.

* More convenience. Add Cox Business
Internet™ o your communications, and enjoy
the added convenience and efficiency of one bilt
from onc provider and one local ream meeting
all your business communications needs.

* Added services. Ger just what vou need, from
voice mail and long distance to toll free,

directory assistance, and more.

How your business benefits from
Cox Voice Mail

Businesses today rely on voice mail service to
operate cftectively and compete successfully. The
challenge is finding truly reliable voice mail
service. The solution: Cox Voice Mail. Builr to be
both dependable and easy to use, Cox Voice Mail
delivers service you can trust with your most
important messages.

* Quick and simple. Access your voice mail
quickly in the office or on the road.

* Dependable. Cox’s service Is reliable so you won't
have to worry about missing an important
message or any messages getting lose.

* Easy to use. User-fnendly funceionaliry saves

you valuable time.

COX e




Build a customized business telephone package that fits your needs and budget.
Cox Digiral Telephone can provide a customized, cost-effective solution, whatever the size of your business
or the scope of your needs — from a small, growing business that wants only a few lines without the capizal
expenses.... to a medium-sized operation requiring phone, fax and voice mail...to a large, established enterprise

with 4 full range of needs including high-volume long distance, toll free and international calling plans.

Cox Digital Telephone Feature Packages

Choose the package thar works best for your business:

Business Value Package Business 1D Package Business Solutions Package
Call Forwarding Coll Forwarding Call Forwarding
Three-Way Calling Three-Way Calling Three-Way Calling
Call Waiting Call Waiting Call Waiting
Speed Ccﬂ;ng 30 ) Speed Calling 30 Speed Calling 30
Busy Line Redial Busy Line Redic| Busy Line Redial
Call Transfer* Call Transher* Call Transfer”
) Caller ID Caller ID
B Call Refurn

Selective Call Acceptance

Selective Call Forwarding

Selective Call Rejection

Call Forwarding Busy

Call Forwarding No Answer

Call Forwarding on Call Waiting

*Feature not available in all areos.

Cox Digital Telephone A La Carte Features

Choose from this list of fearnres for even greater flexibility and customization:

9007976 Blocking' Call Return Remote Access to Call Forwerding
Anonymous Caller Restriction’ Call Trace Remote Call Forwarding (RCF)"
Blocking Directory Assistance Calls Call Waiting “ Remote Call Forwarding Additional Poth
Blocking Operator Assisted Calls Call Waiting I Selective Call Accepiance

Busy Line Rediol Per Use Distinctive Ring Selecfive Call Forwarding

Busy Line Redial Unlimited Distinctive Ring Fax Selective Call Rejection

Coll Ferwarding Internationat LD Blocking Three-Way Calling

Call Forwarding Busy Line Number Block Per Call! Toll Free Blocking

Call Ferwarding No Answer Line Number Block Per Line'

Coll Forwarding on Call Waiting Priority Ring

These features are included ot no charge.
*Feature nct available in all areas.

Cmam —_ Tt R S e E - T



Standard Cox Voice Mail Features

Cox Voice Mail keeps your business running ar maximum efficiency wich a complere package of features

that are simple to set up and easy to use:

Feature

Function

Automatic Call Back

Allows you te reply 1o a voice mail messege if the caller's
number is captured in the voice mail system.

Extended Absence Greeting Unskippable

Creates u message that your callers can't bypass before
they leave you a voice mail,

Future Delivery

Enables you to create up to 3 voice mails for delivery up
fo 15 days in the future.

Greeting Options

Two options are included. The Multiple Gresting option
enables you to record up to five different greetings
depending on the didled number. And the Time
Dependent Greeting option allows you te have different
greetings for weekdays and weekends.

Create up to 15 group lists with 25 numbers each and
send messoges simultanecusly to every member within
your voice mail system.

Message Forwarding/Sending

Allows you to forward or send a voice mail fo another
mailbox within the system.

Message Recovery

Lets you recover deleted messages before you exit the
voice mailbox.

Message Reclirect

Allows you to forward a message to another mailbox or
group list.

Messoge Replay

Message Time/ Date Stamp

Lets you use quick keys that save time by fast torwarding
or rewinding messages with the press of a button.

Keeps you informed of the day and fime of each call.

Personal Operator

Provides the caller with the option fo leave o message, or to
teuch 0" and be redirected to a predetermined number.

Prompts for Unplayed Messages

This prompt reminds you of any unplayed messages each
time you enter your voice mailbax.

Optional Cox Voice Mail Features

Choose from several optianal Yoice Mail features to further enhance your Cox Digital Telephone service:

Optional Feature

Function

Automatic Message Forwarding

Lets you forward messages received in your mailbox to
anather maikox or phone number.

Customnized Bulletin Board Applications

Allows you to provide information about your business,
such as hours of operation, directions, fax numbers,
website address, eic.

Fax Administration

Enables you to receive voice mail and faxes in the same
mailbox. You choose to automatically or manucily direct
faxes to print at @ primary or secondary line locafion,

Message Netification to Pager, Telephone or Cellular Device

Alerts you to new voice mail messages.

Urgent Notification Only

Allows you to limit nofification messages to only those
marked “Urgent”
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*Services and features not availoble in all areas. Up ko 20% savings baosed on Cox's basic business lines with a Cox term agreement as compared to the incumbent provider's basic month-tg-month rate. Other restrictions
mety cpply. Telephone services provided by Cox Telcom, LLC. ©2005 Cox Communicaticns, Inc Al rights reserved
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Cox Fibernet™ Service

Newed better point-to-point private line netvorking? Then you need Cox Fibernet Service. With your choice

af five high-volume digital iransmissions, Cox Fibernet meets afl your needs for PBX-to-PBX interconnec-

tions and poini-to-point transmissions between lacal sites. It's also perfect for dedicated access to

Internet Service Providers (1SPs). Best of ull, Cox Fibernet sets the standard for high speed, high capaci-

{v, high quatity digital transmissions, afl ar u cost-effective price. Let your business benefit from all that

Coy Fibernet Service has to offer, including:

Flexible Service To Fit Your Needs

Your needs are as unique as you are. That's why
Cox Fibernet lets you choose the bandwidth
that’s best for your business. Five transport
service levels give you the ability te connect
multiple office locations or outsile businesses

via point-to-point private line networking.

A Fiber Optic Platform For Clarity,

Speed and Reliability

No matter which level of bandwidth you choose,
you can count on Cox Fibernet Service for a
clear, stable connection. Thaut's because Cox
designed and built our own fiber-based SONET
sell-healing ring network with protection
swilching und our own fiber optic IP backbone.
This high-tech. high-speed platform gives you
00 99% nerwork availability and a bit error rate
threshold of 10" or better for reliable service,
digital-quality sound and unbeatable security.
Plus, since our protection switching requires less
than 50 milliseconds, you'll get quick, reliable

ransport serviees — you can count on it.

Integrated, Cost-Effective Communications
With Cox Fibernet Service, top-gquality
communications don’t have to mean top-dollar
costs. (ur competitive pricing, discount
structures and ability to save vou money with
national purchasing means that you'll get the
speed, capacity and reliability that your network

[ —

needs without breaking your budget. So don't
let high prices slow down vour network —

Cox Fibernet Service is the cost-cffective way
to give your business crystal clear digital voice,

video and data transmissions.

A Stable, Experienced Provider

No matter how technologically advanced the
nctwork is, your transmission services are only
as reliable as the company providing them.
That’s why it’s good 1o know that Cox Business
Services is backed by the tinancial stability of
Cox Communications, one of the nation’s largest
broadband companies. This proven strength gives
Cox Business Services powerful advantages that
other providers simply don’t have, including
state-of-the-art technology and a solid financial
foundation. And it gives you the peace-of-mind
that only comes from choosing Cox.

Responsive Support and Local Service
We know thal your communications arce critical
to your business. That’s why Cox monitors our
networks around the clock from our state-of-the-
arl Network Operations Center (NOC). It’s why
we provide responsive customer care and local,
protessional technicians who are ready to help
with whatever you need. In short, that’s why you

cun count on Cox.

c o Business
Services.
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Cox Fibernet lets vou choose fiom five high-volume point-to-point digital transmission services for a
custoiized rebwork connection. Of course, every cannection includes the features that make Cox
Fibernet the reliable, clear choice for vour business. So choose the conneciion that’s right for you -
then enjoy the peace of nind that comes from features fike these:

Standard Service Features Optional Service Features
* SONET trunsmission equipment with clectron- » Channelized or clear channel configurations
c redundancy

* Varicty of hand-oll interfaces. such as
RI45, BNC, RS232 and FC, SC and
ST optical connectors

+ Self-hezling network with route and electronic
protection

» Fiber optic rings with route diversity’

* Fractional DS-1 increments (Nx64Kbps)

* Consistent circuit quality ) . )
] } * M13 multiplexing available at one or

* Integrated communications — data voice and beth ends (DS-3 only)
video over a single lacility
Standard Support Features

* Responsive local customer care and
lechnical support

* Proactive network monitoring around the clock

Cox DS-1 Transport Service | 544 Mbps (DS-1} digital eircuit
Up to 24 DS-0s
Super Frame (SF) or Extended Super Frame {ESE)
AMI or BEZS line coding

For an unchannelized DS-1. Cox also offers u
full cleaw-channel DS-1 which can carry up to
1.544 Mbps of user payload

Cox DS-3 Transport Service 33.736 Mbps digital cireuit

LUp to 28 DS-15 (672 DS-0s)

Cox OC-3 Transport Service 155.62 Mbps (OC-3) optical circuit
Up to 3 DS-35 (84 DS-15)

Cox OC-12 Franspor Service 622.08 Mbps (OC-12 3 oprical circuit

Up to 4 (}C-35 (12 DS-35 or 336 DS-1y)

Cox OC-48 Transport Service 2488 Gbps (OC-48) optical circuit
Up to 48 DS-35 (1344 DS-15)

c ° Business
Services.
www.coxbusiness.com

Services not available in all areas
All features not availabie i all urcas.
Other restrictions may upply.

‘Where available

©20072 Cox Communications, lne. All rights reserved
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data services

Cox Business Internet

A fost, relichle cost-eHative Interret solston

Why you should choose Cox Business Internet service

If your business is looking for a cost-¢

cotive, broadband data selution thats fast and reliable, laok 1o Cox

Business Tutevner™ With a full range of bandwidths and prices available, Cox Business Internet service can fit

T o N . . L i s .
the specific needs of your business and help you aperate with greaver efficiency. Whether you're a small, growing

business or i large, established enterprise, Cox Business Internet can help you communicate, vesearch, download

and puonsfer data with confidenice and ease. We have proven experitise in a wide vange of industvies and specific

applications. And we offer a bost of business-grade featieres, from Angi-Spam/Anti-Virns protection and « cheice

of cither Dynawue or Static [P, to buvinesi-class e-mail and more. So if you need 1o host a server, upload or

download large files, connect remare offices and employees, ov manage large amounnts of business data, Cox

Business Services has o scalable selution for you.

How your business benefits from
Cox Business Internet service

When your business runs with Cox Business

[nterner, you enjoy a host of benefits, including:

* More productivity. When you access the
Internet through our hybrid fiber coax (HFC)
network, you'll receive more robust rwo-way
speeds for faster downloads, connecrions and
ultimately, more efficient and reliable

communicarions for your business,

More reliability. You're assured of consistent,
reliable dara service when vou need it because
we own and maintain our own natdonwide IP

nerwork, and we monitor it 24/7,

More access. CoxMail”™ web-based e-mail
accounts are included as part of yvour Cox
Business Tnternet service, allowing you access to
imporrant business communications trom
anywhere you have Internet access. And to help
keep vou protected, CoxMail comes with Cox
Anti-Spam and Anti-Virus technology. We take
care of all updates, so you'll always have the

most advanced prowection working for you,

Business [nternet connection is Always On, so
you can avoid the hassles and expense of extra
phone lines and dial-up service. And unlike
DSL, vou'll get more consistent service

) &

regardless of your proximiry to our facilities.

www.coxbusiness.com

More convenieiice and consistency. Your Cox

* More flexibility and customization. Choosc
what makes sense for vour business, including
the speed of service, static and/or dynamic I,
the number of [P blocks and the number of
e-mails. Sce back for all the derails. And with
just one simple call, you can make changes to
your scrvice ar any time. Plus, in most markers
our optional Wireless Transport solution can
pravide a secure, short-range aerial solution

arcas not previously serviceable®

More cost-effectiveness. Fasy scalability means
you're getting all the technology and speed you

need at a competitive rate.

Added services. Get just what you need with
addirionza] Internee services such as web
hosting, domain name registration, Virtual
Private Networking (VPN) service and more.
Plus, a vanity domain for your business-class
e-mail is also available so thar your business is

immediately recognized on the web*

Local customer care team. With Cox Business
Internet service you enjoy the added benefit of
a local, dedicated group supporting your
business wich skillful, knowledgeable

and helpful service.

COX e
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Cox Business Internet package options for your business

Speeds 1.5Mbps & 384Kbps {+
30Mbps & 1.0Mbps {
i
Speeds Gh;he 6.0Mbps & 2.0Mbps
wWay U o
s é Mf; o 15.0Mbps & 2.0Mbps G
i 3
downstream 20Mbps ¥ 2.0Mbps O
Home Office Preferred 5.0Mbps £+ 2 OMbps {t
Home Office Premier 15.0Mbps & 2.0Mbps &
Installation On-site instdllation by professional technicians.
IP Addressing 1 Dynamic or Static IP provided with serviee. Up to 8 oddresses
available with the standard offering.
Blocks of IP Addresses’

Available in blocks of 16, 32 and 44.

E-mail Accounts

10 CoxMail business-class addresses included; supports PCE web-
based access, SSL, mail ferwarding, and mailbox admiristrator.

E-mail Storage Space

1GB storage space and up fo o 15MB maximum message

size included.

Anti-Spam and Anti-Virus

Mass Mailing Availability

Domain Name Hosting

Domain Name Registration

Yes, registration required.

Availeble on all CoxMail accounts.

Hosting of 1 domain included.

Available opfion.

Server Hosting Ability to host your own web, e-mail, and fip servers.
Web Hosting Business-class web hosting packages optionally available.
Managed VPN Service Available option.

Managed Router Service

Available option,

Opfional Wireless Transport Solution’

A full-featured secure Cox Business Infernet solution using wireless
[microwave} fechnology where wired service is not feasible.
Available in select markets on an individual-case basis.

Business-Class Support

Local, dedicated customer care, and 24/7 network monitoring
provided.

30-Duy Satisfaction Guarantee® Yes
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Cox Enterprise Connectivity Solutions
Employees love it. Companies heretit frem it, Wa deliver it.

Why you should choose an Enterprise Connectivity Solution from Cox

Does youur business need ro coninunicate with remote workers, customers and suppliers across the country?

Does yorr business vequive a robust, dependable communications solution to power these vital connecrions?

If the ansiver Is yes, then choose Cox Business Sevvices to deliver an Enterprise Connectivity Solution that is

both effivient and cost-effective.

Powered by Cox Business Internes,

we will deliver o wide range of benefits to your business and employees.

Wheiher you reed to give remate cmployees access to @ private LAN, replace releworkers dial-up

connections, couneet sutellite offices or replace your frame relay nenwork, Cox can deliver a selution to fir

your f.‘?f[f‘}"p?‘ll_\'(’ Heos.,

Benefits for your business

Your business will experience a range of benefits

when you network branch locations and employees

through Cox Enterprise Connectivity scrvices.

* More cost-effective. By connecting employees
and locarions remotely to your corporate
network, your enterprise can reduce space
needs, as well as real estate and associaced
overhead costs. And by replacing expensive
frame relay networks or privaze line
connections with an inexpensive IP/VPN

solurion, you can keep network costs low.

Operations continuance. With mulnple
locations and teleworkers in your enrerprise,
you want to maintain uninterrupted operarions
and communications, and Cox Enrerprise
Connectivity solutions deliver. In the event of
an cnergy outage or catastrophic event, your

enterprise will continue to funcrion normally.

Reduced employment costs. For any
organization with remorely located employees,
Cox Enterprise Connectivity services can deliver
a range of bottom-line benefits, including
reduced absenteeism, turnover and recruiting
costs, and employee relocation costs. Plus, your
employee pool will be expanded since you'll be

able to employ anyone in any region.

= Easy to deploy. You'll find our solutions simple
and convenient to manage with a dedicated
national accounts tcam, 24/7 nerwork suppert,

web-based tools, and cencralized billing oprions.

Added tax benefits. As an extra bonus,
programs at the federal and state levels offer tax
benefits and credies to cligible companics who
connect employees remotely. These programs
reward enterprises for their initiative in helping
to reduce raffic congestion and air pollurion
and in improving their communirty as a whole.
* More reliability. Cox’s consistently reliable,
self-monitored netwark provides a dedicared
Always-On connection, enabling your
employees 1o ger connecred and stay connected

tor improved productiviry.

Benefits for your employees
Your employees will benefit as well when you
link them 1o your infrastructure through Cox

Enterprise Connectivity services, including;

COX iusines

www.coxbusiness.com/connectivity
1-877-669-3038




* Increased performance. With reduced
commuting rime and expenses, you'll help
crnployees reduce distractions and maximize
their working rime and overall productivity.

* Greater flexibility. Connecting employees
through Cox lTelewnrking services helps them o
achleve a healthy balance between work and
persenal ume. This will allow them e manage

the demands ot a busy schedule more effecrively.

Cox Enterprise Connectivity Solutions for your business

Lew/Versd®
Virgi e

* Increased job satisfaction. By connecting
employces remately, you'll help deliver
improved working and lifestyle conditions,
which in turn increases employees’ job
satisfaction, commitment to their work, and

lovalry to the enterprise.

Teleworking Services

Branch Connectivity Services

1.5Mbps & 256 Kbps 0
4.0 Mops & 512 Khps {

768 Kbps ¥ 256 Kbps 1+
1.5 Mbps ¥ 384 Kbps ©
3.0 Mbps & 512 Kbps @&
A0 Mbps & 768 Kbps (¢
6.0 Mbps & 768 Kbps 1

Volume Discounts Yes

Yes

P Aad;(;ssing Static P included Static 1P included

Addiﬁonuliﬁ;i;s;ses- o Yes, for an additional cost N Yes, for on additienal cost

Madem Provided o Yes Yes

Level of Support - 24/7, Tier 2 support af our Network | 24/7, Tier 2 support at our Netwerk
Service Cenier Service Cenfer

g;arvice Level Agreement Availability | Yes Yes

Centralized Billing Options Yes Yes

Web-Based Customer Tco[s“m Yes Yes o

Single Point of Contact
and Support

Account Management, Ordering

Account Manogement, Ordering
and Suppert

Yes

30-Day Srolisfoclrirn’:rm Guarantee*

Yes

For more information on Cox Enterprise Connectivity Solutions, call our National Account Team at

I-877-669-3038, or e-mail us at CoxNational@cox.com today.
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access services

Cox Carrier Access

Your secure, dadicated local Izcp access service

Why you should choose Cox Carrier Access service

Cox Carrier Access service is the ideal solution for secure and reliable connections to your voice and data

customers. Built en our own fiber-based SONET self-bealing network, Cox Carrier Access service gives you

high-cupacity communications that set the standard for high-speed and bigh-guality digital transmissions at

a cost-effective price. Choose the bandwidth you need for dedicated access ro your customers and they will get

the dependable service they expect, and you'll get the cost-effective prices you need 10 be more competitive than

ever. And since we own and manage our own network, we have complete control over the level of service we

provide 1o you., and can ensire you and your customers have an exceptional experience.

How your business benefits from
Cox Carrier Access service

Cox Carrier Access service offers an array of
benetits to help your company deliver efficient
communications:

* More flexibility and scalability. Choose from
mulriple bandwidths ro connect your network
to your customer's location, to provide
connectivity between your POPs, or o connecr
you with other serving wire centers. You may
also selece the right interconnection bandwidth
you nced to meet your capacity requirements
tor your demand set. You'll be sure to ger the

right fir every time.

Speed and reliability. No matter which
bandwidch you choose, Cox Carrler Access
service can be counted on to deliver a stable
connection through our own fiber-based
SONET self-healing ring network with route
diversity. This high-speed platform fearures
protection switching and its own tiber-optic

network, delivering 49.99% ncrweork

www.coxbusiness.com

availability and a bit crror rate threshold of 10
or bereer for impressively reliable service. And
with protection switching requiring less than
50 milliseconds, you'll always have quick,

reliable transport services at your disposal.

Exceptional customer care. Cox Carrier
Access scrvice is a dependable, fully supported
connection with 24/7 monitoring provided by
our stare-of-the-art Nerwork Operatiens Center
(NOIC). Plus, we back our service with our
respansive and expericneed National Accounts
Team for all order management and customer

care, so we're here when vou need us.

Cost-effective communicatiens. Through
national purchasing, competitive pricing, and
discount structures, we give you all the quality
and reliability you want in carrier service at a
price that will help your bottom line. It’s 2 cost-
cffective way 1o give your business and your
customers’ business the superior services

required to compete in today’s markerplace.

Business
Services.

COX%




Lew/Versd
Virgi

We can help you choose the Cox Carrier Access service level that best meets

your communications requirements.

Service

Features

Cox DS-1 Customer End Loop

1.544 Mbps {DS-1) digital circuit Super Frame [SF} or
Extended Super Frame [ESF) AMI or BBZS line coding

Cox DS-3 Customer End Loop

44.736 Mbps digital circuit

Cox OC-3 Customer End Loop

155.62 Mbps optical circuit

Cox OC-12 Customer End Loop or Carrier Inferconnection

627.08 Mbps optical eircuit

Cox OC-48 Customer End Loop or Carrier Inferconnection

2.488 Ghps optical circuit

Cox OC-192 Customer End Loop or Carrier

Interconnection

2952 Gbps optical circuit

Standard features that enhance your Carrier Access service:

1 . -
| Opfional Service

Features

| Configurations Supported

Chonnelized or full dear channel cenfigurations available
Multiplexing available at one or both ends
DS-1s and DS-3s can be fonned out to multiple destinations

Custemer Interfaces Available

Variety of hand-off interfaces available, including RJ45,
BNC, R5232 and FC, 5C and ST optical connectors

For more information on Cox Carrier Access service, call our National Accounts Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

e i e eavailoble ool aeas, Orheeesinctions apply ©2005 Cox Commanications, Inc. All rights 1eserved

€ox

www.coxbusiness.com

Business
Services.




