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One local provider delivering more
efficiency, value and support than you
thought possible.

As your full-serv'lce, facilit"les-based provider
of advanced communications solutions, Cox
Business Services provides you with more of
what you need to succeed.

Choosing any of the services we provide can
help your business operate more efficiently.
Choosing a bundled package of Cox services
gives you even greater value and
convenience. With one point of contact. one
consolidated bill, and one dedicated service
team handling all your communications, you'll experience the kind of service and support that sets Cox
Business Serv'lces apart from other communications providers. And because we own, maintain and monitor
one of the nation's largest fiber-optic networks, and are backed by one of the nation's leading communications
companies. you can count on Cox.

Cox serves businesses of every size in many locations throughout the Rhode Island area. To contact our local
office call us at 401-383-6100.

http://www.coxbusiness.com!systems/riJhodeislandl 08/24/2006
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Cox Business
InternetSM

Cox OpticallnternetSM

Cox Web Hosting and
Packages

Private Line

Cox Transparent LAN

A HUNDRED THANKS
FOR THE BUSINESS
YOU SEND US.
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CUSTOMER
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DATA SEIlVICE
PROVlD£JlS.-

Cox Virtual Private
Network
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Re!r;vanGe by business size

,> View Details ~ Product.09t.fLSheet

Cox Centrex is a feature-rich, expandable

telephone service that is ideal for

businesses whose needs are changing

and whose budgets require minimal

upfront investment.

Cox Centrex Telephone

Cox Commercia! Cable

Cox Enterprise
Connectivity

Cox SmartBill'

Cox Carrier Access
Service

CoxSmart Commercial
Building Program

_ tNZ~n'i4't~'iiia,'.x<f:"t;ii\. M[i!¥t'Wf'lJl"ll'"r
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Cox Digital Telephone ® and Cox Digital Telephone@ is a business- Relevance by business s;ze
Voice Mail grade local phone service designed 10

help you manage the full range of voice

needs for your business, with flexible

packaging options, a complete array of

calling features, and optional Cox Voice

Mail services.-

Additional Resources

Refer a Business for
$100!

Referral Agent
Program

Voice Mail Security
IiR

~ .CQ}cs,.lJ.sjness
Interr]et User Guide

~ CoxDigital
T~lgQhQt1.~ Data
.SJ:L~t

Basic Centrex Package
Designed for nearly all office telephony

needs.

Attendant Centrex Package
Designed for receptionists, executive

assistants or small call centers.

Call Center Centrex Package
Designed for call center employees.

A La Carte Features
Designed for any Centrex package.

http://www.coxbusiness.com/syslems/riJhodeisland/ 08/24/2006
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Cox Digital Trunk I Cox Digital Trunk service provides reliable

digital-quality voice transmission while

securely connecting your business's PBX
directly to the public switched telephone
network.

» mC~r]t[~X User
Gillde
Critical Security

Getrr up with Cox
ihlsin1!s!<

And seo how
liitlt:h ftlH.,jt your
blJ:liilic:&~

(O{l mil,

n Speed D€:mc,nsfatiMI

Cox Long Distance and Toll
Free

YJew Details mProductD.CilCl Sheet

"> View DetClils ~ ProduGLData Sheet

Cox Long Distance and Toll Free services
provide your business clear connections
with convenient options and cost-effective

plans to meet your long distance needs
and budget.

Yi~w Details. mProduct .o_aJ~tSheet
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Relevance t;y business sizeCox Dedicated Long Distance and
Dedicated Toll Free services provide your

business with clear, high-quality phone
communications with all the benefits of
dedicated access, including lower rates,

less call blocking and plenty of call
capacity .

I

I

c:~e:,~a~~a~~ne~s:~~:~~ ~;::::~t 1--"0,,,:,,, b:~::'~"':':i:-
based, point-to-point private line network Small t)

service that provides a clear, reliable high­

speed connection for stand-alone or
integrated voice, data, and video
communications between locations.

Cox Private linesM

Cox Dedicated Long
Distance and Toll Free

~

•

View Details mProduct Data Sheet

illIr'li!::\LliiiJ!h'1'

---c-ox Business InternetSM-~~:SinessIntern:~'~"r~-iS a cost-effeCtiV~-"
I and reliable broadband data solution that

Relevance by business size
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provides scalable, flexible options Small '%!tbOO0

designed to meet the specific demands of Medium z:,(i}QCo)
your business.

Large if) C' z)!)

3.0Mbps -G 1.0Mbps 11
6.0Mbps -G 2.0Mbps 11

I
15.0Mbps -G 2.0Mbps 11

Home Office
5.0Mbps -G 2.0Mbps j}

Home Office Premier
15.0Mbps -G 2.0Mbps 11

',> 'y'iew Details ~ Product Data Sheet

» E..rnIDJ~lltly Asked QuestioD§.
~•... ~~---

Cox OpticallnternetSM Cox OpticallnternetSM is the reliable and Relevance by business SiZB

scalable high-speed Internet service that Small i.!t'>':.-:
gives your business dedicated access to Medium O'0e ()

our network with flexible tiered bandwidth

options scalable to OC-12 or higher.* Large $Ctf700

» Vie.Vj P.~lails ~ Product DClti3,_S-.b_e.~t

Cox Web Hosting and Cox Web Hosting and Cox Web Hosting Relevance by business Sill'

Packages Packages allow your business to establish Small ¢) ([I €i <Zi t;.

and maintain a professional and functional Medium f!) '@ Ct 8) <)

Web presence that is cost-effective and

easily upgradable.
Large '5 (>c 0

!> View Details ~ P[Q!l~~t Data Sheet

I Cox Private LineSM Cox Private Line sM service is a SONET- Re!evan'..e by business 5,ze

based, point-to-point private line network Small iJC

service that provides a clear, reliable high-
Medium 60eo<)

speed connection for stand-alone or
Large

integrated voice, data, and video {)Q;-8'i};@l

communications between locations.

» ViewJ2g.t9jls mProduct D_~t<LSb§!it
,

,
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Cox Business Services

Cox Transparent LAN Cox Transparent LAN Service (TLS) will

interconnect your LANs over our all-optical

metro networks, giving your enterprise

point-la-point connections between remote

sites in a framework that's scalable, cost­

effective and reliable.

View Qet9jls ~ Product Data She~1
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Cox Virtual Private Network Cox Virtual Private Network service is a

fully managed, turnkey solution that gives

employees in any location fast, secure

access to your network and connects

remote offices to a central network.

I ., View Details ~ Product Data Sheet
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Cox Commercial Cable

Cox Carrier Access Service

Cox Enterprise Connectivity

Cox Commercial Cable service provides

more than 100 channels of consistent,

crystal clear digital cable television and

Music Choice options for businesses of all

types and sizes.

View Details

View Channel Lineup

Cox Carrier Access service is the ideal

solution for secure and reliable

connections to your stand-alone or

integrated voice and data customers.

mProduct DataSh_eet

Cox Enterprise Connectivity is a robust,

efficient and cost-effective

communications solution for enterprises

seeking to connect remote workers.

Kf'!<?Vi.lnCC by bUS!lleSS Sib)
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Why you should choose Cox Digital Telephone" and Vaice Mail services
Cox Digital Telephone is a business-grade local phone service designed to manage the full range ofvoice needs

fir J10ur business. With Cox Digital Telephone, you get flexible packaging options, a complete array a/calling

fiatures, and optional Cox VtJireMail services. Andyour business can enjoy the savings and convenience of

getting your local and long disttince service from one company, with one bill and one point ofcontact.

How your business benefits from
Cox Digital Telephone
When you choose Cox Digital Telephone, you

enjoy a host of henefits:

• More flexibility. With a choice of packages and

calling features, you can customize your service

to ensure you have exactly the tools you need,

including 010/000, POTs, or Centrex

service with integrated voice and tax mail

capabilities, and much more.

• Seamless integration. Cox Digital Telephone

integra res easily with your current telephone

equipment, from desktop phones to large

PBXs. Or add Centrex service for the benefit

of a PBX system without the hassles of one.

• Easy switchover. You can keep your current

numbers as well as your equipment to make

swirching easy and hassle-free.

• Cost-effectiveness. Choose only the services you

need and the features you want with our

competitive and simply priced plans and

options - plus, save up to 20% compared to

the local incumbent:'

• Easy upgrading. Add capacity with such options

as Cox Connect 1.5 for a T-l connection or

Cox Connect PRI services for ISDN clear

channel connectivity. We can also tailor a private

line configuration from a OS-lor 05-3 to OC-N

level service to meet your specific needs.

• Dependable transmission. Our network

protects against communications failure by

using fully redundant architecture and

battery and generator backup. Plus we monitor

our networks around the clock to make

sure you're getting the best possible service

at all times.

www.coxbusiness.com

• Crystal-dear connections. Quality digital

transmission means quality digital sound for all

your critical voice communications.

• More convenience. Add Cox Business

Intcrnct'S! to your communications, and enjoy

the added convenience and efficicncy of one bill

from one provider and one local tcam meeting

all your business communications needs.

• Added services. Get just what you need, from

voice mail and long distance to toll free,

directoty assistance, and mote.

How your business benefits from
Cox Voice Mail
Businesses today rely on voice mail service to

operate effectively and compete successfully. The

challenge is finding truly reliable voice mail

service. The solution: Cox Voice Mail. Built to be

both dependable and easy to usc, Cox Voice Mail

delivers service you can trust with your most

important messages.

• Quick and simple. Access your voicc mail

quickly in the oHice or on the road.

• Dependable. Cox's service is reliable so you won't

have to worry about missing an important

message or any messages getting lost.

• Easy to use. User-friendly functionality saves

you valuable time.

co~v Business
~ Services,

Ii Hi II ...,s:



Feature not avmlable In all areas

Cox Digital Telephone A La Carte Features
Choose from this list of features for even greater flexibility and customization:

Build a customized business telephone package that fits your needs and budget.
Cox Digital Telephone can provide a customized, cost-effective solution, whatever the size of your business

or the scope of your needs - from a small, growing business that wanrs only a few lines without the capital

expenses ... to a medium-sized operation requiring phone, fax and voice maiL .. to a large, established enterprise

with a full range of needs including high-volume long distance, toll free and international calling plans.

'These features are Included at no charge.

"Feature not available in all areas.

900/976 Blocking l Call Return Remote Access to Call Forwarding

Anonymous Caller Restriction' Call Trace Remote Call Forwarding (RCF)·

Blocking Directory Assistance Calls Call Waiting Remote Call Forwarding Additional Path

Blocking Operator Assisted Calls Call Wai~ng ID Selective Call Acceptance

Busy Line Redial Per Use Distinctive Ring Selective Cal! Forwarding

Busy Line Redial Unlimited Distinctive Ring Fax Selective Call Rejection

Call Forwarding International LD Blocking Three-Way Calling

Call Forwarding Busy Line Number Block Per CalP Toll Free Blocking

Call Forwarding No Answer Line Number Block Per Linel

Call Forwarding on Call Waiting Priority Ring

Cox Digital Telephone Feature Packages
Choose the package that works best for your business:

Business Value Package Business ID Package Business Solutions Package

Call Forwarding Call Forwarding Call Forwarding

Three-Way Calling Three-Way Calling Three-Way Colling

Call Waiting Call Waiting Call Waiting

Speed (011;09 30 Speed (011;09 30 Speed (011;09 30

Busy Line Redial Busy Line Redial Busy Line Redial

Call Transfer· Call Transfer· Call Transfer·

Caller 10 Caller 10

Call Return

Selective Call Acceptance

Selective Call Forwarding

Selective Call Rejection

Call Forwarding Busy

Call Forwarding No Answer

Call Forwarding on Call Waiting.



Standard Cox Voice Mail features

Cox Voice Maij keeps your business running at maximum efficiency with a complete package of features

that are simple to set up and easy to LIse:

Feature function

Automatic Call Back Allows you to reply to a voice mail message if the caller's
number is captured in the voice mail system.

Extended Absence Greeting Unskippable Creates a message that yovr collers con't bypass before
they leave you a voice mail.

Future Delivery Enables you to create up to 3 voice mails for delivery up
to 15 days in the future.

Greeting Options Two options are included, The Multiple Greeting option
enables you to record up to five diHerent greetings
depending on the dialed number. And the Time
Dependent Greeting option allows you to have different
greetings for weekdays and weekends.

Group Lists Create up to 15 group lists with 25 numbers each and
send messages simultaneously to every member within
your voice mail system.

Message Forwarding/Sending A)lows you to forward or send 0 voice mail to another
mailbox within the system.

Message Recovery Lets you recover deleted messages before you exit the
voice mailbox.

Message Redirect Allows you to forward a message to another mailbox or
group list.

Message Replay Lets you use quick keys that save time by fast forwarding
or rewinding messages with the press of a button.

Message Time/Date Stamp Keeps you informed of the day and time of each call.

Personal Operator Provides the caller with the option to leave a message, or to
touch "0" and be redirected to a predetermined number.

Prompts for Unplayed Messages This prompt reminds you of any unplayed messages each
time you enter your voice mailbox.

Optional Cox Voice Mail Features

Choose from several optional Voice Mail features to further enhance your Cox Digital Telephone service:

Optional Feature Function

Automatic Message Forwarding Lets you forward messages received in your mailbox to
another mailbox or phone number.

Customized Bulletin Boord Applications Allows you to provide information about your business,
such as hours of operation, directions, fax numbers,
website address, etc.

Fax Administration Enables you to receive voice mail and faxes in the same
mailbox. You choose to automatically or manually direct
faxes to print at a primary or secondary line location.

Message Notification to Pager, Telephone or Cellular Device Alerts you to new voice mail messages.

Urgent Notification Only Allows you to limit notification messages to only those
marked "Urgent:'
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"Services ond features not available in all areas. Up to 20% savings based on Cox's oosic business lines with 0 Cox term agreement as compared to the incumbent provider's basic month-to-month rate. Other restrictions
may apply. Telephone services provided by Cox Teleam, LLC ©2005 Cox Communications, In<:. All rights reserved
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Cox Fiberner Service

Need better point-to-point private line networking? Then yOll need Cox Fibernet Service. With your choice
of/lve high-volume digital transmissions, Cox Fibernet meets all your need~forPBX-la-PBX interconnec­

tions and point-ta-point transmissions bel,veen local sites. It :\' also pelfeetfhr dedicated access to

Internet Service Providers (ISP.\). Best 0.1"011, Cox Fihernet sets the standardj()r high speed, high capaci­

ty, high quality digital transmissions, all at a cost-ejjfxtive price. Let your business heneJitJ'nm all that

Cox Fibernet Service has to of/(::I; including:

Flexible Service To Fit Your Needs
Your needs are as unique as you arc. That's why

Cox Fibcrnct lets you choose the bandwidth

that's best for your business. Five transport

service levels give you the ability to connect

multiple office locations or outside businesses

via point-to-point private line networking.

A Fiber Optic Platform For Clarity,
Speed and Reliability
No matter which level of bandwidth you choose,

you can count on Cox Fibernet Service for a

clear, stable connection. That's because Cox

designed and built our own fiber-based SONET

self-healing ring network with protection

switching and our own fiber optic IP backbone.

This high-tech, high-speed platform gives you

99.99% network availability and a bit error rate

threshold of 10-6 or better for reliable service,

digital-quality sound and unbeatable security.

Plus, since our protection switching requires less

than 50 milliseconds, you'll get quick, reliable

transport services - you can count on it.

Integrated, Cost-Effective Communications
With Cox Fibemet Service, top-quality

communications don't have to mean top-dollar

costs. Our competitive pricing, discount

structures and ability to save you money with

national purchasing means that you'll get the

speed, capacity and reliability that your network

needs without breaking your budget. So don't

let high prices slow down your network -

Cox Fibernet Service is the cost~effective way

to give your business crystal clear digital voice,

video and data transmissions.

A Stobie, Experienced Provider
No matter how technologically advanced the

network is, your transmission services are only

as reliable as the company providing them.

That's why it's good to know that Cox Business

Services is backed by the financial stability of

Cox Communications, one of the nation's largest

broadband companies. This proven strength gives

Cox Business Services powerful advantages thal

other providers simply don't have, including

state-of-the-art technology and a solid financial

foundation. And it gives you the peace-of-mind

that only comes from choosing Cox.

Responsive Support and Local Service
We know that your communications arc critical

to your business. That's why Cox monitors our

networks around the clock from our state-of-the­

art Network Operations Center (NOC). It's \vhy

we provide responsive customer care and local,

professional technicians who are ready to help

with whatever you need. In short, that's why you

can count on Cox.

CO~V Busit;'ess
~ Services.



Cox DS-3 Ir.lnspolt Ser\lce 44716 Mbps digital Clrnllt

lip to 2H OS Is (67~ OS-Os)

Cox OC-12 TranspOlt Sen Ice 622 OR Mbps (OC-12 ) optical CHCUlt

Up to 4 OC-3s (12 OS- 3s or 336 OS-I s)

www.coxbusiness.com

S",rvic,-,s not ~\'~ilabk in all areas.
Al] features not available in all areas.

Other restri<;tions nJay apply
'Where available

CQ~V' Busit;'ess
~ Services.

©2002 Cox Communkations.lnc All righls reserved.

155.62 Mbps (OC-3) optical circuit

Up to 3 OS-3s (84 OS-Is)

2.488 Gbps (OC-48) optical circuit

Up to 48 OS-3s (1344 OS-Is)

Proactive network monitoring around the clock

Channelized or clear channel configurations

1.544 Mbps (DS-I) digital circuit

Up to 24 DS-Os

Super Frame (SF) or Extended Super Frame (ESF)

AMI or B8ZS line coding

For an unchannelized DS-I, Cox also offers a
full clear-channel DS-I which can carry up to
j .544 Mbps of user payload

Variety of hand-off interfaces, such as
RJ45, BNC, RS232 and FC, SC and

ST optical connectors

Fractional D5-1 increments (Nx64Kbps)

M 13 multiplexing available at one or
both ends (OS-3 only)

Responsive local customer care and
technical support

Optional Service Features

Standard Support Features

Cox OC-3 Transport Service

Cox OC-48 Transport Service

Fiber optic rings with route diversity'

Cox DS-l Transport Service

Integrated communications - data voice and
video over a single facility

Standard Service Features

• SONET transmission equipment with electron-
ic redundancy

Self-healing network with route and electronic

protection

• Consistent circuit quality

LewNerses/Garzillo Dec!. - Exhibit 7
How It Works For You: Providence MSA - Page 15
Cox Fibernet lets you choosefium jive high-volume point-ta-point digital transmission services for a

customized network connection. Ofcourse, every connection includes thefealures thaI make Cox
Fibernet the reliable. clear choicefbr your business. So choose the connection that's right fbr you ­

then enjoy the peace of mind that comes from features like these:



Why you should choose Cox Business Internet service
Ifyour busine5s is looking for a cost-effictive, broadband data solution that's fist and reliable, look to Cox

Business Internet.sM With afull range ofbandwidths andprices available, Cox Business Internet service can fit

the specific needs ofyour business and help you operate with greater efficiency. Whether you're a small, growing

business or a large, established enterprise, Cox Business Internet can help you communicate, mearch, download

and transfer data with confidence and ease. we have proven expertise in a wide range o/industries and specific

applications. And we offer a host a/business-grade features, .from Anti-~pamlAnti-Virusprotection and a choice

ofeither Dyndmic or Static IPs, to business-class e-mail and more. So ifyou need to host a server, upload or

download large files, connect remote offices and employees, or manage large amounts ofbusiness data, Cox

Business Services has a scalable solution for you.

How your business benefits from
Cox Business Internet service
When your business runs with Cox Business

Internet, you enjoy a host of benefIts, including:

• More productivity. When you access the

Internet through our hybrid fiber coax (HFC)

network, you'll receive more robust two-way

speeds for faster downloads, connections and

ultimately, more efficient and reliable

communications for your business.

• More reliability. You're assured of consistent,

reliable data service when you need it because

we own and maintain our own nationwide IP

network, and we monitor it 2417.
• More access. CoxMail'" web-based e-mail

accounts are included as part of your Cox

Business Internet service, allowing you access to

important business communications from

anywhere you have Internet access. And to help

keep you protected, CoxMail comes with Cox

Anti-Spam and Anti-Virus technology. We take

care of all updates, so you'll always have the

most advanced protection working for you.

• More convenience and consistency. Your Cox

Business Internet connection is Always On, so

you can avoid the hassles and expense of extra

phone lines and dial-up service. And unlike

DSL, you'll get more consistent service

regardless of your proximity to our facilities.

www.coxbusiness.com

• More flexibility and customization. Choose

what makes sense for your business, including

the speed of service, static and/or dynamic IPs,

the number of IP blocks and the number of

e-mails. See back for all the details. And with

just one simple call, you can make changes to

your service at any time. Plus, in most markets

our optional Wireless Transport solution can

provide a secure, short-range aerial solution to

areas not previously serviceable.*

• More cost-effectiveness. Easy scalability means

you're getting all the technology and speed you

need at a competitive rate.

• Added services. Get just what you need with

additional Internet services such as web

hosting, domain name registration, Virtual

Private Networking (VPN) service and more.

Plus, a vanity domain for your business-class

e-mail is also available so that your business is

immediately recognized on the web.*

• Local customer care team. With Cox Business

Internet service you enjoy the added benefit of

a local, dedicated group supporting your

business with skillful, knowledgeable

and helpful service.

CQ~V Busit;less
~ Services,

,110',



Cox Business Internet package options for your business

Speed, \.5N11op,1). 3BAK'op, 'i:r

Speeds all the
3.0Mbps -i} 1.0Mbps'if

6.0Mbps -i} 2.0Mbps'if
way up to

15.0Mbp, {} 2.0Mbps fr
/50Mbps

downstream 2.0Mbps {} 2.0Mbps fr
Home Office Preferred 5.0Mbps..(}. 2.0Mbps'if

Home Office Premier lS.0Mbps {} 2.0Mbps fr

Installation On-site installation by professional technicians.

IP Addressing 1 Dynamic or Static IP provided with service. Up 10 8 addresses
available with the standard offering.

Blocks of IP Addresses' Available in blocks of 16, 32 and 64.

E-mail Accounts 10 (oxMail business-class addresses included; supports pop, web-
based occess, SSL, mail forwarding, and mailbox administrator.

E-mail Storage Space 1GB storage space and up to a 15MB maximum message
size included.

Anti-Sporn and Anti-Virus Available on all CoxMail accounts.

Mass Mailing Availability Yes, registration required.

Domain Name Hosting Hosting of 1 domain included.

Domain Name Registration Available option.

Server Hosting Ability to host your own web, e-mail, and ftp servers.

Web Hosting Business-closs web hosting packages optionally available.

Managed VPN Service Available option.

Managed Router Service Available option.

Optional Wireless Transport Solution1 A fulHeatured secure Cox Business Internet solution using wireless
(microwave) technology where wired service is not feasible.
Available in select markets on an individual-case basis.

Business-Class Support Local, dedicated customer care, and 24/7 network monitoring
provided.

30-Day Satisfaction GuaranteeJ Yes

'Three IF addresses wilhin each block have predelernined assignmenls Therefore .. Ihere are only 13, 29 and 61 usable addresses in

each block

'Wirele% Transporl nol available ill all oreos If Cox is delivering services via wireless network facililies and Ihere is Signal inlerference

with s,lch service, Cox may terminate this Agreemenl if Cox cannOI resolve Ihe inTerference by using commercially reasonable effarls

'30·day Satisfaclion Guaronree perioo begins trom da·e of installation and entitles CLJstomer to a refund of inslollolion fees, modem rental fees

and the first monlh's service fees including laxes and fees RehJlld excludes new service aciivations requiring cOllslruction or installalion COsIs

illcurred by Cox ill excess of $300 Any Cox eqJipment rellied or used by cJslomer musl be retumed iO Cox prior to ally refunds or credils

being issued

• Services and feotLfes riO' available 'II all areas ond package options vary by markel Home Office Preferred ond Premier service available '0

residential locations only. Oplional services may req~ire oddilional service fees. equipment fees, alld conlrae! requirements. Ra!es and speeds vary

by markel. On-site service calfs are ypicolly limited '0 Ilormol business hours. Equipment inslalled by Co;; may vary and inSlailalion of nelvvorks,

Elhernel cords or IAN wiring is nO' included Dynamic IP address will be assigned unless a sialic IP is requesled Actual mooem sp=ecls vary Number

of users and nelvvork managemenl needs may require Cox ;0 modify upstream alld/or downstream sp2€ds. Cox cannol guoralltee ~ninterr~pted

or error-free Internet se,vice [-orly lermillation liabilities opply_ Olher renicliolls oppfy ©2005 Cox Communicalions, Inc, All righls reserved
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Powered by Cox Business Internet;'" we will deliver a wide range ofbenefits to your business and employees.

Whether you need to give remote employees access to a private LAN, replace te!eworkers' dial-up

connections, connect satellite offices or replace your frame relay network, Cox can deliver a solution to fit

your enterprise needs.

Why you should choose an Enterprise Connectivity Solution from Cox
Does your business need to communicate with remote workers, customers and suppliers across the country?

Does your business require a robust, dependable communications solution to power these vital connections?

Ifthe answer is yes, then choose Cox Business Services to deliver an Enterprise Connectivity Solution that is

both efficient and cost-effictive.

Benefits for your business
Your business will experience a range of benefits

when you network branch locations and employees

through Cox Enterprise Connectivity services.

• More cost-effective. By connecting employees

and locations rernotely to your corporate

network, your enterptise can reduce space

needs, as well as real estate and associated

overhead costs. And by replacing expensive

frame relay networks or private line

connections with an inexpensive IPIVPN

solution, you can keep network costs low.

• Operations continuance. With multiple

locations and teleworkers in your enterprise,

you want to maintain uninterrupted operations

and communications, and Cox Enterprise

Connectivity solutions deliver. In the event of

an energy outage or catastrophic event, your

enterprise will continue to function normally.

• Reduced employment costs. ror any

organization with remotely located employees,

Cox Enterprise Connectivity services can deliver

a range ofborrom-line benefits, including

reduced absenteeism, turnover and recruiting

costs, and employee relocation costs. Plus, your

employee pool will be expanded since you'll be

able to employ anyone in any region.

• Easy to deploy. You'll find our solutions simple

and convenient to manage with a dedicated

national accounts team, 2417 network support,

web-based tools, and centralized billing options.

• Added tax benefits. fu an extra bonus,

programs at the federal and state levels offer tax

benefits and credits to eligible companies who

connect employees remotely. These programs

reward enterprises for their initiative in helping

to reduce traffic congestion and air pollution

and in improving their community as a whole.

• More reliability. Cox's consistently reliable,

self-monitored network provides a dedicated

Always-On connection, enabling your

employees to get connected and stay connected

for improved productivity.

Benefits for your employees
Your employees will benefit as well when you

link them to your infrastructure through Cox

Enterprise Connectivity services, including:

vvww.coxbusiness.com/connectivity
1-877-669-3038
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Cox Enterprise Connectivity Solutions for your business

• Increased job satisfaction. By connecting

employees remotely, you'll help deliver

Improved working and lifestyle conditions,

which in rum increases employees' job
satisfaction, commitment to their work, and

loyalty to the enterprise.

*Services not available in all areas Satisfaction Guaranlee does no! apply to new service activations requiring constriJction or inslallotion
COSIS incurred by Cox in excess of $300,00 or to existing Cox Business Internet customers. Customer must contact their local Cox Busines~

Services office wilhin 30 days of selvice activation to oblain refund and ovoid early termination penalties Any Cox equipment renled or
used by cUSlomer ('lust be retulIled 10 Cox prior to any refunds or credits being issued

For more information on Cox Enterprise Connectivity Solutions, call our National Account Team at

1-877-669-3038, or e-mail us at CoxNational@cox.com today.

TeleworkinQ Services Branch Connectivity Services

Speeds 1.5 Mbps ~ 256 Kbps It 768 Kbps ~ 256 Kbps It

4.0 Mbps ~ 512 Kbps It 1.5 Mbps ~ 384 Kbps It

3.0Mbps ~ 512 Kbps It

4.0 Mbps ~ 768 Kbps It

6.0 Mbps ~ 768 Kbps It

Volume Discounts Yes Yes

IP Addressing Static IP included Static IP included

AdditionallP Addresses Yes, for an additional cost Yes, for an additional cost

Modem Provided Yes Yes

Level of Support 24/7, Tier 2 support at our Network 24/7, Tier 2 support at our Network
Service Center Service Center

Service Level Agreement Availability Yes Yes

Centralized Billing Opfions Yes Yes

Web-Based Customer Tools Yes Yes

Single Point of Confed Account Management, Ordering Account Management, Ordering
and Support and Support

30-Day Satisfaction Guarantee- Yes Yes

• Increased performance. With reduced

commuting time and expenses, you'll help

employees reduce distractions and. maximize

their working time and overall productivity.
• Greater flexibility. Connecting employees

through Cox Teleworking services helps them to

achieve a healthy balance bet\'1een work and

personal time. This will allow them to manage

the demands of a busy schedule more effectively.



Why you should choose Cox Carrier Access service
Cox Carrier Access service is the ideal solution for secure and reliable connections to your voice and data

customers. Built on our own fiber-based SONET selfhealing network, Cox Carrier Access service gives you

high-capacity communications that set the standardfor high-speed and high-quality digital transmissions at

a cost-effective price. Choose the bandwidth you needfor dedicated access to your customers and they willget

the dependable service they expect, and you'll get the cost-effective prices you need to be more competitive than

elIer. And since we own and manage our own network, we have complete control over the level afservice we

provide to you, and can ensure you andyour customers have an exceptional experience.

availability and a bit error rate threshold of 10 6

or better For impressively reliable service. And

with protection switching requiring Jess than

50 milliseconds, you'll always have quick,

reliable transport services at your disposal.

• Exceptional customer care. Cox Carrier

Access service is a dependable, fully supported

connection with 24/7 monitoring provided by

our scate-of-the-art Network Operations Center

(NOC). Plus, we back our service with our

responsive and experienced National Accounts

Team for all order management and customer

care, so we're here when you need us.

• Cost-effective communications. Through

national purchasing, competitive pricing, and

discount structures, we give you all the quality

and reliability you want in carrier service at a

price that will help your bottom line. It's a cost­

effective way to give your business and your

customers' business the superior services

required to compete in today's marketplace.

Business
Services,cox

• More flexibility and scalability. Choose from

multiple bandwidths to connect your network

to your customer's locaion, to provide

connectivity between your POPs, or to connect

you with other serving wire centers. You may

also select the right interconnection bandwidth

you need to meet your capacity requirements

for your demand set. You'll be sure to get the

right fit every time.

• Speed and reliability. No matter which

bandwidth you choose, Cox Carrier Access

service can be counted on to deliver a stable

connection through our own fiber-based

SONET self-healing ring network with route

diversity. This high-speed platform features

protection switching and its own fiber-optic

network, delivering 99.99%) network

How your business benefits from
Cox Carrier Access service
Cox Carrier Access service offers an array of

benefits to help your company deliver efficient

communications:

W"WW.coxbusiness .com



We can help you choose the Cox Carrier Access service level that best meets
your communications requirements.

Service Features

Cox 05-1 Customer End Loop 1.544 Mbps (DS-l) digital circuit Super Frame (SF) or

Extended Super Frame (ESF) AMI or B8ZS line coding

Cox DS-J Customer End Loop 44.736 Mbps digital circuit

Cox OC-3 Customer End Loop 155.62 Mbps optical circuit

Cox 0(-12 Customer End Loop or Carrier Interconnection 622.08 Mbps optical circuit

Cox OC-48 Customer End Loop or Carrier Interconnection 2.488 Gbps optical circuit

Cox OC·192 Customer End Loop or Carrier 9.952 Gbps optical circuit

Interconnection

Standard features that enhance your Carrier Access service:

Optional Service Features

Configurations Supported Channelized or full dear channel configurations available

Multiplexing available alone or both ends

DS-ls and DS-3s can be fanned out to multiple destinations

Customer Interfaces Available Variety of hand-off interfaces avo'IJdJle, including RJ45,

BNC, RS232 and Fe, SC and ST optical connectors

For more information on Cox Carrier Access service, call our National Accounts Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

'Services and features nol available in all areas Other restrictions apply. ©2005 Cax Communications, Inc. All rig his reserved
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Contact Us Today. (800) 316~1619

Services

A Suite of Services for Any Size Business

e Educatione Enterprisee SmaR Business

Comcast is the smart choice for your business. Whether it's
Internet access for remote empioyees or the entire office; or even a
multi-site wide area data network, Comcast supports your growing
demand for networking services with broad reach, aggressive pricing
and multiple configurations.

• Enterprise Internet Service

iii Enterprise Netviork Sci-vice

li: Comcast HospltaiityONE

j;J Comcast Workplace

·itlD Comcast Tele\'vorkel

To learn more about Comcast, select a service from the menu on the
left, login to the Resourc~Center,or simply conj"ct us for a more
personalized discussion of your business requirements.

Comcast has been delivering service to commercial organizations since
1995 and has thousands of customers leveraging the Comcast
network for critical business applications. Comcast delivers unique
service capabilities on our own national network, which allows you to
have reliable service and competitive rates.

Resource Center

Username

I I
Password

I I
~ememberme
login

Loslyour Password?

For access to additional tools and
resources, regj§ter here.

~nlntet1"!8:t

wiitl.speed$ fosler than
0$(_ ffrew1ll!
1CC\.IrIty standard,

Reiob1$, secure oecess
f-or 'It1$ corpa!:rtt;'
COfYlJXjS, txoncl1 'Offices.
even remote worKers.

Exlertd yOur ne!work,
~ereso~and
Pf<t'llde \JbiquitOIA
hlgh-bondwfdfh oeeen.

Privacy Statement Visitor AQ!"eement Corn east BUS'ileSS Communications

http://www.eomcasteornrnereial.eom/index.php?option~eontent&task~view&id~6&Iternid~27 08/15/2006
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Comeast - The Smart Choice For Your Business

U Corneast WorkDiace

it:I Comcast TcleViorker

ttJ Enterpnsc Internet St?(v,ce

~ Enterprise Neivvork Service

WI Con,cast HcspitaLtyONE
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Contact Us Today. (800) 316~1619

Enterprise Network Service

Dynamic multi-site networking employing innovative
technology

THE SIMPLE FACTS
Fully meshed network with scalable any-to-any connectivity
Class of Service capabilities to meet application requirements
Simple Ethernet interface for seamless integration into your LAN

Seamlessly link your facilities with a secure Metropolitan Area Network
(MAN). Exchange data between remote sites at speeds up to gigabits
per second and command your traffic while Comcast Commercial
Services manages the connectivity.

Support your varying application needs with real-time traffic
prioritization. Deploy performance sensitive, mission critical
applications with confidence. Get true any-to-any connectivity and
integrate new sites without reconfiguration or additional capital.

Resource Center

Username

I I
Password

I I
~memberme

Login

LQsl ygur Pa§~sword?

For access to additional tools and
resources, regi$Jer he.r~.

AI
III

...ft.
AI

III

...ft.

.II
III

f'fHr!IM "'- - ~f ,~ .

M.... ..-'...,....~@-I :;
An!a Netw<Jd:: ~ .

CudDTiWf lEi •
flHNtll.. sar.~

' ...i....~ ...tr

http://www.eomeastcommereial.com/index.php?option~content&task=view&id=8&Itemid~37 08115/2006
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Enterprise NETWORK Service creates a reliable meshed network while
offering multiple classes of service for varying applications. Choose
Basic Bandwidth for email andfilesharing.Priority Bandwidth for
critical enterprise applications like CRM and ERP and Premium
Bandwidth for real time applications like VoIP and video streaming.
Comcast can help you determine the exact mix of bandwidth classes
and capacity based on your current and future requirements.

Service Features

• Any-to-Any Connectivity - Send
traffic to any site within your
network through a single Ethernet
interface.

Secure - Reliable data segregation
provided by masking your traffic with
a unique customer 10 on the
Comcast network.

Class of Service Aware - Dynamic
traffic delivery with up to three
different performance levels.

• VLAN Transparency - Change your
VLAN configurations without
coordinating with Comcast.

• Web-based Reporting - Monitor
connectivity and performance
through OUf secure web portal.

Business Benefits

Enhanced User Experience - Improve
response times of bandwidth­
intensive applications and enable new
applications like ERP or VoIP.

• Ease of Use - Connect your Local
Area Networks (LAN) without any
wide area network (WAN) equipment
to purchase.

High Availability - Minimize
interruptions and keep your business
running smoothly. We monitor and
support your network 24x7 and have
over 99.97% network availability.

Optimized ROI - Reduce operating
and maintenance costs with less
equipment to support.

• Minimized Risk - Deliver networking
capabilities to your internal
customers on-time and on·budget.

The benefits of a fully meshed regional architecture are simple to
calculate and with Comcast Commercial Services it's cost-efficient and
easy to integrate and manage complex network architectures.

Comcast Enterprise Network Service is a CiscQPoweced Net",ork service.
Comcast Enterprise Network Service achieved this designation by
maintaining high levels of network quality and by basing our service
end-to-end on Cisco equipment-the same equipment that virtually all
Internet traffic travels on today.

For a more information, please contact us today or iogin to the Resour"e

http://www.comcastcommercial.comJindex.php?option=content&task=view&id=8&!temid~37 08/15/2006
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Center for application notes and other documents.

Privacy Statement Visitor Agreement Comcast Business Communications

http://www.comcastcommercial.comlindex.php?option=content&task=view&id=8&Itemid=37 08/15/2006



Corncast Workplace

Comcast Workp\ace
Speed. Security. Know-how.

You keep
your
business
running Weill
handle your
Internet.

Make Corneast Workplace your next hire.
Enter your office zip code to see what
packages are available in your area:-
Currently showing product availability for
02745.

• ~usscan
GoT()Meeting
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@omcast

> Workplace

Teleworker

Cable for Business

Availability
There are 3 Workplace business plans available in your area.

Comcast Workplace - Lite
The ideal high+speed Internet Service for very small offices. Leave dial­
up behind with basic, always-on broadband for your business.

Overview

Connection Speeds up to 4 Mbps/384 KbpsFeatures: E-mail, McAfee
VirusScan24/7 business c1ass-support30-day money back guarantee

Comcast Workplace - Standard
Comcast Workplace Standard provides the speed, security and service
your business requires. Save time and increase productivity at a small
business price.

Overview

Connection Speeds up to 6.0 Mbps/768 KbpsFeatures: E~mail,

Firewall and Networking, McAfee VirusScanOptions: Static IP
addresses, Business E~mail and Web Site Solutions24/7 priority
business~c1ass support30~day money back guarantee

Comcast Workplace - Enhanced
Full Speed ahead with download speeds up to 5 times faster than a T~1

It is the ultimate high~speed service.

Overview

Connection Speeds up to 8 Mbps/1 MbpsFeatures: Business E·mail,
Firewall and Networking, McAfee VirusScanOptions: Static IP
addresses, Web Site Solutions24/7 priority business~c1ass support30·
day money back guarantee

CONTACT US to set up Comcast Workplace for your business
today.

For Terms, Conditions and Policies, CLICK HERE

» Features
Contact Us

I!Iprintable Versiol

http://www.comcast.com/business/Availability.ashx

Comcast Workplace maximum download speed: 8 Mbps. Maximum upload speed: 1
Mbps. Actual speeds may vary and are not guaranteed. Many factors affect speed.
including, without limitation, the number of workstations using a single connection.
Available in wired and serviceable areas only. Taxes are additional. McAfee offer limited
to 25 PCs. McAfee not available for Macintosh customers. Firewall included in WorkplacE
Standard and Enhanced packages onty. Not all features are available in all packages.

08/24/2006
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"Always on" refers to persistent connection and is not a claim of reliability. Minimum
one-year contract required. Early termination fees apply. Other restrictions apply.
Custom installation charges apply, and rates vary. Service is subject to terms and
conditions of Corneast Workplace Master Services Agreement and General Terms and
Conditions. Call1-BOO_316_1619 for more details or for a copy of the agreement or the
terms and conditions.

©2006 Corneast Commercial Online. All rights reserved.
Home I Site Map I Privacy Policy I Legal

08124/2006
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Workplace - Features

Comcast Workplace
Speed. Security. Know-how.

You keep your
business
running Weill
handle your
Internet.

Make Corneast Workplace your next hire.
Enter your office zip code to see what
packages are available in your area:

Ililll.
Click here to view product availability for
02745.
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@omcast.

> Workplace

Teleworker

Cable for Business

Features
Comeast Workplace gives you the complete package ­
everything you need to connect your office to the Internet
quickly, securely, and efficiently.

Speed
A cable-powered, always-on connection with blazing download
speeds of up to 8 Mbps and uploads of up to 1 Mbps.

Security
Firewall protection and McAfee® VirusScan included free with
service.

Know-how
Business-class technical support from a dedicated team that's
available 24/7.

Optional Services
Business e-mail, domain name service, Web site solutions,
and static IP addresses are available to help establish an
online presence.

Local Area Network-ready
Comcast Workplace connects directly to your existing Local
Area Network (LAN), so everyone in your office can share the
connection with no additional hardware or software.

• vifusscan' » Features

Contact Us

E!I Printable
EI Version

GoToMeeting
Comcast Workplace maximum download speed: 8 Mbps. Maximum upload
speed: 1 Mbps. Actual speeds may vary and are not guaranteed. Many factors
affect speed, including. without limitation, the number of workstations using
a single connection. Restrictions apply. Firewall included in Workplace
Standard and Enhanced packages only. Not all features are available in all
packages. Professional installation charges apply, and rates vary. "Always
on" refers to persistent connection and is not a claim of reliability. Service is
subject to terms and conditions of Com cast Workplace Master Services
Agreement and General Terms and Conditions. Call 1·800·316·1619 for more
details or for a copy of the agreement or the terms and conditions.

©2006 Com cast Commercial Online. All rights reserved.
Home I Site Map I Privacy Policy I Legal

http://www.comcast.comibusiness/workplaceFeatures.htmi
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.. Education

ijJ Financial Services

.. Health Sciences

iii Hospitality

.. Telecommunications

lit Small Business

.. Medium and Large Enterprise

Resource Center

Username
I I
Password

I I
~memberme

Login

Lost your password?

For access to additional tools and
resources, register here.
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Contact Us Today. (800) 316-1619

Telecommunications

Increasing Margins with lower Transport Costs

Carriers are expanding their networks to complete coverage, increase
QoS and grow market share. As a result they face rapidly increasing
transport costs. Whether it is local loop charges or backhaul transport,
carriers need to quickly address operational expenses to drive fiscal
performance.

Carrier face other issues, like having limited configuration options and
spotty coverage in residential and rural areas. While most networking
companies can deliver in certain areas, very few have a wide footprint.
Those that do have broader coverage, usually have rigid pricing
structures and inflexible service configurations. Worst of all, you are
often buying from a competitor or their parent company

Comcast's services can be deployed quickly and efficiently with
minimal wait and bureaucracy than you are typically confronted with
when purchasing services from traditional telephone carriers. Comcast
We offers carriers a range of services that can support your voice and
data transport needs with much lower costs. From traditional TDM,
ATM and SONET, to Ethernet and managed wavelength configurations,
Comcast has a solution to meet Virtually any requirement.

Our pricing structures aren't impacted by LATA boundaries or local
loop charges allowing us to offer more flexible terms. We can
provision a tailored network that can rapidly scale so you don't need
to over-engineer for future demand.

Comcast Commercial Services leverages the massive network of our

http://www.comcastcommereial.com/index.php?option~eontent&task~view&id=33&1temid=71 08/15/2006
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parent company. This allows you to have managed access on a carrier
class transport network designed for broadband applications. Our
reach is broad and deep, with capacity in dense urban, sprawling
suburban and even many rural areas others can't reach. More
importantly, Comcast's Network is not part of the traditional
telecommunications infrastructure, allowing Comcast to offer a
physically diverse routing.

Comcast Advantage
Lower-cost data and voice transport on a single company's fiber
network with broad reach and technical and economic flexibility.

Carrier Benefit
Cost-effective transport that can reach into new markets and scale at
a moments notice. A stable and reliable service from a trusted
network provider.

Contact us today to find out how your transport needs and our
capabilities can be meshed for the technical and financial benefit of
your organization.

Privacy Statement Visitor Agreement Comcast Business Communications

http://www.eomcastcommercial.comlindex.php?option=content&task=view&id=33&1temid~ 71 08/15/2006


