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5. SERVICES REQUIREMENT

5.1.

Irving ISD is considering the following options for the connectivity to each of its facilities.
5.1.1.  Option 1:  GbE to all locations indicated in RFP Section 1,16,

5.1.2. Option 2: GbHE to all high schools, middle schools, and Maintenance Service Center, and 100
MBE to all elementary schools in RFP Section 1.16.

5.1.3.  Option3: GbE to all high schools, 100 MbE to all middle schools and the Maintenance
Service Center, 10 MbE to all other locations in RFP Section 1.16

5.1.4.  Service Options Summary:

5.19. Optionl |5.1.10. GbE 5.1.11.  GbE 5.1.12.  GbE
5.1.13. Option2 | 5.1.14.  GbE 5.1.15.  GbE 5.1.16. 100 MbE
5.1.17. Option3 | 5.1.18. GbE 5.1.19. 100 MbE 5.1.20. 10 MbE
5.2.

5.3.

5.4.

5.5.

Irving ISD requests that Vendor incorporate network facilities redundancy and routing redundancy
where possible. For example, for any fiber that Vendor may install to any site’s main equipment room,
Vendor should demonstrate that spare fiber strands are available for immediate use in the event of
damage to the primary strands in use.

Entrance Facilities — the selected Vendor will be responsible for providing connectivity from the curb to
the appropriate demarcation location within each building. Some or all of the buildings currently have a
demarcation which is either connected via buried conduit or overhead cabling. Existing conduit may be
used provided: (a) it is the District’s property; and (b) it has sufficient capacity to carry additional
cabling without placing undue stress on existing cabling.

Irving ISD makes no representations that any existing entrance facilities are available. The Vendor will
be responsible for determining at each location the availability or the cost of adding new facilities.
Vendor may schedule site surveys with Irving ISD facilities by contacting Lee Watts (see paragraph 2.3)
within the timeframe indicated in RFP Section 2.6 for any site surveys. In the event that new conduit has
to be placed, the Vendor will be responsible for the cost of all work associated with installing its conduit
and cable plant to each site’s main equipment room.

Connectivity

5.5.1.  For GbE, as outlined in RFP Section 5.1 Options 1, 2 and 3, the Vendor will provide the
District with SC Multi-Mode connector that will connect directly into the District-provided
Catalyst switch.
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5.5.2. For Options 2 and 3, requesting 100Mb and 10Mb, the Vendor will provide either a twisted pair
RJ45 port or industry standard SC Multi-Mode fiber that will connect directly into the District-
provided Catalyst switch.

5.5.3.  Inthe event that Vendor is unable to supply the RFP specified Ethernet link to any location, the
Vendor must provide an alternate network link terminating in a router and supplying a 10 MbE
connection to Irving ISD. Vendor must note this as an exception in its proposal.

Data Services — The selected Vendor will provision and guarantee a minimum sustained continuous full
duplex rate of 1 Gb, 100 Mb and 10 Mb per second as appropriate for each connection. Performance as
measured by delay, loss, jitter and attenuation will conform to industry standards.

Respondent will provide details on how 10Mb and 100Mb could be supplied to the locations required by
Options 2 and 3. Response may include several technologies such as ATM, Frame Relay, bundled DS1s,
etc. The respondents must provide details including performance minimum and maximum throughput,
error detection and sustained data rates.

Monitoring and Alarms — Each of the above referenced data connections will include at a minimum
appropriate devices to send alarms to the Vendor’s technical support and the ability to monitor and
collect quantitative performance data on each of the offerings. Monitoring and alarms should be 24x7
capable and the Vendor should have adequate staff to react to alarms on a timely basis as set out in the
Service Level Agreement (SLA).

Irving ISD is requiring a turn-key solution. Vendor shall be responsible for all interconnectton cables,
electronic equipment, attenuation devices, conduit entrance facilities, termination equipment, and any
other miscellaneous equipment required to deliver a complete system to all District facilities as identified
in this RFP.

At the time of termination of the contract for Ethernet MAN services, Vendor shall transfer ownership of
all entrance facilities and conduit located on Irving ISD property to Irving ISD.

Vendor is encouraged to provide any details in their proposal identifying factors that add value to their
services or reduce costs to Irving ISD. Examples of this include:

5.11.1. Additional service commitments Vendor is willing to commiit to.

5.11.2. Information indicating Vendor’s ability to ensure quality of service.

5.11.3.  Any financial incentives or advantages Vendor is willing to offer Irving ISD.
5.11.4. Information regarding local technical support center and staffing.

5.11.5.  Any other competitive advantages that the Vendor believes it can offer Irving ISD.
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6. SERVICE LEVEL AGREEMENT (SLA)

6.1

6.2

6.3.

6.4

6.5.

6.6.

6.7.

6.8.

Irving ISD considers both the quality and availability to be critical factors influencing the selection of a
Vendor to provide the network service described in RFP Section 5. The District relies heavily on
technology in day-to-day support of its operations, and even more importantly in the education of the
students of the school district. Modern curriculum is designed and implemented around the use of

technology in the classroom and laboratories. Network outage can result in the irreplaceable loss of
planned instruction time.

Currently, the District is expanding the use of technology through the use of video conferencing,
streaming video, Voice over [P telephony and IP based security and surveillance systems. The
availability of the network impacts the performance of virtually every department and classroom within
the school system. The district requires that certain levels of service be maintained. This includes, but is
not limited to network availability, quality, monitoring, reporting, problem resolution and management.

The District requires the selected Vendor to provide and maintain the referenced data services on a 24
hour a day, seven day a week basis, including weekends and holidays.

Scheduled maintenance is defined as those times that the Vendor needs to make modifications to the
network to ensure delivery of services prior to any service problems. Vendor will be required to
coordinate maintenance windows ahead of time with Irving ISD so that the District’s operational
requirements will not be hindered

Expected uptime for each of the data service types, as specified by RFP Service Options 1, 2 and 3 will
be 99.9% on a 24x7 basis. Uptime is defined as full usage of the service and at full capacity as stated
herein, with the exception of scheduled maintenance.

Uptime does not include the operation of the network on a diminished service level on any or all links
due to errors, packet loss or any other factor causing the network to operate in a substandard manner.
Any network condition other than uptime is considered a Network Failure.

Vendor response time is defined as the time the Vendor’s qualified technician reports to the appropriate
site at [rving ISD or location at the outside plant infrastructure, if either of the following events occur:

6.7.1.  An authorized representative of Irving ISD contacts the Vendor’s technical services
organization to report a problem.

6.7.2.  The Vendor, through its monitoring functions, becomes aware of a network failure or potential
network failure.

Service Levels

6.8.1.  Irving ISD business hours are defined as 7:00 a.m. through 5:00 p.m. Monday through Friday,

excluding holidays.
6.8.2.  Service Priorities



Irving ISD
REP #04-21
December |

1,2003

6.8.3.

Page 14

6.8.2.1. Priority 1 — Any network failure of this priority has a critical impact to Irving ISD
operations. Vendor response time will be no more than two (2) hours and repairs
complete within four (4) hours after the initial response. Where network
performance is impaired yet most operations remain functional, Vendor response
time will be no more than four (4) hours and repairs complete within twenty-four
{24) hours after the initial response.

6.8.2.2. Priority 2 — Any network failure of this priority has an important impact to Irving
ISD operations. Vendor response time will be no more than four (4) hours and repairs
complete within twenty-four (24) hours after the initial response.

6.8.2.3.  Vendor response time for any events logged outside of normal business hours will be
no than two (2) hours on the next business day.

Service Priority Summary

<2

688,

Main

tenance Service Center 6.8.9. 24 hours x 7 days x 6.8.10. n/a

52 weeks

6.8.

11.  All other locations 6.8.12. Business hours 6.8.13. Non-business hours

6.9

6.10.

6.8.14.

6.8.15.

When the Vendor receives notification of a problem by either of the sources as described in
RFP Section 6.7, the Vendor will log the issue including the date and time the issue was first
noted, the time the technician was dispatched, time on site, and the time the service is restored

to full operation. Vendor will supply these logs to Irving ISD upon resolution of each network
failure.

The Vendor will be required, at all times, to stock spares of any and all equipment that may be
required for replacement in the event of a network outage. The spares will be locally available
and deliverable to any site within two (2) hours from the time requested by the technician
determining the cause of failure.

Vendor will guaranty network performance metrics inciuding:

69.1.

692

6.9.3.

Packet loss less than 1% (<1%).

Network latency (delay) no more than 50ms.

Jitter less than 1% (<(1%).

Vendor will hand off virtually error free connections to Irving ISD on all point-to-point connections
meeting industry standard metrics for all Ethernet connections.

o
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6.16.

6.17.

6.18.
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Vendor will provide the District with an on-line, web-based network monitoring capability for the
Vendor-supplied Ethernet MAN. Tt will include, but not limited to, the following metrics, as long as the
values reflect industry accepted tolerances. If the metrics exceed the allowable tolerances, the Vendor
will distribute reports to the District on a daily basis along with an action plan, including an expected
resolution time for out of specification metrics.

6.11.1. Bandwidth utilization.
6.11.2. Errors such as collisions.
6.11.3. Packet loss, delay and jitter.
6.11.4. Retransmits.

6.11.5. Throughput.

Vendor will identify a technical contact assigned to the District, that will be accessible during normal
business hours and a secondary contact for emergency situations and out of hours events.

Vendor will conduct scheduled repairs and upgrades during off hour periods not affecting the District’s
operation or use of technology in the classrooms. All scheduled repairs will be subject to notification of
the District’s representative in advance. Vendor will coordinate all repairs involving access to district
faculties in advance with the District’s contact and facilities manager.

In the event the Vendor is unable to respond and/or make corrections to the operation of the contracted
goods and services to the substantial satisfaction of the District, the Vendor will immediately make
available a supervisor with the authority to obtain the resources required to make such repairs as may be
necessary.

If Irving ISD does not receive a satisfactory resolution of any network service failure within 48 hours the
District may exercise its right to penalize and withhold amounts equal to two percent (2%) of the total
monthly district-wide service fee for all locations on an hourly basis that network uptime is not restored
between the Administration Building and any other location within service priority requirements (see
para 6.8.3).

If Irving ISD does not receive a satisfactory resolution of any network service failure within five (5)
business days, the District may exercise its right to declare that the Vendor in breach of this SLA.

In the event Irving ISD declares the Vendor in breach of the SLA agreement, the District will notify the

Vendor by US Mail of the breach and advise the Vendor that it has ten (10) business days to cure the
breach.

If the Vendor fails to cure the breach within ten (10) business days, the District, at its option, may
declare the vendor in default in whole or in part of the entire SLA agreement and seek whatever legal
relief may be available.
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6.19.

Termination of service by the Vendor, for any reason, will require no less than six (6) months
notification to enable the Irving ISD to make other service arrangements. Both parties agree that
substantial effort will be required on the District’s behalf to seek out, negotiate and install a suitable
replacement service in the event of termination of service by the Vendor. Further, it is agreed by the
Vendor that this termination notice does not in any way change, alter or subjugate any and all remedies

that may be legally available to the District.
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7. INSTALLATION PROJECT MANAGEMENT REQUIREMENTS

7.1. Trving ISD shall appoint one (1) individual to perform as the Irving ISD project manager contact for the
Vendor. All communication between the Vendor, and any of its sub-contractors, shall be with and

through the Irving ISD project manager. The Irving ISD project manager may delegate work to others
including outside parties.

7.2.  The Vendor shall appoint one (1} highly qualified individual to perform as the vendor project manager.
All coordination and communication by Irving ISD and the Irving ISD project manager shall be with and
through the Vendor project manager. Irving ISD shall retain the right to interview any and all Vendor’s
project manager candidates and reject any and all candidates.

7.3.  In addition to the aforementioned Vendor project manager, the Vendor shall assign sufficient staff to
provide for any and all project management requirements that may arise during the course of the project.
This shall include, but is not limited, to design, implementation and trouble management.

7.4.  The Vendor shall conduct project meetings at Irving ISD. Vendor shall include costs for any and all
cxpenses associated with these meetings (e.g. travel, lodging) in the cost of the proposal.

7.5.  The Vendor shall conduct project meetings on an as needed basis. The frequency of these meetings will
be monthly at a minimum for the duration of the project, and weekly at a minimum during weeks that
include Vendor work on Irving 1SD sites. The attendance will include, at a minimum, the Irving ISD
project manager and the Vendor project manager. Irving ISD, through the Trving ISD project manager,
may request the attendance of any and all members of the proposed system vendor staff assigned to the
Irving ISD project.

7.6. The Vendor shall schedule project meetings in advance and will distribute an agenda mutually agreed
upon by the Irving ISD project manager and the Vendor project manager. The Vendor project manager
shall be responsible for maintaining all records of any and all official project meetings and shall include
applicable information in the monthly progress reports.

7.7.  Project Monthly Status Reports Requirements - Each month, for the life of the project, the Vendor
project manager shall submit a progress report such that it is received by the Irving ISD project manager
by the tenth (10™) of each month. These progress reports will be used to document a summary of all
activities transpiring during the course of the project and shall include at a minimum the following
information:

7.7.1.  Description of activities due during the current monthly cycle.

7.7.2.  Description of activities completed during the current monthly cycle.
7.7.3.  Staff changes.

7.7.4.  Schedule status.

7.7.5.  List of action items and responsible staff.
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7.7.6. Problem areas.

7.7.7.  Description of activities planned for the next monthly cycle.

7.8.  Project Correspondence Requirements - All correspondence, including e-mail and facsimile
transmission, from the Vendor to Irving ISD shall be logged, dated and numbered in sequence.

Page 18
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8. GENERAL REQUIREMENTS
8.1.  These RFP section covers the general requirements for the installation of fiber and equipment by the

Vendor within Irving 1SD property.

8.2.  Vendor shall comply in every way with the requirements of local laws and ordinances, the laws of the
State of Texas and all Federal laws and OSHA regulations.

8.3.  Vendor shall comply in every way with the requirements of the most current releases of the foliowing

documents:

8.3.1.  ANSU/TIA/EIA — 568 Commercial Building Telecommunications Cabling Standards

8.3.2.  ANSUTIA/EIA — 569 Commercial Building Standard for Telecommunications Pathways and
Spaces

8.3.3. ANSVTIA/EIA - 570 Residential Telecommunications Cabling Standard

8.3.4. ANSITIA/EIA — 606 Administration Standard for Telecommunications Infrastructure of
Commercial Buildings

8.3.5. ANSI/TIA/EIA — 607 Commercial Building Grounding and Bonding Requirements for
Telecommunications

8.3.6.  ANSI/ TIA/EIA — 758 Customer-Owned Outside Plant Telecommunications Cabling Standard

8.3.7.  BICSI - TDMM, Building Industries Consulting Services International, Telecommunications
Distribution Methods Manual (TDMM)

8.3.8.  National Fire Protection Agency (NFPA)

8.3.9.  National Electrical Code (NEC)

8.3.10. Institute of Electrical and Electronic Engineers (IEEE)

8.3.11. American National Standards Institute (ANSI)

8.3.12. International Standards Organization/Internationat Electro-technical Commission (ISO/IEC)

8.4. Vendor shall insure that all records and reports, engineering, metering, inspections, testing, quality or
service standards and safety measures comply with standards applicable for the State of Texas and the
municipalities with governing jurisdiction.

8.5.  Vendor shall coordinate with Irving ISD or its designated assignee on the proposed placement of its
equipment at each site’s main equipment room. Vendor shall obtain written approval from Irving ISD
project manager prior to beginning installation work in all Irving ISD facilities.
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8.6. The Vendor shall obtain the irving ISD’s permission before proceeding with any work necessitating
cutting into or through any part of building structures such as walls, beams, floors, or ceilings.

8.7.  Vendor shall be responsible for and repair all damage to Irving ISD property due to carelessness of
workers.

8.8.  Vendor shall replace and/or repair any damage, at the Vendor’s expense, that may occur to underground
facilities such as sprinkler systems, gas and water lines due to trenching.

8.9.  Vendor shall replace any grass affected by trenching with appropriate sod.
8.10. Vendor shall install its equipment in accordance with the manufacturer's specifications for the systems.

8.11. The Vendor shall provide all screws, anchors, clamps, tie wraps, distribution rings, miscellaneous
grounding and support hardware, etc., necessary to facilitate the proper installation and support of its
fiber-optic distribution system and equipment on Irving [SD property.

8.12. Vendor must rack mount, in either 19” or 217 racks, all equipment such as fiber termination bulkheads,
repeaters, amplifiers, switches, routers and battery backup power supplies. All equipment will operate
from 115VAC 60Hz. Equipment will meet ail required environmental standards for operating
temperature range of at least 5-40 degrees C., Relative Humidity tolerance of at least 10-85% and current
UL and FCC Class A approval.

8.13.  Vendor shall be responsible for installation of proper grounding required by its systems.

8.14. The Vendor will make available to Irving ISD a minimum of two (2) sets of documentation deliverables
(Fiber test results for all fiber strands terminated onsite, and as-built to-scale drawings indicating fiber
routing in Irving ISD property) prior to completion of work.

8.15. Vendor must provide as-built drawings in both paper (30” x 42" or sized per Irving ISD approval) and
magnetic media format (AutoCAD or Visio, per Irving ISD approval). The drawings should show exact
routes and locations of all cabling and equipment.

8.16. The Vendor shall remove all excess material and debris and return to Irving ISD site to its original state
of cleanliness. The Vendor shall maintain a work area free of debris and dispose trash on a daily basis.

8.17. Vendor will ensure that all doors on Irving ISD property are locked upon exit after normal business
hours. Doors shali not be propped open at any time.

8.18. The Vendor shall plug all conduits and sleeves where cabling has been installed in the main equipment
room and service entrance locations with a re-enterable UL 1479 listed intumescent putty system.

8.19. Irving ISD may require Vendor’s personnel to wear distinctive uniforms and/or identification cards
while on District property.

8.20. Irving ISD may require that Vendor conduct and report results of background checks on all Vendor
personnel working on District property.
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8.21. Testing Requirements

821.1.

821.2.

8.213.

8.21.4,

Vendor will hand off virtually error free connections to Irving ISD on all point-to-point
connections and confirm all industry standard metrics for all GbE, 10Mb and 100Mb Ethernet
connections.

Performance Testing — Vendor will provide network reports to Irving ISD that include real time
measurements of delay, loss and jitter for each facility or school connected. Acceptable results
will be <1% for packet loss, <50ms delay and <1% jitter across each link.

Alarm/Monitoring Circuits — the Vendor will demonstrate to the district the functioning
capabilities of all alarm and performance monitoring abilities to Irving ISD.

Fiber Testing - Vendor will supply test result documentation to Irving ISD for all fiber on the
District’s property.

8.21.4.1. All Single Mode Fiber Optic Cables shall be tested at 1310nm and 1550nm with an
OTDR. OTDR test results shall be presented to the District in both graphical and
alphanumeric format prior to system acceptance.

8.21.4.2. Fiber optic tests shall comply with the following attenuation schedule for all fiber
optic cable installed: for 1310nm, <.40dB/km loss; for 1550nm, <.30dB/km loss.

8.21.4.3. Vendor shall provide attenuation uniformity testing results on each fiber optic strand.
Attenuation characteristics shall be distributed uniformly throughout its length and
shall not have discontinuities in excess of 0.05dB between strands in the same sheath.

8.21.44. Splicing of private fiber optic cables shall comply with manufactures specifications
and shall have a < .20dB loss at any splice point.
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9. RFP RESPONSE FORMAT

9.1.  The Vendor shall provide a proposal according to the following outline. Each Vendor’s Proposal
Response Sections shall be tabbed as follows:

1. Overview of Company and Services Offering

The Vendor should provide information related to how it can provide and support the services
Irving ISD is requesting in this RFP. Include the following in this section:

Vendor References (RFP Section 1.13).

Vendor Spin number {RFP Section 2.8).

Network reconfiguration mechanism (RFP Section 4.1),

Description of service capabilities and abilities to provide services that [rving I1SD is
requesting in RFP Sections 5 and 6.

e. Describe Vendor’s network monitoring capabilities (RFP Section 5.8).

f.  Detail any value added propositions (RFP Section 5.11).

e o

2. RFP Requirements

Vendor will reiterate all RFP sections and acknowledge their acceptance. If Vendor takes any
exceptions, they must be separately summarized in Proposal Response Section 3.

3. RFP Exceptions

Vendor is to prepare a list of any exception to any item in the RFP that the Vendor is unable to
accept following the format of the Exceptions Table in RFP Appendix A. Vendor fully accepts and
complies with each requirement of the RFP not listed as an exception in this Proposal Response
Section,

4. Price Summary
Vendor must supply all pricing in this Proposal Response Section. Vendor will also use the Price
Summary tables in RFP Appendix B.

5. Vendor Contract

Vendor is to supply its service contract as requested in RI'P Section 2.10.

6. Project Plan

Vendor is to supply a project plan indicating how it will meet the project schedule requirements as
outlined in RFP Section 2.6,

7. Forms

a. Non-Collusive Bidding Certificate and Notification of Criminal History of Vendor (RFP
Cover)

RFP Addenda (RFP Section 2.12).

Proposal Bond (RFP Section 2.13).

Performance and Labor and Materials Payment Bonds Bond (RFP Section 2.14).
Insurance (RFP Section 2.18).

L S S
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10. APPENDIX A. RFP Exceptions Table

Summarize any exceptions to the RFP. Unless noted in this form, Vendor represents that all terms of the RFP

have been accepted. Please include the reason for the exception and any suggested alternatives or provisions
you would like to have considered.

RFP Section Exceptions Summary j
Section 1
Section 2
—

Section 3

Section 4

Section 5

Section 6

Section 7

Section 8

Section 9




[rving ISD
RFP #04-21
December 1

1, 2003

11. APPENDIX B. Price Summary

Enter the turn-key cost for each Service Option in RFP Section 5.1. using the following tables:

L1

Three Year Service Agreement Costs

Union Bower CL. (for Irving HS)

S
R

Page 24

MacArthur High School

Nimitz High School

hall el I

The Academy of Irving ISD

" Austin Middle School

Bowie Middle School

Crockett Middle School

de Zavala Middle School

Houston Middle School

Lamar Middle School

=20 e | i

ravis Mdd]e‘Scho‘ql

T Sty

Barton Elementary School

Brandenburg Elementary School

Brown Elementary School

Davis Elementary School

Elliott Elementary School

Farine Elementary School

Gilbert Elementary School

Good Elementary School

John Haley Elementary School

Thomas Haley Elementary School

Hanes Elementary School

Keyes Elementary School

Lee Elementary School

Lively Elementary School

Schulze Elementary School

Townley Elementary School

Kinkeade aryhl hood School

. | Secondary Reassignment Center

Pierce Early __Childhood School

3.

Administration Building

32.

Maintenance Service Center

Total Monthly Costs

Total Annual Costs

Total Term Costs

et e e = e e = s e
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11.2. Five Year Service Agreement Costs

Union Bow%:r CL (for Irving HS)

Page 25

MacArthur High School

Nimitz High School

b=

The Academy of Irving ISD

Austin Middle School

Bowie Middle School

Crockett Middle School

de Zavala Middle School

Houston Middle School

Lamar Middle School

S R T R RS el 41

12,

Travis Middle School

B ¥ Fore)

Barton Elementary S(—:hool

13,

Brandenburg Elementary School

14.

Brown Elementary School

15,

Davis Elementary School

I6.

Elliott Elementary School

17.

Farine Elementary School

18.

Gilbert Elementary School

19.

Good Elementary School

20.

John Haley Elementary School

21.

Thomas Haley Elementary School

22,

Hanes Elementary School

23,

Keyes Elementary School

24.

Lee Elementary School

25,

Lively Elementary School

26.

Schulze Elementary School

27.

Townley Elementary School

KmkeadeEarly C

" Administration Building

Pierce Early Childhood School

Maintenance Service Center

Total Monthly Costs | $ $ $
N Total Annual Costs | $ $ $
Total Term Costs | $ $ s
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Seven Year Service Agreement Costs

Union Bower CL {for Irving HS)

Page 26

MacArthur High School

Nimitz High School

The Academy of Irving ISD

=

D R 53

Austin Middle School

Bowie Middle School

Crockett Middle School

de Zavala Middle School

Houston Middle School

Lamar Middle School

1= |o|oiseim|a|npd

Travis Mid_dle Scho _I_

; Barton Elementarj/ -SChO(-)I.

13.

Brandenburg Elementary School

4.

Brown Elementary School

15

Davis Elementary School

Elliott Elementary School

Farine Elementary School

Gilbert Elementary School

Good Elementary School

John Haley Elementary School

Thomas Haley Elementary School

Hanes Elementary School

Keyes Elementary School

Lee Elementary School

Lively Elementary School

Schulze Elementary School

Townley Elementary School

Kinkeade Early Childhood School

Pierce Early Childhood School

Secondary Reassignment Center

&

Administration Building

Maintenance Service Center

Total Monthly Costs | $ $ $
Fotal Annual Costs | § $ $
Total Term Costs | $ h $

e
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Form 470 Review Page 1 of 7

FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before beginning this application. (To be completed by entity that will negotiate with providers.)

Block 1: Applicant Address and Identifications

|Form 470 Application Number: 779800000479588
IAppIicant's Form Identifier: EMAN

|Application Status: CERTIFIED

[Posting Date: 12/10/2003

Allowable Contract Date:  01/07/2004
bertification Received Date: 12/11/2003

1. Name of Applicant:
IRVING INDEP SCHOOL DISTRICT

————
2. Funding Year: 3. Your Entity Number
07/01/2004 - 06/30/2005 140448

————————
a. Applicant's Street Address, P.O.Box, or Route Number
|2621 W AIRPORT FRWY

ity Zip Code
|ICRV|NG 5062

b. Telephone number C. Fax number
(972) 215- 5250 (972) 254- 2896
Id. E-mall Address
. Type Of Applicant
’ Individual School (individual public or non-public school)
#  School District (LEA;public or non-publicfe.q., diocesan] local district representing muitiple

- Library (including library system, library branch, or library consortium applying as a library)
" Consortium {intermediate service agencies, states, state networks, special consortia)

Ilsa. Contact Person’s Name: Alice Owen

First, fill in every item of the Contact Person's information below that is different from ltem 4, above.
Then check the box next to the preferred mode of contact. (At least one box MUST be checked.)

‘Fb. Street Address, P.O_Box, or Route Number
2621 W. Airport Frwy

City Fﬂte Zip Code
‘| Irving X 75062-6020 I
\|
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Form 470 Review Page 2 of 7

" 6c. Telephone Number (972) 215- 5250
™ d. Fax Number (972) 215- 5266

#  Ge. E-mail Address aowen@irvingisd.net

Block 2: Summary Description of Needs or Services Requested

IL This Form 470 describes (check all that apply):

a. I Tariffed services - telecommunications services, purchased at regulated prices, for which the

applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each
funding year.

b. ™ Month-to-month services for which the applicant has no signed, written contract. A new Form 470
must be filed for these services for each funding year.

E. M Services for which a new written contract is sought for the funding year in Item 2. 1

d. ™ A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a
previous program year.

NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a
Form 470 in a previous program year OR a contract signed on/before 7/10/97 and reported on a
Form 470 in a previous year as an existing contract do NOT require filing of a Form 470.

hat kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal
onnections? Refer to the Eligible Services List at http://www.sl.universalservice.org/ for examples.
heck the relevant category or categories {8, 9, and/or 10 below), and answer the questions in each
ategory you select.

8 ¥ Telecommunications Services
Do you have a Request for Proposal (RFP) that specifies the services you are seeking

YES, | have an RFP. it is available on the Web at www.irvingisd.net or via (check cne):
I” the Contact Person in Item 6 or I™ the contact listed in Item 11.

b - NO , | do not have an RFP for these services.

If you answered NO, you must list below the Telecommunications Services you seek. Specify each

service or function (e.g., local voice service) and quantity and/or capacity(e.g., 20 existing lines plus 10

new ones). See the Eligible Services List at hitp://www, sl.universaiservice.org/ for examples of eligible
elecommunications Services. Remember that only eligible telecommunications providers can provide

hese services under the universal service suppert mechanism. Add additional lines if needed.

9 ™ Internet Access
Do you have a Request for Proposal (RFP) that specifies the services you are seeking ?

: e YES., | have an RFP. Itis available on the Web at or via {check one):
I the Contact Person in item 6 or T the contact listed in ltem 11.

b¢¥ NO , | do not have an RFP for these services.

If you answered NO, you must list below the Internet Access Services you seek. Specify each service or
unction (e.g., monthly Internet service) and quantity and/or capacity(e.g., for 500 users). See the Eligible

ervices List at www.sl universalservice.org for examples of eligible Internet Access services. Add
additional lines if needed.

*
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Form 470 Review Page 3 of 7

10 I Internal Connections
Do you have a Request for Proposal (RFP) that specifies the services you are seeking

2 O YES, | have an RFP. It is available on the Web at or via (check one):
I" the Contact Person in Item 6 or ™ the contact listed in ltem 11.

b ¢ NO , | do not have an RFP for these services.

if you answered NO, you must list below the Internal Connections Services you seek. Specify each
service or function (e.g., local area network) and quantity and/or capacity(e.g., connecting 10 rooms and
300 computers at 56kbps or better). See the Eligible Services List at hitp./fwww.sl. universalservice.org/ for
examples of eligible Internal Connections services. Add additional lines if needed.

11 (Optional) Please name the person on your staff or project who can provide additional technical details
or answer specific questions from service providers about the services you are seeking. This need not he
he contact person listed in Item 6 nor the signer of this form.

elephaone number

972) 215 - 5288
Fax number
{972) 215 - 5478
E-mail Address
lee@irvingisd.net

Check here if there are any restrictions imposed by state or local laws or regulations on how or

hen providers may contact you or on other bidding procedures. Please describe below any such
restrictions or procedures, and/or provide Web address where they are posted and a contact name and
elephone number for service providers without Internet access.

Specific bid requirements and points of contact are listed in the Request for Proposal at
www.irvingisd.net

13. If you intend to enter into a multi-year contract based on this posting or a contract featuring an option
or voluntary extensions you may provide that information below. if you have plans to purchase additional
services in future years, or expect to seek new contracts for existing services, summarize below (including

he likely timeframes).
This posting will be awarded a multi-year renewable contract

Block 3: Technology Assessment

14.T" Basic telephone service only: If your application is for basic local and long distance telephone service
(wireline or wireless) only, check this box and skip to Item 16.

15. Although the following services and facilities are ineligible for support, they are usually necessary to make
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your
application is ONLY for basic telephone service, you must check at least one box in (a) through (e). You may
provide details for purchases being sought.

a. Desktop software: Software required ¥ has been purchased; and/or I is being sought.

b. Electrical systems: P adequate electrical capacity is in place or has already been arranged; and/or r
upgrading for additional electrical capacity is being sought.
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Form 470 Review Page 4 of 7

c. Computers: a sufficient quantity of computers ®  has been purchased; and/or s being sought.

d. Computer hardware maintenance: adequate arrangements ®  have been made; and/or ™ are being sought.

¢. Staff development: F  all staff have had an appropriate level of training /additional training has already been

scheduled; and/or M training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services you desire.

Block 4: Recipients of Service

16, Eligible Entities That Will Receive Services:

Check the ONE choice (a,b or c) that best describes this application and the eligible entities that
will recetve the services described in this application.You will then list in Item 17 the
entity/entities that will pay the bills for these services.

a. € Individual school or single-site library.

b. € Statewide application for (enter 2-letter state code) representing {check all that apply):
r Al public schools/districts in the state:
© an non-public schools in the state:

™ All libraries in the state:

If your statewide application includes INELIGIBLE entities, check here. I If checked, complete Item 18.

¢. {¥ School district, library system, or consortium application to serve multiple eligible entities:

Number of eligible sites 32

For these eligible sites, please provide the following

Prefixes associated with each area code
(first 3 digits of phone number)

separate with commas, leave no spaces

Area Codes
(list each unique area code)

972 [258,261,273,313,513,554, 659,721, 785 =]

If your application includes INELIGIBLE entities, check here. I If checked, complete Item 18.

17. Billed Entities

List the entity/entities that will be paying the bills directly to the provider for the services requested in this
application. These are known as Billed Entities. At least one line of this itern must be completed. Attach additional
sheets if necessary.

Entity Entity Number
SAM HOUSTON JUNIOR HIGH SCHOOL 85505
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Form 470 Review Page 5 of 7

LAMAR JUNIOR HIGH SCHOOL 85618
JOHN HALEY ELEMENTARY SCHOOL 85629
OTIS BROWN ELEMENTARY SCHOOL 85631

BOWIE MIDDLE SCHOOL 85632
BRITAIN ELEMENTARY SCHOQL 85634
TOWNLEY ELEMENTARY SCHOOL 85636
SCHULZE ELEMENTARY SCHOOL 85637
ELLIOTT ELEMENTARY SCHOOL 85638
NIMITZ HIGH SCHOOL 85639
CROCKETT JUNIOR HIGH SCHOOL 85640
LIVELY ELEMENTARY SCHOOL 85641
KEYES ELEMENTARY SCHOOL 85643
BARTON ELEMENTARY SCHOOL 85644
IRVING HIGH SCHOOL 85645
STEPHEN AUSTIN MIDDLE SCHOOL 85646
GOOD ELEMENTARY SCHOOL 85647
DAVIS ELEMENTARY SCHOOL 85648
UNION BOWER CENTER 85649
GILBERT ELEMENTARY SCHOOL 85650
THOMAS HALEY ELEMENTARY SCHOOL 85651
LEE ELEMENTARY SCHOOL 85653
MACARTHUR HIGH SCHOOL 85654
TRAVIS JUNIOR HIGH SCHOOL 83655
FARINE ELEMENTARY SCHOOL 85656
BRANDENBURG ELEMENTARY SCHOOL 85660
JOHNSTON ELEMENTARY SCHOOL 85661
HANES ELEMENTARY SCHOOL 85662
ADMINISTRATION BUILDING 205305
ACADEMY OF IRVING ISD 221942
LORENZO DE ZAVALA MIDDLE SCHOOL 221945
NEW ELEMENTARY 232577

18. Ineligible Participating Entities
Does your application also seek bids on services to entities that are not eligible for the Universal Service Program? If

so, list those entities here (attach pages if nceded):

| Ineligible Participating Entity | Area Code || Prefix |

Block 5: Certification and Signature

19. The applicant includes:{Check one or both)
. ¥ schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind

ct of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses, and do not have
ndowments exceeding $50 million; and/or
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Form 470 Review Page 6 of 7

b. I libraries or library consortia eligible for assistance from a State library administrative agency under the Library
Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely
separate from any school (including, but not limited to elementary and secondary schools, colleges and universities).

20. All of the individual schools, libraries, and library consortia
receiving services under this application are covered by:
a. I individual technology plans for using the services requested in the application, and/or
b. ¥ higher-level technology plans for using the services requested in the application, or
I ono technology plan needed; application requests basic local and/or long distance telephone service only.

21. Status of technology plans (if representing multiple entities with mixed technology plan status, check both a
and h):

2. ¥ technology plan(s) has’have been approved by a state or other authorized body.

b I technology plan(s) will be approved by a state or other authorized body.

. T no technology plan needed; application requests basic local and long distance telephone service only. .

2. M [ certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used

solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other thing
of value.

P3. F | recognize that support under this support mechanism is conditional upon the school(s) or library(ies) 1

represent securing access to all of the resources, including computers, training, software, maintenance, and electrical
onnections necessary to use the services purchased effectively.

4. ¥ 1 certify that I am authorized to submit this request on behalf of the above-named entities, that [ have examined
his request, and to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

25, Signature of authorized person: F
26. Date (mm/dd/yyyy): 12/11/2003
27, Printed name of authorized person:. ALICE OWEN
8. Title or position of authorized person: EXEC. DIRECTOR OF TECHNOLOGY

20a. Address of authorized person: 2621 W. Airport Frwy,
City: Irving State: TX Zip: 75062-6020

29, Telephone number of authorized person: (972) 215 - 5250
29¢. Fax number of authorized person: (972) 2155266

9d. E-mail address number of authorized person: aowen@irvingisd.net

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the
Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the United States

Code, 18 U.S.C. Sec. 1001.

Service provider involvement with preparation or certification of a Form 470 can taint the competitive bidding
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Form 470 Review Page 7 of 7

process and result in the denial of funding requests. For more information, refer to the "Service Provider Role
in Assisting Customers" at www.sl.universalservice.org/vendor/manual/chapter5.doc or call the Client Service

Bureau at 1-888-203-8100.

INOTICE: Section 54.504 of the Federal Communications Commission’s rules requires all schools and libraries ordering services that are eligible for and
kseeking universal service discounts to file this Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service
Administrator. 47 C.F.R. § 54.504. The coltection of information stems from the Commission’s authority under Section 254 of the Communications Act of
1934, as amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement

ontained in 47 C.F.R. § 54.504, All schools and libraries planning to order services eligible for universal service discounts must file this form themselves or,
fas part of a consortium,

An agency may not conduct or sponsor, and a person 15 not required to respond to, a collection of information unless it displays a currently valid OMB
control number

he FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information
[you provide to determine whether approving this application is in the public interest. 1f we believe there may be a violation or a potential violation of a FCC
statute, regulation, ruie or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing,
of implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a

ourt or adjudicative body when (a) the FCC; or {b) any employee of the FCC; or (¢) the United States Government is a party of a proceeding before the
body or has an interest in the proceeding. In addition, information provided in or submitted with this form or in response to subsequent inquiries may also be

subject to disclosure consistent with the Communications Act of 1934, ¥CC regulations, the Freedom of Information Act, 5 U S.C. § 552, or other
Japplicable law.

[f you owe a past due debt to the federal government, the information you provide may also be disclosed to the Departrnent of the Treasury Financial
anagement Service, ather Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may
also provide the information to these agencies through the matching of computer records when authorized.

1f vou do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without
action

he foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No_ 104-13, 44 U.5.C. § 3501, et seq.

hlwe reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions,
scarching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments

egarding this burden cstimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal
ommunications Commission, Performance Evaluation and Records Management, Washington, DC 20554,

Please submit this form to:
SL.D-Form 470
P.0O. Box 7026
Lawrence, Kansas 66044-7026
1-888-203-8100

For express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form to:
SLD-Form 470
¢/o Ms. Smith
3833 Greenway Drive
Lawrence, Kansas 66046
1-888-203-8100

New Search Return To Search Results
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