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Exhibit 1 

Exhibit 1.  Examples of Any-Distance Offerings from Top Cable Operators 
MSO Plan Any-Distance 

Offering 
(incl. voice mail and 
calling features) 

Monthly Price 
 
(range based on subscription 
to other services) 

Comcast Unlimited Unlimited 
(incl. Canada & U.S. 
territories)  

$39.95-$54.95 Comcast 

Triple Play Unlimited 
(incl. Canada & U.S. 
territories) 

promotional offer: 
$33 
(with cable and broadband 
service for $33 each; regular 
price is $135.81 for all 3 
services) 

Time Warner Cable Digital Phone Unlimited 
(incl. Canada) 

$39.95-$49.95 
promotional offer: 
2 mos. free 

Digital Telephone with 
Nationwide Connections 
(Hampton Roads, VA) 

Unlimited $39.95 
promotional offer: 
1st mo. free 

Connection Unlimited 
(Roanoke, VA) 

Unlimited $39.95-$49.95 
promotional offer: 
$24.95/mo. for the first 3 mos. 

Cox 

Unlimited Connection 
(Fairfax, VA) 

Unlimited  
(excl. voice mail) 

$39.95-$49.95 

Optimum Voice Unlimited $34.95 
(for broadband customers) 

Optimum Double Play Unlimited $34.95 
promotional offer: $29.95/mo. 
for the first 12 mos. 
(with $29.95 cable service) 

Cablevision 

Optimum Triple Play Unlimited $34.95 
promotional offer: $29.95/mo. 
for the first 12 mos. 
(with cable and broadband 
service for $29.95 each) 

 

Sources 

Comcast. Comcast, Comcast Digital Voice National Residential Pricing List, 
http://www.comcast.com/MediaLibrary/1/1/About/PhoneTermsOfService/PDF/DigitalVoice/NationalPricingLists/ 
CDV%20National%20PriceList.pdf; Comcast, Comcast Triple Play, http://www.comcast.com/tripleplay/. 

Time Warner Cable. Time Warner Cable, New York & New Jersey:  Packages & Pricing, http://www.timewarnercable.com/nynj/products/cable/ 
packagesandpricing.html; Time Warner Cable, New York & New Jersey: Web Exclusive Offer, http://www.timewarnercable.com/nynj/products/ 
digitalphone/dpfree2months.html. 

Cox. Cox, Hampton Roads:  Digital Telephone:  Pricing, http://www.cox.com/hr/telephone/pricing-telephone.asp#ld; Cox, Hampton Roads:  
Special Offers, http://www.cox.com/hr/offers/special-offers.asp; Cox, Roanoke:  Digital Telephone:  Pricing, http://www.cox.com/roanoke/ 
telephone/pricing.asp; Cox, Roanoke:  Promotions, http://www.cox.com/roanoke/promotions/; Cox, Fairfax:  Digital Telephone:  Pricing, 
http://www.cox.com/fairfax/telephone/rates.asp. 

Cablevision. (Cablevision) Optimum, Optimum Voice, http://www.optimum.com/voice/pricing.jsp. 
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Exhibit 2.  Examples of Any-Distance Offerings from Other Cable Companies 
Company Areas in Verizon’s Region Where  

Telephony Is Offered 
Any-Distance 
Offering 
(incl. voicemail & 
calling features) 

Company Statements 

Charter California (Los Angeles MSA);  
Massachusetts (Boston, Springfield & 
Worcester MSAs);  
Michigan (Flint MSA);  
North Carolina (Asheville MSA);  
South Carolina (Greenville & 
Spartanburg MSAs; Abbeville Co.);  
Texas (Dallas MSA);  
Washington (Kennewick MSA); 
Wisconsin (Chicago, Fond du Lac, 
Janesville, Madison & Wausau MSAs; 
Dodge, Door, Green, Jefferson, Lincoln, 
Richland, Sauk, Walworth & Wood Cos.) 

$39.99-$44.95/mo. 
 
promotional offer: 
$29.99/mo. for the 
first 3 months 

• 11.8M homes passed 
• 6.8M telephony homes passed 
• >500,000 voice subscribers 
• “We deliver our calls along our private 

network until our switch delivers the 
call on the public switched telephone 
network.  Our service is just as secure 
as the traditional phone companies.” 

• “Save up to 20%” 

Mediacom Illinois (Bloomington, Champaign, 
Chicago, Peoria & Rockford MSAs; 
Bureau, Crawford, De Witt, Douglas, 
Franklin, Jackson, La Salle, Livingston, 
Logan, Moultrie, Putnam, Randolph & 
Union Cos.) 

$29.95-$49.95/mo. • >2.8M homes passed 
• >1.85M telephony homes passed 
• >83,000 voice subscribers 
• “Add Mediacom Phone Service And 

Save A Bundle.” 

Bright House 
Networks 

California (Bakersfield MSA);  
Florida (Lakeland, Sarasota & Tampa 
MSAs); 
Indiana (Anderson & Indianapolis 
MSAs) 

$39.95-$49.95/mo. • >2M customers 
• >300,000 voice subscribers 
• “Since launching Digital Phone in 

2004 the service has enjoyed 
tremendous popularity.” 

Suddenlink Texas (San Angelo MSA) $66.46/mo. 
 
$99/mo. with video 
and cable services 

• ~1.4M customers 
• targeting 2.2M telephony homes passed 
• 30,000 voice subscribers from Cox 
• Recent acquisitions from Cox and 

Charter “more than triple[d] 
Suddenlink’s size.  The new network 
will provide VoIP-based telephony 
services to Suddenlink’s national 
customer base from California to North 
Carolina.”  

RCN District of Columbia/Maryland 
(Washington, DC MSA); 
Massachusetts (Boston MSA);  
New York (New York MSA); 
Pennsylvania (Allentown & Philadelphia 
MSAs) 

$30/mo. • ~1.3M telephony homes passed 
• 250,000 voice customers 
• “Make the move to RCN phone service 

and you’ll enjoy crystal-clear calls on 
RCN’s always-on, reliable network at 
better rates than you have today.” 
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Exhibit 2.  Examples of Any-Distance Offerings from Other Cable Companies 
Company Areas in Verizon’s Region Where  

Telephony Is Offered 
Any-Distance 
Offering 
(incl. voicemail & 
calling features) 

Company Statements 

Knology Florida (Tampa MSA) $28.95/mo.  
(for broadband 
customers) 

• >965,000 homes passed 
• >160,000 voice subscribers 
• “Enjoy unlimited local and domestic 

long distance minutes for one low 
monthly fee with our Limitless 
Plan. . . ” 

Atlantic 
Broadband 

Maryland (Baltimore MSA; Kent & 
Talbot Cos.); 
Pennsylvania (Altoona & Johnstown 
MSAs) 

$29.95-$44.95/mo. • >440,000 homes passed 
• >7,750 voice subscribers 
• Atlantic Broadband Phone Service is 

available “at an average savings of $15 
to $30 per month over less full-featured 
calling plans offered by Verizon.” 

Buckeye Cable 
System 

Ohio (Sandusky & Toledo MSAs) $39.95/mo. • 166,000 video subscribers 
• “Our voice network is in place and 

ready to help your voice carry farther 
for less.” 

Millennium 
Digital Media 

Maryland (Baltimore & Washington, DC 
MSAs); 
Michigan (Battle Creek, Grand Rapids, 
Jackson & Lansing MSAs; Branch & 
Shiawassee Cos.) 

$29.99/mo. • ~120,000 customers 
• “Call around the country or around the 

block for one low, flat monthly rate 
with our Unlimited Calling Plan.” 

Patriot Media New Jersey (New York & Trenton 
MSAs) 

$39.95/mo. 
 
promotional offer: 
$29.95/mo. 

• >118,000 homes passed 
• >5,000 voice subscribers 
• “Using Patriot Media Digital Phone is 

as easy and convenient to use as your 
current telephone service, but available 
at a monthly rate that’s up to 50% less 
than the average telephone bill.” 

Wave 
Broadband 

Washington (Bellingham, Mount Vernon 
& Seattle MSAs; Island Co.) 

$39.95-$49.95/mo. 
 
promotional offer: 
$19.95/mo. for the 
first 3 mos. 

• ~140,000 customers 
• “WavePhone is now available in all our 

service areas!” 
• “Sounds, acts, and feels just like old-

fashioned phone service – minus the 
domestic toll charges!” 

 

Sources 

Charter.  Charter Communications Press Release, Charter Reports Preliminary Financial and Operating Results for Fourth-Quarter 2006 (Feb. 
9, 2007); Charter Communications Press Release, Charter Telephone Reaches Half-Million Customer Mark (Feb. 15, 2007); Charter 
Communications Inc. Press Release, Charter Reports Third-Quarter 2006 Financial and Operating Results (Oct. 31, 2006); Charter 
Communications Inc. Press Release, Charter Telephone(TM) Recognized by Electronic Security Leader ADT As Service That Can Support 
Monitoring of Its Security Systems (Nov. 15, 2006); Charter, Frequently Asked Questions, 
http://www.charter.com/Visitors/FrequentQuestions.aspx?ProductItem=3; Charter, Telephone, 
http://www.charter.com/Visitors/Products.aspx?MenuItem=4; Charter, Find What’s Available at Your Address, 
https://www.charter.com/order/localize.aspx?targetpage=../order/offers.aspx?productitem=3. 
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Mediacom.   Mediacom Communications Corp., Form 10-Q (SEC filed Nov. 7, 2006); Mediacom, Mediacom Phone, 
http://www.mediacomcc.com/phone.html; Mediacom Communications Corp., Form 10-K (SEC filed Mar. 16, 2006). 

Bright House Networks.  Bright House Networks Press Release, Bright House Networks Adds Digital Phone Features (Nov. 30, 2006); Bright 
House Networks, Digital Phone FAQs, http://tampabay.mybrighthouse.com/customer_care/FAQs/digital_phone/default.aspx. 

Suddenlink.  Suddenlink, Unlocking Opportunities, http://www.suddenlink.com/About-Suddenlink.html; Suddenlink Press Release, Suddenlink 
To Provide Cable VoIP Services Using Nortel Technology (June 21, 2006); Suddenlink Press Release, Suddenlink and Sprint Nextel Establish 
Wireline Telephony Services Relationship (Nov. 8, 2006); Telephone call with Suddenlink Sales Department representative (Bryan), 866-269-
4386 (Dec. 13, 2006). 

RCN.   RCN Corp., Form 10-Q (SEC filed Nov. 9, 2006); RCN, Phone, http://www.rcn.com/phone/index.php; RCN Corporation, Available 
Services, http://www.rcn.com/specialoffers/display.php. 

Knology.   Knology Inc., Form 10-Q (SEC filed Nov. 14, 2006); Knology, For Home > Phone Service:  Long Distance Telephone Service, 
http://www.knology.com/content/forhome.cfm?menulevel2=phoneservices&menulevel3=longdistance; Telephone call with Knology Sales 
Department representative (Tracey), 877-566-5649 (Dec. 13, 2006). 

Atlantic Broadband.  Atlantic Broadband Press Release, Atlantic Broadband Acquires Aiken, SC, Cable TV System from G Force (Nov. 2, 2006); 
Atlantic Broadband Finance, LLC, Form 10-Q (SEC filed Nov. 9, 2006); Atlantic Broadband Press Release, Atlantic Broadband Launches Phone 
Service in Maryland; First in Region To Offer Video-Internet-Phone “Triple Play” (Oct. 30, 2006); Net2Phone, Inc. Press Release, Net2Phone 
Cable Telephony to Provide Managed Digital Phone Service for Atlantic Broadband (Jan. 30, 2006); S. Piatek, Cable Company Promotes New 
Phone Service for Johnstown, Pa., Customers, Tribute-Democrat (Jan. 20, 2006); Atlantic Broadband, Inc., Unlimited Service, 
http://www.atlanticbb.com/wfphoneunlimited.asp?site=digital&page=23. 

Buckeye Cable System.  Buckeye CableSystem, TV Coverage Map:  Toledo, OH and Southeast MI, 
http://buckeyeadvertising.com/pdfs/MapSheetToledo.pdf; Buckeye CableSystem, TV Coverage Map:  Sandusky, OH (Erie County), 
http://buckeyeadvertising.com/pdfs/MapSheetSandusky.pdf; Buckeye CableSystem, TV Coverage Map:  Port Clinton, OH (Ottawa and Sandusky 
Counties), http://buckeyeadvertising.com/pdfs/MapSheetPortCl.pdf; Buckeye Cable Systems, Frequently Asked Questions, 
http://www.buckeyecablesystem.com/downloads/FAQ_brochures/TEL_faqs.pdf; Buckeye Cable Systems, Buckeye TEL, 
http://www.buckeyecablesystem.com/buckeyetel/index.html.  

Millennium Digital Media.  Millennium Digital Media Press Release, Kelvin Westbrook Promoted to Chairman and Chief Strategic Officer of 
Millennium Digital Media Systems (Sept. 25, 2006); Millennium Digital Media, Home > Millennium Voice, 
http://www.mdm.net/midatlantic/voice.php; Millennium Digital Media, Home > Millennium Voice > FAQs, 
http://www.mdm.net/midatlantic/voicefaq.php. 

Patriot Media.  Patriot Media & Communications CNJ, LLC Press Release, Patriot Media Announces its Coverage Schedule of Local Schools’ 
Fall Sports! (Sept. 26, 2006); Patriot Media & Communications CNJ, LLC Press Release, Patriot Media Reaches 5,000 Phone Customers (May 
22, 2006); Patriot Media & Communications CNJ, LLC, Digital Phone Frequently Asked Questions, 
http://www.patmedia.net/patriot/Products_Phone_FAQ.htm; Patriot Media, Digital Phone Rates and Special Offers!, 
http://www.patmedia.net/patriot/Products_Phone_Rates.htm. 

Wave Broadband.  WaveDivision Holdings, LLC, About Us, http://www.wavebroadband.com/art.php?id=about; Wave Broadband, Wave 
Broadband Service Areas, http://www.wavebroadband.com/art.php?id=citylist; Wave Broadband, WavePhone:  Home Phone Service, 
http://www.wavebroadband.com/art.php?id=phone. 
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Per-Call charges

Domestic Directory Assistance (Per call)

Directory Assistance (Limit 3 listings per call) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.99

Directory Assistance With Call Completion  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.99

Domestic Operator Services (Per call)

Operator-Handled Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 2.49

 Usage for Operator-Handled Call — Per minute. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.12

Busy Line Verify . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 2.99

Busy Line Interrupt (Includes Busy Line Verify) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.99

International Services (Please visit www.comcast.com/digitalvoice for country-specific usage rates.)

Directory Assistance — Per call (Limit 1 listing per call) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4.99

Operator Services — Per call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4.99

Other charges
Please note that additional fees, charges, and surcharges apply to your service. For a complete listing of all fees, 
charges, and surcharges, including charges for the installation or modification of service, please visit our website at 
www.comcast.com/cdv/termsofservice or call 1-888-COMCAST.

Service is for residential customers located in Comcast serviceable areas only and is subject to availability. Multi-product discounts for Unlimited Package 
require continuous subscription to all specified Comcast products. Prices shown do not include federal, state, or local regulatory fees, taxes, or surcharges; 
our Regulatory Recovery Fee, which is not a tax or government mandate; or other applicable charges (e.g., operator service calls, installation, maintenance, or 
repair charges). Service is subject to the Comcast Digital Voice Subscriber Agreement and other applicable terms and conditions. Prices shown are effective 
August 1, 2006, and are subject to change. Other restrictions apply. Please visit our website for additional information or contact us at 1-888-COMCAST.

Comcast Digital Voice® National Residential Pricing List

Monthly Service charges
The Comcast Unlimited™ package provides unlimited nationwide direct-dial calling from your home and 
includes direct-dial calls to Canada, Puerto Rico, US Virgin Islands, Guam, and Saipan/N. Mariana Islands 
as well as the following calling features: 
3-Way Calling, Anonymous Call Rejection, Call Forwarding Selective, Call Forwarding Variable, Call Return, 
Call Screening, Call Waiting, Caller ID, Caller ID Blocking Per Call/Caller ID Blocking Per Line, Caller ID With 
Call Waiting, Repeat Dialing, Speed Dial 8, plus Comcast Enhanced Voice Mail and other enhanced features.

If you have: Your Comcast Digital Voice price is:

Comcast Cable AND Comcast High-Speed Internet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 39.95/mo.

Comcast Cable OR Comcast High-Speed Internet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 44.95/mo.

Comcast Digital Voice ONLY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 54.95/mo.

The Twice the Talk™ package provides two phone lines with unlimited nationwide direct-dial calling from 
your home and includes direct-dial calls to Canada, Puerto Rico, US Virgin Islands, Guam, and Saipan/N. 
Mariana Islands.  The primary line also comes with the following calling features: 
3-Way Calling, Anonymous Call Rejection, Call Forwarding Selective, Call Forwarding Variable, Call Return, 
Call Screening, Call Waiting, Caller ID, Caller ID Blocking Per Call/Caller ID Blocking Per Line, Caller ID With 
Call Waiting, Repeat Dialing, Speed Dial 8, plus Comcast Enhanced Voice Mail and other enhanced features.

If you have: Your Twice the Talk price is:

Comcast Cable AND Comcast High-Speed Internet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $49.95/mo.

Comcast Cable OR Comcast High-Speed Internet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $54.95/mo.

Comcast Digital Voice ONLY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $64.95/mo.

Calling Features on the Second Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00/mo.

Modem Lease Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3.00/mo.

(If service is combined with Comcast High-Speed Internet, only a single modem lease fee will apply.)

Directory Listings (Not applicable to fax and computer lines.)

Single Listing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Included

Non-Published Phone Number — Primary Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . up to $ 4.95/mo.

Non-Published Phone Number — Second Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . up to $ 4.95/mo.

(To review actual charges for Non-Published Phone Numbers, please visit www.comcast.com/cdv/termsofservice.)

Important — Please Read
The purpose of this National Residential Pricing List is to highlight charges for the main features of 
Comcast Digital Voice. To review a complete listing of charges for Comcast Digital Voice and the terms 
under which the service is offered, please visit www.comcast.com/cdv/termsofservice.
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[change my location] | Home | My Web Site | Contact Us 

SEARCH:

Products & Services
Products >>

Cable >>

High Speed Online >>

Digital Phone >>

Get 2 Free Months!

Plan Details >>

Calling Features

Packages & Pricing

Call History & Statement

International Rates

Voice Mail

FAQs

Self-Installation >>

Sign Me Up!

My Account

Triple Play Offer

Special Offers

Business Services

Plan Details 
With Time Warner Cable Digital Phone service you can make unlimited calls anywhere in the U.S. and Canada for one 
low monthly price. As a Digital Phone customer you can call anytime, anywhere and talk for as long as you want 
without worrying about extra charges, confusing plans or variable bills!

● Make unlimited calls anywhere in the U.S., Canada and Puerto Rico for one low monthly price - call anyone, 
anytime, anywhere.  Across the street, across the state, or across the country, the price doesn't change. 

● Competitive rates for all your other calls - International, directory assistance and operator services are billed at 
competitive rates with other major carriers. 

● Get popular and convenient calling features included at no extra charge - Call Waiting, Caller ID, Call Waiting 
ID, Call Forwarding and more! 

● Free no-hassle installation - Digital Phone from Time Warner Cable works with existing phones and jacks, so 
there's nothing extra to buy.

● It's one price, on one bill, from one company. It doesn't get any easier than that.

Receive 2 Months Free Features and Benefits Voice Mail Service

Order Digital Phone for as low as 
$39.95 per month, and get 2 
months for free. 
Learn More >

Find out all the benefits of Time 
Warner Cable Digital Phone. 
Learn More >

Get your messages even faster 
with our upgraded Voice Mail 
service.
Learn More >

Parental Control  | Careers  | Site Map  | Privacy Policy + Terms of Use  | Corporate Site  | 

© 2007 Time Warner Cable Inc. All rights reserved. 

Time Warner Cable - Digital Phone Plan Details

http://www.timewarnercable.com/nynj/products/digitalphone/plandetails.html02/01/2007 8:19:45 PM
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Login to view/pay your bill     

Need a password?      Forgot your password? 

Find service in your area Zipcode

Complete plans of local, long-distance and calling features  

Additional savings when you bundle with Cox Digital Cable and Cox High Speed 

Internet — you get great pricing without any billing surprises  

The most popular calling features available  

Add an international long-distance plan for great low rates to friends and family 

around the world  

Join over 1.5 million customers who rely on Cox Digital Telephone  

Great prices and special offers are now available. Select your location above to 

learn more about the services offered in your area  

Related links 

Technical Support

Telephone User Guide (English and 
Spanish)
Yellow Pages

White Pages

How to Take Charge! of your phone use  

Pricing

Benefits and Packages

Long Distance

International Savings Plus

International Calling Cards

Special offers 

Free professional installation

Home
Order now
Customer support
Bundles
Telephone
Special offers
Pricing
Calling features
U.S. long distance
Intl. long distance
Additional services
Learn more
High Speed Internet
Video Service
HDTV
DVR
On Demand - PPV
CSAP
Promotions
Press

For Home For Business Order Services View / Pay Bill Customer Support About Cox 

© 1998-2007 Cox Communications, Inc. Cox.net Careers Diversity Newsroom Search Cox.com Contact us
Visitor Agreement | Privacy Policy | Parental Control

Policies

Page 1 of 1Cox Communications - Digital cable services in Cox Communications

02/01/2007http://www.cox.com/Fairfax/telephone/
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Optimum

What is it?

Optimum Voice, available exclusively to Optimum Online 
customers, is a digital home phone service that includes:

● Unlimited local and long-distance calling 
within the United States, Puerto Rico and 
Canada

● No per-call charges, no per-minute fees 

● 13 popular calling features such as 
Voicemail, Caller ID and Call Waiting 

● The ability to keep your current phone 
number, or get a new one 

● Simple set-up with no special equipment- 
same phones, same phone jacks 

● My Optimum Voice - Your personal website 
to check voicemail online, search your call 
details and turn on/off calling features with 
just the click of a mouse 

● All for one low, flat monthly rate - with no 
hidden fees 

Order Optimum Voice

Optimum Voice® World Call

Save even more! Worldwide calling anytime, 
anywhere for just $19.95 more a month.

Learn More Order Now

© Copyright CSC Holdings Inc. 

● About Cablevision ● Terms of Use ● Other Optimum Sites
● Terms of Service

● Contact Us ● Your Privacy ● Site Index
● Careers

http://www.optimum.com/voice/what.jsp (2 of 2)02/01/2007 8:12:50 PM

i Optimum dvolce 4l

Get unlimited callinq and a whole lot more

D

• •



About Charter Careers Cha

Searc

Cable TV High-Speed Internet Telephone Business Services Support 

Telephone

Prices & Availability

Features

International Calling

Frequently Asked Questions

Features

Charter Telephone gives you all the features you expect from home phone service. 

It's easy to switch! 

Satisfaction Guarantee 
We guarantee that you will be satisfied with Charter Telephone. If not, we’ll refund your money for the first 30 days of 

service. Try it risk-free today! 

Interested in International Calling? Learn more about international calling rates. 

*Available with Unlimited Long Distance Package only.  

**Number portability only available within a current rate center. 

Contact Us: 
Have a question? Get an answer: 

Chat with us: 

E-mail us: 
E-mail Charter

Call us: 
1-888-GET CHARTER

Support: 
Need help with your Telephone service? 

Telephone Support

Unlimited nationwide calling in the U.S., plus Canada and Puerto Rico  

10 calling features* plus voice mail: 

Caller ID  

Call Waiting  

Call Waiting with Caller ID  

Call Forwarding – Variable  

Call Forwarding – Selective  

Call Screening  

Anonymous Call Rejection  

Custom Ring  

Selective Call Acceptance  

Speed Dial 8 

Digital sound quality  

Works with your existing handsets and phone jacks  

Directory listings, 911 emergency services, 411 directory assistance  

Free professional installation  

Keep your current phone number**  

No fees to switch, no disruption in service  

No long-term contracts  

02/01/2007http://www.charter.com/Visitors/NonProducts.aspx?NonProductItem=81
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Mediacom | Phone

1-877-304-
7466

Phone Service
Features

Our Advantage

Phone FAQ

Use Your Existing

Phone & Home Wiring

Mediacom phone uses all of 
your existing home phone 
equipment, jacks, outlets 
and in-home wiring. 
Mediacom provides the 
phone modem, which 
connects to any one of your 
phone outlets or jacks, 
activating every phone on 
that line.

● Unlimited local and nationwide calling to anywhere in the 50 United States, Puerto 
Rico, the U.S. Virgin Islands and to all of Canada for one low monthly rate 

● Includes 14 popular calling features like Voice Mail, Caller ID and Call Waiting 
● Deal with one company and one bill for all of your cable, Internet and phone

services
● Professional standard installation and 24/7 customer support 
● Access optional services like International calling at competitive rates 
● Keep your current phone number, or get a new one 

Add Mediacom Phone Service And Save A Bundle
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Mediacom | Phone

Details   *Above phone rates are separate montly fees.

Pay The Same Flat Monthly Fee Every Month

All you pay is your monthly fee 
and any mandatory local, state 
and federal taxes and applicable 
fees. No more confusing extras 
like subscriber line fees that can 
add up to $6.50 or more each 
month to your bill. The only other 
charges that will appear on your 
bill are for the optional features 
you select like International and 
collect calls. 

Satisfaction Guaranteed
Mediacom is in your community, 
so you can depend upon 24/7 
customer care. And like our 
cable and Internet services, 
Mediacom phone comes with a 
30-Day Money-Back Guarantee

Site Map  | Terms of Use  | Privacy Policy  | Copyright and Trademark 
Policies

© 2007 Mediacom Communications Corporation. All Rights reserved.
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Digital Phone - Bright House Networks - Corporate

Digital Phone

Looking for us?
Find us in your area.

Enter Your Zip Code 

You are here: Home | Products | Digital Phone 

Digital Cable
Digital Phone
High Speed Internet

Digital Phone

Talk All You Want.

 When you live in a Bright House every day is easier because you can 
connect to the people you love without limit. 

● Popular Calling Features - Call Waiting, Caller ID, Voice Mail, and 
more.

● Enhanced 911 Service
● Unlimited Nationwide Calling- Call anytime, anywhere in the U.S., 

Puerto Rico, and Canada for one low price 
● Competitive Rates for International Calls
● One Bill Convenience - One company, one bill.  Make Life Easier! 

Areas We Serve | Site Map | Careers | Contact Us | News & Information

    © 2007 Bright House Networks | Use of this site constitutes acceptance of our User Agreement and Privacy Policy Print Page |  Font Size 

http://www.mybrighthouse.com/products/digital_phone.aspx02/01/2007 8:30:18 PM
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RCN Special Offers

RCN Home | RCN Business Solutions | RCN Small Business 

 Bundled Services Available Services Internet Cable TV Phone Webmail My RCN Company Contact Help

Now you can talk, talk, talk - all day long!

For just $30 a month, you get unlimited local, regional, and long distance calling. With RCN phone service, 
you'll enjoy crystal clear calls on our always-on, reliable network. It's also:

Digital - so you get a clear connection every time
Secure - to ensure you get a direct link to 911
Convenient - you can keep your existing phone number

Plus, choose any 4 phone features, such as:

Basic voicemail
Caller ID block
Call waiting
Three-way calling
Call waiting

...and many more!

Get connected today.

*Offer valid for new customers only. Offer expires February 28, 2007. 12-month service contract is required. If service is 
cancelled between months 2-12, a $75 early termination fee applies. $30 per month rate is valid for 12 months; regular 
retail rates apply thereafter. Other restrictions apply. Not all services are available in all areas.

Careers | Investor Relations | Policies & Disclaimers ©2007 RCN Corporation. All rights reserved.

http://www.rcn.com/specialoffers/offer.php?id=1302/01/2007 7:50:19 PM
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Exhibit 4 

Exhibit 4.  Examples of Any-Distance Offerings from Wireless Providers 
MSO Plan Any-Distance 

Offering 
(incl. voice mail and 
calling features) 

Monthly Price 

Cingular Nation 450 450 minutes + 
5000 night and 
weekend minutes; 
unlimited mobile-to-
mobile minutes; 
unused minutes 
rollover 

$39.99 
($0.45/add’l min.) 

Cingular 

Cingular Nation 900 900 minutes + 
unlimited night, 
weekend, and mobile-
to-mobile minutes; 
unused minutes 
rollover 

$59.99 
($0.40/add’l min.) 

America’s Choice 450 450 minutes + 
unlimited night, 
weekend, and mobile-
to-mobile minutes 

$39.99 
($0.45/add’l min.) 

Verizon Wireless 

America’s Choice 900 900 minutes + 
unlimited night, 
weekend, and mobile-
to-mobile minutes 

$59.99 
($0.40/add’l min.) 

Sprint Basic Plan 200 minutes + 
unlimited night, 
weekend and mobile-
to-mobile minutes 

$29.99 

Sprint Power Pack 450 450 minutes + 
unlimited night, 
weekend, and mobile-
to-mobile minutes 

$39.99 
($5 for 50 add’l minutes; 
$0.45/add’l min. thereafter) 

Sprint Nextel 

Sprint Power Pack 900 900 minutes + 
unlimited night,  
weekend, and mobile-
to-mobile minutes 

$59.99 
($5 for 50 add’l minutes; 
$0.40/add’l min. thereafter) 

Basic Plus 300 minutes +  
unlimited weekend 
minutes 

$29.99 
($0.40/add’l min.) 

Get More 600 minutes + 
unlimited night and 
weekend minutes 

$39.99 
($0.40/add’l min.) 

T-Mobile USA 

Get More 1000 1000 minutes $39.99 
($0.40/add’l min.) 
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Exhibit 4.  Examples of Any-Distance Offerings from Wireless Providers 
MSO Plan Any-Distance 

Offering 
(incl. voice mail and 
calling features) 

Monthly Price 

myFaves 300 300 minutes + 
unlimited night and 
weekend minutes; 
unlimited calling to 5 
numbers 

$39.99 
($0.40/add’l min.) 

Get More 1000 Plus 1000 minutes + 
unlimited night and 
weekend minutes 

$49.99 
($0.40/add’l min.) 

myFaves 600 600 minutes + 
unlimited night and 
weekend minutes; 
unlimited calling to 5 
numbers 

$49.99 
($0.40/add’l min.) 

Get More Ultra 1500 minutes + 
unlimited night and 
weekend minutes 

$59.99 
($0.40/add’l min.) 

T-Mobile USA 
(continued) 

myFaves 1000 1000 minutes + 
unlimited night and 
weekend minutes; 
unlimited calling to 5 
numbers 

$59.99 
($0.40/add’l min.) 

 

Sources 

Cingular. Cingular, Individual Plans, http://www.cingular.com/cell-phone-service/cell-phone-plans/individual-cell-phone-plans.jsp. 

Verizon Wireless. Verizon Wireless, Plans, http://www.verizonwireless.com/b2c/store/controller?item=planFirst& 
action=viewPlanDetail&sortOption=priceSort&catId=323 

Sprint PCS. Sprint PCS, Sprint PCS Service Plans, http://www1.sprintpcs.com/explore/coverage/CoverageOverview.jsp. 

T-Mobile. T-Mobile USA, All Plans, http://www.t-mobile.com/shop/plans/. 
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Cingular Verizon Wireless

Sprint Nextel T-Mobile USA

T-Mobile National Rate Plan 
Coverage Area

Cingular National
GSM Coverage Area

No Service Available

Exhibit 5.
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Sources

Cingular, Cingular Coverage Viewer, , http://www.cingular.com/coverageviewer/.

Verizon Wireless, America’s Choice Map, available at
http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanDetail&sortOption=priceSort&catId=323.

Sprint Nextel, Coverage Information, http://www1.sprintpcs.com/explore/coverage/CoverageInfo.jsp?ATR_ExtraOne=UHP_CDMA_Coverage_Maps.

T-Mobile USA, http://www.t-mobile.com/Cms/Files/Published/
0000BDF20016F5DD010312E2BDE4AE9B/0000BDF20016F5DF0109A352BDD6976C/file/National%20Rate%20Plan%20Coverage.pdf.
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Exhibit 6 

Exhibit 6.  Verizon’s Any-Distance Offerings 
Plan Any-Distance Offering State Monthly Price 

Circuit-Switched 
MD $34.95 
CT, NJ, RI $34.99 
NY $34.99-$39.99 
DC, DE $37.99 
CA $39.95 
FL, ID, IL, IN, MA, ME, MI, NC, NH, 
OH, OR, PA, SC, TX, VA, WI 

$39.99 

Verizon Freedom Value 
(not available in AZ, NV, VT, WA) 

Unlimited 
(no calling features) 

WV $44.99 
MD $39.95 
CT $39.99 
DC $42.99 
DE $43.99 
NY $39.99-$44.99 
CA $44.95 
FL, MA, ME, NC, NH, NJ, OR, PA, 
RI, SC, TX, VA 

$44.99 

Verizon Freedom Essentials 
(not available in AZ, NV, VT, WA) 

Unlimited 
• 3 calling features 

incl. voice mail 

ID, IL, IN, MI, OH, WI, WV $49.99 
Verizon Freedom Unlimited Unlimited 

• 3 calling features 
incl. voice mail 

VT $56.99 

FL $53.68 
DC, MD $53.99 
ME, NH, RI, VA $54.99 
DE, NJ, PA, TX $57.99 
MA, WV $59.99 
CA, CT, NY, VT $61.99 

Verizon Freedom 
(not available in AZ, NC, NV, SC) 

Unlimited 
(incl. Canada) 
• 5 calling features 

incl. voice mail 

ID, IL, IN, MI, OH, OR, WA, WI $64.95 
FL $58.68 
DC, MD $58.99 
ME, NH, RI, VA $59.99 
DE, NJ, TX $62.99 
WV $64.99 
CA, CT, VT $66.99 
MA, PA $67.99 
ID, IL, IN, MI, OH, OR, WA, WI $69.95 

Verizon Freedom Extra 
(not available in AZ, NC, NV, SC) 

Unlimited 
(incl. Canada) 
• more than 10 calling 

features incl. voice 
mail 

NY $71.99 
VoIP 

VoiceWing 500 500 minutes 
(incl. Canada) 

Regionwide $19.95 
($0.04/add’l min.) 

VoiceWing Unlimited Unlimited 
(incl. Canada) 

Regionwide $24.95 
($34.95 in AZ) 
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Exhibit 7 

Exhibit 7.  Examples of Any-Distance Offerings from Traditional Wireline Competitors 
Competitor Plan Any-Distance 

Offering 
(incl. voice mail and 
calling features) 

Monthly Price 
 
 

Advantage Unlimited Unlimited $38.95 ACN 
Digital Phone Service Unlimited 

(incl. Canada) 
$23.99 

Unlimited Long Distance Unlimited 
(incl. Canada) 

$34.95 Cavalier Telephone 

Phonom Total Call Gold 
(VoIP) 

Unlimited $24.99 
($19.99 for the first 3 mos.) 

IDT America Unlimited Local & Long 
Distance 

Unlimited $39.95 

Keep It Simple and Save 
(KISS/Covista) 

Premium National Unlimited 
(incl. Canada) 

$42.99 

Trinsic Home Connection 
Unlimited 

Unlimited  
(incl. Canada) 

$37.99 Trinsic 

Trinsic Unlimited Unlimited 
(incl. Canada) 

$51.49 

 

Sources 

ACN. ACN, Inc., Massachusetts Calling Plans, http://www.acninc.com/images/us/1052_tcm29-5606.pdf; ACN, Inc., ACN Digital Unlimited 
Calling Plan, https://www.myacn.com/acndigital/products_unlimited.htm. 

Cavalier. Cavalier Telephone, Unlimited Long Distance Plans for Residential Customers, 
http://www.cavtel.com/homeservice/Unlim_%20residential.shtml; Cavalier Telephone, Phonom Voice over Broadband Plans, 
http://www.cavtel.com/homeservice/voip/complete_packages.shtml. 

IDT Corporation. IDT Corporation, Unlimited Local & Long Distance $39.95, http://www.idt.net/personal/local/unlimited.aspx. 

KISS. KISS, Services, http://www.kissld.com/webcgi/services.html. 

Trinsic. Trinsic, Inc., Residential Services, http://www.trinsic.com/teloa/getTN.do. 
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Exhibit 8 

Exhibit 8.  Examples of Any-Distance Offerings from VoIP Providers 
VoIP Provider Plan Any-Distance Offering Monthly Price 

Voice Residential Basic 500 outgoing minutes; 
unlimited incoming minutes &  

calls to other 1TouchTone users; 
$0.03/add’l minute 

$14.99 1TouchTone 

Voice Residential Unlimited Unlimited 
(incl. Canada) 

$29.99 

CallVantage Service Unlimited 
(incl. Canada) 

$24.99 
(1st mo. free w/ online order)

AT&T 

CallVantage 2-Line Line 1: Unlimited 
Line 2: 500 mins. 

$49.99 

Home Unlimited Unlimited 
(incl. Canada) 

$24.95 bbtelsys 

The NO Plan Unlimited 
(incl. Canada) 

$16.58 
($199/yr.) 

500 Outbound Minutes 500 outgoing minutes; 
unlimited incoming minutes; 

$0.039/add’l minute 

$14.99 Broadfone 

Unlimited U.S./Canada Unlimited  
(incl. Canada) 

$24.99 

Unlimited World Unlimited 
(incl. int’l to 21 countries) 

$19.95 BroadVoice 

Unlimited World Plus Unlimited  
(incl. int’l to 35 countries) 

$24.95 

Residential Choice Plus 100 outgoing minutes;  
unlimited incoming minutes; 

$0.029/add’l minute 

$9.95 Broadvox 
Direct 

Residential Unlimited Unlimited  
(incl. Canada) 

$29.95 

EarthLink trueVoice Unlimited Unlimited $24.95 
(Free activation 
$29.95 value) 

Voice Residential Basic 500 outgoing minutes; 
unlimited incoming minutes & 

calls to FuturaVoice users; 
$0.03/add’l minute 

$14.99 FuturaVoice 

Voice Residential Unlimited Unlimited 
(incl. Canada) 

$29.99 

World Plan +400  
World Minutes Per Month 

400 minutes (selected countries); 
$0.02/add’l minute to U.S./Canada 

$15.99 
($30 sign-up bonus) 

World Plan +800 US/ 
Canada Minutes Per Month 

800 minutes (incl. Canada); 
$0.02/add’l minute 

$15.99 
($30 sign-up bonus) 

iConnectHere 

World Plan +2000 US/ 
Canada Minutes Per Month 

2000 minutes (incl. Canada); 
$0.02/add’l minute 

$24.99 
($30 sign-up bonus) 
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Exhibit 8.  Examples of Any-Distance Offerings from VoIP Providers 
VoIP Provider Plan Any-Distance Offering Monthly Price 

InPhonex USA and Canada 
Residential Unlimited with 
Incoming Phone Number 

Unlimited 
(incl. Canada) 

$24.95 

Voice Residential Basic 500 outgoing minutes; 
unlimited incoming minutes; 

$0.03/add’l minute 

$14.99 iPhone 

Voice Residential Unlimited Unlimited 
(incl. Canada) 

$29.99 

Residential Premium 
Unlimited 

Unlimited  
(incl. Canada) 

$19.99 

Home Office Basic 
(2 lines) 

1500 minutes 
(incl. Canada) 

$34.99 

ITP 

Home Office Premium 
Unlimited  (2 lines) 

Unlimited  
(incl. Canada) 

$44.99 

Lingo Link Unlimited to other Lingo users; 
unlimited incoming calls;  

$0.03/add’l minute 

$7.95 
(1st mo. free) 

Small Talk 500 outgoing minutes  
(incl. Canada & Puerto Rico); 
unlimited calls to Lingo users;  

$0.03/add’l minute 

$14.95 
(1st mo. free) 

Lingo 
 

Chatter Box Unlimited 
(incl. Canada, Puerto Rico & select 

countries) 

$21.95 
(1st mo. free) 

Unlimited Home U.S. & 
Canada 

Unlimited 
(incl. Canada) 

$24.99 MyPhone 
Company.com 

Unlimited U.S. & Canada  
+ International 

Unlimited 
(incl. int’l) 

$34.99 

VoiceLine U.S./Canada  
500 

500 outgoing minutes; 
unlimited incoming minutes &  
calls to other VoiceLine users; 

$0.039/add’l minute 

$14.99 Net2Phone 

VoiceLine U.S./Canada 
Unlimited 

Unlimited  
(incl. Canada) 

$29.99 

OPEX Internet Voice Unlimited 
(incl. Canada) 

$24.99 

Freedom Unlimited Unlimited 
(incl. Canada) 

$19.99 

Freedom Unlimited Global Unlimited 
(incl. Canada & selected countries) 

$49.99 

Packet8 

Freedom Annual Unlimited 
(incl. Canada) 

$16.58 
($199/yr.) 
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Exhibit 8.  Examples of Any-Distance Offerings from VoIP Providers 
VoIP Provider Plan Any-Distance Offering Monthly Price 

Limited Edition 200 outgoing minutes; 
unlimited incoming minutes, calls to 

other SunRocket users & select 
countries; $0.03/add’l minute 

$9.95 

Annual Edition Unlimited (incl. Canada);  
$3 allowance for int’l calls 

$16.58  
($199/yr.) 

Monthly Edition Unlimited (incl. Canada);  
$3 allowance for int’l calls 

$24.95 

SunSpots Edition Unlimited  
(incl. Canada & selected countries) 

$24.92 
($299/yr.) 

SunRocket 

Global Edition Unlimited (incl. Canada);  
$20 allowance for int’l calls 

$29.08 
($349/yr.) 

USA Datanet All Talk Unlimited 
(incl. Canada) 

$24.95 
(1st mo. free) 

Residential Basic 500 500 outgoing minutes  
(incl. Canada);  

unlimited incoming minutes; 
$0.03/add’l minute 

$14.95 VelocityTel 

Residential Unlimited Unlimited  
(incl. Canada) 

$24.95 

vt_500 500 outgoing minutes  
(incl. Canada);  

unlimited incoming minutes; 
$0.035/add’l minute 

$14.95 

vt_500 
(12-month billing cycle) 

500 outgoing minutes  
(incl. Canada);  

unlimited incoming minutes; 
$0.035/add’l minute 

$11.95 

vt_500 
(24-month billing cycle) 

500 outgoing minutes  
(incl. Canada);  

unlimited incoming minutes; 
$0.035/add’l minute 

$9.95 

vt_unlimited Unlimited  
(incl. Canada) 

$22.95 

ViaTalk 

vt_unlimited 
(12-month billing cycle) 

Unlimited  
(incl. Canada) 

$16.58 ($199/yr) 
(+1 year free) 

VoicePulse America Unlimited Unlimited $24.99 
600 600 outgoing minutes 

$0.02/add’l minute 
$12.99 Voiceral 

Unlimited Unlimited $14.99 
Monthly Residential Plan Unlimited 

(incl. Canada & selected countries) 
$24.95 VOIP2SAVE. 

com 
Lifetime Residential Plan Unlimited 

(incl. Canada & selected countries) 
$999.99 

(one-time) 
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Exhibit 8.  Examples of Any-Distance Offerings from VoIP Providers 
VoIP Provider Plan Any-Distance Offering Monthly Price 

Premier Basic unlimited incoming calls and  
calls to in-network users; 

$0.024/add’l minute 

$14.97 

Premier Unlimited Unlimited 
(incl. Canada) 

$23.97 

VoIP Your 
Life 

Premier Global Unlimited Unlimited 
(incl. Canada & selected countries) 

$29.97 

Residential Basic 500 500 outgoing minutes; 
unlimited incoming minutes; 

$0.039/add’l minute 

$14.99 Vonage 

Residential Premium 
Unlimited 

Unlimited 
(incl. Canada & Europe) 

$24.99 
(1 mo. free) 

400 Plus 400 outgoing minutes  
(incl. Canada);  

unlimited incoming minutes &  
calls to ZingoTel users; 

$0.039/add’l minute 

$14.95 
(1 mo. free) 

ZingoTel 

Residential Unlimited Unlimited 
(incl. Canada) 

$19.95 
(1 mo. free) 

 
Sources 

1TouchTone. 1TouchTone, 1TouchTone Plans, http://www.1touchtone.com/index.php?remurl=/html/index.php-page=voice_plans. 

AT&T. AT&T, AT&T CallVantage:  Plans & Pricing, http://www.usa.att.com/callvantage/plans/index.jsp. 

Bbtelsys. bbtelsys, The Home Unlimited Plan, http://bbtelsys.com/services/?subcat=3&pager=16; bbtelsys, The NO Plan, 
http://bbtelsys.com/services/?subcat=3&pager=20. 

Broadfone. Broadfone, Choose Your Broadfone Calling Plan, http://www.broadfone.com/plan.php. 

BroadVoice. BroadVoice, Rate Plans, http://www.broadvoice.com/rateplans.html. 

BroadVox. BroadVox, BroadVox Direct, http://www.broadvoxdirect.net. 

EarthLink. EarthLink, trueVoice, http://www.earthlink.net/voice/truevoice/. 

FuturaVoice. FuturaVoice, FuturaVoice Plans, https://www.futuravoice.com/html/index.php?page=voice_plans. 

iConnectHere. iConnectHere, ICH Signup, https://www.iconnecthere.com/nonmembers/eng/signup/broadband_phone/signup.asp; IConnectHere, 
View Rates, https://www.iconnecthere.com/NonMembers/eng/rates/rates.asp?t=0&service=9. 

InPhonex. InPhonex, USA and Canada Residential Unlimited Calling Plans, http://www.inphonex.com/products/unlimitedplans_res_uscan.php. 

iPhone. iPhone, iPhone Plans, https://iphone.nuvio.com/html/index.php?page=voice_plans. 

ITP. ITP, Products & Services, http://www.itp4you.com/products_menu.aspx. 

Lingo. Lingo, Home Plans, http://www.lingo.com/voip/residential/home_plans.jsp; Lingo, Lingo Link Residential VoIP, 
http://www.lingo.com/voip/residential/link_internet_phone_service.jsp; Lingo, Lingo Small Talk Home VoIP, 
http://www.lingo.com/voip/residential/basic_internet_phone_service.jsp. 

MyPhoneCompany.com. MyPhoneCompany.com, Home, http://www.myphonecompany.com/. 

Net2Phone. Net2Phone, Net2Phone VoiceLine:  Calling Plans & Rates, http://web.net2phone.com/consumer/voiceline/plans.asp. 

OPEX. OPEX, OPEX Internet Voice, 
https://www.opexinternetvoice.com/secure/planoverview.asp?name=opexld&id=&membername=&cid=&planid=5. 
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Packet8. Packet8, Residential Plans, http://www.packet8.net/about/residential.asp. 

SunRocket. SunRocket, SunRocket Service Plans, http://www.sunrocket.com/services/plans/; Sun Rocket, Limited Edition, 
http://www.sunrocket.com/services/plans/limited/; SunRocket, Annual Edition, http://www.sunrocket.com/services/plans/annual/; SunRocket, 
Monthly Edition, http://www.sunrocket.com/services/plans/limited/; SunRocket, International Service Plans, 
http://www.sunrocket.com/services/international/. 

USA Datanet. USA Datanet, Product Information, http://www.usadatanet.com/broadband/productInfo.html. 

VelocityTel. VelocityTel, Products, http://www.velocitytel.com/products.html; VelocityTel, Residential Basic 500, 
http://www.velocitytel.com/basic.html/ 

ViaTalk. ViaTalk, Products:  Broadband Phone Service, http://viatalk.com/broadband_phone_service.htm; ViaTalk, Broadband Phone Service – 
VT_500, http://viatalk.com/broadband_phone_service_vt500.htm; ViaTalk, Broadband Phone Service – VT_Unlimited, 
http://viatalk.com/broadband_phone_service_vtunlimited.htm. 

VoicePulse. VoicePulse, Plans & Pricing, http://www.voicepulse.com/plans/default.aspx. 

Voiceral. Voiceral, Home, http://www.voiceral.com/index.php. 

VOIP2SAVE.com. VOIP2SAVE.com, Home, http://voip2save.com/. 

VoIP Your Life. VoIP Your Life, Home, http://www.voipyourlife.com/. 

Vonage. Vonage, Services, http://www.vonage.com/services.php?lid=nav_services. 

ZingoTel. ZingoTel, Calling Plans:  US & Canada, http://www.zingotel.com/online/en/voip-plans.php. 
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Source: Verizon study submitted in connection with Application of Verizon Virginia Inc. and Verizon South Inc. for a Determination That Retail Services Are 
Competitive and Deregulating and Detariffing of the Same, PUC-2007-00008 (VA SCC filed Jan. 17, 2007), available at
http://scc.virginia.gov/division/puc/industry/vv_comp/rsc_app.htm. Exhibit 9

Exhibit 9.  Fixed Wireless Broadband Coverage

Total HH 2,525,860

HH with Access to 
Fixed Wireless Broadband 1,801,816 (71%)

Region Boundary

Verizon Service Territory

Non-Verizon Service Territory

Fixed Wireless Broadband Availability

o Regloo BQundary

I/erlzon S9r\olce Te lory

on-V 00 eN1e~ Terrdory

Wireless Broadband Coverage

Total HH

HH with Cable Voice

2,525,860

1,801,816 (71%)
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Exhibit 10 

Exhibit 10.  Competitive Providers of Any-Distance Services to Enterprise Customers  
Provider Areas Served in Verizon’s Region Any-Distance Services 

AT&T Albany, Baltimore, Boston, Buffalo, 
Camden, Dallas, Hartford, Los Angeles, 
Newark, New Haven, New York, 
Philadelphia, Pittsburgh, Providence, 
Richmond, Rochester, Seattle, 
Stamford, Tampa, Washington, DC, 
Worcester 

“AT&T DS-1 Local Service includes: a full T1 that 
supports inbound and outbound local calling, as well as 
access to toll-free, long distance, and international 
service[.]” 

Broadview Albany, Boston, Buffalo, Newark, New 
York, Philadelphia, Syracuse, 
Westchester 

“Using either a single Integrated T1 or Voice over DSL 
connection, Broadview Networks meets all your needs 
for local, regional, long distance and higher-speed 
Internet access in one cost-efficient package.” 

Cavalier Baltimore, Delaware, Fredericksburg, 
Hampton Roads, Philadelphia, 
Richmond, Washington, DC 

Cavalier offers “[u]nlimited local and long distance 
calling for a set price per month.” 

CTSI Allentown, Harrisburg, Philadelphia, 
Reading, Scranton, York 

“CTSI Business Line(s) – combined with unlimited 
local service for one flat rate – makes CTSI’s Business 
Bundles the perfect choice for your business. Bundles 
save you time and money by packaging the services 
you need, making it simple for you and an optimal 
decision for your business.” 

Deltacom Dallas, Newark, New York City, 
Philadelphia, Richmond, Tampa, 
Washington, DC 

“Take the guesswork out of your voice services with 
Deltacom’s Simpli-Voice product. Simpli-Voice 
combines all of your local and long distance needs into 
one low cost, easy to understand communication 
solution designed specifically for the small-to-medium 
sized business.” 

Global Crossing Albany, Altoona, Baltimore, Boston, 
Buffalo, Dallas, Harrisburg, Hartford, 
Los Angeles, New York, Philadelphia, 
Pittsburgh, Poughkeepsie, Providence, 
Richmond, Rochester,  Santa Barbara, 
Seattle, Syracuse, Washington, DC 

“Talk to offices, customers, and business partners 
around the world with Global Crossing Outbound 
Service. Voice Service with a single rate and a single 
bill for international calls. (Local and national calling 
available too.).” 
“Business Line Service from Global Crossing provides 
advanced local calling service with features like call 
forwarding, call waiting, caller ID, and speed dial. This 
value-add service is only available bundled with other 
Global Crossing services.” 

InfoHighway Available in Connecticut, Delaware, 
Maine, Maryland, Massachusetts, New 
Hampshire, New Jersey, New York, 
Pennsylvania, Rhode Island, Vermont, 
Virginia, Washington, DC 

InfoHighway “offer[s] a variety of usage packages with 
all of our voice lines, including measured usage (usage 
is billed a la carte) and usage bundles with unlimited 
local, regional and long distance minutes.” 

One 
Communications 

Connecticut, Maine, Maryland, 
Massachusetts, New Hampshire, New 
Jersey, New York, Pennsylvania, Rhode 
Island, West Virginia 

One Communications “offers a complete array of 
value-packed voice solutions from business lines, to 
Conversent long distance, to integrated services, and 
more. With Conversent voice solutions you receive all 
of your services on one bill[.]” 
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Exhibit 10.  Competitive Providers of Any-Distance Services to Enterprise Customers  
Provider Areas Served in Verizon’s Region Any-Distance Services 

PAETEC Albany, Baltimore, Boston, Buffalo, 
Connecticut, Long Island, Los Angeles, 
New Hampshire, New Jersey, New 
York City, Philadelphia, Pittsburgh, 
Poughkeepsie, Rhode Island, Rochester, 
Syracuse, Tampa, Washington, DC, 
Western Massachusetts 

“PAETEC offers a full spectrum of traditional voice 
services, each predicated on our enormous industry 
experience and the world-class technology of our 
partners. We offer comprehensive Local, Long 
Distance, and Operator services[.]” 

Qwest Local service available in Connecticut, 
Delaware, Maine, Maryland, 
Massachusetts, New Hampshire, New 
Jersey, New York, Pennsylvania, Rhode 
Island, Virginia, Vermont, Washington, 
DC, West Virginia 

“Qwest Choice Business Prime offers your business a 
customized local calling package at one low, monthly 
rate. Your package includes your phone line, unlimited 
local calls and your choice of three features from a list 
of our most popular calling options.” 
“Qwest Choice Long Distance Plus” allows you to 
“[m]ake all the domestic long-distance calls you want 
for just 5 cents a minute.” 
“DS-1 will reduce overall expenses and control costs 
by combining data and voice applications over one 
circuit. DS-1 does all of this with flexible intrastate and 
interstate pricing plans.” 
“Qwest® OneFlex® Integrated Access provides a 
simple solution with a single circuit that combines both 
voice and data. . . . Local, long distance, international 
voice, fax and data services from one provider with all 
product components included on a single invoice.” 

Time Warner 
Telecom 

Albany, Binghamton, Dallas, Los 
Angeles, New York, Northern New 
Jersey, Rochester, Santa Barbara, 
Seattle, Tampa 

TWT’s “Switched & Transport Services [] include 
local and long distance calling solutions that use a 
carrier class switch to connect one calling party to the 
other[.]” 
“For medium-size business customers, VersiPak 
provides a single-vendor solution that combines your 
local voice, Internet, and long distance services onto 
one dedicated clear channel T-1.” 

US LEC Baltimore, New York, Norfolk, 
Philadelphia, Pittsburgh, Richmond, 
Tampa, Washington, DC 

US LEC provides “bundle[d] local and long distance 
services to maximize use of customers’ existing access 
facilities, and to provide a single, consolidated invoice 
for all calling. Long Distance network access is done 
over the same high-quality facilities used to connect to 
the local network or by ‘LD Only Access T-1.’” 

XO Allentown, Baltimore, Boston, Dallas, 
Harrisburg, Los Angeles, Newark, New 
York, Philadelphia, Pittsburgh, Reading, 
Richmond, Scranton, Seattle, 
Washington, DC 

“XO provides a wide range of cost-efficient, 
dependable voice products for businesses of all sizes. 
From reliable local services to conferencing and 
advanced applications like Interactive Voice Response 
(IVR), XO has the products and services you need with 
the support you want[]” including “[c]ost-effective in-
state, out-of-state, international and toll-free calling.” 
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Sources 

AT&T. New Paradigm Resources Group, Inc., Competitive Carrier Report 2006, Ch. 6 – AT&T at 5-9 (20th ed. 2006) (“Competitive Carrier 
Report 2006”) (markets with local voice networks); AT&T, US Local T1, 
http://www.business.att.com/service_fam_overview.jsp?repoid=ProductSub-
Category&repoitem=eb_us_local_t1_service&serv_port=eb_access_and_local_services&serv_fam=eb_us_local_t1_service&segment=ent_biz. 

Broadview. Broadview Networks, Business Service Coverage Area, 
http://www.broadviewnet.com/Products_Services/Common/ServiceArea.asp?scenario=0; Broadview Networks, Business Voice Services, 
http://www.broadviewnet.com/Products_Services/Business/VoiceServices.asp?scenario=0. 

Cavalier. Cavalier Telephone, Cavalier Business Communications, http://www.cavtel.com/business/index.shtml#; Cavalier Telephone, Voice 
Solutions from Cavalier Business Communications, http://www.cavtel.com/business/voice_solutions.shtml. 

CTSI. CTSI, Network, http://www.ctsi.com/carrier/carrier_network.html; CTSI, Bundles, http://www.ctsi.com/business/bus_bundles.html. 

Deltacom. Deltacom, Fiber Optic Network, http://www.deltacom.com/fiberoptic_network.asp; Deltacom, Integrated Packages:  Simpli-Voice, 
http://www.deltacom.com/simpli_voice.asp. 

Global Crossing. Global Crossing, Global Crossing Interactive Map, http://www.globalcrossing.com/html/map05_11_05.html; Global Crossing, 
Global Crossing Outbound Service, http://www.globalcrossing.com/enterprise/outbound/outbound_landing.aspx; Global Crossing, Business Line 
Services, http://www.globalcrossing.com/enterprise/business_line_svc/business_line_service_landing.aspx. 

InfoHighway. InfoHighway, Local Phone Service, http://www.infohighway.com/Local_Phone.html; InfoHighway, Long Distance, 
http://www.infohighway.com/Long_Distance.html; InfoHighway, Business Lines & Trunks, http://www.infohighway.com/Business_Lines.html. 

One Communications. One Communications, Where We Are, http://onecommunications.com/where-we-are/one-your-local-
clec.aspx?TierSlicer1_mtid=14&TierSlicer1_mtt=4&TierSlicer1_mid=8; One Communications (Conversent Subsidiary), Conversent Voice 
Solutions, http://www.conversent.com/website/products/index.asp?prodId=1&pId=1&type=voice&page=prod. 

PAETEC. PAETEC, Markets Served, http://www.paetec.com/2_1/2_1_5__2.html; PAETEC, Voice Services:  Overview, 
http://www.paetec.com/1_1/1_1_1__1.html. 

Qwest. Qwest, Choose Your State, http://pcat.qwest.com/pcat/profile.do?salesChannel=SmallBusiness; Qwest, Qwest Choice Business Prime, 
http://pcat.qwest.com/pcat/productDetail.do?salesChannel=SmallBusiness&offerId=6743; Qwest, Qwest Choice Long Distance Plus, 
http://pcat.qwest.com/pcat/productDetail.do?salesChannel=SmallBusiness&offerId=6685; Qwest, DS1,  
http://pcat.qwest.com/pcat/productDetail.do?salesChannel=SmallBusiness&offerId=6433; Qwest, VoIP OneFlex Integrated Access, 
http://www.qwest.com/largebusiness/enterprisesolutions/downloads/voip/oneflexintegratedaccess_po_051106.pdf. 

Time Warner Telecom. Time Warner Telecom, Long Distance Services Brochure, 
http://www.twtelecom.com/Documents/Resources/PDF/MarketingCollateral/1301LD.pdf; Time Warner Telecom, Business Switched  Services 
Brochure, http://www.twtelecom.com/Documents/Resources/PDF/MarketingCollateral/1601BusSw.pdf; Time Warner Telecom, Customer 
Solutions:  By Application, http://www.twtelecom.com/cust_solutions/application.html; Time Warner Telecom, Capabilities Brochure, 
http://www.twtelecom.com/Documents/Resources/PDF/MarketingCollateral/1001General.pdf. 

US LEC. US LEC, Eastern United States Network Map, http://www.uslec.com/core-networks-map.aspx; US LEC, Long Distance, 
http://www.uslec.com/long-distance-voice.aspx. 

XO. XO, Voice Assets:  XO Communications, http://www.xo.com/about/network/maps/voice_large.html; XO, XO Voice Services, 
http://www.xo.com/products/smallgrowing/voice/. 
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Exhibit 11 

Exhibit 11.  Cable Voice Offerings to Business Customers 
Cablevision Provides “local, regional and long distance calling . . . for one low, fixed per-line monthly 

rate; a rate that could save you as much as 60 percent per month, or more.”  
 
“Optimum Lightpath’s Internet/Voice Bundle gives your business Internet access, as well as 
the ability to make and receive voice calls, over a dedicated Ethernet connection … [and 
includes] flat-rate voice service for a specified number of minutes per month (local, regional 
and U.S. domestic long distance), with no additional charges for voice facilities.” 
 
“Optimum Lightpath is able to reliably provide scalable, high-capacity IP-based Metro 
Ethernet services that support high bandwidth data, Internet and voice applications and 
optimize the enterprise customer's quality of experience – at lower prices than traditional 
offerings.” 

Charter Offers “[b]usiness lines for small businesses with a choice of affordable long distances and 
popular calling features such as Caller ID, Call Waiting, 3 Way Calling, Speed Dial 30, Call 
Forwarding, Voice mail and many more.” 

Comcast “Started offering commercial voice to SMBs (small and medium businesses; with 20 or less 
employees) in late 2006.”  
 
Business services are a “natural extension of [Comcast’s] network and services” including 
“[d]ata, [v]oice and [v]ideo.” 

Cox “Cox Digital Telephone is a business-grade local phone service designed to help you 
manage the full range of voice needs for your business, with flexible packaging options, a 
complete array of calling features, and optional Cox Voice Mail services.”  
 
“In Cox’s circuit switch markets, 55% of new commercial data customers also take the 
company’s voice product.”  
 
With Cox Business Services, “your business can enjoy the savings and convenience of 
getting your local and long distance service from one company, with one bill and one point 
of contact.” 
 
Cox “serves businesses of every size.” 

Time Warner “In 2007, we will launch Time Warner Cable’s Business Class Phone, an offering directed 
towards small to medium sized businesses.” 

RCN “We offer the following services to our [business] customers: Local Origination, Local 
Termination, Facilities Based Local Services, Long Distance, 800# Service, [and] Audio 
Conferencing.” 
 
RCN offers small businesses “unlimited calling anywhere in the continental United States 
and Canada for one monthly low price.”  
 
RCN will “help you find the right telephone solution to meet your business needs.” 
 
RCN’s services are “delivered over a fast and powerful platform designed to support 
Wholesale Telecommunications, Enterprise and Government requirements.” 

 
 
Sources 

Cablevision. Cablevision, Optimum Voice for Business:  Advantages, http://www.optimum.com/business/ov/advantages.jsp; Optimum Lightpath, 
Internet/Voice Bundle, http://www.optimumlightpath.com/Interior210.html; Optimum Lightpath Press Release, Optimum Lightpath Connects 
2,000th Fiber-Lit Building (Jan. 9, 2007). 
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Charter. Charter Business, Charter Business Telephone, http://www.charter-
business.com/Charter+Business+Telephone+service+voice+services+voip+telephony.aspx. 

Comcast. J. Bazinet, et al., Citigroup, CMCSK:  Key Takeaways from Comcast’s Presentation at EMT 2007 at 3 (Jan. 9, 2007); Comcast 
Presentation to Citigroup Entertainment Media & Telecommunications Conference (Jan 9, 2007), available at:  http://library.corporate-
ir.net/library/11/118/118591/items/226374/CitigroupJan2007FinalNoNotes-Thomson.pdf. 

Cox.  Cox Business Services, Voice Products & Services, http://www.coxbusiness.com/systems/ri_rhodeisland/; J. Reif-Cohen, et al., Merrill 
Lynch, 2007 – The Year Ahead: Momentum Driving Valuations at 6 (Jan. 19, 2007); Cox Business Services, Cox Digital Telephone and Voice 
Mail, http://www.coxbusiness.com/products/voice/digitaltelephone.html. 

Time Warner.  Thomson StreetEvents, TWX – Q4 2006 Time Warner Inc. Earnings Conference Call, Conference Call Transcript at 4 (Jan. 31, 
2007) (statement of Time Warner Inc. Chairman & CEO, Dick Parsons). 

RCN. RCN Business Solutions, Network Services, http://www.rcnbusinesssolutions.com/services/network_services/index.php; RCN, Small 
Business:  Phone Services, http://www.rcn.com/smallbusiness/phone.php; RCN Business Solutions, About Us, 
http://www.rcnbusinesssolutions.com/about/index.php. 
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Available only to Optimum Online business customers, Optimum Voice gives you unlimited local, regional 
and long distance calling within the United States, Canada and Puerto Rico plus premium calling features for 
one low, fixed per-line monthly rate; a rate that could save you as much as 60 percent per month, or more. 

  

 
Click here to speak with an 
Optimum Expert now! Or, call us at 
1-800-613-9857 . 

If you need more information, 
contact a sales representative or 
call 1-800-613-9857 . 

About Cablevision Terms of Use Other Optimum Sites
Terms of Service Contact Us Your Privacy
Site Index Careers 

Advantages 

Rated #1 by the readers of PC Magazine 
for sound quality and connection 
reliability  

Keep your current business phone number  

Unlimited calls within the U.S., Canada and 
Puerto Rico  

One low monthly rate  

Online call and feature management  

Enhanced 911 (E911) service  

13 business calling features at no extra cost, 
including Three-Way Conferencing, Find Me 
and more  

Up to 8 seperate business lines available  

Up to four separate business lines  

24/7 customer service line exclusively for 
business  

Backed by our 30-day money-back 
guarantee  

If you need more information, contact a sales 
representative or call 1-800-613-9857 . 

Add-ons 

Low-Cost International Calling Plans 

Learn More  

Calling plans to international 
locations are also available at 
highly competitive rates that can 
save your business up to 25% 
over the phone company.

Professional Business Installation 
Installation is fast and easy with little or no 
downtime for your business  

Use your own current phone and 
computers - we provide the rest  

Modems are free to use for as long as you 
use Optimum®  

A battery backup is provided in case of 
local power outage  

Call 1-800-613-9857 for details or contact a 
sales representative. 
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Intelligent Transport 
Solutions
Managed Service 
Solutions

Business Continuity 
Solutions

Customized Solutions

> Jan 09, 2007  Optimum 
Lightpath Connects 
2,000th Fiber-Lit Building 

>Read More 

> Nov 09, 2006  Town Of 
Greenwich Speeds Up 
Municipal Network With 
Metro Ethernet From 
Optimum Lightpath 

>Read More 

 
 

Internet/Voice Bundle Products & Services > Intelligent Transport Solutions

 
Description  
Optimum Lightpath's Internet/Voice Bundle gives your business Internet 
access, as well as the ability to make and receive voice calls, over a 
dedicated Ethernet connection. It delivers cost-effective, high-bandwidth 
Internet connectivity at a variety of speeds, plus flat-rate voice service for a 
specified number of minutes per month (local, regional and U.S. domestic 
long distance), with no additional charges for voice facilities.  
 
Optimum Lightpath's Internet/Voice Bundle brings new simplicity and cost 
stability to voice communications. It lets you benefit from a secure voice 
network that utilizes a time-tested switching architecture without worrying 
about separate per-line charges or charges for local, regional and U.S. 
domestic long distance. Instead, you simply purchase the level of voice usage 
per month that makes sense for your business. And Optimum Lightpath's 
Internet/Voice Bundle works with your existing customer premise equipment. 
You'll also save up to 50% as compared with traditional Internet and voice 
services. Depending upon your selected port speed, up to three usage 
packages are available (50,000, 100,000 or 250,000 minutes).  

>Back to top 

Features  
Optimum Lightpath's Internet/Voice Bundle offers businesses the following 
features:  

Six bandwidth options—10, 20, 50, 100, 150 and 300 Mbps—at a 
price point well below traditional DS-3 and OCn connections  
25 email accounts  
25 MB of Web space  
IP allocation  
DNS  
Managed security solutions are also available (VPN, firewall) 

Benefits and Applications 
Optimum Lightpath's Internet/Voice Bundle offers businesses the following 
advantages:  

A single, standards-compliant platform that can support all your 
business communications  
Easy installation and rapid provisioning  
Flexibility to tailor bandwidth requirements  

 

E-Line  

V-Line  

E-LAN  

Dedicated Internet  

Internet/Voice Bundle  

Bundle Pricing  

Remote Connectivity  

    Hear our latest
podcasts.
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A variety of transport speeds  
Scalability  

Optimum Lightpath's Internet/Voice Bundle also includes the added security, 
reliability and network availability of Optimum Lightpath Ethernet Service. The 
following array of attributes distinguishes Optimum Lightpath's Ethernet from 
all other Ethernet-based services:  

The Optimum Lightpath optical network, designed with redundant 
optics and fiber throughout its core, distribution and access layers  
24x7x365 network monitoring  
99.99% network availability  
SONET-like, carrier class recovery rate of <50 ms  
Battery backup  
Four-hour mean-time-to-repair   
Service level commitments  

>Back to top 

Find out more  
To learn more about how Optimum Lightpath's Internet/Voice Bundle can 
help you save significantly on both Internet and voice service, call 1-877-
LIGHTPATH.  
 

About Us Products & Services Industry Solutions Customer Service Network Contact Us Other Optimum Sites Home
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News & Events  
 

Optimum Lightpath Connects 2,000th Fiber-Lit Building

Mack-Cali Building in Suburban New Jersey is Latest to Benefit  
from Reliable, Facilities-Based Fiber Connectivity  
 
JERICHO, NY, January 9, 2007 – Optimum Lightpath, the next-generation business broadband service provider of Cablevision 
Systems Corporation (NYSE: CVC), today announced that its network is now connected to 2,000 fiber-lit buildings in the New 
York metropolitan area. Optimum Lightpath achieved this milestone with the "lighting" of a Mack-Cali Realty Corporation 
(NYSE:CLI) building in Woodcliff Lake, New Jersey.  
 
"One of Mack-Cali's objectives is to provide our tenants with the capacity, bandwidth and speed of fiber connectivity," 
commented Christopher DeLorenzo, vice president of leasing, Mack-Cali Realty Corporation. "Adding Optimum Lightpath's all-
fiber network to this building allows us to accomplish this objective."  
 
The Optimum Lightpath network now comprises more than 2,500 route miles of fiber optic cable (nearly 128,000 miles of actual 
fiber) within the New York metropolitan area, encompassing New York City, and the suburban areas of Long Island, 
Westchester County, Northern New Jersey and Southern Connecticut.  
 
"Optimum Lightpath's success in surpassing this milestone is a direct result of the strong demand by medium-sized and larger 
businesses for full fiber optic connectivity, and the Mack-Cali building is the latest example of the advantages of the technology 
we can provide," said Dave Pistacchio, executive vice president and general manager, Optimum Lightpath. "Our business 
strategy is to bring Metro Ethernet services to businesses wherever they're located, and this full-market approach has fueled 
Optimum Lightpath's strong growth in each of the last two years."  
 
For Optimum Lightpath, the significance of lighting 2,000 buildings is underscored by the fact that fully fiber optic connections 
are not generally available to the large number of businesses and branch offices in suburban areas. According to Vertical 
Systems Group, a networking industry market research firm, direct "local loop" fiber connectivity to commercial buildings with 
more than twenty employees nationwide has been measured at 11.7 percent. However, Optimum Lightpath is changing that 
imbalance by utilizing its state-of-the-art, all-digital optical network to bring the benefits of fiber optic connectivity to businesses 
located outside Manhattan.  
 
Metro Ethernet simply and effectively provides organizations with the ability to link multiple locations, run bandwidth-intensive 
applications and converge multiple types of content over a single network. As a result, this emerging communications 
technology has the potential to transform how businesses operate and compete in today's economy.  
 
Businesses interested in learning more about Optimum Lightpath's Metro Ethernet services can visit 
http://www.metroethernetnow.com or call 1-877-LIGHTPATH.  
 
About Optimum Lightpath  
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Optimum Lightpath, a business telecommunications services division of Cablevision Systems Corporation, uses the power of its 
reliable and resilient fully fiber optic network to deliver converged data, Internet and voice solutions to businesses throughout 
the New York metropolitan area. Since its formation 18 years ago, Optimum Lightpath built an advanced fiber-to-the-business-
premises network extending more than 2,500 route miles throughout the tri-state area. As a result of owning and maintaining 
this state-of-the-art network, Optimum Lightpath is able to reliably provide scalable, high-capacity IP-based Metro Ethernet 
services that support high bandwidth data, Internet and voice applications and optimize the enterprise customer's quality of 
experience – at lower prices than traditional offerings.  
 
Optimum Lightpath has been recognized for eight straight years by the New York State Public Service Commission for 
delivering highly personalized customer service superior to the competition. Winner of the Metro Ethernet Forum's 2006 Service 
Provider of the Year Award for Outstanding Innovation, Optimum Lightpath became one of the first service providers in the 
world and the only North American MSO to earn Carrier Ethernet certification from the Metro Ethernet Forum in April 2006. For 
more information, visit www.optimumlightpath.com.  
 
About Cablevision  
Cablevision Systems Corporation is one of the nation's leading entertainment and telecommunications companies. Its cable 
television operations serve more than 3 million households in the New York metropolitan area. The company's advanced 
telecommunications offerings include its iO: Interactive Optimum digital television, Optimum Online high-speed Internet, 
Optimum Voice digital voice-over-cable, and its Optimum Lightpath integrated business communications services. Cablevision's 
Rainbow Media Holdings LLC operates several successful programming businesses, including AMC, IFC, WE tv and other 
national and regional networks. In addition to its telecommunications and programming businesses, Cablevision owns Madison 
Square Garden and its sports teams, the New York Knicks, Rangers and Liberty. The company also operates New York's famed 
Radio City Music Hall, and owns and operates Clearview Cinemas.  
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Business Services
A New Growth Opportunity

• Significant Opportunity in Our Footprint
• Total Business Market(1) :$25 Bn 
• Our Target:  SMB(1): $12-$15 Bn(2); 5MM Businesses

• Natural Extension of our Network and Services
• Data, Voice and Video

• Credible Alternative to ILECs
• Targeting Underserved Market Segment
• Cable Industry: Preferred Provider
• Comcast Ranks #1 in SMB Internet Access(3)

• Proven Business Model with Strong Returns
(1) Estimate of 2006 revenue and businesses
(2) Excludes Cellular Backhaul
(3) Yankee Group 2005 SMB Communications, Broadband and VoIP Survey 15



   Charter Business Bundle™

   Charter Business™ Telephone

Local Packages

Long Distance Packages

Features

   CB High-Speed Internet

   CB Data Networking

   Charter Business™ Video

   Charter Business™ Music

Products & Services:

 Choose an Option

Enter zip code for service area:

Solutions by Industry:

 Choose an Option

Customer Support:

 Choose an Option

 

  

  

  

  
  
 
 

Contact Us  |  Sitemap  |  Home  | 

   Home > Products & Services > Charter Business™ Telephone 

Charter Business™ Telephone 
 
Now there's a new choice for local telephone service with the right features at 
the right price 

The Features and Functionality you need: Business lines for small businesses with a  
choice of affordable long distances and popular calling features such as Caller ID, Call Waiting, 
3 Way Calling, Speed Dial 30, Call Forwarding, Voice mail and many more! 
 
Easy to switch, easy to save: Keep your same phone number. Plus ask how you can save  
with the Charter Business Bundle™ when you combine telephone with internet and/or video  
service. 

Click here to contact a Charter Business Account Executive and get pricing. 

 

Charter Business™ Telephone

LOCAL PACKAGES  
For details click here.  

LONG DISTANCE PACKAGES  
 
For details click here.  

FEATURES   
For details click here.  

  

  

  

  

  

  

  

Privacy Policy  |  AUP and Terms of Service  |  Contact Us  |  About Us  |  News Releases  |  TMs  

Copyright© 2005 Charter Business™ All rights reserved  
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Home > Market Locator > RI - Rhode Island  

 

E-mail  
 

 
View Map  

  

    

Cox Digital 
Telephone® and Voice 
Mail  

Cox Centrex 
Telephone  

Cox Digital Trunk  

Cox Long Distance 
and Toll Free  

Cox Dedicated Long 
Distance and Toll Free  

Cox Private Line  

Cox Business 
InternetSM  

Cox Optical InternetSM  

Cox Web Hosting and 
Packages  

Private Line  

Cox Transparent LAN  

Cox Virtual Private 

ZIP Code Go

One local provider delivering more 
efficiency, value and support than you 
thought possible. 

As your full-service, facilities-based provider 
of advanced communications solutions, Cox 
Business Services provides you with more of 
what you need to succeed. 

Choosing any of the services we provide can 
help your business operate more efficiently. 
Choosing a bundled package of Cox services 
gives you even greater value and 
convenience. With one point of contact, one 
consolidated bill, and one dedicated service 
team handling all your communications, you'll experience the kind of service and support that sets Cox 
Business Services apart from other communications providers. And because we own, maintain and monitor 
one of the nation's largest fiber-optic networks, and are backed by one of the nation's leading communications 
companies, you can count on Cox. 

Cox serves businesses of every size in many locations throughout the Rhode Island area. To contact our local 
office call us at 401-383-6100. 

 

Cox Digital Telephone ® and 
Voice Mail

Cox Digital Telephone® is a business-
grade local phone service designed to 
help you manage the full range of voice 
needs for your business, with flexible 
packaging options, a complete array of 
calling features, and optional Cox Voice 
Mail services. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Centrex Telephone Cox Centrex is a feature-rich, expandable 
telephone service that is ideal for 
businesses whose needs are changing 
and whose budgets require minimal 
upfront investment. 

Relevance by business size 

Small

Medium

Large
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Network  

Cox Business Video  

Cox Carrier Access 
Service  

Cox Enterprise 
Connectivity  

Cox SmartBill®  

CoxSmart Commercial 
Building Program  

Additional Resources 

Refer a Business for 
$100!  
Referral Agent 
Program  
Voice Mail Security 
Tip  

Cox Business 
Internet User Guide  

Cox Digital 
Telephone User 
Guide  

Cox Voice Mail 
User Guide  

Centrex User 
Guide  
Critical Security  

Basic Centrex Package 
Designed for nearly all office telephony 
needs. 

Attendant Centrex Package 
Designed for receptionists, executive 
assistants or small call centers. 

Call Center Centrex Package 
Designed for call center employees. 

A La Carte Features 
Designed for any Centrex package. 

 View Details    Product Data Sheet 

Cox Digital Trunk Cox Digital Trunk service provides reliable 
digital-quality voice transmission while 
securely connecting your business's PBX 
directly to the public switched telephone 
network. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Long Distance and Toll 
Free

Cox Long Distance and Toll Free services 
provide your business clear connections 
with convenient options and cost-effective 
plans to meet your long distance needs 
and budget. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Dedicated Long 
Distance and Toll Free

Cox Dedicated Long Distance and 
Dedicated Toll Free services provide your 
business with clear, high-quality phone 
communications with all the benefits of 
dedicated access, including lower rates, 
less call blocking and plenty of call 
capacity. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Private LineSM Cox Private LineSM service is a SONET-
based, point-to-point private line network 
service that provides a clear, reliable high-
speed connection for stand-alone or 
integrated voice, data, and video 
communications between locations.  

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Business 
InternetSM

Cox Business InternetSM is a cost-effective and 
reliable broadband data solution that provides 
scalable, flexible options designed to meet the 
specific demands of your business. 

3.0Mbps         1.0Mbps   
6.0Mbps         2.0Mbps   
15.0Mbps       2.0Mbps   
 
Home Office 

Relevance by business size 

Small

Medium

Large
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5.0Mbps       2.0Mbps   
 
Home Office Premier 
15.0Mbps       2.0Mbps   

 View Details    Product Data Sheet 

 Frequently Asked Questions 

 

Cox Optical InternetSM Cox Optical InternetSM is the reliable and scalable 
high-speed Internet service that gives your 
business dedicated access to our network with 
flexible tiered bandwidth options scalable to OC-12 
or higher.* 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Web Hosting and 
Packages

Cox Web Hosting and Cox Web Hosting Packages 
allow your business to establish and maintain a 
professional and functional Web presence that is 
cost-effective and easily upgradable. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Private LineSM Cox Private LineSM service is a SONET-based, 
point-to-point private line network service that 
provides a clear, reliable high-speed connection 
for stand-alone or integrated voice, data, and video 
communications between locations.  

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Transparent LAN Cox Transparent LAN Service (TLS) will 
interconnect your LANs over our all-optical metro 
networks, giving your enterprise point-to-point 
connections between remote sites in a framework 
that’s scalable, cost-effective and reliable. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Virtual Private 
Network

Cox Virtual Private Network service is a fully 
managed, turnkey solution that gives employees in 
any location fast, secure access to your network 
and connects remote offices to a central network. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox Business Video Cox Business Video service provides more than 
100 channels of consistent, crystal clear digital 
cable television and Music Choice options for 
businesses of all types and sizes. 

 View Details    Product Data Sheet 
   Channel Lineups  

Relevance by business size 

Small

Medium

Large

Cox Carrier Access Cox Carrier Access service is the ideal solution for Relevance by business size 
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*Services and features not available in all areas. Other restrictions may apply. ©2005 Cox Communications, Inc. All rights reserved.

Service secure and reliable connections to your stand-
alone or integrated voice and data customers. 

 View Details    Product Data Sheet 

Small

Medium

Large

Cox Enterprise 
Connectivity

Cox Enterprise Connectivity is a robust, efficient 
and cost-effective communications solution for 
enterprises seeking to connect remote workers, 
customers and suppliers across the country. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

Cox SmartBill® Cox SmartBill® is an invoice analysis tool that 
conveniently tracks the details of your company's 
telecommunications usage. 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

CoxSmart Commercial 
Building Program 

If you're a commercial builder, developer or 
property manager, you can't get more advanced 
technology than in a CoxSmart Commercial 
Building. To find out how our robust 
communications network gives you a clear 
advantage in the marketplace, click here: 

 View Details    Product Data Sheet 

Relevance by business size 

Small

Medium

Large

About Us Site Map Contact Us Privacy Policy Acceptable Use Policy Residential Services  
©2006 Cox Communications, Inc. All rights reserved. Service not available in all areas. 
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Voice Products Data Products Video Products Other Products  

Home > Products & Services > Voice Products > Cox Digital Telephone and Voice Mail

 

E-mail  
 

 
View Map  

  

    ZIP Code Go

 

Cox Digital Telephone Feature Packages 
Choose the package that works best for your business: 

*Feature not available in all areas. 

Cox Digital Telephone A La Carte Features 
Choose from this list of features for even greater flexibility and customization: 

Cox Digital Telephone® is a business-grade local phone service designed to manage 
the full range of voice needs for your business.  
 
With Cox Digital Telephone, you get flexible packaging options, a complete array of 
calling features, and optional Cox Voice Mail services. And your business can enjoy 
the savings and convenience of getting your local and long distance service from one 
company, with one bill and one point of contact.

 Click here  to check basic pricing information for Cox Digital Telephone and Cox 
Long Distance services. 

 View Data Sheet 

Business Value Package Business ID Package Business Solutions Package

Call Forwarding 
Three-Way Calling 
Call Waiting 
Speed Calling 30 
Busy Line Redial 
Call Transfer* 

Call Forwarding 
Three-Way Calling 
Call Waiting 
Speed Calling 30 
Busy Line Redial 
Caller ID 
Call Transfer*

Call Forwarding 
Three-Way Calling 
Call Waiting 
Speed Calling 30 
Busy Line Redial 
Caller ID 
Call Return 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Rejection 
Call Forwarding Busy 
Call Forwarding No Answer 
Call Forwarding on Call Waiting 

Business Value Package Business ID Package Business Solutions Package

900/976 Blocking1
 

Anonymous Caller Restriction1 
Blocking Directory Assistance 
Calls 
Blocking Operator Assisted 
Calls 
Busy Line Redial Per Use 
Busy Line Redial Unlimited 
Call Forwarding 
Call Forwarding Busy 

Call Forwarding of Call Waiting 
Call Return 
Call Trace 
Call Waiting 
Call Waiting ID 
Distinctive Ring 
Distinctive Ring Fax 
International LD Blocking 
Line Number Block Per Call*1 
Line Number Block Per Line*1

Remote Call Forwarding (RCF) 
Remote Access to Call 
Forwarding 
Remote Call Forwarding 
Additional Path 
Priority Ring 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Rejection 
Three-Way Calling 
Toll Free Blocking

Page 1 of 3Cox Business Services

01/30/2007http://www.coxbusiness.com/products/voice/digitaltelephone.html



1These features included at no charge

 

Call Forwarding No Answer 
Call Forwarding Remote 
Access

Standard Cox Voice Mail Features 
Cox Voice Mail keeps your business running at maximum efficiency with a complete 
package of features that are simple to set up and easy to use:

Feature Function

Automatic Call Back Allows you to reply to your voice mail message 
with one call to your voice mailbox.

Extended Absence Greeting Unskippable Creates a message that your callers can’t bypass 
before they leave you a voice mail.

Future Delivery Enables you to create up to 3 voice mails for 
delivery up to 15 days in the future.

Greeting Options Two options are included. The Multiple Greeting 
option enables you to record up to five different 
greetings depending on the dialed number. And 
the Time Dependent Greeting option allows you 
to have different greetings for weekdays and 
weekends.

Group Lists Create up to 15 group lists with 25 numbers each 
and send messages simultaneously to every 
member within your voice mail system.

Message Forwarding/Sending Allows you to forward or send a voice mail to 
another mailbox within the system.

Message Recovery Lets you recover deleted messages before you 
exit the voice mailbox.

Message Redirect Allows you to forward a message to another 
mailbox or group list.

Message Replay This feature has quick keys that save time by 
replaying messages with the press of a button.

Message Time/Date Stamp Keeps you informed of the day and time of each 
call.

Personal Operator Provides the call with the option to leave a 
message, or to touch “0” and be redirected to a 
predetermined number.

Prompts for Unplayed Messages This prompt reminds you of any unplayed 
messages each time you enter your voice 
mailbox.

Optional Cox Voice Mail Features 
Choose from several optional Voice Mail features to further enhance your Cox 
Telephone service:

Optional Feature Function

Automatic Message Forwarding Lets you forward messages received in your 
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*Services and features not available in all areas. Up to 20% savings based on Cox’s basic business lines with a Cox term agreement 
as compared to the incumbent provider’s basic month-to-month rate. Other restrictions may apply. Telephone services provided by 
Cox Telcom, LLC. ©2005 Cox Communications, Inc. All rights reserved. Other restrictions may apply. 

mailbox to another mailbox or phone number.

Customized Bulletin Board Applications Allows you to provide information about your 
business, such as hours of operation, directions, 
fax numbers, website address, etc.

Fax Administration Enables you to receive voice mail and faxes in 
the same mailbox. You choose to automatically or 
manually direct faxes to print at a primary or 
secondary line location.

Message Notification to Pager, Telephone or 
Cellular Device

Alerts you to new voicemail messages.

Urgent Notification Only Allows you to limit notification messages to only 
those marked “Urgent.”

How your business benefits from Cox Digital Telephone:

More flexibility. With a choice of packages 
and calling features, you can customize 
your service to ensure you have exactly the 
tools you need, including DID/DOD and 
POTs, Centrex service with integrated voice 
and fax mail capabilities, and much more.  

Seamless integration. Cox Digital 
Telephone integrates easily with your 
current telephone equipment, from standard 
desktop phones to large PBXs. Or add 
Centrex for self-managed telephone 
service.  

Easy switchover. You can keep your 
current numbers as well as your equipment 
to make switching easy and hassle-free.  

Cost-effectiveness. Choose only the 
services you need and the features you 
want with our competitive and simply priced 
plans and options — plus, save up to 20% 
compared to the local incumbent.*  

Easy upgrading. Add capacity with such 
options as Cox DS-1 Digital Trunk for a T-1 
connection or Cox PRI Digital Trunk service 
for ISDN clear channel connectivity. Or you 
can choose from our higher-capacity 
options to ensure your business will always 
have the capacity it needs.  

Dependable transmission. Our network 
protects against communications failure 
through fully redundant architecture and 
battery and generator backup. Plus we 
monitor our networks around the clock to 
prevent problems before they occur.  

Crystal-clear connections. Quality digital 
transmission means quality digital sound for 
all your critical voice communications.  

Added services. Get just what you need, 
from voice mail, long distance, toll free, 
directory assistance, and more.  

More convenience. Add Cox Business 
InternetSM to your communications, and 
enjoy the added convenience and efficiency 
of one bill from one provider and one local 
team meeting all your business 
communications needs.  

How your business benefits from Cox Voice Mail:

Quick and simple. Access your voice mail 
quickly in the office or on the road.  

Dependable. Cox’s service is reliable so 
you won’t have to worry about a saved 
message getting lost or not receiving that 
important message. 

Easy to use. User-friendly functionality 
saves you valuable time.  

About Us Site Map Contact Us Privacy Policy Acceptable Use Policy Residential Services  
©2006 Cox Communications, Inc. All rights reserved. Service not available in all areas. 
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 RCN Home |  RCN Business Solutions |  RCN Small Business 

Our Customers Services Our Network Alliances About Us Contact Us

 

Sonet  |   Ethernet Transport  |   IP Transit  |   Construction 
 

RCN Business Solutions is a leading provider of communications services to carrier, enterprise and 
government marketplaces. RCN Business Solutions offers a comprehensive array of network services over our 
state-of-the-art fiber optic network. We will work to create a customized solution that fits your needs. With 
over a decade of experience, RCN Business Solutions has the experience needed to be your network service 
provider. 

 

 

 

 

The RCN Network
   Presence in five of the top US markets
   Over 3,500 route miles of metro fiber
   Over 800 commercial buildings on-net
   National IP backbone 
   Class five switches in every market
   Video Headend in every market 

Local Loop Transport 
RCN is quickly becoming the preferred choice to connect you from your POP to your partner’s POP or directly 
to the customer premise. Our strength is in providing a true alternative to the “usual suspects” for local loop. 
Because of our extensive local networks and excellent access to carrier hotels, we offer complete 
independence from the ILEC and we specialize in Business continuity solutions and applications that require 
construction. 
 
Our metro area services include 
   SONET from DS-3 through all OC-n rates.
   Ethernet from 10 Mbps through 10 Gbps

Voice Services 
As a facilities-based carrier of competitive residential services, RCN built a robust local network that we own 
and operate. Our voice network features a Class 5 Switch in each of our six markets. We offer the following 
services to our customers:
   Local Origination
   Local Termination
   Facilities Based Local Services
   Long Distance
   800# Service
   Audio Conferencing 

IP Transit 
RCN Broadband, RCN Commercial, and RCN.com provide over 1 million customers direct Internet access. Our 
strong local network is complemented with a national IP backbone as well as an extensive list of peering 
partners. 

National and International Private Line 
Our customers continually request that RCN apply our strong implementation and operational capabilities 
towards a long haul product. To answer this need, RCN has partnerships with several top tier long haul 
providers to extend our capabilities for long haul capabilities. This allows RCN to provide total solutions across 
markets that include both the local loop and the long haul portions of the circuit. We reach most major 
markets and all of the top international destinations.

  

©2006 RCN Corporation. All rights reserved.
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 RCN Home |  RCN Business Solutions |  RCN Small Business 

  Bundled Services  Available Services  Internet  Cable TV  Phone  Webmail  My RCN  Company  Contact  Help  

1-877-RCN-7000  
Phone Services  
RCN Small Business representatives are trained to help you find the 
right telephone solution to meet your business needs. They’ll work to 
help you lower your cost, and put together the package that will help 
you run your business more efficiently.  

  Unlimited Calling 
This phone package gives you unlimited calling anywhere in the 
continental United States and Canada for one monthly low price. 
Plus the ability to add calling features to meet your needs such as 
voice mail, caller ID and others.** Unlimited Calling includes: 

 

  Unlimited in-state, state-to-state, U.S. to Canada long distance 
calling.

  Unlimited Regional Calling
  Unlimited Local Calling

  Unlimited Local Calling 
This phone package offers unlimited local calling for one low 
monthly price. Plus the ability to add calling features to meet your 
needs such as voice mail, caller ID and others.** Add Unlimited 
Regional Calling for just $10 more a month. 
 

  Variable Long Distance Plans 
No need for unlimited long distance? No problem. RCN offers several 
long distance plans for you to choose from. Talk a lot or a little, it 
doesn’t matter. You only pay for what you use. We’ll even add PIN 
code access so only your authorized staff can make long distance 
calls. For more details, see the variable long distance rate plans for 
your area. 
 

  Calling Features 
RCN’s choice of 30 calling features help make your business calls 
easier and more efficient. From voice mail, to call forwarding to 
Caller ID Deluxe, we’ll help you get the calls you need and avoid the 
ones you don’t. Review our list of calling features below. 
  
Privacy 
Anonymous Call Rejection 
Call Block 

Identify Your Callers 
Call ID Deluxe 
Call Return Unlimited 
Call Waiting ID Deluxe 

Forward Your Calls 
Call Forwarding 
Call Forwarding Variable 
Select Call Forward 
Ultra Call Forward Hunting* 

Make Dialing Easier 
Repeat Call 
Speed Calling 
Three-Way Calling 

Don't Miss a Call 
Basic Voice Mail 
Call Waiting 

Distinctive Ringing 
Priority Call * 
Distinctive Ringing 

Per Use Features 
Call Trace 
*69 Call Return 
*66 Repeat Call 
Call Block 

  

* Not available in Chicago 

** Phone calling features sold separately. 

 

 
Download RCN's Small 
Business Customer Handbook 
(PDF, 956 Kb) for all the 
features and instructions for 
cable tv, phone, and Internet 
services. 
  

Download Adobe 
Acrobat Reader to view 
this file. 
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Note: All RCN Small Business Services are subject to the RCN Small 
Business Terms and Conditions. Please contact an RCN representative 
for more details. 

  
Careers | Investor Relations | Policies & Disclaimers 
 

©2007 RCN Corporation. All rights reserved. 
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 RCN Home |  RCN Business Solutions |  RCN Small Business 

Our Customers Services Our Network Alliances About Us Contact Us

 

RCN Business Solutions is the wholly owned, but separately managed, division of RCN Corporation dedicated 
to serving the communications needs of the business community. 

RCN Business Solutions is a licensed Competitive Local Exchange Carrier (CLEC), a Competitive Access 
Provider (CAP), Internet Service Provider (ISP), Multi-Service Operator (MSO) and Fiber Optic Network 
Constructor. This unique combination of capabilities provides significant value and choice to the business 
community. 

RCN Business Solutions is focused on the provision and management of the “First Mile” connectivity from the 
customer site to the RCN Network using fiber optic cables. 

 

RCN Business Solutions provides an unparalleled set of business services as a CLEC, CAP, ISP and MSO. All of 
our solutions are delivered over the RCN state-of-the-art fiber optic network. We have construction resources 
available to build the “First Mile” connectivity from the customer’s location onto the RCN network. Once 
connectivity is established RCN Business Solutions provides a range of services: switched voice, broadband 
transport, IP data service, Internet services, business video, managed servers, and hosting. 

Our team of professional sales executives, system engineers, project managers and customer care personnel 
provide network-based solutions to thousands of businesses that are on or adjacent to our fiber network. We 
provide managed solutions with multi-year contracts to facilitate customer return on investment. Additionally, 
RCN Business Solutions specializes in creative contract terms and conditions. 

RCN Business provides network-based communication services to:
   Telecommunication service providers: CLECs, wireless carriers, Internet service providers, facility-based 

carriers, non facility-based carriers, resellers, regional area network companies, national Tier I and Tier 
II carriers.

   Enterprise accounts: Hospitality/lodging, broadcast media; education; finance; construction; and real 
estate vertical markets.

   Government accounts: Federal, State and municipal agencies and entities.

RCN Business Solution strengths and recent accomplishments include:
   Providing seamless quality over a state-of-the-art fiber-optic network.
   Acceleration of customer operational efficiency through the use of advanced network assets and 

solutions.
   Flexibility to add new client services without compromising quality.
   Addition of +200 client buildings to our network for a total of more than 500 on-net sites.

Products and Services include:
   Transport: SONET DS-3, OC-3, OC-12, OC-48 for data, voice and video integrity.
   True Fast and Gigabit Ethernet for LAN extension with no protocol conversion.
   Broadband Access for fiber optic connectivity to directly connect client offices to the fiber network.
   Managed Dedicated Server solutions to manage client computer servers located on RCN Business 

Solutions sites.
   Website Hosting on Dedicated and Shared RCN Business Solutions servers.
   IP Transit designed to move data over fiber-based IP protocol transmission paths.
   Internet Services (including email).
   Business Video economically delivered in bulk over fiber and with clustered modem management.
   Voice Services including Switched, 800 number service, audio conferencing, private lines.
   Colocation of client equipment in RNC Points of Presence, city hub sites, carrier hotels.
   Real Estate Development infrastructure solutions to deliver the best technology to future tenants.
   Acquisition of Consolidated Edison Communications in New York City to raise the total number of on-net 

buildings to over 800.
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RCN Business Solutions offers a unique array of fiber-based services that can be mixed and matched to meet 
the complex needs of business customers. We can construct fiber-based solutions that exactly comply with 
client requirements quickly and economically. We have dedicated client teams that form the proper solution, 
design it, install it, maintain it and expand it to meet growing client demands. The flexibility of our product 
offerings delivers valuable services such as business TV and Internet over uniquely designed fiber optic 
network facilities. When customers put challenges to us, we delight in meeting them. 

Our strategy builds on the fact that RCN Business Solutions has unparalleled fiber optic network density, 
business access in five key metropolitan markets, advanced network technology and an enhanced product 
line. All of our solutions are delivered over a fast and powerful platform designed to support Wholesale 
Telecommunications, Enterprise and Government requirements. 

The main elements of our strategy are:
   Maximize market penetration into the +20,000 “near net” buildings (those within 500-feet of the 

network).
   Expand the domestic and international carrier customer base.
   Optimize returns on our core assets through operational improvements, further penetration of “lit” 

buildings.
   Continue to engage solution partners to add value to our core propositions.
   Selectively evaluate assets that match our core competency and find ways to ally, venture and/or 

acquire them.
   Continue to build the professional sales team and to exploit opportunities in key markets.

  

©2006 RCN Corporation. All rights reserved.
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© 2007 AT&T Knowledge Ventures. All rights reserved. 
AT&T is a registered trademark of AT&T Knowledge Ventures.  

  

Home > Enterprise  

US Local T1 
AT&T DS-1 Local Voice Service is a digital trunking service for voice connectivity that provides full T1 access to 
AT&T's local, intraLATA and long distance networks, providing Toll Free and International capabilities. The 
range of configurations for the AT&T's DS-1 Local Service provides your business with efficient solutions for 
any volume requirements and supports the trunking needs of a wide variety of locations and applications 
typically with savings of 10% or more over incumbent local carriers. 

AT&T DS-1 Local Service includes: 

The merger between SBC and AT&T means a greater selection of products and services. Additional 
offer information for selected states can be found at:   Dedicated Communications Services  

a full T1 that supports inbound and outbound local calling, as well as access to toll-free, long distance, 
and international service, PrimeXpress is part of your overall business continuity plan. You can also take 
advantage of nationwide call redirection services to reroute your incoming calls to alternate locations in 
the event of a problem or to gain business efficiencies.  
a fractional T1, Prime Digital Trunk is for locations and situations that require less than full T1 capacity. 
Use it to provide high-performance local trunks for smaller or low-volume locations, or to add flexible 
capacity at larger locations.  
a specialized trunking solution, PrimeConnect is for applications and locations that receive very high 
volumes (200,000 to 400,000 minutes per month) of inbound traffic.  
a complete, price-competitive, digital-quality service priced below ILEC rates  
crisp, fast connections to the AT&T network, the most advanced, self-healing fiber-optic network  
full local functionality, Local Number Portability, experienced support and customer care.  
24-hour end-to-end network monitoring and disaster avoidance, providing an exceptional 99.99% 
uptime.  
any distance calling backed by centrally managed customer service operations  
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BUSINESS : PRODUCTS & SERVICES 

VOICE SERVICES  

 
Get the Edge with the Single-Source Solution  

Finally, a solution that meets your need for service, simplicity and 
savings. With one source for everything from local calling to advanced 
data networking, you have easy access to a full spectrum of advanced 
communications. As your business prospers, we can provide the 
expanded services that support your growing needs. We can also help 
you control costs with low rates and billing information that makes 
tracking expenses simple. Switch to the company that really means 
business.  

Voice Services  

LOCAL PHONE SERVICE - Start saving on local calls, and simplify 
by consolidating all your calling through one carrier.  

REGIONAL PHONE SERVICE - Low rates on calls within your 
state, but beyond your local calling area.  

LONG DISTANCE SERVICE - Control the cost of both domestic 
and international long-distance calling with a choice of calling 
plans.  

INTERNATIONAL CENTS LONG DISTANCE – Your business can 
save money when calling the most popular international 
destinations across the globe. For a small monthly fee, you’ll 
benefit from some of the best rates you can receive anywhere!  

VOICE T1 + PRI SERVICES  
 
Order Broadspeed Voice T1+PRI today to: 
 

Save money over your ILEC’s digital service.  
Protect your voice lines with Broadview Networks state-of-
the-art remote monitoring.  
Take advantage of service supporting multiple trunk and call 
types.  
Pay a single per minute rate for all your long distance in the 
continental U.S.  
Get the personal service you want with a dedicated account 
manager.  

 Frequently Asked Questions  
 

 Service Coverage Area 
 

 Managed Security Services  
 

 Voice Services 

 
 Data & High-Speed Internet 

 
 Phone Systems 

 
 Wholesale Voice 

 
 Wholesale Data 

 
 Wholesale Hot Cuts 

  

 

 
-Local & Regional 
-Long Distance 
-International Long Distance 
-Voice T1+PRI 
-Integrated Access Solutions 
-"212" Numbers 
-Calling Services & Features 
-VoIP 
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INTEGRATED ACCESS SOLUTIONS - Tap into the full power of 
communications with Broadspeed Integrated Access Solutions. 
Using either a single Integrated T1 or Voice over DSL connection, 
Broadview Networks meets all your needs for local, regional, long 
distance and higher-speed Internet access in one cost-efficient 
package.  

ONE PROVIDER, ONE POINT OF CONTACT, ONE BILL.  

*Savings will vary. 

  

 
Copyright © 2007 Broadview Networks, Inc. Terms & Conditions
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Voice Solutions from Cavalier Business Communications, Your Business Telephone, Data and Communication Partner

 

Subscribe Here for 
Cavalier Information 

    
  

 

 Voice Solutions from Cavalier Business Communications 

 

 
Businesses of every size and in every industry benefit from Cavalier Business Communications' comprehensive 
suite of voice product solutions. The competitive nature of business demands that companies stay ahead of the 
pack and keep a sharp eye focused on the bottom line. Cavalier Business Communications customers get rock-
solid reliability with state-of-the-art features at savings only offered by a complete telecommunications provider. 
For more information about Cavalier Business Communication Solutions call toll free (877) 810-4392. 

PRODUCT DESCRIPTION APPLICATION/PURPOSE

Essentials – 
Basic

Local telephone service line with three-way 
conference, toll block and Speed Dial 
features included.

Businesses that require the most economical 
package. Usage-based billing for local calling with 
long-distance packages available.

Essentials_ 
Unlimited

Flat rate telephone service with unlimited 
local calling. Three-Way Conference, Speed 
Dial and Toll Block features included.

Businesses that require an affordable local calling 
solution. Unlimited local calls with long-distance 
packages available.

Essentials– 
Complete

Unlimited local and long distance calling for 
a set price per month. Certain restrictions 
apply.

Businesses that need less than 10 lines requiring both 
local and long-distance for an affordable price.

Complete T Integrates voice and data services on a 
single T-1 line.

Businesses that require multiple voice lines and 
dedicated data services provisioned over a single 
access circuit.

ISDN PRI Integrated Services Digital Network Primary 
Rate Interface – digital connection between 
the Cavalier network and the enterprise 
premise.

Digital trunking for PBX that can provide Caller ID, 
Internet access, or host computer access.

Digital T-1 1.54mbps digital connection providing 24 
channels for voice or data applications.

Mid to large-sized businesses with premises based 
switching equipment used for high volume 
inbound/outbound local and long-distance calling.

Long Distance 1+ outbound and toll free inbound services 
for in-state, inter-state and international 
calling. Calling Card service available. 

Businesses that require global voice communications, 
toll-free inbound calling, and calling cards for a high 
level of calling control and reporting. 

Audio & Web 
Conferencing

Toll-free reservationless conferencing 
service enables multiple users from different 
locations to dial into one telephone number 
and participate in the same telephone call, 
creating a virtual meeting. Web Conference 
option allows presentations or desktop 
applications to be shared with audio 
participants. Operator Assisted Event Calls 
available.

Businesses with a distributed workforce needing to 
regularly communicate and share information verbally 
or through the use of presentation materials.

Voice Mail Network-based centralized voicemessaging 
service that captures messages 24 hours a 
day, seven days a week when phone lines 
are busy or not answered.

Businesses that require an affordable, provider 
managed voice messaging solution.
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Voice Solutions from Cavalier Business Communications, Your Business Telephone, Data and Communication Partner

 FIBERTREX Hosted telephone service that provides 
reliable, hasslefree features to manage your 
communications without expensive 
equipment and capital.

Businesses that require the advanced features of a 
PBX without managing premises based 
equipment.
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  Welcome to CTSI....     A Commonwealth Telephone Enterprises Company          Welcome to CTSI....     A Commonwealth T

home  >>  business solutions  >>  business bundles

 
  

 
 

 

CTSI Business Line(s) — combined with unlimited local service for one flat rate — mak
Business Bundles the perfect choice for your business. Bundles save you time and mo
packaging the services you need, making it simple for you and an optimal decision for y
business. Additionally, all bundles include the personal service of your Customer Accou
Manager.  

 

Choose from

Unlimited Connections 

Business Essential  

Business Builder  

Business Advantage  

Business NetVantage  

Business Assistant  

Home  |  About CTSI  |  Business Solutions  |  Residential Solutions  |  Carrier Services  |  Customer Support  |  Contact Us  
Tariffs  |  Jobs  |  Sitemap  |  Legal Notices  |  Privacy Policy   
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    INTEGRATED PACKAGES

     SIMPLICI-T

     SIMPLICI-T PLUS 

     SIMPLI-VOICE 

    LONG DISTANCE

    DATA SERVICES 

    INTERNET SERVICES 

    CONFERENCING SOLUTIONS 

    VOICEMAIL

    EQUIPMENT & SYSTEMS

 

    Resources:

    

My Bill 
Pay your bill online,  
from any computer

    

My Email 
Access your email anytime 
from any computer

    

Dealer Extranet 
Access for dealers to  
manage information

Products > Integrated Packages / Simpli-Voice

Take the guesswork out of your voice services with Deltacom’s 
Simpli-Voice product. Simpli-Voice combines all of your local and 
long distance needs into one low cost, easy to understand 
communication solution designed specifically for the small-to-
medium sized business. 

Simpli-Voice Features 

●     Ability to Support as Few as 2 Lines 
●     Flexible Calling Plans with Unlimited Local & Long 

Distance 
●     Select from Over 25 Calling Features 
●     No Hunting Fees or Installation Charges 
●     Term Plans & Discounts Available

Optional Features 

●     Voicemail 
●     Toll Free Services 
●     Internet Bandwidth Options including DSL

Get Simpli-Voice today, only from Deltacom, and get the 
communication solution developed exclusively to help businesses 
like yours grow.  

 Contact Us

Contact us for more information about  
our products through your local Branch Office,  
or call 1.877.239.1200.

  

Contact Us   |   Privacy Policy   |   Legal Notices   |   Terms & Conditions   |   Site 
Map

 

Customer Care

Dealer Services

Partner Programs

Careers

Deltacom News

Carrier Services

http://www.deltacom.com/simpli_voice.asp2/2/2007 10:39:48 AM
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OVERVIEW 

Speak freely, communicate globally  

Talk to offices, customers, and business partners around the world with Global 

Crossing Outbound Service. Voice Service with a single rate and a single bill for 

international calls. (Local and national calling available too.) Eliminate the 

frustrations of patchwork international calling services and inscrutable bills with 

Global Crossing's seamless network and integrated services. 

FEATURES AND BENEFITS  

●     Worldwide, seamless service - call to 240 countries worldwide. 

●     National service in the United Kingdom and the United States - 

local, interstate, and intrastate calling (connect to in-country, in-state, 

or out-of-state locations). 

●     Quality and reliability - calls route over ultra-high bandwidth Global 

Crossing network with speed, clarity and network reliability backed by 

competitive customer support. 

●     Flexible, future-proof solutions - ready to move you to next-

generation IP-based communications and data transmission. 

●     "Any-distance pricing" - prices are the same regardless of originating 

country for international calling. Allows you to manage costs across 

multiple countries with stability and predictability. 

Communicate clearly and cost-effectively with Global Crossing Outbound 

Services. Contact your Global Account Manager or click here. 

 

 

 

Quick Links 

Overview  

Specifications  

Availability 

Overview PDFs 

English 

© 2006-2007 Global Crossing. All Rights Reserved | Terms of Use | Privacy

Global Crossing
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Hosted PBX 

Local Phone Service 

Integrated Voice & 

Data T1

  •

Business Lines 

& Trunks

  •

Voice T1  •

ISDN PRI  •

ISDN BRI  •

Long Distance Service 

Internet / Data Services 

Other Products & Services 

Cabling & Network Design
  

 

Want to find out more 
about HPBX VoIP? 
 
Our HPBX VoIP sessions are 
designed to give you a 
general overview of VoIP 
technologies, and our 
Hosted PBX services 
including specific benefits 
for your business. 

Please enter your 
information below and we 
will send you information 
about our next seminar.

 

 

 

 

 

 

 

 

 

 
 

BUSINESS LINES AND TRUNKS 
 
InfoHighway’s Business Lines and Trunks are ideal for small- to medium-sized business customers looking for a 
reliable voice telecommunications service to connect their company to the world. Whether it’s a single analog POTS 
line for your fax machine or multiple trunks to carry incoming and outgoing voice calls to and from your PBX or Key 
system, InfoHighway has a solution to meet your needs. 
 
BUSINESS LINES provide analog voice communications and a local telephone number to business customers. It also 
enables the transmission of data at speeds up to 56 Kbps. You can purchase a basic dial-tone line or select from an 
array of features, all designed to help you save time, control costs, and work more efficiently. 

Features available on InfoHighway Business Lines include: 

●     Call Forwarding 
●     Call Waiting 
●     Three-Way Calling 
●     Call Waiting 
●     Caller ID & Caller ID with name 
●     Distinctive Ring 
●     Hunting 

We offer a variety of usage packages with all of our voice lines, including measured usage (usage is billed a la carte) 
and usage bundles with unlimited local, regional and long distance minutes. 

BUSINESS TRUNKS provide voice communications to business customers equipped with Private Branch Exchange 
(PBX) systems that require a local telephone number and multiple line accessibility to their systems. It also enables 
the transmission of data at speeds up to 56 Kbps.  
 
There are various types of InfoHighway Business Trunks to choose from: 

●     Combination (2-way) Trunks 
●     Direct Inward Dialing Trunks 
●     Ground and Loop start services 

 
InfoHighway Networks Services Include: 
Voice Communications Services  
High-Speed Internet Access  
Managed Network Security Services  
Value Added Services, Hosted Intranet  
Audio and Web Conferencing  
All wrapped together in one bill. 
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Conversent Voice Solutions 
 
Conversent offers a complete array of value-packed voice solutions from business 
lines, to Conversent long distance, to integrated services, and more.   
 
With Conversent voice solutions you receive all of your services on one bill, and of 
course you have Conversent Customer Support behind you 24 hours per day, 7 days 
per week. 
 
 
 
Voice Solutions
  + Business Lines (Local Service)
  + Centrex Service
  + Digital T1 Voice Services
  + ISDN PRI Service
  + Integrated T1 Service

  + Long Distance Service
  + Toll Free Services
  + Calling Features
      - Business Line Features
      - Centrex Line Features
  + Voice Conferencing
  + Calling Cards
  + Voicemail Services
  + Web Conferencing
  + Integrated DSL

 

 

Sales
 (877) 2-PROVEN
 (877) 277-6836
 + Contact Sales Online

Support
 (800) 275-2088
 + Contact Support Online

Shortcuts
 + User guides
 + Access numbers
 + Online help & FAQs
 + OnGuard Login
 + Report a problem

Solve a Problem
 + Configure voice mail
 + Remote call forward
 + Email FAQs
 + How to read your bill
 + Contact support online 

 

Internet Solutions 
Data Solutions

 

© Copyright Conversent Communications 2006. All rights reserved.  
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  Voice Services  

   Overview  
 

PAETEC's Voice Services  

PAETEC offers a full spectrum of traditional voice services, each predicated on our enormous industry 

experience and the world-class technology of our partners. We offer comprehensive Local, Long Distance, and 

Operator services, as well as sophisticated conferencing and calling card capabilities nationwide. Our prices are 

competitive, our service is unmatched, and our customers are nothing short of delighted. We think you will be too. 

The Foundation of Communications  

Voice communications has always been the cornerstone of the communications industry, and PAETEC 

recognizes that superb quality and reliability are critical aspects of the voice communications of our customers. 

But as network traffic migrates from traditional TDM (Time Division Multiplexing) networks to modern packet-

switched data networks, traditional voice networks become increasingly expensive to install, maintain, and 

operate - it's a fact of the telecommunications industry. 

Smart-Build Strategy  

So PAETEC has adopted what we call a "smart-build" strategy for the expansion of our world-class networks. We 

lease certain facilities, such as transport networks, where it makes financial sense to do so. We purchase 

switches and other network-deployment components that make sense to own and operate. With intelligent 

tactical financing, we can reduce our capital investments while maintaining control over the quality and market 

velocity of our service offerings. The result is world-class voice services at lower cost to our customers. 

PAETEC Communications, Inc. 

877.472.3832     legal notices

Overview  

Complete Solutions from ONE Provider 
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Products & Services  

To order by phone call 
800-603-6000 
Pricing & Availability Shown For VA. 
 
Select a different state 

Qwest Choice™ Business Prime  
 
Qwest Choice Business Prime offers your business a 
customized local calling package at one low, monthly rate. 
Your package includes your phone line, unlimited local calls 
and your choice of three features from a list of our most 
popular calling options. Save 10%, 15% or 20% when you 
choose a 1-, 2- or 3-yr. service commitment. Prices and 
plan details subject to change.

Features 

●     Includes phone line, unlimited local calls, and choice 
of three features for one low, monthly rate.

Benefits 

●     Save 10%, 15% or 20% when you choose a 1-, 2- 
or 3-yr. service commitment. 

Qwest Choice™ Business Prime and Qwest Choice™ Business Prime 
with 12/24/36 Month Term Commitments: with a 12/24/36 month 
agreement ($100/$200/$300 early termination fee applies with a 
12/24/36 month agreement). Prices based on 10/15/20% discount on 
Qwest Choice™ Business Prime; prices subject to change. Feature 
availability varies by customer.

Copyright © 2007 Qwest | All Rights Reserved | Legal Notices | Privacy Policy 
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Products & Services Voice Solutions : Long 
Distance  

To order call  
1 800-603-6000  
7AM-6PM (MST), M-F

Pricing & Availability Shown For VA. 
 
Select a different state 

Qwest Choice™ Long Distance Plus  
 
Make all the domestic long-distance calls you want for just 
5 cents a minute. Enjoy the convenience of no calling-time 
restrictions and no monthly fee.

Features 

●     No calling-time restrictions or monthly fee 
●     Flat per minute rate for all domestic long-distance 

calls 
●     Requires $15 minimum in long-distance calls

Benefits 

●     Best for businesses that average $15-$25 in 
monthly long-distance charges 

●     Add on an International calling plan and save even 
more. 

Qwest Choice™ Long-Distance Plus Plan for Business: Available 
only to Qwest local-service business customers within Qwest’s 14-state 
region or all other domestic business customers outside of Qwest’s 14-
state region, excluding AK. Limitations exist for 1+ service, data 
applications, dial-up data (modems) and fax traffic. Depending on the 
location, long-distance service is provided by either Qwest 
Communications Corporation or Qwest Long Distance Corporation.  
Listed rate covers calls only within the U.S. and to Puerto Rico, Guam, 
USVI and CNMI and does not include taxes, incremental charges and 
surcharges. Other restrictions may apply. Subject to applicable tariffs 
and regulations. Rates subject to change.

Copyright © 2007 Qwest | All Rights Reserved | Legal Notices | Privacy Policy 
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To order call  
800-860-1020  
7AM-9PM (ET), M-F

Pricing & Availability Shown For VA. 
 
Select a different state 

DS1  
 
High volume, no waiting

Qwest's DS1 service puts you in control with a high-
capacity, high-performance dedicated digital information 
channel designed for full duplex point-to-point transmission 
at 1.544 Mbps. Voice, data, video - you call the shots. And 
because the signal is digital, say goodbye to crosstalk, 
noise, and distortion. So you can focus on your business.

●     Connection to interexchange carriers 
●     LAN-to-LAN connectivity 
●     Integrated voice and data networking 
●     PBX networking 
●     Bulk data transfer 
●     Interactive computer-aided design 
●     Distance learning 
●     Video teleconferencing 
●     Replacement of multiple analog lines 
●     Upgrades from digital systems operating at lower 

speeds 
●     Remote mainframe access 
●     Transaction-based tasks: billing, reservations, 

customer service, database access 
●     PBX connection to Centrex 
●     High degree of system security 
●     Budget predictability with discounts available on 

long-term contracts 

DSI service is available in the contiguous United States 
and, on an intraLATA basis only, in the states of AZ, CO, 
IA, ID, MN, MT, ND, NE, NM, OR, SD, UT, WA and WY.

DS-1 will reduce overall expenses and control costs by 
combining data and voice applications over one circuit. DS-
1 does all of this with flexible intrastate and interstate 
pricing plans. In many areas DS-1 service is available as 
part of Qwest's Sonet Ring Services with industry-leading 
levels of reliability, redundancy, and valve.

Features 

Optional Features and Functions may be added to DS-1 
Service to improve its quality or its utility to meet specific 
communication requirements. Available DS-1 Optional 
Features and Functions include:

●     Central Office Multiplexing: This equipment is 

DS1
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OneFlex Integrated Access  
 
The power of high-speed digital transport and dynamically allocated bandwidth on a single 
circuit 
Qwest’s OneFlex® Integrated Access provides a simple solution with a single circuit that 
combines both voice and data. Additional features are integrated into the product to assist in 
running your business more efficiently. Competitively priced, OneFlex Integrated Access allows 
you to transition from standard telephone service to Voice over Internet Protocol (VoIP) without 
the need to replace your current telephony equipment. With dynamically allocated voice 
bandwidth on demand, you have the opportunity to build a solid, stable communications 
foundation that will grow with your expanding business needs and provide the competitive edge 
to succeed in the marketplace. 
 
Description  
OneFlex Integrated Access is a single T-1 circuit that can be used to transfer data, access the 
Internet and have real-time, two-way voice calls via IP.  It is designed to meet the voice and data 
needs of single and multi-location businesses. You can make off-net domestic local toll, domestic 
long-distance and international calls to end users on the public switched telephone network 
(PSTN) as a low-cost option. Also available are popular calling features like Caller ID, Voice Mail 
and e-mail.   Additionally, calls between users on the Qwest® OneFlex VoIP network are at no 
additional charge, which is a powerful feature that delivers savings on calls between your 
locations and your business partners. Qwest delivers all of this as a robust nationwide offering, 
providing your business with the tools and support for all of your communications needs. 
 
Benefits 
• Simple solution—Local, long distance, international voice, fax and data services from one 

provider with all product components included on a single invoice.  
• Cost savings—Single and multiple business locations benefit from this technology and 

reduce overall communication costs. By leveraging your current investments in existing 
private branch exchange (PBX) and key system equipment, you have the flexibility to spend 
in other essential areas of your business. 

• Pivotal product for advanced technologies—Qwest can provide an integrated solution that 
meets your specific needs using a flexible IP network. The service also provides a foundation 
to move your business to higher-end products.  

• Increased efficiency—Management of all telecommunications needs is bundled in to one 
technology.  

 
Features 
• Consolidation of multiple traffic types over a single circuit. 
• Support of additional data speeds up to 1.544 Mbps.  
• Up to 13 OneFlex Integrated Access voice lines available. 
• Real-time dynamically allocated bandwidth between voice and data channels. 
• Unlimited local and on-net calling. 
• Customizable feature configurations to meet your daily needs. 
• Termination to existing PBX or key system equipment. 
• Selectable voice mail capabilities. 
• Customer portal to manage hunt-group feature changes. 

 

How it works   
OneFlex Integrated Access uses VoIP technology to provide dynamically allocated bandwidth 
between voice and data in real time. The offering is an IP-based solution that integrates local and 
long-distance voice with Internet access on a single connection. VoIP technology gives 
customers the advantage of using the entire circuit for Internet access when phones are not in 
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use. The Qwest technology management team has built thresholds within the product to ensure 
high IP quality, regardless of the number of voice lines in use.  
 
Why buy from Qwest? 
• Network technology—Tier 1 carrier-class network.  
• Breadth of the product—Qwest has a nationwide footprint to meet all your business needs, 

wherever you are. 
• Reliable account team service—Qwest has an extensive infrastructure and abundant 

support/resources to provide a stable solution. 
• Extensive product integration—Qwest’s full portfolio of services can be your single-source 

solution. 
• Qwest legacy/heritage—Service is carried over the local exchange network, an arena Qwest 

knows very well. As a frontrunner in VoIP provisioning, Qwest will prepare you to move into 
the future. 

 
Other products available from Qwest  
In addition to OneFlex Integrated Access, Qwest has an array of products to meet your needs, 
including the following: 
 
• Managed Firewall-VPN—Uses best-in-breed encryption and security solutions for your IP 

traffic. 
• OneFlex® Hosted VoIP—The next step within the VoIP product family—this service increases 

bandwidth and adds features to your current configuration through handsets and a customer 
portal. 

• Internet Port—Provides a full port for public IP traffic. Bandwidth is available from fractional 
1.544 Mbps T-1 service up to NxT1 solutions that bond T-1 service together to accommodate 
your bandwidth requirements. 

• Private Port—Provides an Internet port that is fully secured on Qwest’s multi-protocol label 
switching (MPLS) network. Advance queuing of your voice, IP, video and any other traffic is 
managed via multiple quality of service (QoS) templates.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
OneFlex® Integrated Access is available to business customers in select areas across the continental U.S. Minimum one-
year term commitment required. Early termination charges may apply.  Monthly charge based on configuration selected. 
Long-distance charges are additional.  Additional equipment may be required. Not compatible with Qwest Web Contact 
Center™, EZ Route and QRouting™. Other restrictions may apply. Call for availability and complete details. 
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By Application 
By Business Type 
By Industry 

Customer Solutions 
By Application 

Integrated  

Our metropolitan fiber networks enable us to deploy new 
service platforms efficiently and cost effectively, which allows us 
to rapidly meet our customers’ needs. Our innovative National 
Operations Center (NOC) monitors all our networks for reliability 
and performance, 24-hours-a-day, seven-days-a-week. The 
flexible infrastructure provided by these networks allows us to 
offer almost any technology, product, service, or solution to 
benefit our customers. Read our capabilities brochure. 

Our Solutions Include: 

Internet & Data Products that allow customers to create 
their own internal computer networks and to access the 
Internet and other external networks. 
 
Switched & Transport Services which include local and 
long distance calling solutions that use a carrier class 
switch to connect one calling party to the other, and 
private line connections for broadband services at 
transmission speeds from 1.5 megabits to 10 gigabits per 
second. 
 
Bundled Solutions that bundle products and services to meet unique customer ne
data and dedicated Internet access  
TW Telecom ONE SOLUTION - VoIP is a technology allowing voice telephone se
delivered over high speed Internet connections. While VoIP provides many new wa
and use your voice services, the revolutionary aspect of VoIP allows both voice an
to be delivered from one connection. This is called “Convergence.” With fewer com
interfaces and vendors to manage, costs and time associated with maintaining cor
communications are diminished.  

Internet and Data 
Switched & Transport  

Bundled Solutions 
TW Telecom ONE SOLUTION 
(VoIP) 

National Operations
News & Views  

Internet & Data
  Co-location Service Switched Native LAN
  Dedicated Internet Access IP VPN 
  Ethernet Internet Service Managed Security Services
  Storage Transport Services Extended Native LAN
  Native LAN Metro Ethernet
  Shared Web Hosting  
 
Switched & Transport
  Business Voice Services Long Distance Services
  Dedicated High Capacity Services Regional Networks
  Digital Trunks Voice Messaging
  ISDN PRI Voice Services: Multi-Location Soluti
  Line Features  

 
Bundled Solutions

Page 1 of 2Internet & Data, Switched & Transport Services, Bundled Solutions
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 VersiPak
 

TW Telecom ONE SOLUTION VoIP
TW Telecom ONE SOLUTION Connect 
TW Telecom ONE SOLUTION Forum
TW Telecom ONE SOLUTION Reach
 

 
By Industry
  Health Care Finance
  Government Higher Education
  Hospitality Retail
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the power driving your network

Time Warner Telecom is at the forefront of the telecommunications revolution.
We are a leading fiber, facilities-based integrated communications carrier offering local
businesses “last mile” broadband connections for data, high-speed Internet access and
voice. Our SONET-based networks include 100% fiber optic, fully redundant, self-healing
digital rings. Diverse routing is standard on most of our metro services. You experience
the highest quality voice, data and video communications transmission possible. Our
innovative National Operations Center (NOC) monitors all our networks for reliability
and performance, 24-hours-a-day, seven-days-a-week.

Data & Transport Services:

Dedicated Internet Access – Connect
your business to Time Warner Telecom’s
national IP backbone and experience the
high-quality Internet service that your
company deserves. Our dedicated
Internet Access product delivers high-
speed, dedicated connections that ensure
access to the Internet bandwidth you
need for your critical data. Choose from
traditional (T1, DS-3, or OC-3) and
Ethernet (10Mbps, 100Mbps, or Gigabit
Ethernet) connectivity. 

Dedicated High Capacity Services –

A full array of dedicated, fiber-optic 
transport products and services are
available for your business, including
SONET-based and DWDM-based private
lines and IXC access; in point-to-point,
ring, and hubbed configurations.
Dedicated services include: DS1, DS3,
OC3, OC3c, OC12, OC12c, OC48, OC48c,
2.5 Gbps wavelengths, and 10 Gbps
wavelengths. Private Network Transport
(private rings) are also available.

Native LAN – Native LAN bridges the
gap between legacy networks and a pure
Ethernet metro solution by combining
their benefits using next-generation optical
platforms. This provides you a migration 
path for the evolving metropolitan area
Ethernet technology. We deploy equip-
ment in your business location and allow
you to plug into a familiar interface: IEEE
Standard 10M, 100M, and 1000M Ethernet
interfaces. You can connect between mul-
tiple locations and assure delivery of your
valuable traffic with our protected service.
Native LAN lowers your costs, reducing
the need for a customer router and
enabling installation with minimal
disruption to your existing network.

Storage Transport Services –

How secure is your data? Are you thinking
about disaster recovery methods? Time
Warner Telecom knows that accessing
and preserving your data is critical for the
success of your business. Now, we can
help you transfer your important data
information securely 
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to your off-site storage facility or to the
storage solution provider of your choice.

Voice Telephony Services:

Local Service for Business –

Time Warner Telecom offers business
customers a “real” choice for local tele-
phone service, including: local business
telephone lines and digital trunks,
Primary Rate ISDN, 9-1-1 emergency
services, operator services, directory
information and listings. Features like
caller ID, call waiting, call forwarding,
three-way conference calling, call redi-
rect, last call return, voice messaging
and many others are also offered.

Business Long Distance –

Everyone has a long distance product
these days. But only Time Warner
Telecom offers customers innovative
business solutions. Our Long Distance
services include Outbound (1+ Dialing)
Domestic; Operator Services and
Directory Assistance, and Toll Free
(8XX) Service. Our Calling Card Service
offers instant access to anywhere in
North America, and over 200 countries
world-wide.

Integrated Business Services (Custom Communication

Solutions) – For medium-size business customers, VersiPak provides
a single-vendor solution that combines your local voice, Internet, and
long distance services onto one dedicated clear channel T-1. When 
the voice channels are not being used, that bandwidth is dynamically 
allocated for maximizing your bandwidth.

About Time Warner Telecom

Time Warner Telecom is the leading provider of metro-area broadband
optical networks and services to businesses. We deliver “last-mile”
broadband data, voice, and Dedicated Internet Access in 44 major
U.S. markets. Our strong financial position allows us to deliver powerful
networks, robust products, and superior customer care to meet your
needs. We’re the power driving your network.

www.twtelecom.com

For complete information about Time Warner Telecom products and services,
call your local account executive or visit our website: www.twtelecom.com.
Time Warner Telecom, 10475 Park Meadows Drive, Suite 400, Littleton, 
CO 80124
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 Products 

 Integrated Services 
    Dynamic T - VoIP 

    Dynamic T-SIP 
    BIGVoice 
    BIGData 

Dynamic T Mobility & Voice 
Messaging Services

    ADVANTAGE Power T
    ETV from US LEC 
 Data 
    MPLS VPN  
    Ethernet Local Loop 
    ATM 
    Frame Relay  
    Digital Private Line (DPL) 
    Data Backup & Recovery 
    Router 
    Firewall 
    Data Network Reporting
 Internet 
    Internet Access 

    Dedicated 
    Dial up  
    FAST Pipe 

    E-mail Boxes 
    E-mail Spooling 
    E-mail Defense 
    Firewall 
    Web Hosting 
    Dedicated Server  
    Web-enhanced Conferencing
    Router 
    MegaPOP 
    DSL 
 Voice 
    Local 
    Long Distance  

Directory Assistance and 
Operator Services

    Toll Free 

Long Distance

US LEC customers benefit from the highest sound quality over US LEC's network. As an 
added benefit, we also bundle local and long distance services to maximize use of 
customers' existing access facilities, and to provide a single, consolidated invoice for all 
calling. Long Distance network access is done over the same high-quality facilities used 
to connect to the local network or by "LD Only Access T-1." 

 

Long Distance Calling 

IntraLATA (local toll)

Intrastate (instate) 

Interstate (out-of-state) 

International calling to more than 150 countries

 

Directory Assistance

For more information on Directory Assistance, click here.

 

PIC'd LD

Customers and their employees can now choose US LEC to carry their long distance 
calls from many locations. Customers save money by combining long distance call 
volumes from sites without a T-1, with volumes from their T-1-served locations.

 

Dedicated 1+ Long Distance

US LEC offers excellent rates on intrastate, interstate and international calling.
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    Local Toll Free
    VoiceEclipse 
    Account Codes  
    Calling Cards 
    Conferencing 
 Colocation 

 Central Office Local Colocation 

    Data Center Colocation
 Account Management 
    PowerVIEW
    Data Network Reporting 
    Service Level Agreements 

 Service Level Agreements 
(SLA) Reporting 

    Electronic Call Detail 
    Calling Reports
    Busy Hour Reports

Customers and Agents click here to access your account 

 >>Legal Notices
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IVR 
Calling Card 

Type in your question here:  search in:   Select a Category Find

XO® Voice Services

Overview 

XO provides a wide range of cost-efficient, dependable voice products for businesses of all 
sizes. From reliable local services to conferencing and advanced applications like Interactive 
Voice Response (IVR), XO has the products and services you need with the support you want. 

With all XO voice products, you get convenient one-invoice billing, one point of contact, and 24 x 
7 customer service. No matter what your voice calling needs, XO has you covered. 

* SERVICE AVAILABILITY, PRICES AND CHARGES VARY BY MARKET. MINIMUM 
TERM COMMITMENT APPLIES. 

XO® VOICE SERVICES TERMS & CONDITIONS 

Your business needs... XO Product 
Solution Product Description

Reliable connections to the Public 
Switched Telephone Network (PSTN) 
with a full range of productivity-
enhancing features.

Local Services Everything from basic phone service 
(lines, trunks and Centrex) to voice mail, 
and directory assistance.

Cost-effective in-state, out-of-state, 
international and toll-free calling.

Long Distance 
Services 

High quality, high value long distance 
calling over the XO® high-capacity fiber-
optic network.

An economical way to bring multiple 
people together on the same call to 
hold productive and cost-effective voice 
and document conferences

Conferencing 
Services 

Audio and document conferences that 
can be conducted from any location with 
few to hundreds of participants.

Automated system to handle a large 
volume of incoming telephone calls.

IVR Group of Interactive Voice Response 
products that automate switchboard or 
call center operations that previously 
required live telephone agents.

Ability for business travelers to keep in 
touch with the home office, suppliers or 
customers.

Calling Card Local and long distance calling via toll-
free access for business travelers.

Contact XO

Sales  
Call toll-free 866.349.0134  
Contact us online  
 
Support  
Call toll-free 1.888.575.6398  
Contact us online  
Manage your account online  
 

What's Hot

XO One Managed 
Services provides 
bundled voice and 
data services to mid-
tier and larger 
companies 
XOptions® Flex is the 
next-generation 
integrated services 
solution for 
businesses  
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