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Consorcio Colegios Catolicos
Arquidiocesis de San Juan

Edificio 2021 Carr. 177 Gl.lf.lYlJl;lbo, Puerto Ricu 00969-5140
TeWono (787) 731-·6100 Pax (787) 731-nnnn
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February 14,.2007

Federal Communications Commission (FCC)

BEN 157738
Form 471 Application Number: 533788
Superintendencia de Escuelas Cat6licas, Arquidi6cesis de San Juan
Road 177 Building 2021
Camino Alejandrino
Guaynabo, PR 00969-5140

CC Docket No. 96-45 and CC Docket No. 02-06

WAIVER REQUEST

To Whom It May Concern:

Superintendencia de Escuelas Cat6licas, Arquidiocesis de San Juan.

FEB 1 4 2007

FCC - MAILROOM

received a Funding Commitment Decision Letter on November 29, 2006

for funding year 2006. A 70% w~s ~pproved for Telecommunications

Services and the Internet Access funds were denied due to insufficient

documentation. Until that moment every document we were asked for was

submitted. The due date for submitting the documents requested for the

appellation process was 60 days after November 29, 2006.
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During that time the person in charge of the Consortium, Mrs. Vanesa

Valdes retired and I assumed the responsibilities. I started working with

the bidding process in December but here in Puerto Rico we have many

Christmas Holidays and Christmas Recess during this period. We have to

send a letter to USAC/SLD and to our bidders to inform a,bout closing

dates because no personnel were available at the Superintendence

Building at that time. Since we return on January 9. 2007, we've been

working with the conclusion of the bidding process, the service provider

selection and contract agreement signing. We started filling forms 471 for

the 54 schools participants in the Consortium. With all these procedures I

think we missed the due date (60 days after November 29, 2006) although

it was not specified if it was 60 calendar days or working days.

I've been trying to contact someone who can help me since. I called Mrs.

Ortegon from PIA team and she told me the case was still in the system. I

e-mailed USAC asking for an address so I can submit my concern and the

e-mail address given by the client service bureau was not available in the

website so I had to make an inquiry (# 21-537162) for it on February 6

2007 submitting the complain. They answered it giving me the same

instructions I was given before with another inquiry number 21-540210.

But I didn't receive a direct answer for any of my questions. FinaIIy I

decided to ask for a waiver request regarding this case directly to FCC.
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Superintendencia de Escuelas Cat6licas is a non profit institution that

needs e-rate program Internet Access funds to help their school

participants at the Consortium acquire maximum advantage of this federal

program for the benefit of our students. That's why I'm still requesting to

re-submit the appealing documents for this case as soon as possible,

Respectfully yours,

&,~a~
Maritza Rosario
Consortium Director
Superintendencia de Escuelas Cat6licas, ArQuidi6cesis de San Juan
Road 177 Building 2021
Camino Aleiandrino
Guaynabo, PR 00969-5140
Tel 1-787-731-6100
Fax 1-787-731-0000
E-mail: mrosario@escuelascatolicas-sj.org
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FUNDING COMMITMENT DICISIOW LITTIR
(~unQin9 ~ear 2006, 07/01/2006 - 06/30/2007)

November 29, 2006

Vanesa Valdes
SUPERINTENDENCIA ESCUELAS CATOLICA ARQUIDIOCESIS DE SAN JUAN
ROAD 177 BUILDING 2021
CAMINO ALEJANDRINO
GUAYNABO, PR 00969-5140

Re, Form 471 A~plication Humber' 533788
Billed Ent1ty Number (BIH) , 157738
Billed Entity rcc RN' 001410'&72
Applicant'. rorm Identifier, 'U:L157738-200& .:'.

Thank you for your Funding Year 2006 application for Universal Service Support and for
any assistance you provided throughout our review. The current status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter i ••s fOllows.

- The amount, $15,485.82 is "Approved."
- The anount, $19,90B.OO is "Denied."

Please refer to the Report on the page follOWing this letter for specific funding request
decision. and e~planations. The Universal Service Adninistrative Company (USACl is also
sending this information to your service proVider(s) so preparations can begin for
implementing your approved discount(s) after you file Form 486 (Receipt of Service
Confirmation Form). A guide that provides a definition for each line of the Report
precedes the Report.

A list of Inportant Reminders and Deadlines is included With this letter to assist you
throughout the application process.

NEXT STEPS

- Work with four service prOVider to determine if you will receive discounted bills or
if ¥ou wil request reimbursement from USAC after paying your bills in full
Rev1ew technolog¥ planning a~roval requirements

- ReView CIPA requ1rements .
- File Form 486
- InVoice USAC usin~ the Form 474 (service prOVider) or Form 472 (Billed Entity) - as

products and serV1ces are being delivered and billed

TO APPEAL THIS DECISION,

If you Wish to appeal a decision in this letter, your appeal nust be received by USAC or
postmarked within ~"'lt,WW,iit,·,¥iitI,,;i~i FlI1lure to meet. this requirement
will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax nunber, and (if avail.ble) email
address {or the person who Can most readily discuss this appeal with us.

2. state outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:

Appellant name,
- Applicant name and service provider name, if different from appellant,

Applicant BEN and Service Provider 1dent1fication "unber (SPIN),
Forn 471 Application Number 533788 aa assigned by USAC,
"Funding Commitlllent Decision Letter for Funding Year 2006," AND

5c:hools and libr.rie; Division . COrT~pondence Unit,
100 South Jefferson Road, P.O. Box 902t Whipp_ny, ,New l(!rscy 07981

Visit u.s online at: www.UI8c.orglsl



- The exact te~t or th~ decision that you are appealin9.

3. P1ease keep your lett.r to the point, and provide documentation to .uppo~t your
appeal. Be au;_ to keep a copy of you~ entire appeal, ~ncludin9 any co~re5pondence
ana docum.ntat~on.

4. If you are lhe applicanlA pl,ase provide a copy of your appeal lo lhe service
provider(s) affected by usAc s decision. If you are lhe service Piovider, please
prOVide a copy of your appeal to the applicant(s) affected by USAC s decision.

5. Provide an authorized signalure on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals~sl.universal.crvice.org. USAC will automatically reply to incoming emails
to confirm receipt.
To submit your appeal to USAc by fax, fax your appeal to (973) 599-6542.

To submit your appeal to USAC on paper, send your appeal to,

Letter of Appeal
Schools and Libraries Division - Correspondence Unit
100 South Jefferson Road
P.O. Box 902
Whippany, New Jersey 07961

.'While We encourage you to resolve your appeal with'USAC first, you have the option of
filing an appeal directly with the Federal Co~munications Commission IFCC). You should
refer to CC Docket No. 02-6 on the first pase of your appeal to the FCC. Your appeal
Must be received by the FCC or postmarked w1thin 60 days of the date of this letter.
Failure to meet th1s reguirement will result in automatic dismissal of your appeal.
We strOnglY recommnnd tfiat you use the electronic filing options descriced in-the

Appeals Procedure' posted ln the Reference Area of our website. If you are submitting
your aPpeal via United States Postal Service, send to: FCC, Office of the Secretary,
~4S 12th Street SW, Washington, DC 20554.

NOTICE ON RULES AND FUNDS AVAILABILITY

An applicants' receipt of funding commitments is contingent On their compliance with all
statutory, regUlatory, and Drocedura1 reqUirement. of tne Schools and Libraries Program.
Applicant. who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used in accordance With all such reqUirements. USAC
may be required to reduce or canCel funding commitments that were not lssued in
accordance with such reqUirements, whether due to setion or inaction, inclUding but not
limited to that by USAC, the appllcant, or the serVice provider. USaC, and ollier
appropriate authorities (inclUd1ng but not limited to the FCCl, may pursue enforcement
actions and other means of recourse to collect improperly disbursed funds. The timing
of payment of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications compani.s.

Schools and Libraries Division{'
Universal Service Administrative Company

PAGE 07/20SEC-SJ787731000002/12/2007 01:52
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A cu:mE 'r0 'rilE rUNl>lNO COMMl'tMEN'I: REPOR'I:

A report for each funding request in your app1ication is attached to this letter. We
are providing the follow1ng definitions for the items in that report.

FORM 471 APPLICATION NUMBER, The unique identifier assigned to a Form 471 application
by USAC.

FUNDING REQUEST NUMBER IFRNl, A Funding Re;ueat Number is assigned by USAC to each
Block 5 of your Form 471. 'his nunbe~ 1s used to report to QPp11canti and se~vice
providers tne status of individual funding request. subnitted.

FUNDING STATUS, Each FRN will have one of the following .tatuses:
1. "Funded" - the FRtf is approved for support. The funding level will generally be the

level requested unless usac determine~ during the application review process that
SOme adjustment is appropriate.

2. "Not Funded" ~ the FRN is one for which no funds Were committed. The reason for th~
decision will l1e briefly IixPlained in the "Funding Comlll1tment Oo<;:ision Explanation.
an FRN maY be Not Funded because the request does not comply w1th program rules, or
because tne total amount of funding available for the Funding Year was 1nsufficient
to fund all re;uests.

3. "As Y'1t unfunded" - a temporary status assigned ,to an FRN when USAC is uncertain at
the t1me the letter is sent about Whether sUffiGient funds exi.t to make commitments
for requests for Inte~nal Connections Other than Basic Maintenance or Basic Maintenance
of Internal Connections at a particular discount level. For example, if your
apPlication included requests for discount. on both Telecommunications Services and
Interna~ Connection" you might receive a letter with fund~ng commitments ~or your
Telecommunications Services funding requests and with an As Yet Unfunded status
on your Internal Connection. requests. You would receive one or more subsequent
~etters regarding the funding decisions on your Internal Connections reques~s.

CATEGORY OF SERVICE: The type of service ordered from the service proVider, a. shown
on your Form 471.

FORM 470 APPLICATION NUMBER, The Form 470 Application Number associated with this FRN
from Block 5, Item 12 of the Form 471.
sPIN (SerVice Provider Identification Number), A unique number assigned by USAC to
service providers seeking payment from the Universal Service Fund Programs. A SPIN
is also used to verify de11very of services and to arrange for payment.

SERVICE PROVIDER NAME, The legal name of the service prOVider.

CONTRACT NUMBER: The number of the contract between the e1iqible party and the service
prOVider, if a contract number was provided on your Form 471.

BILLING ACCOUNT NUMBER' The account number that your service provider has established
with you for billing purposes, !f a Billing Account Number was prOVided on your Form 471.

SERVICE START DATE' The Servic~'Start Date for this FRN from Block 5, Item 19 of your
Form 471. .

CONTRACT EXPIRATION DATE: The Contract Expiration Date for this FRN from Block 5,
Item 20b of your Form 471, if a contract expiration date was provided on your FOrm 471.

~ITE IOENTIFIE~, The Entity Number listed in Form 471, Block 5, Item 22a for
site specific FRNs only.

NUMBER OF MONT"S RECURRING SERVICE PROVIDED IN FUNDING YEAR: The number of months of
service that has been approved for the funding year, for recurring service,.

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE RECURRING CHARGES, Eligible monthly pr'1-discount
amount approved for ~ecurrin9 charges multiplied by numbe~ of month. of recurr~nq service
approved for the funding year.

ANNUaL PRE-DISCOUNT AMOUNT FOR ELIGIBLE NON-RECURRING CHARGES, Annual eligible
non-recurring charges approved for the fundinq year.

PRE-DISCOUNT AMOUNT, Amount 1n Form 471, Block 5, Item 23I, as determined throuqh the
applicstion review process.

FCDL/Schoo1, snd Libraries Division/USaC Psge 3 of 5 11/29/2006

J--------------------------
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DISCOUNT PERCENTAGE APPROVED ~y USAC: The d~8count rate that USAc approved for this
serv1.ce.
~UNDING COMMI~KEN~ D~CISION, The total amo~t of funding that USAC has reserved to
reimburse your serVice prOVider for the approved discounts for this serVice for this
funding year. It is important that both yoU end your service provider recognize that
USAC sftould be invoiced and that disbursement of fundS will be made only for eligible
approved serVices actually rendered. '
E'UNDING"COMMfTMEN'l' DECISION Ii:KP~NAT~ON' This entry provides an expl.anation of! the amount
in the iund n~ Commitment Decis10n.

FCOL DATE: The date of this Funding Commitment Decision Letter (FCOL).
WAVE NUMBER: The wave number assigned to FCDLs issued on this date.
LAS~ ALLOWABLE DATE FOR DELIVERY AND INSTALLATION ~OR NON-RECURRING SERVICES, The last
date approved by the FCC for delivery and in.tallat~on of eligible non-recurring services
(e.g., equipment). (The last allOWable date for delivery and installation of recurring
services is always the last day of the fund year, that lS, June 30, 2007 for Funding
Year 2006.)
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11/29/2006Page 5 of 5FCOL/Scho01S and Libraries Division/USAC

FUNDING C0m'ITMElIT REPORT
Billed Ent1ty Na~., SUPERINT~ENCIAJ§~CY~~~8cATOLlCAARQUIDIOCESIS DE SAN JUAN

FU~~in9 Year, 2006

,f.I'!!lII'~~~!"
'~u~'~
CategorY of S~vice, Telecommunications Service
F~rg 470 Appl~cation Number, 592760000550486
SPIN: 14301<1431
Service Provider Name: Puerto Rico Telephone Co. Inc
Contract Number, MTM
Billing Account Number, 787-731-61000
Servica start Date, 07/01/2006
Contract Expiration Date, 06/30/2007
Number of Month. Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for El~gible Recurring Charges, $22,122.60
Annual Pra-discount AmOUnt for El~9ible Non-recurring Charges, $.00
Pre-discount Amount, '22,122.60
Discount Percentage Approved by the USAC, 70%
Funding Commitment Decision: '15,485.82 " raN approved; modified by SLD
Funding Commitment Decision Explanation, The FR~wa. modified from 72% to 70X to
agree with the applicant documentation. .

fCDL Date: 11629/2006 '.
Wave Number: 32
Last Allowable Date for Delivery an~ Installation for Non-Recurring Se~vices

funding Reguest Number, 1478772
Funding Status, Not Funde~
Category of Service, Internet Acce.s
Form 470 Application NUmber, 592760000550486
SPIN: 143022659
Service Provider Name: A NeW Vision in Education Material and Supplies In
Contract Number: NTM
Billing Account NUmber, 157738
Service Start Date: 07/01/2006
Contract Expiration Dale: 06/30/2007
Number of Months Recurring Serv~ce PrOVided in Fun~ing Year: 12
Annual Pre-d~scount AmounE for Elig~ble Recurring Charges: $19,968.00
Annual Pre-~~scount Amount for Elig~ble Non-recurring Charges, $8,472.00
Pre-discount Amount, $28,440.00
Discount Pe~centage Approved by the USAC, N/A
Funding Commitmene Dec~sion: $0.00 - Insuff~cient documentation
Fun~ing Commitment Decision Explanation: Applicant has not prOVided sufficient
documentation to determine the eligibility of this item.

FCOL Date' 11629/2006
Wave Number, 32 .
Last Allowable Date for Delive~y and Installation for Non-Recu~ring Services, 09/30/2007
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Please provide the following additional information...
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533788

471

1478738

I S.ubm~ I
SL.P. Home IClient Service Bureau: 1~888-203-81 00

•. • -::=::-'-::".-:-:::--='='-:"'.- '"

iIFRN?,.
:~-==~:-"=:'':'';:~'~'-'' -~-....,.,::-:-===.:~_':';':,-",.

ilForm Type?
;~==;·;~;7,-.,,,", . ",,":--===;;,.-':.. '

ilApplication Number?

1997-2007 ©, Univc...al Service Administrative Company, All Rights Reserved.

j ;;:;;-:;;:-::;:--==::.:,-;",.

"II SUPQ·rintendencia de ttecuelas Catolicas Arqui.dioceais de
l: San Juan .teeieved a Fund-in; Commitment Decision Letter on
" November 29, 7.006 IFunding Yea" 2006. A 70'~ for
:] Telecommunications Serv-icG was .;pproved and Internet
II Access was denied: reason: insufficient dOCumentation.
1,1 On Novembe:r: 16, 2006 we send an 83 pages fax with the
:1 documentation that was askQd before. Apparently therQ is

[
I still J.tl.fonnation missing. We have 60 days to answ-er the
IQuestion? appeal, the past due date was January 31, 2007 but our

Ii • contact person r€:tired and I'm the new one. I was working
i: with th~ bldding proc@ss and the 2007 471 forIt\S. Here at
I Puer'to Rice WQ have Christmas Holidays and Christmas

:1 recess during this period, a letter wa::; send to our
Ii bidders informing the elo:sing datea during these recess
!~ becauslIi! no personnel was available at the Supe.rintendencia
i: Bld,g. I call.es Mre. Ortegon and our case is still in the
il '1II system. I W1. 1 likQ to know what information ;i.s missing in.
ii case it .till be possible to submit the appeal lette" for
;,! Superil"1tendencia de Escuelas Catolicas de San Juan. If you ~.,;,

T"I':''''.r:I ",n,' m ..... ,...<llo i ..,.,f....."~,,.t-.; >,\1"""" .. "" "fQ<llo1 ... ,....,.. ..t:n ,...,...,nl·~r"'i;~,m","
:'":.'-' ,.,..~;;==--=":~ .. ',-:=;'~-;-';'=":""-:~--,. . . ...,...,.--=::.:::...:=~,~, -,..'~'::-:-.=~-..;,,-;;;,;':~.,,' " -~='':'', .. ' ..... ,,---:==:=.=.:..:...-.. ,.

http://www.slfonns.universalservice.orglEMailResponselRequestDataaspx?QuestionId-l-8... 2/512007

Iii

II
I

...:'~ ----------------------------------------------
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From:
To:
Date:
SUbject:

slclC~"]:qlc!:!!n"pts@s'.lll'iversalservice.org~
lllro~a..io@e~cuelascatolicas-sj .nrg~
2007/02/05 - 13:07
SLD Inquiry #: 21-537162 Received

Thank you for sending an ema\! inquiry to the SLD. This message serves a..~ a receipt confirmation.

You indicated in. your request that you wish to scnd an attachment. To do this please reply to this
message and add your attachment to the reply.

Please note that you may also refer to the SLD website (www.sl.universa1service.org) for program
information and view WebEx sessions regarding key E-rate topics, listed below.

Your case number is 21-537162.

Please refer to this number in subsequent contacts with the Client Service Bureau regarding this
specific issue. Please do not resubmit this ease number ifyour inquiry pertains to a different issue
with respect to th.e same FRN.

We may need to request additional information from you in order to completely answer yOUI
question or fulfill your request.

Here is the information you submitted:

{FirstNamej~Marilza{LastNamej=Rosario {JobTitlej=Cnnsorsio Colegios Catolicos de
Arquidiocesis de San Juan Director [EmailAddressj=mm.fario@escuelascatolicas-sj.nrg
[WorkPhonej=7877316100282 {FaxPhonej=7877310000 [PreviousCaseNumberj-O [FormTypej
=Appeal {awnerj=TCSB [DateSubmitted]-2/5/200712:45:J3 PM[AttachmentFlag]=Y[FRN]
= 1478736 [FormTypej=47J [ApplicationNumber]-533788 {Question2]=Superintendencia de
Escuelas Catolicas Arquidiocesi,5 de San Juan recieved a Funding Commitment Decision Letter on
November 29, 2006 (Funding Year 2006. A 70%for Telecommunications Service was approved
and Internet Access was denied;reason:insujJicient documentation. 071 November 16, 2006 we
send an 83 pages fax with the documentation that was asked before. Apparently there is still
information missing. We have 60 days to a71swer the appeal. the past due date Was January 31..
2007 but our contact person retired and I'm the new one. I was working with the bidding process
and the 2007 47J forms. Here at Puerto Rico we have Christmas Holidays and Christmas recess
during this period, a leiter was send to our bidders informing rhe closing dates during these recess
because 710 personnel was available at the Superintendencia Bldg. 1calles Mrs. Ortegon and our
case is still in the system. 1 wtllUke to know what information is missing in case it still be passible
to submit the appeallerrerfor Superintendencia de Escuelas Cato/icas de San Juan. Ifyou need
any more i'!formalion please fielfree to contact me by e-mail or phone. Thanks for yow help and
prompt answer.

---------------------..._----------------------------------_..-----------------------~----

YOUR REPLY IS ONLY FOR TRANSMITTING YOUR AIrACHMENT.

http://mail.dreyf01.13.comlphpgroupware/index.php?menuaction-email.uimcssagc.printable... 2114/2007

"

I

"'1------------------------------------------
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ANY INFORMATION IN TI-JE BODY OF YOUR REPLY MESSAGE WILL BE
DIS.REGARDED.

IF YOU WISH TO SUBM]T ADDITIONAL INFORMATION. PLEASE DO SO USING TIlE
,'\SK A .OUESTI.Q~ FORM AVAILABLE ON THE SLD WEBSITE.

SLD TRAIN1NG PRESENTAnONS

SLD Training Presentations are available on the topics listcd below at
http://www.sl.universalservice.org/reference!Presentstions2004.asp.

WEBEX RECORDINGSILIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLDa€,Ms
WebEx site at universalservlce.webex.com. Click on the Recorded Sessions
tab under the Attend a Session link to view the available recordings. To view
a seSSion, you must register by providing certain information. ThiS
information will assist the SLD to better understand how the site is being
accessed and to design new training sessions that will be helpful to users.

In addition, you mClY also register for live WebEx recordings by going to
universalservice.webex.com and clicking on Live Sessions under the Attend a
Session Tab and then clicking on the Upcoming tab. Please see instructions
betow for registering for a live session.

The following topics are currently available:

General Updates/New Initiatives
Technology Planning
Form 470 Changes
Competitive Bidding
Program Compliance
Service Provider Perspective
Form 471 Changes
Eligible Services
Miscellaneous PIA Updates
Audits
Invoicing
Appeals
Commitment Adjustments

fQllollV.this link to I!!~u:n.hp.wto reg!ster":Qview ~.!,~~prding. [PDF,
714kb]

fonQwth.i,. link to I.e~.r.-'Lh.owto regl~ter to log .illto ~.live Trl!llni ...g
Session. [PDF, 312.kb]

http://ma;l.drcyfous.comlphpgroupwarc/indcx.php?mcnuaction-cma.il.u;mc:s.agc.printablc:... 2/14/2007
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Confidentiality Notice: The information in this e-mail and any atfaGhments thereto is Intended for the
named mcipient(s) only. This e-mail. including any attachments. mey contain information that is privileged
and confidential and subject /0 legel reslTfctlons and penal/les regaraing Its unauthorized disclosure oroltJer
use. If you are not the intended recipient, you are hereby notified Vlllt any discfosu19. copying, diSlr1butiOn,
or ttle taking ofany action or inaction in reliance on the contents of this e-mail and Emy of its attachments is
STRICTLY PROHIBITED. If you have received this e-mail in error, please immediately notify the slHIder via
I&tum e-mail; delels this e-mail and all attachments from your e-mail system and your computer system and
network; and destroy any paper copin you may have in your possession. Thank you for your cooperation.

http://mail.dreyfous.com/phpgroupware/index.php?menusction=email.uime..sage.printable... 2/14/2007
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From:
To:
Date:
Subject:

sldnoreplY@sl.U!lI:vcrsalservice.org~
mrosatio@escue.1ascatolicas-sj .org~
2007/02/05 -16:22
RE: Initial Contaet- Case 21·537162

Thank you for your inquiry. Unfortunately we do not have access to this infonnation. If you
disagree with the dedsion, you mayflle an appeal and provide all the documentatiolJ to support
your appeal. Here is a direct link to the Appeal Procedures listed on Out website:
http://www.universalse!'Yice.org/sl/abou.t1appeals/default.asP1C.

USAC recognizes that some applicants or providers (program participants) will disagree with its
decisions regarding Schools and Libraries funding conunitments and disbursements. As is the case
with any administrative dccision made by USAC, affected parties to decisions made by USAC on
bill.ing, collection, or disbursement matters can seek. an appeal ofthose decisions from USAC or
directly with the Federal Communications Commission (FCC). The procedures for filing an appeal
with USAC or the FCC are outlined below.
While you may write directly to the FCC without first presenting your appeal to USAC, you are
encouraged to write first to USAC so that it has an opportunity to resolve your appeal and grant it,
if appropriate.

Any appeal must be filed within 60 days of the issuance of the dccision from USAC and must be
postmarked within 6(} days of that date. Pursuant to FCC roles, failure to meet this requirement will
result in automatic dismissal of the appeal. See Sections 54.719 to 54.725 of the FCC's rules for the
details associated with filing an appeal.

Waiver Requests. A waiver is a request to waive an FCC policy, rule, or deadline such as the Fonn
471 application filing window deadline. For example, ifyon missed the filing deadline for Form
471 because ofextenuating circumstances, USAC cannot waive the deadline but you can ask the
FCC to waive the rules in your case by filing a waiver request with the FCC. To file a waiver
request, follow the instructions for Option B below. Please note tbat waivers are not granted often:
only in special circumstances and when a deviation from the rules would serve the public interest.
The waiver standard generally requires a showing of circumstances that could not be avoided even
with careful planning.

There are two appeal options:
ll€¢ A. Write a Letter ofAppeal to USAC explaining why you disagree with its decision and What
outcome you request, OR;
ll€¢ B. Write an appeal directly to the Federal Communications Commission (FCC) • skipping
Option A • explaining why you disagree with USAC's decision. While you may write directly to
the FCC without first presenting your appeal to USAC, you are encouraged to write first to USAC
so that it has an opportunity to resolve your appeal and grant it, ifappropriate.

OPTION A • FILE AN APPEAL WITH USAC
Please follow these guidelines when submitting a Letter ofAppeal to USAC:
I. Write and mail your letter to:
2. Letter ofAppeal
SChools and Libraries Division· Correspondence Unit

http://m..il.dreyfous.comJphpgroupwarelindel<.php?menuaction=email.uimes...ge.printnble... 2/14/2007
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100 S. Jefferson Rd
P.O. Box 902
Whippany, NJ 07981
3. Appeal.s may also be submitted electronically, either by electronic mail (e-mail) or by fax.
Appeals submitted by e-mail must be sent to appeals using your organization's e-mail account.
Appeals submitted bye-mail will be considered "postmarked" on a businessday if they are sent
from the sender's computer at any time up to 12:00 a.m. (midnight) in the sender's local time zone.
Appeals submitted after that time will be considered "postmarked" on the next business day.

Documents submitted bye-mail can be in any widely used word processing format, such as Adobe
Portable Document Fonnat (PDF), Microsoft Word, or WordPerfect. USAC will automatically
reply to incoming e-mails to confirm receipt. You are advised to keep a copy of this e-mail
eonfmnation for your records. This e-mail address can only be used for appeals.

Appeals submitted by fax must be sent to 1-973-599-6542. The fax transmission should include a
cover sheet listing contact name, phone number, and - ifavailable - an e-mail address. Fax
transmi ssions will be considered "postmarked" on a business day if the complete transmission is
sent from the sender's fax machine by any time up to 12:00 a.m. (midnight) in the sender's local
time zone. Appeals submitted after that time will be considered "postmarked" on the next business
day. You are advised to keep a copy ofyour fax confIrmation sheet for your records.
4. Provide detailed contact information.
5. IdentifY which USAC action you are appealing. Note the title of the document containing the
USAC action you are appealing, the relevant Funding Year, and the date of the document. State
that your letter is an "appeal."
6. Your letter of appeal must also include the Billed Entity Name, the relevant fonn application
number (if available), and the Billed Entity Number
7. Explain your appeal and include copies ofall relevant documentation. Please provide as much
detailed information as possible. When explaining your appeal, copy the language or text from the
decision that is at the heart of your appeal to allow USAC to more readily tmderstand yOUT appeal
and respond appropriately. Please keep your letter to the point, and provide documentation to
support your appeal. Be sure to keep copies ofyour con-espondence and documentation.
8. Provide an authorized signature on your letter of appeal when you file your appeal by mail, by
express delivery service, by hand delivery, or hy facsimile. When you file your appeal, yOll must
include the name, title, telephone number, and e-mail, if available, of the authorized person.
Please note: The more detail you provide in your letter ofappeal, the easier it will be for USAC to
respond. However, USAC will thoroughly research your appeal and consider all the documentation
you have submitted that relates to the decision you are appealing. For further guidelines, see
Appeals Guidelines.

OPTION B "FILE AN APPEAL DIRECTLY WITH THE FCC
A program participllIlt may me an appeal directly with the Federal Communications Commission
(FCC) ofa USAC decision or of USAC's response to a Letter ofAppeal. The program participant
must file its appeal to the FCC within 60 days ofthe date of the USAC decision.

Please note that the FCC will usually dismiss an appeal if it is med while USAC is reviewing the
same appeal from you. You can file an appeal with the FCC instead ofUSAC or after USAC has
issued its decision on. an appeal request.

Indicate CC Docket No. 02-6 on the first page ofyour appeal.

Ifyou are submitting a letter of appeal requesting review ofa decision made by USAC, please use

http://mail.dreyfous.comlphpgroupwarelinctex.php7menuaction''''Cmail.uimessage.printable... 2fl4/2007
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the language "Request for Review" on the first page.

Ifyou are filing a request for a waiver ofa deadline, please use the language "Request fur Waiver"
or "Waiver Request," so that it is clear what you request.

Ifyou are alleging prohibitive conduct by a third party, there are additional rules for serving a copy
on that third party and allowing them to respond. Consult 47 C.F.R. A§54.721, which can be found
in Title 47 of the Code ofFederal Regulations.

The FCC address to which a program participant may direct its appeal is:
Federal Couununications Commission
Office oftbe Secretary
445 12th Street, SW
Room TW-A325
Washington, DC 20554

Docwnents sent by Federal Express or any other express mail should use the following address:
Federal Communications Commission
Office ofthe Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743
(llAM - 5:30PM En

For hand-delivered or messenger-delivered items use the following address:
Federal Communications Commission
Office of the Secretary
236 Massachusetts Avenue, NE, Suite 110
Washington, DC 20002
(SAM - 7PM ED

For security purposes, hand-delivered Or messenger-dclivered documents will not be accepted if
they are enclosed in an envelope. Any envelopes must be disposed ofbefore entering the building.
Hand deliveries must be held together with robber bands or fasteners.

Appeals may also be submitted to the FCC electronically, either by the Electronic Comment Filing
System (ECFS) or by fax. The FCC recommendsfiJing with the ECFS to ensure timely filing.
Instructions for using ECFS can be found on the ECFS page ofthe FCC web site. Appeals to the
FCC filed by fax must be faxed to 202-418-0187. Electronic appeals will be considered filed on a
business day ifthey are received at any time before 12:00 a.m. (midnight), Eastern Standard Time.
Falt transmissions will be considered filed on a business day if the complete transmission is
received at any time before 12:00 a.m.

Important note. Please be sure to reference CC Docket No. 96-45 and CC Docket No. 02-6 on all
communications with the FCC. The appeal transmission, whether electrouic or paper, must also
provide your company's name, the Billed Entity Name, the relevant form application number (if
available), and the Billed Entity Number plus necessary contact information l:ncluding name,
address, telephone number, fax number, and e-mail address of the person filing the appeal. Unlcss
the appeal is made electronically via ECFS, please include a copy of the USAC letter being
appealed.

If you have any further questions. please feel free to contact our Schools and Libraries Helpline at

http://mail.dreyfous.comfphpgroupwarefindex..php?menuaction~email.uimessage.printable... 2fI4f2007
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\-&&&-203-&100. Plea..~ remembermvisit O\l.t wehsite {(')r \l.t'JM.~I/".
http://www.sl.univcrsalseryiceoQrg

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

-----OriginaJ Message----

From: mrosari()@es_c\\\;lascatolicas-~i.org

Subject: Initial Contact

[FirstNarnc]=Maritza
[LastNarne]=Rosario
[JobTitlc]~ConsorsioColegios Catolicos de Arquidioccsis de San .Iuan. Director
IEmailAddress]=mrosari\t@esc~«!~atolica~-s.i.org
rworkPhone)=78773161 06282
[FaxPhone]=7877310000
[previousCaseNurnber]=O

[ForroType]=Appeal
IOwnerJ-TCSB
[DateSubmitted)=215/2007 12:45:13 PM
IAttachmentFlag)=Y(FRN]=1478736
[ForrnType]~71

[ApplicationNumber]=533788
[Question2]-Superintcndencia de Escuelas Catolicas Arquidiocesis de San Juan recieved a
Funding Ccmunitment Decision Lette.r on November 29,2006 (Funding Year 2006. A 70% for
Telecommunications Servicc was approved and Internet Access was denied;reason:insufficient
documentation.
On November 16, 2006 we send an 83 pages fax with tbe documentation that Wa."l asked before.
Apparently there is still information missing. We have 60 days to answer the appeal, the past due
date was January 31, 2007 but our contact person retired and I'm the new one. I was working with
the bidding process and the 2007 471 forms. Here at Puerto Rico we have Christmas Holidays and
Christmas recess during this period, a letter was send to our bidders infonning the closing dates
duriul: these recess because no personnel was available at the Superintendencia Bldg. I calles Mrs.
Ortegon and our case Is still in the system. I willlikc to know what infonnation is missing in case it
still be possible to submit the E\ppealle1:ter for Superintendencia de Escuelas Catolicas de San Juan.
If you need any more infonnation please feel free to contact me bye-mail or phone. Thanks for
your help and prompt answer.

http://maiI.dreyfous.coro/phpgroupware/index.php?menuaction=ernail.uimessage.printable... 2/14/2007
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From: SLOProblern ,R~o&utio.n <liId~F)tQbhiln'l-l:'eaotution@pearsol'\.com>'" ,-r0: _mt,osa,riou@pn~,net -_._---.'"",.- .. ".. . .

SUbj8Ct:INQUIR:a':il.:5.4<:I2'-"_ .

~ 2 unnamed [textlhlm~ 1.81 KB

You haVe recently sent a comment on the USAC website. However, part of it was ClJt off and we are not sure
what information ttlat you need.

Please contact me concerning this so that we can further help you.

Jackie Creel
Technical Client service Bureau
Preblem Resolution
888-203·8100 (Phone)
888-276-8736 (Fax)
sld-problem-resolution@pearson,com
______"'''''•...-''''''_'''*'* fl'III'IlI ••

This emaU may .contain oonfldentiaf
matelial, If you ....r. not an intendo<! rec:;pienl,
Plea.. notify the sendel' and delete aU copies.
We may mOllitor em8i1 to and ft'om our network._ ..__."'_.*__....._.,, ....._~__"'1Wrfr _

http://webmail.coqui.net/hordelimp/message.php?actionID=print_message&index-2075&... 2/1412007
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~: \N<,<\, I:\n~'o ').()(); V..·.\l'Q\ -1:>400 \~~~'~~(\1 ~1·.'1·~';-\I, ~
'FrQ(T1; mro~iiou@pi1C..ne1-_.... --- _. -_ ,.
---"!o:'--~5jjj~rob"m ResoiUti'on ·<~Sj'(j..PiObtem."teSOlutlonC,pea~,so,n.cClni·;·· .

s"~1·ct,~e:ii.lauIRY21:s4°.2..f9.::_: __ ,,'.. -----.-. "....,., ,
Thanks for answer my Concern so soon. I'm trying to contact someone who can
help me with a very speeial situation and I was reffered to the wehsj.te
http, 1Iwww.univer.al.ervice . orql.l/about appeols/default. aspx. The .1te 'keeps
tell~ng me that the page has been moved.

Sup€rintendencia de Escue las Catolic~s Arquidioce~i~ d~ San Juan received a
Funding Commitment Decision L€tter on No~e~ber 29, 2006 (for fundin9 year
2006). A 10% was approved for Telecommunications services and the Internet
ACcess funds were denied. because of insufficient documentation. ThQ date for
submitting the ne'w missing documents requested for the appela,tion process was
January 31 2007. The prabl~ ~s that during that time, the person in charge af
th~ consortil.l,m retired and I assumed the responsibilitie:s. I sta.'t'ted workirt~

with the bidding p.rocess in December but here in. Puerto Rica we have many
Christmas Holidays and Chri~tmae recess during this period. We have to 5end a
letter to USAC/SLD and to our bidders to in~orm about the closing dates bccau~e

no pereonnel was availa:ble .at the Superintende:nce B1.l,j.ldin~ during that time.
After we started again on January 9 2007 we"ve b~en working with the conclusion
o! the bS,dding process and the 471 form for all our school partieipants in the
consort1um(54 schools). The date for the appeal wa~ past due and since, I'm
tryinq to contact someone who can h~lp me. I called Mrs. OrtQgon form PIA and
she told me that the ca.ae w~,:!i still in the syste:m,& I will like to submit t..he
appeal bl.1t J. need to know if there is a chance: to bQ considered and the
docu;m.ents I need to submit. Supe:r.j,ntendencia dG! Escuelas C..t.61icaa de San Juan
is a non profit institution that needs the InternEt access to communicate and
help its schools with the E-RATE program. I hope you can hRlp m.e .
Truly yours,

Ma:t'itza R05ario
Consortium Director
CCCASJ
Tel 787-131-6100
f~x 787-731-0000

Quoting SLD Problem Resolution <sld-problem-re501ution@pearson,eom>:

(H1c.1e Qu~ Tt:xt]

You have recently sent a comment on the USAC website. However i part
or it was cut off and we are not sure what information that you need.

Pl~ase contact me concerning this 90 that we c~n further h~lp you.

Jackie Creel
Technieal Client Ser~ice Bureau
Problem ~esolution

888-203-8100 (Phone)
888-276-8736 (F.xl
sld-pr.oblem-resolution@pea!'son.com

ThiiS email may contain confidential material..
If you were not an intended r~Cipie~t,

http://wcbmail.coqui.netlhordelimp/mcssage.php7actionIlJ.-prinCmessage&indcx=32&uni... 2/14/2007
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Please notity the seno.er and delete all cop;\e~.
WQ may monitor emai~ to Qnd from our n~twork.

********~********~**~~**.**************.--*.*********.*****---*--*******.***

This message was sent using http://wQbmail.co~ui.n.t

hnp://webmai1.coqui.net/hordelimpimessage.php?actionIO=print_message&index=32&uni... 2/1412007
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Date: Wed, 7 Fsb 200716:66:21 -0600 l02l<l7I2DD7D6:S6:21 PMASTJ

j:ro"" iLO P;~b~~~-;~.k; <:S\';-llroblcl~;~iUt\;~~~l\Oll,eam>·- _.- ·-To:-mnmlliou@pr\c:nErt- .----.--.-.-..... ' _.- .._...- .
~"bleetRE:'iNQUIRY?!~~~ll!__ --- -.- .--

Thank yO\) fa,; your nsponse. 1 am providing the rollowing informaUon for your
i!lssistancQ:

l:f you disagree with the decision made by the SLD concQrnin,g your application, here
ts a direct link to t.he Appeal ProcQdure~ li!ted on our webslte:
~ttp~/!www.universalservlce.orq(51/about/appea15/default.8SpX.

USAC r.ecognize. that some applicants or provider. (program participants) will
disaqrQQ w:i t.h its decisions rega,r-ding Schools and Lib:r:aries funding coromit:ments and
disbursements. As is the case with any adrninistrativQ deci~ion made by USAC, affectQd
part~es to decisions made by USAC on billing, co11ectlon, or. digbursement matters can
seek an appeal of those deci~ions fram USAC 04 directly with the Federal
Commun:·~ca.tion5 Commission (FCC). The procedures for filing an .:appeal with USAC Or. the
FCC arQ outlined below.
While you may write directly to the FCC without firet pres6mting your appeal to USAC,
you are encouraged to write first to USAC so that it ha~ an opportunity to resolve
your appeal and gr.ant it, if appropr.iate.
Any appeal must be filed, within 60 days of the issuance of the decisiorl f.J:'om USAC and
must be po.atrnark~d within 60 days of that date. Pursuant to FCC rules, fo11u.re to
meet this requirement will result in automatic dismissal of the appeal. See Sections
54.719 to 54.725 of the FCC's rules for the: d~tails associated wit.h filing an appQaJ..

Waiver ~equests. A wlilj.ver 1s a rliilqm~:st t.o waive an FCC policy, ru1Q, o.t deadline such
as the For.m 471 application filing window deadlin~. For example, if you mi!sed the
filing dQ3c:iline for Form 471 because of ~xt'l:nuating circum,s·tance5, USAC cannot waive
the deadline but you can ask the ~Cc to waiVQ the rulea in yom:; case by filing a
wB,iver request with the FCC. To folIe a waiver request, follow the instructions for.
Option B below. Please note that waiver.a are not granted often: only in special
circumstances and when a deviation from the rules would gerve th~ public interest.
The waiver standard generally requir€s a showing of circu~etances that could not be
avoided ev'm with careful plannj.n,g.

There are two appeal options:
A. Write a L€tter of Appeal to USAC explaining why you dis~gree with its decision and
What outcome you reque3t, OR;
B. Write an appeal directly to thili Federal Communicat:lons Commission (FCC) - skipp·1.11.9
Option A - ex:plaining why you, dieagre-e wi. t.h U,sAC' -a decit'iion. While you ,may wri t·G::
d.:i.r.eetly to thQ ]fCC without first presenting your appeal to U5AC, you are erl,eOuraged
to write first to USAC so that it has an opportunj,ty to resolve your appeal and' qrant
it, if appropriate.
OPTION A - ~ILE AN APPEAL WITH USAC
~lease follow these guidelines when submitting a Letter of Appeal to US~C:

Write and mail your letter to~

Lett~r of Appeal
Schools and Libraries Division - Correspondence Unit
100 S. Je{f.erson Rd
P.O. Box 902
Whippany, NJ 07981
Appeals may also 'be submitted electronically, either by electronic ma.il (e-mail) or
by .fox.
AppA~ls submitted bye-mail must be sent to ~ppeals using your orqanization'e e-mail
account. Appeals submitted by l!l-mail will be cons:i.d.ered topo05 t:rn.a.'I;:"ked tl on a busine1!ls
d:a:y if they are sent from. the sender's ComPUt.IU: at any -time up to 12: 00 a.m.
(midnight) in the s€ndar's looal time zone. Appeals suhn'l.:l.tted after tha.t time will be
considered "po5tmarked" on the next busine:S15 day.

http://webmail.coqui.net/horoe/imp/message.php?actionID=print_message&index=2085&... 2/14/2007
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Documents submitted by e-mail can be in any wid,ely used wOrd processing format, SUCh
as Adobe Portable bocument Format (PDF1, Microsoft Word, or WordPerf~ct. USAC wj.ll
automatically reply to :tncominq e-mai'ls to cont'lrm receipt. You are advised to "keep Q

copy of this e-mail confirmet1on for your records. This a-mail addreee ean only be
u."o for appeal•.

A~~~~ls Submitted by fax must be sent to 1-973-399-654Z. The fax transmission should
:lnc;J.ud,e a Cover she€t listing contact name, phone numbQr, end - if available - an e­
mail addr.ess. Fax transmissions will be considered "postmarked" on a busines3 day if
the complete transmission is sent from the sender's fax machine by any time up to
12:00 a.m. {midnight) in the ~ender's local time zone. Appeals submitted after that
tima w:i 11.. be considered "postmarked" on th.e next bu'sin~s5 day. You are advised to
keep a copy of your. faK confirmation shQQt ~or your records.
provide dQtailed concact 1n!ormation.
!dentj.£y whieh USAC action you are appealing. Note thQ title of the document
containing the USAC action you are appeaJ.in~, the rel~vant Funding Year, and the date
of the document. State that your lett~r 1s on "appeal."
Your letter of appeal must also include the Billed Entity Nam@, the rp.leva~t form
application number Clf: available) f and the Billed E.ntity Number
Explain your appeal ~nd. .i.;r;"lcJ.ude capie,:;: of all relevant documentation. Ple~~e provide
as much detailed information a.s possiblr:::. WIlen Qxpl.in,.tng your appeal,~ copy the
langua,ge or text from the decision that is at th/i heart of your appeal to allow USAC
to more readily understand your appeal and respond appropriately. Pleas~ k~Qp your
letter to the point, and provide documQntntion to support your appeal. Be sure to
keep copies of your co~~espondence and documentation.
P:r.ov:\.d.e an authorized signatu:r.:e on your letter of appeal. when you file your appeal by
mail, by express deliv~ry service, by hand delivery, or. by facsimile. When you file
your appQal, you mu.st inelude the name, tJtle, t:elephonQ numbet:, and e-mail, if
available, of the authorizlii!d person.
Please note: The more detail you provid.e in your l@tter of appea,l, the easier it will
be for USAC to reepond. However, USAC will thoroughly r~search your appeal and
consider all the d.ocumentation you h.Dve submitted that relotes to the decision yOlJ

are appealing. For fUr.'ther guidel'ine,:;:, see Appee,ls Guidelines.
OPTION e - FILE AN APPEAL DIRECTLY WITH THE FCC
A program part1cipa:nt may tile an IJppea:l directly with the Federal Communications
Commission {FCCl of a USAC decision or of USACr~ re~pon~e to a Letter of Appeal. The
program participant must file its appeal to the rec within 60 days of the dat~ of the
US1I.C decision.

PleBS@. note that the FCC will uSlJ,ally dismiss an ,qppeal if it is tiled while us~c i5
reviewing the S~e appeal from you. You can file an appeal with the FCC in~tead of
tJSAC 01: after tJSAC has issued its decision on an appeal ;r:equegt.

Indicate CC Docket No. 02-6 on the first page of your app~al.

If you are submitting a lett~r of ~ppeal requesting review of a decision made by
USAC, please u.,sa the lan9Ua<;lel "RQquest for Review'· on the first page.

If yOtl, are filing .a request for a waiver of a deadline, please use the lang1,Jage
"Request for Waiver" o,r "Waiver Request," 30 that it is c.1.eax what you request_

If you are alleQinq prohibit1~e eonduct by a third party, thQre are additional rules
for serving a copy on that third party and allowing them to respond. Consult 47
C.F.R. §54.12l, whlch can be found in Title 47 o~ the Code of Federal Regulations.

The FCC address to which a program pa.r.ticipa.nt may dlr:ect its appeal is:
FedQral Comm,l.l,nications Commission
Office of the Secretary
445 12th StrQQt, SW
Room TW-A325
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Washington, DC 20554
Oocument~ s€nt by ~ederal Expx€ss or any other express mail should use th~ Iollow~n9

address:
Federal CornmunicoOl1::1ons Cortlmi.:3sion
Office of: the S,ecret2lry
9300 East Hampton DrivQ
Capitol Heights" ~o 20'743
18AM - 5:30PM ET)
For hantj-delivered or messenger-delivered items use the follow~.nC] address:
Fed~ral Communications Cammlssion
Offic@ of th~ Secretary
236 Massachusetts Avenue, NE, SUj.te 110
Washington, DC 20002
(8AM - 7PM ET)
For security purposes, hand-delivQred O~ messenger-dQlivered documents will not be
acoepted if they are Qnclos~d in an ~nvQIOpe,. Any envelopes mu,st be di~:posed of
befor~ enteri~g the building. Rand deliveries must be held togQthar with rubb2r bands
or faateners.

Appeals may also be submitted to the FCC eleetronicallYr either by the ElQct~onic

Comment Filing System (ECFS) or by fax. The FCC recommends filing with the F.C~S to
ensure timely filing. Instructions for using ECFS can be found on th@ ECFS page ot
the FCC web site. Appeals to the FCC filed by fax must be faxed to 202-418-0187.
ElectronJc appeals will be considered filed on a business day if they arA received at
any time bQfo~e 12:00 a.m. (midnight), EastQrn Standard Time. Fax transmissions will
be consid~red filed on a business day if the complete transmission is receivlii!d at iSI,ny
time before 12:00 a.m.

Important note. Please be sure to reference CC Oocket No. 95-45 and CC Docket No. 02­
6 on all cornmunication5 with the rcc~ The appQal transrnission r whether electronic or
paper, must also provide your company'!! name r the Bill..ed Entity Na.me, the relevant
form application number (if availeJble l, and thQ Bill.ed Enti ty Numbe.t' pIus necessary
contact information includinq fiame r addres~t ~Ql~phone number, fax number, and e-ma~l

address of the person filing the appealA Unle~3 the appeal ie made elect~onically via
ECFS, please include a copy of the USAC lett.er being appealed.

Jackie Creel
Technica.l Client SG:rvice Bureau
Problem Resolution
888-203-8100 (Phone)
888-276-8736 (F..x)
Gld-problem-resolution@pearson.com

-----Original Messa,ge-"---
From: mroaariou@prtc.net (mailto:m~osariou@prtc.netl

Sent: Wedne~dayt FliilbrU09ry 07 I 2007 l~: 17 PM
To: SLD Problem Resolution
Subject: ~e, INQUIRY 71-540210

Thanks for anSWQr my Concern so soon. I'm trying to contact Someone who oan help me
with a very special ~ituation and :t was t"Qffe;r:ed to the website
http://www.lln1.versa1s~rvice.org/sl/aboutappeals!defQult.aspx. The site keeps telling
me that the page has been moved.

SupQrintendencia de E$cuelas Catolicas Arquidiocesis de San Juan received a Funding
Commitment D~cision Letter on November 29 r 2006 (for flJnding year 2006). A 70iri WF.le:

approved for Telecommunications services end the Internet Access funds were denied
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because of insufficient docurnenta~ion. ThQ date for submittinq the nQW mis$in9
documents requested for the appelation procQSS was January JJ. 2007. The problem is
that durin.g 'that time~ tbe per~on in
charge of
thp. Conaortiurn ;t:'etired and! a:3sumed the re~pon.sibiJ.:Lties. I started working with the
bidding ptocess in Oecember but here in Puerto Rico we ha~e many ChrJ.stmas Holidays
and Christmas r~cess during this period. WQ have to send a letter to USAC/sLD and to
our. bidders to inform about the! clos:i.I'"J,g- dates
becr5I,u.se

no per.sonnel was available at the SupQrintendenc~ Building during that time. After we
started again on January 9 2007 we'vQ bQen working with the
conclusion

of the b~.dding process and the 471 form for all our 5chool participants in thQ
c'onsortium{51 schools). The date for ,the AppeaJ. was past due and s-inoel 1 1m trying to
contact someone who can help me. I called Mrs. O~te90n form PIA and she told me that
the case: was still in the system. I will like to submit the appeal but 1 need to kno'l>l
if the~e is a chance to be considered and the documents I need to submit.
Super1ntendencia de Eecuelas Cet6licas dQ
San Juan
is a non profit institution that need3 th~ Inte~net aCCQSS to communicate and help
lts schools with the E-RA,T:F.: program. ! hope you can help rna . Truly yours"
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Mar1tz'i!, _~oaario

Consortium Directo~

CCCASJ
Tel 787-131-6100
fax 787-731-0·00·0

Quoting SLD Pr.oblern Resolution <sld-problem-resolution@pearson.com>:

tHlde Quoted Text']
> You have tecently sent a commant on the USAC webaite. However,
~ part of it was cut off and we are not sure what infor.mation that you
> need.
>
> Please contact me concerninq th.is 50 that we CCI,n furthe:r: help you.
>
>
>
>
>
>

" >
"

"

>
II: >

>
>

"

>
>
>
>
>
>
>

Jackie Creel
Technical Client Service Bureau
Problem Resolution
888-203-8100 (Phone)
888-276-8736 (Fax)
sld-problem-resolutionepearson.com

******~*w****************************~********.*******************~***
"'*'1<***
This email may contain confidential material.
If you were not an intend~d re,cipi~nt,

Please l'1,otify th.e sender and delete all copies.
We may monitor ~mail to and from our network.
***************~*****************************.******************************

1'1
,

.,
------------~-------------------------~-------------~-----------
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Thi.e: tne5BagQ was Sent using http://weib:m.ail.coqui.net
~*~w*********~*~*******~*************~*********ww**********~**~**********w~~

This email may contain confidenti.l material.
Xf you were not an intended recipient r

Please notify the sender and dell!!te all copies.
We may monitor email to and from our network.
~~.~******~**.****'****•••**.*.***********++***********.***~*.*k**+*.********
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