
BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON, DC  20554 
 
 
In the matter of ) 
 ) 
ANSER-QUIK ENTERPRISES, INC. ) CC Docket No. 96-45 
 ) 
Appeal of Decision of Universal Service ) 
Administrative Company ) 
 
To: The Secretary, 
 Federal Communications Commission 
 
 

APPEAL 
 

 ANSER-QUIK ENTERPRISES, INC. (AQE), by its attorney, hereby appeals the deci-

sion of the Universal Service Administrative Company (USAC) dated January 31, 2007,1 refus-

ing to accept AQE’s amended Form 499-Q reports for February 1, 2006 and May 1, 2006.  AQE 

respectfully requests that USAC’s decision be reversed and that all of the relief requested in 

AQE’s Letter of Appeal to USAC dated October 26, 2006 be granted.2  

 USAC’s decision from which appeal is taken was issued in response to the Letter of Ap-

peal filed by AQE dated October 26, 2006.  The basis of AQE’s Letter of Appeal is fully set 

forth therein and is hereby incorporated by reference.  However, USAC’s decision does not ad-

dress any of the matters argued by AQE as justifying it being permitted to revise these Form 

499-Q reports after the 45-day window normally allowed for revisions.  Instead, USAC begged 

the question completely and simply restated the uncontested fact that AQE sought to file revised 

reports outside of the normally allowed 45-day window. 
                                                 
1   A copy of USAC’s decision is annexed as Attachment No. 1.  This appeal is being filed within 60 days of 
USAC’s decision and thus is timely filed. 
 
2   A copy of AQE’s Letter of Appeal and exhibits thereto is annexed as Attachment No. 2. 
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 The grounds upon which AEQ filed its Letter of Appeal dated October 26, 2006 remain 

valid and uncontradicted; and AQE therefore respectfully requests that the Commission grant in 

full measure the relief requested by AQE in its Letter of Appeal.  

   Respectfully submitted, 

 

   s/Kenneth E. Hardman     
   Kenneth E. Hardman 
   2154 Wisconsin Avenue, NW 
   Washington, DC 20007 
   Telephone: (202) 223-3772 
   Facsimile: (202) 315-3587 
   kenhardman@att.net 
 
   Attorney for Anser-Quik Enterprises, Inc. 
 
March 8, 2007 
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Administrator's Decision on Contributor Appeal

January 31, 2007

BY CERTIFIED MAIL

Kenneth E. Hardman
2154 Wisconsin Avenue, N.W., Suite 250
Washington, D.C. 20007-2280

Wanda Temple
Anser-Quik Enterprises, Inc.
1403 Bridges St
Morehead City, N.C. 28557

Re: Anser-Quik Enterprises (499 Filer ID # 815282)
Letter of Appeal dated October 26, 2006

Dear Mr. Hardman:

The Universal Service Administrative Company (USAC) has completed an evaluation of
your letter of appeal submitted on behalf of Anser-Quik Enterprises (Anser-Quik) dated
October 26,2006 (Appeal). Your Appeal concerns rejection of a revised February 2006
Form 499-Q and a revised May 2006 Form 499-Q (Forms 499-Q or Worksheets) and
requests that USAC reverse all 2006 billings and associated late payment penalties.

Summary and Background

Federal Communications Commission ("FCC") regulations require carriers, unless they
meet the de minimis exemption! to submit an FCC Form 499-Q (Form 499-Q or
Worksheet) reporting projected revenue for the upcoming quarter. USAC relies on
revenue as reported in order to calculate a carrier's universal service obligation. 2

The Form 499-Qs, which are the subject of Anser-Quik's appeal, had due dates of
February 1, 2006 and May 1, 2006. The revision window for Quarterly Worksheets is

I See 47 C.F.R. §§ 54.708.

2 See 47 C.F.R. §§ 54.709 and 54.711.
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45-days.3 The revision deadline for the February 1, 2006 Worksheet was March 17,
2006, and the revision deadline for the May 1, 2006 Worksheet was June 15,2006.
Anser-Quik filed its original February Worksheet on February 8, 2006 and its May
Worksheet on April 25, 2006 and revised Worksheets on August 30, 2006. Because the
revised Worksheets were received by USAC on September 7,2006 well after the revision
deadlines listed above, USAC, in accordance with FCC regulations,4 rejected the
Worksheets.

On April 22, 2006, USAC issued an invoice reflecting billings based on revenue reported
by Anser-Quick on its February 2006 Form 499-Q. Although Anser-Quik had missed the
March 17, 2006 deadline for submitting a revision to its February 499-Q, it had not yet
submitted its May 2006 Fonn 499-Q, and in fact had until the revision deadline of June
15,2006 to correct revenue reported on its May Worksheet.

Although Anser-Quik failed to timely submit its revised Worksheets, the FCC's annual
reconciliation process provides an opportunity for revising 2006 revenue. Anser-Quik is
required to file a 2007 FCC Form 499-A by April 2, 2007.5 The 2007 Form 499-A will
report Anser-Quik's actual 2006 annual revenue. The annual true-up process will
compare Anser-Quik's reported actual 2006 revenue to the projected revenue reported on
the quarterly Worksheets, including the revenue projected for the second and third
quarters of2006 which was reported on the February and May Worksheets at issue in the
appeal. Therefore, assuming, but not concluding, that Anser-Quik's billings should be
adjusted, Anser-Quik will receive adjustments or credits, as appropriate, on its invoices
beginning in July 2007.

Explanation and Decision on Appeal:

USAC's review indicates that because revisions to Anser-Quik's February and May
Fonns 499-Q were received after the FCC-established 45 day revision window USAC
was correct in rejecting the Worksheets. Accordingly, Anser-Quik's appeal is denied.

3 See Federal-State Joint Board on Universal Service, 1998 Biennial Regulatory Review - Streamlined
Contributor Reporting Requirements Associated with Administration of Telecommunications Relay Service,
North American Numbering Plan, Local Number Portability, and Universal Service Support Mechanisms,
Telecommunications Services for Individuals with Hearing and Speech Disabilities, and the Americans
with Disabilities Act of 1990, Administration of the North American Numbering Plan and North American
Numbering Plan Cost Recovery Contribution Factor and Fund Size, Number Resource Optimization,
Telephone Number Portability, Truth-in-Billing and Billing Format, CC Docket Nos. 96-45, 98-171, 90
571, 92-237, 99-200, 95-116, 98-170, Report and Order and Second Further Notice of Proposed
Rulemaking, 17 FCC Rcd 24952, 24972, FCC 02-329 (2002) (Interim Contribution Methodology Order),
~36; see also, Appendix C, p.82 (Febmary 2003 FCC Form 499-Q Instmctions).

4ld.

5 See 47 C.F.R. § 54.711.

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080
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If you wish to further appeal this decision, you may file an appeal with the FCC. Detailed
instructions for filing appeals are available at:

http://www.universalservice.orgifund-administration/contributors/file-appeal

Sincerely,

USAC

Universal Service Administrative Company

cc: Regina Dorsey, FCC Office of Managing Director
Hillary DeNigro, FCC Enforcement Bureau
Trent Harkrader, FCC Enforcement Bureau
Greg Guice, FCC Wireline Competition Bureau

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice: 202.776.0200 Fax: 202.776.0080
Visit us online at: http://www.universa/service.org
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DIRECTDIAL: (202) 223-3772

KENNETH E. HARDMAN
ATTORNEyATLAW

2154 WISCONSINA VENUE, NW, SUITE 250
WASHINGTON, DC 20007-2280

kenhardman@att.net

October 26, 2006

FACSIMILE: (202) 315-3587

Universal Service Administrative Company
Letter of Appeal
Billing, Collections, and Disbursements
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Form 499 Filer ID: 815282
Anser-Quik Enterprises, Inc.
Letter of Appeal
CC Docket No. 96-45

To Whom It May Concern:

Anser-Quik Enterprises, Inc., (AQE) by its attorney, hereby appeals two decisions by the Uni
versal Service Administrative Company (USAC) dated September 7, 2006. The first decision
rejected AQE's attempt dated August 24,2006 to revise its Form 499Q report for February 1,
2006; and the second decision similarly rejected AQE's attempt dated August 24,2006 to revise
its Form 499Q report for May 1,2006. Copies ofUSAC's rejection decisions are attached for
convenient reference as Exhibit Nos. 1 and 2; and a copy of AQE's attempted revision of the re
ports rejected by USAC is attached for convenient reference as Exhibit No.3.

The undersigned is the contact representative for purposes of this appeal. All necessary contact
information is set forth in the letterhead above.

Background

AQE is a very small company providing paging service in southeastern North Carolina. More
precisely, it is a tiny company by contemporary standards, reporting total revenues of only
$138,700 in its last fiscal year of October 1,2004 through September 30, 2005 in its Form 499A
report for April 1,2006. Like the paging industry generally, AQE has been experiencing declin-
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ing units in service over the past few years and correspondingly declining revenues.! For 2003,
for example, AQE reported total revenues of$215,778 in its Form 499A report.

As a very small business, AQE cannot afford and does not have professional staffto prepare or
file reports and similar documents required by the FCC; and such duties constitute a small part of
the overall duties of "hands on" management personnel who are responsible for the conduct of
the business. Although they do best they can in preparing and filing the required reports, they
not surprisingly have made errors in doing so. That is what led in this case to USAC erroneously
invoicing AQE for USF contributions in 2006 when, in fact, AQE properly does not owe any
USF contributions because it falls within the de minimis exemption set forth in Section 54.708 of
the Commission's rules, 47 U.S.C. §54.708.

The first mistake made by AQE was that it filed Form 499Q quarterly reports for February 1,
2006 and May 1, 2006 at all, notwithstanding that it was not required to do so because it falls
within the $10,000 de minimis exemption. The second and more critical mistake it made was to
report all of its projected quarterly revenues on Lines 119 and 120 as interstate and international
telecommunications revenues, without applying the 12% paging "safe harbor" allocation factor
provided under the rules. Thus, for February 1,2006, AQE reported historical quarterly total
revenues of $43,436 and projected quarterly interstate/international revenues of $40,000. AQE
properly should have applied the 12% paging "safe harbor" allocation to that $40,000 and should
have reported projected quarterly interstate/international revenues of only $4,800. Similarly, for
May 1,2006, AQE reported historical quarterly total revenues of $35,000 and projected quarterly
interstate/international revenues of $33,000. Instead, AQE properly should have applied the
12% paging "safe harbor" allocation to that $33,000 and should have reported projected quar
terly interstate/international revenues of only $3,960.

Unfortunately for AQE, its failure to apply the "safe harbor" interstate allocation made it appear,
when USAC applied its customary formulas, that AQE exceeded the $10,000 de minimis exemp
tion, and USAC accordingly commenced invoicing AEQ for USF contributions on April 22,
2006. When that happened AQE first assumed the invoicing was an error by USAC and at
tempted to get that error straightened out directly with USAC. When that did not work, AQE
sought counsel from the undersigned as to whether it should be paying USF contributions. By
that time the 45-day revision window had expired for both of its February 1,2006 and May 1,
2006 Form 499Q reports, and AQE's subsequent attempt on August 24,2006 to revise both re
ports was rejected as untimely in the decisions herein being appealed.

Basis for Appeal

AQE's basis for appeal ofUSAC's decisions is two-fold. First, the normal remedy for telecom
munications carriers that miss the revision window do not appear to be available to AQE as a
practical matter because it is within the de minimis exemption. Second, the appeal should be al-

1 The FCC has repeatedly made note of the paging industry's declining subscriber base and revenues in establish
ing the level of annual regulatory fees applicable to paging units in recent years. See, e.g., Assessment and Collec
tion ofRegulatory Fees for Fiscal Year 2006, FCC 06-102, MD Docket No. 06-68, released July 17, 2006 at '1['1[8-9.
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lowed in any event because it would be inequitable not to do so under the circumstances of this
case.

The decisions rejecting AQE's revisions recite that "the annual/quarterly (A/Q) true-up will pro
vide a remedy" for AQE, notwithstanding that it missed the revision windows. While this would
be reasonable in the case of a continuing contributor to USF, and would normally result in rela
tively minor adjustments to the level of its continuing contributions, it is not reasonable or prac
tical in the case of a company like AQE that falls within the de minimis exemption for USF con
tributions. The letter goes on to recite that "[u]pon receipt of [AQE's] 2007 Form 499-A, USAC
will perform the A/Q true-up and post appropriate credits or adjustments to [AQE's] account."
(Emphasis added). The problem with this is that paying the invoiced USF contribution and hav
ing to wait for a refund until sometime in 2007 would be an extremely harsh and onerous finan
cial penalty. Rather than constituting just over one percent (l%) of AQE' s gross revenues, the
invoiced USF contribution is approximately ten percent (l0%) or more of AQE's gross revenues.
That would be a staggering burden for almost any company, but it is particularly harsh and oner
ous for a tiny company like AQE. And the burden is exacerbated by the fact that, as a company
exempt from USF contributions, AQE does not recover any USF contributions from its custom
ers via line item charges. Thus, payment of the invoiced USF contribution at this time would
necessarily have to be made directly out of the company's operating revenues.

On the other hand, not paying the invoiced charges and waiting for the true-up similarly is not
practical or reasonable because USAC's collection procedures in the meantime would result in
further sanctions for AQE, including but not limited to invocation of the FCC's "red light" proc
esses. AQE has already been served with a Final Demand Letter dated October 18,2006 from
the FCC's Revenue and Receivables Operations Group stating that fees invoiced on April 21,
2006 will be transferred to the United States Treasury or the United States Department of Justice
for collection under the Debt Collection Act of 1982 and the Debt Collection Improvement Act
of 1996. Absent allowing this appeal, or enduring punitive financial hardship, this and additional
similar transfers for collection will occur before the "true-up" in 2007.

In any event, USAC properly should make allowance for the unusual circumstances ofthis case
and should allow the appeal. AQE is a tiny company and does not have professional assistance
in preparing its Form 499 reports. AQE does not have continuing experience in making USF
contributions; it properly is exempt from such contributions and this is the first time it has been
requested to do so. This is not a situation where a minor adjustment to an ongoing contribution
obligation would remedy the reporting error. Instead, following the customary procedures would
have harsh and inequitable financial consequences for AQE. Under these circumstances, it
would be inequitable to disallow the appeal and require AQE to wait for the "true-up" in 2007.

Relief Requested.

All invoices to AQE for USF contributions in 2006 should be reversed and any associated late
payment penalties should be abated. Moreover, no additional invoices for 2006 USF contribu
tions should be sent to AQE. Further, USAC should promptly notify the FCC's Revenue and
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Receivables Operations Group that AQE does not in fact owe USAC the $1,370.42 demanded by
the FCC's Final Demand Letter dated October 18, 2006 (Bill No. 07USOOOOI6), and USAC
should cease requesting the FCC to collect debts from 2006 USF contributions that AQE failed
to make. Finally, USAC should rescind any collection requests heretofore sent to the FCC that
have not yet resulted in the issuance of a Final Demand Letter.

Kenneth E. Hardman

Attorney for Anser-Quik Enterprises, Inc.

Enclosures:
Verification of Wanda Temple

Exhibit 1: Letter dated September 7,2006 RE: February 2006
Form 499-Q Revision Rejection

Exhibit 2: Letter dated September 7, 2006 RE: May 2006
Form 499-Q Revision Rejection

Exhibit 3: Letter to USAC dated August 24, 2006 and two-page
attachment from Arthur Gill, President, Anser-Quik Enterprises, Inc.

cc: Mr. Arthur Gill
Ms. Wanda Temple



VERIFICATION OF WANDA TEMPLE

WANnA TEMPLE hereby declares as follow.:

I am employed by Anser~QuiikEnterprises, Inc. (AQE), and am the person responsible fo)'

preparing and filing Fonn 499 repotjts for the company. I have reviewed the attached Letter of

Appeal by AQE and havepersonaI knowledge of the .matters and things. stated therein. All

statements of fact in the Letter of Afpeal are true and correct of my own personal knowledge,
I

..except as to those matters of whichtfficiaInoticemay be taken, and as Ii:> thosemaltersI believe

them to be true.
,

I declare under penalty of pebury that the foregoing is true and c.orrect to the best of my
I

knowledge, infonnation and belief. Executed this .£.kday of October, 2006,

Wanda Temple

10/10 3911d >lInO:;Jd3SNII 01:50 9006/96/01
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Form 499 Filer!D: 815282

, U~ S6""vit:eAdministr.,tive Company

----

Sep1ember 07, 2006

Attn: Wanda Temple
Anser-Quick Enterprises, Inc.
1403 Bridges St
Morehead City, NC 28557

/RE: February 2006 FCC Form 499-Q Revision ~ejection
Federal Communications Commission (FCC) regulations require carriers to tile an FCC Form 499-A annually and an
FCC Porm 499-Q quarterly and require the Universal Service Administrative Company (USAC) to bill contributors
base<! oil reported revenues. See generally 47 C.F.R. Part 54.. The Febtllary 2006 FCe-t'0l1n4119.;qwas<1ue-~···

Wednesday, February 01,2006, with revisions due by Friday, March 17,2006 (45 days later). This 45 day funn
revision window is clearly noted in the instructions for the FCC Ponn 499 Q. is discussed in a document entitled
"Helpful Hints" that was included with the form, and is posted on USAC's website www.universalservice.org.1n
addition, questions concerning forms and revisions can be addressed to USAC via email at
Form499@universslservice.org.

Because USAC received the February 2006 FCC Fonn 499-Q submitted by the above-referenced Form 499 File.. ID
815282 Anser-Quick Enterprises, Inc. after the due date and outside of the 45·day revision window, the fonn was
untimely and will not be processed.

Ifthis submission was intended to revise revenue reported on a previously filed original Fonn 499-Q, please note USAC
has relied upon the revenue previously proj ected by you for the purposes ofcalculating your universal service charges
for April, May and June 2006. Ifyou fuiled to timely file an original Fonn 499-Q, please note USAC has relied on
revenue previously reported by you for the purpose ofcalculating your universal service charges for April, May and
June 2006.

When a camer tmls to file an FCC Fonn 499 by the due date, in order to calculate universal service charges for the
relevant period, FCC regulations require USAC to estimate that carrier's revenue based upon previously reported
revenue information.

Please notc that although you missed th.e revision window for submission of the Form 499-Q, the annuaVquarterly (A/Q)
true-up will provide a remedy. USAC's 2007 AlQ true-up will reconcile and revise contributor's account accordingly.
The 2007 Form 499 A, reporting annual 2006 revenue, has a due date of April I, 2007. Upon receipt ofcontributor's
2007 Form 499-A, USAC will perform the AJQ tme-up and post appropriate credits or adjustments to your account.

Uyou wish to appeal tbis deeision with USAC, your anpeal must be postmarked no later than 60 days after the
date ofUSAC's rejection letter. Appeal. postmarked after 60 days from the date of this letter will be
automatically dismissed.

In the event that you choose to appeal the decision, you should follow these guidelines:

Write a "Letter ofA(lpeal to USAC" explaining why you disagree with this Form 499-Q rejection letter and
identiJY the outcome that yon request.

Be sure to refer to CC Docket No. 9645 on all connnunicaton with th.e FCC.

The appeal must identifY the "Legal Reporting Name" and "Filer 499 ill".

Provide necessary contact infonnation. Please list the name, address, telephone nwnber, fax number, and e-mail
address (if available) of the person who can most readily discnss this appeal with USAC.

Explain the appeal to the USAC. Please provide documentation to support your appeal.

2000 L Street N.W., Suite 200, Washington, DC 20036 Voice (888) 641-&722 Option 2, Option 1 fax (202) 776-0080
Visit us online at: httDJ/www.universaJserviccuIM
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Attach a photocopy of this Revised ronn 499-Q Rejection decision that you are appealing.

Mail your letter to:
Letter of Appeal
USAC
2000 L Street, NW, Suite 200
Washington, DC 20036

Appeals submitted by fa!!. telephone call, and e-mail wID not be process

The response will indicate whether USAC:

Agrees with your letter ofappeal, and approves an outcome that is different from the Revised Fonn 499·Q
Rejection Letter; or .

Disagrees with your letter of appeal, and the reasons therefore.

If you disagree with USAC's response to your "letter ofappeal," you may file an appeal with the FCC within 60 days of
thadate USAC is~.ued its <lecision irlresponseto your"Le!tCrjlfAppela!." Again, please note your appeal JOust be .
postmarked no later than 60 days after the date ofthe Appeal Decision. Appeals postmarked after 60 days t'rom·the date
ofUSAC's response to your appeal will be automatically dismissed. The FCC rules governing the appeals process (Part
S4 of Title 47 ofthe Code of Federa! Regulations 54.719 - 54.725) are available on the FCC web site (www.fcc.gov).

Please be sure to refer to CC Docket No. 96-45 on all communication with the FCC. The appeal must also provide your
company's name and Filer ID, plus necessary contact information, including the name, address, telephone number, fax
numbcr, and e-mail address of the person filing the appea!. Unless the appeal is by ECFS, please include a copy ofthe
decision at issue.

Appeals submitted via the United States Postal Service, should be sent to the address below (for security purposes, hand
delivered or messenger-delivered docpments will not be accepted at this Washington, DC address):

Federal Communications Commission
Omce of the Secretary
445 - 12th Street, SW
Room TW-A325
Washington, DC 20554

Docum,ents sent by hand-delivery or messenger should be sent to the following address:

Federal Communications Commission
Oftlce of tile Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743
(8:00A.M.···· 5:30 r.M. ET)

Appeals may also be submitted to the FCC electronically, either by the Electronic Comment Filing System (ECFS) or by
fax. The FCC recommends filing with the ECFS to ensure timely filing. Instructions for using ECFS can be found on
the EeFS page ofthe FCC web site, Appeals to the FCC filed by fax must be faxed to 202-418-0187. Electronic
appeals will be considered filed on a business day if they are received at any time before 12:00 A.M. (midnight), Eastern
Standard Time. Fax transmissions will be considered filed on a business day ifthe complete transmission is received at
any time hefore 12:00 A.M.

Ifyou have questions or concerns regardingtbis letter, please eontaet USAC Customer Service at (888) 641-8722
Option 1, Option 2. j

Sincerely,

USAC

2000 L Street, N_W., Suite 200, Washington, nc 20036 Voice (888)64J~8722 Option 2, Option 1 Fax (202) 776-0080
Visit us (lnlinc at: http://www.universalservice.org
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September 07, 2006

Attn: WandaTemple
Anser-Quick Enterprises. Inc.
1403 Bridges St
Morehead City. NC 28557

V'RE: May 2006 FCC Form 499-Q Revision Rejection

Fonn 499 Filer ill: 815282

Federal Communications Commission (FCC) regulations require carriers to file an FCC Fonn 499-A lIIlI1uallyand an
FCC Form 499-Q quarterly and reqUiie the UuiversalseMee AdmUllSiranve COnlpaD:y(OSAC) to bilfclnltribUiors
based on reported revenues. See generally 47 C.F.R. Part 54. The May 2006 FCC Fonn 499-Q was due Monday, May
01,2006, with revisions due by Thursday, June 15,2006 (45 day. later). This 45 day form revision window is clearly
noted in the instructions for the FCC Fonn 499 Q, is discussed in a donum""t entitled "Helpful Hints" that was included
with the fonn, and is posted on USAC's website www.universalservice.org. In addition, questions concerning fOnDS and
revisions can be addressed to USAC via email at Form499@universalservice.org.

Because USAC received the May 2006 FCC Fonn 499-Q submilted by the above-referenced Fonn 499 Filer ID 815282
Anser-Quick Enterprises, Inc. after the due date and outside of tile 45-day revision window, the form was untimely and
will not be processed.

If this submission was iutended to revise revenue reported on a previously med original Form 499-Q, please note USAC
has relied upon the revenue previously projected by you for the purposes of calculating your universal service charges
for July, August and Septemher 2006. [fyou failed to timely file an original Fonn 499-Q, please note USAC has relied
on revenue previously reported by you for the purpose ofcalculating your universal service cbarges for July, August and
September 2006.

When a carrier fails to file an FCC Form 499 by the due date, in order to calculate universal service cbarges forthe
relevant period, FCC regulations require USAC to estimate that carrier's revenue based upon previously reported

revenue information~.'.. _ ~

LJ
lcase note that although you missed the revision window for submission of the Form 499-Q, the anIluaVquaIterly (AlQ)

true-up will provide a remedy. USAC's 2007 AlQ true-up Wl'll reconcile and revise contributor's account accordingly.
The 2007 Form 499 A, reporting annual 2006 revenue, has a due date of April 1, 2007. Upon receipt ofcontributor's
2007 Fonn 499-A, USAC will perfann tbe NQ true-up and post appropriate credits or adjustments to your account

Ifyou wish to appeal this decision with USAC, your appeal must be postmarked no latcr than 60 days after the
date of USAC's rejection letter. Appeals nostmarked lifter 60 days from the date DUbis letter wlU be
automatically dismissed,

In the event that you choose to appeal the decision, you should follow these guidelines:

Write a "Letter ofAppeal to USAC" explaining why ynu disagree with this Form 499-Q rejcction letter and
identify lhe outcome.that you request.

Be sure to refer to CC Docket No. 96-45 on all communicaton with the FCC.
1

The appeal must identify the "Legal Reporting Name" and "Filer 499 ID".

Provide necessary contact information. Pkase list the nronc, address, telephonc nwubcr, fax number, and e-mail
address (if available) ofthe person who can most readily discuss this appeal with USAC.

Explain the appeal to the IISAC. Please provide documentation to support your appeal.

2000 L Street, N. W., Suite 200, Washington, DC 20036 Voice (888) 64(·8722 Option 2, Optinn 1 Fax (202) 776-0080
Visit us online at~ http://www.universa!service.org
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Attach a photocopy or 1J11sRevised Fonn 499-Q Rejection decision that you are appealing.
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t

Mail your letter to:
Letter ofAppeal
USAC
2000 L Street, N W, Suite 200
Washington, DC 20036

Appeals submitted by fax. telephone calL and e-mail will not be process

The response will iodicate whether USAC:

• Agrees with your letter ofappeal, and approves an outcome that is different from the Revised Form 499-Q
Rejection T.etter; or

Disagrees with your letter of appeal, and the reasons therefore.

If}'"u disagree with USAC's response toyour"Ietter ofappeal," you may file an appeal with the FCC within 60 days of
the date USAC issued its decision in response to your "Letter of Appeal." Again, please note your appeal must 00· -
postmarked no later than 60 days after the date ofthe Appeal Decision. Appeals postmarked after 60 days from the date
ofUSAC's response to your appeal will be automatically dismissed. The FCC rules governing the appeals process (Part
54 of Title 47 ofthe Code of Federal Regulations 54.719 - 54.725) are available on the FCC web site (www.fcc.gov).

Please be sure to refer to CC Docket No. 96-45 on all communication with the FCC. The appeal must also provide your
company's name and Filer ID, plus necessary contact information, including the name, address, telephone numbet, fax
number, and e-mail address ofthe person filing the appeal. Unless the appeal is by ECFS, please include a copy of the
decision at issue. ; .

Appeals submitted via the United States Postal Service, should be sent to the address below (For security purposes, hand
delivered or messenger-delivered documents will not be accepted at this Washington, DC address):

Federal Communications Commission
Office ofthe Secretary
445 - 12U, Street, SW
Room TW-A325
Washington, DC 20554

Documents sent by hand-delivery or messenger should be sent to the following address:

Federal Commwlications Cormnis.ion
Office ofthe Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743
(8:00 A.M. - 5:30 P.M. ET)

Appeals may also be submitted to the FCC electronically, eithet by the Electronic Comment Filing System (ECFS) or by
fax. The FCC recommends filing with the ECFS to ensure timely filing. Instructions for using ECFS can be fOlmd on
the ECFS page of the FCC web site. Appeals to the FCC filed by fax must be faxed to 202-418-0187. Electronic
appeals will be considered filed 00 a business day ifthey are received at any time before 12:00 A.M. (midnight), Eastern
Standard Time. Fax transmissions will be considered filed on a business day ifthe complete transmission is received at
any time before 12:00 A.M.

Ifyou have questions or concerns regarding this letter, please contact USAC Customer Setvice at (888) 641-8722
Option I, Option 2. i

Sincerely,

USAC

2000 L Slreet, N.W., Suite 200, Washington, ric 20036 Voice (888) 64t-8722 Oplion 2, Oplion 1 Fax (202) 776.0080
Visit us online at: http://www.universalservice,org
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ExhibitNo. 3
rage1()f3 Pages

-;i\.nser__( _- flaik,

August 24, 2006

Wireless Communication SpeCialist -

1403BJidges Street
Morehead City,NC 2e55?

252'247~2211
252'24707933 Fax

8000716-2735

Form 499Q Data Collection Agent
Clo USAC 2000 L Street -
NW Suite 200
Washington, DC 20036

To Whom It May Concern:

We had turned over our 499Q foons and invoices to Our lawyer, Ken Hardman,
Washington DC we had received from you becalll'e we knewthere WBll an error once we
received the invoice due amount. This was turned over to him in May 2006. Recently 
we received an email from him telling us that we were to report 12% ofthe interstate
service. We !:lad not done so on any ofour 499Qfonns.So wehave"revjsed the forms
due February 15t and May 1st to showcorrected fotms;" He also advised:us that we are
responsible for filing the armual499A but we are not suppose to be filing the 499Q
because our revenues are nowhere near exce~g the de minimis exemption from USF
contributions. So in the future we will no longer be filing the 499Q forms. I hope this
will clear up the problem we are having with this particular form.

')
Sin ,ie

I

wI

I ,
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Approval by OMB
3060.0855

for tInes 117and 118

Interstate International
Revenuas Revenues

b c

Column (b) and (c) nol rEilluested

Projectad..r.evenu~s for
Aprtl1 - June 30

July 1 • September :30

October 1 - December 31

January 1- MoIrch 31·(fOllowlng calend8rl"'ar)

:%.00

• Decem~r 31 (prior year)

J I- March 31

April 1 ~ June

July

February 1o May1o August 1o November1

Indicate which

quarterly filing

this repres9nts

:elecommunications Reporting Worksheet
.eerly FilinlJ for Universal Service Contributors· >>> Please read Instructions before completing <<<

102 Le al nama of re ortin entl US
103 IRS em 0 r Identification number _6(" ~ I () V 7 ;?,'1 7
104 Nama telecommunications service rovider is do.!n 0'AA

113

114

11B -GrOss-@fiecfreve-nuesfromalJsources', [sum of above]

115 Telecommunlcallons provided to other universal service
~c~o~ntrl~bu~tc'!,0rs~fo~rC!re~sa;!!le~a~s!;!te~le!!Cco~m!!!m~un!.!!i!:,ca'¥t~Io~n",,:s==-=:::-_+---,,;:- ~-::*~~ ~_+-_ . ._

116 End-user telecommunications revenues Including any
pass-through charges for universal service contrlbutions,
.I>ut eJ<2ludll1gjl1ternational-to-intematlonal revenues

117 All other goods and services

Historical billed reVenues wllh·no allowance or
deductions lor uncollectil>!es. See Instructions.

alock 1; Contri butor Identifjution Infonnatlon

Block 4: CERTIFICATION: to be signed by an officer of Iha reportlngentity

112

107 Complete mailing address of repo
corporate headquarters

SA-A-.... 10_5. HoIdlnl!COmp"all1)ljJ\JI",",~~~~~~~lCl\V""'"!':"""''-''''''!,J._+---,---",===--.c. -,- _

106 FCC Re !stration Number F

109

108 Person who co

110~====

111 Email of this erson

123 Prln~ed"nam~ of offl""r

.....1_2i.-P.!'.~l!!c"nwith rep"o"'rt!"ln"g.."e!'Cnt"'Jty'- -+_L..lLlfL--'..Lt-c.......,..._-,-T"'r__~-,_=...:...-,_'--; _
12.5 D_ate _

126 This filing Is: Original nllng .

·'19. Projected gross-l>iIIed end,use'·interstate end International elecommunlcatlons
revenues Including any pass-through charges for universal service contrll>ullons, I>ut
excluding internatlO_f!a!~-!l)1e,;:m~a",t~lo~n~a~1 re~v~en",u:;e,:,s~=========- __-+_~+~=~~~:..h-(}- _

120 Projected collectad end-user Interstate and International telecommunications
• revenues InclUding any pass-through charges for universal service conlrll>utlons. I>ut·

_ ~ __ ._.e:)(<!J~9J!!9 International-to-lntematlQ,J'l~L~y.~nues

121 I certify that the reVenue data c;onlalned herein are·privileged and confidenllal and that public disclosure of such Information
would likely cause substantial harm 10 the competitive position of the company. I request nondisclosure oflhe revsnue

__--'ln~l~ormationcontained herein purSuant to sections 0.459, 52.17, 54.711 end 64.604 of the Commission's Rules.

I certify tIlat I am an officer of the al>ove-named reporting entity. that.l have examined the foregoing report and 10 the I>est Of my knowledge,
Information and belief, all statements of fact contained In. this Worksheet are true, that saId Worksheells an accUialEl slatemanl of the a"alrs of
the aboveoOamad company for the quarter and that the projections of gross-billed and collected revenues represent a good-faith estimate
based on company procedures and policies. r fl
122 Signatu:::re:- --hH4.1LU!~~;.-:\...:J~:,&;n*~~----------------

> Exhibit NO.3
..• . Page i of 3 Pages

-,:'<G.-
,... ~

•,

Do not {llail check, with this form. end this form to: Fonn 499 Data Collection Agent cto USAC 2000 LSt.-t, N.W. Suite 200 WaehlngtonDC, 20038
For addlllonallnformaUon regarding this wor1<sheel contact: Telecomrtlunlcatlons Reporting Wor1<shaet Info: (888) 841-8722 orvle .......11: Fonn499@uri~~eI~elV~e.org

eN::D<:t"'IJCl: WIlII;II1IV HAVilli'! I:A,c>C I!TATCIII:"TC! Tut:"lI\I:IVOUC= 1' '" u".. "U ",.,,, I ;: __ ~& ._ ._.__ ~. • _
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lmer.mne InwmaUonm
Revenues Revenues

b c

COlumn (b) aod (c) nol requested

for Lines 117 and 118

profected revenues fpr
AprU1-Juno au'
July 1 • .Sap~~:Lso
Odober 1 a December 31

January 1 • March 31 (folbwln9all1Jend8i' year)

business as

Filing dueo February 1

Ci-:L:11t:I ~~~9n\ber 1

quarterly filing

this represents

103 IRS am er Identification numbe

104 Name telecommunications service

121 I certify that the revenua data contelnedherein is privileged and confidential and that public disclosure of such information
would likely caUSa substantial hartn to the competitive position oflha company. I requasl nondisclosure of tha revenue Cl
informaticn contained herein pursuant to sections 0.459, 52.17, .54.711 and 64.604 oftha Commlsskm's Rules.

113 Year of historical revenue Information

109

110 Fax number ofthls arson

111

112

10B

114 Indicate wbich

Hislorlcal billed revenues with no ellowa ca or
deductions for uncollectibles. See instructions,

115

119 rOJe e gro - I n -us I ersa. a ona mm
revenues Including any pass-through charges for universal service contributio
excludin intematlonal~to-Intemational revenues

118 Gross-billed revenues from all sources [sum of above)

120 roJ8C 00 ac en -user I ers e an .In erna IOna ecommuni ons
revenues Including any pass-Ihrough charges for universal service contributions, but
excludi lntemational-to-int maUo I revenues

106 FCC R Istration Number

107 Complete mailing address of reportJ
corporate headquarters

102 La AI name of fa ortin anti

105 Holdin com an All affilialed com anles·should show same name l1ere.

Block 2: Contact I~formatlon

Block 1: Contributor IdenUlicatlon Information 101 Aler4991D

Block 4: CERTIFICATION: to be signed by'~n officer of the reporting enUty

Exlti1>i(Nd.~ > .'..

·.. Pagt:3()f~i~~r~~·.·· •.... ---"""l""~-"'-~~~""'~~---------~~~-
• J t"orm 4l:ilf~\oi Ielecommunlcations Reporting Worksheet . Approval by OMB
."arlerly Filing for Universal Service Contributors »> Please read Instructions before completing «< ~060-0855

123 Printed name of officer

126 This flilng Is: glnalflDng D Revised filing· [revisions due w~hln 45 days of orlglnel filing deadDne]

I certify that I am en officer of the above-named reporting entity, that I have examined the foregoing report and to the best of my knowledge,
Information and belief, all stalements of fact contained in this Worksheet are.frue, thet said Worksheet Is an accurate slatement of the affairs of
the above-named company fo~the quarter an<llhat tha proJactlons ofgross-bllla<l and collected revenues represenl a good-faith estimate
based on company procedures 'and policies. i t' I I ..
122 Signature 'W~ .

Do not mall ched<. With this fonn. Sond this tonn to: Fonn 499 I)ata Collection Agant 2000 LSI NW, Sullo 200, washington DC 20036
For addilio"allnformatlon regaf!llng tills worksheet contact: rolocommunlcolkms Reporting Worksbeel Info:. (888) 641-8722 or\'la .e-mall: F0rm499@ufl!versalservice.org


