
Your bill is considered unusually high If your charges are more than:

Your average charges for the la.-;,t thrc'e (3) months.
Or if you have had service for less than four (4) months;
Your average eslimated charges. $50.00. or your deposit (if any), whichever is greater.

Your service may be disconnected without further notice if your bill is unusually
high, a.~ explained above.

If you are still not satisfied aftcr the review. you have four (4) days from tile. Revie.w
Officer's decision to ask for a further investigation and a hearing. Write to the
Connecticut Department of Public Utility Control, Consumer Assistance Division, 10
Franklin Square, New BritJlin, CT 06051.

The toll free number of the Consumer Assistance Division is 1-800-382-4586.

RESIDENTiAL CUSTOMERS ONLY

We will not disconnect your home telephone service if you cannot pay your bill
and someone in your home is seriously ill. Tbis is what you must do:

> Have your doctor call our business office within seven (7) days after you receive a
Temlination NOlice. Witilin a week afler this call, your doctor must send writtcn
notifical;on of the serious illness. the name and address of the seriously ill person
and the doctor's office address and telephone number.

>o-If the doctor does not specify how long the illness will last, Ihe wrinen notification
must be renewed every fifteen (15) days.

:»Make reasonable arrangements to pay your past due bills.

>Pay the Basic Charges of your new telephone bills on time during Ihe serious
illness,

If you do not comply with the above, your telephone service may be disconnected
for non-payment.

Fajlure lO pay Non-Basic Charges of your new te.lephone bill on time will result in ter­
minalion of all Non-Basic Services and further collection action. We have the right to
dispute the validity of any serious illness notification with the Deparlment of Public
Utility ConO·ol.
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IMPORTANT INFORMAT10N

BILLING POLiClES, PROCEDURES AND OTHER INFORMATION

BiUing Period and Frequency - Your telephone bill will be issued on the same date
each month. Your Billing Date is indIcated at the top, right of every page along wilh
your Account Number and Telephone Number. Unless yOll have an unpaid balance, the
payment Due By date is the day before your nexi Billing Date and is clearly indicated at

the bottom of page one on the return coupon portion of your bill. The Paymelll Due By
date appears on the Pay My Bill page of AT&T eBili. When paying your bill by mail
or online, please submit your payment at least five (5) days before the Due By date to
ensure proper processing and to ensure a satisfactory crrdir rating.

Security Deposit - A security deposit eqllalto the actual or estimated hilling for a IwO
i 2) month period for Residence customers may be required 10 establish or reconnect
acces.s to long distance sen'ice. Security deposits for Business cwitomers are as...;;ess('d
on an average of two months of momhly service plus two months" estimated or aClUal
toll usage. Toll Restriction -- prohibiting you from making long distance caJls - is
alaibble in lieu of the deposit.

Promotional Rates or Credits: Promotional rales Or credits are offered for CCl1a-in

services. They do not apply to tile initial partial month of billing for the service.

Late Payment Charge -- We may apply a I 1/2 o/c late payment charge per month on
any unpaid balaJlce, excluding Ihe previously assessed late payment charge. Any
money "e receive will be ftrsl applied to the Basic Charges. and the balance will be
applied to other charges. In order to avoid a late payment charge. we muSI rece.ive
payment in full for the total amount due on your bill stalement no later Ihan the date
specified.

Collection Charge -- We will apply a $20.00 Collection Charge on an account where
" termination notice has been sent.

Returned Check Charge -- We will apply a $20.00 fcc to your bill as paJt of your
currenl balance due for any returned check.

Credit Report to Credit Agencies -- As authorized by law, for residential accounlS,
we supply payment infom13tion to credit raling agencies. If your a..:('ounl i~ more thC\o
sixty (60) days delinquent, the delinquency could ham' your credil rating.

Service Outage Credit - You will receive credit for any service outage that exceeds
twemy-four (24) hours if you are unable to make outgoing caJis and receive incoming
calls and the trouble is reporte<lto the AT&T repair bureau.

BASIC AND NON-BASIC CHARGES

The amount due on your bill may include Basic and Non-Basic Charges. You are
responsible for the payment of all charges on your telephone bill. Failure to pay yonr
Basic Charges will result in the interruption of your local service. Local service will
not be interrupled if you do not pay the Non-Basic Charges or you are not an AT&T
CUSlOmer for local service. Howeyer, failure to pay Non-Basic Charges will result in
terminal ion of all Non-Basic se.rvices. Failure to pay any ponion of your bill may
result in additional collection action.



Call Charges (Basic)

• Instate long distance calls provided by AT&T Connecticut.

• Inst.1te 8(~1, 822. 833, 8-14. 855. 866, 877. 888 calls..

• Calls to Dirccllwy Assistance (411) for obtaining instate telephone Ibtings.

Call Charges (Non-Basic)

• 900 numbt:r calls and calls placed through altemale opcnHor service providers.

• Instate long distance calls provided by a company other than AT&T Connecticut.

• Out of sLate long disLance calls.

• Out of state 800, 822, 833. 844. 855. 866. 877, 888 calls.

• Calls to Natillnal Directory Assistance (411) for obtaining out of state telephone
li.sLings.

Collection Charge (Basic and Non-BasIC): AT&T ConnecticuL will apply a Collection
Chnrge on an <l\,~collnt \I...·here a termination notice has been sent This charge may be

Basic or Non-Baf,ic depending on the associated product or service.

Connecticut E 9-1·1 Surcharge (Basic) is a monLhly charge billed on behalf of the
State of Connecticut Lll cover the cost of upgrading and operating the Enhanced 9-1-'
system.

Connecticut Sen'irc Fund (Basic) is a monthly charge that recovers a portion of
AT&T Connecticut required contributions to fund the Connecticut Lifeline and
Telecoml11unication~ Relay Servke programs. The Lifeline program provides reduced
rates for qualifying limited· income customers. TelecommUllic3tions Relay Service
provides hearing-impaired individuals with the eapability to use the public telephone
network by sending or receiving typed messages.

Federal Suhscriber Line Charge (Basic) is a monthly charge permiueJ by the
Federal Communications Commission (FCC). Thb charge recovers a porlion of the
costs of local facilities that link each customer to the telephone network and permit the
customer to make or receive inter~tate long distance calls.

Inlraslale f'rimary lnterexchange Carrier Charge (prcc) (Basic) is a monthly
charge btlled to business end users without a primary or presubscribed intraStaLe
long distance can·ia. This charge is permitted by the Connecticut DPLIC and recovers
a portion of the costs of local facllitie' that link each telephone customer LO the
telephone network and p0nnit the customer to make or receive inSotale. long disll:iIlce
calls.

Lale Paymenl Charge (Basic and Non-Basic): This charge may be Basic or Non­
Basi(' depending on the associated product or service.

MonUtly Sen'ice charges (Basic) include:

• Tdcphone service to the customer premises and other services such as TotaJphone')
and Sm;}nlink~, and CentraLink'" Centrex Services.

Monthly Service charges (Non-Basic) include:

• Charges for tekphone equipment and inside wire maintenance; Voice ~tail: AT&T
Yahoo!' Dial Internet Service (including usage charges); Cingular Wireless" and
AT&T I DISH Nelwork

• Ad"'ertising in th~ while page directories Of other media

Addilions and Changes to Senice (Basic and Non-Basic) include one-time charges
for inslaJlalions, moves and changes; onc-time adjuslments for item~ thal ci1n'Y a
monthly mte based 011 the number of days from installation or removal to regular
billing date'. These charges may be Basic or Non~Basic depending on the associated
produci or ~er\'lce or tht: paymenl option selected.

Taxes (Basic and Non- Basic) 1Il0st charges are subject to feJeral and sLale sales
(:lX. This charge may be B<)!'ic or Non-Basic de(X'nding on !he assodaled
p"x1uct or service.

Universnl Service Fund· Interstate (Non-Basic) is a monthly ~ha..rge that recovers
the separate contributions that the long distance provider. AT&T Long DisLance EaSL,
mu'l make to the federal Universal Service Pund (USPI. This fund supports Lhe
t.elecommun.ications needs of limited-income households. schools. librarie~. rural
hospitals, and consumers living in high""o't service areas. All lISF charges are subject
to change quarterly based on changes in the required USP contribution rate by the
Federal Communications Commission (FCC). More information may be found at the
following FCC website: http;/!www.fcc.gov!omdJcontribution-factor.html

Universal Senice Fund - Local (Basic) is a monthly charge that recovers
comributions thal the local service provider, AT&T Connc12Licu[ muM make Lo (h~

federal Univer,al Service Fund (USP). tSee above..)

IF YOU HAVE RECEIVED A TERMlNATlON NOTICE OR QUESTION OR

DISI'UTE YOUR BfLL

PAYMENT ARRANGEMENTS

If ),ou haVe received a Tennination Notice and need to make payment arrangements on
your telephone bill:

Call your AT&T Service Representative.

ReSIdence & Home Office customer>: Please call 1-800·931-1729

Busi,ne....;s customers: For Termination Notices and P(1) ment ArrangemenL" please
call 1-800-934-4729.
For Billing question, or disputes. please call 1-800-448-1008.

>Tell us wiry you need more time to pay and wlren and I/O,,"' "weir. you elln pay.
\Ve'l! consiJer your previous payment nxord Jnd work with )'ou"'Ib ::trrange a
payment plan over a reasonable period of time. Your telephone service will not be
disconnected for non-payment if you keep your arrangements. However. you may
be required to ha.....e (011 restricted service until aJl alllount.=. due are paid ill full.

>11' you still cannot make satisfactory arrange men£>, you may requeSl to speak with.
Review Officer. You must contact the ReVIew Officer within seven 0) doys after
you receive the Temlination Notice, You will be notified within ten (10) d<tys of the

Review Oft-icer's decision.

If YOII Dispute Your Bill

Check your bill as soon as you receive it. If you think the bill i., incorrect. call your

busin(-s's oftice al oncc.

>-Discuss your concerns \\.'ith a Service Representative.

>If you cannot reach an agreement.., ask to speak wilh an Assbtanr Manager or
Manager.

>11" you h"ve received a Termination Notice and sLili h.ve a dispute.. you may requesl
to speak with a Review Ofiicer.

,..You must contact the Review Officer within 'even (7) dals after you receive the
Termination Notice or within four (4) days after notification of the Manager', deci­
[.,Ion. The Review Omcer ma) request details of the dispute in wliling.

>-The Review Ofticer's decision \vill be sent to you in \I,-'riting within ten (10) dnys

While your sih.ation is being reviewed, lour telephone service wi!! ntlt be
~l£l! for non-payment if:

:;.-You pay the Basic Charges of your ne\\' bills 011 time. Howe-....a, failure to pay
Non~Basic Charges of your new bills on time will result in lemlinution of 311 Non­
Basic Services and further collection ticlion. See B<1sic. and Non-Basic Charge::;
sl:crion of this document or the- back \.)f )Ollr bill for more delaikd infom)i.ltion on

Rusk and Non-Basic Ser.... ices.

> Your new telephone bills are not unusually Iiig.h.


