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Dear Commissioner Mardn;

Before completing the process of reviewing a potengia) merger and acquisition refating ta
BellSouth Telecommunications and AT&T, [ urge you to first address issues of considerable
commercial concern: the high number of erronecus entries in BellSouth’s direcrories and

BellSourly’s disinclinadon to adequarely prevent or comect those errors.

As a resulp of personz! experiences, [ have discovered that BellSouth routinely prints
incorrect names, addresses and even telephone numbers of its business customers. Furthermaore,
BellSauth regularly omits pertinent informarion or mis-categorizes business entiries in its all-
imporrant direcraries. Forexample, BeliSouth inexplicably ~ and unbeknownst to me — placed
my local stained glass business into the casegory of exporters of stained glass. My customer hase
and income shrank precipirously when the new location and new relephone number of my
husiness could not be found in the proper category of “Glass - Stained & Leaded.”

Not anly has this problem existed for many years, but BellSouch has made no mzjor effort
to effectuare appropriare correcrons of its prinzed information. In fact, BellSouth has a policy of
accepring “no responsibility” for its directory errors. Although such a posture might discourage
lawsuits, chis policy fails to weed out inaccuracies which can cause widespread economic harm.

In your consideration of the BeliSouth case, please defer a final decision until you have

assurances from BellSaurth that 3 comprehensive and rigorous pracedure has been installed bath
o preclude divectary errors 2nd to swiftly correct inaccuracies which do oceur.

Smcerelv,
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Michael E. Lenze

P.O. Box 15103 » Winston-Salem, NC 27113 » Telephone (336)725-6607
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