If you work for FCC, what if your own children or relative is deaf and cannot understand TV without
closed-captions, how would you feel about it? OR if TV has no volumes to listen from your hearing
ears, how can you handle it without listening? Think twice about deaf people!

| want access to televised information and entertainment, just like
everyone else. Closed captions make television programs accessible
to me and my family and friends who are deaf or hard of hearing.
Closed captioning is an essential part of any television program.

The law requiring closed captioning was passed in 1996. The FCC

established closed captioning rules in 1998. The rules required closed captioning to be increased
gradually over 8 years. Since January 2006, 100% of all new television programs must be captioned,
with some exceptions. This program should not be an exception.

Today, closed captions are not too difficult or too expensive.
No program should be on television without closed captions! NOT FAIR!

| cannot watch television programs without closed captions.
With closed captions, | get the program information and the message
that the program producer cares about me.

The FCC must support deaf and hard of hearing consumers and
must enforce the closed captioning rules!

Sincerely,
Mary Keehn



