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Send E-mail to FCC Chairman Kevin J. Martin Page 1 of 1

FCC Hame | Search | Updates | E-Filing | Initiatives | For Consumers |
Find People

Chamnan Kevin J Martin ,.J
o * FCC = Cominissioners > Martin > E-mail site map
Search
I *'_9;3] ¥ Send an E-mail to Chairman Martin -
Help | Advanced
Home Use the input boxes beiow to send Chairman Martin 3 message.
Biogra
Staff Fl.l“ Nama' . o E-I"I‘Ia“ Mdrasw
{John S Thamson | 3351477E=0mcast.net
Speaches Comments:_ s
Statements ) Feb.23~07-(Fri.) i
. ‘ |
Arficles % Lc::men'r.s about the closed captio;ng cn i :k"
E-Mail tv w1th the chan.nels, Etc ]

last reviewed/updatad on 31805

FCC Home | Search | Updates | E-Filing | Initiatives | ForConsumers | Find Pegple

Chairman Martin's Gomtact information
Room: 8-B201 - Phone: 202.418.1000 « E-mail

Federal Communications Commigsion  Phone: 1-BEB-CALL-FCC {1-888.-225. - Privacy Policy

445 12th Street SW 5322) - Website Policies & Notices
Washington, DC 20554 TTY: 1-888-TELL-FCC (1-888-835- - quyjrgd Emer Plug-inia
More FCC Contact Information... 5322) Fresdom of information Act

Fax: 1-866-418-0232
E-maik: fecinfofdfce.goy

http:/fvrww foc.gov/commissioners/martin/mail. html 2/23/2007
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Comments to FCC Chairman Martin rage i oI 1

‘Comments to FCC Chairman Martin

Thank you for sending your comments. We will review your comments as soon as possible.

Return to the previous page. ¥ ”? TN ‘? ?
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Feb 27 Q7 10:32a Buck Dopp 2154687820 P.

l6.33 p.M. Rlsqz?ﬂﬁm

ComCESé ‘ 412_""'75/'_81
Date: 2-—/ r72pd >
To: JoHN S, T Hw1S o/

From: Buck Dopp—Fax:215-488-7920
Tel.:215-952-4903

subject: C_(oSep CAPTT éNV;’Mz{

Josw— .
Yes, T Dib 6T AL Tar
Fss. T HA Yoo Fae- Serdiv
T . Newsmrxcees Dres Mot
Uope— Ceosen SAPIINING /T Ui

T Setty e THE INCODOUSIE
s 15 CAvsive T

72

“Bringing you the news and information you need from the people making a
difference, we are Comcast Newsmakers!”
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Comcast Webmail - Email Message Page 1 of 3

) o~ _ a '
L D .R&LQ-GIQ,"?IO'?-CTUES) %’L«n Bk Do W-QN%
’ 5 &HE‘W@#AWWWL,

From: "Newsmakers, CN8" <CNB_Newsmakers@cable comeast.com>
To: <jstt477@comcast.net>, "Newsmakars, CN8" <CN8_Newsmakers@cable.comecast.com>

CC: "TV, CN8" =CN8_TV@cable.comcast.com®, "Dopp, Buck” <Buck_Dopp@oable comecast.com=>
Subject: RE: Comeast Newsmakers:
Date: Tuesday, February 27, 2007 11:50:62 AM

John,

| have responded to your faxes and emails in the past. | regret that
Comcast Newsmakers does not have ciosed captioning capabilities. As a
news show, we are exempt from the federal requirement. Thanks for your
interast in Newsmakers.

Buck

—0Original Message—

From: jst1477@comcast.net [mailto:jst1477 @comcast.net]
Sent: Saturday, February 24, 2007 5:34 PM

To: Newsmakers, CN8

Cc: TV, CNB

Subject: Comcast Newsmakers:

Ernail Address: jst1477@comcast.net
First Name: John
Feedback Requested About:

Comments:
Feb.24-07-{Sat.)

http://mailcenter2.comcast.net/wmc/v/iwm/45E4F SBB000924FC000013742207021553C9...  2/27/2007
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Comcast Webmail - Email Message

CNN-Headlines Line-(Comcast-"Newsmakers"- Tonia Caruso:

Let you know that | am interesting to watch about the programming, etc.
on

tv with the channel- CNN-Headline News- (Comcast-"Newsmaker”, but no
closed captioning there! | was disappointed about that.

let you know that i am not happy and frustrated with Buck Dopp and
you-(Comcast-"Newsmakers"”, but no closed captioning there! | enough
angry

with Buck and you, tao! about that.

PLEASE, PLEASE need ( must have the closed capticning on tv with the

NO. 685
Page 2 of 3

channel- CNN-Headline News-{Comcast-"Newsmakers" NOW, NOW soon. (ASAP).

|
want to know about that . 0. K. Thank you.

Federal Government must pay for the closed captioning on tv with the
channels, etc.from our taxes,etc. and other peoples, too! - (NOT FAIR TO

DEAF AND HARD OF HEARING!)

Let you know that | wrote the notes, etc. and sent them to Buck Dopp by
FAX many times, but i did not hear anything from Buck about my notes,

etc. - | think maybe Buck -Comcast-"Newsmakers" ignore and not respond
me

about my notes, etc. That is not right!

- | not hear anything from you and Buck about my e-mail and my notes

by

FAX. O.K. | will plan to write the letters and will send them to FCC
Chairman Kevin J. Martin by FAX or mail soon, but not know yet. When?? |

will plan to call Kevin by Video Phone soon/later. 0.K.

http://mailcenter2. comcast net/'wmec/v/wm/45E4F SBB000924FC000013742207021553C9...

227/2007
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Comcast Webmail - Email Message

PLEASE writs a short a note and send it to me by FAX: {412)-751-8538
soon.(ASAP). | want to know about that. O.K. Thank you.

Sincarely,
DEAF
147 Royal Oak Drive
Mckeesport, PA 15131-2005

Phone:-(412)-751-8638-(TTY)
FAX:~(412)-751-.8538

hitp://mailcenter2. comcast.net/wmc/v/iwm/4 SEAF SBB000924FC000013742207021553C9...

NO. 685
Page 3 of 3

2/27/2007
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Comcast Webmail - Email Message ] Page 1 of 2

QO OO - 3Jo1/67- CTHVRSY -Bmm DOUG-LAS . Siec i TanG <P TN - YR

? Ay £ /monld e My CoOmIA +

e

From: “Pittsburgh" <pitsburgh@pcntv.comes
To: “John Thomson“ <jst1477@comecast.net>
Subject: Closed Captioning
Date: Thursday, March 01, 2007 3:49:24 PM

Dear: Mr. Thomson,

| am somy to hear you are not happy with PCN of our response ta ynﬁr complaints about our closed
captioning. Yes the page | referred to you was dated, but if you follow the following link you will see an

update page and that the rules still apply. julww_wfm;mm_glgxamnﬂm___._.m_s from_cc_rules himi The
two exception that apply to PCN are again Part 11 and part 12

(11) Captioning expense in excess of 2% of gross revenues. No video programming provider shall be
required to expend any money to caption any video programming if such expenditure would exceed 2% of
the gross revenues recaived from that channal during the previous calendar year.

(12) Channels producing revenues of under $3,000,000. No video programming provider shall be
required to expend any monay to caplion any channel of video programming producing annual gross
revenues of less than $3,000,000 during the previous calendar year other than the obligation to pass
through video programming already caplioned when received pursuant to paragraph (¢} of this section.

You also seem to think that PCN is funded by your Federal or State tax dollars. We do and have not ever
received any kind of funding from the State or the Federat government. Your tax dollars do not pay for
PCN. PCN is funded by the cable companies as a public sewvice o you.

| know in your cass that the lack of closed capticning is a burden for you, but there is nothing we can do at
this time. We do are best with the imited resources and budget that we have to work with. We are not a
big cable network and we do not have the aperating income to fund closed captioning full ime on our
network. With that said we will continue to research and work to achieve as much closed captioning as we
can. We are sonry for not being able to provide full time closed captioning, but we are doing the best we
can. ftis your right and you can file a comptlaint with the FCC. but we are with in FCC guidelines and
following the rules and exception as laid out by the FCC.

Douglas C Sicchitano

Bureau Chief

PCN (Pennsyivania Cable Network)
Post-Gazette Building

34 Boulevard of the Allies
Pittshurgh, PA 15222

Phone: 412-2683-1300
Fax: 412-263-1318
www.penfy. eom

http://mailcenter2. comcast.net/wme/v/iwm/4 SE7OFEB0O0O0838B0000013612200751150CoC...  3/1/2007
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FCC . Page 1 of 4
SIRPIEE b bou & - 3 Vg Baod Sead 19, |
{ Sovug ¢ ¢ NO o Fo PN - 48
FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers |
olraadr w i aunt Q-% 5 ' Find People
¥ uts A Astla (Pory 79 - - Lheasd. '

Consumer & Governmental Affairs Bureau o% Vidso WM‘M

FCC > CGB > DRO > Glosed Captioning > Exemptions from Closed Fc aite mag
Captioning Rules

¥ Plre0s. neeB Xp Qe Shend 1R

Help - Advanced

About CGB
Qrganizational Chart
Disability Rights

Inquiries and
Complaints

Consumer Education
and Policy

Consumer Affairs &
Dutreach

Intergovernmental
Affairs

Reference Information
Center

En Espafiol
Tribal

Congumer Advisory
Committee {CAC)

Internovernmental
Adviscry Committee

ECC Consumer
Information Reqistry

How To Contact Us
Cansumer Center
On-line Complaint
Forms

How To Make A
Commeant (ECFS)

http:/fwww.foc.gov/cgb/dro/exemptions_from_cc_rules.html

MogX  poqua - e ~

EXEMPTIONS FROM CLOSED
CADPTIONING RULKES

Section 79.1(d) of the Commission's rules contains several
exemptions to the closed captlonmg rules. These are self-
implementing exemptions, meaning that a provider does not need
to seek Commission approval of the claimed exemption. As such,
the Comnmission does not "certify” that a provider falls within a
self-implementing exemption.

If a program or provider does not meet the criteria for one
of these self-implementing exemptions, and it would be an
undue burden to close caption, we direct you to Section
79.1(f) and the process for seeking an exemption on this
basis.

For purposes of determining compliance with Section 79.1, any
video programming provider that meets one or more of the
foliowing criteria shall be exempt to the extent specified.

(1) Programming subject to contractual captioning
rastrictions. Video programming that is subject to a contract in
effect on or before February 8, 1996, but not any extension or
renewal of such contract, for which an obligation to provide closed
captioning would constitute a breach of contract.

(2) Video programming or video programming provider for
which the captioning reguirement has been waived. Any
video programming or video programming provider for which the
Commission has determined that a requirement for closed
captioning imposes an undue burden on the basis of a petition for
exemption filed in accordance with the procedures specified in
paragraph (D) of this section.

{3) Programming other than English or Spanish language. Ail
programming for which the audio is in a language other than
English or Spanish, except that scripted programming that can be
captioned using the "electronic news room" technique is not
exempt.
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Renuest a Speaker {4) Primarily textual programming. Video programming or

portions of video pragramming for which the content of the
soundtrack is displayed visually through text or graphics {e.g.,
program schedule channels or community bulletin boards).

(5) Programming distributed in the late night hours.
Programming that is being distributed to residential househalds
between 2 a.m. and 6 a.m. local time, Video programming
distributors providing a channel that consists of a service that is
distributed and exhibited for viewing in more than a singie time
zone shall be exempt from closed captioning that service for any
continuous 4 hour time period they may select, commencing not
earlier than 12 a.m. local time and ending not later than 7 a.m.
local time in any l\ocation where that service is intended for
viewing. This exemption Is to be determined based on the primary
reception locations and remains applicable even if the transmission
is accessible and distributed or exhibited in other time zones on a
secondary basis, Video programming distributors providing service
outside of the 48 contiguous states may treat as exempt
programming that is exempt under this paragraph when
distributed in the contiguous states.

(6) Interstitials, promotional announcements and public
service announcements, Interstitial material, promotionat
announcements, and public service announcements that are 10
minutes or less in duration.

(7) ITFS programming. Video programming transmitted by an
Instructiona! Television Fixed Service licensee pursuant to §§
74.931(a), (b) or {c) of the rules.

(8) Locally produced and distributed non-news
programming with no repeat vatue. Programming that is locally
praduced by the video ramming distributor, has no repeat
value, is of local public interest, is not news programming, and for
which the "electronic news room* technique of captioning is
unavailable. (See q 158 of 1997 R&O and 9% 57-61 of 1998 Recon
Order.)

(9) Programming on new networks. Programming on a video
programming network for the first four years after it begins
operation, except that programming on a video programming
network that was in apearation (ess than four (4) years on January
1,1998 is exempt until January 1, 2002.

H AeM” : : .
» - (10) Primarily non-vocal musical programming. Programming
Sm‘ that consists primarily of non-vocal music,
tt M0
Xg ~ eqd ,‘k— (11) Captioning expensae in axcess of 2% of gross revenues.

. y ~ \ No video programming provider shall be required to expend any
M * monay to caption any video programming if such expanditure

D~ would exceed 2% of the gross revenues received from that channel
c*) v (during the previous calendar year.

a2t O S
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N M3 9}4(12) Channels producing revenues of under $3,000,000. No
video programming providar shall be required to expend any
moneay to caption any channel of video programming producing
annual gross revenues of less than $3,000,000 during the previous
calendar year other than the obligation to pass through video
programming already captioned when received pursuant to
paragraph (c) of this section.

(13} Locally produced educational programming. Instructional
programming that is locally produced by public television stations
for use in grades K-12 and post secondary schools.
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CADPTIONING OF VIDEO

PROGCRAMMING

¥ Current through February 18, 2004 %

§ 79.1 Closed captioning of video programming.

(a) Definitions. For purposes of this section the following
definitions shall apply!

(1) Video programming. Pragramming provided by, or generaily
considered comparable to programming provided by, a television
broadcast station that is distributed and exhibited for residential
use. Video programming includes advertisements of more than five
minutes in duration but dees not include advertisements of five
minutes' duration or less.

(2) Video programming distributor. Any television broadcast
station licensed by the Commission and any multichannel video
programming distributor as defined in § 76.1000(e) of this
chapter, and any other distributor of video programming far
residential reception that delivers such programming directly to the
home and is subject to the jurisdiction of the Commission. An
entity contracting for program distribution over a video
programming distributor that is itself exempt from captioning that
programming pursuant to paragraph (e)(9) of this section shall
itseif be treated as a videc programming distributor for purpases of
this section. To the extent such video programming is not
otherwise exempt from captioning, the entity that contracts for its
distribution shall be reguired to comply with the closed captioning
reguirements of this section.

(3) Video programming provider. Any video programming
distributor and any othar entity that provides video programming
that is intanded for distribution to residential households including,
but not Iimited to broadcast or nonbroadcast television netwark
and the owners of such programming.
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