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Comments tel FCC Chairman Martin

Comments to FCC Chairman Martin
Thank you fur sending your comments. We will review your comments as soon as possible.
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From: "Newsmakers, CNS" <CNS_Newsmakers@cable.comcasl.eom:>

To: <jst14n@cDmcaslne"', "New&makers, CN&" <CN8_Newsmakllrs@cable.comcast.com>

CC: ''TV, CNS" <:CNS_TV@cable.comcaslcolTP, "Dopp, Buck" <:Buck_Oopp@cable,comcaslcom>

Subject: RE: Corneast Newsmakers:

Dille: Tuesday, February 27, 2007 11:50:52 AM

John,

I have responded to your faxes and emails in the past. I regret that

Comcast Newsmakers does not have closed captioning capabilities. As a

news show, we are exempt from the federal requirement. Thanks for your

interest in Newsmakars.

Buck

-Original Message-

From: i§~H7.Z@!;9l!!~~.t!J~! [mailto:jst1477@comcast.netJ

Sent Saturday, February 24, 2007 5:34 PM
To: Newsmakers, CNS

Cc:1V, CNS

Subject: Comcast Newsmakers:

Email Address:j~.!:1!7@.~mcast.net

First Name: John

Feedback Requested About:

Comments:

Feb.24-07-(Sat.)

http://mailcenter2,comcast.netlwmclvIwml45E4FSBBOOO924FCOOO013742207021553C9... 2/27/2007
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Comcast Webmail- Email Message

CNN-Headlines Line-(Comcast-"Newsmakers"- Tonia Caruso:

Let you know that I am interesting to watch about the programming, etc.
on
tv with the channel~CNN-Headline News- (Comcast-"Newsmaker", but no

closed captioning there! I was disappointed about that.

let you know that i am not happy and frustrated with BuCk Dopp and
you-(Comcast-"Newsmakers", but no closed captioning there! I ena.Jgh

angry

with Buck and you, too! about that.

NO. 50S
Page 2 of3

PLEASE, PLEASE need ( must have the closed captioning on tv with the

channel- CNN-Headline News-{Comcast-"Newsmakers" NOvv, NOW soon. (ASAP).
I

want to knoW about that. oK Thank you.

Federal Government must pay for the closed captioning on tv with the

channels, etc.from OlJr taxes,etc. and other peoples, too! - (NOT FAIR TO

DEAF AND HARD OF HEARING!)

Let you know that I wrote the notes, etc. and sent them to Buck Dopp by

FAX many times, but i did not hear anything from Buck about my notes,

etc. - I think maybe Buck -eomcast-"Newsmakers" ignore and not respond
me

about my notes, etc. That is not right!

If- I not hear anything from you and Buck about my e-mail and my notes

by

FAX. O.K. I will plan to write the letters and will send them to FCC

Chairman Kevin J. Martin by FAX or mail soon, but not know yet. Wlen?? I

will plan to call Kevin by Video Phone soonllater. OK

http://mailcenter2.comcast.netlwmclv/wml45E4F5BB000924FCOOOO13742207021553C9... 2127/2007
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Page 3 On

PLEASE write a short a note and send it to me by FAX:-(412)-751-8538
soon.-{ASAP). I want to know about that. OK Thank you.

Sincerely,

DEAF

147 Royal Oak Drive
Mckeesport,PA 15131-2005

phone:-(412)-751~38--(TIY)

FAX:-(412)-751-a538

................-. --_ ' , " .. ,. ,- , ------_ -.--_ _ ".,." , ", -._-_ - _..----------,.... . - .

http://mailcenter2.comcast.netlwmdvIwml45E4FSBB000924FC0000137422070215S3C9... 2/27/2007
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ComclIllt Webmail - Email Message

([j. ~& -3!Ol/c7-(-rnlJP.S.)~ t:l~U(rll3S·

~~-~~~~"

From: "Pittsburgh" <piltsburgh@pcntV'.com>

To: "'John Thom""n"' <jst14n@comca.l.net>

Subject: Closed Captioning
Date: Thu",day, March 01, 2007 J:49:24 PM

NO. 605
Page 1 of2

S\<;:O\lTRNO -(PeN-ttl?

Dear: Mr. TholT15on,

I am sony to hear you are not happy with PCN or our reaponse to your oomplaints about our closed
Qlptioning. Ves the page I referred to you was dated, but if you folklw the following link you will see an
update page and that the rules still apply. hltD:/Iwww.fcc gov&gbl.d!ll/.ell'Jn~lions from co rules.hlml. The
two exception that apply to PCN are again Part 11 and part 12.

(11) Captioning expense in excess of Z"A. of gross revenues. No video programming provider shaD be
required to expend any money to capllon any video programming ifsuch expenditure would exceed 2% of
the gross revenues received from that dlannel during the previous calendar year.

(12) ChanlMll$ producing revenues of under S3,OOO,OOO. No video programming provider 5hall be
required to expend any money to caption any Manne! of video programming producing annual gross
revenues of less than $3,000,000 during the previous calendar year other than the obligation to pass
through video progl1lmming already captioned when received pursuant to PBllIllraph (e) of this seelion.

You also seem to think that PCN is funded by your Federal or State tax dollars. We do and have not ever
received any kind of funding from the state or the Fedaralgovemmenl Your tal( dollall> do not pay filr
PCN. PCN is funded by the cable oompanies as a public seNice to you.

I know in your casa that the lack of closed captioning is a burden for you, but there is nothing we can do at
this time. We do are best with the fimited resources and bUdget that we have to work with. We are not a
big cable network and we do not have the operating inoome to fund closed captioning fun time on our
network. With thell said we will oontinue to research and work to achieve as much closed captioning as we
can. We are sorry for not being able to provide full time closed captioning, but we are doing the best we
can. It is your right and you can file a oomplaint with the FCC. but we are with in FCC guidelines and
following the rules and exception as laid out by the FCC.

Douglas C Sicchitano
Bureau Chief
PCN (Pennsylvania Cable Network)
Post-Gazett& Building
34 Boulevard of the AJUes
Pittsburgh, PA 15222

Phone:412·~1300
Fax: 412-263--1318
www Dml;t,oom

http://mailcentet2.comcast.netlwmclv/wm/4SE79FEB000838BOOOOOI36122oo7S11SOC9C,.. 3/1/2007
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Center

section 79.1(d) of the Commission's rules contains several
exemptions to the closed captioning rules. These are self
implementing exemptions, meaning that a provider does not need
to seek Commission approval of the claimed exemption. As suCh,
the Commission does not "certify" that a provider falls within a
self-implementing exemption.

If II program or provider do_ not meet the criteria 'or one
of these self-implementing exemptions, lind it would be an
undue burden to close caption, we direct you to Section
79.1(0 and the procesS for seeking an exemption on this
basis.

For purposes of determining compliance with Section 79.1, any
video programming provider that meets one or more of the
following criteria shall be exempt to the extent speCified.

,
,~

~9.!1l\lIt!er Advisory
{;ommittee (CAel

(1) Programming subject to contrac:tulll captioning
restrictions. Video programming that is subject to a contract in
effect on or before February 8, 1996, but not any extension or
renewal of such contract, for which an obligation to provide closed
captioning would constitute a breach of contract.

3/112007

(2) Video programming or video programming provider for
which the captioning requirement has been waived. Any
video programming or video programming provider for which the
Commission has detennined that a requirement for closed
captioning imposes an undue burden on the basis of a petition for
exemption filed in accordance with the procedures specified in
paragraph (f) of this section.

How To Contact Us
Consumer Center

On-line Complain,!
Form§.
How To Make A
Comment (ECFSl

Fq;.G9'1!1!!!J).!!!:
Information Registry

I)ltergovernmental
Advisoorv...r;;:.I!~

{3} Programming other than English or Spanish Illnguage. All
programming for which the audio is in II language other than
English or Spanish. except that scripted programming that can be
captioned using the "electronic news room" technique is not
exempt.

http://www.fcc.gov/cgb/drolcltentptionsJrom_cc_rules.html



Request a Speaker (4J Primarily textual programming. Video programming or
portions of video programming for which the content of the
soundtrack is displayed visually through text Qr graphics (e.g.,
program schedule channels or community bulletin boards).
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('(10) Primarily non·_1 musical programming. Programming
that consists primarily of non-vocal music.

(9) Programming on new networks. Programming on a video
programming network for the first: four years after it begins
operation, except that programming on a video programming
network that was in operation less than four (4) years on January
1,1998 is exempt until January 1, 2002.

(5) Programming distributed in the late night hours.
Programming that is being distributed to residential households
between 2 a.m. and 6 a.m. local time. Video programming
distributors providing a channel that consists of a service that is
distributed and ell:hibited for viewing in more than a single time
zone shall be exempt from closed captioning that service for any
continuous 4 hOUr time period they may select, commencing not
earlier than 12 a.m. local time and ending not later than 7 a,m.
local time in any location where that service is intended for
viewing. This exemption Is to be determined based on the primary
reception locations and remains applicable even if the transmission
is accessible and distributed or elC:hibited in other time zones on a
secondary basis. Video programming distributors providing service
outside of the 48 contiguous states may treat as exempt
programming that is exempt under this paragraph when
distributed in the contiguous states.

(6) Interstitials, promotional announcem4tnts and public
service announcements. Interstitial material, promotional
announcements, and public service announcements that are 10
minutes or less in duration.

(7) ITFS prograMming. Video programming transmitted by an
Instructional Television Fixed Service licensee pursuant to §§
74,931(a), (b) or (e) of the rules.

(8) Locally produced and distributed non·news
programming with no repeat value. Programming that is locally
produced bv the Video prooramming distributo~, has no repeat
value, is of local Public interest, is not news programming, and for
which the "electronic news room" technique of captioning is
unavailable. (See .. 158 of 1997 R&O and ~~ 57-61 of !2!!§ Beco!!
Order.)

~~.

S~'
tI 'IfvO~

n.--.J ~4& *" (11) captioning e,lpense in excess 0' 2CVo of gross revenue..
~ - r .... - ......... _, No video programming provider shall be required to expend any
~~ • money to caption any video programming if such expenditure
....t~ - would exceed 2% Of the gross revenues received from that channel

~ -U ~~~ cduring the previous calendar year.

~MrCA 'a\~\'.l.OOLt.
hnp:ffwww.fce.gov/cgbldrolexemptions_from_cc_mles.html
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~H'''\~ -?¥(12) Channels producing revenues of under $3,000,000. No
video programming provider shall be required to expend any
money to caption any channel of video programming producing
annual gross revenues of less than $3,000,000 during the previOUS
calendar year other than the obligation to pass through video
programming already captioned when received pursuant to
paragraph (c) of this section.

(13) Locally produced educational programming. Instructional
programming that is locally produced by public television stations
for use in grades K-12 and post secondary schools.
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FCC> CGB > DRO" Closed Captioning" Rules and Regulations - 47 C_F _R. I"C<;

§79_1 -

§ 79.1 Closed captioning of video programming.

Ca> Definitions. For purposes of this section the following
definitions shall apply:

~ ci ~'IJ..& " ~ ~~
~ '~~ - ~}/4J~oo

1)4.I.2T 7~£;L()§I:[)

(:4.J)TI()~I~C7 ()~ VI()~() J
J)1J()t3IJ4MMI~t7

'* Current through February 18, 2004-=-------,;....-'-"""-"=._....;,.----=_..:.....--

(1) Video prggramming. Programming provided by, or generally
considered comparable to programming provided by. a television
broadcast station that is distributed and exhibited for residential
use. Video programming includes advertisements of more than five
minutes in duration but does not include advertisements of fIVe
minutes' duration or less.

Search:

A!!c!llt_C9.B
Qm!lU!?1!ttO]H'!J Chart

Disabilitv Rights
Qffl~.

Inquiries and
Complaints

Consumer Education
and PQLig.

Consumer Affairs &.
Outreach

InteroDverlJ.m~,IJW.l

Affairs

~~f~re.nc~..I!l,fQ.rm~J.9..IJ
Center

Help - Advanced

3/1/2007

(2) Video programming distributor. Any television broadt:ast
station licensed by the COmmission and any multichannel video
programming distributor as defined in § 76.1000(e) of this
chapter, and any other distributor of video programming for
residential reception that delivers such programming directly to the
home and is subject to the jurisdiction of the Commission. An
entity contracting for program distribution over a video
programming distributor that is itself exempt from captioning that
programming pursuant to paragraph (e)(9) of this section shall
itself be treated as a video prggramming distributor for purposes of
this section. To the extent such video programming is not
otherwise exempt from captioning, the entity that contracts for its
distribution shall be reqUired to comply with the closed captioning
requirements of this section.
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(3) Video programming provider. Any video programming
distributor and any other entity that provides video programming
that is Inl:t!nde<! for distribution to residential households InclUding,
but not limited to broadcast or nonbroadcast television network
and the owneno of such programming.

http://www.fcc.gov/cgb/dro/captioningJegs.html


