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Danielle Burt
Direct Phone: (202) 373·6039
Direct Fax: (202) 373·6001
danielle.burt@bingham.com

March 19, 2007

we tJ7- GD
t BINGHAM McCUTCHEN

i a2 .. ; au «i$ '$ 1# •

LDUI t"'!,R 'j ~I 0 3- I. Q
.. '\1 i.... j • 't I

Bingham McCutchen LlP

2020 K Street NW

Washington, DC
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Via Courier

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
c/o Natek, Inc., Inc.
236 Massachusetts Avenue, N.B.
Suite 110
Washington, DC 20002

FILED/ACCEPTED
HAR 19 Z007

Federal Comll1ll1lCalions Com_on
0fIlc0 at 1h8 SeCletary

bingham.com

Boston

Hartford

london

los Angeles

New York

Orangll County

San Francisco

Silicon Volley

Tokyo

Walnut Cr••k

Washington

Re: RCN Telecom Services, Inc. Section 63.71 Application

Dear Ms. Dortch:

On behalf ofRCN Telecom Services, Inc., enclosed please find an original and
four (4) copies of the customer notice letter mailed on March 16,2007 regarding the
above-referenced application. Please date.stamp the extra copy of this filing and return it
to us. Should you have any questions regarding this filing, please do not hesitate to
contact us.

Respectfully submitted,

l~~
Jean L. Kiddoo
Danielle Boo

cc: John Adams· Room 5C100

DCiManogel9332610.1



••• SECOND NOTICE OF SERVICE DISCONTINUANCE· ••

• • • DO NOT DISREGARD' • •
YOU MUST CHOOSE A NEW SERVICE PROVIDER

BY APRIL 1, 2007

March 16,2007

Dear Customer:

This letter is an update to our earlier notice advising you that, subject to the approval of the California Public
Utilities Commission (CPUC) and Federal Communications Commission (FCC), RCN's local telephone service and
its intrastate, interstate and international long distance telephone services will be discontinued in your area as of
May 1, 2007. RCN's high speed Internet and cable TV, services will also be discontinued on that date.

According to our records, it does not appear that you have selected a new company for your services. If that is
still the case, your action by April 1, 2007 is essential! You must select a new service provider as soon as possible
since some companies may require several weeks to install new services. You can find a list of most telephone
service providers in your local telephone directory. In addition, to help you arrange for a new provider, we have
made arrangements for other local companies who can offer you the same types of telephone, Internet and
Cable TV services as RCN. The following local companies have set up special toll-free numbers for you to call for
information or to sign up for their services:

AT&T/Dish Network 1·800-955-4296 (English)
1-888-955-8244 (Spanish)

Time Warner 1-877-487-1480

Please do not hesitate to contact them or any other provider you may choose to use. To help avoid service
disruption, please check carefully that ALL service types you currently have with RCN (local and long distance
telephone, Internet, and/or cable TV) are moved to a new provider.

Once you have chosen your new provider, RCN will work with the provider you have selected to assist in the
transition of your service. If you are currently an RCN High-Speed Internet or Dial-up service subscriber, as a
courtesy RCN will allow you to have your email messages forwarded to your new email provider and allow you
to access your RCN email via webmail for three (3) months following the discontinuance date. Even if you choose
to utilize this option, you must select a new provider no later than April 1, 2007 to assure that your High-Speed
Internet or Dial-up access is not disrupted.

106 Vail Buren S~reel. 511i1e 300 I Herndon, VA 20170



,I.e fCC pefmil~ cu~lomef~10 ohiecl 10 di~con\inuonce of their lelephone ~ervice by an in\ef~\a\e
telecommunication~provider. A~ provided in 47 C.F.R. § 63.71:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that
the public convenience and necessity is otherwise adversely affected. If you wish /0 object, you should
File your comments as soon as possible, but no later than 15 days after the Commission released public
notice of the proposed discontinuance. Address them to the Federal Communications Commission,
Wireline Competition Bureau, Competition Policy Division, Washington, D.C. 20554, and include in
your comments a reference to the Section 63.71 Application of RCN Telecom Services, Inc. Comments
should include specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.

If you require a~sistance, please contact RCN at (800) 746·4726. RCN regrets any inconvenience this change
may cause you. It has been a privilege to serve you.

Sincerely,

RCN Telecom Services, Inc.
196 Van Buren St., Suite 300
Herndon, VA 20170
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"'SEGUNDA NOTIFICACION DE DESCONTINUACION DE SERVICIO'"
"'FAVOR DE PRESTAR ATENCION'"

DEBE ESCOGER OTRO PROVEEDOR DE SERVICIO
ANTES DEL 1 DE ABRIL DE 2007 PARA EVITAR DESCONTINUACION DE SERVICO

Marzo 16 de 2007

Estimada Cliente:

Esta carta actualiza nuestra notificaci6n avisondole que, RCN ya no prestaro servicios telef6nicos locales, de
larga distancia nacional 0 internacional, Internet 0 de cable en su orea a partir del 1 de Mayo de 2007. La
anterior sujeto a obtener la aprobacion de la California Public Utilities Commission ("CPUC) y de la Federal
Communications Commission ("FCC).

De acuerdo con nuestros archivos, notamos que aparentemente usted no ha seleccionado un nuevo proveedor
de servicios. Si este es el caso, debe actuar antes dell de Abril de 2007! Usted debe seleccionar un nuevo
proveedor de servicio 10 antes posible, ya que algunas companias pueden requerir varias semanas para
instalar servicios nuevos. En su directorio telefonico puede encontrar una lista de la mayoria de los proveedores
de servicio telef6nico. Ademos, para Facilitarle el contratar un nuevo proveedor, hemos hecho arreglos para
que otras companias que ofrecen los mismos tipos servicios de telefonia, Internet y TV por Cable que RCN,
establezcan un numero de acceso gratuito para que usted pueda lIamarios y obtener informacion sobre sus
servicios 0 para contratar sus servicios:

AT&T/Dish Network 1-800-955-4296 (Ingles)
1-888-955-8244 (Espanol)

Time Warner 1-877-487-1480

Por favor no dude en contactarlos 0 a cualquier otra proveedor que usted seleccione. Para evitar interrupcion
de servicia, por favor verifique cuidadosamente que TODOS los servicios que usted recibe actualmente de RCN
(telefonfa local, telefonfa de larga distancia, Internet y/ 0 television por cable) sean mudados a otro proveedor.

Una vez que haya seleccionado a su nuevo proveedor, RCN trabajara con el proveedor que usted seleccione
para facilitar la transicion del servicio. Si actualmente es suscriptor de servicio de Internet de Alta-Velocidad 0

Dial-Up de RCN, como una cortesia RCN Ie permitiro reenviar sus mensajes de correo electr6nico a su nuevo
proveedor de correo electronico y accesar su correa electronica de RCN a traves de webmail per un periodo
de tres (3) meses desde la fecha de descontinuacion. Sin embargo, usted debe seleccionar un nuevo proveedor
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