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Dear Ms. Dortch:
Boston
Harthord IP Retail (“IP Retail” or “Company”), through undersigned counsel, submits this
911 Compliance Status Report (“Report”) to advise the Commission of the status of the
Company’s efforts to comply with the Commission’s VoIP E-911 Rules, 47 C.F.R. 8 9,
as set forth in the VolP E911 Order.!

London

Los Angeles

New York
NG Shunty On April 5, 2007, IP Retail submitted a written request for an extension of time
Biw prsinsiven to file a response to the Commission’s March 12, 2007, letter concerning IP Retail’s
Silicon Velley efforts to comply with the Commission’s VoIP E911 rules.® The extension request was
Tokyo made due to limitations the Company’s VolP E911 vendor has had in obtaining reliable
Walnut Creek information relevant to the Commission’s request. In an abundance of caution, IP Retail
Washington files this letter detailing why it has been unable to obtain all of the information requested

by the Commission, and renewing its request for an extension of time.

IP Retail uses a company called Dash911 to provide nomadic 9-1-1 services to IP
Retail’s VolP customers. On March 22, 2007, Dash911 filed a letter with the
Commission in WC Docket No. 05-196 stating that Dash911 could not provide its
customers (of which IP Retail is one) with the information necessary for those customers
to respond to the Commission’s March 12 request. Dash911 stated that it was awaiting
information from its "backbone" provider, Intrado, that would not arrive until

! E911 Requirements for IP-Enabled Service Providers, WC Docket No. 05-196, First
Report and Order and Notice of Proposed Rulemaking, 20 FCC Rcd. 10245 (2005) (“VolP E911
Order”).
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approximately April 5. As of the date of this letter, IP Retail has not yet received the
information it requires from Dash911. Such a delay pushes IP Retail’s ability to respond
to the Commission’s inquiry beyond its due date. As a result, IP Retail is forced to seek
an extension from the Commission.

IP Retail is attempting to provide the Commission with the requested
information, but is foreclosed from doing so until it receives data from Dash911 (which
is, in turn, awaiting for information from Intrado). IP Retail requests that it have until
May 9, 2007, to respond in order for Dash911 to provide the information and for IP
Retail to assess and incorporate that information into its response. IP Retail has asked for
more time beyond when Intrado has stated that it would provide the information to
Dash911 in an effort to minimize the risk that IP Retail would need to seek additional
time from the Commission should Intrado not send Dash911 the information within the
promised time frame and to allow IP Retail an opportunity to compile the information it
receives from Dash911.

IP Retail is attempting to provide the Commission with the requested
information, and will supplement this response when such information becomes available
to the Company. If IP Retail is able to provide the information sooner, it will do so.

Respectfully submitted,

Is/
Catherine Wang
Jeffrey R. Strenkowski

cc: Kathy Berthot (FCC)
Carol Simpson (FCC)
Best Copy and Printing, Inc.
Martin Toha, IP Retail



