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911 Compliance for VoIP Companies

 

1. Provision of Compliant 911 Service: A quantification, on a percentage basis, of the number of

subscribers to whom you are able to provider 911 service in full compliance with the rules established

in the VoIP 911 Order.

STS Telecom providers 100% of its VoIP subscribers with fully-compliant E911 services provided by

Dash911.

 

2. 911 Coverage: To the extent you have not achieved full 911 compliance with the requirements of

the VoIP 911 Order in all areas of the country in which you are providing interconnected VoIP service

to subscribers: ...

This is not applicable to STS Telecom, as all of our subscribers, have Compliant 911 service.

 

3. 911 Routing Information/Connectivity to Wireline E911 Network:

STS Telecom transmits 911 calls to the appropriate PSAP using Dash911's service.

 

4. New VoIP Customers and/or Marketing of VoIP Services in Non-Compliant Areas:

STS Telecom does not service customers in non-compliant areas.

 


