
Before the tiLEDiAGCEPTED 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 MAR 1 52007 
;ECBra! Coni;!tur,~uii:ij;is (,omi:iisslor, 

Citm 0’ :he stc:i.lq In the Matter of ) 
1 

Section 63.71 Application of Time Warner 1 
Cable Information Sewices (Texas), L.P. 1 WC Docket No. 
d/b/a Time Warner Cable 
for Authority to Discontinue 1 
Certain U.S. Domestic Telecommunications 1 
Services 

SECTION 63.71 APPLICATION 

RECEIVED 

Time Warner Cable lnformation Services (Texas), L.P. d/b/a Time Wamer Cable (“Time 

Warner Cable”) hereby requests authority pursuant to Section 214(a) of the Communications 

Act, 47 U.S.C. 5 214(a), and Section 63.71 ofthe Commission’s rules, 47 C.F.R. 5 63.71, to 

discontinue the provision of circuit-switched domestic telecommunications services to customers 

in the Dallas, Texas area.’ 

Time Warner Cable cumntly provides circuit-switched local exchange and toll services 

io residential customers. While Time Warner Cable intends to offer alternative packet-switched 

services, Time Warner Cable recognizes that some customers may switch to other providers. 

The Applicant request that the Commission accept the instant application for streamlined 

treatment 

Time Warner Cable provides the following information in support of this Application 

pursuant to Section 63.71 of the Commission’s rules: 

’ The instant application applies only to circuit-switched services offered by Time Warner Cable. 
Nothing herein should be construed to imply that other services provided by Time Warner Cable 
or Time Warner Cable Inc. constitute “telecommunications services.” 
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1. SECTION 63.71 (A)(1)-(4) INFORMATION 

A. Name and address of carrier: 
Time Warner Cable Information Services (Texas), L.P. d/b/a Time Warner Cable 
290 Harbor Drive 
Stamford, CT 06902 

, I, 

B. Date of Planned Service Discontinuance: 
Time Warner Cable plans to discontinue the above-referenced services on or after 
May 15,2007. 

C. Geographic Areas Affected: 
Affected customers are located in the Dallas, Texas area communities of Coppell, 
Flower Mound, Grapevine, Highland Village, Irving, Plano, and Richardson. 

D. Brief description of type of service affected: 
Time Warner Cable seeks authority to discontinue the provision of certain US. 
domestic circuit-switched local services in the Dallas, Texas area. Approximately 
6,600 customers will be affected. 

11. NOTIFICATION REQUIREMENTS 

Time Warner Cable notified all affected customers of this proposed discontinuance by I 
3 

letter on March 9, 2007. The customer notice letter is attached as Exhibit A .  The notifications 

informed customers of the discontinuance of the circuit-switched service offering and informed 

them ofthe new, packet-switched offer, in addition to the other local service providers offering 

service in the area. Follow-up notices will be  sent to customers before the final date for 

termination of this service. All notifications included the content required by Section 63.71 (a). 

Time Warner Cable certifies that, concurrent with the filing ofthis Application, it is 

submitting a copy ofthis Application to the Governor of the State of Texas, the Public Utility 

Commission ofTexas, and also to the Special Assistant for Telecommunications to the Secretary 

ofDefense, as required by Section 63.71(a). 
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111. IZEGULATORS STATUS 

Time Warner Cable is regulated as a nondominant camer with respect to the services 

that i t  seeks authoriIy to discontinue. 

IV. CONCLUSION 

Neither the present nor future public convenience and necessity will be adversely affected 

by this propcsed kmlination of sen,ice. Customers have been provided adequate notice, and the 

public has access to comparable donlestic telecommunications services offered at competitive 

prices be i t  an alternative service from Time Warner Cable or another service provider. 

For the reasons discussed above. Time Warner Cable respectfully requests, pursuant IO 

Section ?14(a) of the Act and Section 63.71 o f h e  Commission's mles, that the Commission 

approve ils Section 63.71 Application to discontinue certain semices 10 cuslomers in the Dallas. 

Texas area. 

Respectfiilly submitled, 

Manhe\\ A. Brill 
LATHAM & WATKINS LLP 
5 5 5  Eleventh Street. N.W. 
Suite 1000 
Washington, D.C. 20004 

lis Afforrrey 

Julie Y .  Patterson 
Vice President & Chief Counsel, Telephony 

290 Harbor Drive 
Stamford, CT 06902 

TIME WARNER CABLE 

March 15. 2007 
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CERTIFICATE OF SERVICE 

1 hereby certify that, I, Drew Svor, on this 15th day of March 2007, caused copies of the 

foregoing Section 214 and Section 63.71 Application to be served upon the parties listed below 

by hand-delivery (designated by an asterisk) or by first-class mail, postage prepaid. 

Marlene H. Dortch * 
Secretary 
Federal Communications Commission 
236 Massachusetts Avenue, N.E. 
Suite 110 
Washington, D.C. 20002 
(original + 5 copies) 

The Honorable Rick Peny 
Governor of the State of Texas 
Office of the Governor 
P.O. Box 12428 
Austin, Texas 7871 1-2428 
(1 COPY) 

Clerk 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 7871 1-3326 
(1 COPY) 

Secretary of Defense 
Attn: Special Assistant for Telecommunications 
The Pentason 
Washington, D.C. 20301 
(1 COPY) 

i 

% Drew Svor 



EXHIBIT A 

CUSTOMER NOTICE LETTER 

. . . . ...... - .., . -. ~ ~ . . . . "r "._____ __ . 



T IME WARNER CABLE 
T H E  P O W E R  OF Y O U '  

PO 6ar €90066 
1rring TX 75063 

March 9 2 O O i  

YOUR TELEPHONE SERVICE. 
PLEASE READ IMMEDIATELY! 

Para traduction en espahol. favor de llama, 
Toll Free 1-877.305-8954 

DISCONTINUANCE OF TRADITIONAL TELEPHONE SERVICE 

Thanlr you lor beinp a valued Time Warner Cable customer This iettei 86 l o  lnlorm you that Tlme Warner Cable I S  embarking upon B change 
to 115 telephone s e r v c t  ollenngs and plans Io slop aflering m your area the specahc local telephone service to which you currently 
subscribe This means that your wrrent local %me Warner Cable local telephone sewice will be d,scanlmued on or mmed~ately sher 
May  15. 2007. 

You zon l inue  Io have a choice lor iocai telephone sew~ce ,  and you are free to choose your new provider of service As a subscriber to 
Tme Warner Cabie I eiirling telephone sewice however you have the opponunity to be among the 1trs1 8n the Dallas area to erpen. 
enct the smplicily. convenience and value of OUI new and improved res,dential home phone sewce.  Digital Phone. Wlth Digllal Phone 
sewtct.  you won't have to worry about complicated calling plans or calling rates lhat fluctuate based on the time of day you call. You'll 
eqoy unlirn8ted calling from home lor one low monthly price And unltmited really means unlimited-you'll have the lreedom to call anyone 
anytime. anywhere throughout leras. the U.S , Canada and Pueno Rco. and the monthly pnce won't change 

Be one of the f i rst  to switch and  enjoy al l  these benefits: 

* Caller ID. Call Wailing. Speed Dial, Call Fawarding and more at no extra charge 
Free and easy installation-works with existing phones and lacks: you can heep your same phone number. and you don't 
have to purchase any new equipment - 30-day money-bach guarantee 

* No long-lerm conlracl 

* Enhanced 9-1-1-with E % - ! ,  your home address and telephone number .we automatically 
Conipat8bility with phonebased security systems, including AD1 alarm syslems 

sent to your iocal dispatcher 11 you call 9-1.1 

SPECIAL OFFER 
To thank you lor beNng a loyai customer 01 our current telephone sewtce, we are oflering you Digital Phone sewice lor just 519.95 pet 
month lor the Is1 three months'. with free installation. But hurry. this special introductory otfei ends on May 15. 2007. 

The switch lor you 1s smple-you don't have 10 purchase any equipment or even change your numbei~: just choose one 01 the following two 
great Digital Phone plans 

. Digital Phone Unlimited-Unlimited calling to anyone, anywhere. anytime in Texas. the US. .  Canada and Pueno Rlco l o  
$19.95 per month for the first three months. tiegulady as low as 539.95 per month). installation is free. 

, Digital Phone Unlimited l l eras  onlyl-Unl~mited calling to anyone. anywhere. anytime in Texas for $19.95 per month 
lor the first three months' lregularly as low as $29.95 per month) lnstalialion is flee 

We are confident you'll agree that Digital Phone ts a s~niple and eisy solut~on lo your local. mstate and long distance calling needs. 
To prove ,I, your installation is  absolutely free lor whichever plan you choose. You'll have the added convenience of receiving one 
bill lor fioad Runner Hlgh Speed Onlhe, Cable and Dlg~tiil Phone sewice. And. 01 course. 11's from Tlme W a r m  Cable-.? company you cen 
c w n i  on. Mahe the easy  switch l o  Digital Phone service today and stan enjoying unlimited callingl 

You tmey Ireiidei your current service to the Digital Phone service today by callmg Time Warner Cable loll lee at 1-877-305 -8954.  
if yoir do so. you wtll i e c t i ~ t  Dipital Phone lor $19.95 for the first three months' and will have installation provided at 
no extra charge. 
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in addlI,an. you have the option 01 purchasing local lelephane servce from other service prowdere ~n your area. Regardless of 
your cholce. we urge y o u  to act qu ick l y  l o  t ransfer  you r  service l o  D ig i t a l  Phone or to select a new service 
p rov ide r  in o r d e r  l o  r e t a i n  y o u r  Currenl te lephone number. 

Ths proposed disconlinuance of your local lelephone service 1s subject to regulatory approvals by the FCC and the Publtc Utility 

be unable 10 receive sewice or a ieasonabie substitute from another carrier or that the public convenence and necessity IS othewise 
Commss~on of Texas. The FCC will normally authome this proposed dscontlnuance of service uniess it is shown that  customer^ 

adversely aHected If you wish to ableci, YOU should file your comments within 15 days aher recetpt 01 this nolt~cation. Address lhem 
the Federal Communications Cammtssion. Washington. D.C 20554, referencing the Section 63.7 1 Application of Ttme Warner Cable 
informailon Sewlces (Texas). L P d/b/a ?#me Warner Cable Comments should include Specific #nlormalmn about the mpact 01 this 
proposed dcsconlinuiinre up"" you or your company. includmg any lnahilOy 10 acqure reasonable substitute serv~ce. 

CONVERTING YOUR LOCAL AND LONG DISTANCE TELEPHONE SERVICE 

11 you wlsh Io seiecl Time Warner Cable D,piai Phone sew~ce .  you can cali our customer service representat~ves' toll free at 
1-877-305-8954. Please lollow these simple steps io ~Dnveri your local telephone seivice lo another provide,. 

1. Select a local provider from your i x a i  teiephone book, whlch should contam e lhsl 01 local providers ~n your area 
If you make no choice. your SENICE w1I1 be dsconnecled on or ebwt May 15. 2007. 

2. Seiect the long distance provider 01 your c h o w  

3. Call your new sewoce provider lo 
* Request locsl telephone service 
-Choose a new long distance service prowder 
* Get Ihe mslalietton date when your new service wiil be active 

4. Call Xme Warner Cable tali free 1-877-305-8954 to complete your service convers~on. 
Our Customer Sewice praless~onals will help you. - Complete a Desconnecl Order 

* Review your final Tlme Warner Cable local telephone sewice bill. Any deposits or credits 
will be returned to you within 30 days 01 your flnal disconnection 

TAKE ACTION N O W  

Piease lake immediaie action to conven you4 local lelephane service l o  a provider of your choice If y o u  do not transfer your 
service to Tune Warner Cable's D ig i ta l  Phone or l o  a new service prov ider  b y  May 15. 2007. your service will 
be terminated and you m a y  not b e  able l o  re ta in  your  current te lephone number. Please take action now to awmd 
,nierwpt,on in your serv.ce 

I /  you have questions please call Xmt Warner Cable Customer Service toll free at 1.877-305-8954 

Slnctrely 

Trme Warner Cable 
North lexas Division 


