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Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:  Time Warner Cable Section 63.71 Discor  uance Application, WC Docket
No. 07-76

Dear Ms. Dortch:

On March 15,2007, Time Warner Cable Infonnation Services (Texas), L.P. d/b/a Time
Warner Cable (“Time Warner Cable”) filed a Section 63.71 application seeking authority to
discontinue the provision of circuit-switched domestic telecommunications services to customers
in the Dallas, Texas area.” The customer notice letter sent in connection with that application
inadvertently included language drawn from the previous version of Section 63.71(a) of the
Commission’s rules, which recently was changed. On April 9, Time Warner Cable issued a
further notice incorporating the amended language from the new version of Section 63.71(a).
This revised notice letter is attached hereto as Exhibit A.

Please contact me if you have any questions regarding this matter.
Sincerely,
- '—/
ria o ol

Stefame Alfonso-Frank
i Counsel for Time Warner Cable

i Attachment
,:E cc: Rodney McDonald No. of Copies rec'd O 'fﬁ
i Kimberly Jackson ListABCDE

| ' Section 63.71 Application of Time Warner Cable Information Services (Texas), L.P. d/b/a
" Time Warner Cable for Authority to Discontinue Certain U.S. Domestic Telecommunications
»j Services, filed Mar. 15, 2007.
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TIME WARNER CABLE

THE POWER OF YOU"'

P.O. Box 630068
Irving TX% 75063

DATE, 2007 IMPORTANT INFORMATION ABOUT
YOUR TELEPHONE SERVICE.

PLEASE READ IMMEDIATELY!

Paratraduccicn en espaiiol, favor de llamar
Call 1-877-305-8954

IMPORTANT INFORMATIONABOUT YOUR LOCAL TELEPHONE SERVICE

Name
Address
City State Zip

Thank you for being a valued Time Warner Cable customer. As we informed you recently. Time Warner Cable 15 embarking upon a
change to its telephone sewice offerings and plans to stop offering in your area the specific local telephone sewice to which you
currently subscribe. This means that your current local Time Warner Cable local telephone service will be discontinued on or immedi-
ately after [IDATE].

You continue to have a choice for local telephone service, and you are free to choose your new provider of
service. As a subscriber to Time Warner Cable's existing telephone sewice, however, you have the opportunity to he among the
first in the Dallas area to experience the simplicity. convenience and value of our new and improved residential home phone service.
Digital Phone. With Digital Phone sewice. you won't have to worry about complicated calling plans or calling rates that fluctuate
based on the time of day you calf. You'll enjoy unlimited calling from home for one low monthly price. And unlimited really means
unlimited —you'll have the freedom to call anyone, anytime. anywhere throughout Texas. the U.S.. Canada and Puerto Rico, and the
monthly price won't change.

Your action is required! YOU must select a new local telephone provider as quickly as possible. Unless you
call another local telephone service provider or request Digital Phone service from Time Warner Cable, your
telephone service will be discontinued on [(DATE],

You may transfer your current sewice to the Digital Phone service today by calling Time Warner Cable toll fee at 1-877-305-8954. If
you do so. you will receive Digital Phone for $19.95 for the first three months' and will have installation provided
at NO extra charge. Inaddition. you have the option of purchasing local telephone service from other service providers in your
area. Regardless of your choice. we urge you to act quickly to transfer your service to Digital Phons or to select a
new service provider in order to retain your current telephone number.

TAKE ACTION NOW

Please take immediate action to convert your local telephone service to a provider of your choice 1f you do not transfer your
service to Time Warner Cable's Digital Phone or to a new service provider by [CUT-OFF DATE], your service
will be terminated and you may not be able to retain your current telephone number. Please take action now to
avoid interruption i your service

If you have questions please call Time Warner Customer Service Toll-Free at 1-877-305 8954
Sincerely.

Time Warner Cable — North Texas

The FCC will normally autrorize this proposed distantinuance of service (or requction or impairment] unless it 15 shown that customers wo.ld be unable 10 receive service or a reasenable substitute
from snother carrigr or that the public convenience and necessity is otherw se soversely aftected. i you wishi to object yo. should file your commerts as soen as passible, but na later than 15 days
after the Commission releases public notice of the proposed tiscontinuance, Address them to the Federal Communicauons Commiss:on Wirelne Competition Bureau, Competition Policy Drsior.
Washington. DG 20054, and include in your comments a reference 1o the § 63.71 Applicatian of (carner's name). Comments should include specific infermalion about the impact of this proposed
dhscontmugnce (or reducticn or iImpairment) upon you or your cempany. ncluding any inabilily to acgure reasonable substitute senice.

*Offer ends XX/XX/XXXX, $19.85 offer apelies 1o either Dhgital Home Phone Linkmited pisn or Unlimited Texas (In-Stete] plan for the first three months. Regular pricing appiies alier three-monle
premobional penog. Ofter valid only for current residential Time Wamer Phane (Switch Crrowt) customers who switch 10 new Digitel Home Phore service. $39 95 (Unfimited) & $29.95 (Texas In-State}
Digital Home Phane service monthly rates are based on bundled discounting for customers subscribing 1o Stanoard Cable or above and Road Funner High Speed Cnbne. 30 day money back guaran-
tee includes monthly recuming phone charges only, Digital Phone does hot include back-up power and. as in the Case wath an electnc-poweren home cordless phone. should there be a power outage:
Digital Phere, including the ability to access 9-1-1 services, will not be avallable. Digital Prione is available to residential customers in upgraded Time Warner Caole ser\{\ceable areas only. Additionat
charges apply for taxes. fees Directory Assistance. Cperator Services. out of state calls {for Texas In-State plan customers) anc calls to International locations lexcluding Canatia for Unlimited pla-
cuslomers.} Prices subject to ghange, All services may nol be immediately available in 5l ateas. Some restrictions apply. Subscrplion to Cable Soad Runner and/or Dignal Phone and related add-on
praducts is subject to credtt venhcztion and approval. 2007 Time Wamer Cable, inc. All Rights Reserved. 20739 Dis#2 SO




