
‘.i l i  

. ’- stetme A I ~ O ~ S O - F ~ ~ ~  

Direct D881: (202) 637-1020 

stelanie.alfonso-frank@lw.com 

FILED/ACCEPTED 
April 10,2007 

Ms. Marlene H. Dortch 
Secretary 

APR 10 2007 
~sderal Communcaw Commission 

MAce of W SeueW 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

555 Eleventh Street. N.W.. Suite 1000 
Washinglon. D.C. 20004-1304 
Tel: (202) 637-2200, Fax: (202) 637-2201 

www.Iw.com 

FIRM /AFFILIATE OFFICES 

Baice\ona New Jersey 
BF u*sets NewYoh 
Chicago Nonhem Virginia 

Frankfun Orange County 
Hamburg Paris 

Hong Kong San Diego 
London San Francisco 
Los Angeles Shanghai 
Madrid Silicon Valley 
Milan Singapore 
MOSCOW Tokyo 
Munich Washington, D.C. 

Re: Time Warner Cable Section 63.71 Discor 
NO. 07-76 

uance Application, WC Docket 

Dear Ms. Dortch: 

On March 15, 2007, Time Warner Cable lnfonnation Services (Texas), L.P. dihia Time 
Warner Cable (“Time Warner Cable”) filed a Section 63.71 application seeking authority to 
discontinue the provision of circuit-switched domestic telecommunications services to customers 
in the Dallas, Texas area.’ The customer notice letter sent in connection with that application 
inadvertently included language drawn from the previous version of Section 63.71(a) of the 
Commission’s rules, which recently was changed. On April 9, Time Warner Cable issued a 
further notice incorporating the amended language from the new version of Section 63.71(a). 
This revised notice letter is attached hereto as Exhibit A. 

Please contact me if you have any questions regarding this matter. 

Sincerely, 

Stefan L L  Alfonso-Frank 
Counsel for Time Warner Cable 

Attachment 

cc: Rodney McDonald 
Kimberly Jackson 

Section 63.71 Application of Time Warner Cable Information Services (Texas), L.P. d/b/a 
Time Warner Cable for Authority to Discontinue Certain U.S. Domestic’Telecommunications 
Services, filed Mar. 15, 2007. 
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DATE, 2007 IMPORTANT INFORMATION ABOUT 
YOUR TELEPHONE SERVICE. 
PLEASE READ IMMEDIATELY! 

Para traduccion en espaiiol, favor de llamar 
Call 1.877-305.8954 

IMPORTANT INFORMATION ABOUT YOUR LOCAL TELEPHONE SERVICE 

Name 
Address 
City State Zip 

Thank you for being a valued Time Warner Cable customer. As we informed you recently. Time Warner Cable IS embarking upon a 
change to its telephone sewice offerings and plans to stop offering in your area the specific local telephone sewice to which you 
currently subscribe. This means that your current local Time Warner Cable local telephone service will be discontinued on or immedi- 
ately after IDATEI. 

You continue to have a choice for local telephone service, and you are free to choose your new provider of 
service. As a subscriber to Time Warner Cable's existing telephone sewice, however, you have the opportunity to he among the 
first in the Dallas area to experience the simplicity. convenience and value of our new and improved residential home phone service. 
Digital Phone. With Digital Phone sewice. you won't have to worry about complicated calling plans or calling rates that fluctuate 
based on the time of day you calf. You'll enjoy unlimited calling from home for one low monthly price. And unlimrted really means 
unlimited-you'll have the freedom to call anyone, anytime. anywhere throughout Texas. the U.S.. Canada and Puerto RICO. and the 
monthly price won't change. 

Your action is required! You must select a new local telephone provider as quickly as possible. Unless you 
call another local telephone service provider or request Digital Phone service from Time Warner Cable, your 
telephone service will be discontinued on IDATEI. 

You may transfer your current sewice to the Digital Phone service today by calling Time Warner Cable toll fee at 1-877-305-8954. If 
you do so. you will receive Digital Phone for $19.95 for the first three months' and will have installation provided 
at no extra charge. In addition. you have the option of purchasing local telephone sewlce from other service providers in your 
area. Regardless of your choice. we urge you to act quickly to transfer your service to Digital Phons or to select a 
new service provider in order to retain your current telephone number. 

TAKE ACTION NOW 

Please take immediate action to convert your local telephone service to a provider of your choice I f  you do not transfer your 
service to l ime Warner Cable's Digital Phone or to a new service provider by [CUT-OFF DATE]. your service 
will be terminated and you may not be able to retain your current telephone number. Please take actlon now to 
avoid interruption In your sewice 

If you have questions please call b e  Warner Customer Selvice Toll-Free at 1-877-305 8954 

Sincerely. 

Time Warner Cable - North Texas 


