
For going on three (3) years now, Correctional Billing/Evercom has been changing the rate per

minute for collect phone calls received by myself from a Kansas Prison.

 

I am on totally disability and wish to hear my son’s voice, but it is getting to the point where getting

charged varying rates for the calls, as well as a monthly fee and user fees for accepting a collect call

are to much.

 

My phone bill, with Internet access, runs around a $65.00 average, but the last bill with only two

collect phone calls added from Evercom, was $177.00. Those calls were 28 and 15 minutes each.

 

I have contacted both the KY Utilities Commission, as well as the Attorney General’s off, to no avail.

Other states have taken action against the high fees enacted by these collect call companies and I

hope something can be done about Correctional billing/Evercom as well.

 

I feel that $112.00 for two phone calls is outrageous.


