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Dear Ms. Dortch:

Pursuant to Section 1.1206 of the Commission's Rules, 47 C.F.R. § 1.1206,
and on behalf of RCN Corporation, I am providing for the record a copy of a letter
from Mr. Richard Ramlall, RCN's Senior Vice President, Strategic & External Affairs,
to Chairman Kevin Martin and Commissioners Adelstein, Copps, McDowell and Tate.
This letter responds to the letter sent to the Chairman Martin and the other
Commissioners by Mr. Seth Greenstein on April 18, 2007.

Should any additional information be required with respect to this submission,
please do not hesitate to contact me.

Very truly yours,

q~/~
Jean L. Kiddoo

Attachment

cc: FCC Recipients of Attached Letter
Seth D. Greenstein, Esq.
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Richard Ramlall
Senior VP., Strategic &External Affairs

Assistant: Teri Wissinger
(703) 434-8408
Fax: (703) 434-8409
Richard.Ramlall@rcn.net

April 20, 2007

VIA ELECTRONIC MAIL

Chairman Kevin Martin
Commissioner Jonathan Adelstein
Commissioner Michael Copps
Commissioner Robert McDowell
Commissioner Debra Taylor Tate
Federal Communications Commission
445 12th Street, N.W.
Washington, DC 20554

Re: FCC Docket No. 97-80; CSR-7113-Z

Dear Chairman Martin and Commissioners Adelstein, Copps, McDowell and Tate:

On April 18,2007, you each received a letter from Mr. Seth D. Greenstein advocating that the
Commission deny the limited waiver RCN Corporation has requested in the above-mentioned
docket. Mr. Greenstein, a long-standing representative of consumer electronics industry
interests, writes to you in his private capacity as an RCN cable subscriber in Washington, D.C.
Mr. Greenstein's letter, however, goes well beyond a customer complaint about his RCN cable
service. In his letter, Mr. Greenstein notes that RCN was unable to supply him with a
CableCARD recently as a result of an unfortunate inventory shortage, but then goes on to allege
that RCN has failed to comply with the Commission's rules by supplying equipment that is not
in compliance with the Commission's Rules and that grant of the limited waiver requested by
RCN will "exacerbate" RCN's "disregard of Commission regulations." I want to personally
assure you that those latter allegations are not true and there is no basis whatsoever to deny
RCN's waiver request on the grounds set forth by Mr. Greenstein.

It is true that RCN was unable to supply Mr. Greenstein with a CableCARD when he called.
This was due to an inventory shortage and not from any unwillingness by RCN to provide our
customers with CabieCARDs for use with equipment that they purchase at retail outlets. This
shortage was greatly exacerbated by a large spike in demand for CabieCARDs as a result of the
release by TiVo of a new DVR that requires two CabieCARDs for every unit, and we simply did
not have enough cards for all of our customers who requested them during this period. We
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received the first shipment of new cards in early April and immediately began testing and
configuring our systems to be compatible with them. We have now begun deploying the
additional cards to the backlog of customers who requested them, and will be now able to supply
Mr. Greenstein with the requested card should he still desire one.1

What is more troubling about Mr. Greenstein's letter is that he also makes allegations that RCN
is supplying HD digital set top box equipment that is not compliant with the Commission's
technical standards. One ofthese allegations purports to be based on an answer from our
customer service representative in response to a technical question from Mr. Greenstein about a
IEEE-1394 interface. Mr. Greenstein's letter "admits" that he is "a more knowledgeable
consumer than most," and we would have to agree - RCN can assure the Commission that our
customer service representatives are not often - if ever - questioned by other customers about
"IEEE-1394 interfaces." We try our best to educate our representatives on the questions that
customers may ask about how they can connect their equipment to the RCN network. However,
we have to admit that regrettably this one had not occurred to us because, frankly, we would be
surprised to find that any set top boxes distributed by any cable company today do not
incorporate that particular interface and because consumers typically ask much less technical
questions about what kinds of devices the equipment can connect to and not the technical
interface used to do that. We appreciate Mr. Greenstein's calling this customer service oversight
to our attention, and we will correct the database to include it in case any customer asks about it
in the future. In the meantime, however, ifMr. Greenstein had asked the representative what lID
set top boxes RCN provides, he would have been told what boxes we use and that our boxes are
manufactured by Motorola and, since he is a "more knowledgeable consumer," he would no
doubt have immediately known that the Motorola HD boxes that we currently deploy all
incorporate a IEEE-1394 interface (and sometimes two ofthem).2.

Mr. Greenstein goes on say that our representative also offered him interim options that he might
use if he did not want to wait for delivery of a CableCARD, and in that we must commend our
employee - RCN never wants to be in a position of telling a customer that he cannot connect the
very expensive high definition television that he has just purchased, and we are therefore glad
that our representative apparently offered some alternatives to the customer. However, Mr.
Greenstein rejected those suggestions, the first of which was that he rent what his letter terms our
"regular" HD-capable set top box to connect to his television, and the second was that he rent a
DVR with analog and HDMI outputs. We certainly understand why, ifhe does not want DVR

Regrettably, Mr. Greenstein notes that RCN's customer service representative offered to place him
on a waiting list, but our records reflect that he advised our representative that he intended to seek service from a
facilities-based competitor. However, should he call to request one, RCN will be pleased to provide it.

The high definition Motorola boxes currently distributed by RCN include the DCT-6200 (which
appears to be the box that Mr. Greenstein's letter refers to as our "regular" HD box, which does not have any
recording capabilities), the DCT-6412, the DCT-6416, and the DCT-3416. (As the Commission knows from our
waiver petition, RCN also distributes the lower-cost Motorola DCT-700, but that box does not have any HD or other
advanced features of the type sought by Mr. Greenstein. It is the only box for which RCN has sought a waiver.)



Federal Communications Commission
April 20, 2007
Page 3

capabilities, Mr. Greenstein would not be interested in renting a DVR, but he also rejected the
less expensive option. That decision was based on his understanding that the "regular" set top
box has "only a component analog output and no digital outputs at all." Mr. Greenstein is
wrong. The Motorola DCT-6200, which we provide to customers who want HD programming
but do not want any recording capabilities, has a digital DVI output port (and two IEEE-I 394
interface ports). It is therefore hard for us to understand why this solution wouldn't work for Mr.
Greenstein as an interim measure.

Mr. Greenstein ends his letter by attempting to tie his experience to RCN's pending waiver
request. There is no basis whatsoever to deny RCN's waiver request on the ground that we
experienced an inventory shortage of CabieCARDs or that our customer service representative
did not understand what were obviously highly technical questions posed by Mr. Greenstein. It
is unfortunate that we have not anticipated every question that a customer might pose or that our
customer service representatives are not all electrical engineers, but even if our staff should
know the answers to all ofMr. Greenstein's questions, its failure to do so is no basis to deny a
waiver that doesn't even pertain to any of the high definition set top boxes discussed in his letter.

As the Commission is aware, RCN has only asked the FCC for a very limited waiver to permit it
to continue to deploy a low-cost set top box (the Motorola DCT-700). We have not asked the
Commission for a waiver for any higher end boxes with DVR or other advanced capabilities
discussed in Mr. Greenstein's letter. Indeed, there are no low-cost, limited-feature set top boxes
similar to the DCT-700 available on the retail market, and we have therefore requested the
waiver for this single box because without it the cost of a basic set top box will nearly triple for
those of our subscribers who do not need or cannot afford a more expensive, fully-featured high
definition box with advanced home networking capabilities of the sort Mr. Greenstein wants to
use.

Denial of the waiver, on the other hand, would have a devastating effect on a number of our key
consumer initiatives such as deployment of a fa carte tiers of programming like our low-cost
MiVision Hispanic packages, and on our ability to free up the capacity necessary to provide you
with more HD programs. As to the former, our MiVision customers tend to be quite cost
sensitive and having to buy an expensive set top box would completely change the economics of
the a fa carte service for them. And as to the second, we also need to convince our other
subscribers of the value proposition of having digital set top boxes at all oftheir televisions so
that we can decrease our analog channels in order to free up additional digital capacity for those
of our customers who, like Mr. Greenstein, have already moved to the HD and digital world and
who want more HD programming. That is already an uphill battle, and tripling the cost of each
of those boxes will make that effort even harder, and will mean that we cannot offer them as
many HD programs as soon as we would like.

In sum, RCN deeply regrets the inventory shortage that meant that we could not immediately
supply a CableCARD to Mr. Greenstein when he requested it - at RCN we know that all of our
customers always have another cable operator available to them, and even though the
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circumstances here were largely beyond our control, we always try to provide superlative service
and therefore deeply regret any customer dissatisfaction. However, a mere supply problem
should have no impact on the Commission's consideration of our limited waiver request - RCN
has made, does make, and will continue to make CabieCARDs available to its customers who
request them. Allegations that the Motorola HD set top boxes RCN distributes do not comply
with the Commissions Rules and standards are flat-out wrong, and must be summarily dismissed.
And finally - and perhaps most tellingly - Mr. Greenstein's effort to use his personal customer
experience to advocate the interests of his clients at the Commission simply grasps at straws - at
no point in his discussion of our CableCARD supply problem or the other alternatives that he
considered and rejected for his HD television and his home networking set up does Mr.
Greenstein even mention the non-HD, limited, low-cost DCT-700 set top box for which RCN has
sought a waiver.

Very truly yours,

Richard Ramlall
Senior Vice President,
Strategic and External Affairs

cc: Monica Desai
Michelle Carey
Rudy Brioche
Rick Chessen
Cristina Chou Pauze
Aaron Goldberger
Andrew Long
Brendan Murray


