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NORTH CAROLINA PRISONER LEGAL SERVICES, INC. 
, u~<be l  s. t/ll",&" Post 

Eliiobefh ColemnnFrq 
Down D. Ducoste 
Nicholas Wwmer-Derers 
J. Phillrp Cnfln 
Hoong Lon, 

I I 

al., CC Docket No. 96- 128) 

Dear Ms. Dortch: 

On Friday, 27 April 2007, North Carolina Prisoner Legal Service, Inc., electronically 
filed Comments in the above-referenced matter (Confirmation # 2007427983942). It now seems 
that the version filed was a previous draft, and not the document we intended to submit. 
Attached is a corrected version of our Comments with today's date. 

Please accept the attached, corrected Comments for filing in place of the version filed 
Friday. I apologize for any inconvenience or confusion this may have caused. Please let me 
know if you have any questions, or if any additional information is required. 

In the meantime, with all best wishes, I am, 

Sincerely yours 

W% 
&hael %. Hamden 
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Washington, D.C. 20554 I 1 FCC-MAILROOM ! 

In the Matter of ) 
) 

Implementation of the Pay Telephone ) CC Docket No. 96-128 
Reclassification and Compensation ) 
Provisions of the Telecommunications ) 
Act of 1996 ) 

1 
Petition for Rulemaking or, in the ) 
Alternative, Petition to Address Referral ) 
Issues in Pending Rulemaking ) 

DA 03-4027 

CORRECTED STATEMENT OF INTEREST AND COMMENTS ON ALTERNATIVE 
RULEMAKING PROPOSAL REGARDING INMATE CALLING SERVICES 

FILED BY NORTH CAROLINA PRISONER LEGAL SERVICES, INC. 

Pursuant to the notice published by the Federal Communications Commission on 

2 March 2007, and the FCC Order filed21 March 2007 extending the time for the 

submission of comments in this proceeding through 2 May 2007, North Carolina Prisoner 

Legal Services, Inc., submits the following comments in support of the Alternative 

Rulemuking Proposal Reluted to Inmute Culling Services submitted by Martha Wright, et 

ul. (Petitioners) on March 1,2007. 

North Carolina Prisoner Legal Services (NCPLS) is a non-profit, public service 

law firm that provides legal advice and assistance to people incarcerated in this State. 

NCPLS addresses matters involving inhumane conditions of confinement or illegal 

criminal convictions and sentences. Providing North Carolina inmates with information 

about their legal rights and responsibilities, NCPLS works to reduce frivolous litigation 

and to resolve legitimate problems through administrative channels. When serious 

problems cannot be resolved administratively, NCPLS offers legal representation in all 



people in 78 prisons operated by the North Carolina Department of Correction 

(“2-DOC). With 100 counties, almost each of which has a jail andor a municipal lock- 

up, on any given day an additional 14,000 people are detained pending trial (with some 

250,000 annual admissions). 

The distance between correctional facilities in North Carolina makes it difficult to 

communicate with our clients, except by mail.’ Policies of the NC-DOC discourage 

telephone communications between prisoners and their clients except “where legal 

deadlines make a personal visit or correspondence impractical . . . [in which case] 

attorneys may initiate a request with the Department’s legal section for approval to 

contact inmatedclients by telephone.”2 Moreover, “All telephone calls will be collect 

and may 



That means that our clients’ families, attorneys, and others are paying almost twice as 

much in commissions as the general public. 

Jail and detention facilities throughout the state generally enter into similar 

contracts with various carriers based upon the promise that the carrier will provide 

services exclusively in exchange for payment of the highest possible commission (at a 

financial and emotional cost to prisoners and their families.) 

Thus, exorbitant charges impede communication with family and friends, disrupt 

ties to communities, and inhibit a prisoner’s right to guaranteed constitutional rights (e.g., 

the right to petition the courts for the redress of grievances and the right to counsel). 

With limited resources, and given the excessive cost of prisoner telephone calls, 

Po l iq  on Inmote/Juvenile Offender Access 
to Telephone (ACA 2001) and related standards (ACA 2002)(incorporated into standards 
manuals for 11 types of correctional facilities; and American Bar Association Policy 
(August 2005); and the report of the Vera Institute of Justice-sponsored Commission on 
Safety 



of whom are being exploited by 

monopolistic practices. It is clear that competition and market forces have failed to 

resolve this long - standing problem, and that prompt remedial action is needed through 

regulation by the Federal Communications Commission. 

C o N c L u s I o N 

Contracts for telephone services in correctional settings are negotiated and agreed 

between correctional facilities or entire correctional systems and the canier. These 

contracts are exclusive and provide the correctional facilities sources of substantial 

revenue through “commissions” paid on the gross revenue for all calls. Often, the parties 

seek no input from, nor give any consideration to the interests of prisoners or the citizens 

(family members, friends, or attorneys) who will receive and pay for the calls. Prisoners 

and citizens generally have no choice but to accept the terms agreed upon between the 

correctional facility and the carrier if they place or accept any prisoner-initiated call. 

The Alternative Wright Petition gives the FCC an opportunity to take meaningful 

steps to remediate excessive inmate phone service rates and expand the calling options 

available to inmates and the people they call (e& by adopting benchmark rates that 

disallow surcharges and require an expansion of available services, such as debit account 

and debit card calls). At a minimum, NCPLS requests that the Commission provide the 

relief requested in the Alternative Wright Petition by ensuring reasonable long-distance 

’ See supra, footnote 2 and accompanying text. 
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