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Marlene H. Dortch
Secretary
Office ofthe Secretary
Federal Communications Commission
445 12th Street, S.W.
Was~on,D.C.20554

Re: WC Docket No. 02-60 (Rural Health Care Mechanism Pilot Program)_

Dear Ms. Dortch:

-As the Chief Executive Office ofPerkins County Health Services ("PCHS"), I am writing you in
support of the Rural Nebraska Healthcar~Network's ("RNHN") application under the Rural­
Health Care Mechanism Pilot Program. The Perkins County Health Services is a 20-bed Critical
Access Hospital in Grant, NE. The hospital offers many services including child day care, CT
scans, mammography, outpatient-inpatient surgery, prenatal care, nursing home facilities and
emergency services. In addition to these services, many of our patients take advantage of our
outpatient care which includes cardiac monitoring and echocardiogram testing.

Telehealth and telemedicine applications are vital to the success of Critical Access Hospitals like
_PCHS. In order to provide quality services to our patients, it is often necessary to transmit

patient records, communicate with specialists outside ofthe hospital, and to continually offer
training and education for our clinicians. For a small hospital like PCHS, the range and quality
of services that we can provide is directly enhanced by telehealth. As specialists visit our facility
in person or consult via telecommunications, our patients directly benefit by their ability to
access information and offer treatmentvia electronic means.

The RNHN grantwould directly impact our ability to work toward our mission -- to provide
excellence in caring through a diversity of technological services, creative resources and
qualified personnel to meet the health care needs of the region, regardless ofsex, religion, race,
age, disability, national origin or source ofpayment. Currently, though our clinicians and staff
excel ill offering treatment to our patients, they are frustrated by the technological limitations
imposed by our current network infrastructure. The RNHN grant would rebuild that
infrastructure and allow us to improve our quality ofcare.

Particularly for our outpatient services, the ability to communicate with specialists outside of
Grant, NE is vital. The ability to exchange information via video-conferencing or through the
transmission ofrecords allows our hospital to otherwise provide services that patients would
have to drive many miles to receive and to efficiently diagnose. The network that we currently
have in place both limits and frustrates oUr ability to provide this care.
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Above all, I applaud the efforts ofthe FCC to enhance opportunities for quality care for rural
Americans via telehealth and telemedicine applications. Further, I encourage you to grant the
RNHN application, as it will help PCHS to provide such services to its patients.

Sincerely,

Q~4-!f~ CeG>

Pam Holm
CEO, Perkins County Health Services

Cc: Honorable Kevin J Martin
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