Please consider that qualified interpreters are needed to provide effective communication using video
relay. If the FCC reduces the rate of pay for Video Relay Services, the quality of access will be
reduced and members of society using sign language to communicate will be going backwards from
finally having more equal access to phone conversations with persons using spoken language even
though the technology is available to provide a level playing field. What a shame it would be to have
the technology yet have the FCC cut the ability to access it.



