
 

 
IMPORTANT NOTICE  

RE:  XXX XXX-XXXX XXX 
 
May 22, 2007 
 
NAME 1  
ADDRESS 1 ADDRESS 2  
CITY, STATE  ZIP  
 
 
Dear NAME 1,  
 
Until recently, Cat Communications (“CCI”) had been providing your local telephone service over facilities of 
AT&T Texas pursuant to a specific contract with AT&T (the “contract”).  As you may be aware, CCI is no 
longer able to provide your local telephone service. 
 
Although it has no obligation under the contract to do so, unless AT&T (formerly SBC) stepped in, once CCI’s   
account with AT&T was disconnected -- which occurred on March 27, 2007-- your local telephone service 
would have been disconnected, too.  To prevent your service from being disconnected without notice from CCI, 
AT&T began providing local telephone service to you on March 27, 2007 for a limited transition period.  The 
last day of this limited transition period will be May 31, 2007. 
 
Important:  You have a choice in selecting the local telephone service provider you want to provide service to 
you.  To continue to receive service after May 31, 2007, you must arrange for local telephone service with one 
of the local telephone service providers in your area.  You must contact the local telephone service provider you 
prefer to arrange for service to begin before May 31, 2007.  Contact numbers for local telephone service 
providers in your area are available in your local telephone directory.   
 
Should you wish to continue receiving AT&T service after May 31, 2007, please call our business office before 
that date.  The telephone number for the AT&T business office (formerly SBC) in your area is available in your 
local AT&T White Pages directory. 
 
Remember, you must have replacement service up and running before May 31, 2007.  If you fail to have 
replacement service up and running before the limited transition service is disconnected, you may not be able to 
keep the same telephone number for use with replacement service established after the limited transition service 
has been disconnected.  
 
If you have changed your local telephone service provider within one week prior to the date of this letter, please 
disregard this letter.  If you have any questions regarding this letter please call 1-800-667-1086 (press 3). 
 
Act now to prevent a disruption in your telephone service. 
 
Sincerely, 
 
 
Cheryl Becker 
Coach Manager  
AT&T Finance  

 



 

 

 



 
 

AT&T TEXAS’ TERMS AND CONDITIONS OF LOCAL SERVICE 

Rate Conditions   
Monthly rates for telephone line charges in the state of Texas vary depending on the area in which you live. 
The Public Utility Commission (PUC) of Texas determines the rates based on the number of telephone 
lines in a specific serving area. Monthly rates for optional services are the same through out the state. All 
rates and charges are subject to change. 
 

Telephone Line Options 
AT&T Texas offers Measured and Flat Rate line service. Rates do not include taxes; surcharges, 
municipal fees or FCC approved line charge.  
 
 
Measured service has the lowest monthly rate. This service best serves customers who make very few 
outgoing local calls. A local call is defined by tariff as "a communication between telephone stations 
located within the area defined as the local service area of the station from which the message originates.  
Only completed calls to the called number count against the 25-call allowance. Long distance calls and 
auxiliary calls such as 911, 411, 0+, directory assistance, repair; calls to the local business office etc. are 
not counted against the allowance. Additional calls are billed at $.08 per call. For residential customers, the 
monthly rates range from $4.10 to $5.55. For business customers, the monthly rates range from $12.30 to 
$18.45. 
 
Flat Rate service provides you with unlimited local calling. For residential customers , the monthly rates 
range from $8.15 to $11.05 for AT&T Texas’ touch-tone one-party flat rate service.  For Business 
customers, the monthly rates range from  $19.25 to $28.25 for AT&T Texas’ touch-tone one-party flat rate 
service. Lifeline Telephone Service is also available for residential customers, ask your AT&T 
representative for details.  
 

Optional Services  
In addition to the basic line service, AT&T Texas offers optional calling services. These services are also 
available in packages for cost savings. Contact the AT&T Texas business office in your area or access 
www.AT&T.com for package availability and prices.  
 
 

More information 
You may find more information about AT&T services and your rights as a customer in the AT&T White 
Pages.  If you need a directory, please call 1-866-877-1070 (residential customers) or 1-888-481-0367 
(business customers). 
 


	TX TERMS AND CONDITIONS.pdf
	AT&T TEXAS’ TERMS AND CONDITIONS OF LOCAL SERVICE
	Rate Conditions  
	Telephone Line Options
	Optional Services 
	More information


