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PETITION FOR DESIGNATION AS AN ELIGIBLE
TELECOMMUNICATIONS CARRIER IN THE STATE OF ALABAMA

I. INTRODUCTION

I. Corr Wireless Communications, LLC ("Corr Wireless"), by its counsel, submits

this Petition seeking designation as an eligible telecommunications carrier ("ETC") ("Petition")

pursuant to 47 U.S.C. § 214(e)(6) of the Communications Act of 1934, as amended (the "Act"),

Part 54 of the rules and regulations of the Federal Communications Commission

("Commission"), and the "Procedures for Designation of Eligible Telecommunications Carriers

Pursuant to Section 214(e)(6) of the Communications Act," FCC 97-419. In this Petition, Corr

Wireless seeks designation as an ETC in certain non-rural telephone company wire centers and

rural telephone company study areas in the State of Alabama. Since the Alabama Public Service

Commission ("Alabama PSC") lacks jurisdiction to consider Corr Wireless' request, the

Commission, under Section 214(e)(6) of the Act, has jurisdiction to consider and grant the

Petition. As demonstrated below, Corr Wireless satisfies the requirements to be designated as an

ETC.



II. BACKGROUND OF PETITIONER

2. Petitioner Corr Wireless is an Alabama limited liability company with its

principal place of business located at 600 Third Avenue East, Oneonta, Alabama 35121. Corr

Wireless is licensed by the Commission to provide commercial mobile radio services ("CMRS")

and personal communications services ("PCS") in eighteen (18) counties in the Northeast area of

Alabama, a portion of Southern Tennessee and the Western portion of Georgia. Specifically,

Corr Wireless has been licensed by the Commission to serve in a portion of Alabama Rural

Service Area No.1 (Franklin, AL) and Basic Trading Area ("BTA") 017 (Anniston, AL), BTA

108 (Decatur, AL), BTA 158 (Gadsen, AL), BTA 198 (Huntsville, AL) and BTA 384 (Rome,

GA).

3. Corr Wireless has previously been designated an ETC by the Commission on two

prior occasions. The first designation was granted by Commission Order dated October 31,

20021 for certain BellSouth wire centers located in the Alabama counties of Blount, Culhnan,

Etowah, Limestone, Madison, Marshall and Morgan. The second designation was granted by

Commission Order dated February 3, 20062 for certain CenturyTel wire centers and the study

areas of certain rural incumbent local exchange carriers ("ILECs") in Alabama. The CenturyTel

wire centers included Ashland, Chulafinne, Delta, Falkville, Heflin, Lecta, Lineville, Massey,

Mentone, MRNSCRSRDS, Oden Ridge, Valleyhead, Wadley, Wedowee, Woodland, Scottsboro,

Section and Skyline. The rural ILECstudy areas included Blountsville· Telephone Company,

In the Matter of Federal - State Joint Board on Universal Service, Corr Wireless
Communications, LLC Petition for Designation as an Eligible Telecommunications Carrier, CC
Docket 96-45, Order, DA 06-286 (reI. Feb. 3, 2006) ("Corr Wireless If').

In the Matter of Federal-State Joint Board on Universal Service, Corr Wireless
Communications, LLC Petition for Designation as an Eligible Telecommunications Carrier, CC
Docket 96-45, Memorandum Opinion and Order, DA 02-2855 (reI. Oct. 31, 2002) ("Corr
Wireless f').
2
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Inc., Brindlee Mountain Telephone Company, Farmers Telephone Cooperative, Inc., Hopper

Telecommunications Company, Inc., New Hope Telephone Cooperative, Otelco Telephone,

L.L.c. and Peoples Telephone Company, Inc.

4. Corr Wireless brings the Petition to expand the scope of its ETC designation into

additional non-rural and rural service areas in Alabama. Specifically, Corr Wireless requests the

Commission to designate it as an ETC in certain additional BellSouth non-rural wire centers and

the study areas of Roanoke Telephone Co., Inc. and Ardmore Telephone Co. located in Alabama

(collectively the non-rural wire centers and rural study areas are "Proposed Designated Service

Areas,,).3 As specified below, Corr Wireless satisfies the prerequisites for designation as an ETC

in the areas in which it seeks designation, including the Commission's new ETC designation

requirements.

III. THE ALABAMA PSC HAS PROVIDED AN AFFIRMATIVE STATEMENT
THAT IT LACKS JURISDICTION TO DESIGNATE CORR WIRELESS AS AN
ETC

5. Section 214(c) of the Act authorizes both the Commission and state commissions

to designate a telecommunications carrier as an ETC.4 The Commission will act to designate

only in instances where the state commission lacks jurisdiction to perform the designation.5 An

ETC applicant must demonstrate that a state commission lacks jurisdiction by providing the

Commission with an affirmative statement from a court of competent jurisdiction or the state

3 A complete listing of the non-rural wire centers and rural telephone company study areas in
which Corr Wireless seeks ETC designation is attached as Exhibit A.

4 47 U.S.C. §§ 214(e)(2) and (e)(6).

5 47 U.S.C. § 214(e)(6).
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commission stating it lacks jurisdiction to perfonn the designation.6 An affinnative statement of

the state commission may consist of any duly authorized letter, comment or state commission

order indicating that it lacks jurisdiction to perfonn designations over a particular carrier.7

6. Based on amendments to the Alabama Code, the Alabama PSC has detennined it

"has no authority to regulate, in any respect, cellular services, broadband personal

communications services and commercial mobile services in Alabama."s In the Pine Belt

Cellular Order, a CMRS provider petitioned the Alabama commission to be designated as an

ETC in certain parts of Alabama. The Alabama PSC recognized the pivotal issue was whether it

would assert jurisdiction in the matter given the petitioner's status as a wireless carrier. The

Alabama PSC affinnatively stated it had no jurisdiction to consider the petitioner's application

because of the petitioner's status as a wireless carrier.9 Additionally, the Alabama PSC stated

that "all other wireless providers seeking ETC status should pursue their ETC designation

request with the FCC as provided by 47 U.S.C. § 214(e)(6).,,10

7. The Alabama PSC has provided an affirmative statement that it lacks jurisdiction

to designate Corr Wireless as an ETC. Corr Wireless is a CMRS provider and, as provided in the

Pine Belt Cellular Order, the Alabama PSC lacks jurisdiction to designate a CMRS provider as

6 Federal-State Joint Board on Universal Service, Promoting Deployment and Subscribership in
Unserved Areas, Including Tribal and Insular Areas, CC Docket No. 96-45, Twelfth Report and
Order, Memorandum Opinion and Order, and Further Notice of Proposed Rulemaking, 15 FCC
Rcd 12208, 12255, ~113 (2000) ("Twelfth Report and Order").

7 Id.

S Pine Belt Cellular, Inc. and Pine Belt PCS, Inc., Petition for ETC Status and/or Clarification
Regarding the Jurisdiction ofthe Commission to Grant ETC Status to Wireless Carriers, Docket
U-4400, Order (reI. March 12, 2002) ("Pine Belt Cellular Order"). Corr Wireless has attached a
copy of the Pine Belt Cellular Order as Exhibit B to the Petition.

9 Id.

10 Id.
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an ETC in Alabama. Importantly, the Commission has accepted, in prior ETC proceedings

involving Corr Wireless, the Pine Belt Cellular Order as the Alabama PSC's affirmative

statement that it lacks jurisdiction to designate CMRS providers. I I

IV. CORR WIRELESS SATISFIES THE STATUTORY PREREQUISITES FOR
DESIGNATION AS A COMPETITIVE ETC

8. To qualify for ETC designation, an applicant must satisfY the following

requirements: (1) be a "common carner" under federal law; (2) offer or be capable of offering

the services or functionalities set forth in 47 C.F.R. § 54.101(a)(1)-(a)(9) (the "Supported

Services") using its own facilities, or a combination of its own facilities and resale of another

carner's services; and (3) commit to advertise the availability and charges for the Supported

Services using media of general distribution.12 Furthermore, the Commission must determine

that such designation is in the public interest. 13

9. The Commission has already determined on two pnor occasIOns that Corr

Wireless satisfies the prerequisites for designation as an ETC in Alabama.14 Corr Wireless

submits the following information to demonstrate that it satisfies the statutory prerequisites for

designation as an ETC in the Proposed Designated Service Areas.

11 Corr Wireless I, ~ 8; Corr Wireless II, ~ 12.

12 47 U.S.C. § 214(e)(1); 47 C.F.R. § 54.201.

13 47 U.S.C. § 214(e)(2); 47 C.F.R. § 54.202(c). Importantly, Section 214(e)(2) of the Act does
not, by its terms, require a public interest determination when an ETC applicant seeks
designation in any area served by a non-rural ILEC. In such circumstances, the applicant's
petition will be deemed consistent with public interest, convenience, and necessity, so long as the
applicant meets the requirements of 47 U.S.C. § 214(e)(I). 47 U.S.C. § 214(e)(6). However, the
Commission appears to apply a public interest analysis to all petitions filed pursuant to 47 U.S.C.
§ 214(e)(6). See 47 C.F.R. § 54.202(c).

14 Corr Wireless I, ~ 15; Corr Wireless II, ~ 34.
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A. Corr Wireless Is A Common Carrier

10. An ETC applicant must be a common carrier which is defined as "any person

engaged as a common carrier for hire, in interstate or foreign communications by wire or radio

....,,15 A common carrier is defined by the Act as "any person engaged as a common carrier for

hire, in interstate or foreign communications by wire or radio ...." The Commission has

previously detennined that wireless telecommunications is a common carrier service. I6 Corr

Wireless is, therefore, a common carrier for purposes of ETC designation.

B. Corr Wireless Provides All Of The Supported Services

11. The next requirement for ETC designation is that the applicant be capable of and

committed to providing each of the nine (9) Supported Services upon designation. 17 Corr

Wireless is capable of, and currently provides, the Supported Services over an existing network

infrastructure in Alabama. Upon designation as an ETC, Corr Wireless will provide the

Supported Services in the Proposed Designated Service Areas as follows:

i. Voice-Grade Access to the Public Switched Telephone Network

12. Voice grade access to the public switched telephone network means the ability to

make and receive calls with a minimum bandwidth of 300 to 3500 Hertz. I8 Through its

interconnection agreements with various ILECs, all of Corr Wireless' Alabama subscribers are

currently able to make and receive calls on the public switched telephone network within the

Commission's specified frequency range. Corr Wireless, therefore, will provide voice grade

access to the public switched telephone network in the Proposed Designated Service Areas.

15 47 U.S.c. § 214(e)(l); 47 U.S.C. § 153(10).

16 47 C.F.R. § 20.9(a).

17 47 U.S.c. § 214(e)(l)(A); 47 C.F.R. § 54.101(a)(1)-(9).

18 47 C.F.R. § 54.101(a)(1).
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ii. Local Usage

13. "Local usage" means an amount of minutes of use of exchange service, as

prescribed by the Commission, provided free of charge to end users. 19 Unlimited local usage is

not required of any ETC under federal law. 20 The Commission has determined that a wireless

carrier's inclusion of varying amounts of local usage in a variety of service offerings satisfies the

obligation to provide local usage.21 Corr Wireless currently offers numerous service offerings

which include varying amounts of local usage. Corr Wireless also offers its universal service

customers a rate plan that includes unlimited local usage. Corr Wireless will satisfy the "local

usage" requirement in the Proposed Designated Service Areas through its array of service

offerings - including its unlimited local usage offering.

iii. Dual Tone Multi-Frequency Signaling or Its Functional Equivalent

14. Dual tone multi-frequency signaling ("DTMF") is a method of signaling that

facilitates the transportation of call set-up and call detail information.22 The Commission has

recognized that "wireless carriers use out-of-band signaling mechanisms. . .. [It] is appropriate

to support out-of-band signaling mechanisms as an alternative to DTMF signaling.',23 Corr

Wireless currently uses out-of-band digital signaling and in-band multi-frequency signaling that

19 47 C.F.R. § 54.101(a)(2).

20 In the Matter ofFederal-State Joint Board on Universal Service, CC Docket No. 96-45, Order
and Order on Reconsideration, FCC 03-170, ~ 14 (reI. July 14, 2003) ("July 2003 Order"); In the
Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and
Order, FCC 05-46, ~ 32 (reL March 17, 2005) ("March 2005 Order").

21 In the Matter of Federal-State Joint Board on Universal Service Virginia Cellular, LLC
Petition for Designation as an Eligible Telecommunications Carrier in the Commonwealth of
Virginia, CC Docket No. 96-45, Memorandum Opinion and Order, ~ 20 (reL Jan. 22, 2004)
("Virginia Cellular Order").

22 47 C.F.R. § 54.101(il)(3).

23 In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45,
Report and Order, FCC 97-157, ~ 71 (reL May 8,1997) ("Universal Service Order").
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IS the functional equivalent of DTMF signaling, in accordance with the Commission's

requirements. Therefore, Corr Wireless will satisJY this requirement in the Proposed Designated

Service Areas.

iv. Single-Party Service or Its Functional Equivalent

15. The Commission has determined that a CMRS provider satisfies the requirement

of offering single-party service when it offers a dedicated message path for the length of a user's

particular transmission.24 In the Proposed Designated Service Areas, Corr Wireless will satisJY

this requirement by providing a dedicated message path for the length of all customer calls.

v. Access to Emergeucy Services

16. "Access to emergency service" means the ability to reach a public servIce

answering point ("PSAP") by dialing "911."25 The Commission also requires that a carrier

provide access to enhanced 911 ("E911"), which includes the capability of providing both

automatic numbering information ("ANI") and automatic location information ("ALI"), when

the PSAP is capable of receiving such information and the service is requested from the carrier.26

Corr Wireless currently provides all of its customers with the ability to access emergency

services by dialing "911." Corr Wireless has completed Phase I and/or Phase II E911

implementation in all jurisdictions in the Proposed Designated Service Areas that have submitted

a valid request. Therefore, Corr Wireless will satisJY this requirement in the Proposed

Designated Service Areas.

24 47 C.F.R. § 54.101(a)(4).

25 47 C.F.R. § 54.l01(a)(5).

26 !d.
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vi. Access to Operator Services

17. "Access to operator services" means any automatic or live assistance provided to

a customer to arrange for the billing or completion, or both, of a telephone calL27 Corr Wireless

will provide all of its customers with access to operator services throughout its Proposed

Designated Service Areas, and therefore will satisfy this requirement.

vii. Access to Interexchange Service

18. "Access to interexchange service" means the ability to access an interchange

carrier's network.28 The provision of equal access to interexchange service - i.e., the ability ofa

consu,mer to access a presubscribed long distance carrier - is not a prerequisite to designation as

a competitive ETC,z9 Corr Wireless provides all of its customers with the ability to make and

receive interexchange calls through direct interconnection arrangements that Corr Wireless has

with an interexchange carrier. Therefore, Corr Wireless will satisfy this requirement in the

Proposed Designated Service Areas.

viii. Access to Directory Assistance

19. "Access to directory assistance" means the ability to provide access to a service

that makes directory listings available. 30 Currently, Corr Wireless provides all of its customers

with access to directory assistance by dialing "411" or "555-1212." Corr Wireless will satisfy

this requirement in the Proposed Designated Service Areas by providing customers with access

to directory assistance.

27 47 C.F.R. § 54.101(a)(6).

28 47 C.F.R. § 54.101(a)(7).

29 July 2003 Order, ~~ 14-15; Universal Service Order, ~ 78.

30 47 C.F.R. § 54.101(a)(8).
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ix. Toll Limitation Services

20. An ETC must offer "toll limitation" services to qualifYing low-income consumers

at no charge. 31 "Toll limitation" is defined as either "toll blocking" or "toll control" if a carrier is

incapable of providing both, but as both "toll blocking" and "toll control" if a carrier can provide

both.32 Toll blocking allows consumers to elect not to allow the completion of outgoing toll

calls.33 Toll control allows consumers to specify a certain amount of toll usage that may be

incurred per month or per billing cycle.34 Corr Wireless currently provides toll blocking for

qualified low-income consumers in areas where it has been already designated as an ETC and

will provide toll limitation to Lifeline customers in the Proposed Designated Service Areas upon

designation.

C. Corr Wireless Provides The Supported Services Using Its Own Network

21. An ETC applicant must offer the Supported Services by using its own network or

in combination with its own network and the resale of another carrier's services.35 Currently,

Corr Wireless provides the Supported Services using its existing network infrastructure which

consists of switches, trunking, cell sites and other network equipment. Accordingly, Corr

Wireless will provide the Supported Services using its own network in the Proposed Designated

Service Areas.

31 47 C.F.R. § 54.101(a)(9).

32 47 C.F.R. § 54.400(d).

33 47 C.F.R. § 54.400(b).

34 47 C.F.R. § 54.400(c).

35 47 U.S.c. § 214(e)(1)(A).
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D. Con Wireless Will Offer And Advertise The Availability Of, And Charges
For, The Supported Services Throughout Its Proposed Designated Service
Areas

22. The next requirement for ETC designation is that an applicant commit to advertise

the availability of, and charges for, the Supported Services using media of general distribution.36

Corr Wireless will offer and advertise the availability of its Supported Services and charges

using media of general distribution. Currently, Corr Wireless employs several advertising

mediums to promote its service offerings, including television, radio, newspaper, billboard

advertising and the Internet at www.conwireless.com. Corr Wireless also maintains twenty (20)

retail store locations throughout its cellular market areas, which provide an additional source of

advertising. Corr Wireless will advertise the availability of its service offerings and the

corresponding rates for those services throughout the Proposed Designated ETC Service Areas

through media of general distribution.

V. CORR WIRELESS SATISFIES EACH OF THE COMMISSION'S ADDITIONAL
ETC DESIGNATION REQUIREMENTS

23. The Commission has adopted five additional ETC designation requirements.37

Generally, an ETC applicant must: (1) commit to provide services throughout its proposed

designated service area to all customers making a reasonable request for service; (2) demonstrate

its ability to remain functional in emergency situations; (3) demonstrate it will satisfy applicable

consumer protection and service quality standards; (4) demonstrate it offers a local usage service

offering comparable to the one offered by the incumbent LEC; and (5) acknowledge it may be

required to provide equal access if all other ETCs in the designated service area relinquish their

36 47 U.S.C. § 214(e)(I)(B).

37 March 2005 Order, ~ 20; 47 C.F.R. § 54.202(a).

11



designations pursuant to 47 U.S.C. § 2l4(e)(4).38 Corr Wireless respectfully submits the

following information in satisfaction of the additional designation requirements of Section

54.202(a).

A. Corr Wireless Commits To Provide Service Throughout The Proposed
Designated Service Areas To All Customers Making A Reasonable Request
For Service

24. Pursuant to Section 54.202(a)(1)(i) of the Commission's Rules, Corr Wireless

commits to provide service throughout its Proposed Designated Service Areas to all customers

making a reasonable request for service. For purposes of evaluating the provision of service

upon request from a potential customer within the Proposed Designated Service Areas,' Corr

Wireless certifies it will:

a. Provide service on a timely basis to requesting customers within the Proposed
Designated Service Areas where its network already serves the requesting
customer's premises; and

b. Provide service within a reasonable period of time, if the potential customer's
premises are located within the Proposed Designated Service Areas but outside its
existing network coverage, if service can be provided at reasonable cost by:

(i) ModifYing or replacing the requesting customer's equipment;

(ii) Deploying a roof-mounted antenna or other equipment;

(iii) Adjusting the nearest cell tower;

(iv) Adjusting network or customer facilities;

(v) Reselling services from another carrier's facilities to provide service; or

(vi) Employing, leasing or constructing an additional cell site, cell extender,
repeater, or other similar equipment.

If service cannot be offered at a reasonable cost using one of these options, Corr Wireless will

report the unfulfilled service request to the Commission and describe how it attempted to provide

38 Id.
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service to the potential customer consistent with Section 54.209(a)(3) of the Commission's

Rules.

B. Con Wireless Has Developed A Five-Year Service Improvement Plan

25. Corr Wireless has prepared a five-year plan that describes with specificity

proposed improvements or upgrades to its network serving the Proposed Designated Service

Areas ("Service Improvement Plan"). The Service Improvement Plan includes all information

required by Section 54.202(a)(I)(ii) of the Commission's Rules on a wire center-by-wire center

basis. The projected expenditures under the Service Improvement Plan are based on an estimate

ofreceiving a total of$2,079,893 in federal high-cost universal service support over the five-year

period relating to the Proposed Designated Service Areas. Corr Wireless' Service Improvement

Plan is attached as Confidential Exhibit C.

26. Corr Wireless' Service Improvement Plan demonstrates how signal quality,

coverage, capacity and emergency functionality will continue to improve due to Corr Wireless'

receipt of federal high-cost universal service support. The Service Improvement Plan includes

an estimated start date and completion date for each capital improvement project; the estimated

amount of investment for each project that is funded by high-cost support; the specific

geographic areas based on wire centers where the improvements will be made; and the estimated

population that will be served as a result of the capital improvements. As reflected in

Confidential Exhibit C, certain switching improvements are proj ected which will benefit

customers throughout the Proposed Designated Service Areas. The projected switching capital

improvement costs have been allocated to the wire centers in the Proposed Designated Service

13



Areas based on the number of cell sites in the particular wire center.39 Because Corr Wireless'

Service Improvement Plan identifies improvements or upgrades affecting every proposed

designated wire center and the projected capital expenditures identified in the Plan exceed the

projected amount of universal service support to be received each year, Corr Wireless need not

provide a further demonstration of how "funding will otherwise be used to further the provision

of supported services" in areas not covered by a Service Improvement Plan.4o In all portions of

the Proposed Designated Service Areas, Corr Wireless will utilize federal high-cost universal

support for the provision, maintenance, and upgrading of facilities and service for which support

is intended consistent with Section 254(e) of the Act and Sections 54.7 and 54.202(a)(I)(ii) of

the Commission's Rules.

C. Con Wireless Has Adequately Prepared For Emergency Situations

27. For the Proposed Designated Service Areas, Corr Wireless has the ability to

remain functional in emergency situations consistent with Section 54.202(a)(2). Corr Wireless

has reasonable amounts of back-up power to provide functionality without an external power

source, and has implemented industry practices to reroute traffic around damaged facilities and

manage traffic spikes resulting from emergency situations.

i. Back-Up Power

28. Each cell cite in Corr Wireless' Proposed Designated Service Areas network is

equipped with a reasonable amount of battery back-up. Corr Wireless utilizes cell sites that are

engineered to provide an average of one (I) hour of battery standby power in the event of a

39· Because a cell site may not be physically located or projected to be constructed in each wire
center, the Bowden, Goodwater, Rock Mills and Tallapoosa wire centers are not separately listed
on Confidential Exhibit C. Yet, customers in all wire centers will be benefited by the projected
switching improvements.

40 47 C.F.R. § 54.202(a)(I)(ii).
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commercial power failure. Each cell site also has the necessary equipment to allow a portable

generator to be quickly and safely connected for standby power. Corr Wireless has three (3)

portable generators available for transport within the Proposed Designated Service Areas in the

event of a commercial power outage. Additionally, cell sites that are major microwave hubs and

other high-traffic cell sites have either a permanent generator or larger battery strings. The

mobile switching center ("MSC") has a back-up battery string, as well as a gas generator. By

using a combination of generators and battery back-up power, each cell site and the MSC has a

reasonable amount ofback-up power to provide functionality without an external power source.

29. Corr Wireless regularly monitors its network serving the Proposed Designated

Service Areas through an automated alarm system to advise of a loss of power. System

monitoring is handled by the Nortel OMC-R system, which is a graphical user interface that

shows all aspects of the radio network, to monitor the base station controllers and all cell sites

owned by Corr Wireless. This monitoring system is capable of alerting Corr Wireless to such

details as whether a door is open on a site and issues alerts regarding any type ofloss ofpower.

30. In the event of a power loss, Corr Wireless has technicians located throughout the

Proposed Designated Service Areas to ensure that any problems are swiftly identified and

remedied. The technicians have the ability to monitor network activity from home. Currently,

Corr Wireless has four (4) regular technicians and three (3) construction technicians. The

technicians work throughout the network each day and live in different geographic areas to

respond in the event a network element fails.

ii. Rerouting of Traffic/Network Redundancy

31. In the Proposed Designated Service Areas, Corr Wireless is capable of rerouting

traffic around damaged network facilities through several means. First, Corr Wireless generally

engineers and constructs its network so that adjacent sites have some coverage overlap. If one
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site is down, a consumer may be able to establish network connectivity with signal coverage

provided by an adjacent site. The majority of Corr Wireless' cell sites provide overlapping

signal. Second, new cell sites are often placed to provide additional capacity in an area, which

also has the effect of providing a redundant path to the network. Third, the network is designed

to include back-up paths to route traffic around some of its critical hubs. Fourth, certain cell

sites have built-in redundancy with microwave and copper T-ls in the event of damage to the

transport facility. Fifth, Corr Wireless has a mobile cell site available to support network

operations. Specifically, Corr Wireless has one cellular on wheels ("COW") and it is planning to

purchase two more. If necessary, a COW can be deployed in an area if a cell site that is down

and can be equipped with microwave and T-1 connectivity. The Company could deploy an

available COW in as few as four (4) hours to provide network redundancy. Sixth, in the event of

a major emergency in which all cell sites in an area were lost for an extended period of time,

Corr Wireless has the ability to request its roaming partner to make available in-market roaming

to Corr Wireless' customers. Finally, in the event that a transport connection to any LEC is

damaged, Corr Wireless' network is engineered so that calls to the LEC will overflow to and be

delivered by a long distance provider.

32. These practices are reasonable and consistent with industry standards. As a result,

Corr Wireless has the capability to reroute traffic around damaged facilities consistent with

Section 54.202(a)(2) of the Commission's Rules.

iii. Traffic Spikes

33. In the Proposed Designated Service Areas, Corr Wireless has implemented

reasonable industry practices to manage traffic spikes which may result from emergency

situations. In order for a traffic spike to result in call blocking, the number of simultaneous calls

must exceed the total number of voice paths available at one or more cell sites in a given area.
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Corr Wireless has engineered each cell site for capacity based on a standard of not more than

five percent (5%) blocked calls during its average peak busy hour. Corr Wireless currently

significantly exceeds this standard by maintaining a 0.51 % blocking rate for the overall system

during peak busy hours. The traffic levels that are caused by emergency situations anticipated in

the Proposed Designated Service Areas will be properly managed within these engineered

capacity levels. In addition, as noted above, Corr Wireless has access to deployable cell site

equipment which could be used to add capacity, not just coverage, if an emergency situation

caused unusual traffic spikes. Corr Wireless also has the ability to obtain additional circuits from

the incumbent LEC in the event that the system experiences emergency traffic.

34. Additionally, Corr Wireless has established various action plans for different

emergency situations that may arise. The plans summarize the steps Corr Wireless will take to

reroute calls to and from LECs in an emergency situation. Thus, Corr Wireless has implemented

reasonable practices to manage traffic spikes consistent with Section 54.202(a)(2)of the

Commission's Rules.

D. Con Wireless Satisfies Applicable Consumer Protection And Service Qualitv
Standards Within The Proposed Designated Service Areas By Complying
With The CTIA Consumer Code

35. Corr Wireless will satisfy applicable consumer protection and service quality

standards throughout its current ETC designated areas, and will satisfy applicable consumer

protection and service quality standards throughout the Proposed Designated Service Areas. As

set forth in Section 54.202(a)(3) of the Commission's Rules, a commitment by a wireless carrier

to comply with the Cellular Telecommunications and Internet Association's ("CTIA") Consumer

Code for Wireless Service ("Consumer Code") satisfies this requirement.

36. Corr Wireless commits to comply with to the Consumer Code. Since becoming a

voluntary signatory to the Consumer Code,. Corr Wireless has implemented the policies and
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practices required of signatories throughout its ETC designated areas. More specifically, Corr

Wireless has implemented polices so that it:

a. Discloses rates and terms of service to consumers.

b. Makes available maps showing where service is generally available.

c. Provides contract terms to customers and confirms changes in service.

d. Allows a trial period for new service;

e. Provides specific disclosures in advertising.

f. Separately identifies carrier charges from taxes on billing statements.

g. Provides customers the right to terminate service for material changes to contract
terms.

h. Provides ready access to customer service.

1. Promptly responds to consumer inquiries and complaints received from
government agencies.

J. Abides by policies for protection ofcustomer privacy.

37. Corr Wireless has also designated a training officer as an individual responsible

for Consumer Code compliance matters throughout the Company. The training officer is also

responsible to conduct initial and ongoing training for new hires, retail store managers and call

center employees on the policies and procedures for Consumer Code compliance.

38. On an ongoing basis, Corr Wireless internally monitors its compliance with

certain aspects of the Consumer Code with validation of its overall compliance at least annually.

The internal monitoring includes such matters as reviewing required documentation (e.g., rate

plan collateral, disclosures, coverage maps, advertisements and billing statements), evaluating

business processes and observing point of sale practices to validate compliance with the

principles, disclosures and practices set forth in the Consumer Code.
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39. Corr Wireless will utilize the policies and practices required of signatories of the

CTIA Code, its Consumer Code training officer and annual internal compliance monitoring to

satisfy this requirement in the Proposed Designated Service Areas.

E. Con Wireless Offers A Local Usage Plan Comparable To The Service
Offerings Of The Incumbent LECs Serving The Proposed Designated Service
Areas

40. Corr Wireless will offer a local usage plan comparable to the service offerings of

the incumbent LECs serving its Proposed Designated Service Areas consistent with Section

54.202(a)(4) of the Commission's Rules. The requirement to offer a comparable local usage

plan was adopted by the Commission to substantiate the obligation under Section 54.101(a)(2) to

provide "local usage." Local usage is defined in Section 54.101(a)(2) as "an amount of minutes

ofuse of exchange service, prescribed by the Commission, provided free of charge to end users."

Rather than adopt a requirement to provide a specific amount of local usage, the Commission

requires competitive ETCs to provide at least one service offering that contains an amount of

local usage that is comparable to the local usage offered by the incumbent LEC.41 Thus, this rule

requires a comparison of the amount of local minutes in a competitive ETC's plan versus an

incumbent LEC's plan, recognizing that a plan with a lower number of minutes but a larger local

calling area may be "comparable" to a plan with more minutes within a smaller local calling

area.42 In comparing Corr Wireless' local usageto that of the LECs, Corr Wireless assumes that

each LEC in the Proposed Designated Service Areas offers an unlimited amount of local

41 March 2005 Order, at '1[33 (In the First Report and Order, the Commission determined that
an ETC should provide some minimum amount of local usage as part of its "basic service"
package of supported services, but declined to specify the exact amount of local usage required.
Comparable local usage does not mandate unlimited local calling.).

42 Id.
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exchange servIce and that its wireless calling areas are substantially larger than the local

exchange calling areas of the LECs.43

41. Corr Wireless will offer customers within the Proposed Designated Service Areas

a variety of service plans with varying amounts of local usage, including a plan with unlimited

local usage. A listing of the service plans Corr Wireless will make available in the Proposed

Designated Service Areas, including the amount of local usage for each plan, is attached as

Exhibit D. Each plan includes, at a minimum, all of the Supported Services required by Section

54.101(a)(I)-(9) of the Commission's Rules and is comparable to the service offerings of the

incumbent LECs. Consistent with Section 54.202(a)(4), the amount of local usage that will be

available to the Proposed Designated Service Areas by Corr Wireless' generally available rate

plans are comparable to that offered by the incumbent LECs in the Designated Areas.

F. Con Wireless Acknowledges The Commission May Require It To Provide
Equal Access In The Proposed Designated Service Areas In The Event No
Other ETC In The Service Area Is Providing Equal Access

42. Pursuant to 47 C.F.R. § 54.202(a)(5), an ETC applicant must acknowledge that

the Commission may require it to provide equal access to long distance carriers within its

designated service area in the event that no other ETC is providing equal access within the

service area. Corr Wireless hereby acknowledges that the Commission, pursuant to 47 U.S.C.

§ 332(c)(8), may require it to provide equal access to long distance carriers in the event that no

other eligible telecommunications carrier is providing equal access within one of the Proposed

Designated Service Areas.

43 Corr Wireless offers unlimited calling within its Home Network Area. The Home Network
Area encompasses substantially all of a nine county area in Alabama. See Exhibit D, Appendix
D-l.

20



VI. DESIGNATING CORR WIRELESS AS AN ETC IS IN THE PUBLIC INTEREST

43. Pursuant to 47 C.F.R. § 54.202(c), the Commission must detennine that

designating COIT Wireless as an ETC in the Proposed Designated Service Areas is in the public

interest.44 In making this detennination, the Commission considers the benefits of increased

consumer choice, and the unique advantages and disadvantages of an applicant's service

offering.45 In the Virginia Cellular Order, the Commission also recognized the importance of

factoring into the public interest analysis any commitments made regarding quality of service

and the applicant's ability to satisfy its obligation to serve the designated service areas within a

reasonable time frame.46

44. A creamskinuning analysis is also required ifthe ETC applicant seeks designation

below the study area level of a rural telephone company.47 The creamskimming analysis

compares the population density of each wire center in which the applicant seeks designation

against that of the wire centers in the study area in which the applicant does not seek

designation.48 When conducting the creamskimming analysis the Commission may consider

factors, such as disaggregation of support pursuant to Section 54.315.49

A. Con Wireless' Designation As An ETC Will Create Benefits For Consumers
In The Proposed Designated Service Areas

45. Designating COIT Wireless as an ETC will create increased benefits for consumers

in the Proposed Designated Service Areas. The Commission's designation of COIT Wireless will

44 47 C.F.R. § 54.202(c).

45 !d.

46 Virginia Cellular Order, '1l22.

47 47 C.F.R. § 54.202(c).

48 Id.

49 Id.
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enable Alabama consumers in the Proposed Designated Service Areas to choose their

teleconnnunications provider on the basis of the most advantageous services, prices, servIce

quality, customer service and service availability.

46. The Connnission has consistently recognized the advantages of designating

wireless carriers as ETCs. The Connnission has observed that "[D]esignation of competitive

ETCs promotes competition and benefits for consumers in rural and high-cost areas by

increasing customer choice, innovative services, and new technologies.,,50 Consequently, the

Connnission has determined that "imposing additional burdens on wireless entrants would be

particularly harmful to competition in rural areas, where wireless carriers could potentially offer

service at much lower costs than traditional wireline service.,,51

47. The Connnission should designate Corr Wireless as an ETC because such

designation will expand the availability of competitive services and will provide consumers in

the Proposed Designated Service Areas greater access to CMRS technologies. With increased

competitive choice, consumers in the Proposed Designated Service Areas may also expect lower

rates and improved service as competition provides an incentive for both the ILECs and

competitive ETCs to invest in new technologies and additional network infrastructure.

B. Con Wireless' Service Offerings Provide Unique Advantages

48. As a CMRS provider, Corr Wireless provides service offerings, including features

and functions, that are different than those offered by the rural ILECs. Corr Wireless' service

offerings include reduced long-distance rates, competitive pricing and enhanced features such as

50 In the Matter of Federal-State Joint Board on Universal Service Western Wireless Corp.,
Petitionfor Designation as an Eligible Telecommunications Carrier in the State of Wyoming, 16
FCC Rcd 48,55 (2000).

51 Federal-State Joint Board on Universal Service, Report and Order, 12 FCC Rcd 8776, 8882
83 (1997) ("First Report and Order").
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voice-mail, caller-ill, call waiting and call-forwarding. By providing a wide array of services

and features, Corr Wireless allows a consumer to choose how best to meet the consumer's

telecommunications needs.

49. The advantages of Corr Wireless' service offerings are readily apparent,

particularly for rural consumers. For example, Corr Wireless provides larger local calling areas

than is available from individual rural ILECs. This aspect of Corr Wireless' service offering is

especially advantageous to rural consumers because it avoids certain charges for customers who

currently pay long distance charges to reach government office, health care providers, business

and family located outside of the restricted landline local calling areas. Corr Wireless' service

offerings also provide consumers the benefits of mobility, which is especially important to

customers in rural Alabama who often must drive significant distances to reach schools, stores

and places of employment. Corr Wireless' service offerings also provide access to emergency

services to rural consumers who face the risk of geographic isolationism.

50. There are no disadvantages to Corr Wireless' service offerings.

C. Designation Will Result In Improved Access To Corr Wireless' Products
And Services

51. Corr Wireless' designation as an ETC in the Proposed Designated Service Areas

will provide Alabama consumers improved access to Corr Wireless' products and services. Corr

Wireless will utilize universal service funding to further the deployment of its facilities into the

Proposed Designated Service Areas as demonstrated by the Service Improvement Plan. As a

result, consumers in the Proposed Designated Service Areas will be able to keep pace with, and

quite possibly outpace, their urban counterparts in terms of the availability of

telecommunications services. Consumers in the Proposed Designated Service Areas may also

benefit from improved service quality and consumer protections commitments based on Corr
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Wireless complying with the Consumer Code. Additionally, some consumers in the Proposed

Designated Service Areas may gain access to telephone service for the first time. Corr Wireless

will similarly offer a basic universal service package to Lifeline customers which may make it

feasible for an Alabama consumer in the Proposed Designated Service Areas to receive

telephone service.

D. Con Wireless' Designation Will Result In Service Ouality Commitments
And An Increased Ability To Serve The Proposed Designated Service Areas

52. As part of the public interest analysis, the Commission analyzes an applicant's

commitments regarding service quality and ability to satisfy its obligation to serve the designated

areas within a reasonable time frame. Corr Wireless has committed to provide service

throughout its Proposed Designated Service Areas to all customers making a reasonable request

for service. Furthermore, after Corr Wireless is designated as. an ETC in the Proposed

Designated Service Areas it will annually report on the number of unfulfilled requests for service

from eligible customers, and the number of complaints per 1,000 handsets or lines.52

E. Con Wireless' Petition Does Not Create A Risk Of Either Intentional
Creamskimming Or Unintended Effects Of Creamskimming

53. The Commission will perform a "creamskimming" analysis when an ETC

applicant seeks designation below the study area level of a rural telephone company, or when a

telecommunications carrier petitions for redefinition of the study area requirement.53

"Creamskimming" may occur when an ETC applicant seeks to serve only the low-cost, high-

revenue customers in a rural telephone company's study area, which can occur when the lowest

52 47 C.F.R. §§ 54.209(a)(3) - (4).

53 47 C.F.R. §§ 54.202(c), 54.207(d).
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cost portions of the study area are the only areas covered by the competitive ETC applicant's

license.54

54. The Commission has identified two aspects of creamskimming: intentional

creamskimming and unintended effects of creamskimming.55 The Commission has endorsed the

use of a population density analysis to assess the risk of the unintended effects of

creamskimming.56 If the population density of the wire centers where the competitive ETC will

be designated is not substantially higher than the population. density of the remaining wire

centers in the study area, the designation will not have the effects of creamskimming because the

ETC will not be serving only low-cost areas to the exclusion ofhigh-cost areas. 57

55. Corr Wireless seeks designation as an ETC in the entire study areas of Roanoke

Telephone Co., Inc. and Ardmore Telephone Co. located in the State of Alabama. The Proposed

Designated Service Areas do not seek designation below the study area level so a

creamskimming analysis under 47 C.F.R. § 54.202(c) is not required. 58

54 In the Matter of Federal-State Joint Board on Universal Service North Carolina RSA 3
Cellular Telephone Company Petition for Designation as an Eligible Telecommunications
Carrier in the State of North Carolina, CC Docket No. 96-45, Order, DA 06-1628 '1[ 23, (reI.
Aug. 14,2006) ("North Carolina RSA 3 Order"); Virginia Cellular Order, '1['1[9, 4l.

55 Virginia Cellular Order, '1['1[9, 4l.

56 Id., '1['1[32-35, 42.

57 !d., '1[34.

58 Ardmore Telephone Co.'s study area is located in both Alabama and Tennessee. Corr
Wireless seeks designation in the entire portion of the study area located in Alabama. The
service area requirement is satisfied and the Commission is authorized to grant the designation in
the case of a multi-state study area. Western Wireless Corporation Petition for Designation as
an Eligible Telecommunications Carrier in the State of Wyoming, CC Docket No. 96-45,
Memorandum Opinion and Order, DA 00-2896, '1['1[23-24 (reI. Dec. 26, 2000); Public Utility
Comm 'n ofTexas v. Texas Telephone Ass 'n, 163 S.W.3d 204,217 (Tex. App.-Austin 2005).
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VII. ANTI-DRUG ABUSE CERTIFICATION

56. Corr Wireless certifies that no party to this Petition is subject to a denial of federal

benefits, including Commission benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act

f 59o 1988,21 U.S.C. § 862.

VIII. CONCLUSION

57. Based on the foregoing information, Corr Wireless respectfully requests the

Commission promptly grant this Petition, designate Corr Wireless as an ETC in the additional

BellSouth wire centers and the Alabama study areas of Ardmore Telephone Co. and Roanoke

Telephone Co., Inc. as more fully specified on Exhibit A.

CORR WIRELESS COMMUNICATIONS, LLC

Fletcher, Heald & Hildreth PLC
1300 North 17th Street, 11 th Floor
Arlington, VA 22209
Telephone No. (703) 812-0400

Thomas J. Buchanan
General Counsel
Corr Wireless Communications, LLC
P.O. Box 1500
600 Third Avenue East
Oneonta, Alabama 35121
Telephone No. (205) 237-3000

Counsel for Corr Wireless Communications, LLC

June 14,2007

59 21 U.S.c. § 862. See attached Certification ofBryan Corr.
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter ofthe Petition of
Corr Wireless Communications, LLC

Petition for Designation as an Eligible
Telecommunications Carrier in the State of
Alabama

)
)
)
)
)
)

CC Docket No. 96-45

CERTIFICATION

The undersigned, Bryan Corr, does hereby certifY as follows:

I. I serve as President of Corr, Inc., the Manager of Corr Wireless Communications,

LLC.

2. This Certification is submitted in support of Corr Wireless' Petition for

Designation as an Eligible Telecommunications Carrier and Redefinition of the Service Area

Requirement for Certain Rural Telephone Companies in the State of Alabama.

3. I certifY that Corr Wireless is not subject to the jurisdiction of the Alabama PSC.

4. I certifY that Corr Wireless offers, or will offer, all of the Supported Services in

the Proposed Designated Service Areas either using its own facilities or a combination of its

facilities and resale of another carrier's services.

5. I certifY that in the Proposed Designated Service Areas Corr Wireless advertises,

or will advertise, the availability of the Supported Services and the charges thereof using media

of general distribution.

6. I certifY that to the best of my knowledge, Corr Wireless, including all officers,

directors, or persons holding 5% or more of the outstanding stock or shares (voting and/or non-

voting) of Corr Wireless, as specified in Section 1.2002(b) of the Commission's rules, are not



subject to a denial of federal benefits, pursuant to § 5301 of the Anti-Drug Abuse Act of 1988,

21 U.S.c. § 862.

7. I have reviewed the Petition and that the facts stated therein, of which I have

personal knowledge, are true and correct to the best of my knowledge and belief.

8. I certifY under penalty ofperjury that the foregoing is true and correct.

BryanCorr
President of Corr, Inc., the Manager of Corr
Wireless Communications, LLC

Subscribed and sworn to before me
this /2fj day of June, 2007.

~~NOtllrYPuJ;iic

(NOTARY SEAL)
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EXHIBIT A

CORR WIRELESS' PROPOSED DESIGNATED SERVICE AREAS

Non-Rural Wire Centers

ILEC SAC CLLI NAME

BellSouth Telecommuuications, Inc. d/b/a 250322 ANINALLE Anniston - Lenlock
South Central Bell ANTNALMT Anniston - Main

ANTNALOX Anniston - Oxford
BWDNGAMA Bowden
BRPTALMA Bridgeport - Main
CRLDALMA Courtland
FTPYALMA Fort Payne - Main
GDSDALHS Gadsden - Hillside
GDWRALMA Goodwater
GRLYALMA Gurley - Main
JCVLALMA Jacksonville - Main
MOLTALNM Moulton
OHTCALMA Ohatchee - Main
PDMTALMA Piedmont - Main
STSNALMA Stevenson - Main
TLLPGAES Tallapossa
TWCKALMA Town Creek

Alabama Study Areas

RURALILEC SAC CLLI NAME

Roanoke Telephone Co., Inc. 250317 RONKALXA Roanoke
RCMLALXA Rock Mills

Ardmore Telephone Co. 290280 ARMRALXA Ardmore
ELMTALXA Elkmont
NWMRALXA NewMarket



GSM Coverage Map
Corr Wireless Network .• Current Coverage-
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EXHIBITB

Pine Belt Cellnlar, Inc. and Pine Belt PCS, Inc. Petition for
ETC Statns and/or Clarification Regarding the Jurisdiction of the

Commission to Grant ETC Status to Wireless Carriers

Alabama PSC Docket No. U-4400
Order March 12,2002
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WestIavv.

PUR Slip Copy

2002 WL 1271460 (Ala.P.S.C.)

(Cite as, 2002 WL 1271460 (A1a.P.S.C.)

c
Re Pine Belt Cellular, Inc.

Docket U-4400

Alabama Public Service Commission
March 12, 2002

Before Sullivan, president and Cook and Wallace, Jr., Commissioners.

BY THE COMMISSION,

*1 ORDER

Page 1

In a joint pleading submitted on September 11, 2001, Pine Belt Cellular, Inc. and
Pine Belt PCS, Inc. (collectively referred to as 'Pine Belt l ) each notified the
Commission of their desire to be designated as universal service eligible
telecommunications carriers ('ETes') for purposes of providing wireless ETC
service in certain of the non-rural Alabama wireline service territories of
BellSouth Telecommunications, Inc. ('BellSouth ' ) and Verizon South, Inc.
(tVerizon'). The Pine Belt companies noted their affiliation with pine Belt
Telephone Company, a provider of wireline telephone service in rural Alabama, but
clarified that they exclusively provide cellular telecommunications and personal
communications (collectively referred to as 'CMRS' or lwireless I) services in
their respective service areas in Alabama in accordance with licenses granted by
the Federal Communications Commission (IFCC'). The pivotal issue raised in the
joint pleading of Pine Belt companies is whether the Commission will assert
jurisdiction in this matter given the wireless status of the Pine Belt companies.

As noted in the filing of the Pine Belt companies, state Commissions have primary
responsibility for the designation of eligible telecommunications carriers in
their respective jurisdictions for universal service purposes pursuant to 47 USC §

214(e). The Commission indeed established guidelines and requirements for
attaining ETC status in this jurisdiction pursuant to notice issued on October 31,
1997.

For carriers not subject to state jurisdiction, however, § 214(e) (6) of the
Telecommunications Act of 1996 provides that the FCC shall, upon request,
designate such carriers as ETCs in non-rural service territories if said carriers
meet the requirements of § 214(e} (1). In an FCC Public Notice released December
29, 1997 (FCC -97-419) entitled 'Procedures for FCC designation of Eligible
Telecommunications Carriers pursuant to § 214(e) (6) of the Telecommunications
Act, I the FCC required each applicant seeking BTC designation from the FCC to

@ 2007 Thomson/West. No Claim to Orig. U.S. Govt. Works.

J.ttps://web2.westlaw.com/print/printstream.aspx?fn=_top&destination=atp&mt=BusinessPrac&rs=WLW... 6/1212007
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2002 WL 1271460 (Ala.p.S.C.)

(Cite as, 2002 WL 1271460 (Ala.P.S.C.»

provide, among other things, 'a certification and brief statement of supporting
facts demonstrating that the Petitioner is not subject to the jurisdiction of a
state Commission. I

Page j ot j

Page 2

The Pine Belt companies enclosed with their joint pleading completed ETC
application forms as developed by the Commission. In the event the Commission
determines that it does not have jurisdiction to act on the Pine Belt request for
ETC status, however, the Pine Belt companies seek an affirmative written statement
from the Commission indicating that the Commission lacks jurisdiction to grant
them ETC status as wireless carriers.

The issue concerning the APSe's jurisdiction over providers of cellular services,
broadband personal communications services. and commercial mobile radio services
is one that was rather recently addressed by the Commission. The Commission indeed
issued a Declaratory Ruling on March 2. 2000. in Docket 26414 which concluded that
as the result of certain amendments to the Code of Alabama. 1975 § 40-21-120(2)
and (l) (a) effectuated in June of 1999. the APSe has no authority to regulate. in
any respect, cellular servicesj broadband personal communications services and
commercial mobile radio services in Alabama. Given the aforementioned conclusions
by the Commission, it seems rather clear that the Commission has no jurisdiction
to take action on the Application of the Pine Belt companies for ETC status in
this jurisdiction. The Pine Belt companies and all other wireless providers
seeking ETC status should pursue their ETC designation request with the FCC as
provided by 47 USC § 214(e) (6).

*2 IT IS. THEREFORE, ORDERED BY THE COMMISSION, That the Commission's
jurisdiction to grant Eligible Telecommunications Carrier status for universal
service purposes does not extend to providers of cellular services, broadband
personal communications services, and commercial mobile radio services. Providers
of such services seeking Eligible Telecommunications Carrier status should
accordingly pursue their requests through the Federal Communications Commission.

IT IS FURTHER ORDERED. That this Order shall be effective as of the date" hereof.

DONE at Montgomery, Alabama, this 12th day of March, 2002.

END OF DOCUMENT

@ 2007 Thomson/West. No Claim to Orig. U.S. Govt. Works.
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CONFIDENTIAL INFORMATION - NOT FOR PUBLIC INSPECTION

CONFIDENTIAL EXHIBIT C

CORR WIRELESS SERVICE IMPROVEMENT PLAN
FOR THE

STATE OF ALABAMA

See attachment



EXHIBITD

CORR WIRELESS SERVICE PLANS IN ALABAMA

Corr Wireless currently makes available a variety of service plans in the Alabama Proposed
Designated Service Areas as described below. A map depicting the local calling areas for the
Prepaid and Home-Free unlimited service plans is attached as Appendix D-1. The local calling
area for the Local service plans consists of Corr Wireless' entire Home Network Area which
currently covers substantially all of a nine county area in Alabama. The local calling area for the
Nationwide service plans spans significant areas in all 50 states and Puerto Rico. A map
depicting the Nationwide local calling area is attached as Appendix D-2. In addition, Corr
Wireless provides service offerings to customers under grandfathered or legacy service plans that
are no longer available to new subscribers. Each service plan includes the supported services
required by Section 54.101(a)(I)-(9) of the Commission's Rules. Corr Wireless' additional
service plans are subject to change.

Anytime Off Peak Additional
Access to Long Roaming

Name Minutes Minutes Minutes
Included Included Available

Distance Minutes

1. Corr Family 600 Unlimited Yes Included N/A
Nationwide 600

2. Corr Family 700 Unlimited Yes Included N/A
Nationwide 700
3. Corr Family 1100 Unlimited Yes Included N/A
Nationwide 1100
4. Corr Family 1500 Unlimited Yes Included N/A
Nationwide 1500
5. Corr Family 2000 Unlimited Yes Included N/A
Nationwide 2000
6. 1225 Nationwide 1225 No Yes Included N/A
Minutes
7. Home-Free GSM Unlimited Unlimited N/A Yes Yes
Rate
8. Endless Minutes Unlimited Unlimited N/A Yes Yes
Plan
9. Prepaid GSM Rate Unlimited Unlimited N/A Yes No
Plan
10. Cell Your Home Unlimited Unlimited N/A Yes Yes
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