| am writing to complain about the FCC talking about taking away the use of video relay phone by the
deaf community. | belive that this will be a great inconvenience to all who use this system as a means
of comunication on a daily basis. | have friends who are deaf and | know that this will be a setback for
them. How else do you think that these members of our community will be able to communicate over
the phone on a daily basis? They deserve to be able to have the convenience of phone service as
much as we do and this will be a horrible step in the wrong direction for them. | hope that the FCC will
rethink taking away the use of relay phone by everyone who uses it. Please think about if one of your
friends or loved ones used or needed this service and it was suddenly taken away from them. Thank
you for taking the time to read this and please reconsider what the FCC will do considering this
matter. Thank you.



