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ER CONFIRMATION (FOC) TIMELINESS - 2005
Irvape Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
G Non-Affiliate Circuit Orders 12 5 12 18 23 5 1 7 9 4 5
% Confimned on Time 100,00 100.00 100.00 100.00 100,00 100.00 100.00 B5.71 100.00 100.00 100,00
Standard Deviation 0.00 0.00 0.00 0.00 040 0.00 0.00 0.38 0.00 0.00 .00
Verizon 272 Affiliates Circuit Orders 0 0 0 2 0 5 12 1 4 13 13
% Confirmed on Time - 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 (.00
Non 272 Affiliates Circuit Orders 1 0 0 0 ] 0 1] 0 0 0 1
% Confirmed on Time 100.00 - - - 100.00
Standard Daviation - - - - - -
1 Non-Affiiate Cirouit Orders 168 125 157 175 109 105 84 101 88 111 95
% Confirned on Time 100.00 69.20 100.00 98.86 96.33 97.14 97.62 100.00 100.00 97.30 96.84
Standard Deviation 0.00 0.09 0.00 011 0.19 017 0.15 0.00 0.00 0.16 018
Verizon 272 Affiliates Circuit Grders 5 1 12 8 1 30 33 38 28 26 39
% Confirmed on Time 100.00 91.67 100.00 100.00 100.00 100.00 97.57 100.00 96.15 97.44
Standard Deviation 0.00 0.29 0.00 .00 0.00 0.16 0.00 0.20 0.16
Non 272 Affiliates Circuit Orders 3 2 0 4 14 3 )] 4 1 5 2
% Confirmed on Time 10040 100.00 - 100.00 100.00 100.00 100.00 100.00 100.00 100.00
| Standard Ceviation 0o 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 and above  |Non-Affiliate Circuit Orders 0 7 6 3 15 8 7 5 8 6 5
% Gontirmed on Time 7143 160.00 3333 100.00 100.00 #5.71 100.00 75.00 66.67 80.00
Standard Daviation - 0.48 0.00 0.58 000 0.00 0.38 0.00 0.46 0.52 0.45
Verizon 272 Affiliates Circuit Orders 5 2 0 0 Q 5 0 3 0 2 2
% Conlimag on Time 60.00 100.00 - 50.00 100.00 50.00 50.00
Standard Deviation 0.55 0.00 - 0.45 0.00 0.71 0.71
Non 272 Affiliates Circuit Orders 2 0 0 1 0 1 1 1 1 1 0
% Confirned on Time 100.00 100.00 100.00 100.00 100.00 100.00 100.00 -
Standard Deviaticn 0.00 - - - - - -
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INSTALLATION APPOINTMENTS MET - 2005

Type Affiiation Data Jan Feb Mar Apr May Jun dJul Aug Sep Oct Nov
Non-Affiliate Circuits Installed 9 g 16 9 28 4 i 3 13 15 20
% Ingtallation Appointments Mat 7778 100.00 93.75 100.60 50.00 100.00 50.00 3333 100.00 93.33 100.00
Standard Deviation 044 0.00 0.25 0.00 0.51 0.00 0.53 058 0.00 0.26 0.00
Verizon 272 Affiliates | Circuits Installed Q ] ] 0 0 12 7 13 7 12 15
% Installation Appointments Mel - - - 91.67 85.71 8462 100.00 75.00 80.00
Standard Deviation - - - 029 0.38 0.38 0.00 045 0.41
Non 272 Affiliates Circuits Instalied 1 0 0 0 0 0 4 0 0 o] ¢
% Instaliation Appointments Met 100.00 - - - - - - -
Standard Deviation - - - - - - - -
Non-Affiliate Gircuits Installed 204 147 199 197 200 143 114 143 209 216 223
% Installation Appointments Me1 96.08 92.52 9397 82.39 92,00 86.01 90.35 84,62 93.78 95.83 9327
Standard Daviation 018 0.26 0.24 01 027 0.35 0.30 0.36 0.24 0.20 0.25
Verizon 272 Affilates | Circuits Instalied 12 5 3 13 3 56 35 a6 38 26 k1l
% Instailation Appointments Met 9167 100.00 85.67 92.31 100.00 100.00 97.14 95.65 97.37 84.62 83.87
Standard Deviaticn 0.29 0.00 0.58 0.00 .00 0.00 017 0.21 0.18 0.37 037
Non 272 Affiliates Circutts installed 8 20 24 13 35 40 13 10 8 2 4
% Installation Appointments Met 87.50 85.00 100.00 100.00 69.00 90.00 6923 10¢.00 100.00 100.00 100.00
Standard Deviation 0.35 0.37 0.00 0.00 0.50 0.30 048 0.00 000 0.00 0.00
and above |Non-Affiliate Circuits Instalied 2 3 8 3 14 5 5 3 8 g 2
% Instaliation Appointments Met 100.00 100.00 100.00 100.00 85.71 106.00 10000 100,00 75.00 100.00 50.00
Standard Deviation 0.00 .00 0.00 0.58 0.36 0.00 0.00 0.00 046 0.00 0.71
Verizan 272 Affiliates | Circuits Installed 3 2 3 1 2 2 2 4 1 1 1
% Installation Appointments Met 66.67 100.00 33.33 100.00 100.00 100.00 100.00 75.00 100.00 100.00 100.00
Standard Deviation 0.58 0.00 058 - 0.00 0.00 0.00 050 - --
Non 272 Affiliates Circuits Installed 0 g 0 Q 0 0 0 0 1 0 [H
% Insta lation Appointmenis Met - - - - - - 100.00 - -

Standard Daviation
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INSTALLATION APPOINTMENTS MET - 2006

ervType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oc Nov
S0 Non-Aftiliate Circuits Installed 32 18 59 12 35 12 14 58 23 2 4
% Instaliation Appcintments Met 95.88 89.47 96.61 100.00 94.29 75.00 92.86 100.00 10000 10000 160.00
Standard Deviatich 0.18 032 0.18 0.00 0.24 0.45 0.27 0.00 0.00 0.0 0.00
Varizon 272 Affiliates Circutts Installed 5 6 § 10 3 7 3 5 4 t 4
% Installation Appointments Met 80.00 83.33 83.33 100.00 100.00 8571 100.00 BC.00 7500 10000 75.00
Standard Deviation 045 041 041 0.00 0.00 0.38 0.00 0.45 050 050
Non-272 Affiliates Circuils Instalied - ~ t - 1 - -
% Installation Appointments Mst - - 100.00 - 100 00 - - -
Standard Deviation - E - - - -
51 Non-Affiliate Circutts Installed 355 14 27 184 157 144 135 228 125 199 95
% Installation Appointments Met 9%6.34 90.35 8377 85.11 91.08 84.44 8593 95.18 92.80 9387 B3.16
Standard Deviation 0.18 030 0.24 0.22 029 0.23 0.35 0.21 0.26 0.4 (.38
Verizon 272 Afllliates Circuils Insiafied ki:] 26 32 36 23 32 38 32 3 2 60
% Installation Appeinimants Mat 97.44 8846 9375 97.22 91.30 9375 94 87 9083 8788 8658 40.00
Standard Deviation 0.16 0.33 0.25 0.17 0.29 0.25 0.22 0.30 033 0.19 0.30
Non-272 Affiliates Circuits Installed 17 11 33 30 4 153 90 20 50 kEl 4]
% Installation Appointments Met 100.00 100.00 8788 100.00 100.00 100.00 9689 90.00 10000 100.00 83.33
Standard Deviation Q.00 0.00 0.3 0.00 000 0.00 a1 0.3 0.00 000 0.41
S3and above  [Non-Atliliate Circuits Instafled -3 3 4 1 2 [} 5 10 2 4 3
% Installation Appaintments Met 8.3 100.00 100.00 100.00 100.00 100.00 $00.00 100.00 50.00 10000 100.00
Standard Deviation 041 000 0.00 0.00 0.00 0.0 0.00 071 000 0.00
Varizon 272 Affilates Circuits Installed 3 - kil 5 8 3 7 4 - 7
% Instaliation Appointments Mel 100.00 - 9677 100.00 100.00 100.00 10000 100.00 - 100.00
Standard Deviation 0.00 0.18 160 000 300 000 0.00 000
Non-272 Affiliates Circuits Installed - - - -
% installation Appointments Met - - -
Standard Deviation - - - -
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ALLATION TROUBLE REPORT RATE - 2005
vType Affliiation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiliate Gircutts Installed 23 [ g 18 9 22 4 ] 3 13 15
% New Circuit Failures 435 0.00 0.00 0.60 0.00 18.18 0.00 12.50 0.00 789 0.00
Standard Deviaticn 0.2t 0.00 0.00 0.00 0.00 0.39 0.00 0.35 0.00 0.28 0.00
Verizon 272 Affiliates  § Circuits Installed 0 [ 0 0 ¢ ] 12 7 13 7 12
% New Circuit Failures - - - 0.00 833 14.29 7.69 14.29 833
Standard Deviaticn - - - - 0.00 0.24% 038 0.28 0.38 0.29
Non 272 Affiliates Circuits Installad 0 1 0 0 ¢ 0 0 0 0 0 0
% New Circuit Failures ~ 0.00 -
Standard Deviation - - - -
1 Non-Affiliate Cirguits Installed 143 205 147 199 187 136 143 114 143 209 216
9% New Circuit Failures 2.80 34 4.76 101 152 5.15 280 351 210 239 138
Standard Deviation 017 0.18 0.21 0.40 0.12 n.22 o7 018 0.14 0.15 012
Verizon 272 Affiliates | Circuits Installed 5 12 5 3 13 87 56 35 46 38 26
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 299 2.00 571 0.00 0.00 385
Standard Deviation 0.00 0.00 0.00 0.00 0.00 07 0.00 0.24 0.00 0.00 0.20
Non 272 Alffiliates Circuits Installed 27 8 20 24 13 35 40 13 10 8 2
% New Circult Failures 0.00 0.00 0.00 0.00 0.00 0.00 Q.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 000 0.00 .00 0.00 0.00 0.00 000 0.00
3 and above |Non-Affillate Circuits Instalied g 2 3 § 3 1 5 5 3 8 ]
% New Circuit Failures 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.7 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Verizon 272 Affiiates | Gircuits installed 3 3 2 3 1 15 2 2 4 1 1
% New Circuit Failures 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 25.00 0.00 000
Standard Deviation 0.00 0.04 0.00 0.00 0.00 0.00 0.00 050
Non 272 Afflliates Circuits installed d 0 0 0 o} 0 0 0 0 1 0
% New Clrcuit Failures - 000

Standard Deviation
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ALLATION TROUBLE REPORT RATE - 2006

R £m me pm pem pm e s ey pey

ServType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
)50 Non-Affiliate Circuits Installed 29 32 18 59 12 35 12 14 58 23 2
% New Circult Failures 0400 9.38 5.26 0.00 0.00 857 0.00 7.14 1.72 435 ¢.00
Standard Deviation 0.00 030 0.23 0.00 0.00 0.28 0.00 0.27 013 0.21 0.00
Verizon 272 Affiliates Circuits Installed 4 5 6 5 10 3 7 3 5 4 1
% New Circult Failures 25.00 0.00 16.67 0.00 10.00 0.00 0.00 0.00 0.00 .00 0.00
Standard Deviation 0.50 0.00 0.41 0.00 0.32 0.00 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuits Installed 1 1 1
% New Circuit Failures 0.00 0.00 0.00
Standard Deviation - -
)51 Mon-Affiliate Circuits Installed 303 355 114 273 184 167 144 135 228 125 199
% New Circuit Fallures 231 2.82 0.00 2.56 247 318 764 296 4.39 0.00 4.02
Standard Deviation 0.15 017 0.00 0.16 0.15 0.18 027 017 0.1 0.00 .20
Verizon 272 Affiliates Circuits Instafled 33 39 26 32 36 23 32 39 32 33 29
% New Circuit Failures .00 0.00 0.00 Q.00 2.78 8.70 0.00 0.00 0.00 0.00 3.45
Standard Davigtion 0.00 0.00 0.00 0.80 017 0.2% 0.00 0.00 0.00 Q.00 .19
Non-272 Affiliates Circuits Installed 13 17 11 33 30 4 153 90 20 50 39
% New Circuit Failuras 0.00 0.00 9.09 0.00 0.00 0.00 2561 1.1 0.00 2.00 513
Standard Deviation 0.00 000 0.30 0.00 0.00 0.00 0.16 0.1 0.00 0.14 022
153 Non-Affiliate Circuits installed 3 [ 3 4 1 2 ] 5 10 2 4
% New Circuit Failures 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00
Verizen 272 Affiliates Circuits Instalied ] 3 31 5 6 3 7 4
% New Circuit Failures 0.co 0.08 0.00 .00 0.00 000 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Non-272 Affiliales Circuits Installed
% New Circuit Failures -
Standard Deviation

ment A-3



6 £-V U oeny
- - - - - - - - - - - - UoIRIAS(] [MBpUEIS
- - 000 - - - - - - - - - saln|te Mo meN %
0 0 3 0 0 0 0 0 0 0 0 0 PE{[BISU; SUNS) SBIRIINY 52 UON
- - - 050 000 ovo oo - 000 000 000 000 uoilenaQ piepuelS
000 000 000 0052 000 000 000 oo 000 06'0 00°C 00 Saunjie4 INJUG MmN %
1 ! 1 ¥ 4 2 41 1 3 2 £ [3 Pallelsu sundu | seleny 2/g Uozuap
000 000 000 000 000 00°c - 09 00’0 000 10 ] uclieinaQ piepuels
000 000 000 000 000 00°¢ 00°0 000 000 000 0005 o SEIN|IES UNoiI3 MaN %
z 6 8 ) ] g ! g ] £ Z 9 pafEsu sinan) alelyy-UoN] BAOTE PuE £5Q
000 00°0 000 000 00 000 00°¢ 000 000 00'0 00°0 00’0 uoeIAQ plepuElg
000 000 o] 0g'0 000 000 000 060 00'0 000 000 000 Saun|ieq In3a) MaN %
¥ Z 8 0l £l or 51 £l b4 0z 8 44 PaEsU] SiinanD SABILYY 2.2 UON
520 020 000 00'e re0 000 0 08’0 000 000 000 000 UOIEIA] PIEPUEIS
S S8'e 00°0 00°0 1S 000 662 00’0 00°0 000 000 000 SBIN| IN3iY MAN %
£ 92 8 P g 9% 9 gl £ S Zh § pajeIsy| snauD 4Y ¢/ UOZUSA
510 zZL'o 510 ¥1'0 810 210 220 [ANI] 019 120 810 FANY uoneiaaq piepuely
vZE 6E1 [:44 01'e IS¢ 08¢ gk et 101 9y e 08¢ SaIN{e= UNALYD man %
€22 9ie 602 EFlL P ebl 961 164 661 ¥l 502 548 PS{[EISLY SIndUD SIEIY-UON 150
- - - - - - - - = - - - UOIEIAS( PIEPURIS
B . - - - - - - ~ - 000 - SOINNES UNOIL) MBN %
0 0 0 0 0 ] 0 0 0 0 I 0 pajfeisu| sInaug SEIBINY 2/ UON
970 620 BE0 8z0 8E0 620 000 - - - - - LORBIASQ plepLRlS
199 [ €7l 694 lira 43 EE'B 000 - - - - - SBINE4 INOIY MBN %
Gl 4 L £l L 18 9 0 0 0 ] 0 PelEISU| synaD v 212 U0ZUBA,
000 000 820 000 SE0 000 6£0 000 age 000 00°0 120 UoRIARQ) PIEpURIS
000 000 69'2 oce 0521 000 BI'8I 000 000 000 00°¢ SE'y Salnjieq Jnousg MeN %
[ord Sl gl £ B ¥ [44 6 94 ] 6 [ PE|EISU| SURUT) SIEILY-UON 0sd G
8g AON 10 dag By nf unp Aoy dy JET] ge4 uep Bleg uonely adh neg| Al
§002- 31VYY LHOL3H I19NOYLALYH JHNVS




.

s —— A A S

I

(=B — - I B =——— R —— R —— |

= =3

RATE/TROUBLE REPORT RATE -2006
SenvType Affiliation Dala Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
380 Non-Affiliate Circuits in Service Fall 694 678 §67 653 636 612 610 504 575 576
Failure Report Rate 141 288 1.33 3.00 1.38 .26 1.9 377 1.85 470 503
Standard Deviation 0.12 017 011 0.17 0.12 0.1 013 0.19 013 0.21 022
Verizon 272 Affiliates Circuits in Service 492 494 491 490 488 477 474 469 458 438 431
Faiiure Report Rate 2.64 1.82 1.22 167 2.46 7.76 422 1.49 1.78 342 348
Standard Daviation 0.16 0.13 0.11 019 0.16 Q.27 0.20 Q.12 0.13 0.18 0.18
Non-272 Affiliates Circuits in Service 3 3 3 3 4 4 5 5 5 5 5
Failure Report Rate 100.00 0.00 0.00 .00 25.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.50 - - -
1 Non-Affiliate Circuits in Service 5430 6296 5348 5406 5478 5569 5643 5663 5685 5719 5723
Failure Report Rate 1.73 1.40 2.08 3.63 1.97 2.3 276 1.4 2868 220 239
Standard Daviation 013 0.12 0.14 0.19 0.14 015 0.16 0.12 0.16 0.15 015
Verizon 272 Affiliates Circutts in Service 1505 1526 1537 1531 1506 1503 1523 1554 1551 1535 1562
Failure Report Rate 140 1.18 2.08 274 1.99 220 1.71 241 1.93 2.61 1.68
Standard Deviation 012 0.1 0.14 (.16 0.14 015 0.13 0.1% 0.14 0.16 0.13
Non-272 Affiliates Circuits in Service 567 572 585 608 603 609 623 634 640 646 650
Failure Report Rate 0.18 035 1.03 0.66 0.83 148 2.57 2.05 250 2.01 123
Standard Deviation 0.04 0.06 010 0.08 0.09 0.12 018 0.14 0.16 014 0.1
)83 Non-Affiliate Circuits in Service 182 183 183 182 180 185 194 202 204 206 207
Failure Report Rate 1.10 1.09 0.00 1.10 0.00 0.00 0.00 0.00 0.00 0.49 0.48
Stardard Deviation 010 .10 - 0.10 0.07 0.07
Verizon 272 Affiliates Circuits in Service 119 130 159 159 162 185 171 174 174 172 172
Failure Report Rate 0.00 077 0.00 252 0.62 0.61 0.58 .00 .00 000 (.58
Standard Deviation 0.09 0.16 0.08 0.08 0.08 0.08
Nen-272 Affliates Circuits in Service 8 34 35 35 35 35 35 35 35 35 35
Failura Report Rate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Standard Deviation
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. REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

H"

ServType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qet Nov
NS0 Non-Affiliate Trauble Reports 10 20 9 20 9 8 il 23 1 27 29
AverageRepair Interval 702 3.13 414 469 273 827 404 413 14.65 733 359
Standard Deviation 8.12 2.52 363 335 (.91 11.34 272 2.53 2515 5.12 277
Verizon 272 Affiliates Trouble Reports 13 g 6 18 12 kH 20 7 8 15 15
AverageRepair Interval 13.18 274 436 355 541 457 708 4.06 9.23 413 303
Standard Deviation 2380 1.82 3.70 1.86 4.05 422 598 2.32 14.87 3.25 1.88
Non-272 Affiliates Trouble Repons 3 - - - 1 - - - - -
AverageRepair Interval 3487 - - - 873 - - - - - -
Standard Deviaticn 43.80 - - - - - - - - - -
51 Non-Affiliale Trouble Repors 94 T4 1 196 108 13 156 80 151 126 137
AverageRepair Interval 562 511 839 472 426 498 548 387 484 454 624
Standard Deviatien 5.54 3.42 19.63 346 458 418 444 2468 4.50 344 5.26
Verizon 272 Affiliates Trauble Repors 21 18 32 42 30 33 26 37 30 40 26
AverageRepair Interval 542 4.06 460 465 342 6.04 8.16 416 5.39 525 4.58
Standard Deviaticn 539 4.38 7.91 3.00 269 5.70 9.62 246 3,53 448 319
Non-272 Affiliates Trauble Reports 1 2 6 4 5 g 16 13 16 13 8
AvegrageRepair Inlerval 16.77 168 259 1.68 298 4.52 413 5.71 531 KX | 6.08
Standard Deviaticn - 2.22 1.06 1.24 1.85 2.22 220 564 5.84 269 144
183 Non-Affiliate Treuble Reports 2 2 - 2 - - 1 1
AverageRepair Interval 317 0.88 - 628 - - - - 3.47 415
Standard Deviation 1.65 0.08 - 01.00 - - -
Verizon 272 Affiliates Trouble Reports - 1 - 4 1 1 1 - - 1
AverageRepair Inferval - 0.07 - 350 5.03 1.55 493 - - 203
Slandart Deviation - - - 142 E - -
Non-272 Affiliates Trouble Reports - - - - - - - -
AverageRepair Interval - - - - - - - -
Standard Deviation - - - - - - - -
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me ms By e B g BUN B B SN B B OB
ER CONFIRMATION (FOC) TIMELINESS - 2005
vType Affifiation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiiate Circuit Orders 27 11 9 17 15 18 15 17 19 27 14
% Confirmed on Time %630 90.91 100.00 100.00 100.00 100.00 93.33 100.00 94.74 96.30 100.00
Standard Deviation 0.19 0.30 0,00 0.00 0.00 0.00 0.26 0.00 023 0.19 0.00
Verizon 272 Affiliates Circuit Orders 0 0 0 0 2 2 3 2 1 21 Z
% Confimed on Time 100,00 50.00 100.00 100.00 100.00 65.24 100.00
Standard Deviation 0.00 0.71 0.00 0.00 0.22 0.00
Non 272 Affikates Circuit Orders 0 Q 0 0 0 Y 0 0 0 Q 0
% Confirmed on Time
Standard Deviation -
1 Nen-Affiliate Circuit Crders 105 94 146 94 92 91 105 99 83 99 108
% Confirmed on Time 98.10 97.87 97.95 98.94 100.00 95.60 98.10 97.98 9759 95.96 97.22
Standard Deviation 014 0.15 0.14 0.10 0.00 0.21 0.14 0.14 0.15 0.20 0.17
Verizon 272 Affiliales Circult Orders 0 1 4 1 3 19 16 40 32 23 29
% Confimed on Time 100.00 100.00 100.00 160.00 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 (.00 0.00 0.00 0.00 0.00 0.00 .00
Nen 272 Affiliates Circuit Orders 3 1 8 ] 13 19 9 25 36 33 5
% Confirmed on Time 100.00 100.00 10000 100.00 100.00 100.00 66.67 88.00 80.56 100.00 40.00
Standard Daviation 0.00 0.00 0.00 0.00 0.00 0.50 0.33 0.40 0.00 0.45
jand above  |Non-Affiliate Circuit Orders 3 0 1 5 8 3 4 2 2 4 2
% Confimed on Tima 100,00 100.00 100.00 87.50 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.35 0.00 0.00 0.00 0.00 0.00 0.00
Verizon 272 Affiliates Circuit Orders 0 )] 0 0 0 i} 0 0 0 0 0
% Confirmead on Time
Standard Deviation
Non 272 Affiliates Circuit Orders 0 0 0 0 0 0 0 ] 0 0 1
% Confirmed on Time 100.00

Standard Devigtion
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[INSTALLATION APPOINTMENTS MET - 2005

VType Affiliation Data dan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
) Non-Affiliate Circuits Installed [ 16 g 14 R 1" 13 14 20 17 8
% Instaliation Appointments Met 100.00 100.00 100.00 100.00 100.00 9091 100.00 100.00 100.00 100.00 100.00
Standard Deviation 000 0.00 0.00 0.00 0.00 0.30 0.00 0.60 0.00 0.00 0.00
Verizon 272 Affiliates | Circuits Installed g 0 0 0 0 1 3 5 2 17 10
% Insiallation Appointments Met - - - - 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation - - - - - - (.00 0.00 0.00 0.00 0.00
INon 272 Afiiliates Circuits instatied 1 0 1 0 1 0 0 ] 1 ] 0
% Installation Appoiniments Met 100.00 100.00 100.00 - - - 100.00 -
Slandard Deviation - - - - - - - -
Nen-Affiliate Circuits Installed 148 148 13 173 136 13 72 120 128 m 155
% Installation Appointments Met 94.63 9932 97.35 98.27 97.08 96.95 91.67 96.67 96.08 86.04 9871
Standard Deviation 0.23 0.08 0.16 0.10 0.17 017 0.28 0.18 0.19 0.20 0.1
Verizon 272 Affiliates | Circutts Installed 2 0 1 1 2 56 102 57 40 39 21
% Installation Appointments Met 100.00 - 100.00 100.00 100.00 100.00 96.08 9825 95.00 94.87 100.00
Standard Daviation 0.00 - 0.00 0.00 0.20 0.13 0.22 022 0.00
Non 272 Affiiates Circuits Installed 0 g 8 10 1 12 16 8 35 7 1
% tnstallation Appoimiments Mat - 100.00 100.00 100.00 100.00 .67 8125 75.00 g7.14 100.00 100.00
Standard Deviation - 0.00 0.00 0.00 0.00 0.2¢ 040 0.46 017 0.00 -
jand above  |Non-Affiliate Circuits installed 1 1 12 1 3 8 2 1 1 4 2
% Instaliation Appeintments Mat 100.00 100.00 100.00 100.00 100.00 100.00 5000 100.00 100.00 100.00 100.00
Standard Deviation - - 0.00 0.00 0.0 0.00 0.71 - - 0.00 0.00
Verizon 272 Affilales | Circudts Installed 1 0 ] 1 0 0 o} 1 0 0 a
% Inslaliation Appointments Mel 100.00 - 100.00 - - 100.00 -
Siandard Deviation - - - - - - - - - -
Nen 272 Affilates Circuits Instalied 0 Q Q 0 0 0 1 1 3 3 5
% Installation Appointments Met - - - - - 100.00 100.00 10000 100.00 100,00
Slandard Deviation - ~ - - - (.00 0.00 0.00
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"INSTALLATION APPOINTMENTS MET - 2006

vType Affiliation Data Jan Fab Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiliate Troutle Reports 9 7 16 8 13 9 8 12 10 9 3
AverageRepair Interval 470 4.51 511 4.20 239 4.16 613 6.16 428 570 8.02
Standard Deviation 2.02 2.53 3.63 4.33 2.45 2.02 283 4.73 2.83 4.09 5.96
Verizon 272 Affiliates | Trouble Reports 0 0 0 0 ] 15 g 10 4 § 6
AverageRepair interval - - - - - 361 3.08 887 5.76 7.76 413
Standard Deviation - - - - - 3.73 226 6.50 508 5.66 267
Non 272 Affiliates Trouble Reports 0 0 2 0 0 0 1 1 a ] 0
AverageRepair interval - - 2.79 - - 447 10.25 - - -
Standard Deviation - - 117 -- - - - - - ~
1 Non-Affiliate Trauble Reports 50 7 57 €2 75 56 57 43 51 56 22
AverageRepair interval 548 4.70 490 435 438 5.22 6.82 501 453 5.93 558
Standard Deviation 2.54 3.64 4.04 2.85 3.43 3.95 7.81 3.79 3.06 4.24 224
Verizon 272 Affilates | Trouble Reports 1 0 ] o o} 12 " 13 ] 25 8
AverageRepair interval 5.08 - - - 249 7.7 434 432 454 6.1
Standard Deviation - - - - - 2.65 8.02 269 421 220 302
Non 272 Alfiliates Trouble Reports 2 1 3 7 1 3 [H 1 1 2 5
AverageRepair Interval 352 125 3.83 6.26 277 1.76 - 185 8.02 8.09 732
Standard Daviation 0.00 - 3.20 1.16 0.85 - - - 0.1 504
3and above |Non-Attiliate Trouble Reports 0 2 1 1 2 0 0 1 0 3 o}
AverageRepair Interval - 4.18 1.50 8.70 387 - - 2re - 597 -
Standard Daviation - 442 - - 112 - - - - 306 -
Verizon 272 Affiliates | Trouble Reports 0 0 0 ¥ Q ] ] 1 s} 3 ¢
AverageRepair Interval - - - - - - 69.88 - 5.52 -
Standard Deviation - - - - - - - - - -
Non 272 Affilistes Trouble Reports 1 0 1 0 0 ¢ 0 | o} 3 0
AverageRepair Interval 6.62 - 1.28 - - - - 6.13 -
Standard Deviation - - - - - - - 2949 -
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