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JER CONFIRMATION {FOC) TIMELINESS - 2005

rvType Affiliation Data Jan Feb Mar Apt May Jun Jul Aug Sep Oct Nov
3G Non-Affiliate Circuit Orders 18 11 32 30 17 ] 19 12 g 15 10
% Confirmed on Time 100.00 90.91 100.00 100.00 100.00 100.00 100.00 9167 83.33 66.67 90.00
Standard Daviation 0.00 0.30 0.00 0.00 0.00 0.00 0.00 0.29 0.41 0.49 0.32
Verizen 272 Affiliates Circuit Orders 0 [ 0 0 Q 6 11 21 17 21 47
% Confimed on Time 83.33 90.91 95.24 10C.00 90.48 80.36
Standard Daviation 0.4 0.30 022 0.00 Q.30 0.31
Non 272 Affiliates Circuit Orders 0 0 1 2 0 1 0 0 0 1 1
% Confimed on Tima 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 -
1 Non-Affiliate Circuit Orders 108 131 228 121 121 104 118 158 178 18 172
% Confirmed on Time 96.30 96.95 9474 95.87 95.04 58.08 85.34 91.14 87.64 86 44 84,30
Standard Deviation 0.19 0.17 0.22 0.20 0.22 0.14 0.36 0.29 5.33 0.34 0.36
Verizon 272 Afflliates Circuit Orders 3 2 0 1 1 22 26 35 27 7 48
% Confimed on Time 100.00 100.00 100.00 100.00 100.00 88.46 31.43 9255 89.19 93.75
Standard Deviation 0.00 0.00 0.00 0.33 0.28 0.27 .1 0.24
Non 272 Affilates Cirouit Orders 2 1 1 ? 2 3 1 0 1 3 2
% Confirmed on Time 100.00 100.00 100.00 100.00 100.00 10000 100.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 000 0.00
3 and above  [Non-Affiliate Circuit Orders 4 1 8 7 1 3 4 2 2 [} 5
% Confirmed on Time 100.00 100.00 75.00 100.00 100.00 100.00 75.00 100.00 100.00 8667 100.00
Standard Deviation 0.00 0.46 .00 0.00 0.50 0.00 0.00 0.52 0.00
Varizon 272 Affiliates Circuit Orders 0 9 1} ol 0 1 1 1 2 2 2
% Confimed on Time 100,00 100.00 100.00 0.00 100.00 100.00
Standard Deviation Q.00 0.00 0.00
Non 272 Affiliates Circuit Orders [\ 0 0 i} i 0 0 0 1 3 4
% Confimed on Time 100.00 0.00 50.00
Standard Deviatien 0.00 0.58
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JER CONFIRMATION (FOC) TIMELINESS - 2006

SenType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
DS0 Non-Affiliate Circuit Orders 19 18 10 3 7 7 8 6 17 [ 8
% Confirmed on Time 94.74 8333 106.00 100.00 160.00 100.00 10000 100.00 88.24 100.00 100.00
Standard Deviation 023 0.38 0.00 0.00 0.00 0.00 0.00 0.00 0.33 0.00 0.00
Verizon 272 Affiliates Circuit Orders 1 17 24 5 8 7 2 7 4 12 9
% Confirmad on Time 8182 10000 45.83 B80.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviaticn 0.40 0.00 0.20 0.45 0.00 0.00 0.00 0.00 0.00 000 0.00
Non-272 Affiliates Circuit Crders - -
% Confirmed on Time
] Standard Deviation - -
D51 Non-Affiiate Circuit Orders 155 84 99 108 148 141 137 130 138 110 102
% Confirmed on Time 89.68 95.24 94.95 88.89 95.95 43.62 97.08 93.08 34.93 92.73 94.12
Standard Deviation 0.31 021 .22 0.32 (.20 0.25 0.7 0.25 0.22 0.26 0.24
Verizon 272 Affiliates Circuit Orders 17 25 21 24 18 24 0 28 36 H 37
% Confirmed on Time 100.00 96.00 100.00 8333 94.44 9583 93.33 92.86 100.00 §1.18 78.38
Standard Deviation 0.00 0.20 000 0.38 0.24 0.20 0.25 0.26 040 0.29 0.42
Non-272 Affiliates Circuit Orders 1 2 2
% Confirmed on Time 100.00 100.00 100.08
Standard Deviation 0.00 0.00
183 Non-Affiliate Circuit Orders 7 6 7 3 12 " 10 3 [} [ &
% Confirmed on Time 85.71 83.33 71.43 100.00 8333 81.82 90,00 100.00 100.00 100.00 100.00
Standard Deviation 0.38 041 0.4% 0.00 039 040 0.32 0.00 0.00 0.00 0.00
Verizon 272 Affiliates Gircuit Qrders 1 4 i 2 1 2 2 2 4
% Confirmed on Time 100.00 100.00 100.00 100.00 100.00 100.00 100.00 50.00 75.00
Standard Deviation 0.00 0.00 0.00 000 071 0.50
Non-272 Affiliates Circuit Orders 1 1 -
% Gonfirmed on Time 0.00 100.00

Standard Deviatlon
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" INSTALLATION APPOINTMENTS MET - 2005

vType Affiiiation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
) Non-Affiliate Circutts Installed H 16 28 46 K 73 115 44 7 6 a0
% Installation Appeintments Met 72.73 8730 76.92 89.13 91,55 97.28 98.26 85.45 8571 3333 100.00
Standard Deviation 0.47 0.34 (.43 0.00 0.28 0.16 013 0.21 0.38 0.52 0.00
Verizon 272 Affilates | Circuits Installed 0 0 0 0 0 18 18 25 30 35 22
% Installation Appoiriments Met - 88.89 93.33 96.00 93.33 9429 95.45
Standard Deviation - - - - 032 0.26 0.20 0.25 0.24 0.21
Mon 272 Affilates Circuits Installed 0 0 a 2 1 0 1 0 [H 0 ]
% Installztion Appointments Met - - - 0.00 100.00 E 100.00 - - - -
Stancard Daviation - - - 0.00 - - -
Non-Affiliate Circuits Instalied 176 163 433 378 181 297 195 222 448 349 275
% Installation Appointments Met 83.52 95.71 95.15 95.24 95.03 95.96 94.87 91.44 95.09 94.56 80.91
Standard Deviation 037 0.20 0.22 0.20 .22 0.20 0.22 0.28 0.22 0.23 0.29
Verizon 272 Affiliates | Circuits Installed H 0 5 0 1 48 58 85 47 k3 45
% Instaliation Appeintments Met 100.00 - 80.00 - 100.00 97.92 86.21 84.82 91.49 9412 9.1
Standard Deviation 0.00 - .45 - - 0.14 0.35 0.36 0.28 0.24 0.29
Mon 272 Affiliztes Circuits Installed 1 1 1 1 0 2 5 0 5 2 1
% installation Appointments Met 100,00 100.60 100.00 100,00 - 100.00 100.00 - 100.00 50.00 100.00
Standard Deviation - - - .00 - 0.00 0.00 0.00 0.7 -
and above  |Non-Affiliate Circuits Installed § 2 5 8 7 8 4 3 7 6 7
% Installaticn Appointments Met §6.67 100.00 80.00 100.00 7143 100.00 100.00 6667 85.71 100.00 B5.71
Standard Deviation .52 0.00 (.45 a.00 0.49 0.00 0.00 0.58 .38 0.00 0.38
Verizon 272 Affiliates | Circuits Installed 0 0 0 o 0 2 0 0 2 ] 2
% Installation Appointments Met - - 100.00 - 100.00 100.00 100.00
Standard Deviation - - - 0.90 - 0.00 0.00 1.00
Non 272 Affiliates Circuits Instalted 0 ] 0 0 0 0 0 0 0 2 2
% Installation Appointments Met - - - - - 100.00 100.00
Standard Deviation - - - - - - - 0.00 0.00
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INSTALLATION APPOINTMENTS MET - 2006

anType | itiation Data Jan Feb Mar Apr May Jun Jul Aug Sep Out Nov
50 Hon-Affiliale Circults Instahed 82 40 15 7 26 22 8 34 10 14 k)
% Installation Appeintments Mst 96.34 2,50 9333 100.00 100.00 100.00 8333 5412 80.00 85.1 3133
Standard Deviation 0.19 0.27 0.06 0.00 000 0.00 0.41 0.24 042 0.3 025
Verizon 272 Affiiates Circutts Installed 7 16 kT 12 22 4 6 5 0 2% 18
% Instaliation Appointments Met 57.14 87.50 8235 8333 00.00 50.00 83.33 40.00 100.00 100.00 8125
Standard Daviation 0.53 034 0.39 0.39 0.00 0.58 0.41 0.55 0.00 0.00 040
Non-272 Affiliates Circuits Installed - 1 1 - - - - - 1 -
% Installation Appointments Mat - 10000 100.00 - - - 10000
Standard Deviation - - -
51 Nor-Atfliate Circults installed 224 172 216 200 m 227 221 216 240 218 207
9% Instaliation Appointments Mt 90.18 9302 54.91 85.00 97.75 9295 9186 9167 9458 9587 9662
Siandard Deviation 0.30 0.26 0.22 0.22 0.15 0.26 0.27 0.28 0.23 0.20 0.13
Verizon 272 Affiiates Circuits Installed 8 30 42 23 45 54 55 60 57 53 97
% Installation Appointments Met 7368 9333 85.71 95,65 95.56 92.59 98.18 9667 %6.49 10000 9588
Standard Deviation 0.45 0.25 0.35 0.21 0.21 0.28 0.13 0.18 0.18 0.00 0.20
Nor-272 Afiiliates Circuits Installed 2 1 10 2 2 1 1 4 7 " 1
9% Installation Appointments het 100.00 100.00 100.00 100.00 50.00 100.00 100.00 100.00 100.00 100:00 10000
Standard Deviation 0.00 -~ 0.00 0.00 0.71 0.00 - 0.00 0.00 0.00
S3and above  [Mon-Affiliate Circuits Installed 10 7 9 10 5 12 7 8 4 8 5
% Installation Appointments Met 90.00 85.71 100.00 100.00 100.00 100.00 85.71 100.00 100,00 100.00 10008
Standard Deviation 0.32 0.38 0.00 000 0.00 0.00 0.38 0.00 0.00 0.00 0.0
Verizon 272 Affiliates Circuits Instailed 7 3 [ 5 1 5 - 4 1 - 4
% Installation Appointments Met 100.00 100.00 100.00 1000 100.00 100.00 - 10000 100.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 000
Non-272 Affiliates Circuits Installed 1 7 5 2 - - - - 2 4
% hetaliation Appointments Met 10000 10000 000 1000 - - - 100,00 10000
Standard Deviation 0.00 0.00 0.0 - - 0.00 0.0
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'ALLATION TROUBLE REPORT RATE - 2006

ServType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
DS0 Non-Affliate Circuits Installec 54 82 40 15 7 26 22 6 H 10 14
% New Circuit Failures 370 3.66 0.00 0.00 0.00 040 0.00 .00 0.00 10,00 0.00
Standarc Deviation 0.19 0.19 0.00 0.00 0.00 0.00 0.00 0.00 0.00 032 0.00
Verizon 272 Affiliates Circuits Installed 48 7 16 34 12 22 4 6 5 0 26
% New Circuit Failures 833 14.29 0.00 8.82 8.33 455 25.00 0.00 0.00 6.67 34.62
Standard Deviation 0.28 0.8 0,00 0.29 2.29 0.21 0.50 0.00 0.00 0.25 Q.49
Non-272 Affiliates Circuits Installed 2 1 1 1 -
% New Circuit Failures 0.00 0.00 100.00 0.00
Standard Deviation .00 -
151 Non-Affiliate Circuits Installad 23 224 172 216 200 3 227 22 218 240 218
% New Circuit Failures 563 4.46 6.40 231 2.50 257 3.52 342 5.0¢ 5.83 0.92
Standard Deviation 0.23 0.2 025 0.15 0.16 0.16 0.18 0.19 0.22 0.23 010
Verizon 272 Affiliates Circuits Installed 45 a8 30 42 23 45 54 55 60 57 53
% New Circuit Failures 8.89 10.53 333 476 8.70 0.00 556 3.64 1.67 0.00 0.00
Standard Deviation 0.29 0.31 0.18 0.22 0.29 0.00 023 013 0.13 0.00 0.00
Non-272 Affikiates Circuits Instatled - 2 1 10 2 2 " 1 4 7 1
% New Circuit Failures 0.00 0.00 30460 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 048 0.00 0.00 0.00 000 0.00 0.00
153 Non-Affiliate Circuits Instalied 16 10 7 9 10 5 12 7 8 4 6
% New Circuit Failuras 0.00 10,00 0.00 0.00 000 0.00 8.33 14.29 0.00 0.00 0.00
Standard Deviation 0.00 0.32 0.00 0.00 0.00 0.00 0.29 0.38 0.00 0.00 0.00
Verizon 272 Affiliates Circuits Installed 4 7 3 6 5 1 5 4 1 -
% New Circuit Fallures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 -
Standard Deviation 0.00 0.00 Q.00 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuits Installed 3 1 7 5 2 2
% New Circuit Fallures 0.00 090 0.00 0.00 0.00 2.00
Standard Deviation 0.00 - 0.00 0.00 0.00 0.00
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RATE/TROUBLE REPORT RATE -2005

lervape Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
30 Non-Affikate Circuits in Service 2572 2543 2507 2469 2464 1548 1539 1527 1514 1455 1493
Failure Report Rate 1.59 145 187 162 1.58 1.16 1.95 1.57 125 161 2.95
Standarg Deviation 013 012 014 0.13 0.12 0.4 0.14 0.12 0.11 0.13 0.17
Verizon 272 Affiliates | Circuits in Service 0 0 0 0 0 873 873 879 893 878 877
Failure Report Rate - - 4.24 4.47 2.1 2.58 2.73 4.10
Standard Deviation 020 0.21 0.15 0.16 0.16 0.20
Non 272 Affiliates Circuits in Service 18 16 16 17 18 17 17 17 17 15 15
Failure Repert Rate 0.00 0.00 .00 0.00 0.00 .00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3 Non-Affliate Circuits in Service 7596 7589 7654 7668 7646 6089 6114 5148 6270 6382 6439
Failure Repert Rate 241 2.07 2.03 1.93 184 2.45 4.66 2862 204 2.99 1.99
Standard Deviation 0.15 0.14 0.14 0.14 013 0.15 0.21 (.16 014 017 0.14
Verlzon 272 Affiliales | Circuits in Service 5 5 9 g 10 1612 1643 1662 1675 1676 1692
Failure Report Rate 0.00 0.00 1.1 000 0.00 2.48 2.80 2.83 1.91 1.85 1.30
Standard Daviation 0,00 0.00 033 0.00 0.00 0.16 017 0.17 0.14 513 0.1
Nen 272 Affiliates Circuits in Service 58 60 60 62 62 63 67 &7 7 72 112
Failure Report Rate 517 0.00 .00 0.00 1.61 317 1.49 0.00 1.41 5,58 0.00
, Standard Deviaticn 0.22 009 0.00 0.00 0.13 0.18 012 0.00 0.12 0.23 0.00
3 and above  |Non-Affiliate Circuits in Service 165 166 164 170 175 137 137 137 137 140 142
Fallure Report Rate 1.21 181 1.83 0.59 0.57 214 146 0.73 292 0.00 Q.70
Standard Deviation 0.11 0.13 013 0.08 008 0.15 012 0.09 017 0.00 0.08
Verizon 272 Affiliates | Circuits in Senvice 0 0 o 0 0 35 35 35 37 45 47
Failura Report Rate 0.00 0.00 0.00 000 ] 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00
Non 272 Affiliates Circuits in Service 72 72 70 68 68 67 67 67 67 69 74
Failure Report Rate 0.00 0.00 1.43 0.00 n.00 0.00 0.00 1.49 1.49 0.00 0.00
Standard Deviation 0.00 0.00 0.12 0.00 0.00 0.00 0.00 0.12 0.12 0.00 0.00
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RATE/TROUBLE REPORT RATE -2006

ServTyps Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
D30 Nen-Affiliate Cirguits in Service 1456 1445 1412 1393 1371 1274 1259 1240 1227 1211 1082
Failure Report Rate 1.92 2.15 381 2.87 1.09 2.04 262 2.26 212 347 213
Standard Deviation 0.14 0.14 0.19 017 0.10 0.14 016 0.15 0.14 0.18 0.14
Verizon 272 Affiligtes Circuits in Service 901 609 921 925 925 922 614 910 910 904 896
Failure Report Rate 255 264 1.85 8.86 227 3.04 2.84 382 3.41 2.99 38
Startdard Deviation 0.16 0.16 0.13 0.28 015 017 0.17 0.18 0.18 017 0.18
Non-272 Affiliates Circuits in Service 16 17 16 16 16 10 10 10 1 1 10
Failure Report Rate 0.00 5.88 0.00 12.50 0.00 0.00 0.00 0.00 Q.00 9.09 0.00
Standard Deviation - 0.24 0.34 - - 0.30
DS Non-Affiliate Circuits in Service 6557 6552 8550 6571 6519 6591 6650 B646 6687 6642 6685
Failure Repert Rate 215 1.41 226 4.90 192 3.6t ekl 2.68 2.68 292 1.96
Standard Deviation 015 012 015 0.22 014 019 0.18 0.16 016 0.17 0.14
Verizon 272 Affiliates Circuits in Service 1705 1700 1685 1680 1674 1679 1694 1696 1706 1674 1684
Failure Report Hate 2.58 1.08 1.66 417 167 3.04 224 2.00 1.52 1.85 1.78
Standard Deviation 0.16 0.10 0.13 0.20 0.13 017 0.15 0.14 0142 013 0.13
Non-272 Affiliates Circuits in Service 110 111 114 113 116 13 12 113 10 118 120
Failure Report Rate 0.91 0.00 0.88 7.08 431 3.54 8.93 265 364 0.84 1.67
Standard Deviation 010 - 0.09 0.26 0.20 0.1% 0.29 0.6 0.19 0.09 0.13
)83 Non-Affiliate Circuits in Service 154 159 166 169 168 172 178 184 185 184 188
Failure Report Rate 065 0.00 1.81 0.00 0.00 0.00 3.93 0.54 0.00 0.00 0.53
Standard Deviation 0.08 0.13 0.19 0.07 0.07
Verizon 272 Affiliates Circuits in Service 57 57 61 63 63 &4 62 66 67 66 69
Failure Report Rate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.52 0.00
Standard Deviation 012
Non-272 Affiliates Circuits in Service 79 86 91 93 95 93 93 e 93 95 96
Fallure Report Rate 0.00 0.00 0.00 215 0.00 0.00 0.00 0.00 1.08 1.05 0.00
Standard Deviation SR L 030 0.40
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. REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

SenType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
DSl Non-Affiliate Trouble Reports 28 31 51 40 15 28 33 28 26 42 23
AverageRepair Interval 449 3.56 3.97 5.3¢ 798 468 £.24 652 297 415 5.26
Standard Deviation 3.02 272 4.51 3.58 647 4.32 4.48 7.8 2.31 392 3.94
Verizon 272 Affiliates Trouble Reporis 23 24 17 82 21 28 26 32 3 27 35
AverageRepair Inlerval 6.87 3.95 6.13 612 £§90 8.96 7.58 8.38 7.51 6.23 8.23
Standard Deviation 776 4.22 542 5.06 699 11.48 570 8.77 8.19 5.10 8.19
Non-272 Affiliates Trouble Reports - 1 - 2 - - - - - 1 -
AverageRepair Interval - 143 - 123 - - - - - 8.30 -
Standard Deviation - - 0.00 - - -
D51 Non-Affiliate Trouble Reporis 141 93 148 22 125 238 220 178 179 194 131
AverageRepair Interval 7.86 5.16 718 6.74 547 81 895 9.22 927 6.65 784
Standard Deviation 7.56 559 603 7.90 407 849 8.58 8.73 832 5.70 6.73
Verizan 272 Affiliates Troubke Reports 44 18 28 70 28 51 38 34 26 31 39
AverageRepair Interval 508 43 544 643 6.25 6.64 7.45 713 7.94 724 6.26
Standard Deviation 495 514 460 4.08 544 570 §3% 599 739 6.18 485
Non-272 Affiliates Trouble Reports 1 1 ] 5 4 10 3 4 1 2
AverageRepair Interval 6.92 - 043 4.51 B.44 11.75 7.24 276 9.05 (.83 6.12
Standardé Deviation - - - 258 287 775 5.53 1.03 1.76 219
DS3 Non-Affiliate Trouble Reporis 1 - 3 - - 7 1 - 1
AverageRepair Interval 1.92 - 10.85 - - - 280 787 - - 14.28
Standard Deviation - ~ 931 —~ 352 - - - --
Verizon 272 Affiliates Treuble Reports - - - - - - - - - 1 -
AverageRepair Interval - - - - - - - - 0.05 --
Standard Deviation - - - - - -
Non-272 Affiliates Trouble Reports - 2 - E - - 1 1 -
AverageRepair interval - - - 13.57 - - 1.83 1213 -
Standard Deviation - - - 0.00 - - - - -
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