= REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

ServType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
DS6 Non-Affiliate Trouble Reports - 3 [} 4 9 5 3 5 4 7 2
Averégeﬁepair Inferval E 220 5.64 3.62 2.49 718 214 498 6.70 338 0.46
Standard Deviation - 173 2.38 0.54 1.95 713 113 2.06 7.27 325 041
Verizon 272 Affiliates Trouble Reports 2 9 1 [ 7 2 2 5 1 1 5
AverageReparr Interval 3.04 431 4.30 964 8.56 8.73 898 10.89 583 1567 2.05
Standard Deviation 1.18 2.00 - 494 716 4.56 9.05 13.77 - 1.28
Nen-272 Affiliates Troublg Reperts - - - - - - - -
AvarageRepair Interval - - - - - - - - -
Standard Daviation - - - - - - - - -
DSi Non-Affiliate Trouble Reports 27 16 2 56 34 44 28 51 18 24 35
AverageRepair Interval 432 4.04 390 5.00 720 524 5.23 5.13 519 3.57 4.20
Standard Deviation 2.42 2.46 1.99 317 5.96 360 279 3.71 219 243 2.51
Verizon 272 Affiliates Trouble Reports 2 4 3 12 g 12 8 12 12 7 3
AverageRepair Inlerval 6.66 6.03 456 367 .83 405 327 428 a7 337 323
Slandard Deviation 4.95 370 150 1.92 217 3.02 230 368 2.61 237 1.38
Non-272 Affiliates Trouble Reports 1 1 2 8 4 2 10 [ ] 2
AverageRepair Interval 373 9.80 - 567 4.96 741 10.34 325 385 5.41 23
Standard Deviation - - - 0.00 3.13 4.79 9.56 2.88 2.05 344 0.18
DS3 Non-Affiliate Trouble Reporis - 1 - - 1 1 - - -
AverageRepair Interval - 0.95 - 097 - - 152 -
Standard Deviation - - - - - - - - -
Verizon 272 Affiliates Trouble Reports - - - - - - - E
AverageRepair Inlervai - - - - - - -
Standard Deviation - - - - - - -
Nen-272 Affiiiates Trouble Reports - - 1 - - - - - E -
AverageRepair Interval - - 312 - - - -
Standard Dewviation - - - - - -
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S I Il By NE O O N B AE NS AN R EE .s
DER CONFIRMATION (FOC) TIMELINESS - 2005
v Type Affiliation Data Jan Feb Mar Apt May Jun Jul Aug Sep Oct Nov
30 Non-Affiliate Circuit Grders 129 0 95 76 88 46 42 37 56 M 48
% Confirmed on Time 98.45 96.89 97.89 100.00 98.86 95.65 92 86 89.18 98.21 79.41 ¥3.47
Standard Deviation 0.12 0.1 0.14 0.00 011 .21 0.26 .31 0.13 0.41 045
Verizon 272 Affiliates Gircuit Crders [} 0 1 0 1 k] 21 70 44 25 25
% Confimed on Time 100.00 0.00 100.00 100.00 95.71 95.45 96.00 54.00
Standard Deviation Q.00 0.00 0.20 0.21 0.20 0.48
Non 272 Affiliates Circuit Orders 0 3 2 2 1 2 5 1 3 1 12
% Confimed cn Time 100.00 100.00 100.00 100.00 $00.00 100.00 100.00 100.06 100.00 100.00
, Standard Deviation 0.00 .00 0.00 0.00 0.00 0.00 0.00
31 Non-Affiliate Circuit Orders 116 894 985 1043 1074 887 il 1116 1062 882 0]
% Confirmed on Time 95.70 56.09 95.74 94.63 95.44 93 87.23 50.77 9407 8345 §7.27
Standard Deviation 0.20 0.19 0.20 0.23 0.21 026 0.33 029 024 0.37 0.33
Verizon 272 Afflliates Circuit Orders 25 20 13 32 3 308 23 351 297 217 225
% Confimed on Time 92.00 100.00 94.44 93.75 91.13 9513 94.12 94.59 95.96 83.87 50.22
Standard Deviation 0.28 0.00 0.24 025 0.29 022 0.24 (.23 0.20 0.37 030
Non 272 Affiliates Circuit Orders 39 41 32 24 20 13 11 34 16 [i 19
% Confimed on Time 97.44 97.56 90.63 87.50 90.00 76.92 72.73 100.00 100.00 83.33 94.74
Standard Deviation 0.1 C.16 0.30 .34 0N 0.44 047 Q.00 0.00 041 0.23
33 and above  |Non-Affiliate Circuit Orders 54 38 62 62 a6 44 35 35 18 33 28
% Gonfirmed on Time 771.78 84,21 87.10 §3.87 7174 79.55 7143 62.86 66.67 7273 64.29
Standard Deviation 0.42 0.37 0.34 0.57 0.46 Q.41 0.48 0.49 0.48 (.45 0.49
Verizen 272 Affiliates Circuit Crders 3 6 8 4 ] 13 15 | 12 17 8
% Confimed on Time 100.00 50.00 87.50 10000 B7.50 £9.23 733 8571 5833 64.71 62.50
Standard Deviation 0.00 0.55 0.35 0.00 0.35 0.48 0.46 036 0.51 0.49 0.52
Non 272 Affiliates Circuit Orders 2 3 1 4 5 4 1 1 0 1 5
% Confimed on Time 100.00 66.67 100.00 75.00 80.00 100,00 100.00 100.00 .00 80.00
Standcard Deviation 0.00 0.58 050 045 0.00 0.45
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JER CONFIRMATION {FOC} TIMELINESS - 2006

éervape Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep QOct Nov
DSO Nor-Affiliate Circuit Orders 33 39 3t 3 38 63 45 [ 85 51 44
% Confirmed on Time 100.00 94.87 100.00 97.06 100.00 100.00 100.00 100.00 100.60 98.04 97.73
Standard Deviation 0.00 0.22 0.00 017 0.00 0.00 0.00 0.00 0.00 0.14 0.15
Verizon 272 Affiliates Ciruit Orders 20 21 75 4 3 23 19 28 32 18 26
% Confirmed on Time 95.00 95.24 94 67 97.06 9355 95.65 100.00 100.00 100.00 94.44 100.00
Standard Deviation 0.22 .22 0.23 0.17 0.25 0.21 0.00 0.00 0.00 0.24 0.00
Non-272 Affiliates Circuit Orders
% Confirmed on Time
_ Standard Deviation
D81 Non-Affiliate Circuit Orders 7 677 896 701 897 909 701 940 763 834 693
% Confirmed on Time 94.70 93.35 64.65 94.86 94.98 96.37 9729 97 .55 98.69 98.68 96.54
Standard Deviation 0.22 0.25 023 0.22 0.22 0.19 0.18 015 0.11 o 0.18
Verizon 272 Affiliates Circuit Orders 248 241 297 242 335 287 284 412 335 412 298
% Gonfirmed on Time 93.15 97.10 89.90 96.28 9493 93.73 93.66 97,57 96.72 96 80 95.97
Standard Deviation 0.25 0.17 0.30 0.19 0.22 0.24 0.24 0.15 0.18 018 0.20
Non-272 Affiliates Circuit Orders 2 1 2 2 13 8 1 17 2 4
% Confirmed on Time 50.00 100.00 50.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.71 0.71 0.00 0.00 0.00 0.00 0.00 0.00
153 Non-Affiliate Circuit Orders 42 32 44 42 49 4 35 62 38 52 3%
% Confirmed on Time 80,95 62.50 84.0% 80.95 85.11 85.37 82.86 92.75 97.37 36.15 100.00
Standard Deviation 0.40 0.4% 0.37 040 0.35 0.36 0.38 0.26 0.15 0.19 0.00
Verizan 272 Affiliates Circuit Orders 14 29 22 24 22 0 24 29 16 27 25
% Confirmed on Time 92,86 65.52 63.64 6667 9130 90.00 75.00 53.10 87.50 92.59 92.00
Standard Deviation 0.27 0.48 0.49 0.48 0.29 0.31 0.44 0.26 0.3 0.27 028
Non-272 Affiliates Circuit Orders 4 1 3 2 1 2
% Confirmed on Time 50.00 0.00 100.00 100,00 100.00 100.00
Standard Deviation 0.58 0.00 0.00 0.00
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INSTALLATION APPOINTMENTS MET - 2005

Type Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Non-Affiliale Circuils Installad 108 98 98 131 93 37 40 62 90 36 42
% tnstallation Appointments Met 93.52 89.80 91.84 93.89 §4.62 7027 87.50 90,32 95.56 83.33 88.10
Standard Deviation 0.25 0.30 0.28 0.00 0.23 0.46 033 0.30 0.21 0.38 0.33
Verizon 272 Affilates  § Circuits Installed a a a 1 0 31 24 35 68 35 28
% installation Appointments Met - - - 100.00 - 83.87 91.67 91.43 91.18 82.86 7857
Standard Deviation - - - - 0.37 028 0.28 0.29 0.38 0.42
Non 272 Affiliates Circuits Installed 0 1 3 i 1 4 1 2 4 1 4
% Installation Appointments Met - 100.00 66.67 100.00 100.00 75.00 100.00 0.00 100.00 100.00 100.00
Standard Deviation - 0.58 0.00 - 0.50 - 0.00 0.00 0.00
Non-Afiiliate Circuits installed 1561 1775 1870 1892 1705 1740 1155 1604 1412 1320 1508
% Instaliation Appoiniments Met 95,52 95.38 94.76 96.04 95.07 92,59 8944 88.59 90.93 88.41 91.64
Standard Deviation 0.21 0.21 0.22 0.23 0.22 0.26 0.31 0.32 0.29 0.32 0.28
Verizon 272 Affiliates | Circuits Instatied 29 14 20 14 30 krx] 366 382 a78 281 261
% Installation Appointments Met 86.21 92.86 95.00 92.86 90.00 85.79 86.89 85.34 90.74 91.48 93.10
Standard Deviation 0.35 0.27 0.22 0.25 0.31 0.35 0.34 0.35 0.29 0.28 0.25
Non 272 Affiliates Circuts Instalied 123 14 94 103 63 103 96 103 52 50 a1
% Installation Appointmants Mel 87.80 80.18 84.04 82.52 96.83 93.20 83.33 7573 78.85 86.00 7397
Standard Deviation 0.33 0.40 0.37 0.34 0.18 0.25 0.37 0.43 0.4 0.35 0.45
and abave |Non-Affiiale Circuits Installed 52 45 51 66 a4 38 27 41 43 37 40
% Installation Appointments Met 94.23 93.33 96.08 98.48 88,64 9211 77.78 80.49 81.40 8108 87.50
Standard Deviation 0.24 0.25 0.20 0.37 0.32 0.27 042 0.40 0.38 0.40 0.33
Verizon 272 Affiliales | Circuits Installed 2 1 11 5 4 [ 10 13 24 27 15
% tnstallation Appoimiments Met 100,00 100.00 100.00 80.00 100.00 86.67 60.00 B1.54 75.00 74.07 86.67
Standard Daviation 0.00 - 0.00 0.00 0.00 0.52 0.52 0.51 0.44 .45 0.35
Non 272 Affiliates Circuts Insialied 0 2 1 3 4 4 i & 1 2 1
% (nstallation Appointments Met 100.00 100,00 100.00 100.00 75.00 100.00 6250 100,00 100.00 100.00
Standard Deviation - 0.00 B 0.50 0.00 0.50 - 0.52 0.00 -
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INSTALLATION APPOINTMENTS MET - 2006

enType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
S0 Non-Affiliate Circuits Installed 115 103 93 88 1% 181 105 196 192 148 213
% Installation Appointments Met $8.26 98.06 9798 97.73 97.39 98.34 91.43 97.45 9427 9564 98.12
Standard Daviation 013 0.14 014 0.15 0.16 013 028 (.16 0.23 0.18 0.14
Verizon 272 Affiliates Circuits Ingtalled 25 25 32 59 36 24 13 a 22 17 18
% Instailation Appomtments Mat 100,00 96.00 90.63 86.61 9r.22 100.00 84.62 86.77 80.91 94.12 100.00
Standard Deviation 000 0.20 0.30 0.18 017 0.00 0.28 0.18 0.29 024 0.00
Non-272 Affiliates Circuits Installed 7 1 1 - 1 2 - - 1 -
% Installation Appointments Met 7143 - 100.00 100.00 - 100.060 50.00 - - 100.00 -
Standard Deviation 0.49 - - - a7t - -
151 Non-Affiliate Circuits Ingtafled 1352 1331 1783 1500 1409 1490 1427 1516 1337 1635 1247
% Installation Appointments Met g2m 9429 97.04 85.73 94.36 8557 9201 54.08 9260 86.02 96.31
Standard Deviation 0.27 0.23 017 0.20 0.22 021 0.27 0.24 0.26 020 0.1%
Verizon 272 Affiliates Circuits Ingtalled 291 277 335 251 364 358 319 441 434 581 400
% Installation Appontments Mat 8247 9.70 9433 95.62 96.15 94.15 89.34 94.56 9332 96.21 95.75
Standarg Deviation 0.38 0.28 0.23 0.21 018 024 03 0.23 0.25 019 0.20
MNon-272 Affiliates Circuits Installed 84 81 99 102 78 140 13 85 ks 47 61
% Installation Appoiniments Met 7500 86.89 96.97 96.08 89.74 88.57 9558 g2.31 §7.30 100.00 98.36
Standard Deviation 044 .34 0.7 0.20 0.31 0.32 0.1 0.27 0.15 0.00 013
S3and above  |Non-Atfiiate Circuits instalied 44 46 ag k]l 40 65 51 52 53 49 42
% Installation Appointments Met 88.64 87.83 97.44 10000 97.50 96.92 82.16 94.23 100.00 100.00 97 62
Standard Deviation 032 0.18 0.15 0.00 016 0.17 0.27 0.24 0.00 0.00 Q.15
Verizon 272 Aflliates Circuits Installec 15 34 60 45 29 e 21 n 30 43 53
% Installation Appointments Met 85.67 8529 60.00 100.00 96.55 2375 100.00 96 67 83.33 100.00 100.00
Standard Daviation 0.35 0.36 0.40 Q.00 019 0.24 0.00 0.18 0.25 0.00 0.00
Non-272 Affiliates Circutts Installed El A 8 4 5 9 3 ¢ 3 4 2
% Installation Appainimenis Met 55.56 T2.73 100.00 100.00 160.00 100.00 100.00 889 100.00 10000 100.00
Standard Deviation 053 047 0.00 0.00 000 0.00 0.00 033 0.00 0.00 0.00
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ALLATION TROUBLE REPORT RATE - 2005

rvType Affiliation Data Jan Febh Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiliate Circuits Installed 105 109 98 98 13 72 ar 40 62 90 36
% New Circuil Failures 782 6.42 510 4.08 305 556 5.41 5.00 8.06 4.44 2.78
Standard Deviation 027 0.25 0.22 020 017 0.23 0.23 0.22 0.27 0.21 0.17
Verizon 272 Affiliates | Circuits Instafled 0 0 0 0 i 21 3 24 35 68 35
% New Circuit Failures 0.00 4,76 333 417 2.86 2.94 B.57
Standard Deviation 0.22 0.1§ 0.20 017 0.17 0.28
Non 272 Affifiates Circuits Installed 0 0 1 3 1 1 4 1 2 4 1
% New Gircuit Failures 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00
Standard Deviation 0.00 - - 0.00 0.00 0.00 -
1 Non-Afflliate Circuits Installed 1724 1563 1775 1870 1692 1392 1740 1155 1604 1412 1320
% New Circuit Failures 3.48 313 310 358 2.66 407 3.74 459 418 1.61 333
Standard Deviation 0.18 017 0.17 019 0.16 0.20 019 021 0.20 0.19 0.18
Verizon 272 Affiliates | Circuits Installed 25 29 14 20 14 343 373 366 382 378 281
% New Circuit Failures 0.00 0.00 0.00 5.00 0.00 408 617 6.01 3.14 1.85 1.78
Standard Deviation 0.00 000 0.00 0.22 0.00 0.20 024 0.24 017 0.13 0.13
Non 272 Affiliates Circuits Installed 85 123 111 94 103 63 103 9% 103 52 50
% New Circuit Failures 353 4.07 1.80 0.60 194 1.59 2.91 417 388 0.00 0.00
Standard Deviation 0.19 0.20 0.13 0.00 014 0.13 0.17 0.20 0.19 0.00 0.00
3 and above  |Non-Affiliate Circuits installed 81 52 45 51 66 32 38 27 41 43 v
% New Circuit Failures 247 7.69 444 196 00 313 263 3.70 4.88 4.65 8.1
Standard Deviation 0.16 0.27 0.21 0.14 000 0.18 015 0.1% 0.22 0.21 o028
Verizon 272 Affiliates | Circuits inslalled 3 2 1 1 5 16 [ 10 13 24 27
% New Circuit Failures 33.33 0,00 0.00 0.00 0.00 0.00 0.00 10.00 0.00 0.00 0.00
Standard Deviation 0.58 0.00 008 0.00 0.00 0.00 032 0.00 0.00 0.00
Non 272 Mfiliates Circuits Instalied 1 [ 2 1 3 2 4 1 8 1 2
% New Circuit Failures 0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 040 0.58 0.00 000 0.00 0.00
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"ALLATION TROUBLE REPORT RATE - 2006

SevType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Eu Non-Affiliate Circuils Instalied 78 118 103 99 88 115 181 105 196 192 149
% New Circuit Failures 256 522 23 1.01 9,09 870 3.87 5.71 3.06 573 4.03
Standard Deviation 0.16 0.22 017 0.10 0.29 028 0.19 0.23 0.17 0.23 0.20
Verizon 272 Affiliates Circuits Installed 24 25 25 32 5% 36 24 13 N 22 17
% New Circuit Failures 12.50 8.00 8.00 000 5.08 (.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.34 0.28 000 0.00 0.22 0.00 0.00 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuits tnstalled 3 7 1 1 1 2 1
% New Circuit Failures .00 0.00 Q.00 0.00 0.00 0.00 Q.00
Standard Deviaticn Q.00 0.00 - - - 0.00 - - -
51 Non-Adtliate Circuits Installed 1101 1352 1331 1793 1500 1409 1450 1427 1516 1337 1635
% New Circutt Failures 3.09 348 248 296 3.60 376 430 3.50 4.68 8 453
Standard Deviation 0.17 0.18 0.16 0.17 0.19 019 0.20 0.18 021 0.19 0.21
Verizon 272 Affiliates Circuits Installed 278 291 277 335 251 364 359 319 441 434 581
% New Circuit Failures 432 3.4 794 3.58 1.89 220 4,18 408 4.54 392 4.65
Standard Deviation 0.20 0.18 0.27 0.19 0.14 0.15 0.20 0.20 0.1 0.19 0.21
Non-272 Affliates Circuits Installed L] 84 61 39 102 78 140 113 65 37 47
% New Circuit Failures 0.00 0.00 1.64 101 480 513 6.43 14.16 1.54 0.00 10.64
Slandard Daviation 0.00 0.06 013 0.10 022 0.22 0.25 0.35 0.12 .00 0.31
383 Nen-Affiliate Circuits Installed 29 44 46 39 k)| 40 65 51 52 53 49
% New Circuit Failures 345 227 6.52 256 0.00 0.00 3.08 1176 1.52 377 204
Standard Deviation 0.19 0.15 0.25 0.16 0.00 0.00 0.17 0.33 0.14 0.19 0.14
Verizon 272 Aliiliates Cirguits nslalled 11 15 k] 60 45 29 80 21 30 a0 43
% New Circuit Fallures 9.09 6.67 8.82 1.67 4.44 690 0.00 0.00 0.00 0.00 2.33
Standard Deviation 0.30 0.26 0.29 0.13 0.21 026 0.00 0.00 0.00 0.00 015
Non-272 Afliliates Circuits Installed [} 9 11 8 4 5 9 3 g 3 4
% New Circuit Failures 0.00 0.00 .00 12.50 0.00 0.00 222 33.33 0.00 0.00 0.00
Standard Deviation 0.00 0.00 .00 0.35 0.00 0.00 044 0.58 0.00 0.00 0.00
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RATE/TROUBLE REPORT RATE -2005

nType Affiliation Data Jan Feb Mar Apr May Jun Jui Aug Sep Oct Nov
S0 Non-Affiliate Circuits in Service 12310 12161 11967 11803 11467 7126 7064 7011 6929 6813 6705
Failure Repart Rate 201 118 125 1.00 180 2.69 2.43 1.84 1.98 223 2.77
Standard Deviation 0.14 0.1 0.1 010 0.13 0.16 0.15 0.13 0.14 0.15 0.16
Verizon 272 Affiliates | Circuits in Service 9 9 9 10 10 4190 4114 4084 4033 3967 3875
Failure Report Rate 0.00 0.00 0.00 10.00 0.00 241 202 242 1.39 1.74 1.83
Standard Deviation 0.00 0.00 0.00 0.32 0.00 0.5 0.14 0.15 0.12 0.13 0.13
Non 272 Affiliates Circuits in Service 56 57 59 60 83 86 86 85 90 85 87
Failure Repor Rate 179 0.00 0.00 0.00 0.00 1.16 1.16 1.18 0.00 0.00 1.15
Standard Deviation 013 0.00 0.00 0.00 0.00 0.1 011 0.11 0.00 0.00 011
3 Non-Affiliate Circuits in Service 51310 51837 52088 52355 52162 39589 40029 40670 41229 41806 42365
Failure Report Rate 1.36 121 1.39 1.21 1.84 2.23 247 2.22 1.74 2.23 1.69
Standard Deviation 0.12 011 042 0.11 0.13 0.15 0.16 0.15 0.13 0.15 0.13
Verizon 272 Affiliates | Circuits in Service 147 162 161 172 203 13718 13817 13967 14156 14162 14229
Fedlure Report Rate 0.68 185 1.86 1.74 0.99 1.83 2.13 1.60 1.64 1.81 1.63
Standard Deviation 0.08 0.14 0.14 0.13 0.10 0,13 0.14 0.13 0.13 0.13 0.13
Non 272 Affiliates Circuits in Senvice 2466 2581 2689 2826 3034 3041 3138 3236 3256 3309 3589
Failure Repert Rate 1.62 1.20 1.52 1.27 211 224 280 2.78 1.84 2.75 2.08
L Standard Deviation 0.13 0.1 0.12 0.11 014 0.15 0.17 0.15 0,13 0.16 0.14
3 and abave  |Non-Affiliate Circuits in Service 1644 1658 1664 1673 1635 1113 1124 1136 1150 17 179
Failure Repon Rate 0.55 1.75 0.78 0.96 128 1.35 1.42 0.79 096 1.64 170
Standard Deviation 0.07 0.13 0.08 010 0.11 0.12 0.12 0.09 0.10 0.12 0.13
Verizon 272 Affiliates | Circuits in Service 38 4 47 51 54 574 579 572 589 588 588
Failure Repor Rale 263 4.88 6.38 000 0.00 1.05 1.04 192 0.85 1.02 0.85
Standard Deviation 0.16 0.22 0.25 0.00 0.00 0,10 010 0.14 0.09 0.10 (.09
Non 272 Affiliates Circuits in Service 236 241 241 21 231 232 235 237 238 238 304
Failure Report Rate 0.42 041 0.00 0.00 0.87 0.86 0.43 0.00 1.68 0.00 0.00
Standard Deviation 0.07 0.06 0.00 0.00 0.09 0.09 0.07 0.00 0.13 0.00 0.00
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HATE/TROUBLE REPORT RATE -2006

SenvType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
IS0 Nan-Affiliate Circuits in Service 6498 5338 6268 E167 5080 5999 5945 5882 5803 5713 5656
Failure Repor Rate 1.55 1.05 247 328 117 213 3.05 2.50 3.05 1.79 1.68
Standard Deviation 012 0.10 0.16 0.18 0.11 0.14 017 0.15 017 013 0.13
Verizon 272 Affiliates Circuits in Sarvice 3809 3747 Ny 3724 3703 3657 3634 3563 3539 3446 3402
Failure Report Rate 1.92 101 1.45 215 135 1.75 2.3 1.51 192 1.02 103
Standard Deviation 014 0.10 0.12 0.15 0.12 013 0.15 0.12 0.14 0.10 0.10
Non-272 Affiliates Circuits in Service 71 67 £9 68 67 67 &7 67 66 &7 64
Failure Repart Rate 282 00g 2.90 0.00 oo 149 ] 0.0 152 293 5.00
Standard Deviafion 017 - 0.17 - - 0.12 0.12 017
)81 Non-Affiliate Cirguits in Service 43144 43456 43917 44324 44915 45715 46139 46513 45856 47180 47440
Failyre Report Rate 1.54 1.21 1.51 374 1.53 241 2.4 1.97 2.45 174 131
Standard Deviaticn 0.12 0.1 0.12 0.19 012 015 0.16 0.14 .15 0.13 0.14
Verizon 272 Affiliates Circuits in Service 14574 14790 14877 14845 14870 14952 15046 15156 15247 15548 15571
Failure Report Rate 1.32 112 1.39 325 1.24 .27 2.33 189 226 1.51 161
Standard Deviation on 0.11 0.12 0.18 0.1 0.15 0.15 014 015 012 013
Non-272 Affiliates Circuits in Service 3507 3538 3602 3642 3775 re7 3752 3785 3783 3798 3837
Failure Aepart Rate 1.54 1.55 2.00 5.33 20 4.16 429 2.88 3.62 237 2.24
Standard Deviation 014 0.12 0.14 0.22 0.14 020 .20 0.17 0.19 0.15 0.15
)53 Non-Affiliate Circuits in Service 1189 1285 1235 1244 1264 1324 1342 1362 1391 1425 1431
Failure Report Rate 1.35 1.3 1.13 2.09 0.63 053 0.60 117 086 0.70 0.91
Standard Deviation 0.12 0.1t 0.1 Q.14 0.08 0.07 0.08 0.1 0.08 0.08 0.09
Verizon 272 Affiliates Circuits in Servica 634 686 739 782 800 BES 874 890 520 951 986
Failure Report Rate 2.05 1.90 1.76 5.12 1.75 0.35 0.92 0.67 8.22 0.63 1.01
Standard Deviation 0.14 014 0.13 0.22 0.13 0.06 0.10 0.08 0.05 0.08 0.10
Non-272 Affiliates Circuits in Service 288 298 304 302 306 306 306 310 313 31 311
Failure Report Rate 0.35 Q.00 1.64 33 0.98 0.65 0.65 0.32 1.60 032 0.84
Standard Deviation 0.08 0.13 0.18 010 0.08 0.08 0.06 0.13 0.06 0.08
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- REPAIR INTERVAL/MEAN TIME 1o RESTORE - 2005

vIype Affiliation Cata Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Mon-Affiliate Trouble Reports 247 144 150 118 207 192 172 129 137 152 186
AverageRepair Interval 4,88 528 452 474 544 5,06 6.22 6.40 8.65 748 4.20
Standard Deviation 5.30 5.10 391 415 4.26 467 5.10 5.53 5.94 10.43 5.01
Verizon 272 Affiliates | Trouble Reports 0 0 0 1 0 101 83 99 56 89 7
AverageRepan Interval - - - 2.48 - 7.82 6.49 818 714 5.23 5.70
Standard Deviation -- - - - 747 490 10,63 5.87 352 7.04
Non 272 Affiliates Trouble Reporis 1 0 0 g 0 1 1 1 0 0 1
AverageRepair Interval 495 - - - - 250 397 14,02 - - 140
Standard Deviation - - - - - - - - -- -- -
I Non-Affiliate Trouble Reports 697 628 723 636 961 882 987 904 718 936 T4
AverageRepair interval 549 533 568 517 6.12 6.76 848 715 594 792 622
Stancard Daviation 5.18 5.15 4.86 5.55 537 651 9.27 8.23 592 9.20 5.39
Vetizon 272 Affiliates | Trouble Reparts 1 3 3 3 2 251 294 223 232 257 232
AverageRepair interval 6.07 8.22 7.09 578 1039 6.85 133 7.26 8.05 726 6.71
Standard Deviation - 8.02 4.68 3.26 5.64 6.55 841 8.85 6.74 5.89 £.33
Non 272 Affliates Trouble Reports 40 31 41 36 64 68 88 90 60 g1 75
AverageRepair Interval 6.94 724 5.96 732 7.89 578 9.39 12.94 7.76 7.98 853
Standard Deviation 7.31 864 4.24 8.03 6.80 6.53 11.38 17.22 7.02 6.80 712
) and above  [Non-Affiliate Trouble Reports g 29 13 18 21 15 16 g it 18 20
AveragsRepair Interval 275 .66 276 4.92 7.72 5.96 436 9.13 478 11.55 581
Standard Daviation 157 2.72 1.93 5.96 5.59 7.08 4.03 13.77 3.84 11.13 6.65
Verizon 272 Affiliates | Trouble Reports 1 2 3 0 0 [} 6 11 5 6 5
AverageRepar Interval 17.83 9.09 0.92 - - 8.70 482 5.08 345 177 432
Standard Deviation - 9.65 0.23 - - 6.42 265 228 3.81 1.73 4.54
Non 272 Affiliates Troubie Reports 1 1 i} 0 2 2 l 0 4 0 0
AverageRepair Interval 5.62 2.15 - - 6.55 345 (.55 - 5.77 - -
Standard Deviation - - - - 0.31 3.63 - - 15.53 -
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: REPAIR INTERYAL/MEAN TIME to RESTORE - 2006

EServape Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Dse Non-Affiliate Trouble Reporis 101 67 155 202 il 128 183 147 177 102 95
AverageRepair Interval 4.81 454 473 573 527 551 5.48 617 6.66 397 5.38
Standard Deviation 6.41 4.19 488 6.30 521 4.51 6.19 745 7.48 281 6.38
Verizon 272 Affiliates Trouble Reports 73 38 54 80 50 64 84 54 68 35 35
AverageRepalr Interval 538 4,00 420 476 6.73 6.38 5.80 6.37 8.94 761 840
Standard Deviation 578 386 327 4.56 747 8.56 489 6.48 13.01 6.57 +0.71
Non-272 Affiliates Trouble Reports 2 - 2 - - 1 - - 1 2 -
AverageRepair Interval 3.85 - 517 - - 5.30 - - 4.53 376 -
Siandard Deviation 0.80 - 3.61 - - - - 0.25 -
DSs Non-Affiliate Trouble Reports 665 525 662 1656 685 104 1265 915 1150 822 508
AverageRepair Interval €.26 576 5.04 568 584 7.56 7.54 725 564 737 7.08
Standard Deviation 6.38 5.91 4.02 6.63 522 7.52 8.54 8.25 10.08 6.98 7.40
Verizon 272 Affiliates Trouble Reports 193 165 207 482 185 30 351 287 345 235 250
AverageRepair intarval 465 534 5.03 550 511 6.08 586 2.75 175 571 6.77
Standard Deviation 4.1 4.89 4.37 4.88 4.07 586 6.36 669 9.62 5.01 §.16
Non-272 Affiliates Trouble Reporis 68 85 72 154 76 158 161 109 137 90 36
AverageRepair Intarval 10.76 447 5.51 8.32 5N 817 745 10.85 8.55 9.35 813
Standard Deviation 11.35 5.88 435 5.15 422 745 668 11.39 12.15 11.03 7.03
DS3 Non-Affiliate Troutle Reporis 16 18 14 26 8 7 8 16 12 10 i3
AverageRepair Inferval 42 176 259 233 2485 407 579 375 318 281 257
Standard Deviation 3.68 244 394 1.60 277 525 539 4.5¢ 6.03 2.96 298
Verizon 272 Affiliates Trouble Reports 13 13 13 40 14 k] 8 6 2 [ 10
AverageRepair Inferval 5.21 503 374 648 2.58 663 5.75 451 1.79 6.14 296
Standard Deviaticn 585 6.44 3.27 798 2.08 4.81 1.29 §.51 093 8.28 1.75
Non-272 Affiliales Trouble Reports 1 5 10 3 2 2 1 5 1 2
AvarageRepair Interval 885 - 370 232 304 329 1.83 037 329 7.08 8.64
Standard Deviation - - 310 1.86 1.36 3.52 0.26 - 275 585
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JER CONFIRMATION (FOC) TIMELINESS - 2005
vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
30 Non-Affiliate Circuit Crders 15 22 23 16 25 13 10 9 1 4 3]
% Confirmed on Time 9333 100.00 100.00 100.00 96.00 84.82 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.26 0.00 0.00 (.00 0.20 038 0.00 0.00 0.00 0.00
Verzon 272 Affiliates | Gircuit Orcers 0 0 0 0 0 7 5 1 2 2 5
% Confirmed on Time 100.00 100.60 0.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00
Non 272 Affliates Cirouit Orders 0 1} o 0 0 0 1 0 4 3 0
% Confirmad on Time 100.00 50.00 100.00 -
Standard Deviation 058 0.00 -
1 Non-Affiliate Cireuit Orders 262 193 240 228 256 21 222 262 178 140 190
% Confirmed on Time 99.24 98.96 98.75 99.12 97.27 97.63 94.14 97.33 98.31 87.86 94.74
Standard Deviation 0.09 0.14 011 009 0.16 0.15 0.24 018 0.13 0.33 0.22
erizon 272 Affliates Circuit Orders q 2 4 7 0 39 36 57 5] 38 47
% Confirmed on Time 100.00 100.00 100.00 100.00 106.00 94.44 100.00 16000 94.74 97.87
Standard Deviation 0.00 0.00 0.00 0.00 0.00 023 0.00 0.00 0.23 0.15
Non 272 Affiliates Circuit Orders 4 6 6 3 3 g 2 0 i i 2
% Confimed on Time 100.00 100,00 100.00 100.00 100.00 100.00 100.00 100.G0 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00
3 and above | Non-Affiliate Circuit Orders 16 20 Al 13 18 12 15 23 18 15 15
% Confirmed on Time 93.75 60.00 76.19 77.78 66.67 66.67 53.33 5217 77.78 60.00 53.33
Standarg Deviation .25 0.50 0.44 .43 0.49 (.45 0.52 Q.51 0.43 0.51 0.52
Verizon 272 Affiliates Circuit Orders i} V] 0 1 1 5 4 5 2 1 2
% Confirmed on Time 100.00 100.00 80.00 100.00 20.50 100.00 100.00 100.00
Standard Deviation 0.45 0.00 045 0.00 0.00
Non 272 Afflliates Gircuit Orders 0 0 [} 2 0 0 0 1 0 0 0]
% Confirned on Time 50.00 100.00 -
Standard Deviation 0.1
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JER CONFIRMATION (FOC) TIMELINESS - 2006

SenvType Affiliation Data Jan Feb Mar Agr May Jun Jul Aug Sep Qct Nov
DSo Non-Affiliate Circuit Orgers 5 9 8 10 i 4 8 5 2 12 8
% Confirmed on Time 100.00 10C.00 100.00 100.00 100.00 160.00 100.00 100.00 100.00 91.67 100.00
Standard Devialion 0.00 0.00 0.00 0.00 0.00 0.06 0.00 0.00 0.00 0.29 0.00
Verizon 272 Affiliates Circuit Orders 7 7 4 2 6 2 2 3 3 1 2
% Confirmed on Time 85.71 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100,00 100.00
Standard Deviation 0.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuit Crders
% Confirmed on Time
Standard Deviation
DS1 Non-Affiliate Circuit Orders 177 157 258 203 261 223 207 251 192 224 224
% Confirmed on Time 99.44 99.36 95.84 98.52 9693 99,85 98.07 98.41 100.00 99.55 97.77
Standard Deviation .08 0.08 0.1 012 017 007 0.14 9.13 0.00 0.07 0.15
Verizon 272 Affiliates Circuit Orders 40 55 55 30 74 60 54 53 62 78 62
% Confirmed on Time 100.00 98.18 100.00 100.00 9730 90.00 92.5% 98.1 96.77 100.00 98.39
Standard Deviation 0.00 0.13 0.00 0.00 0.16 030 0.26 .14 0.18 0.00 0.13
Non-272 Affiliates Circuit Orders 1 - 1 3
% Confirmed on Time 100.00 100.00 100.00
Standard Deviation 000
D33 Non-Affiliate Circuit Orders 13 13 27 2 14 14 3| 28 7 27 13
% Confirmed on Time 69.23 69.23 55.56 83.33 85.71 71.43 63.64 80.29 BE.T 96.30 100.00
Standard Deviation 0.48 0.48 0.51 0.39 0.36 0.47 0.50 0.31 0.38 0.19 0.00
Verizon 272 Affiliates Circuit Orders 9 9 5 [ 7 g 8 10 5 9 3
% Confirmed on Time 77.78 foich ) 80.00 9133 71,43 66.67 100,00 100.00 100.00 100.00 100.00
Standard Deviation 0.44 0.50 0.45 0.41 048 0.50 0.00 0.00 0.00 0.00 0.00

Non-272 Affiliates

Circuit Oroers
% Confimmed on Time
Standard Deviation

ment A-3



[ INSTALLATION APPOINTMENTS MET - 2005

vType Affifiation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nav
H Non-Affiliate Circutts Installed 31 39 45 3% 46 35 36 8 58 12 14
% Installation Appointments Met 100.00 54.87 95.56 85.71 91.30 82.86 g7.22 88.89 9483 91.67 85.71
Standard Deviation 000 0.22 0.21 0.00 0.28 0.38 017 0.32 0.22 0.29 0.36
Verizan 272 Affiliates | Circuits Instalied ¢ 0 0 0 0 27 ] 12 4 4 6
% Instaliation Appointments Met - - - - 74.07 87.50 2.3 100.00 75.00 100.00
Standard Deviation - - - - 0.45 0.35 0.28 0.00 0.50 0.00
Nen 272 Affiliates Circuits Installed 0 0 0 0 0 0 0 0 0 a 0
% Instaliation Appointments Met - - - - - - - -
Standard Deviation - - - - - - - - - -
I Nen-Afflliale Circuits Instailed 414 448 497 508 554 390 445 469 389 390 339
% Installation Appointments Mat 94.69 97.32 96.18 96,65 96.21 91.03 9348 90.82 9.26 92.31 9233
Standard Deviation 0.22 (.16 0.1% 0.09 018 0.28 0.25 9.29 0.28 27 .27
Verizon 272 Affiliates | Circuits installed 1 3 12 15 7 57 56 102 83 93 52
% tnstallation Appointments Met 90.91 100.00 8333 8667 851 9298 87.50 41.18 87.95 91.40 8654
Standard Deviaticn 0.30 0.00 .39 04.00 0.38 0.26 0.33 0.29 033 0.28 0.34
Non 272 Affiliates Circuts Installed ] 1 0 1 [\ 3 4 1 0 0 1
% {nstallation Appointments Met - 100.00 - 100.00 - 100.00 100.00 100.00 - - 100.00
Standard Deviation - - 000 - 0.00 0.00 - - -
) and above |Non-Affiliate Cireuits Installed 22 21 37 36 27 20 15 20 19 26 19
% Instaliation Appoirtments Met 90.91 100.00 91.89 88.89 8148 85.00 73.33 75.06 78.95 96.15 100.00
Standard Deviation 0.29 0.00 0.28 0.43 0.40 0.37 046 .44 0.42 0.20 0.00
Verizon 272 Affiliates | Circuits Instalied 2 2 k| 3 1 1" 9 1 1 4 2
% Instafiation Appointments Met 100.00 100.00 66.67 66.67 100.00 7273 55.56 81.82 a1.82 75,00 100.00
Standard Deviation 0.00 0.00 0.58 - 0.47 0.53 0.40 0.40 050 0.00
ton 272 Affiiates Circuits Installed 0 0 0 0 0 0 0 1 ] 0 Q
% Installalion Appointments Met - - - - - - 100.00 - -
Standard Deviation - - - 0.71 - - - -
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"INSTALLATION APPCINTMENTS MET - 2006

SenType Affillation Data Jan Fab Mar Apr May Jun Jul Aug Sep et Nov
IS0 MNon-Affiliate Circuits Installed 24 23 52 21 16 20 1 29 39 41 n
% Installation Appoiniments Met 91.67 100.00 96.08 95.24 93.75 85.00 7273 100.00 07 44 5756 100.00
Standara Daviation 0.28 0.00 014 022 025 0.22 047 0.00 0.16 0.16 (.00
Verizon 272 Affiliates Circuits Installed 4 10 6 4 7 3 1 8 5 4 6
% nstallation Appointments Met 75.00 100.00 83.33 100.00 85.71 100.00 100.00 10000 80.00 10000 100.00
Standard Deviation 0.50 000 041 0.00 0.38 0.00 - 0.0 0.45 000 0.00
Non-272 Affiliates Circuits Installed - -~ 1 - - - - - - - -
% Installation Appointments Met - - 100.00 - - - - - - - -
Standard Deviation - - - - - - - - -
151 Non-Affifiate Circuits Installed 325 254 375 294 334 412 332 481 417 382 332
% Installation Appointments Met 94 46 93.70 98.27 95.58 85.51 94 42 8217 95.01 91.37 96.07 819
Standard Deviation 0.23 0.24 0.1% 0.21 0.21 023 0727 022 0.28 0.19 013
Verizon 272 Affiliates Circuits installed 58 86 89 52 88 66 83 103 64 108 104
% Installation Appointments Met 8310 93.02 97.8 94.23 9545 83.94 8710 8738 9375 9444 §7.12
Standard Daviation 0.26 0.26 0.14 0.24 0.21 0.24 0.34 033 0.24 0.23 0.17
Non-272 Affiliates Gircuits Instalied - - 1 - - - - - - - -
% Installation Appointments Met - - 10060 - - - - - - - -
Standard Devialion - - - - - - - - -- - -
3 and above  [Non-Affiliate Circuits Installed 25 22 29 18 23 33 60 58 59 3z 34
% Installation Appointments Met 8200 81.82 96.55 94.44 100,00 96.97 86.67 100.00 10000 100.00 10000
Standard Deviation 0.28 0.9 019 0.24 0.00 0.17 0.18 0.00 0.00 0.00 0.00
Vernizon 272 Affiliates CGirguits Instalied 4 14 12 ] 8 8 L] 14 1 10 4
% Instaliation Appointments Mel 100.00 9286 100.00 100.00 100.00 100.00 88.89 100.00 100.00 10000 75.00
Standard Deviation Q.00 0.27 000 0.00 0.00 0.00 9.33 0.00 000 000 0.50
Non-272 Affiliates Circuits Installed 5 1 1 - - 4 - - - -
% {nstaliation Appointments Met 100.00 100,00 100.00 - - 100.00 - B - - -
Standard Deviation 000 - - - - 0.00 - - - - -
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[ALLATION TROUBLE REPORT RATE - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Nor-Affiliate Circuits Installed 33 3z 39 15 35 4 35 36 18 58 12
% New Circuit Failures 12,12 6.25 513 B.89 0.00 732 571 2.78 0.00 0.00 0.00
Standard Deviation 032 0.25 0.22 0.29 000 025 0.24 017 0.00 0.00 0.00
Verizon 272 Affiliates | Gircuits Instalied 0 0 o 0 0 5 27 8 13 4 4
% New Circuit Fallures 0.00 741 12.50 769 0.00 0.00
Standard Deviation 0.00 0.27 0.35 0.28 0.00 0.00
Non 272 Affiliates Circuits Installed 0 0 0 0 )] 0 0 0 0 ] a
% New Circuit Failures -
Standard Deviaticn -
il Non-Affliate Circuits Instatled 370 414 448 487 508 468 390 445 469 389 390
% New Circuit Failures 270 1.45 268 262 1.77 214 385 1.35 3.84 4.63 185
Standard Deviation 0.16 0.12 .16 0.16 013 014 0.19 0.12 0.19 0.21 019
Verizon 272 Affilates | Circuits Installed 10 1 3 12 15 9 57 56 102 83 93
% New Circuit Failures 20.00 0.00 0.00 8.33 0.00 0.00 351 179 490 241 1.08
Standard Deviation 0.42 0.00 0.00 0.29 0.00 0.00 0.19 0.13 022 0.15 016
Non 272 Affiliates Circuits installed 31 0 i 0 1 0 3 4 1 Q o}
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 Q.00
Standard Deviation 0.00 0.00 0.00 -
3 and above |Non-Affiliate Gircuits installed 22 22 21 37 36 20 20 15 20 19 26
% New Circuit Failures 0.00 0.00 0.00 0.00 (il 5.00 5.00 13.33 0.00 5.26 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.22 0.22 0.35 0.00 0.23 0.00
Verizon 272 Affliates | Gircuits Installed 1 2 2 3 3 [ 11 9 11 1 4
% New Circuit Failures 0.00 000 50.00 0.00 0.00 12.50 0.00 11.11 909 18.18 0.00
Standard Deviation 0.00 071 0.00 .00 0.35 0.00 0.33 0.30 0.40 0.00
Non 272 Affiliates Gircuits Instalied 0 0 0 0 ¢ ¢ o} 0 1 0 0
% New Circuit Failures 000

Standard Daviation
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TALLATION TROUBLE REPORT RATE - 2006

ServType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
DSo Non-Affiliate Circuits installed 42 24 23 52 21 16 20 1 29 3% Eh
% New Circuit Failures 476 Q.00 435 0.00 4.76 6.25 10.00 0.00 0.00 513 4.88
Standard Deviation 0.22 0.00 021 0.00 022 0.25 0.31 0.00 0.00 0.22 0.22
Verizon 272 Affiliates Circuits Installed 11 4 10 6 4 7 3 1 | 5 2
% Mew Circuit Failures 9.09 2500 0.00 18.67 0.00 0.00 4.00 0.00 0.00 0.00 0.00
Standard Deviation 0.30 0.50 0.00 0.41 0.00 0.00 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuits Installed 1 - 1
% New Circuit Failures 0.00 0.00
Standard Deviation
DS1 Non-Affiliate Circuits Installed 412 325 254 375 294 334 412 332 481 417 382
% New Circuit Failures 3.16 246 4.72 6.40 5.10 4.19 3.64 5.42 4.37 312 3.66
Standard Deviation 0.18 0.16 021 025 0.22 0.20 0.19 0.23 0.20 0.17 0.19
Verizon 272 Affiliates Circuits installed 66 B8 86 9% 52 a8 66 93 103 64 108
% New Circuit Failyres 3.03 1.72 1.16 404 0.00 227 03 5.38 8.74 0.00 4.63
Stancard Deviation 017 0.13 0.1 020 0.00 Q.15 0.17 0.23 0.28 0.00 0.21
Non-272 Affiliates Circuits Installed - 1 -
% New Circuit Failures 0.00 -
Standard Deviation -
D53 Non-Affiliate Circuits Installed 23 25 22 29 18 23 33 60 58 59 32
% New Circult Failures 870 4.00 4.55 345 5.56 8.70 0.00 333 172 0.00 0.00
Standard Deviation 0.29 0.20 0.21 0.19 0.24 0.29 0.00 018 0.13 0.00 0.00
Verizon 272 Affiliates Circuits Installed 2 4 14 12 9 8 ] g 14 1 10
% Mew Circuit Failures 0.00 0.00 0.00 8.33 11.11 1250 0.00 0.00 0.00 000 0.00
Standard Deviation 0.00 0.00 0.00 0.29 033 035 0.00 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuits installed 5 1 1 4
% New Circuit Failures 0.00 0.00 0.00 0.00
Standard Deviation 0.00 - 0.00
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RATE/TROUBLE REPORT RATE -2005

rvType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
30 Non-Affiliate Circuits in Service 2353 2325 217 2258 2169 1494 1484 1460 1440 1445 1431
Failure Report Rate 0.89 0.43 069 0.97 0.59 0.74 1.28 0.55 1.04 097 119
Standard Deviation 0.09 0.07 0.08 0.10 0.08 0.09 0.1 0.07 0.10 0.10 0.11
Verizon 272 Affliates | Circuits in Sarvice 0 0 0 0 0 686 675 657 B51 642 62%
Failure Report Rate - - 1.02 089 1.07 06t 0.2 1.27
Standard Daviation - - 0.10 0.09 0.10 0.08 0.08 0.11
Non 272 Affiliates Circuits in Service 17 17 17 17 17 17 17 17 17 17 17
Failure Report Rate 0.00 0.00 588 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 Non-Affiiate Circuits in Service 11932 11965 11977 12048 12032 9105 9283 9452 9578 9690 9777
Failure Report Rate 097 0.74 0.98 0.97 0.94 0.94 151 122 0.99 1.39 1.41
Standard Deviation 0.10 009 .10 0.10 010 0.10 0.12 on 0.10 0.12 .12
Verizon 272 Affilates | Circuits in Service 27 30 29 34 8 3061 3005 2695 3024 3033 3029
Failure Report Aate 0.00 333 0.00 2.94 2.63 0.72 1.20 0.83 0.96 0.92 0.86
Standard Deviation 0.00 0.18 0.00 0.17 0.16 0.08 0.11 0.09 0.10 010 0.09
Non 272 Affiliates Circuits in Service 530 541 555 563 571 550 59 644 649 560 631
Failure Report Rate 0.94 1.1 0.36 1.07 1.0% 052 2.01 0.31 0.77 258 2.03
Standard Deviation 0.10 0.10 0.06 0.10 0.10 0.07 014 0.06 0.09 0.16 0.14
3 and above  |Non-Affilizte Circuits in Sarvice 667 677 675 681 677 498 503 509 509 514 522
Failure Report Rate 1.80 1.18 0.30 0.44 1.03 .40 0.60 0.98 0.39 0.58 0.96
Standard Deviation 0.13 o1 0.05 0.07 010 0.06 0.08 0.10 0.06 0.08 0.10
Verizon 272 Affiliates | Gircuits in Service 26 26 26 26 27 212 21 210 214 213 213
Failure Report Rate 0.00 0.00 0.00 0.00 0.00 1.42 0.95 1.43 1.87 0.00 423
Standard Daviation 0.60 0.00 0.00 0.00 0.00 0.12 0.10 0.12 0.14 0.00 0.20
Non 272 Affiliates Circuits in Service 13 13 13 14 14 15 15 17 17 18 21
Failure Report Rate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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RATE/TROUBLE REPORT RATE -2006

SenType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Ds0 Non-Affiliate Circuits in Service 1400 1372 1352 1319 1201 1257 1246 1226 1221 1218 1216
Failure Report Rate 0.86 1.17 0.96 1.82 1.08 0.64 0.96 0.73 1.15 1.40 0.33
Standard Deviation 0.09 0.1 0.10 0.13 0.1 0.08 0.10 0.0% .11 0.12 0.06
Verizon 272 Alfiliates Circuits in Service 580 578 565 562 560 582 546 537 527 512 506
Faifure Report Rate 0.86 104 0.71 178 1.25 0.18 1.10 019 076 1.37 0.59
Standard Deviation 0.09 010 0.08 013 0.11 0.04 0.10 0.04 0.0% 0.12 0.08
Non-272 Affiliates Circuits in Service 14 14 14 14 14 14 14 14 14 14 14
Failure Report Rate 0.00 0.00 0.00 0.00 0.00 0450 0.00 0.00 714 0.00 0.00
Standard Deviation - - 0.27
DS1 Nen-Affiliate Circuits in Service 10031 10118 10267 10392 11020 11408 11566 11759 11948 11858 11817
Fallure Report Rate 0.74 0.79 0.91 175 1.08 1.69 1.30 1.40 0.95 1.22 116
Standard Deviation 0.09 0.09 008 0.13 010 013 0.11 0.12 0.10 0.1 0.11
Verizon 272 Affiliates Circuits in Service 3067 3101 mr 3099 322 3124 3158 3164 3160 3198 3219
Failure Report Rate 0.65 0.68 051 1.23 1.02 1.63 0.85 0.95 1.1 1.00 1.24
Standard Deviation 0.08 0.08 0.07 0.11 0.10 013 0.09 016 010 0.10 0.1
Non-272 Afiiliates Circuits in Service 726 730 740 750 751 746 732 732 727 7 716
Failure Report Rate 0.96 123 1.22 347 2.00 2.41 1.78 3.0 138 138 2.37
Standard Deviation 0.10 011 0.1 0.18 0.14 015 0.13 017 0.12 012 0.15
D53 Non-Affiliate Circuits in Service 533 540 545 553 560 586 594 597 607 618 631
Failure Report Rale 0.56 241 1.10 1.08 1.43 137 1.01 1.50 0.49 0.97 4.79
Standard Deviation 0.07 0.15 0.10 0.10 0.12 0.12 (.10 0.07 0.07 010 0.09
Verizon 272 Affillates Cirouits in Service 225 235 235 249 256 263 267 278 285 269 230
Failure Repont Hate 0.89 0.00 0.85 3.21 117 1.52 037 0.00 Q.35 1.38 1.03
Standard Deviation 009 0.09 0.18 011 0.12 0.06 0.06 0.12 010
Non-272 Affiliates Circuits in Service 26 27 28 27 23 27 27 27 26 26 26
Fallure Report Rate .00 0.00 0.00 2222 435 3.70 0.00 0.00 385 3.85 385
Standard Deviation 0.42 0.21 0.19 020 0.20 0.20
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= REPAIR INTERVAL/MEAN TIME to RESTORE - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Nen-Affiiiate Trouble Reports 2% 10 16 22 13 " 19 8 15 14 17
AverageRepair Interval 710 598 6.19 2.46 B8.00 495 7.59 8.99 6.50 4.08 8.25
Standard Deviation 10.10 6.72 6.98 1.48 10.33 3.96 7.37 11.64 7.49 3.8¢ 11.73
Verizon 272 Mfiliates | Trouble Reports [H 0 0 [H ] 7 8 7 4 4 8
AverageRepair Interval - - - - - 14.38 6.16 387 4.15 410 661
Standard Deviation - - - - - 2272 4.1 331 0.74 207 10.59
Mon 272 Affiliates Trouble Reports 0 o} 1 ] Q 0 0 o} 0 Q 0
AverageFepalr intervai - - 21.05 - - - - - - -
Standard Deviation - - - - - - - - - - -
| Non-Aféiliate Troutle Reports 116 89 17 17 113 86 140 15 85 135 138
AverageRepair Interval 535 4,65 §.22 6.39 772 533 6.80 531 665 172 9.05
Standard Deviation 4.39 3.9% 8.53 6.36 8.62 5.24 6.21 5.93 6.85 8.20 11.33
Verizon 272 Affiliales | Trouble Reports 0 1 0 1 1 22 36 25 29 28 26
AverageRepair Interval - 240 - 508 1.53 6.83 8.58 5.83 593 557 6.53
Standard Deviation - - - - - 12.08 9.24 717 8.26 5.56 9.37
Nan 272 Affiliates Trouble Asports 5 6 2 § ] 3 12 2 5 17 14
AverageRepair Interval 5.60 3.27 077 5.54 10.20 142 882 6.55 9.50 8.02 11.26
Standard Deviation 3.44 6.25 0.0 5.00 8.62 1.67 8.94 1.20 8.97 11.91 963
1 and above  |Non-Affiliate Trouble Reports 2 8 2 3 7 2 3 5 2 3 5
AvetzgeRepair Interval 247 2.0z 4.20 2.48 427 1.61 520 4.7 3067 4.79 3.55
Standard Deviation 2.05 2.54 2.97 2.26 3.25 1.87 419 6.70 8.37 540 3.91
Verizon 272 Affiliates | Troubie Reports 0 o} 0 0 0 3 2 3 4 ] ]
AverageRepair Interval - - - - - 8.92 5.86 10.37 11.20 - 417
Standard Deviation - - - - 8.64 4.35 6.00 13.04 - 4,57
Non 272 Affillates Trouble Reports 9 0 0 0 0 Q 8 0 0 [} 0

AverageRepair Interval
Stantard Deviation
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E REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

SenvType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Ocl Nov
0S50 Non-Attliate Trouble Reports 12 16 13 24 14 ] 12 9 14 17 4
AverageRepair Inferval 5.72 8.15 643 1.82 6.99 8.08 647 1240 7.05 7.14 4.47
Standard Deviation 543 9.05 5.79 147 5.53 5.50 4.85 11.40 477 12.85 1.02
Verizen 272 Affiliates Treuble Reparts 5 g 4 10t 7 1 6 1 4 7 3
AverageRepair Interval 9.00 459 439 7.08 6.75 020 2 727 523 679 8.06
dard Deviation 543 481 333 3.68 4.53 - 0.19 - 213 6.38 1.10
Non-272 Affiiates Trouble Reports - - - - - - - - 1 -
AverageRepair interval - - - - - - - 248
Standard Deviation - - - - - - - -
DS1 Non-Affiliate Trouble Reports 74 80 83 182 11§ 14 150 165 114 145 138
AverageRepair Interval €.42 6.28 £.20 588 638 7.48 8.59 527 1.36 6.93 7.22
Standard Deviation 7.81 5.34 6.12 7.09 805 8.08 10.54 5.24 6.44 7.54 6.87
Varizon 272 Affiliates Trouble Reports 20 21 18 38 32 51 27 30 35 32 40
AverageRepair Inferval 6.10 11.65 512 613 9.77 1.0 §.86 748 10.11 512 8.47
Standard Deviation .69 10.58 3.39 428 3.08 1.10 7.60 9.54 12.38 5.98 7.88
Non-272 Affiliates Trouble Reports 7 9 9 26 15 18 13 22 10 10 17
AverageRepair Interval 459 10.13 7.08 482 6.53 673 547 605 6.25 876 3.80
Standard Daviation 3.78 13.15 479 1.96 2,90 521 8.07 4.26 5.03 297 175
D53 Non-Affiliate Trouble Reperts 3 13 6 6 8 8 & 3 3 [} 5
AverageRepair Interval 9.89 i 270 148 2 342 361 343 327 336 601
Standard Deviation 14.11 366 230 0.89 548 3.06 3.60 118 222 3.90 568
Verizon 272 Affiliates Trouble Reports 2 - 2 8 3 4 1 - 1 4 3
AverageRepair Interval 0.51 - 238 389 3.09 9.04 14.63 2.03 1.01 3.15
Standard Deviation 041 253 218 126 437 - - 1.14 1.87
Non-272 Affiliates Trouble Reports - - 8 1 1 - - 1 1 1
AverageRepair Interval - - 3.03 085 1210 - - 285 240 238
Standard Deviatien - - - 343 - - - - --
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