


RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Videto Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead a4 seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VKS service available to the many deaf people who currently do 
not have access to this vital, lifeshanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfdling the Americans with Disabilities Act (ALIA '~ mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 





RECEIVED & INSPECTED 

JUN 2 I 2 20017 

~ 

mu- ! fh 

I 







1 FU&tvlAILROOM 1 
RE:CGDockel 0. 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 
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availability for the deaf. Instead of seeking to limit the n u m b  of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 
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do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people. not discourage them from nxching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service aad technology improvements, such as the development of new 
videophone equipment, fulfdhg the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications seMces 

I, along with other deaf individuals, their families and cowakers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommdcations services. 

Sincerely, 



Print Return A ititess - 
J41P 

$ m . G M ; , 7  * i +  
k h  , v,c 2J+ e9 

Set a Fair VRS Rate. 

%ECEMED& INSPECT~) 

JUN 2 2 

F -MAILROOM 

BUSINESS REPLY MAIL 
FIRST-CLASS MAIL PERMIT NO. 1844 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

CHAIRMAN KEVIN MARTIN 
FEDERAL COMMUNICATIONS COMMISSION 
PO BOX 15477 
WASHINGTON, DC 20077-0836 

NECESSARY 
IF MAILED 

IN THE I UNITED-STATE 



RE: CG Docket No. 03-123 

To: Chairman Martin; 
Commissioners Adelstein, Copps, McDowell, and Tate 

I a m  Deaf and I need Video Relay Service (VRS) 
in order to be able to place and receive phone 
catis with hearing individuals in my own native ~ . VRS for all Deaf 
language - American Sign Language (ASL). I am 
writing to strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 
stable rate will directly impact the VRS services 
that I rely upon. 

i Please set a fair VRS rate that 
1 encourages VRS providers to: 

I individuals through outreach 
I 
~ 

programs 

~ Invest in the training and 
~ development of additional 

professional interpreters 

Improve VRS technology to provide 
reliable 24/7 and 91 1 services 

Cutting the VRS rate would severely 
impact the quality of VRS, which I rely 
on for my communication needs. 
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RE: CG Docket No. 03-123 

To: Chairman Martin; 
I t .  * Commissioners Adelstein, Copps, McDowell, and Tate 

I am Deaf and I need Video Relay Service (VRS) 
in order to be able to place and receive phone 
calls with hearing individuals in my own native 
language -American Sign Language (ASL). I am 
writing to strongly urge the FCC to establish a 
new stable, reliable, and predictable VRS rate 
for the next three years. I know that a long-term 
stable rate will directly impact the VRS services 
that I rely upon. 

Please set a fair VRS rate that 
encourages VRS providers to: 

Increase VRS access for all Deaf 
individuals through outreach 
programs 

Invest in the training and 
development of additional 
professional interpreters 

Improve VRS technology to provide 
reliable 24/7 and 91 1 services 
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Federal Communications Commission 
P.O. Box 15477 
Washington, DC 20077-0836 

RE: CG Docker # 03-123 

Dear Chairman Martin: 

Both my husband and I are deaf. We use Video Relay Service (VRS) 
frequently almost daily to place and receive phone calls with hearing 
individuals. Our first language is American Sign Language (ASL) and that 
enables us to use it on VRS and understands clearly on our chats. For us this 
is easier then doing in writing. 

We begged you to let VRS continue strongly. For VRS to continue, it needs 
to have ongoing stable, reliable and predictable VRS rate. Please set up fair 
VRS rate so we can continue to use it reliable. Fair rate is needed so it 
increase VRS access for us deaf individuals, continue the training of VRS 
professional interpreters as well improve VRS technology to provide us with 
reliable 247 and 91 1 services. 

Cutting the VRS rate will severely impact the quality of VRS, which we 
relies on for our communications needs. 

Respectfully, 

James Cummins 

Nancy Cummins 

P.S. Our e mail is jimc879@sbcglobal.net. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am deaf and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the 
number of deaf people with VRS access, the FCC should do everything in its 
power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and 
personal life. It is an important way in which lhve communicate with both hearing 
and deaf individuals. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to more deaf 

people - Provide interpreter training programs so that there will be an adequate number 
of qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 
I, along with other deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 
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