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FCC - MAIL

Re: The State of Minnesota’s Telecommunications Relay Services Annual Consumer
Complaint Log Summary (CG Docket No. 03-123)

Dear Ms. Dortch,

As required by the Federal Communications Commission Improved TRS Order (Docket
No. 98-67), and pursuant to 47 C.F.R §64.604(c)(1), the Minnesota Department of
Commerce-Telecommunications Access Minnesota (DOC-TAM) respectfully submits
Minnesota’s Telecommunications Relay Services (TRS) Annual Consumer Complaint
Log Summary for the 12-month period commencing on June 1, 2006, and ending on May
31, 2007.

Attached please find the following report documents:

1. Complaint tally sheet categorizing complaints by type (Attachment A).

2. Complaint log summaries for complaints received June 1, 2006, through May 31,
2007, including the date of complaint, complaint tracking number, type of relay call,
CA identification number, category number of complaint, nature of the complaint,
date of resolution, and explanation of the resolution (Attachment B).

The report includes all complaints received by the TRS state administrator, Minnesota
Relay center supervisors, Minnesota Relay Consumer Relations Office, Sprint Customer
Service, CapTel Customer Service and Sprint account manager that allege a violation of
the federal TRS mandatory minimum standards.

Minnesota Relay’s interstate and intrastate call volume by type of TRS call during the
period of June 1, 2006 through May 31, 2007 was as follows:

Traditional TRS Inbound Calls — 513,719

Speech-to-Speech Inbound Calls — 7,172

Captioned Telephone Inbound Calls — 263,095

Internet Protocol Relay — Not applicable; Minnesota does not contract for this service.
Video Relay Service — Not applicable; Minnesota does not contract for this service.
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Minnesota Relay received 75 complaints (less than 1 percent) during this reporting
period. Ofthe 75 complaints that were filed, 71 were timely resolved.

Four (4) complaints, all involving Carrier or Choice requests, remain unresolved at this
time. In one (1) of the Carrier of Choice issue (see tracking number K642049413), the
long distance provider was unresponsive to contact attempts and the complaint was
forwarded to the Federal Communications Commission for action. Two (2) Carrier of
Choice issues are pending translation updates in a July 2007 release (see tracking
numbers K6419731030 & K6420309619). For the final Carrier of Choice issue (see
tracking number K6419731118) the long distance provider is currently working through
the necessary steps, but a translation update release date has not been set at this time.

DOC-TAM is pleased to report that 61 commendations were received for Minnesota
Relay services during this reporting period.

Please find one original and four copies of Minnesota’s TRS Annual Consumer
Complaint Log Summary, as well as a copy on electronic disk, enclosed in this mailing.
In addition, an electronic copy has been submitted via e-mail to Pam Gregory.

If I can be of further assistance, please feel free to contact me.

Sincerely,

2 Wm %‘M Dq arto
Rochelle Renee Garrow, TAM Administrator
Minnesota Department of Commerce

85 7" Place East, Suite 600

St. Paul, MN 55101-3165

651-297-8941

Fax: 651-297-7891

rochelle. garrow(@state.mn.us

cc: Dr. Burl Haar, MPUC Executive Secretary
Lillian Brion, MPUC
Pam Gregory, FCC Consumer & Governmental Affairs Bureau
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