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Dear Valued Customer,

Today, Stratos Global Corp, (Stratos) announced that we have entered into a definitive agreement, subject to
normal shareholder and regulatory approvals, to be acquired by CIP Canada Investment Inc, (CIP Canada), a
wholly owned subsidiary of Communications Investment Partners Limited (CIP), a professional investment
company. CIP Canada's purchase is being funded by an arms-length loan from Inmarsat Finance J1J, a wholly
owned subsidiary of Inmarsat pic, who will have a call option to acquire 100 percent ownership of Stratos
exercisable beginning April, 2009.

We are very excited about this transaction, which solidifies Stratos' relationship with a critical supplier and
ensures stability for our distribution partners and customers over the next several years. At the same time,
we want to emphasize that our operations continue "business as usuai" as evidenced by the important details
about the transaction noted below:

1. While Stratos will be privately-owned, the company will continue to operate independently. Until at
least April, 2009, neither the CIP Group nor the Inmarsat Group will have any managerial or
operational control over Stratos because all the Stratos shares will be held by an independent
Canadian trust established by CIP Canada.

2. Stratos will continue to offer our full range of fixed and mobile satellite serVices, providing a one-stop
shop for vital communications, and we remain absolutely committed to enhancing our industry-leading
value-added services.

3. We will continue to provide all of the services that support your business today, Including Account
Management and Sales Support, Billing, Customer and Technical Support and the online services
available on StratosGateway.

As a customer who has chosen to use Stratos services, please know that Stratos values your business, and we
are committed to delivering the best possible service and support to your operations.

For additional information about the agreement, please refer to the attached Questions & Answers reference
document and feel free to contact your Stratos Account Manager at any time. We will keep you apprised of
SUbsequent information about this agreement as it becomes available.

Sincerely,

lim Parm
President and CEO
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