
 
Davida Grant    AT&T Services Inc. 
Senior Attorney                   1120 20th Street NW, Ste 1000 

      Washington, D.C.  20036 
      Phone:  202.457.3045 
      Fax:      202.457.3073 
      E-mail: dg4785@att.com  

July 12, 2007 
 

 
Marlene Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 
Re:   Notification of Subscriber Transfer, CC Docket No. 00-257 
 
Dear Madam Secretary: 
 
 AT&T Inc., on behalf of its affiliates, files this letter pursuant to Section 64.1120e of the 
Commission’s Rules.  This letter provides notification of the transfer of certain Arizona and 
Virgina in-state business subscribers from AT&T Long Distance to AT&T Communications of 
the Mountain States, Inc. and AT&T Communications of Virginia, LLC (collectively “AT&T”).   
 

AT&T has provided the affected customers advance notice of the transfer. If no 
alternative provider is selected, the affected Arizona and Virginia customers will become in-state 
business customers of AT&T. The transfer will commence on August 15, 2007. AT&T certifies 
that it has complied with the advance notice obligations set forth in Section 64.1120e of the 
Commission’s rules, the obligations specified in the customer notice and any other applicable 
statutory and Commission requirements.   Sample notification letters are attached hereto. 
 

Should you have any questions, please do not hesitate to contact me. 
 

Sincerely, 
 
 

/s/ Davida Grant 
 
 



 

  
 
 
July 13, 2007                                                             
 
 

Second Notice: Change in Your Local Telephone Service 
 
Dear Valued AT&T Business Customer: 
 
As you were previously notified, some duplicative local telephone service offerings of SBC Long Distance, LLC d/b/a AT&T Long 
Distance in Tucson, AZ are being phased out.  This means that AT&T Long Distance will no longer be offering local business 
telephone service and your local business service will be migrated to AT&T Communications of the Mountain States, INC., as 
early as August 15, 2007, and prior to August 31, 2007.   
 
Please disregard this letter if you have already placed an order to transfer your local phone service to another service provider or 
if you plan to migrate your service to AT&T Communications of the Mountain States, INC., prior to August 15, 2007.  
 
THERE IS NO COST TO YOU FOR THIS CHANGE, AND NO ACTION ON YOUR PART IS REQUIRED.  THE CHANGE WILL 
OCCUR AUTOMATICALLY. 
 
Unless you inform us otherwise or switch your local service to another provider by August 1, 2007 we will transfer your service 
automatically to AT&T Communications of the Mountain States, INC., between August 15, 2007 and August 31, 2007.  Your new service 
plan will be comparable to your current plan, as provided in the following document.  Your total monthly charges will also be comparable.  
If you currently have a PIC freeze on your account (protecting you from inadvertent or unauthorized changes to your local service carrier), 
you will need to call in after the migration to re-instate that freeze.   
 
As always, you have the right to select another local telephone service provider. We value you as an AT&T customer and we sincerely 
hope you remain with AT&T.  If you select another provider, there are a number of actions that need to be taken.  You would need to 
contact that carrier for a list of its services and charges.  A listing of available local service providers may be found in your Local White 
Pages Directory.  You are responsible for any service activation fees or installation fees imposed by your new carrier.  If you elect to keep 
your current long distance services, you are responsible for contacting your new local service provider and your current long distance 
provider to make sure there are no unwanted changes to your long distance services.  Once again, these actions are required only if you 
elect to leave AT&T.  If you stay with AT&T, you do not need to take any action, and you will not pay any costs for the shift from your 
current AT&T service to your new AT&T service. 
 
Your account team will attempt to contact you prior to August 15, 2007, to discuss this transition and the products and services available to 
you.  If you have questions or complaints about this migration: 
 

• About your new service: contact AT&T at 1-800-258-0241 
• About your existing service: contact AT&T at 1-877-430-7228 

 
Thank you for being an AT&T customer.  We look forward to meeting your communications needs for years to come!    
 
Sincerely, 
 
 
Your AT&T Business Specialist 
 
 
 

 
 
13740AZNAE 



Rate Terms and Conditions of Local Service 
AT&T Communications of the Mountain States, Inc., (“AT&T”) offers local service to Arizona Business customers in 
authorized service areas.  The Arizona Corporation Commission approves the company’s telephone line rates, which are 
listed in the company’s price list on file with the Commission.  All rates are subject to change. 
 
Transition Process 
Subject to regulatory approval, as part of this transition the following will occur. 

1. Your current business access lines will be converted to the most similar line described below. 
2. Each Feature on each of your line(s) will be converted to the most similar feature listed below.  Charges for all 

features converted will be zero-rated (no charge). 
3. You will receive a one-time $50 credit on your first full month’s bill for your new AT&T service. 

 
Basic Line Services 
AT&T offers flat rate line service.  Rates do not include taxes, surcharges, municipal fees or FCC approved line charge.  
Customers will be transferred to the most comparable service from the basic line services described below. 
 
Business Access Lines Services and Rates 
The common current business access line services you may have include: Phone Solutions, Phone Solutions Plus, 
Business Multi Line and Basic Business Line. 
 
In your area your business access line(s) will be converted to AT&T All In One Stand Alone lines.  
The service is flat rated (rate plan K).  This flat rated plan includes unlimited local calling (usage).   
The Monthly Recurring Line Charge for each Flat Rated line is $30.40   
  
Feature Availability and Rates 
If you have features on your line(s), they will be converted to the most similar Feature(s) listed below with no monthly 
service charge.  

  
Monthly 
Charge 

Call Forwarding Busy $0.00  
Call Forwarding No Answer $0.00  
Call Forwarding Remote Access $0.00  
Call Forwarding Variable $0.00  
Caller Id $0.00  
Caller Id With Name $0.00  
Caller Id Blocking - Per Line $0.00  
Caller Id With Call Waiting (# Only) $0.00  
Caller Id With Call Waiting (Name/#) $0.00  
Call Transfer $0.00  
Call Waiting $0.00  
Distinctive Ring Service $0.00  
Hunting For Lines - Normal $0.00  
Inside Wiring Maintenance Plan $0.00  
Remote Call Forwarding $0.00  
Selective Call Rejection $0.00  
Speed Dialing-8 $0.00  
Speed Dialing-30 $0.00  
Three Way Calling $0.00  
Touch Tone $0.00  

Voice Mail Availability and Rates 
If you have Voice Mail on your line(s), they will be converted to the most similar Feature(s) listed below with no monthly 
service charge.  



  
Monthly 
Charge 

Voice Mail - Single Line $0.00  
Voice Mail - Multi Line Rate $0.00  
Voice Mail With Paging - Single Line $0.00  
Voice Mail With Paging - Multi Line Rate $0.00  
Deluxe Voice Mail - Single Line $0.00  
Deluxe Voice Mail - Multi Line Rate $0.00  
Deluxe Voice Mail With Paging - Single Line $0.00  
Deluxe Voice Mail With Paging - Multi Line Rate $0.00  
Deluxe Voice Multi Mail - Single Line $0.00  
Deluxe Voice Multi Mail - Multi Line Rate $0.00  
Voice Mail Forwarding $0.00  

 
Pay Per Use Services 
Per use Features are available and the following rates will apply. 

  Per Call 
Call Return - Per Use $1.50 
Call Trace - Per Use $3.00 
Repeat Dial - Per Use $1.50 

 
Operator services are available and the following rates will apply. 

  Per Call 
Billed To Third Party $1.33  
Busy Line Verification $1.25  
Busy Line Verification With Interrupt $1.25 
Customer Dialed Calling Card $0.50  
Directory Assistance $0.47 
Operator Assistance - Local Usage Charge $0.08  
Other $1.25 
Person To Person $3.00 

 
 
More Information 
AT&T Arizona rates, terms and conditions will apply as of the date your service is transferred.  You will be notified by mail 
of any changes. 
 
To talk with an AT&T representative about your new service before or after this migration, contact AT&T at 1-800-258-
0241. 
 
To talk to an AT&T representative about your existing service, contact AT&T at 1-877-430-7228.   
 



 

  
 
 
July 13, 2007                                                             
 
 

Second Notice: Change in Your Local Telephone Service 
 
Dear Valued AT&T Business Customer: 
 
As you were previously notified, some duplicative local telephone service offerings of SBC Long Distance, LLC d/b/a AT&T Long 
Distance in Norfolk, Virginia are being phased out.  This means that AT&T Long Distance will no longer be offering local 
business telephone service and your local business service will be migrated to AT&T Communications of Virginia, LLC as early 
as August 15, 2007, and prior to August 31, 2007.   
 
Please disregard this letter if you have already placed an order to transfer your local phone service to another service provider or 
if you plan to migrate your service to AT&T Communications of Virginia, LLC prior to August 15, 2007.  
 
THERE IS NO COST TO YOU FOR THIS CHANGE, AND NO ACTION ON YOUR PART IS REQUIRED.  THE CHANGE WILL 
OCCUR AUTOMATICALLY. 
 
Unless you inform us otherwise or switch your local service to another provider by August 1, 2007 we will transfer your service 
automatically to AT&T Communications of Virginia, LLC between August 15, 2007 and August 31, 2007.  Your new service plan will be 
comparable to your current plan, as provided in the following document.  Your total monthly charges will also be comparable.  If you 
currently have a PIC freeze on your account (protecting you from inadvertent or unauthorized changes to your local service carrier), you 
will need to call in after the migration to re-instate that freeze.   
 
As always, you have the right to select another local telephone service provider. We value you as an AT&T customer and we sincerely 
hope you remain with AT&T.  If you select another provider, there are a number of actions that need to be taken.  You would need to 
contact that carrier for a list of its services and charges.  A listing of available local service providers may be found in your Local White 
Pages Directory.  You are responsible for any service activation fees or installation fees imposed by your new carrier.  If you elect to keep 
your current long distance services, you are responsible for contacting your new local service provider and your current long distance 
provider to make sure there are no unwanted changes to your long distance services.  Once again, these actions are required only if you 
elect to leave AT&T.  If you stay with AT&T, you do not need to take any action, and you will not pay any costs for the shift from your 
current AT&T service to your new AT&T service. 
 
Your account team will attempt to contact you prior to August 15, 2007, to discuss this transition and the products and services available to 
you.  If you have questions or complaints about this migration: 
 

• About your new service: contact AT&T at 1-800-258-0241 
• About your existing service: contact AT&T at 1-877-430-7228 

 
Thank you for being an AT&T customer.  We look forward to meeting your communications needs for years to come!    
 
Sincerely, 
 
 
Your AT&T Business Specialist 
 
 
 
 
 

 
 
13740VANAE 



Rates, Terms and Conditions of Local Service 
 
AT&T Communications of Virginia, LLC (“AT&T”) will be your new local service provider if you do not switch to another 
provider by August 15, 2007.  AT&T offers local service to Virginia Business customers in authorized service areas.  The 
State Corporation Commission of Virginia approves the company’s telephone line rates, which are listed in the company’s 
tariff.  All rates are subject to change. 
 
Transition Process 
As part of this transition the following will occur. 

1. Your current business access lines will be converted to the most similar line described below. 
2. Each Feature on each of your line(s) will be converted to the most similar feature listed below.  Charges for all 

features converted will be zero rated (no charge). 
3. You will receive a one time $50 credit on your first full month’s bill for your new AT&T service. 

 
Basic Line Services 
AT&T offers Measured and Flat Rate line service.  Rates do not include taxes, surcharges, municipal fees or FCC 
approved line charges.  Customers will be transferred to the most comparable service from the basic line services 
described below. 
 
Business Access Lines and Rates 
The common current business access line services you may have include: Phone Solutions, Phone Solutions Plus, 
Business Multi Line and Basic Business Line. 
 
In your area your business access line(s) will be converted to AT&T All In One Stand Alone lines.  If you have measured 
service you will be converted to the measured plan and if you have Flat Rated you will be converted to the Flat Rated 
plan.  
 
Measured Lines (rate plan E) 
Measured service combines a low monthly rate with local usage charges. This service best serves customers who make 
very few outgoing calls.  A local call is defined by tariff as "a communication between telephone stations located within 
the area defined as the local service area of the station from which the message originates.”  The Monthly Recurring Line 
Charge for each line is $12.10.  Usage rates are .032 cents per minute (60 seconds minimum per call). 
 
Flat Rated Lines (rate plan K) 
Flat Rated lines includes 1500 minutes of local calling (usage).  The Monthly Recurring Line Charge for each line is 
$28.95.  Additional minutes are .032 cents per minute (60 seconds minimum per call). 
 
Long Distance Service 
Your current Long Distance provider will not change.  
 
Feature Availability and Rates 
If you have features on your line(s), they will be converted to the most similar Feature(s) listed below with no monthly 
service charge. 
 

  
Monthly 
Charge 

Call Forwarding Busy $0.00  
Call Forwarding No Answer $0.00  
Call Forwarding Remote Access $0.00  
Call Forwarding Variable $0.00  
Caller Id $0.00  
Caller Id With Name $0.00  
Caller Id Blocking - Per Line $0.00  



Caller Id With Call Waiting (# Only) $0.00  
Caller Id With Call Waiting (Name/#) $0.00  
Call Transfer $0.00  
Call Waiting $0.00  
Distinctive Ring Service $0.00  
Hunting For Lines - Normal $0.00  
Inside Wiring Maintenance Plan $0.00  
Remote Call Forwarding $0.00  
Selective Call Rejection $0.00  
Speed Dialing-8 $0.00  
Speed Dialing-30 $0.00  
Three Way Calling $0.00  
Touch Tone $0.00  

 
 
Voice Mail Availability and Rates 
If you have Voice Mail on your line(s), they will be converted to the most similar Feature(s) listed below with no monthly 
service charge. 
 

  
Monthly 
Charge 

Voice Mail - Single Line $0.00  
Voice Mail - Multi Line Rate $0.00  
Voice Mail With Paging - Single Line $0.00  
Voice Mail With Paging - Multi Line Rate $0.00  
Deluxe Voice Mail - Single Line $0.00  
Deluxe Voice Mail - Multi Line Rate $0.00  
Deluxe Voice Mail With Paging - Single Line $0.00  
Deluxe Voice Mail With Paging - Multi Line Rate $0.00  
Deluxe Voice Multi Mail - Single Line $0.00  
Deluxe Voice Multi Mail - Multi Line Rate $0.00  
Voice Mail Forwarding $0.00  

 
 
Pay Per Use Services 
Per use Features are available and the following rates will apply. 
 

  Per Call 
Call Return - Per Use $0.75  
Call Trace - Per Use $1.00  
Repeat Dial - Per Use $0.75  

 
 
Operator services are available and the following rates will apply. 
 

  Per Call 



Billed To Third Party $0.75  
Busy Line Verification $0.75  
Busy Line Verification With Interrupt $0.75  
Customer Dialed Calling Card $0.50  
Directory Assistance $0.29  
Operator Assistance - Local Usage Charge $0.08  
Other $0.75  
Person To Person $1.50  

 
 
More Information 
AT&T Virginia rates, terms and conditions will apply as of the date your service is transferred.  You 
will be notified by mail of any changes. 
 
To talk with an AT&T representative about your new service before or after this migration contact AT&T at 1-800-258-
0241. 
 
To talk to an AT&T representative about your existing service, contact AT&T at 1-877-430-7228.   


